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O:8E =5>1EV4=> A:;040NBь 1CE30;B5@Aь:C 4>2V4:C, G8==V =>@<0B82=>-?@02>2V 
0:B8 =5 2AB0=>2;NNBь. �8?04:0<8, :>;8 G8==5 70:>=>402AB2> ?@O<> 28<030є 
A:;040==O 1CE30;B5@Aь:>W 4>2V4:8 є: 

- 28?@02;5==O ?><8;>: C 1CE30;B5@Aь:><C >1;V:C; 
-  2V4>1@065==O ?>40B:>2>3> :@548BC AD>@<>20=>3> 2V4?>2V4=> 4> 

28<>3 ?>40B:>2>3> :>45:AC ':@0W=8. 
!09?>H8@5=VH0 ?@8G8=0 A:;040==O 1CE30;B5@Aь:>W 4>2V4:8 - F5 

28?@02;5==O ?><8;>: 2 >1;V:C, 4>?CI5=8E C <8=C;8E 72VB=8E ?5@V>40E. 
#@>B5 є 1030B> V=H8E 28?04:V2, :>;8 ?>B@V1=> (01> <>6=0) A:;0AB8 
1CE30;B5@Aь:C 4>2V4:C. !0?@8:;04, F5 <>65 1CB8 @>7@0EC=>: @>7?>4V;C 
B@0=A?>@B=>-703>BV25;ь=8E 28B@0B, @>7@0EC=>: @>7?>4V;C ?>40B:>2>3> 
:@548BC <V6 >?5@0FVO<8, I> ?V4;O30NBь B0 =5 ?V4;O30NBь >?>40B:C20==N 
?>40B:>< =0 4>40=C 20@BVABь. *5 <>65 1CB8 ?@>AB> ?>OA=5==O->1�@C=BC20==O 
=5B8?>2>W 3>A?>40@Aь:>W >?5@0FVW 7 ?>A8;0==O<8 =>@<0B82=>-?@02>2V 0:B8. 

->4> D>@<8 1CE30;B5@Aь:>W 4>2V4:8, B> VA=Cє @5:><5=40FVO є 
28:>@8AB>2C20B8 >@Vє=B>2=C D>@<C, O:C <>6=0 7=09B8 2  5B>48G=8E 
@5:><5=40FVOE ?> 70AB>AC20==N @53VAB@V2 1CE30;B5@Aь:>3> >1;V:C. #@>B5, 70 
7030;ь=8<8 28<>30<8 1CE30;B5@Aь:C 4>2V4:C A:;040NBь C 4>2V;ь=V9 D>@<V 7 
4>B@8<0==O< =0O2=>ABV >1>29O7:>28E @5:2V78BV2, >A:V;ь:8 F5 4>72>;5=> 
#>;>65==O< ?@> 4>:C<5=B0;ь=5 70157?5G5==O 70?8AV2 C 1CE30;B5@Aь:><C 
>1;V:C [1]. 

&0:8< G8=>< ?>=OBBO 1CE30;B5@Aь:>W 4>2V4:8 =0ABC?=5. 
�CE30;B5@Aь:0 4>2V4:0 - F5 ?5@28==89 4>:C<5=B, I> ?V4B25@46Cє 

3>A?>40@Aь:C >?5@0FVN, O:0 =5 >D>@<;5=0 V=H8<8 ?5@28==8<8 4>:C<5=B0<8, 
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A:;040єBьAO 2 4>2V;ь=V9 D>@<V 01> 70 2AB0=>2;5=8< 7@07:>< (O:I> B0:89 
70B25@465=89 =0 ?V4?@8є<AB2V) 7 C@0EC20==O< >1>29O7:>28E @5:2V78BV2. 

#@87=0G5==O 1CE30;B5@Aь:>W 4>2V4:8: 
- >D>@<;5==O =5AB0=40@B=8E 01> @V4:VA=8E 3>A?>40@Aь:8E >?5@0FV9; 
- 28?@02;5==O ?><8;>: C 1CE30;B5@Aь:><C >1;V:C; 
- ?>OA=5==O ACB=>ABV >?5@0FV9 4;O 2=CB@VH=ь>3> 01> 7>2=VH=ь>3> 

:>@8ABC20==O (0C48B>@8, :>=B@>;NNGV >@30=8); 
- ?V4B25@465==O >1;V:>28E >FV=>:, =0@0EC20=ь, @575@2V2, 0<>@B870FV9 

B>I>. 
- 715@565==O ?@>7>@>ABV B0 4>AB>2V@=>ABV DV=0=A>2>W 72VB=>ABV 
�8<>38 4> A:;040==O 1CE30;B5@Aь:>W 4>2V4:8 =0ABC?=V. 
1. #>2=0 2V4?>2V4=VABь 70:>=>402G8< B0 =>@<0B82=8< 28<>30< 7 

1CE30;B5@Aь:>3> >1;V:C. 
2. !0O2=VABь >1>29O7:>28E @5:2V78BV2. "1>29O7:>2V @5:2V78B8 73V4=> 7 G. 2 

AB. 9 �0:>=C ':@0W=8 «#@> 1CE30;B5@Aь:89 >1;V: B0 DV=0=A>2C 72VB=VABь 2 
':@0W=V»: =0720 4>:C<5=B0; 40B0 A:;040==O; =0720 ?V4?@8є<AB20; 7<VAB 
>?5@0FVW; >48=8FO 28<V@C; ?>A048, ?@V728I0 B0 ?V4?8A8 >AV1, 2V4?>2V40;ь=8E 
70 74V9A=5==O B0 >D>@<;5==O >?5@0FVW. 

3. +VB:VABь B0 >1�@C=B>20=VABь 28:;045==O V=D>@<0FVW. 
4.!0O2=VABь ?>A8;0=ь =0 =>@<0B82=C 107C (?@8 =5>1EV4=>ABV). 
�CE30;B5@Aь:C 4>2V4:C ?V4?8ACNBь >A>18, 2V4?>2V40;ь=V 70 WW A:;040==O 

B0 4>AB>2V@=VABь V=D>@<0FVW. �0728G09 F5: 
3 1CE30;B5@, O:89 A:;02 4>2V4:C. �V= 707=0G0є A2>N ?>A04C, ?@V728I5, 

V=VFV0;8 B0 AB028Bь ?V4?8A. 
33>;>2=89 1CE30;B5@ 01> >A>10, O:0 9>3> 70<VICє. #V4?8A>< 

?V4B25@46Cє ?@028;ь=VABь >D>@<;5==O B0 >1�@C=B>20=VABь 4>2V4:8 
3 =0 45O:8E ?V4?@8є<AB20E, O:I> 4>2V4:C A:;040NBь 4;O 28?@02;5==O 

?><8;:8 2 >1;V:C B0 72VB=>ABV, WW =5>1EV4=> 4>40B:>2> 70B25@46C20B8 C 
:5@V2=8:0 A;C618 2=CB@VH=ь>3> :>=B@>;N (70 2=CB@VH=V<8 ?@028;0<8); 

3:5@V2=8: ?V4?@8є<AB20 (70 ?>B@518). #V4?8A :5@V2=8:0 =5 702648 
>1>29O7:>289. #V4?8A :5@V2=8:0 70728G09 ?>B@V15= O:I> 28?@02;5==O <0NBь 
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1CE30;B5@Aь:><C >1;V:C, 70B25@465=5 =0:07><  V=DV=C ':@0W=8 2V4 24.05.95 
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'�� 657 
#0=G5=:> ". .1,  0F>;0 �. .2 
1 :0=4. 5:>=. =0C:, 4>F. !' «�0?>@V7ь:0 ?>;VB5E=V:0» 
2 ABC4. 3@. �&�-0514 !' «�0?>@V7ь:0 ?>;VB5E=V:0» 

#�!+�!�" ". .,  �*"�� �. . 
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%8AB5<=89 0=0;V7 - F5 =0C:>289 <5B>4 ?V7=0==O, I> O2;Oє A>1>N 
282G5==O, 0=0;V7, >?8A V >?B8<V70FVO A:;04=8E A8AB5< CAB0=>2;5==O 
AB@C:BC@=8E 729O7:V2 <V6 7<V==8<8 01> 5;5<5=B0<8 4>A;V46C20=>W A8AB5<8. 
%?8@0єBьAO =0 :><?;5:A 7030;ь=>=0C:>28E, 5:A?5@8<5=B0;ь=8E, 
?@8@>4=8G8E, AB0B8AB8G=8E, <0B5<0B8G=8E <5B>4V2. %8AB5<=89 0=0;V7 
4>?><030є 287=0G8B8, O: @V7=V 5;5<5=B8 A8AB5<8 270є<>4VNBь, I> є :;NG>28< 
4;O WW ?@028;ь=>W @>1>B8. "A=>2=V <5B>4>;>3VG=V 70A048 A8AB5<=>3> 0=0;V7C 
107CNBьAO =0 ?@8=F8?0E A8AB5<=>3> ?V4E>4C. 
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?@54AB02;OєBьAO V7>;ь>20=8<8 V =570;56=8<8 ?>4VO<8, V ?>10G8B8 AB@C:BC@8, 
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%8AB5<=89 ?V4EV4 4> @>7C<V==O >1'є:B0 <>6=0 @>73;O40B8 O: A8=B57 
V=BCWB82=>3> B0 0=0;VB8G=>3> <5B>4V2. �V= 70?5@5GCє A?@>1C 72545==O 
2;0AB82>AB59 FV;>3> 4> 2;0AB82>AB59 9>3> G0AB8=, 0;5 70?>78GCє 0=0;VB8G=89 
?V4EV4 V=B5@5A 4> 2=CB@VH=ь>W AB@C:BC@8 >1'є:B0. 

%8AB5<=89 0=0;V7 C 1CE30;B5@Aь:><C >1;V:C - F5 ?V4EV4 , O:89 4>72>;Oє 
:><?;5:A=> 282G8B8 ,- F5 ?V4EV4, O:89 4>72>;Oє :><?;5:A=> 282G8B8, >FV=8B8 
B0 24>A:>=0;8B8 ?@>F5A8 1CE30;B5@Aь:>3> >1;V:C O: є48=C A8AB5<C. �V= 
2:;NG0є 0=0;V7 AB@C:BC@8, DC=:FV>=C20==O, V=D>@<0FV9=8E ?>B>:V2, 270є<>4VW 
?V4A8AB5<, @878:V2 B0 5D5:B82=>ABV >1;V:C. 
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?@>1;5<8 ?@89=OBBO @VH5=ь. �D5:B82=VABь 28@VH5==O ?@>1;5< 70 4>?><>3>N 
A8AB5<=>3> 0=0;V7C 287=0G0єBьAO AB@C:BC@>N @>72'O7C20=8E ?@>1;5< [2]. 
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- 4>1@5 AB@C:BC@>20=V (well-structured), 01> :V;ь:VA=> AD>@<C;ь>20=V 
?@>1;5<8, 2 O:8E VAB>B=V 70;56=>ABV 7'OA>20=V 4C65 4>1@5; 

- =5AB@C:BC@>20=V (unstructured), 01> O:VA=> 28@065=V ?@>1;5<8, I> 
<VABOBь ;8H5 >?8A =09206;82VH8E @5AC@AV2, >7=0: V E0@0:B5@8AB8:, :V;ь:VA=V 
70;56=>ABV <V6 O:8<8 7>2AV< =52V4><V; 

- A;01> AB@C:BC@>20=V (ill-structured), 01> 7<VH0=V ?@>1;5<8, O:V <VABOBь 
O: O:VA=V 5;5<5=B8, B0: V <0;>2V4><V, =5287=0G5=V AB>@>=8, O:V <0NBь 
B5=45=FVN 4><V=C20B8. 

