
\$ vzoz

ael.re>re9
(eaezn r drpum)

zusco rorlr4s qHrl{rc

r4xA€H rHqerrH€rNAJ E0
(nconsrrernorrc eso€H r Vox)

qHBHT ITAII?J

(r,r.r.racor.olnre rneu^.rc eaeuH)

rrJor.forlo s E0
(z wed.rodil r.osrHrrsco easen)

qICIHqIfEIIIEilC

uxqc4uruH€ - emdou
'(oHhorffvs Irerfveqeil) r4cl^r€qerrli 3r Hsor r rxqcH€r roeJ

(nHruiluncuY l.oHqrchseH esseH l dipum)

trBrflrederr Br BrlrBvrH^woy-JeHrlg BHsorArorfJHv

MHIITIIIITIJITV TONqITYhfl YH YIAIYd JOdIT

((tr'€Ifxeqeu €r rIJorforIIQ eHWetoHI> €dveo€x

((B)r r Hxerr rfo rr B}| <rsldorr Bt)> rern cdesl H{ 4 rr H q rfB H ollr BH

tr{HIYdXA I4XAVH I I{JIflJO OSIJdflIJIHIIAI

eruefuodu rnrrsco

(or^lKYaugrv

goy elrrdo6



'd vzoz

'd

I.ICIWOX LOUr'UvOreW-OsOXr{UU SsOrOJ

1 o11 ,fuod VZOZ rsudec <<IZ>> Yrs royorodg
(,{ranr,(xetp runua,{Helrueu)

ol3lclwox oroHhl{Voren-osox.(uH oHoriurrx J

vwedrodr LoirHuaco ruudul

<Verxedeil €r rrJorrorfl ip euweeoHl))
udreQex raxhusfft ser o' g

:usoNVorou uwudrodn

'd vzoz

vz0T,
vgo)J^x rrru?H

(rnnuae rHehs er rnau,{.rc reov{€H 'HvEcou rHx.r 'atdo.rsu nrueexa)

:xungodeo6

(€vqc4u Hs

(rmserr"rnelrc) enredrodu rm.laco

'(trIJOrfOrfId)>> q Fo rrcoHqrcrfienc

) r4Hrrrrrr,rlrcnV g eruudrodu



 

 

1. �C<E A46K4?ьABW 8<EJ<C?VA< 

 

З030;ь=0 E0@0:B5@8AB8:0 
B<5VD>B6<= BE6VFAV= >B@CBA9AF 

$V25=ь 28I>W >A2VB8 #5@H89 (10:0;02@Aь:89) @V25=ь 
%BC?V=ь 28I>W >A2VB8 �0:0;02@ 
�0;C7ь 7=0=ь 03 �C<0=VB0@=V =0C:8 

%?5FV0;ь=VABь 035 (V;>;>3VO 
"1<565==O I>4> D>@< =02G0==O �57 >1<565=ь 

 

 

!09<5=C20==O ?>:07=8:V2  

)0@0:B5@8AB8:0 =02G0;ь=>W 
48AF8?;V=8 

45==0 D>@<0 
=02G0==O 

70>G=0 D>@<0 
=02G0==O 

�V;ь:VABь :@548BV2 3 

 >4C;V2 2 - 

З<VAB>28E <>4C;V2 4 - 

%5<5AB@   

З030;ь=0 :V;ь:VABь 3>48= 28 

7 =8E 0C48B>@=8E: 28 6 

;5:FVW 
?@4:B8G=V 

;45>@4B>@=V 
A5<V=4@Aь:V 

V=HV 6848 @>5>B8  

14 

- 

- 

14 

2 

4 

- 

- 

2 

- 

7 =8E A0<>ABV9=>W @>1>B8: 60 68 

З0=OBь =0 B8645=ь  1 - 

І=482V4C0;ь=V 70240==O - 1 

(>@<0 :>=B@>;N 70;V: 
 

  



2 

 

  

2. М9F4 A46K4?ьABW 8<EJ<C?VA< 

 

 5B0 28:;040==O 48AF8?;V=8. �C@A A?@O<>20=> =0 4>AO3=5==O :><?5B5=FV9 2 
30;C7V 1V7=5A-:><C=V:0FVW 0=3;><>2=8E :@0W= ACG0A=>3> A2VBC. �>=0 @50;V7CєBьAO 
H;OE>< 4>AO3=5==O B0:8E FV;59: 

#@0:B8G=0: 4>;CG8B8 74>1C20GV2 28I>W >A2VB8 4> 35>?>;VB8G=8E, 
5:>=><VG=8E B0 A>FV>:C;ьBC@=8E ?@>F5AV2, I> D>@<CNBь 045:20B=V <>2=>-

:C;ьBC@=><C :>4C ?52=>W 0=3;><>2=>W :@0W=8 AB@0B53VW V B0:B8:8 4V;>2>3> 
A?V;:C20==O 7 ?@54AB02=8:0<8 1V7=5A-5;VB ACG0A=>3> A2VBC, 71030B8B8 >1’є< 
D>=>28E 7=0=ь 74>1C20GV2 28I>W >A2VB8, ?V428I8B8 WE=V9 7030;ь=>:C;ьBC@=89 
@V25=ь.  

"A2VB=O: AD>@<C20B8 C 74>1C20GV2 28I>W >A2VB8 GVB:V 7=0==O B0 CO2;5==O ?@> 
>A=>2=V 35>?>;VB8G=V, A>FV>:C;ьBC@=V B0 5:>=><VG=V 40=V, >B@8<0=V 2 E>4V 
4>A;V465=ь :><C=V:0B82=8E AB@0B53V9 V B0:B8: 1V7=5A>2>3> A?V;:C20==O 1V7=5A-5;VB 
0=3;><>2=8E :@0W= ACG0A=>3> A2VBC.  

