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2.  9F4 A46K4?ьABW 8<EJ<C?VA< 

 5B>N 282G5==O 48AF8?;V=8 є D>@<C20==O C 74>1C20GV2 4@C3>3> 
(<03VAB5@Aь:>3>) @V2=O 28I>W >A2VB8 ACG0A=8E 7=0=ь, ?@0:B8G=8E C<V=ь V =028G>: C 
AD5@V HR-<5=546<5=BC 4;O 0=0;V7C B0 28@VH5==O 0:BC0;ь=8E ?@>1;5< C?@02;V==O 
?5@A>=0;><, ?@89=OBBO 5D5:B82=8E C?@02;V=Aь:8E @VH5=ь V 70AB>AC20==O =>2VB=VE 
HR-B5E=>;>3V9, F8D@>28E V=AB@C<5=BV2 B0 B5E=>;>3V9 HBCG=>3> V=B5;5:BC 7 
C@0EC20==O< ?A8E>;>3VG=8E, A>FV0;ь=8E V :@87>28E 0A?5:BV2 ?@>D5AV9=>W 
4VO;ь=>ABV B0 ?@8=F8?V2 AB0;>3> @>728B:C V A>FV0;ь=>W 2V4?>2V40;ь=>ABV. 
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"A=>2=8<8 70240==O<8 =02G0;ь=>W 48AF8?;V=8 є:  
D>@<C20==O A8AB5<8 B5>@5B8G=8E 7=0=ь I>4> ACG0A=8E :>=F5?FV9, ?V4E>4V2, 

B5E=>;>3V9 B0 V=AB@C<5=BV2 HR-<5=546<5=BC, ACG0A=8E B5=45=FV9 C?@02;V==O 
;N4Aь:8< :0?VB0;>< B0 B@0=AD>@<0FVW ?@>D5AV9=>W @>;V HR-<5=5465@0 2 C<>20E 
F8D@>2V70FVW, 3;>10;ь=8E 7<V= V :@87>28E 28:;8:V2; 

@>728B>: 740B=>ABV 0=0;V7C20B8 B0 AB@C:BC@C20B8 0:BC0;ь=V ?@>1;5<8 
C?@02;V==O ?5@A>=0;><, >FV=N20B8 C?@02;V=Aь:V A8BC0FVW, >1�@C=B>2C20B8 B0 
?@89<0B8 5D5:B82=V C?@02;V=Aь:V @VH5==O V 70157?5GC20B8 WE @50;V70FVN V7 
70AB>AC20==O< ACG0A=8E HR-B5E=>;>3V9; 

D>@<C20==O B0 @>728B>: ?@0:B8G=8E C<V=ь V =028G>: 70AB>AC20==O ACG0A=8E 
HR-B5E=>;>3V9 B0 V=AB@C<5=BV2 ?V41>@C, 2V41>@C, =09<C, 040?B0FVW, @>728B:C, 
<>B820FVW B0 70;CG5==O ?5@A>=0;C, @>728B:C :><?5B5=B=>AB59 ?@0FV2=8:V2, 0 
B0:>6 F8D@>28E B5E=>;>3V9, HR-0=0;VB8:8 B0 V=AB@C<5=BV2 HBCG=>3> V=B5;5:BC 2 
C?@02;V==V ?5@A>=0;><; 

D>@<C20==O 740B=>ABV 70AB>A>2C20B8 ACG0A=V ?V4E>48 4> ;V45@AB20, 
?@>D5AV9=8E :><C=V:0FV9, :><0=4=>W 270є<>4VW B0 C?@02;V==O 7<V=0<8, 0 B0:>6 
ACG0A=V HR-B5E=>;>3VW 2 C<>20E :@87, 2>є==>3> AB0=C B0 ?>2>є==>3> 2V4=>2;5==O 
4;O 70157?5G5==O 157?5G=>3> V 2V4?>2V40;ь=>3> ?@0F52;0HBC20==O, 715@565==O 
;N4Aь:>3> :0?VB0;C, ?@>D5AV9=>W 040?B0FVW B0 @5V=B53@0FVW ?@0FV2=8:V2; 

