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Attachment to the certificate

Defining culture (iceberg model), cultural identity, perception and interpretation
Stereotypes vs. generalizations, prejudices, ethnocentrism, cultural bias
Introduction to CQ framework

Cultural Dimensions as framework

Emotional intelligence in intercultural contexts

Gender and Generational aspects in intercultural communication

Basic communication concepts

Digital identities, social media, technology

Multicultural teamwork, virtual teamwork, leadership across cultures, global etiquette, critical incidents,
specific case studies

Business meetings, emails, and professional correspondence

Managing conflicts, mediation strategies, finding common ground

Components (knowledge, attitude, skills), global citizenship

Module work
Dr. Maryna Pichugina, Olena Syvachuk
5
English

Students have acquired the following professional, methodological and personal skills and competencies:

Explain key concepts and outline theoretical approaches
Explain impact of own cultural conditioning

Identify and reflect on cultural differences

Interpret behaviour considering cultural values
Create and apply effective communication strategies
Analyze intercultural business encounters
Demonstrate intercultural competence
Communicate respectfully and effectively
Demonstrate cultural intelligence

Apply conflict resolution strategies

Integrate emotional intelligence principles

Final grade ECTS grade Points
1.3 1 A 93-100
2 1.7 B 85-92
2.7 2.3 C 76-84
33 3 D 67-75
4 3.7 E 60-66
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