#V7=020;ь=0: 70;CG0B8 74>1C20GV2 28I>W >A2VB8 4> B0:8E 0:045<VG=8E 284V2 
4VO;ь=>ABV, O: 0=0;V7 B0 A?V2AB02;5==O  35>?>;VB8G=8E, A>FV>:C;ьBC@=8E, 

5:>=><VG=8E D0:B>@V2, B5=45=FV9 B0 ?@>F5AV2, I> A?@8ONBь D>@<C20==N B0 
70:@V?;5==N ?52=8E AB@0B53V9 V B0:B8: 1V7=5A>2>W :><C=V:0FVW C 0=3;><>2=8E 
:@0W=0E A2VBC C A8=E@>=VW B0 4V0E@>=VW, A?@8OB8 C 74>1C20GV2 28I>W >A2VB8 
@>7H8@5==N :C;ьBC@=8E 3>@87>=BV2 B0 ?>4>;0==N :><C=V:0B82=>3> 48A>=0=AC 2 
?@>F5AV :@>A-:C;ьBC@=>W 1V7=5A>2>W :><C=V:0FVW. 

$>72820NG0: 4>?><030B8 74>1C20G0< 28I>W >A2VB8 C D>@<C20==V WE=ь>W 
:><?5B5=FVW 7 <5B>N @>728B:C WE D>=>28E 7=0=ь B0 =028G>: 1V7=5A>2>W :><C=V:0FVW 
C <V6:C;ьBC@=><C ?@>AB>@V, AB8<C;N20B8 B>;5@0=B=5 AB02;5==O 4> ?@54AB02=8:V2 
1V7=5A-5;VB V=H8E =0@>4V2.  

%>FV>:C;ьBC@=0: 40B8 CO2;5==O 74>1C20G0< 28I>W >A2VB8 ?@> >A>1;82>ABV 
?5@51V3C 1V7=5A>28E :><C=V:0B82=8E ?@>F5AV2 C WE 72’O7:C 7 35>?>;VB8G=8<, 
A>FV>:C;ьBC@=8< B0 5:>=><VG=8< :>=B5:AB0<8 0=3;><>2=8E :@0W= =0 ACG0A=><C 
5B0?V, @>728=CB8 WE=N :C;ьBC@>;>3VG=C :><?5B5=FVN. 

З4684AAO 6<6K9AAO 8<EJ<C?VA< 

"A=>2=8<8 ;4684AAO@< =02G0;ь=>W 48AF8?;V=8 є:  
 - @>7C<VB8 >A=>2=V V45W B0 @>7?V7=020B8 :C;ьBC@=><0@:>20=C V=D>@<0FVN ?V4 

G0A 25@10;ь=>W B0 =525@10;ь=>W 1V7=5A>2>W :><C=V:0FVW, <>2=C ?>254V=:C 
:><C=V:0=BV2 2 E>4V >13>2>@5=ь, 4510BV2, >DVFV9=8E 4>?>2V459, 15AV4, I> 70 B5<>N 
?>2'O70=V 7 =02G0==O< V A?5FV0;ь=VABN; 

- 287=0G0B8 ?>78FVN V B>G:C 7>@C <>2FO, @>7@V7=OB8 <>2=>-:C;ьBC@=V :>48 B0 
AB@0B53VW V B0:B8:8, I> 45B5@<V=CNBь <>2=C ?>254V=:C :><C=V:0=BV2 – CG0A=8:V2 
1V7=5A>2>3> A?V;:C20==O 2 CA=><C B0 ?8Aь<>2><C A?V;:C20==V 7 ?@54AB02=8:0<8 
1V7=5A-5;VB 0=3;><>2=8E ;V=32>:C;ьBC@, 0 B0:>6 7 ?@0F5402FO<8, :>;530<8, 
?@54AB02=8:0<8 @V7=8E 3@><04Aь:8E B0 ?@820B=8E >@30=V70FV9 B0 :><?0=V9, 
?@54AB02=8:0<8 :>=:C@CNG8E :><?0=V9, ?@54AB02=8:0<8 35=45@=8E B0 
59468=3>28E 3@C?, I> <0NBь @V7=V =0<V@8 A?V;:C20==O;  

- @>7C<VB8 70A>18 @50;V70FVW AB@0B53V9 V B0:B8: 1V7=5A>2>3> A?V;:C20==O =0 
B5:AB>2><C @V2=V, 7 C@0EC20==O<, 2V4?>2V4=> 4> ACG0A=>W =0C:>2>W ?0@0483<8, @>;V 



3 

 

  

?5@5:;040G0 O: 3@02FO =0 ?5@5:;040Fь:><C ?>;V C <V6:C;ьBC@=><C ?@>AB>@V, 0 
B0:>6 @>7C<VB8 :><C=V:0B82=C V=B5=FVN 02B>@0 B5:ABC V :><C=V:0B82=V =0A;V4:8 
28A;>2;N20==O;  

- AB2>@N20B8 B0 0=0;V7C20B8 B5:AB8 2 <560E 60=@V2, I> A?@O<>20=V =0 
2AB0=>2;5==O 1V7=5A>2>3> :>=B0:BC, >?8AC 1V7=5A-V459, A?5F8DV:0FVW B>20@V2, 
2=CB@VH=ь>W B0 7>2=VH=ь>W :><C=V:0FVW :><?0=VW, V=D>@<0FVW ?@> ?@>4C:B8 G8 
?>A;C38 B>I>, 7 C@0EC20==O< <>2=>-:C;ьBC@=8E :>4V2, <>2=>W >A>18AB>ABV B0 
:C;ьBC@=>W A?5F8DV:8 :><C=V:0B82=>W ?>254V=:8 @5F8?Vє=B0, I> ?>2'O70=V 7 
@V7=8<8 AD5@0<8 1V7=5A>2>W 4VO;ь=>ABV ;N48=8. 

  