@>728B>: C<V=ь 70AB>A>2C20B8 ?@8=F8?8 AB0;>3> @>728B:C, A>FV0;ь=>W 
2V4?>2V40;ь=>ABV, @V7=><0=VBBO, @V2=>ABV B0 V=:;N782=>ABV, 0 B0:>6 ?A8E>;>3VG=V 
B5E=>;>3VW ?V4B@8<:8 AB@5A>ABV9:>ABV, <5=B0;ь=>3> 74>@>2’O B0 ?@>D5AV9=>3> 
1;03>?>;CGGO ?5@A>=0;C V HR-<5=5465@0. 

 

4. #D9D9>6V;VF< V CBEFD9>6V;VF< A46K4?ьABW 8<EJ<C?VA< 

#@5@5:2V78B8: #5@54C<>20<8 4;O 282G5==O 48AF8?;V=8 є =0O2=VABь ?5@H>3> 
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@V7=>3> @V2=O (7 5:A?5@B0<8 7 V=H8E 30;C759 7=0=ь/284V2 5:>=><VG=>W 4VO;ь=>ABV); 
��5. �40B=VABь 4VOB8 =0 >A=>2V 5B8G=8E <V@:C20=ь (<>B82V2); 
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<V6=0@>4=8E AB0=40@BV2; 

%� 2. �40B=VABь 2AB0=>2;N20B8 FV==>ABV, 10G5==O, <VAVN, FV;V B0 :@8B5@VW, 70 
O:8<8 >@30=V70FVO 287=0G0є ?>40;ьHV =0?@O<8 @>728B:C, @>7@>1;OB8 V 
@50;V7>2C20B8 2V4?>2V4=V AB@0B53VW B0 ?;0=8; 

%�5. �40B=VABь AB2>@N20B8 B0 >@30=V7>2C20B8 5D5:B82=V :><C=V:0FVW 2 ?@>F5AV 
C?@02;V==O;  

%�6. �40B=VABь D>@<C20B8 ;V45@Aь:V O:>ABV B0 45<>=AB@C20B8 WE 2 ?@>F5AV 
C?@02;V==O ;N4ь<8; 

%�8. �40B=VABь 28:>@8AB>2C20B8 ?A8E>;>3VG=V B5E=>;>3VW @>1>B8 7 
?5@A>=0;><; 

%�9. �40B=VABь 0=0;V7C20B8 9 AB@C:BC@C20B8 ?@>1;5<8 >@30=V70FVW, ?@89<0B8 
5D5:B82=V C?@02;V=Aь:V @VH5==O B0 70157?5GC20B8 WE @50;V70FVN; 

%�13. �40B=VABь 45<>=AB@C20B8 2<V==O B0 =028G:8 04<V=VAB@C20==O 
?5@A>=0;C; 

%�14 �40B=VABь 70157?5G5==O 2 C?@02;V==V ?5@A>=0;>< ?@8=F8?V2 AB0;>3> 
@>728B:C; 

%� 15 �40B=VABь @>7@>1;OB8 B0 2?@>2046C20B8 AB@0B53VW :>@?>@0B82=>3> 
4>1@>1CBC, C?@02;OB8 AB@5A>ABV9:VABN B0 <5=B0;ь=8< 74>@>2’O< ?5@A>=0;C 2 
C<>20E :@878. 
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#$!1. �@8B8G=> >A<8A;N20B8, 2818@0B8 B0 28:>@8AB>2C20B8 =5>1EV4=89 

=0C:>289, <5B>48G=89 V 0=0;VB8G=89 V=AB@C<5=B0@V9 4;O C?@02;V==O 2 
=5?5@5410GC20=8E C<>20E; 