� A8AB5<V 1CE30;B5@Aь:>3> >1;V:C 28=8:0NBь 2AV B@8 2848 ?@>1;5<. 
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01> =55D5:B82=>ABV. 

3. �2B><0B870FVO B0 2?@>20465==O �&-@VH5=ь 
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%8AB5<=89 0=0;V7 2V4?>2V40є, O:V <>4C;V ?>B@V1=V, O: V=B53@C20B8 >1;V: 7 
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4. "?B8<V70FVO >1;V:>28E ?@>F5AV2 
%:>@>G5==O G0AC =0 >1;V:, 7<5=H5==O ?><8;>:.$>7@>1:0 5D5:B82=8E 

@53;0<5=BV2 V ?>;VB8: >1;V:C. 
5. �>=B@>;ь V C?@02;V==O @878:0<8 
�=0;V7 2@07;828E A8AB5< <VAFь (=0?@8:;04, @CG=V >?5@0FVW, :>=B@>;ь 

:>=B@>;N). �?@>20465==O <5E0=V7<V2 :>=B@>;N (6C@=0;ь=V 7<V=8, 
>1<565==O 4>ABC?C, @575@2=5 :>?VN20==O). 

 6. #V428I5==O O:>ABV 72VB=>ABV 
�0157?5G5==O 4>AB>2V@=>ABV B0 ?>2=>B8 >1;V:>28E 40=8E. ,284:5 

D>@<C20==O C?@02;V=Aь:>W B0 DV=0=A>2>W 72VB=>ABV. 
�=AB@C<5=B8 A8AB5<=>3> 0=0;V7C 2 >1;V:C: 
- DFD-4V03@0<8 (Data Flow Diagrams) 
- �є@0@EVG=V AE5<8 ?@>F5AV2 
- SWOT-0=0;V7 1CE30;B5@Aь:>W A;C618 
- BPMN-<>45;V (<>45;ь V =>B0FVO 1V7=5A-?@>F5AV2) 
- �=0;V7 �#� 1CE30;B5@VW 
�8A=>2>:: %8AB5<=89 0=0;V7 C 1CE30;B5@Aь:><C >1;V:C - F5 =5 ;8H5 

V=AB@C<5=B ?V428I5==O 5D5:B82=>ABV, 0;5 9 AB@0B53VG=89 ?V4EV4 4> 
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@>1>B8 '. %02:V=0 B0 &. �C7ь<V=0, O:V C A2>WE 4>A;V465==OE 40;8 >FV=:C 
=>2VB=V< B5E=>;>3VO<, O:V 28:>@8AB>2CNBьAO C 1CE30;B5@Aь:><C >1;V:C [1]. 
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DIGITAL DIPLOMACY AND CYBERSECURITY IN INTERNATIONAL 

RELATIONS 

In the 21st century, digital transformation has reshaped nearly all aspects of 
international relations, including diplomacy, communication, security, and conflict 
resolution. One of the most dynamic developments in this context is the rapid 
growth of digital diplomacy-a strategic use of digital platforms and tools by states 
to manage foreign policy communication and public engagement online. Alongside 
it, the field of cybersecurity has emerged as a central concern, dealing with both 
the technical protection of data systems and the geopolitical implications of cyber 
threats. Digital diplomacy today encompasses both outward-facing public 
diplomacy and inward institutional transformation. According to Manor (2023), 
digital diplomacy enables governments to reach foreign populations directly, 
bypassing traditional media channels, while also modernizing diplomatic 
institutions through data analytics and artificial intelligence. Social media 
platforms like X (formerly Twitter), Facebook, and YouTube have become critical 
arenas for expressing national positions, shaping international narratives, and 
influencing public opinion. [1]. 

However, as governments expand their digital capabilities, they also become 
more vulnerable to new categories of threats. Cyberattacks on public infrastructure, 
disinformation campaigns, and the misuse of artificial intelligence are increasingly 

https://zakon.rada.gov.ua/laws/show/4196-20#Text
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common. A 2022 report by the European Union Agency for Cybersecurity 
(ENISA) notes a sharp rise in politically motivated cyber incidents targeting 
critical sectors, diplomatic missions, and intergovernmental organizations (ENISA, 
2022). To better understand the strategic diversity in digital diplomacy and 
cybersecurity implementation, Table 1 presents a comparative overview of how 
three major global actors-the United States, the European Union, and China-
approach these domains. [2]. 

Table 1. Comparative approaches to digital diplomacy and cybersecurity  

Parameter USA EU China 

Digital 
diplomacy 
focus 

Public diplomacy, 
digital innovation 

Multilateral 
coordination, 
regulatory approach 

Controlled 
communication, state-
led tools 

Cybersecurity 
strategy 

Public-private 
partnerships, 
deterrence 

Norm-building, 
regulatory 
enforcement 

Sovereignty-centered, 
centralized control 

Role of private 
actors 

High (Meta, 
Google, Microsoft) 

Moderate (under 
regulation, e.g. 
DSA, DMA) 

Low (state dominance) 

Legal 
framework 

Fragmented but 
adaptive (CISA, 
EO 14028) 

Strong, GDPR-
based + NIS2 

Strict national laws 
(Cybersecurity Law) 

 
The table highlights key differences in priorities, regulatory philosophies, and 

institutional arrangements. This comparative analysis illustrates not only the 
geopolitical fragmentation of the digital space but also the underlying values that 
shape each region9s digital governance model. By contrasting these approaches, we 
can better assess how digital diplomacy is influenced by national political systems, 
legal frameworks, and the involvement of non-state actors. Thus, digital diplomacy 
is no longer a supplementary instrument but a core pillar of modern foreign policy. 
It allows for direct global engagement but requires sophisticated risk management 
to address cyber threats and vulnerabilities. 

According to the U.S. State Department (2023), international cooperation on 
cybersecurity norms and capacity-building in the Global South are now priority 
areas in digital foreign policy agendas. As Manor (2023) highlights, <the 
digitalization of diplomacy is not merely a technical shift-it represents a 
transformation in the way states perceive and enact their roles in global affairs [3]. 

Digital diplomacy and cybersecurity have become inseperable components of 
contemprorary international relations. States are now required not only to 
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comunicate effectively across digital channels but also to secure those channels 
against a complex and evolving threat landscape. The comparative analysis shows 
varying regional approaches: while the U.S. prioritizes public-private cooperation 
and innovation, the EU leans toward regulatory frameworks, and China maintains 
strict central control [4]. 

The future of international cooperation will likely depend on the ability of 
states to bridge digital divides, build mutual trust in cyberspace, and create 
interoperable legal and ethical frameworks. The dual challenge of influence and 
protection in the digital domain marks a fundamental shift in global diplomatic 
practice, and addressing it will define the stability and security of the international 
order in years to come. 
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@>728B:C 45<>:@0B8G=8E V=AB8BCFV9. ' ACG0A=><C A2VBV 3@><048, O:V 2<VNBь 
28:>@8AB>2C20B8 A2>W @5AC@A8 B0 040?BC20B8AO 4> 7<V=, <0NBь 7=0G=> 1V;ьH5 
H0=AV2 =0 CA?VH=5 <091CB=є. *5 =5 ?@>F5A, O:89 <>6=0 2?@>2048B8 
04<V=VAB@0B82=>, 0 :C;ьBC@0 270є<>4VW, I> D>@<CєBьAO @>:0<8. &><C 3>;>2=5 
70240==O 3 @>72820B8 3@><048 G5@57 A?V2?@0FN, 2V4?>2V40;ь=VABь V 4>2V@C, 
0465 ;8H5 @07>< <>6=0 4>AO3B8 A?@026=VE 7<V=. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1.#0;0B=0 �., %5<83V=0 &. �3C@BC20==O 3@><048: A>FV0;ь=89 28<V@ : 
<>=>3@0DVO. &0;;V== : Teadmus, 2024. 317 A. 
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'�� 659.1 : 658.8 : 655.2 
�C47ь #.�.1, �>H5;є20 %. . 2 

1 4-@ 5:>=. =0C:, ?@>D. !' «�0?>@V7ь:0 ?>;VB5E=V:0» 
2 ABC4. 3@. �&�-0814< !' «�0?>@V7ь:0 ?>;VB5E=V:0» 

�'��Ь #.�., �",��Є�� %. . 
EVENT- �$��&�!� ' �" '!���&��!" '  �!��� �!&� 

#"���$�(�+!"�" #��#$�Є %&�� 

' ACG0A=><C A2VBV, 45 :>=:C@5=FVO =0 @8=:C :=86:>2>W ?@>4C:FVW 
?>ABV9=> 7@>AB0є, 28402=8FB20< =5>1EV4=> HC:0B8 =>2V B0 5D5:B82=V A?>A>18 
70;CG5==O C2038 G8B0GV2. "4=8< V7 B0:8E V=AB@C<5=BV2 є event-<0@:5B8=3, 
O:89 4>72>;Oє =5 ;8H5 ?@575=BC20B8 =>2V 2840==O, 0;5 9 1C4C20B8 
4>23>AB@>:>2V 2V4=>A8=8 7 0C48B>@VєN. 

 5B>N @>1>B8 є 287=0G8B8 <VAF5 B0 @>;ь event-<0@:5B8=3C 2 A8AB5<V 
:><C=V:0B82=>3> <5=546<5=BC ?>;V3@0DVG=>3> ?V4?@8є<AB20, 4>A;V48B8 
2?;82 event-<0@:5B8=3C =0 D>@<C20==O V<V46C 28402=8FB20, ;>O;ь=>ABV 
G8B0GV2 B0 71V;ьH5==O >1AO3V2 ?@>406V2 B0 @>73;O=CB8 ?@0:B8G=V @5:><5=40FVW 
I>4> 5D5:B82=>3> 70AB>AC20==O V=AB@C<5=BV2 event-<0@:5B8=3C 2 C<>20E 
F8D@>2>W B@0=AD>@<0FVW. 