3. �D9D9>6V;VF< V CBEFD9>6V;VF< A46K4?ьABW 8<EJ<C?VA< 

�8AF8?;V=0 ?@>4>26Cє 282G5==O >A>1;82>AB59 <V6:C;ьBC@=>W :><C=V:0FVW, 
I> 1C;> @>7?>G0B> =0 1 A5<5AB@V =02G0==O C 283;O4V 48AF8?;V=8 «&5>@VO 
<V6:C;ьBC@=>W :><C=V:0FVW». #5@54C<>2>N 282G5==O 48AF8?;V=8 «�=3;><>2=0 
1V7=5A-:><C=V:0FVO B0 ?5@5:;04» є B0:>6 CA?VH=5 @>728=5==O 7030;ь=8E B0 
A?5FV0;ь=8E :><?5B5=B=>AB59, 0 B0:>6 4>AO3=5==O >GV:C20=8E ?@>3@0<=8E 
@57C;ьB0BV2 =02G0==O ?V4 G0A >?0=C20==O <0B5@V0;0<8 ;5:FV9=>-A5<V=0@Aь:>3> 
:C@AC «�V=32>:@0W=>7=02AB2> 0=3;><>2=8E :@0W=» 2?@>4>26 2 =02G0;ь=>3> 
A5<5AB@C, =0 28:>=0==O З0:>=C ':@0W=8 «#@> >A2VBC» V 70B25@465=>N =0:07>< 
 "! 2V4 20.04.2018 № 407 (C @540:FVW =0:07C  "! 2V4 28.11.2019 № 1493). 
З=0==O B0 =028G:8, 74>1CBV ?V4 G0A >?0=C20==O :C@AC, 1C4CBь :>@8A=V 2?@>4>26 
2Aь>3> ?>40;ьH>3> =02G0==O, 7>:@5<0 4;O =0?8A0==O :C@A>28E @>1VB, B57 B0 
AB0B59, 0 B0:>6 4;O ?@>D5AV9=>W 4VO;ь=>ABV C N@848G=><C B0 1V7=5A>2><C 
48A:C@AV.  

4. )4D4>F9D<EF<>4 A46K4?ьABW 8<EJ<C?VA< 

 

' @57C;ьB0BV 282G5==O =02G0;ь=>W 48AF8?;V=8 74>1C20GV >A2VB8 ?>28==V 
@>728=CB8 B0 24>A:>=0;8B8 B0:V ;474?ьAV >B@C9F9AFABEFV  

З� 6. З40B=VABь 4> ?>HC:C, >?@0FN20==O B0 0=0;V7C V=D>@<0FVW 7 @V7=8E 
465@5;. 

З�-7. '<V==O 28O2;OB8, AB028B8 B0 28@VHC20B8 ?@>1;5<8. 
З� 8. З40B=VABь ?@0FN20B8 2 :><0=4V B0 02B>=><=>. 
З�-9. З40B=VABь A?V;:C20B8AO V=>75<=>N <>2>N. 
EC9JV4?ьAV >B@C9F9AFABEFV: 
%�-6 З40B=VABь 2V;ь=>, 3=CG:> 9 5D5:B82=> 28:>@8AB>2C20B8 <>2C(8), I> 

282G0єBьAO(NBьAO), 2 CA=V9 B0 ?8Aь<>2V9 D>@<V, C @V7=8E 60=@>2>-AB8;ь>28E 
@V7=>2840E V @53VAB@0E A?V;:C20==O (>DVFV9=><C, =5>DVFV9=><C, =59B@0;ь=><C), 
4;O @>72’O70==O :><C=V:0B82=8E 70240=ь C @V7=8E AD5@0E 68BBO. 

%�-10 З40B=VABь 74V9A=N20B8 ;V=32VAB8G=89, ;VB5@0BC@>7=02G89 B0 
A?5FV0;ь=89 DV;>;>3VG=89 (70;56=> 2V4 >1@0=>W A?5FV0;V70FVW) 0=0;V7 B5:ABV2 @V7=8E 
AB8;V2 V 60=@V2. 

%�-11 З40B=VABь 4> =040==O :>=AC;ьB0FV9 7 4>B@8<0==O =>@< ;VB5@0BC@=>W 
<>28 B0 :C;ьBC@8 <>2;5==O. 

%�-12 З40B=VABь 4> >@30=V70FVW 4V;>2>W :><C=V:0FVW. 



4 

 

  

%�-13. �>;>4V==O 42><0 V=>75<=8<8 <>20<8 2V4?>2V4=> 4> 
7030;ь=>є2@>?59Aь:8E AB0=40@BV2 <>2=>W >A2VB8 (CEFR): @V25=ь %1 4;O ?5@H>W 
<>28 (0=3;V9Aь:0), @V25=ь �2 – 4;O 4@C3>W <>28.  

�KV>G64AV CDB7D4@AV D9;G?ьF4F< A46K4AAO: 

#$! 3. "@30=V7>2C20B8 ?@>F5A A2>3> =02G0==O 9 A0<>>A2VB8. 
#$!-10. З=0B8 =>@<8 ;VB5@0BC@=>W <>28 B0 2<VB8 WE 70AB>A>2C20B8 C 

?@0:B8G=V9 4VO;ь=>ABV. 
#$!-11. З=0B8 ?@8=F8?8, B5E=>;>3VW V ?@89><8 AB2>@5==O CA=8E V 

?8Aь<>28E B5:ABV2 @V7=8E 60=@V2 V AB8;V2 45@602=>N B0 V=>75<=>N (V=>75<=8<8) 
<>20<8. 

#$!-12  �=0;V7C20B8 <>2=V >48=8FV, 287=0G0B8 WE=N 270є<>4VN B0 
E0@0:B5@87C20B8 <>2=V O28I0 V ?@>F5A8, I> WE 7C<>2;NNBь. 

#$!-14. �8:>@8AB>2C20B8 <>2C(8), I> 282G0єBьAO(NBьAO), 2 CA=V9 B0 
?8Aь<>2V9 D>@<V, C @V7=8E 60=@>2>-AB8;ь>28E @V7=>2840E V @53VAB@0E A?V;:C20==O 
(>DVFV9=><C, =5>DVFV9=><C, =59B@0;ь=><C), 4;O @>72’O70==O :><C=V:0B82=8E 
7040G. 

#$!-15. З4V9A=N20B8 ;V=32VAB8G=89, ;VB5@0BC@>7=02G89 B0 A?5FV0;ь=89 
DV;>;>3VG=89 0=0;V7 B5:ABV2 @V7=8E AB8;V2 V 60=@V2. 

#$!-17. З18@0B8, 0=0;V7C20B8, A8AB5<0B87C20B8 9 V=B5@?@5BC20B8 D0:B8 
<>28 9 <>2;5==O 9 28:>@8AB>2C20B8 WE 4;O @>72’O70==O A:;04=8E 7040G V ?@>1;5< 
C A?5FV0;V7>20=8E AD5@0E ?@>D5AV9=>W 4VO;ь=>ABV B0/01> =02G0==O.  

 

5. З@VEF A46K4?ьABW 8<EJ<C?VA< 

 

З@VEFB6<= @B8G?ь 1. 
 