#$!7. "@30=V7>2C20B8 B0 74V9A=N20B8 5D5:B82=V :><C=V:0FVW 2A5@548=V 
:>;5:B82C, 7 ?@54AB02=8:0<8 @V7=8E ?@>D5AV9=8E 3@C? B0 2 <V6=0@>4=><C 
:>=B5:ABV; 

#$!10. �5<>=AB@C20B8 ;V45@Aь:V =028G:8 B0 2<V==O ?@0FN20B8 C :><0=4V, 
270є<>4VOB8 7 ;N4ь<8, 2?;820B8 =0 WE=N ?>254V=:C 4;O 28@VH5==O ?@>D5AV9=8E 
7040G. 

#$!16 �>;>4VB8 =028G:0<8 @>7@>1:8, >1�@C=BC20==O B0 @50;V70FVW 
C?@02;V=Aь:8E @VH5=ь V ?@>3@0< ?V4B@8<:8 ?5@A>=0;C =0 70A040E AB0;>3> 
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74>@>2’O B0 A>FV0;ь=>W 2V4?>2V40;ь=>ABV 2 :>=B5:ABV ?>2>є==>3> 2V4=>2;5==O 
?V4?@8є<AB2 @53V>=C. 
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З@VEFB6<= @B8G?ь 1. %GK4EAV CV8IB8<, F9IAB?B7VW F4 F9A89AJVW HR-

@9A98:@9AFG 
&9@4 1. HR-@9A98:@9AF F4 96B?NJVO CDBH9EVW HR-@9A98:9D4 

HR-<5=546<5=B B0 HRM: ACB=VABь, >A=>2=V ?>=OBBO, FV;V, 70240==O B0 DC=:FVW. 
'?@02;V==O ?5@A>=0;>< V ;N4Aь:8< :0?VB0;>< >@30=V70FVW. HR-F8:;: >A=>2=V 5B0?8 
B0 270є<>72’O7>: HR-?@>F5AV2. �2>;NFVO C?@02;V==O ?5@A>=0;>< V B@0=AD>@<0FVO 
@>;V HR-<5=5465@0. %CG0A=V HR-A?5FV0;V70FVW B0 ?@>D5AV9=V @>;V. #@>D5AV9=V 
:><?5B5=B=>ABV HR-<5=5465@0: hard skills V soft skills. �B8G=V 70A048 ?@>D5AV9=>W 
4VO;ь=>ABV HR-<5=5465@0. 

&9@4 2. �V89DEF6B, >B@GAV>4JVW F4 GCD46?VAAO ;@VA4@< 6 HR-@9A98:@9AFV 
�V45@AB2> 2 HR-<5=546<5=BV: ACB=VABь, @>;V, AB8;V :5@V2=8FB20 B0 ;V45@Aь:V 

:><?5B5=B=>ABV. �D5:B82=V ?@>D5AV9=V :><C=V:0FVW B0 :><0=4=0 270є<>4VO. 
�@C?>20 48=0<V:0. '?@02;V==O >@30=V70FV9=8<8 7<V=0<8: ACB=VABь, 5B0?8, @>;ь 
HR-<5=5465@0 B0 ?>4>;0==O >?>@C 7<V=0<.  V6:C;ьBC@=V :><C=V:0FVW B0 
?@>D5AV9=0 270є<>4VO 2 <V6=0@>4=><C :>=B5:ABV. 

&9@4 3. *<HDB64 FD4AEHBD@4JVO HR, HR-4A4?VF<>4 F4 LFGKA<= VAF9?9>F 
*8D@>20 B@0=AD>@<0FVO HR: ACB=VABь, =0?@O<8 B0 2?;82 =0 ACG0A=V HR-

?@>F5A8. *8D@>2V B5E=>;>3VW B0 HR-V=D>@<0FV9=V A8AB5<8. HR-0=0;VB8:0: 40=V, 
?>:07=8:8 B0 WE 28:>@8AB0==O 2 C?@02;V==V ?5@A>=0;><. ШBCG=89 V=B5;5:B C HR-

<5=546<5=BV: <>6;82>ABV, ?5@52038 B0 @878:8 70AB>AC20==O. �B8G=V 0A?5:B8 B0 
2V4?>2V40;ь=5 28:>@8AB0==O F8D@>28E B5E=>;>3V9 V ШІ 2 C?@02;V==V ?5@A>=0;><. 