Event-<0@:5B8=3 - (?>4Vє289 <0@:5B8=3) 3 F5 AB@0B53VO <0@:5B8=3C, O:0 
28:>@8AB>2Cє A?5FV0;ь=> >@30=V7>20=V ?>4VW 4;O ?@>AC20==O 1@5=4C, ?@>4C:BC 
01> ?>A;C38. *5 ?>BC6=89 V=AB@C<5=B 4;O AB2>@5==O =5701CB=VE 2@065=ь, 
=0;03>465==O >A>18AB>3> :>=B0:BC 7 0C48B>@VєN B0 D>@<C20==O 5<>FV9=>3> 
72'O7:C. �vent-<0@:5B8=3 2V4:@820є 7=0G=V <>6;82>ABV 4;O <0:A8<0;ь=> 
5D5:B82=>3> @5:;0<C20==O, ?>78FV>=C20==O 1@5=4C B0 4>AO3=5==O 
:><5@FV9=8E FV;59, I> @>18Bь 9>3> 206;828< V=AB@C<5=B>< C ACG0A=><C 
<0@:5B8=3>2><C AB@0B53VG=><C ?;0=C20==V :><?0=V9 [2]. 

' :>=B5:ABV :><C=V:0B82=>3> <5=546<5=BC, event-<0@:5B8=3 28:>=Cє 
206;82C DC=:FVN =0;03>465==O 5D5:B82=>W :><C=V:0FVW <V6 28402=8FB2>< B0 
9>3> FV;ь>2>N 0C48B>@VєN. �3V4=> 7 4>A;V465==O<8, ?@54AB02;5=8<8 2 AB0BBV. 

Event-<0@:5B8=3 4>72>;Oє 28402=8FB2C: 
- 2AB0=>28B8 ?@O<89 4V0;>3 7 G8B0G0<8; 
- >B@8<0B8 72>@>B=89 72'O7>:; 
- AD>@<C20B8 ?>78B82=89 V<V46; 
- ?V428I8B8 2?V7=020=VABь 1@5=4C; 
- AB2>@8B8 5<>FV9=89 72'O7>: 7 0C48B>@VєN. 
"A=>2=V FV;V event-<0@:5B8=3C: 
- ?V428I5==O 2?V7=020=>ABV 1@5=4C; 
- 70;CG5==O FV;ь>2>W 0C48B>@VW; 
- D>@<C20==O ;>O;ь=>ABV; 
- 71V;ьH5==O ?@>406V2; 
- AB2>@5==O ?>78B82=>3> V<V46C. 
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Event-<0@:5B8=3 2V4V3@0є :;NG>2C @>;ь C AB2>@5==V C=V:0;ь=>3> V<V46C 
28402=8FB20. &5<0B8G=V 70E>48, B0:V O: ;VB5@0BC@=V D5AB820;V, 7CAB@VGV 7 
02B>@0<8, :=86:>2V :;C18, 4>72>;ONBь 28402=8FB2C ?@>45<>=AB@C20B8 A2>N 
5:A?5@B=VABь, FV==>ABV B0 AB8;ь. !0?@8:;04, >@30=V70FVO D5AB820;N, 
?@8A2OG5=>3> ACG0A=V9 C:@0W=Aь:V9 ;VB5@0BC@V, <>65 ?V4:@5A;8B8 ?V4B@8<:C 
28402=8FB2>< =0FV>=0;ь=8E 02B>@V2 B0 9>3> 2=5A>: C @>728B>: :C;ьBC@=>3> 
?@>AB>@C. 

' ACG0A=><C :=86:>2><C A2VBV, 45 G8B0G <0є 157;VG 20@V0=BV2, 206;82>, 
I>1 28402=8FB2> 284V;O;>AO. �@5=4 B0 V<V46 3 F5 =5 ?@>AB> ;>3>B8? G8 =0720, 
F5 AC:C?=VABь 0A>FV0FV9, 5<>FV9 B0 FV==>AB59, O:V ?>2'O7CNBьAO 7 
28402=8FB2>< C A2V4><>ABV G8B0GV2. Event-<0@:5B8=3 2V4V3@0є :;NG>2C @>;ь C 
D>@<C20==V Fь>3> >1@07C. 

%B2>@8B8 C=V:0;ь=89 V<V46 <>6=0 70 4>?><>3>N B5<0B8G=8E 
;VB5@0BC@=8E D5AB820;V2, 7CAB@VG59 7 02B>@0<8, CG0ABV C O@<0@:0E. �06;82> 
AB2>@8B8 =0 70E>40E 0B<>AD5@C, 2 O:V9 G8B0GV 2V4GC20NBь A515 :><D>@B=>, 
<>6CBь A?V;:C20B8AO 7 02B>@0<8, ?@54AB02=8:0<8 28402=8FB20. 

Event-<0@:5B8=3 4>72>;Oє 28402=8FB2C =5 ?@>AB> ?@>4020B8 :=838, 0 
1C4C20B8 4>23>AB@>:>2V 2V4=>A8=8 7 G8B0G0<8, D>@<C20B8 ;>O;ь=C 
0C48B>@VN, O:0 FV=Cє 1@5=4 B0 V<V46 28402=8FB20. �V= B0:>6 є ?>BC6=8< 
V=AB@C<5=B>< 4;O ?@>AC20==O :>=:@5B=8E 2840=ь B0 71V;ьH5==O WE=VE 
?@>406V2. #@028;ь=> >@30=V7>20=V 70E>48 <>6CBь AB2>@8B8 06V>B06 =02:>;> 
:=838, 70;CG8B8 C203C ?>B5=FV9=8E ?>:C?FV2 B0 AB8<C;N20B8 WE 4> 
?@8410==O. 

Event-<0@:5B8=3 =040є <>6;82VABь 28402=8FB2C 2AB0=>28B8 ?@O<89 
:>=B0:B 7 G8B0G0<8, >B@8<0B8 72>@>B=89 72'O7>:, 4V7=0B8AO ?@> WE=V ?>B@518 
B0 2?>4>10==O. %B2>@5==O :=86:>28E :;C1V2, 45 G8B0GV <>6CBь >13>2>@N20B8 
:=838, 4V;8B8AO 2@065==O<8, 4>72>;Oє AD>@<C20B8 A?V;ь=>BC, >1'є4=0=C 
A?V;ь=8<8 V=B5@5A0<8. 

%CG0A=V B5E=>;>3VW 2V4:@820NBь =>2V <>6;82>ABV 4;O event-<0@:5B8=3C. 
"=;09=-?@575=B0FVW, 251V=0@8, 2V@BC0;ь=V :=86:>2V :;C18, B@0=A;OFVW 70E>4V2 
C A>FV0;ь=8E <5@560E 3 2A5 F5 4>72>;Oє 70;CG8B8 0C48B>@VN 7 @V7=8E <VAB V 
:@0W=. *8D@>20 B@0=AD>@<0FVO 2V4:@820є =>2V <>6;82>ABV 4;O event-
<0@:5B8=3C, 4>72>;ONG8 28402=8FB20< @>7H8@8B8 0C48B>@VN, 7@>18B8 
70E>48 1V;ьH V=B5@0:B82=8<8 B0 ?5@A>=0;V7>20=8<8, 0 A0<5: 

- 28:>@8AB0==O ?;0BD>@< 4;O ?@>2545==O >=;09=-?@575=B0FV9 B0 
251V=0@V2; 

- AB2>@5==O 2V@BC0;ь=8E :=86:>28E :;C1V2 4;O >13>2>@5==O :=83, 
>1<V=C 4C<:0<8, A?V;:C20==O 7 02B>@0<8; 

- B@0=A;OFVO 70E>4V2 C @568<V @50;ь=>3> G0AC 2 A>FV0;ь=8E <5@560E; 
- AB2>@5==O V=B5@0:B82=>3> :>=B5=BC 4;O A>FV0;ь=8E <5@56, ?>2'O70=>3> 

7 70E>40<8; 
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- 28:>@8AB0==O B0@35B>20=>W @5:;0<8 4;O 70;CG5==O FV;ь>2>W 0C48B>@VW 
4> 70E>4V2; 

- A?V2?@0FO 7 1;>35@0<8, ;V45@0<8 4C<>:, O:V <0NBь 2?;82 =0 FV;ь>2C 
0C48B>@VN; 

- 70;CG5==O V=D;N5=A5@V2 4;O ?@>AC20==O 70E>4V2 C A>FV0;ь=8E <5@560E; 
- >@30=V70FVO 2V@BC0;ь=8E :=86:>28E O@<0@:V2, 45 G8B0GV <>6CBь 

>7=09><8B8AO 7 =>28=:0<8, ?@8410B8 :=838, ?>A?V;:C20B8AO 7 02B>@0<8; 
- AB2>@5==O 2V@BC0;ь=8E 28AB02>:, ?@8A2OG5=8E ?52=8< B5<0< 01> 

02B>@0<; 
- AB2>@5==O V=B5@0:B82=8E >=;09=-V3>@, :25ABV2, ?>2'O70=8E 7 :=830<8; 
- 28:>@8AB0==O 5;5<5=BV2 359<VDV:0FVW 4;O 70;CG5==O 0C48B>@VW; 
- 28:>@8AB0==O B5E=>;>3V9 2V@BC0;ь=>W B0 4>?>2=5=>W @50;ь=>ABV 

(VR/AR) 4;O AB2>@5==O C=V:0;ь=8E event-70E>4V2; 
- AB2>@5==O 2V@BC0;ь=8E BC@V2, V=B5@0:B82=8E V=AB0;OFV9, I> 4>72>;ONBь 

G8B0G0< 70=C@8B8AO 2 0B<>AD5@C :=83. 
*8D@>20 B@0=AD>@<0FVO 7<V=Nє ?V4E>48 4> event-<0@:5B8=3C, @>1;OG8 

9>3> 1V;ьH 4>ABC?=8<, V=B5@0:B82=8< B0 ?5@A>=0;V7>20=8<. �8402=8FB20< 
=5>1EV4=> 0:B82=> 28:>@8AB>2C20B8 =>2V B5E=>;>3VW, I>1 70;8H0B8AO 
:>=:C@5=B>A?@><>6=8<8 B0 70;CG0B8 =>2C 0C48B>@VN. 