&5<0 1. �V7=5A-:><C=V:0FVO 2 ACG0A=8E ;V=32VAB8G=8E 4>A;V465==OE.  
&5<0 2. �><C=V:0B82=>-?@03<0B8G=V 0A?5:B8 4V;>2>W :><C=V:0FVW.  >2=0 3@0. 

          &5<0 3. �@>A-:C;ьBC@=0 A?5F8DV:0 1V7=5A-:><C=V:0FVW.  
           &5<0 4. %CG0A=0 0=3;><>2=0 1V7=5A-V4V><0B8:0. 
          &5<0 5. І=D>@<0FVO B0 :><C=V:0FVO.  
                       �V7=5A-48A:C@A C ACG0A=><C :><C=V:0B82=><C ?@>AB>@V.  
          &5<0 6. 'G0A=8:8 :><C=V:0B82=>3> ?@>F5AC 2 4V;>2><C A?V;:C20==V: 
                       <VAF5, @>;ь, DC=:FVW. 

 

З@VEFB6<= @B8G?ь 2.  
 

&5<0 7. �@>A-:C;ьBC@=V 28<V@8 :><5@FV9=>3> ?5@5:;04C. 
&5<0 8. �5@10;ь=V B0 =525@10;ь=V 70A>18 1V7=5A>2>W :><C=V:0FVW 
              2 0A?5:BV B@0=A;OFVW. 
&5<0 9.  >45;V A2VB>28E 1V7=5A-:C;ьBC@. �V7=5A-:C;ьBC@0 0=3;><>2=8E :@0W=. 
&5<0 10. !0FV>=0;ь=>-A?5F8DVG=5 2 CA=V9 B0 ?8Aь<>2V9 1V7=5A-:><C=V:0FVW 
               0=3;><>2=8E :@0W=.  

&5<0 11. �V7=5A-:><C=V:0FVO C 2V@BC0;ь=><C ?@>AB>@V :@V7ь ?@87<C 
               B@0=A;OFVW. 



5 

 

  

&5<0 12. �V=32VAB8G=V B0 3@0DVG=V 70A>18 1V7=5A>2>W :><C=V:0FVW C 
                2V@BC0;ь=><C ?@>AB>@V. 
&5<0 13. %>FV>;V=32VAB8G=V 0A?5:B8 1V7=5A>2>W :><C=V:0FVW 2 0A?5:BV 
                ?5@5:;04C.  
&5<0 14. Ґ5=45@ B0 ?5@5:;04 2 F0@8=V 1V7=5A-:><C=V:0FVW. Ґ5=45@=0 @V2=VABь. 
 

 



 

 

6. �DVєAFB6A<= DB;CB8V? A46K4?ьAB7B K4EG 

!0728 7<VAB>28E <>4C;V2 V B5< 

�V;ь:VABь 3>48= 

�5==0 D>@<0 З0>G=0 D>@<0 

CAь>3> 
C B><C G8A;V 

CAь>3> 
C B><C G8A;V 

;: A5<. ;01 
V=HV 
2848 
@>1>B8 

A.@. ;: A5< ;01 V=4 A.@. 

1 2 3 4 5 6 7 8 9 10 11 12 13 

 З@VEFB6<= @B8G?ь 1.  

&5<0 1. �V7=5A-:><C=V:0FVO 2 ACG0A=8E 
;V=32VAB8G=8E 4>A;V465==OE.  2   0,17 5  0,34    5,66 

&5<0 2. �><C=V:0B82=>-?@03<0B8G=V 
0A?5:B8 4V;>2>W :><C=V:0FVW.  >2=0 3@0.   2  0,17 5   0,17   5,66 

&5<0 3. �@>A-:C;ьBC@=0 A?5F8DV:0 1V7=5A-
:><C=V:0FVW.   2   0,17 5  0,34    5,66 

&5<0 4. %CG0A=0 0=3;><>2=0 1V7=5A-
V4V><0B8:0.   2  0,17 5   0,17   5,66 

&5<0 5. І=D>@<0FVO B0 :><C=V:0FVO. 
�V7=5A-48A:C@A C ACG0A=><C 
:><C=V:0B82=><C ?@>AB>@V.  

 2   0,17 5  0,34    5,66 

&5<0 6. 'G0A=8:8 :><C=V:0B82=>3> 
?@>F5AC 2 4V;>2><C A?V;:C20==V: <VAF5, 
@>;ь, DC=:FVW. 

  2  0,17 5   0,17   5,66 

$�1             

$07>< 70 7<VAB>28< <>4C;5< 1  6 6  1 30  2 1   34 

З@VEFB6<= @B8G?ь 2.  

&5<0 7.  �@>A-:C;ьBC@=V 28<V@8 
:><5@FV9=>3> ?5@5:;04C.  2   0,17 5  0,34    5,66 

&5<0 8. �5@10;ь=V B0 =525@10;ь=V 70A>18 
1V7=5A>2>W :><C=V:0FVW 2 0A?5:BV 
B@0=A;OFVW. 

  2  0,17 5   0,17   5,66 



7 

 

  

&5<0 9.  >45;V A2VB>28E 1V7=5A-:C;ьBC@. 
�V7=5A-:C;ьBC@0 0=3;><>2=8E :@0W=.  2   0,17 5  0,34    5,66 

&5<0 10. !0FV>=0;ь=>-A?5F8DVG=5 2 CA=V9 
B0 ?8Aь<>2V9 1V7=5A-:><C=V:0FVW 
0=3;><>2=8E :@0W=.  

  2  0,17 5   0,17   5,66 

&5<0 11. �V7=5A-:><C=V:0FVO C 
2V@BC0;ь=><C ?@>AB>@V :@V7ь ?@87<C 
B@0=A;OFVW. 

 2   0,17 5  0,34    5,66 

&5<0 12. �V=32VAB8G=V B0 3@0DVG=V 70A>18 
1V7=5A>2>W :><C=V:0FVW C 2V@BC0;ь=><C 
?@>AB>@V. 

  2  0,17 5   0,17   5,66 

&5<0 13. %>FV>;V=32VAB8G=V 0A?5:B8 
1V7=5A>2>W :><C=V:0FVW 2 0A?5:BV 
?5@5:;04C. 

