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EKONOMICZNE UZASADNIENIE WYBORU GRUPY SPOAECZNEJ 
PRZY PODEJMOWANIU PROMOCJI PRODUKTU NA RYNKU, Z 

UWZGLĘDNIENIEM PROBLEMU ZRÓ|NICOWANEGO POZIOMU ICH 

ZDOLNOŚCI NABYWCZEJ 

Promocja produktu jest wa}nym elementem sukcesu ka}dej firmy. Jednak 
tworząc polityk� promocji produktu, nale}y wziąć pod uwag� zdolno\ć nabywczą 
ró}nych grup spoBecznych. 

Pierwszym krokiem w tworzeniu polityki promocji produktu jest okre\lenie 
rynku docelowego. Przedsi�biorstwa powinny wziąć pod uwag� cechy 
demograficzne rynku docelowego, takie jak wiek, pBeć, poziom dochodów i 
miejsce zamieszkania. Pozwoli to na okre\lenie przez firmy, które produkty b�dą 
najbardziej interesujące dla rynku docelowego i jak najlepiej je promować. 

Po okre\leniu rynku docelowego firmy muszą wziąć pod uwag� potencjaB 
nabywczy ró}nych grup spoBecznych. Na przykBad gospodarstwa domowe o 
niskich dochodach mogą nie być w stanie pozwolić sobie na pewne produkty, wi�c 
firmy powinny rozwa}yć zaoferowanie rabatów lub innych zach�t, aby ich 
produkty byBy bardziej przyst�pne. Z tego wzgl�du, je\li chodzi o prowadzenie 
promocji produktów, firmy muszą uwzgl�dnić wpByw ekonomiczny, jaki na ich 
dziaBalno\ć ma ukierunkowanie na konkretną grup� spoBeczną oraz zdolno\ć 
nabywczą grupy docelowej.  

Dla oceny zdolno\ci nabywczej docelowej grupy spoBecznej praktyka 
mi�dzynarodowa opracowaBa metody doboru grupy docelowej.  

Jedną z najcz�\ciej stosowanych metod doboru są grupy fokusowe. Jest to 
sposób na poznanie potrzeb docelowej grupy spoBecznej. Dzi�ki zebraniu grupy 
osób z docelowej grupy spoBecznej, marketerzy mogą zadawać pytania i uzyskać 
cenne opinie na temat produktu.  

Inną nowoczesną metodą wyboru grupy docelowej jest ankieta. Badanie 
polega na zadawaniu pytaD dotyczących produktu i preferencji docelowej grupy 
spoBecznej w kontek\cie mo}liwo\ci jego zakupu, z uwzgl�dnieniem poziomu 
dochodów gospodarstwa domowego. 

Agregacja informacji poprzez sieć spoBeczno\ciową to równie} \wietny 
sposób na ocen� zdolno\ci nabywczej docelowej grupy spoBecznej. [ledząc 
rozmowy i interakcje docelowej grupy spoBecznej w mediach spoBeczno\ciowych, 
marketerzy mogą uzyskać istotny dla nich wgląd w potrzeby i pragnienia 
docelowej grupy spoBecznej.  

Wa}ną metodą wyboru grupy spoBecznej przy promocji produktu, 
uwzgl�dniającą problem ich zdolno\ci nabywczej, jest badanie wska{ników 
ekonomicznych rynku. W ten sposób mo}na okre\lić czynniki, które wpBywają na 
zwyczaje i preferencje zakupowe docelowej grupy spoBecznej. 
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Po okre\leniu zdolno\ci nabywczej docelowej grupy spoBecznej, mo}na ją 
wykorzystać do okre\lenia opBacalno\ci promocji produktu. Do tych mierników 
zalicza si� koszty reklamy, materiaBów i pracy. Istotne jest, aby rozwa}yć koszt 
promocji w stosunku do potencjalnego zwrotu z inwestycji. Je}eli koszt promocji 
jest zbyt wysoki, mo}e nie być racjonalnie uzasadniony ekonomicznie. 