"B65, 2 @57C;ьB0BV B5>@5B8G=>3> 4>A;V465==O, 5vent-<0@:5B8=3 є 
5D5:B82=8< V=AB@C<5=B>< :><C=V:0B82=>3> <5=546<5=BC ?>;V3@0DVG=>3> 
?V4?@8є<AB20, O:89 4>72>;Oє =0;03>46C20B8 5D5:B82=C :><C=V:0FVN 7 
FV;ь>2>N 0C48B>@VєN, D>@<C20B8 ?>78B82=89 V<V46 28402=8FB20, 
?V428IC20B8 ;>O;ь=VABь G8B0GV2 B0 71V;ьHC20B8 >1AO38 ?@>406V2. 
�0AB>AC20==O ACG0A=8E B5E=>;>3V9 2 event-<0@:5B8=3C 4>72>;Oє @>7H8@8B8 
0C48B>@VN, 7@>18B8 70E>48 1V;ьH V=B5@0:B82=8<8 B0 ?5@A>=0;V7>20=8<8, I> 
A?@8Oє ?V428I5==N WE 5D5:B82=>ABV. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1.+0;48=V $. #A8E>;>3VO 2?;82C. �%�, 2022. 608 A. 
2.�0@V=0 /., �VG5=:> �. «Event-<0@:5B8=3 B0 >A>1;82>ABV event-?>A;C3 2 

':@0W=V». �8W2Aь:89 5:>=><VG=89 =0C:>289 6C@=0;. 2024, 6, A.86-92. 
3.(V;V? �>B;5@, )5@<020= �0@B04609O, �925= %5BьO20=.  0@:5B8=3 5.0. 

&5E=>;>3VW 4;O ;N4AB20.�8402=8GW 3@C?0 � -�C:A 2024. 280 A. 
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'�� 35:364.35:351.84 
,B5?0 �. %.1, �C47ь #. �.2 

1ABC4. 3@. �&�-1814 !' «�0?>@V7ь:0 ?>;VB5E=V:0» 
24-@ 5:>=.=0C:, ?@>D. !' «�0?>@V7ь:0 ?>;VB5E=V:0» 

,&�#� �. %., �'��Ь #. �. 
��.+"�� !�#$/ � '�"%�"!���!!/ ��$���!"� 

#�!%��!"� #"��&��� 

�5@602=0 ?5=AV9=0 ?>;VB8:0 2V4V3@0є :;NG>2C @>;ь C 70157?5G5==V 
A>FV0;ь=>3> 70E8ABC =0A5;5==O. &0:V D0:B>@8 O: ACBBє289 45DVF8B #5=AV9=>3> 
D>=4C ':@0W=8 [1], 28AEV4=5 =020=B065==O =0 709=OB5 =0A5;5==O [2] B0 
=87ь:89 @V25=ь ?5=AV9 [3] 40NBь =0< ?V4AB028 AB25@46C20B8 ?@> =87ь:C 
5D5:B82=VABь 45@602=>W ?5=AV9=>W ?>;VB8:8. � >3;O4C =0 F5, 4>A;V465==O 
H;OEV2 @5D>@<C20==O ?5=AV9=>W ?>;VB8:8 є 2:@09 0:BC0;ь=8<, >A:V;ь:8 2>=> 
A?@8OB8<5 28@>1;5==N AB@0B53V9 <>45@=V70FVW ?5=AV9=>W A8AB5<8, 
70157?5G5==N WW DV=0=A>2>W ABV9:>ABV B0 O: =0A;V4>: ?@872545 4> ?>:@0I5==O 
O:>ABV 68BBO ?5=AV>=5@V2 C 4>23>AB@>:>2V9 ?5@A?5:B82V. 

"19є:B 4>A;V465==O: #C1;VG=5 C?@02;V==O B0 04<V=VAB@C20==O 
45@602=>N ?5=AV9=>N ?>;VB8:>N. #@54<5B 4>A;V465==O: &5>@5B8G=V B0 
?@0:B8G=V 0A?5:B8 @5D>@<C20==O 45@602=>W ?5=AV9=>W ?>;VB8:8.  5B0 
4>A;V465==O: �87=0G5==O :;NG>28E =0?@O<V2 C4>A:>=0;5==O 45@602=>W 
?5=AV9=>W ?>;VB8:8.  5B>48 4>A;V465==O: %8AB5<=89 ?V4EV4, <5B>4 0=0;V7C B0 
A8=B57C, :;0A8DV:0FVW B0 ?>@V2=O==O, 0 B0:>6 <5B>48 B5>@5B8G=>3> 
C7030;ь=5==O B0 ;>3VG=>3> 0@3C<5=BC20==O. 

�8:;045==O >A=>2=>3> <0B5@V0;C. #>;VB8:0 3 F5 FV;VA=0 AD5@0 
ACA?V;ь=8E 2V4=>A8=, O:V 28=8:0NBь C ?@>F5AV 74>1CBBO, CB@8<0==O B0 
28:>@8AB0==O ?C1;VG=>W 2;048 7 <5B>N C73>465==O B0 704>2>;5==O 
V=482V4C0;ь=8E, 3@C?>28E B0 ACA?V;ь=8E V=B5@5AV2 [4]. �5@602=0 ?>;VB8:0 3 F5 
2V4=>A=> AB01V;ь=0, >@30=V7>20=0 B0 FV;5A?@O<>20=0 4VO;ь=VABь C@O4C I>4> 
?52=>W ?@>1;5<8, O:0 74V9A=NєBьAO =8< 157?>A5@54=ь> 01> >?>A5@54:>20=> 
G5@57 C?>2=>2065=8E 035=BV2 V 2?;820є =0 68BBO ACA?V;ьAB20 [5]. 

#5=AV9=0 ?>;VB8:0 3 F5 AC:C?=VABь 45@602=8E V ?@820B=8E ?@>3@0<, O:V 
70157?5GCNBь 4>EV4 ;N48=V ?V4 G0A WW 28E>4C =0 ?5=AVN 01> 2B@0B8 
?@0F5740B=>ABV [6]. 

�5@602=0 ?5=AV9=0 ?>;VB8:0 3 F5 :><?;5:A 70E>4V2, @VH5=ь B0 AB@0B53V9, 
I> 74V9A=NNBьAO >@30=0<8 45@602=>W 2;048 7 <5B>N 70157?5G5==O 
>@30=V70FVW B0 DC=:FV>=C20==O ?5=AV9=>W A8AB5<8 45@6028, WW 24>A:>=0;5==O 
B0 040?B0FVN 4> ACG0A=8E A>FV0;ь=>-5:>=><VG=8E C<>2 704;O A>FV0;ь=>3> 
70E8ABC =0A5;5==O. %>FV0;ь=89 70E8AB =0A5;5==O 3 F5 70:>=>402G> 70:@V?;5=0 
A8AB5<0 45@602=8E 30@0=BV9 B0 @50;V70FVW ?@02 CAVE ?>;VB8G=8E, A>FV0;ь=>-
45<>3@0DVG=8E 3@C? 3@><04O=, >:@5<8E >AV1 I>4> A>FV0;ь=>3> 70157?5G5==O 
WE =>@<0;ь=>3> VA=C20==O B0 68BBє4VO;ь=>ABV [7]. /: 1C;> 707=0G5=> @0=VH5, 
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3>;>2=8< 70240==O< 45@602=>W ?5=AV9=>W ?>;VB8:8 є 70157?5G5==O =0;56=>3> 
DC=:FV>=C20==O ?5=AV9=>W A8AB5<8 45@6028, O:0 O2;Oє A>1>N AC:C?=VABь 
?@02>28E, 5:>=><VG=8E V >@30=V70FV9=8E V=AB8BCBV2 B0 =>@<, O:V <0NBь 70 <5BC 
=040==O <0B5@V0;ь=>3> 70157?5G5==O C 283;O4V ?5=AV9 3@><04O=0< 70 
287=0G5=8E 70:>=>402AB2>< >1AB028= [8]. 

#>@V2=O;ь=89 0=0;V7 @V7=8E B8?V2 ?5=AV9=8E A8AB5< - A>;V40@=>W, 
=0:>?8GC20;ь=>W, 7<VH0=>W, 0 B0:>6 D0:B>@V2 2?;82C B0 @50;ь=>3> AB0=C 
#(', ?@>2545=89 @0=VH5, 4>72>;Oє AD>@<C20B8 :;NG>2V =0?@O<8 
C4>A:>=0;5==O 45@602=>W ?>;VB8:8 B0 <>6;82>ABV WE @50;V70FVW: 

$>728B>: B0 AB8<C;N20==O =545@602=>3> ?5=AV9=>3> 70157?5G5==O. 
�=AB8BCB =545@602=8E ?5=AV9=8E D>=4V2 C =0HV9 :@0W=V 7=0E>48BьAO =0 
4>AB0B=ь> =87ь:><C @V2=V B0 A8;ь=> ?>ABC?0єBьAO :@0W=0< Є2@>?8. �04;O 
5D5:B82=>3> @>728B:C Fь>3> A53<5=B0 ?5=AV9=>W A8AB5<8 =0A0<?5@54 
?>B@V1=> ?@0FN20B8 =04 ?V428I5==O< @V2=O >1V7=0=>ABV 3@><04O= I>4> 
?5@5203 B0:>3> 20@V0=B0 ?5=AV9=>3> 70157?5G5==O B0 4>2V@>N 3@><04O= 4> 
=545@602=8E ?5=AV9=8E D>=4V2. �0 >A=>2C <>6=0 27OB8 H;OE ,25FVW, 45 
;N48=0 <>65 281@0B8 4;O A515 D>=4, ?5=AV9=V AE5<8 B0 ?@>3@0<8 V=25AB8FV9, 
O:V =091V;ьH>N <V@>N 2V4?>2V40NBь WW V=B5@5A0<. �@V< B>3>, C@O4 70>E>GCє 9 
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?>?8B, ?@>3=>7C20B8 B@5=48 B0 ?@89<0B8 >1�@C=B>20=V @VH5==O I>4> 
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70:C?V25;ь V ?@>406V2. !0?@8:;04, 0=0;VB8G=0 ?;0BD>@<0 Zoho Analytics 70 
4>?><>3>N 28:>@8AB0==O ?5@54>2>W 1V7=5A-0=0;VB8:8 B0 V=B53@0FVW 7 ?>=04 
500 V=AB@C<5=B0<8, B0:8<8 O: Google, Zapier, GitHub 4>72>;Oє AB2>@N20B8 
4V03@0<8, 3@0DV:8 B0 72VB8 4;O ?@89=OBBO >1�@C=B>20=8E @VH5=ь. �=AB@C<5=B 
Power BI 2V4 Microsoft 4>72>;Oє 0=0;V7C20B8 40=V 2 @50;ь=><C G0AV, 
AB2>@N20B8 V=B5@0:B82=V 40H1>@48 B0 72VB8. �V= ?>?C;O@=89 7024O:8 A2>W9 
V=B53@0FVW 7 V=H8<8 ?@>4C:B0<8 Microsoft. #>BC6=0 ?;0BD>@<0 4;O 
2V7C0;V70FVW 40=8E Tableau 4>72>;Oє AB2>@N20B8 V=B5@0:B82=V 3@0DV:8 B0 
0=0;V7C20B8 25;8:V >1AO38 V=D>@<0FVW. �>=0 ?V4E>48Bь 4;O A:;04=8E 1V7=5A-
70240=ь. �=AB@C<5=B 4;O V=B5@0:B82=>3> 0=0;V7C 40=8E QlikView 4>?><030є 
1V;ьH O:VA=> AB2>@N20B8 3@0DV:8, 4V03@0<8 B0 :0@B8 70 @0EC=>: A2>єW 
3=CG:>ABV B0 <>6;82>ABV V=B53@0FVW 7 @V7=8<8 465@5;0<8 40=8E. 
�8:>@8AB0==O ?;0BD>@<8 4;O 1V7=5A-0=0;VB8:8 Wyn Enterprise 70157?5GCє 
A0<>>1A;C3>2C20==O :>@8ABC20GV2, 4>72>;ONG8 ?@0FN20B8 7 40=8<8 157 
2B@CG0==O �&-D0EV2FV2. �>=0 ?V4B@8<Cє V=B53@0FVN 7 465@5;0<8 40=8E. 