 2   0,17 5  0,34    5,66 

&5<0 14. Ґ5=45@ B0 ?5@5:;04 2 F0@8=V 
1V7=5A-:><C=V:0FVW. Ґ5=45@=0 @V2=VABь.   2  0,17 5   0,17   5,66 

$�2.             

$07>< 70 7<VAB>28< <>4C;5< 2  8 8  1 30  2 1   34 

'EьB7B 7B8<A   14 14  2 60  4 2   68 

 



 

  

7. В<8< A46K4?ьA<I ;4AOFь F4 WI BDVєAFB6A<= ;@VEF 

№ 

7/? 
&5<0 �84 70=OBь "@Vє=B>2=89 7<VAB 

1 �V7=5A-:><C=V:0FVO 2 
ACG0A=8E ;V=32VAB8G=8E 
4>A;V465==OE. 

;5:FV9=5  5B>4>;>3VO B0 
?>=OBV9=89 0?0@0B 1V7=5A-
:><C=V:0FVW 

2 �><C=V:0B82=>-
?@03<0B8G=V 0A?5:B8 
4V;>2>W :><C=V:0FVW. 
  >2=0 3@0. 

A5<V=4@Aь:5  >2;5==є289 0:B. 
#>=OBBO <>2=>W 3@8. 

#@89><8 AB2>@5==O 
V3@5<. І3@5<8 O: 465@5;> 
?5@5:;040Fь:>W 
<>2>B2>@G>ABV.  

3 �@>A-:C;ьBC@=0 A?5F8DV:0 
1V7=5A-:><C=V:0FVW.  

;5:FV9=5 �@>A:C;ьBC@=0 :><C=V:0FVO: 
B5>@5B8G=V 70A048. 
%>FV0;ь=>-:C;ьBC@>;>3VG=0 
45B5@<V=>20==VABь 
?5@5:;04C. #>=OBBO 
:C;ьBC@=>3> ?5@5:;04C.  
�C;ьBC@=V A8AB5<8 C :@>A-
:C;ьBC@=><C 0A?5:BV 
<V6=0@>4=>3> 1V7=5A0.  

4 %CG0A=0 0=3;><>2=0 
1V7=5A-V4V><0B8:0. 

A5<V=4@Aь:5  5B0D>@0, D@075>;>3V7<, 
V4V><0: 4> 287=0G5==O 
?>=OBь. 
!0FV>=0;ь=>-:C;ьBC@=V 
>1@078. "A>1;82>ABV 
<5B0D>@870FVW C 1V7=5A-
48A:C@AV: =0FV>=0;ь=>-
A?5F8DVG=0 V4V><0B8:0.  
%CG0A=0 0=3;><>2=0 
1V7=5A-V4V><0B8:0 O: 
;V=32>:C;ьBC@=89 10@’є@ 
C :>=B5:ABV ?5@5:;04C. 

5 І=D>@<0FVO 
 B0 :><C=V:0FVO. 
 �V7=5A-48A:C@A C 
ACG0A=><C 
:><C=V:0B82=><C 
?@>AB>@V. 

;5:FV9=5 &@V040 «V=D>@<0FVO  
:><C=V:0FVO – ?5@5:;04». 
(5=><5= 1V7=5A-48A:C@AC 
O: A>FV0;ь=> >1C<>2;5=>W 
:><C=V:0B82=>W ?@0:B8:8. 
�V7=5A-48A:C@A O: 
@V7=>284 V=AB8BCFV9=>3> 
48A:C@AC. �V7=5A-48A:C@A 
O: @V7=>284 
V=AB@C:B82=>3> 48A:C@AC. 
�=3;><>2=89 1V7=5A-
48A:C@A O: 48A:C@A 



 

  

@878:C.  
6 'G0A=8:8 
:><C=V:0B82=>3> ?@>F5AC 
2 4V;>2><C A?V;:C20==V: 
<VAF5, @>;ь, DC=:FVW. 

A5<V=4@Aь:5 �><C=V:0=B8 B0 
:><C=V:0B82=V AB@0B53VW O: 
A:;04>2V 5;5<5=B8 
48A:C@AC. $50;V70FVO 
AB0BCA=8E @>;59 <>2FV2 C 
1V7=5A-48A:C@AV. 
�><?5B5=B=VABь <>2FV2 O: 
A>FV0;ь=89 A:;04=8: C 
1V7=5A-48A:C@AV.  

 $�1 ?@4:B8G=5  

7 �@>A-:C;ьBC@=V 28<V@8 
:><5@FV9=>3> ?5@5:;04C. 

;5:FV9=5 #>=OBBO :><5@FV9=>3> 
?5@5:;04C. �><5@FV9=89 
?5@5:;04 versus B5E=VG=89 
?5@5:;04. .@848G=89 
?5@5:;04. �>=D5@5=F-

?5@5:;04. B8@>1=8G0 
<>45;ь ?5@5:;04C. �B8:0 
:><5@FV9=>3> ?5@5:;04C. 
/:VABь C ?5@5:;04V. 

8 �5@10;ь=V B0 =525@10;ь=V 
70A>18 1V7=5A>2>W 
:><C=V:0FVW 2 0A?5:BV 
B@0=A;OFVW. 

A5<V=4@Aь:5 �5@10;ь=V B0 
?0@025@10;ь=V 70A>18 
1V7=5A>2>W :><C=V:0FVW. 
#>=OBBO :V=5<8. 
�;0A8DV:0FVO :V=5<.  
#>=OBBO AB@0B53VG=>-
B0:B8G=>3> 0@A5=0;C 
CG0A=8:V2 1V7=5A>2>W 
:><C=V:0FVW.  

9  >45;V A2VB>28E 1V7=5A-
:C;ьBC@. �V7=5A-:C;ьBC@0 
0=3;><>2=8E :@0W=. 

;5:FV9=5 #>=OBBO <>45;V C 
;V=32VAB8FV B0 
:><C=V:0B82VAB8FV. 
�C;ьBC@0 O: <>45;ь. 
�<5@465=B=VABь 
@>7?>4V;5==O :C;ьBC@=>3> 
7=0==O. Є2@>F5=B@87<: 
>FV==0 A5<0=B8:0 
?>=OBBO. %CG0A=V 1V7=5A-
:C;ьBC@8 0=3;><>2=8E 
:@0W=: ?>3;O4 :@V7ь 
?@87<C <>45;59 :@>A-
:C;ьBC@=>W 20@V0B82=>ABV.  