&9@4 4. %GK4EAV F9IAB?B7VW 59;C9KAB7B F4 6V8CB6V84?ьAB7B 
CD4J96?4LFG64AAO 

%CG0A=89 AB0= V B5=45=FVW @>728B:C @8=:C ?@0FV ':@0W=8. %CG0A=V B5E=>;>3VW 
157?5G=>3> B0 2V4?>2V40;ь=>3> ?@0F52;0HBC20==O. #>HC: @>1>B8 B0 >FV=N20==O 
?@>?>78FV9 ?@0F52;0HBC20==O. $878:8 B0 703@>78 ?V4 G0A ?@0F52;0HBC20==O 2 
':@0W=V B0 70 :>@4>=><. �0E8AB ?5@A>=0;ь=8E 40=8E, @V2=VABь <>6;82>AB59, 
=54>?CI5==O 48A:@8<V=0FVW B0 V=:;N782=VABь C ?@0F52;0HBC20==V. #@020 B0 
2V4?>2V40;ь=VABь ?@0FV2=8:0 ?V4 G0A ?@0F52;0HBC20==O. 

&9@4 5. HR-@9A98:@9AF 6 G@B64I >D<;, 6BєAAB7B EF4AG F4 CB6BєAAB7B 
6V8AB6?9AAO 

"A>1;82>ABV HR-<5=546<5=BC 2 C<>20E :@87, 2>є==>3> AB0=C B0 ?>2>є==>3> 
2V4=>2;5==O. �8:;8:8 4;O C?@02;V==O ?5@A>=0;>< V 715@565==O ;N4Aь:>3> 
:0?VB0;C. �40?B0FVO B@C4>28E 2V4=>A8= 4> :@87>28E C<>2 B0 70157?5G5==O 
157?5@5@2=>ABV HR-?@>F5AV2. �@87>2V :><C=V:0FVW B0 ?A8E>;>3VG=0 157?5:0 
?@0FV2=8:V2. #V4B@8<:0 ?5@A>=0;C =0 70A040E AB0;>3> @>728B:C: ?@>D5AV9=5 
1;03>?>;CGGO, <5=B0;ь=5 74>@>2’O B0 A>FV0;ь=0 2V4?>2V40;ь=VABь 1V7=5AC. 
#V4B@8<:0 ?@>D5AV9=>W 040?B0FVW B0 @5V=B53@0FVW ?@0FV2=8:V2. '?@02;V==O 
ABV9:VABN >@30=V70FVW B0 ?@V>@8B5B=V =0?@O<8 HR-?V4B@8<:8 2 C<>20E :@878 9 
?>2>є==>3> 2V4=>2;5==O. 
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З@VEFB6<= @B8G?ь 2. #D<>?48AV HR-F9IAB?B7VW F4 VAAB64JVW 
&9@4 6. %GK4EAV 7?B54?ьAV FD9A8<, EF4?<= DB;6<FB> F4 VAAB64JVW HR-

@9A98:@9AFG 
%CG0A=V 3;>10;ь=V B@5=48 @>728B:C HR-<5=546<5=BC B0 WE 2?;82 =0 

>@30=V70FVW. %B0;89 @>728B>:, 5:>;>3VG=0 B0 A>FV0;ь=0 2V4?>2V40;ь=VABь C HR-

<5=546<5=BV. $V7=><0=VBBO, @V2=VABь B0 V=:;N782=VABь 2 C?@02;V==V ?5@A>=0;><. 
'?@02;V==O @V7=>2V:>28< ?5@A>=0;>< V 28:>@8AB0==O B5>@VW ?>:>;V=ь C HR-