�?@>20465==O ACG0A=8E F8D@>28E V=AB@C<5=BV2 2 V=D>@<0FV9=C 
A8AB5<C >?B>2>3> ?V4?@8є<AB20 <>6=0 >?8A0B8 =0ABC?=8< 0;3>@8B<>< 4V9: 

1. �=0;V7 ?>B@51 ?V4?@8є<AB20 ?V4 G0A O:>3> 2AB0=>2;NNBьAO >19є:B8, 
I> ?V4?040NBь ?V4 >?B8<V70FVN (A:;04Aь:89 >1;V:, C?@02;V==O ?@>4060<8, 
:><C=V:0FVO 7 :;Vє=B0<8, 0=0;VB8:0). 

2. $>7@>1:0 AB@0B53VW 2?@>20465==O, I> ?>B@51Cє 2V41>@C F8D@>28E 
V=AB@C<5=BV2 B0 @>7@>1:8 ?>5B0?=>3> ?;0=C V=B53@0FVW =>28E A8AB5< V7 
C@0EC20==O< 265 VA=CNG8E. 

3. "FV=:0 1N465BC, I> >E>?;Nє ?@8410==O ?@>3@0<=>3> 70157?5G5==O, 
;VF5=7V9 B0 =02G0==O ?5@A>=0;C 70 @0EC=>: @V7=8E 465@5; DV=0=AC20==O. 

4. �C?V2;O B0 V=B53@0FVO F8D@>28E V=AB@C<5=BV2 7 VA=CNG8<8 A8AB5<0<8. 
5. !02G0==O ?5@A>=0;C G5@57 >@30=V70FVN B@5=V=3V2 4;O A?V2@>1VB=8:V2. 
6. &5ABC20==O B0 =0;03>465==O 4;O 28O2;5==O B0 28?@02;5==O ?><8;>: 

B0 =0;0HBC20==O DC=:FVW ?V4 ?>B@518 ?V4?@8є<AB20. 
7. �0?CA: C ?>2=>FV==C 5:A?;C0B0FVN V7 ?>ABV9=>N ?V4B@8<:>N B0 

>=>2;5==O< ?@>3@0<=>3> 70157?5G5==O. 
8. �=0;V7 @57C;ьB0BV2 B0 >FV=:0 5D5:B82=>ABV 2?@>20465=8E 

V=AB@C<5=BV2 70 :;NG>28<8 ?>:07=8:0<8: H284:VABь >1@>1:8 70<>2;5=ь, 
>1AO3 ?@>406V2, 704>2>;5=VABь :;Vє=BV2. 

9. #>40;ьH89 ?>ABV9=89 @>728B>:. 
&0:89 ?V4EV4 A?@8OB8<5 1V;ьHV9 >?B8<V70FVW ?@>F5AV2, ?V428I5==N 

5D5:B82=>ABV B0 :>=:C@5=B>A?@><>6=>ABV >?B>28E :><?0=V9. "B65, ACG0A=0 
>?B>20 B>@3V2;O =5<>6;820 157 28:>@8AB0==O F8D@>28E V=AB@C<5=BV2. �>=8 
=5 ;8H5 A?@8ONBь @>728B:C 1V7=5AC, 0;5 9 4>?><030NBь 70;8H0B8AO 
:>=:C@5=B>A?@><>6=8<8 2 H284:>7<V==><C A2VBV. �=B53@0FVO F8E B5E=>;>3V9 
є :;NG5< 4> CA?VEC 2 XXI AB>;VBBV. 
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'�� 339 
�>G=>20 �.�. 1, �>@>є4 ".%. 2 
1 AB0@H. 28:;. !' «�0?>@V7ь:0 ?>;VB5E=V:0» 
2 ABC4. 3@. �&�-1113 !' «�0?>@V7ь:0 ?>;VB5E=V:0» 

�>G=>20 І.�., �>@>є4 ".%. 
 �$��&�!�"�� %&$�&���� #$"%'��!!/ ' %"*���Ь!�) 

 �$���) � FMCG-%��&"$� 

' ACG0A=><C A2VBV V=4CAB@VW B>20@V2 ?>2AO:45==>3> ?>?8BC (0=3;. Fast-
Moving Consumer Goods 3 FMCG) 7VHB>2ECNBьAO 7 =>28<8 B5=45=FVO<8. �> 
B>20@V2 FMCG, Fast Moving Consumer Goods, =0;560Bь B>20@8 H8@>:>3> 
>1V3C, O:V 28:>@8AB>2CNBьAO I>=09<5=H5 >48= @07 =0 <VAOFь; @>7@0E>20=V =0 
268B>: 157?>A5@54=ь> :V=F528< A?>6820G5<; =5 4>23>2VG=V B0 ?@>40NBьAO C 
70?0:>20=><C 283;O4 [2]. 

(>@<C20==O AB@0B53VW ?@>AC20==O 2 A>FV0;ь=8E <5@560E 3 F5 
=52V49є<=89 5B0? 4;O ?>1C4>28 CA?VH=>W :><C=V:0FVW 1@5=4C, >A>1;82> 2 
FMCG-A5:B>@V. %>FV0;ь=V <5@56V AB0;8 5D5:B82=8< V=AB@C<5=B>< 4;O 
270є<>4VW 7 0C48B>@VєN, D>@<C20==O ;>O;ь=>ABV B0 71V;ьH5==O ?@>406V2. 

�C?V2;O 1@5=4V2 FMCG G0AB> A?@89<0єBьAO O: 4VO, I> 74V9A=NєBьAO 70 
728G:>N. #@54<5B8 ?5@H>W ?>B@518, :>B@V A?>6820GV <0NBь :C?C20B8 G0AB> C 
I>45==><C 68BBV, 157 ?5@5G<> D>@<CNBь A?>6820Fь:V 728G:8. FMCG 70 
A2>єN ACBBN є ?5@5=0A8G5=8< A5:B>@>< 7 25;8:>N :V;ь:VABN 20@V0=BV2, F5 
>7=0G0є, I> A?>6820GV FMCG <0NBь =525;8:89 ?5@V>4 :>=F5=B@0FVW C2038, 
2>=8 ;53:> ?5@5E>4OBь 7 >4=>3> 281>@C =0 V=H89. �=48:0B>@>< CA?VH=>W 
@50;V70FVW <0@:5B8=3>2>W AB@0B53VW є D>@<C20==O C A?>6820GV2 728G:8 I>4> 
:>=:@5B=>3> 1@5=4C 01> B>20@C [3]. 

Social Media Marketing (SMM) є ?5@A?5:B82=8< <5B>4>< ?@>AC20==O. � 
C<>20E B>B0;ь=>W F8D@>2V70FVW F5 5D5:B82=89 A?>AV1 70;CG5==O 0C48B>@VW 70 
4>?><>3>N A>FV0;ь=8E <5@56, 1;>3V2, A?V;ь=>B. SMM-AB@0B53VO 3 G0AB8=0 
<0@:5B8=3>2>W AB@0B53VW. �>=0 <0є H8@>:5 7<VAB>2=5 =0?>2=5==O, O:5 
?@>0=0;V7>20=> 02B>@0<8 #02;VH8=>N !. . B0 !0;8209:> &.�. C @>1>BV [1]. 
$>1>B0 =04 SMM-AB@0B53VєN ?>28==0 ?@>E>48B8 ?@>BO3>< ?5@V>4C, =0 O:89 
2>=0 @>7@0E>20=0. �@V< B>3>, ?V4 :>6=C >:@5<C :0<?0=VN ?>B@V1=> 
AB2>@N20B8 =>2C AB@0B53VN, O:0 2?8H5BьAO 2 7030;ь=C. 

$>7@>1:C 1C4ь-O:>W SMM-AB@0B53VW 20@B> @>7?>G0B8 7 GVB:>3> 287=0G5==O 
?>@B@5BC 0C48B>@VW: 2V:, AB0Bь, V=B5@5A8, 728G:8. *59 0=0;V7 4>72>;Oє 
AB2>@N20B8 0:BC0;ь=V <0B5@V0;8, O:V @57>=C20B8<CBь V7 FV;ь>2>N 3@C?>N. 

!0 >A=>2V >B@8<0=8E 40=8E A;V4 AD>@<C;N20B8 :>=:@5B=V, 28<V@N20=V 
B0 @50;VAB8G=V FV;V. !09?>H8@5=VH8<8 70240==O<8 є: 

- ?V428I5==O 2?V7=020=>ABV 1@5=4C: 70;CG5==O =>28E ?V4?8A=8:V2, 
7@>AB0==O 0:B82=>ABV C 283;O4V ;09:V2, H5@8=3C G8 :><5=B0@V2; 
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- 71V;ьH5==O >1AO3V2 ?@>406V2: AB8<C;N20==O 70<>2;5=ь G5@57 A>FV0;ь=V 
?;0BD>@<8 G8 ?5@5=0?@02;5==O B@0DV:C 4> V=B5@=5B-<03078=C; 

- D>@<C20==O ;>O;ь=>ABV :;Vє=BV2: 70?@>20465==O ?@>3@0< 70>E>G5==O 
?>ABV9=8E ?>:C?FV2 01> >@30=V70FVO 0:FV9 V :>=:C@AV2; 

- @>7H8@5==O >E>?;5==O: 4>AO3=5==O ?52=>3> @V2=O ?5@53;O4V2 01> 
?5@5E>4V2 =0 A09B 70 ?>A8;0==O<8 7 ?C1;V:0FV9; 

�D5:B82=VABь ?>AB02;5=8E 70240=ь <>6=0 >FV=8B8 70 4>?><>3>N 
:;NG>28E ?>:07=8:V2, B0:8E O: >E>?;5==O, :>=25@AVO, 70;CG5==O 01> 48=0<V:0 
71V;ьH5==O :V;ь:>ABV ?V4?8A=8:V2. �06;82>, I>1 FV;V 2V4?>2V40;8 7030;ь=V9 
AB@0B53VW :><?0=VW B0 A?@8O;8 4>AO3=5==N 1V7=5A-@57C;ьB0BV2; 

' @>7@>1FV AB@0B53VW 4;O FMCG-A5:B>@0 206;82> 4>B@8<C20B8AO 
?@8=F8?C 3=CG:>ABV. *5 >7=0G0є @53C;O@=89 0=0;V7 5D5:B82=>ABV, 
:>@83C20==O AB@0B53VG=>3> ?;0=C =0 >A=>2V @57C;ьB0BV2 B0 040?B0FVN 4> =>28E 
B@5=4V2 C A>FV0;ь=8E <5@560E. 