10 !0FV>=0;ь=>-A?5F8DVG=5 2 
CA=V9 B0 ?8Aь<>2V9 1V7=5A-
:><C=V:0FVW 0=3;><>2=8E 

A5<V=4@Aь:5 #>=OBBO :0@B8=8 A2VBC. 
�;>10;V7>20=5 B0 
=0FV>=0;ь=>-A?5F8DVG=5 C 



 

  

:@0W=.  :C;ьBC@>>1C<>2;5=8E 
AB@0B53VOE V B0:B8:0E 
1V7=5A>2>W :><C=V:0FVW. 
�8A:C@A82=V 2V4<V==>ABV 
<V6 CA=8< <>2;5==O< B0 
?8Aь<><.  

11 �V7=5A-:><C=V:0FVO C 
2V@BC0;ь=><C ?@>AB>@V 
:@V7ь ?@87<C B@0=A;OFVW. 

;5:FV9=5 «BA5A2VB=є ?02CB8==O» O: 
?5@5:;040Fь:5 
A5@54>28I5. �;>10;V70FVO 
G8 5B=>3@0DVG=89 ?V4EV4? 
�;>10;ь=> ?>є4=0=V 
<5@5652V ACA?V;ьAB20. 
!5B2>@:V=3 O: A>FV0;ь=89 
A:;04=8: 1V7=5A-
48A:C@AC. �=3;V9Aь:0 O: 
3;>10;ь=0 <>20 1V7=5A-
48A:C@AC.  V=>@8B0@=V 
<>28. �>:0;V70FVO.  

12 �V=32VAB8G=V B0 3@0DVG=V 
70A>18 1V7=5A>2>W 
:><C=V:0FVW C 
2V@BC0;ь=><C ?@>AB>@V. 

A5<V=4@Aь:5 #>=OBBO 3V1@84=>ABV 
B5:ABC0;ь=>ABV. 

13 %>FV>;V=32VAB8G=V 0A?5:B8 
1V7=5A>2>W :><C=V:0FVW 2 
0A?5:BV ?5@5:;04C. 

;5:FV9=5 %>FV>;>3VO ?5@5:;04C. 
�V7=5A>20 :><C=V:0FVO 2 
0A?5:BV A>FV>;V=32VAB8:8 
?5@5:;04C. #>=OBBO 
@53VAB@C B0 4V0;5:BC.  

14 Ґ5=45@ B0 ?5@5:;04 2 
F0@8=V 1V7=5A-:><C=V:0FVW. 
Ґ5=45@=0 @V2=VABь. 

A5<V=4@Aь:5 Ґ5=45@ O: A?>AV1 
:>=AB@CN20==O AB0B52>W 
V45=B8G=>ABV >A>18AB>ABV. 
�C;ьBC@>>1C<>2;5=5 
28:>@8AB0==O <>28  C 
?@>F5AV 48A:C@A82=>3> 
:>=AB@CN20==O 35=45@C. 
Ґ5=45@: <0:@>- B0 <V:@>-
?5@5:;040Fь:89 0=0;V7. 

 $�2 

 

?@4:B8G=5  

 

8. (BD@< F4 @9FB8< >BAFDB?N 

�8:>@8AB>2CNBьAO B0:V <5B>48 :>=B@>;N: CA=89 :>=B@>;ь (>?8BC20==O 
=0 A5<V=0@Aь:8E 70=OBBOE, 0 4;O 70>G=>W D>@<8 =02G0==O – =0 CA=><C 70;V:C), 
?8Aь<>289 (?V43>B>2:0 CA=8E ?@575=B0FV9, ?8Aь<>28E B5:ABV2 2V4?>2V4=> 4> 



 

  

AB0=40@B=8E 28<>3 4> >D>@<;5==O), 0 B0:>6 <5B>48 A0<>:>=B@>;N V 
A0<>>FV=:8. 

(>@<8 :>=B@>;N:  
- CA=V 2V4?>2V4V 70 B5<0<8 ;5:FV9=8E B0 A5<V=0@Aь:8E 70=OBь; 
- >D>@<;5==O <0B5@V0;V2 C D>@<V  ?8Aь<>28E B5:ABV2 2V4?>2V4=> 4> 

AB0=40@B=8E 28<>3 4> >D>@<;5==O (V7 4>B@8<0==O< ?@8=F8?V2 0:045<VG=>W 
4>1@>G5A=>ABV); 

- 70;V: (CA=0 \ ?8Aь<>20 D>@<0). 
 

9.  КD<F9DVW BJVAN64AAO D9;G?ьF4FV6 A46K4AAO 

 

З3V4=> 7 #>;>65==O< ?@> >@30=V70FVN >A2VB=ь>3> ?@>F5AC 2 
!0FV>=0;ь=><C C=V25@A8B5BV «З0?>@V7ь:0 ?>;VB5E=V:0»1, ?5@5410G5=> B0:V 
:>=B@>;ь=V 70E>48: 2EV4=89, ?>B>G=89, @C1V6=89 (<>4C;ь=89, B5<0B8G=89, 
:0;5=40@=89), 2V4AB@>G5=89, ?V4AC<:>289 B0 A5<5AB@>289 :>=B@>;ь, 0 B0:>6 
:><?;5:A=V :>=B@>;ь=V @>1>B8 B0 @5:B>@Aь:V :>=B@>;ь=V @>1>B8. 

%8AB5<0 :>=B@>;N 7=0=ь 74>1C20GV2 28I>W >A2VB8 7 48AF8?;V=8 
?5@5410G0є ?>B>G=89, @C1V6=89 B0 ?V4AC<:>289 :>=B@>;ь (V=482V4C0;ь=5 
70240==O B0 CA=89 70;V:).  