?@0:B8FV. �>A2V4 ?@0FV2=8:V2 B0 =>2V D>@<0B8 ?@0FV. І==>20FV9=V ?V4E>48, F8D@>2V 
@VH5==O B0 B5E=>;>3VW ACG0A=>3> HR-<5=546<5=BC.  V6=0@>4=89 4>A2V4 
C?@>20465==O ACG0A=8E HR-?@0:B8:. "@30=V70FVW <091CB=ь>3> B0 =>2V 
C?@02;V=Aь:V :><?5B5=B=>ABV HR-D0EV2FV2. 

&9@4 7. !B6VFAV C9DEBA4?-F9IAB?B7VW DB;6<F>G, @BF<64JVW F4 ;4?GK9AAO 
C9DEBA4?G 

%CG0A=V ?5@A>=0;-B5E=>;>3VW @>728B:C, <>B820FVW B0 70;CG5==O ?5@A>=0;C. 
�CBA>@A8=3, 0CBAB0DV=3 B0 ;V78=3 ?5@A>=0;C. &5E=>;>3VW 040?B0FVW ?5@A>=0;C B0 
C?@02;V==O B0;0=B0<8. '?@02;V==O @57C;ьB0B82=VABN B0 ?@>D5AV9=>N :0@’є@>N. 
&5E=>;>3VW @>728B:C :><?5B5=B=>AB59 V ?V428I5==O :20;VDV:0FVW ?@0FV2=8:V2. 
%CG0A=V <>B820FV9=V B5E=>;>3VW B0 B5E=>;>3VW 70;CG5==O ?5@A>=0;C. І==>20FV9=V 
?5@A>=0;-B5E=>;>3VW B0 WE 70AB>AC20==O 2 HR-<5=546<5=BV. 

&9@4 8. %GK4EAV F9IAB?B7VW CV85BDG, 6V85BDG F4 A4=@G C9DEBA4?G 
%CG0A=89 @5:@CB8=3: ACB=VABь, 2848 B0 465@5;0 ?V41>@C ?5@A>=0;C. 

&5E=>;>3VW ?>HC:C B0 70;CG5==O :0=4840BV2. *V;ь>289 ?>HC: :0=4840BV2 V ?>HC: 
:5@V2=8:V2 B0 D0EV2FV2 28A>:>3> @V2=O. "=;09=-@5:@CB8=3 V F8D@>2V B5E=>;>3VW 
?>HC:C :0=4840BV2. &5E=>;>3VW ?5@28==>3> 2V41>@C B0 >FV=N20==O :0=4840BV2. 
%CG0A=V <5B>48 ?@>2545==O A?V215AV4. $57N<5 B0 CV O: V=AB@C<5=B8 ?@>D5AV9=>3> 
?@54AB02;5==O :0=4840B0.  >45;ь STAR C ?@>2545==V V=B5@2’N. #@89=OBBO 
@VH5=ь I>4> =09<C B0 B8?>2V ?><8;:8 @>1>B>402FO ?V4 G0A ?V41>@C ?5@A>=0;C. 

&9@4 9. HR-VAEFDG@9AF< F4 J<HDB6V F9IAB?B7VW DB;6<F>G 
>B@C9F9AFABEF9= C9DEBA4?G 

%CG0A=V HR-V=AB@C<5=B8 B0 F8D@>2V B5E=>;>3VW @>728B:C :><?5B5=B=>AB59 
?5@A>=0;C. *8D@>2V B5E=>;>3VW ?@>D5AV9=>3> =02G0==O B0 @>728B:C ?5@A>=0;C. 
�>@?>@0B82=V >A2VB=V ?;0BD>@<8 B0 F8D@>2V V=AB@C<5=B8 =02G0==O. *8D@>2V 
B5E=>;>3VW ?V428I5==O :20;VDV:0FVW B0 @>728B:C ?@>D5AV9=8E :><?5B5=B=>AB59. 
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