!0?@8:;04, @5:;0<=V <5@56V @8B59;5@V2 52>;NFV>=CNBь V AB0NBь 
G0AB8=0<8 AB@0B53V9. $5:;0<=V <5@56V @8B59;5@V2 (Retail Media Networks, 
RMN) 3 F5 ACG0A=V ?;0BD>@<8, O:V :5@CNBьAO @8B59;5@0<8 B0 4>72>;ONBь 
1@5=40< 4>AO30B8 0C48B>@V9 70 4>?><>3>N ?5@A>=0;V7>20=>W @5:;0<8 =0 
A09B0E, C ?@>3@0<0E B0 48A?;5OE C <03078=0E. �8:>@8AB0==O 40=8E ?5@H>W 
AB>@>=8 (first-party data) 4>72>;Oє RMN 70157?5GC20B8 B>G=5 B0@35BC20==O B0 
?5@A>=0;V7>20=89 <0@:5B8=3. *5 40є 1@5=40< <>6;82VABь >B@8<0B8 3;81HV 
V=A09B8 ?@> A?>6820GV2, >?B8<V7C20B8 @5:;0<=V 1N465B8 B0 ?V428IC20B8 
5D5:B82=VABь :0<?0=V9. [3]. 

�8:>@8AB>2CNG8 V=B5@0:B82=89 :>=B5=B, ?5@A>=0;V70FVN ?>2V4><;5=ь 
B0 ACG0A=V B5E=>;>3VW, FMCG-:><?0=VW <>6CBь 4>AO3B8 28A>:8E 1V7=5A-
?>:07=8:V2. #>ABV9=0 040?B0FVO 4> 7<V= V =>28E B5=45=FV9 4>?><030є 
70;8H0B8AO :>=:C@5=B>A?@><>6=8<8 9 70157?5GC20B8 2V4?>2V4=VABь 
?>B@510< 0C48B>@VW. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. #02;VH8=0 !. . (>@<C20==O AB@0B53VW ?@>AC20==O C A>FV0;ь=8E 
<5@560E / !. . #02;VH8=0, &.�.!0;8209:> // %EV4=0 Є2@>?0: 5:>=><V:0, 
1V7=5A B0 C?@02;V==O. 3 2019. 3 № 6 (23). 3 %. 341-438. 3 $568< 4>ABC?C : 
http://www.easterneurope-ebm.in.ua/index.php/vipusk-23-2019 

2. $><0=G5=:> !.�.  0@:5B8=3>2V AB@0B53VW FMCG / !.�. $><0=G5=:>, 
�.�. %>:>;>2Aь:0 // %CG0A=V 28:;8:8 V 0:BC0;ь=V ?@>1;5<8 =0C:8, >A2VB8 B0 
28@>1=8FB20: <V630;C752V 48A?CB8: <0B5@V0;8 IV <V6=0@>4=>W =0C:>2>-
?@0:B8G=>W V=B5@=5B-:>=D5@5=FVW (�8W2, 15 B@02=O 2020 @.) / !0C:>20 
?;0BD>@<0 Open Science Laboratory. - �8W2 : [1. 2.], 2020. - %. 173-183. 3 
$568< 4>ABC?C : https://ekmair.ukma.edu.ua/handle/123456789/20575 

3. -> B0:5 FMCG? Wezom. 3 $568< 4>ABC?C : 
https://wezom.com.ua/ua/blog/chto-takoe-fmcg 

http://www.easterneurope-ebm.in.ua/index.php/vipusk-23-2019
https://ekmair.ukma.edu.ua/handle/123456789/20575
https://wezom.com.ua/ua/blog/chto-takoe-fmcg
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'�� 659 
�>G=>20 �.�. 1, /@F520 �.�.2 

1 AB0@H. 28:;. !' «�0?>@V7ь:0 ?>;VB5E=V:0» 
2 ABC4. 3@. �&�-1113 !' «�0?>@V7ь:0 ?>;VB5E=V:0» 

�"+!"�� І.�. , /$*��� �.�. 
%"*���Ь!� $���� � /� ��%�� ("$ '��!!/ #�&$�"&�� ' 

%'%#��Ь%&�� � ' "��) ���!� 

C>FV0;ь=0 @5:;0<0 28ABC?0є ?>BC6=8< V=AB@C<5=B>< D>@<C20==O 
3@><04Aь:>W 4C<:8 B0 ACA?V;ь=8E FV==>AB59. �>=0 A?@O<>20=0 =5 ;8H5 =0 
?@825@=5==O C2038 4> ?@>1;5<, 0;5 9 ?@>?>=Cє :>=:@5B=V @VH5==O B0 
A?>=C:0є 4> WE ?@0:B8G=>3> 2BV;5==O. �V9Aь:>2V 4VW ?@8725;8 4> B>3>, I> 
A>FV0;ь=0 @5:;0<0 2V4V3@0є :@8B8G=> 206;82C @>;ь C D>@<C20==V 3@><04Aь:>W 
4C<:8, ?V4B@8<FV <>@0;ь=>3> 4CEC =0A5;5==O B0 V=D>@<C20==V ?@> 206;82V 
A>FV0;ь=V V=VFV0B828. � ':@0W=V, O:0 AB8:=C;0AO 7 2V9=>N 7 @>AVєN, A>FV0;ь=0 
@5:;0<0 AB0;0 70A>1>< =5 ;8H5 :><C=V:0FVW, 0;5 9 ?@>B5ABC, ?V4B@8<:8, 0 
B0:>6 206;828< V=AB@C<5=B>< 4;O D>@<C20==O =0FV>=0;ь=>W V45=B8G=>ABV. 

� C<>20E 2V9=8 A>FV0;ь=0 @5:;0<0 =01C;0 >A>1;82>3> 7=0G5==O C 
:>=B5:ABV ?0B@V>B8G=>3> 28E>20==O. �0 40=8<8 3@C?8 «$59B8=3», ?0B@V>B8G=0-
C:@0W=Aь:0 B5<0B8:0, 4>1@5 70:@V?8;0AO 70 =0H8<8 :><?0=VO<8. !0 
Aь>3>4=VH=V9 45=ь, 3>@4VABь 70 A2>N :@0W=C 2V4GC20є ?>=04 80% 3@><04O= [1]. 

#0B@V>B8G=0 @5:;0<0 3 >48= 7 =0?@O<:V2 A>FV0;ь=>W @5:;0<8, 70 
4>?><>3>N O:>W є <>6;82VABь ?@825@B0B8 ACA?V;ьAB2> 4> ?>B@51 70E8A=8:V2 
B0 70E8A=8Fь, V 7030;>< 4>=>A8B8 ?@> WE=N @>;ь C 68BBV [4]. 

&5<0B8G=89 A?5:B@ A>FV0;ь=>W @5:;0<8 2 C<>20E 2V9=8 >E>?;Nє :V;ь:0 
:;NG>28E =0?@O<:V2, I> 2V4?>2V40NBь =030;ь=8< ?>B@510< ACA?V;ьAB20. 
%5@54 B5<0B8G=8E 284V;ONBь: 

- 520:C0FVO V7 7>=8 1>9>28E 4V9; 
- 2>;>=B5@Aь:0 4VO;ь=VABь B0 ?V4B@8<:0 2V9Aь:>28E; 
- 4>1@>2V;ь=89 2ABC? 4> ;02 �%'; 
- ?A8E>;>3VG=0 ?V4B@8<:0 =0A5;5==O; 
- V=D>@<C20==O ?@> ?@028;0 157?5:8; 
- 2V@0 2 ?5@5<>3C ':@0W=8 B0 <8@C [2-4]. 
�>2=VH=O @5:;0<0 AB0;0 >4=8< V7 =09206;82VH8E V=AB@C<5=BV2 

?>H8@5==O A>FV0;ь=8E ?>2V4><;5=ь. �>=0 ?@54AB02;5=0 ?5@5206=> 
1V;1>@40<8, ?;0:0B0<8 B0 282VA:0<8 =0 7C?8=:0E. �024O:8 25;8:><C D>@<0BC 
B0 AB@0B53VG=><C @>7<VI5==N, FO @5:;0<0 70157?5GCє <0:A8<0;ь=C 2848<VABь 
B0 4>ABC?=VABь V=D>@<0FVW 4;O =0A5;5==O. "4=8< V7 =09206;82VH8E =0?@O<:V2 
AB0;0 :0<?0=VO «�3C@B>20=V», 70?CI5=0 �%' A?V;ь=> 7 D>=4>< «#>25@=8Aь 
6828<». �V;1>@48 7 2V9Aь:>28<8 B0 25B5@0=0<8 1C;> 2AB0=>2;5=> C 17 <VAB0E 
':@0W=8 4;O 45<>=AB@0FVW є4=>ABV C:@0W=Aь:>W =0FVW. 
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"A>1;82>3> 7=0G5==O =01C20є A>FV0;ь=>-?0B@V>B8G=0 @5:;0<0 7 B0:8E 
B@048FV9=8E =0?@O<:V2 O: «�>;>=B5@Aь:89 @CE», «&5;5D>= 4>2V@8», 
«%>FV0;ь=0 ?V4B@8<:0 A8@VB». %5@54 V459, O:V E>G5 2>=0 4>=5AB8 є B0:V, O: 
?0B@V>B8G=89 =0AB@V9, 287=0==O 65@B2 B0 35@>W7<C, 71V@ :>HBV2 B0 ?V4B@8<:0, 
0 B0:>6 2>;>=B5@AB2> [3]. � ?@82>4C >AB0==ь>3>, B> 2V= =01C2 =04728G09=>3> 
?V4=5A5==O 2 ':@0W=V. �8BBє2> 206;828<8 =0?@O<:0<8 2>;>=B5@Aь:>3> @CEC 
AB0;> ?@83>BC20==O B0 @>740G0 157:>HB>2=>3> E0@GC20==O; 718@0==O :>HBV2 
=0 ?>B@518 �%', 718@0==O =5>1EV4=8E @5G59 4;O ?>AB@0640;8E 2V4 >:C?0FVW, 
>1AB@V;V2; A?@O<>20=0 =0 ?V4B@8<:C 25B5@0=V2 B0 >AV1, O:V >B@8<0;8 
V=20;V4=VABь 2=0A;V4>: 2V9=8 B>I>. 