�BFBKA<= >BAFDB?ь ?@>2>48BьAO ?V4 G0A 0C48B>@=8E (A5<V=0@Aь:8E) 
70=OBь. "A=>2=5 70240==O ?>B>G=>3> :>=B@>;N – ?5@52V@:0 @V2=O ?V43>B>2:8 
74>1C20GV2 28I>W >A2VB8 4> 28:>=0==O :>=:@5B=>W @>1>B8. �;O ?>B>G=>3> 
:>=B@>;N 7=0=ь 74>1C20GV2 28I>W >A2VB8 7 48AF8?;V=8 2@0E>2CєBьAO: 

- A8AB5<0B8G=VABь B0 0:B82=VABь @>1>B8 =0 A5<V=0@Aь:8E 70=OBBOE; 
- 28:>=0==O >1>2’O7:>28E 70240=ь A0<>ABV9=>W @>1>B8. 
�;O 74>1C20GV2 28I>W >A2VB8 45==>W ф>@<8 =46G4==я ?>B>G=89 :>=B@>;ь 

B0 >FV=N20==O 7=0=ь 74V9A=NєBьAO 7 C@0EC20==O< @>1>B8 =0 A5<V=0@Aь:8E 
70=OBBOE (0:B82=VABь, CG0ABь C 48A:CAVOE B>I>). $57C;ьB0B8 ?>B>G=>3> 
:>=B@>;N (?>B>G=0 CA?VH=VABь) є >A=>2=>N V=D>@<0FVєN ?V4 G0A ?@>2545==O 
70;V:C V 2@0E>2CNBьAO 28:;040G5< ?@8 287=0G5==V @57C;ьB0BV2 @C1V6=>3> 
:>=B@>;N B0 ?V4AC<:>2>W >FV=:8 7 48AF8?;V=8. 

 G5V:A<= (@B8G?ьA<=, F9@4F<KA<=, >4?9A84DA<=) >BAFDB?ь – F5 
:>=B@>;ь 7=0=ь 74>1C20GV2 28I>W >A2VB8 ?VA;O 282G5==O ;>3VG=> 7025@H5=>W 
G0AB8=8 =02G0;ь=>W ?@>3@0<8 48AF8?;V=8. #@>2>48BьAO C 283;O4V <>4C;ь=>W 
:>=B@>;ь=>W @>1>B8 01> 70 @57C;ьB0B>< ?>B>G=>3> :>=B@>;N. 

�V8EG@>B6<= >BAFDB?ь 7 48AF8?;V=8 ?@>2>48BьAO 7 <5B>N 
>FV=N20==O @57C;ьB0BV2 =02G0==O =0 ?52=><C >A2VB=ь><C ABC?5=V 01> =0 
>:@5<8E 9>3> 7025@H5=8E 5B0?0E 70 100-10;ь=>N A8AB5<>N.  

#V4AC<:>289 :>=B@>;ь 2:;NG0є A5<5AB@>289 :>=B@>;ь B0 0B5AB0FVN 
74>1C20GV2 28I>W >A2VB8. 

 

_________________________________________________________ 
1
 #>;>65==O ?@> >@30=V70FVN >A2VB=ь>3> ?@>F5AC !0FV>=0;ь=>3> C=V25@A8B5BC «З0?>@V7ь:0 ?>;VB5E=V:0» / 
':;040GV: �. �@5HB0 B0 V=. !' «З0?>@V7ь:0 ?>;VB5E=V:0», 2021. 41 A. 



 

  

!9@9EFDB6<= >BAFDB?ь 7 48AF8?;V=8 «�=3;><>2=0 1V7=5A-:><C=V:0FVO 
B0 ?5@5:;04» ?@>2>48BьAO C D>@<V 70;V:C, ?V4 G0A O:>3> ?5@52V@OєBьAO 
2>;>4V==O 74>1C20G5< >A2VB8 =02G0;ь=8< <0B5@V0;><, 287=0G5=8< @>1>G>N 
?@>3@0<>N =02G0;ь=>W 48AF8?;V=8, V 2 B5@<V=8, 2AB0=>2;5=V @>1>G8< 
=02G0;ь=8< ?;0=><, V=482V4C0;ь=8< =02G0;ь=8< ?;0=>< 74>1C20GV2 28I>W 
>A2VB8.  

#V4AC<:>20 >FV=:0 V7 48AF8?;V=8, O:0 28AB02;OєBьAO 2 5:70<5=0FV9=C 
2V4><VABь є AC<>N 10;V2 70 @V7=V 2848 =02G0;ь=>W @>1>B8 (A5<V=0@8, 
V=482V4C0;ь=5 70240==O (B578), CA=89 70;V:).  

#@>BO3>< A5<5AB@C 74>1C20GV >A2VB8 ?@>E>4OBь 420 @C1V6=8E :>=B@>;V 
?> 2-< 7<VAB>28< <>4C;O<. �>=8 <>6CBь >B@8<0B8 >FV=:C 7 48AF8?;V=8 70 
@57C;ьB0B0<8 ?>B>G=>W @>1>B8, @C1V6=8E :>=B@>;V2 B0 28:>=0=>3> 
V=482V4C0;ь=>3> ?8Aь<>2>3> 70240==O. 

�V8EG@>B64 BJVA>4 6<;A4K4єFьEO O> EG@4DA4 86BI >BAFDB?V6 ;4 
C9DL<= F4 8DG7<= ;@VEFB6V @B8G?V F4 9>;4@9A4JV=ABW BJVA><. 

#>B>G=5 B5ABC20==O B0 A0<>ABV9=0 @>1>B0 
І=482. 
70240
==O 

З0;V: "FV=:0 

З<VAB>289 <>4C;ь 1 З<VAB>289 <>4C;ь 2 

40 20 60-100 
&1 &2 &3 &4 &5 &6 &7 &8 &

9 

& 

10 

& 

11 

& 

12 

& 

13 

& 

14 

 

1 4 1 4 1 5 1 1 5 1 1 5 5 5    

&1, &2 ... &14 – B5<8 7<VAB>28E <>4C;V2. 
 

�>=B@>;ь 7=0=ь 74>1C20GV2 28I>W >A2VB8 74>G=>W ф>@<8 =46G4==я 
74V9A=NєBьAO H;OE>< 28:>=0==O B0 ?>40;ьH>3> 70E8ABC :>=B@>;ь=>W @>1>B8 
C 283;O4V 2V4?>2V459 =0 ?8B0==O, I> AB>ACNBьAO 7<VABC @>1>B8 (40 10;V2 70 
:>=B@>;ь=C @>1>BC B0 20 10;V2 70 CA=89 70E8AB). �>40B:>2> (40 10;V2) 2>=8 
>B@8<CNBь, >D>@<;NNG8 >4=5 7 B5>@5B8G=8E ?8B0=ь C 283;O4V B57 V7 
4>B@8<0==O< ?@8=F8?V2 0:045<VG=>W 4>1@>G5A=>ABV (70 =040=8< 7@07:><). 