#0B@V>B8G=0 B5<0B8:0 B0 70:;8:8 4> є4=>ABV AD>@<C20;8 =>289 28<V@ 
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A2VBC, A?@>ICNG8 ?@>F5A :C?V2;V-?@>406C B0 7=86CNG8 28B@0B8 =0 B@0=70:FVW 
[1]. 

"4=VєN 7 :;NG>28E ?5@5203 B>:5=V70FVW є <>6;82VABь D@03<5=B0FVW 
0:B82V2, I> ACBBє2> 7=86Cє 2EV4=89 10@9є@ 4;O V=25AB>@V2. �=H8<8 A;>20<8, 
V=25AB>@ <>65 2>;>4VB8 ;8H5 =525;8:>N G0AB:>N 0:B82C 4 =0?@8:;04, 1% 
1C4V2;V 01> 0,5% :0@B8=8 4 I> @0=VH5 1C;> 5:>=><VG=> 01> N@848G=> 
A:;04=> @50;V7C20B8 2 <560E B@048FV9=8E @8=:V2. *5 2V4:@820є =>2V 
3>@87>=B8 4;O <V:@>V=25AB>@V2, O:V @0=VH5 =5 <0;8 7<>38 V=25ABC20B8 2 ?52=V 
2848 0:B82V2 G5@57 WE=N 28A>:C FV=C. �@V< B>3>, F8D@>2V B>:5=8 70157?5GCNBь 
28A>:C ;V:2V4=VABь, >A:V;ь:8 =8<8 <>6=0 2V;ь=> B>@3C20B8 =0 A?5FV0;V7>20=8E 
F8D@>28E 1V@60E C @568<V 24/7 157 CG0ABV ?>A5@54=8:V2, I> VAB>B=> ?V428ICє 
>?5@0B82=VABь >?5@0FV9 V 7<5=HCє B@0=A0:FV9=V 28B@0B8 [2]. 

� B5E=>;>3VG=>3> ?>3;O4C, B>:5=8 AB2>@NNBьAO =0 >A=>2V A<0@B-
:>=B@0:BV2 C 1;>:G59=-<5@560E 4 B0:8E O: Ethereum, Solana, Polygon B0 
V=H8E 4 I> 4>72>;Oє 02B><0B87C20B8 ?@>F5A8, ?>29O70=V 7 2>;>4V==O< 
0:B820<8, @>7?>4V;>< ?@81CB:C, ?@02>< 3>;>AC 0:FV>=5@V2, A?;0B>N ?>40B:V2 
01> @>O;BV B>I>. %<0@B-:>=B@0:B8 4>72>;ONBь 704020B8 ;>3V:C ?>254V=:8 
B>:5=V7>20=>3> 0:B82C, 2AB0=>2;NNG8 ?@>7>@V 9 =57<V==V ?@028;0, O:V 
28:>=CNBьAO 02B><0B8G=> 157 CG0ABV B@5BVE AB>@V=. ' <560E B>:5=V70FVW 
@>7@V7=ONBь :V;ь:0 B8?V2 B>:5=V2: security tokens (V=25AB8FV9=V B>:5=8, I> 
?@8@V2=NNBьAO 4> FV==8E ?0?5@V2 V =040NBь ?@020 =0 G0AB:C ?@81CB:C 01> 
3>;>AC20==O), utility tokens (A;C61>2V B>:5=8, O:V 28:>@8AB>2CNBьAO 4;O 
4>ABC?C 4> F8D@>28E ?>A;C3 01> DC=:FV>=0;C ?;0BD>@<8) B0 asset-backed 
tokens (B>:5=8, 70157?5G5=V @50;ь=8<8 <0B5@V0;ь=8<8 0:B820<8). 

� B>G:8 7>@C V=25ABC20==O =091V;ьH ?5@A?5:B82=8< є A0<5 ?5@H89 B8? 
4 V=25AB8FV9=V B>:5=8. �>=8 740B=V 28:>=C20B8 @>;ь B@048FV9=8E FV==8E 
?0?5@V2, >4=0: V7 ACBBє28<8 ?5@52030<8 C AD5@V 715@V30==O, >1V3C, H284:>ABV 
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B@0=70:FV9 B0 02B><0B870FVW. #@>B5 20@B> 70C2068B8, I> 2 1030Bь>E :@0W=0E 
4>AV B@820NBь 48A:CAVW I>4> ?@02>2>3> AB0BCAC B0:8E B>:5=V2, I> CA:;04=Nє 
WE=N ?>2=>FV==C V=B53@0FVN C DV=0=A>2C A8AB5<C. �V4ACB=VABь C=VDV:>20=>3> 
?@02>2>3> @53C;N20==O, =5287=0G5=VABь I>4> ?>40B:>2>3> >1;V:C, 0 B0:>6 
>1<565==O I>4> CG0ABV =5?@>D5AV9=8E V=25AB>@V2 є A5@9>7=8<8 28:;8:0<8 
4;O <0A>2>3> 2?@>20465==O B>:5=V70FVW. 

%5@54 :;NG>28E ?5@5203 B>:5=V70FVW <>6=0 28>:@5<8B8 =0ABC?=V: ?>-
?5@H5, F5 ?>4V;ь=VABь 0:B82V2, I> AB2>@Nє =>2V <>6;82>ABV 4;O 4@V1=8E 
V=25AB>@V2 B0 A?@8Oє ?V428I5==N 7030;ь=>W 4>ABC?=>ABV DV=0=A>28E 
V=AB@C<5=BV2; ?>-4@C35, 28A>:0 ;V:2V4=VABь 4 <>6;82VABь B>@3V2;V B>:5=0<8 
=0 3;>10;ь=8E F8D@>28E ?;0BD>@<0E C 1C4ь-O:89 G0A; ?>-B@5Bє, 7=865==O 
B@0=A0:FV9=8E 28B@0B 70 @0EC=>: 02B><0B870FVW ?@>F5AV2 G5@57 A<0@B-
:>=B@0:B8; ?>-G5B25@B5, ?@>7>@VABь V =04V9=VABь, O:C 70157?5GCє 28:>@8AB0==O 
1;>:G59=-B5E=>;>3V9 4;O 70?8AC B0 ?5@52V@:8 :>6=>W B@0=70:FVW. 

#>?@8 >G5284=V ?5@52038, H8@>:5 2?@>20465==O B>:5=V70FVW AB8:0єBьAO 
7 =87:>N 28:;8:V2. !0A0<?5@54 F5 2V4ACB=VABь C=VDV:>20=>3> =>@<0B82=>-
?@02>2>3> ?>;O, I> CA:;04=Nє @53C;N20==O >1V3C B>:5=V2 V 70E8AB V=25AB>@V2. 
":@V< B>3>, VA=CNBь B5E=VG=V @878:8: C@07;82>ABV A<0@B-:>=B@0:BV2, @878:8 
2B@0B8 ?@820B=8E :;NGV2, :V15@0B0:8 =0 1V@6V B0 ?;0BD>@<8. &0:>6 206;82> 
2@0E>2C20B8 V=D>@<0FV9=V @878:8, ?>29O70=V 7 =54>AB0B=V< @V2=5< F8D@>2>W 
3@0<>B=>ABV CG0A=8:V2 @8=:C B0 >1<565=8< @>7C<V==O< DC=:FV>=C20==O 
B>:5=V7>20=8E A8AB5< [3]. 

!572060NG8 =0 F5, DV=0=A>2V @53C;OB>@8 C :@0W=0E Є%, %,�, %V=30?C@V, 
/?>=VW B0 V=H8E 0:B82=> ?@0FNNBь =04 D>@<C20==O< ?@02>2>W 1078 4;O 
@8=:C B>:5=V7>20=8E 0:B82V2. ' 2023 @>FV Є2@>?59Aь:89 %>N7 CE20;82 
@53;0<5=B MiCA (Markets in Crypto-Assets), O:89 2AB0=>2;Nє ?@028;0 4;O 
5<VB5=BV2 :@8?B>0:B82V2 V ?;0BD>@<, I> 74V9A=NNBь >?5@0FVW 7 =8<8. ' %,� 
�><VAVO 7 FV==8E ?0?5@V2 V 1V@6 (SEC) =0?>;O30є =0 =5>1EV4=>ABV @5єAB@0FVW 
security tokens O: FV==8E ?0?5@V2 2V4?>2V4=> 4> G8==>3> 70:>=>402AB20. � 
':@0W=V @>728B>: B>:5=V70FVW @>73;O40єBьAO 2 <560E F8D@>2>W B@0=AD>@<0FVW 
DV=0=A>2>3> A5:B>@0, 7>:@5<0 G5@57 CE20;5==O �0:>=C «#@> 2V@BC0;ь=V 
0:B828», I> AB2>@Nє 107>2C ?@02>2C >A=>2C 4;O >1V3C F8D@>28E 0:B82V2 [4]. 

&0:8< G8=><, B>:5=V70FVO 0:B82V2, ?>?@8 A2>N =>287=C, 265 Aь>3>4=V 
D>@<Cє =>2C ?0@0483<C V=25ABC20==O. �>=0 4>72>;Oє 7@C9=C20B8 10@9є@8 <V6 
B@048FV9=8<8 DV=0=A>28<8 CAB0=>20<8 B0 ?@820B=8<8 V=25AB>@0<8, 
?@8A:>@8B8 >1V3 :0?VB0;C, 7<5=H8B8 28B@0B8 9 ?V428I8B8 ?@>7>@VABь. ' 
4>23>AB@>:>2V9 ?5@A?5:B82V B>:5=V70FVO 740B=0 =5 ;8H5 7<V=8B8 
V=D@0AB@C:BC@C @8=:C :0?VB0;C, 0;5 9 B@0=AD>@<C20B8 A0<C ACB=VABь ?>=OBь 
2;0A=>ABV, ;V:2V4=>ABV B0 V=25AB8FV9=>W ?@8201;82>ABV. 

�;O ?>2=>FV==>3> 2?@>20465==O B>:5=V70FVW =5>1EV4=0 0:B82=0 
A?V2?@0FO 45@6028, 1V7=5AC, B5E=>;>3VG=8E @>7@>1=8:V2 B0 =0C:>2>W A?V;ь=>B8 
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7 <5B>N D>@<C20==O ?@02>28E, V=AB8BCFV9=8E B0 >A2VB=VE C<>2 4;O AB0;>3> 
@>728B:C Fь>3> A53<5=BC F8D@>2>W 5:>=><V:8. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 
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Penguin, 2018. 
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4. �5@E>2=0 $040 ':@0W=8. �0:>= ':@0W=8 «#@> 2V@BC0;ь=V 0:B828» 
№2074-IX 2V4 15.03.2022. 2022. 
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*�($"�' %&$�&���. 