Ш>а?а >ці=Nва==O 

%C<0 10;V2 70 2AV 2848 
=02G0;ь=>W 4VO;ь=>ABV 

"FV=:0 70 =0FV>=0;ь=>N H:0;>N 

4;O 5:70<5=C, :C@A>2>3> 
?@>5:BC (@>1>B8), ?@0:B8:8 

4;O 70;V:C 

60 – 100 60 – 100 70@0E>20=> 
1-59 =5704>2V;ь=> =5 70@0E>20=> 

 

10.  �B?VF<>4 >GDEG 

#V4 G0A =02G0==O ABC45=B8 7>1>2'O70=V 4>B@8<C20B8AO 0:045<VG=>W 
4>1@>G5A=>ABV: 

- A0<>ABV9=> 28:>=C20B8 =02G0;ь=V 70240==O, 70240==O ?>B>G=>3> B0 
?V4AC<:>2>3> :>=B@>;N; 

- 4>B@8<C20B8AO =>@< 70:>=>402AB20 ?@> 02B>@Aь:5 ?@02>; 



 

  

- ?@89<0B8 0:B82=C CG0ABь C =02G0;ь=><C ?@>F5AV; 
- =5 70?V7=N20B8AO =0 70=OBBO, =5 ?@>?CA:0B8 70=OBBO 157 ?>206=8E 

?@8G8=; 
- A0<>ABV9=> V A2>єG0A=> 282G0B8 <0B5@V0; ?@>?CI5=>3> 70=OBBO; 
- 4020B8 4>AB>2V@=C V=D>@<0FVN ?@> @57C;ьB0B8 2;0A=>W =02G0;ь=>W 

4VO;ь=>ABV. 
- 1CB8 B5@?8<8< V 4>1@>78G;828< 4> >4=>:C@A=8:V2 B0 28:;040GV2. 
 

11.  М9FB8<KA9 ;459;C9K9AAO 

 

1. �V7=5A-:><C=V:0FVW : :>=A?5:B ;5:FV9 / ':;040GV: �. �. �>20;ь>2, �. 
�. #02;8:, %.  . (548=0. %C<8 : %C<Aь:89 45@602=89 C=V25@A8B5B, 
2020. 113 A. 

2. �;87=N: &. �@>A-:C;ьBC@=V >A>1;82>ABV <5=546<5=BC ACG0A=>W 
<C;ьB8=0FV>=0;ь=>W >@30=V70FVW: <>=>3@0DVO. )0@:V2: ("# �V1C@:V=0 
�.  ., 2017. 296 A.  

3. �><C=V:0B82=>-?@03<0B8G=V 0A?5:B8 <>2;5==O : :>=A?5:B ;5:FV9 4;O 
ABC45=BV2 D0:C;ьB5BC ;V=32VAB8:8 =0?@O<C ?V43>B>2:8 6.020303 

«(V;>;>3VO» / ':;040G: ".�. �78:>28G. – �8W2 : !&'' «�#І», 2015. 
85 A. 

4. �>A5=:> .. B. "A=>28 B5>@VW <>2=>W :><C=V:0FVW. %C<8 :  %C<Aь:89  
45@602=89 C=V25@A8B5B, 2011. 187 A.  

5. Adegbola E. Business Communication Course Guide. Nigeria, Victoria 

Island, Lagos : National Open University of Nigeria, 2007. 222 p. 

6. Hofstede G. Culture’s Consequences. London, New Delhi : Sage 

Publications, 2001. 596 p.  

7. Singh Rupali. Business Communication Lecture Notes. New Delhi : 

Gandhi Institute of Technology and Management (GITAM), 2024. 74 p.  

8. Sweeney S. Communicating in Business. Teacher’s Book. Cambridge : 
Cambridge University Press, 2000. 127 p. 

 

 

 

12.  �9D9?V> A46K4?ьABW, A4G>B6BW F4 8B6V8>B6BW ?VF9D4FGD< 

 

1. �>9; �. �C;ьBC@=89 :>4. %5:@5B8 CA?VH=>W 270є<>4VW 2 :><0=4V. �8W2 
: !0H D>@<0B, 2023. 208 c. 

2. Guffey M. E., Loewy D. Essentials of Business Communication. 12th Ed. 

Boston, USA : Cengage Learning, 2016. 600 p.  

4. Bennie M. A Guide how to write good business communication. 

Begbroke, Oxford : How To Books Ltd., 2009. 163 p. 

5. Sweeney S. Communicating in Business. Student’s Book. Cambridge : 

Cambridge University Press, 2000. 174 p. 

5. Wharton A. The Sociology of Gender. Malden, USA : BLACKWELL 

PUBLISHING Ltd., 2005. 261 p.  



 

  

6. The Cambridge Dictionary. $568< 4>ABC?C: 
https://dictionary.cambridge.org/us/  

7. The Oxford Learner’s Dictionary. $568< 4>ABC?C: 
https://www.oxfordlearnersdictionaries.com/ 

 

 

13.   9>B@9A8B64AV VAHBD@4JV=AV 8:9D9?4 

 

1. Pearson Practice English iPad Application. Pearson Education, Inc. 

$568< 4>ABC?C: https://apps.apple.com/ua/app/pearson-practice-

english/id1402874725?l=uk. 

2. LearnEnglish. British Council. $568< 4>ABC?C: 
https://learnenglish.britishcouncil.org/ 

3. News in Levels. $568< 4>ABC?C: https://www.newsinlevels.com/ 

4. Youglish.com. Master English Pronunciation. $568< 4>ABC?C: 
https://youglish.com/ 

5. Jokes in Levels. $568< 4>ABC?C: 
https://www.jokesinlevels.com/category/level-1/ 

 

https://dictionary.cambridge.org/us/
https://www.oxfordlearnersdictionaries.com/
https://apps.apple.com/ua/app/pearson-practice-english/id1402874725?l=uk
https://apps.apple.com/ua/app/pearson-practice-english/id1402874725?l=uk
https://learnenglish.britishcouncil.org/
https://www.newsinlevels.com/
https://youglish.com/
https://www.jokesinlevels.com/category/level-1/