� C<>20E AB@V<:>W F8D@>2>W B@0=AD>@<0FVW ?@0:B8G=> 2AVE 30;C759 
5:>=><V:8 ?8B0==O :V15@157?5:8 =01C20є >A>1;82>3> 7=0G5==O 4;O ACG0A=8E 
1V7=5A-<>45;59. �540;V 1V;ьH5 ?V4?@8є<AB2 AB8:0NBьAO 7 =5>1EV4=VABN 
V=B53@0FVW :><?;5:A=8E 70E>4V2 70E8ABC V=D>@<0FVW 2 7030;ь=C A8AB5<C 
:>@?>@0B82=>3> C?@02;V==O, ?5@5E>4OG8 2V4 D@03<5=B0@=>3> 4> A8AB5<=>3> 
?V4E>4C 2 C?@02;V==V :V15@@878:0<8. �;NG>2>N >A>1;82VABN ACG0A=>3> 5B0?C 
@>728B:C F8D@>28E B5E=>;>3V9 є B5, I> :V15@157?5:0 ?5@5AB0є 1CB8 28:;NG=> 
B5E=VG=8< ?8B0==O< V B@0=AD>@<CєBьAO C 206;8289 AB@0B53VG=89 :><?>=5=B 
1V7=5A-<>45;59. 

�=0;V7 0:BC0;ь=8E 4>A;V465=ь 45<>=AB@Cє, I> 2?@>20465==O @878:-
>@Vє=B>20=>3> ?V4E>4C 4> :V15@157?5:8 4>72>;Oє :><?0=VO< =5 ;8H5 
70E8AB8B8 =0O2=V V=D>@<0FV9=V 0:B828, 0;5 9 ?V428I8B8 7030;ь=C ABV9:VABь 
1V7=5AC 4> 7>2=VH=VE B0 2=CB@VH=VE 703@>7. �=B53@0FVO @878:->@Vє=B>20=>3> 
?V4E>4C ?5@5410G0є :V;ь:0 :;NG>28E 5B0?V2, A5@54 O:8E: V45=B8DV:0FVO 
V=D>@<0FV9=8E 0:B82V2 B0 WE A8AB5<0B870FVO 70 :@8B8G=VABN 4;O 1V7=5AC; 

https://www.pwc.com/gx/en/industries/financial-services/tokenisation.html
https://finance.ec.europa.eu/publications/regulation-markets-crypto-assets-mica_en
https://finance.ec.europa.eu/publications/regulation-markets-crypto-assets-mica_en
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287=0G5==O ?>B5=FV9=8E :V15@703@>7 B0 2@07;82>AB59; >FV=:0 9<>2V@=>ABV 
@50;V70FVW 703@>7 B0 ?>B5=FV9=>3> 2?;82C =0 1V7=5A; @>7@>1:0 B0 2?@>20465==O 
:>=B@70E>4V2 7 C@0EC20==O< A?V22V4=>H5==O 28B@0B B0 ?>B5=FV9=8E 2B@0B; 
?>ABV9=89 <>=VB>@8=3 B0 0C48B 5D5:B82=>ABV 70E>4V2 :V15@157?5:8. 

%CG0A=V B5=45=FVW 45<>=AB@CNBь, I> 5D5:B82=V <>45;V V=B53@0FVW 
:V15@157?5:8 2 1V7=5A-AB@0B53VN <0NBь 107C20B8AO =0 ?@8=F8?0E 040?B82=>ABV 
B0 ?@>0:B82=>ABV. �><?0=VW, O:V 2?@>2046CNBь FV ?@8=F8?8, 70AB>A>2CNBь 
B0:V V==>20FV9=V <5B>48 O: ?@548:B82=0 0=0;VB8:0 :V15@703@>7, 
02B><0B87>20=5 >FV=N20==O @878:V2 =0 >A=>2V HBCG=>3> V=B5;5:BC, 
157?5@5@2=89 <>=VB>@8=3 7 28:>@8AB0==O< <0H8==>3> =02G0==O 4;O 
28O2;5==O 0=><0;V9, 0 B0:>6 1030B>@V2=52V A8AB5<8 @503C20==O =0 V=F845=B8. 

"A>1;82C C203C 2 ACG0A=8E <>45;OE C?@02;V==O 1V7=5A>< ?@84V;ONBь 
?8B0==O< :V15@157?5:8 ;0=FN3V2 ?>AB0G0==O, >A:V;ь:8 7@>AB0NG0 V=B53@0FVO 
1V7=5A-?@>F5AV2 7 :>=B@035=B0<8 AB2>@Nє 4>40B:>2V 25:B>@8 :V15@703@>7. 
#V4?@8є<AB20 2?@>2046CNBь :><?;5:A=V ?@>3@0<8 >FV=:8 :V15@157?5:8 
?>AB0G0;ь=8:V2 B0 ?0@B=5@V2, 2AB0=>2;NNBь AB0=40@B8 70E8ABC V=D>@<0FVW 4;O 
2AVE CG0A=8:V2 1V7=5A-5:>A8AB5<8 B0 @>7@>1;ONBь A?V;ь=V ?;0=8 @503C20==O =0 
V=F845=B8. 

*V:028< 0A?5:B>< B@0=AD>@<0FVW 1V7=5A-<>45;59 ?V4 2?;82>< 28<>3 
:V15@157?5:8 є 7<V=0 ?V4E>4V2 4> >FV=:8 5D5:B82=>ABV V=25AB8FV9 C 70E8AB 
V=D>@<0FVW. &@048FV9=V <5B>48:8, B0:V O: ROI (Return on Investment), 
?>ABC?0NBьAO <VAF5< 1V;ьH :><?;5:A=8< ?V4E>40<, I> 2@0E>2CNBь =5 ;8H5 
?@O<V DV=0=A>2V ?>:07=8:8, 0;5 9 2?;82 =0 @5?CB0FVN, 4>2V@C :;Vє=BV2, 
:>=:C@5=B>A?@><>6=VABь B0 7030;ь=C ABV9:VABь 1V7=5AC. �><?0=VW 
2?@>2046CNBь <5B>48:8 ROSI (Return on Security Investment) B0 <5B@8:8, 
>@Vє=B>20=V =0 28<V@N20==O 7=865==O @878:V2 B0 ?V428I5==O 7030;ь=>W 
ABV9:>ABV 1V7=5AC. 

�06;82>N A:;04>2>N ACG0A=8E <>45;59 C?@02;V==O :V15@@878:0<8 AB0є 
70157?5G5==O 2V4?>2V4=>ABV =>@<0B82=8< 28<>30< C AD5@V 70E8ABC V=D>@<0FVW 
B0 ?5@A>=0;ь=8E 40=8E. ' 729O7:C 7 ?>A8;5==O< @53C;OB>@=>3> B8A:C 2 CAь><C 
A2VBV 1V7=5A 7<CH5=89 B@0=AD>@<C20B8 ?@>F5A8 >1@>1:8 V=D>@<0FVW, 
70157?5GCNG8 ?@>7>@VABь, ?V472VB=VABь V =0;56=89 @V25=ь 70E8ABC. *O 
B5=45=FVO AB8<C;Nє 2?@>20465==O :>=F5?FVW "privacy by design", I> 
?5@5410G0є 2@0EC20==O 28<>3 :>=DV45=FV9=>ABV B0 157?5:8 40=8E =0 2AVE 
5B0?0E @>7@>1:8 B0 2?@>20465==O V=D>@<0FV9=8E A8AB5<. 

!>2V 28:;8:8 4;O 1V7=5A-<>45;59 AB2>@Nє 7@>AB0==O 703@>7, ?>2'O70=8E 7 
?>H8@5==O< B5E=>;>3V9 �=B5@=5BC @5G59 (IoT). �1V;ьH5==O :V;ь:>ABV 
?@8AB@>W2, I> ?V4:;NG0NBьAO 4> :>@?>@0B82=8E <5@56, 7=0G=> @>7H8@Nє 
?>25@E=N ?>B5=FV9=8E 0B0:. ' 2V4?>2V4ь :><?0=VW 2?@>2046CNBь 0@EVB5:BC@8 
=C;ь>2>W 4>2V@8 (Zero Trust), O:V 107CNBьAO =0 ?@8=F8?V "=V:>;8 =5 4>2V@O9, 
702648 ?5@52V@O9" B0 ?5@5410G0NBь ?>ABV9=C 02B5=B8DV:0FVN B0 02B>@870FVN 
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2AVE :>@8ABC20GV2 B0 ?@8AB@>W2 =570;56=> 2V4 WE @>7B0HC20==O 2V4=>A=> 
?5@8<5B@C :>@?>@0B82=>W <5@56V. 

� ?5@5E>4>< 4> E<0@=8E >1G8A;5=ь <>45;ь A?V;ь=>W 2V4?>2V40;ь=>ABV 70 
:V15@157?5:C <V6 ?@>20945@0<8 E<0@=8E ?>A;C3 B0 WE :;Vє=B0<8 ?>B@51Cє 
=>28E ?V4E>4V2 4> C?@02;V==O @878:0<8. �><?0=VW 2?@>2046CNBь A?5F8DVG=V 
<5B>48:8 >FV=:8 157?5:8 E<0@=8E A5@54>28I, 28:>@8AB>2CNBь A?5FV0;V7>20=V 
V=AB@C<5=B8 4;O <>=VB>@8=3C 157?5:8 2 <C;ьB8E<0@=8E A5@54>28I0E B0 
@>7@>1;ONBь ?;0=8 70157?5G5==O 157?5@5@2=>ABV 1V7=5AC 7 C@0EC20==O< 
>A>1;82>AB59 E<0@=>W V=D@0AB@C:BC@8. 

#V4AC<>2CNG8, <>6=0 :>=AB0BC20B8, I> 5D5:B82=0 V=B53@0FVO @878:-
>@Vє=B>20=>3> ?V4E>4C 4> :V15@157?5:8 2 <>45;V C?@02;V==O 1V7=5A>< AB0є 
:>=:C@5=B=>N ?5@5203>N 2 C<>20E F8D@>2>W 5:>=><V:8. *59 ?V4EV4 4>72>;Oє 
:><?0=VO< =5 ;8H5 <V=V<V7C20B8 ?>B5=FV9=V 2B@0B8 2V4 :V15@V=F845=BV2, 0;5 9 
70157?5GCє 4>2V@C :;Vє=BV2, ?0@B=5@V2 B0 V=25AB>@V2, I> 2 4>23>AB@>:>2V9 
?5@A?5:B82V ?>78B82=> 2?;820є =0 AB0;89 @>728B>: 1V7=5AC B0 9>3> 20@BVABь. 
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