W koDcu, przedsi�biorstwa muszą rozwa}yć potencjalny wpByw reklamy na 
docelowych odbiorców. Obejmuje to potencjaB zwi�kszenia sprzeda}y, 
\wiadomo\ci marki i lojalno\ci klientów. Je\li promocja jest udana, mo}e 
prowadzić do zwi�kszenia przychodów i zysków. Z drugiej strony, je\li promocja 
nie przyniesie sukcesu, mo}e prowadzić do ni}szej sprzeda}y i niezadowolenia 
klientów. 

Podsumowując, przedsi�biorstwa powinny rozwa}yć ekonomiczne 
uzasadnienia wyboru grupy spoBecznej przy promocji produktu. Musi to 
obejmować okre\lenie zdolno\ci nabywczej grupy docelowej, uwzgl�dnienie 
kosztów promocji oraz ocen� ewentualnego wpBywu promocji produktu. 
Podejmując te kroki, firmy mogą uzyskać pewno\ć, }e ich promocja produktu 
b�dzie opBacalna i skuteczna. 
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�0157?5G5==S 157?5:8 B0 74>@>2'S ?5@A>=0;C: >@30=V70FVS 4>AB02:8 B0 @>-
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�65@5;>: [1]. 
#@>F5A 1@5=4-<5=546<5=BC CA:;04=Rє B>9 D0:B, I> 1030B> 5;5<5=BV 2, 

S:V A?@8SRBP CA?V EC 1@5=4C, S:V G0AB> =5 <>6CBP :>=B@>;R20B8AS <5=5465-
@0<8: 4V W :>=:C@5=BV 2, 5:>=> <V G=V D0:B>@8 B0 B5=45=FV W ?>254V =:8 A?>6820GV 2. 
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"A=> 2=8<8 <>45;S<8 AB2>@5==S  1@5=4C є: :>;5A> 1@5=4C, <5B>48:0 
Thompson Total Branding (&&�), <>45;P Unilever Brand Key (UBK) B0 <>45;P 
Brand Name Development Services (5B0?=> ABV ?>1C4>28 1@5=4C) [2]. 
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=0 ?V 4?@8є<AB2V, 2 A2>R G5@3C, 4C65 2?;820є =0 9>3> ?>B5=FV 0;. &>1B> D0:B>-
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3V 4=5 ?>;>65==S  2 A2V 4><>ABV FV ;P>2>W  3@C?8 A?>6820GV 2. 
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A8AB5<0 1@5=4-<5=546<5=BC, S:0 287=0G5=0 S: AC:C?=V ABP FV ;59, ?@8=F8?V 2, 
<0@:5B8=3>28E 70A>1V 2, DC=:FV 9 1@5=4-<5=546<5=BC, A:;04>28E 1@5=40 
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1. "?8A ?>G0B:>2>W V45W: 
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EUROPEAN EXPERIENCE IN REGULATING THE DEVELOPMENT 

OF PROBLEM TERRITORIES 

All EU regions and cities are covered by regional policy, which supports job 
creation, business competitiveness, economic growth, and sustainable 
development in addition to enhancing the standard of living for inhabitants. The 
efficient use of regional funding and resources is currently one of the top goals 
of the execution of EU regional policy. 

By minimizing differences in the levels of regional development of the state, 
the major goal is to increase the social cohesion of the member states. The quality 
of human potential, the level of infrastructural development, the level of inventive 
activity, and structural changes are the key sources of geographical differences. 
Equalizing development is the primary goal of the European economy. 

Territorial equivalence principle. The EU has a set of tools with primarily 
centralized power that encourage the exploitation of the territorial internal 
potential. State funding for the construction of infrastructure in troubled areas; tax 
breaks and subsidies (or a complete exemption from local taxes for a five- to ten-
year period) for business owners who open or expand operations and create new 
jobs there; and financial aid for crisis-affected areas. 

The EU's equalization program currently has three key focuses.  
In order to enable less developed regions (mostly in the newest EU member 

states) to catch up with more developed nations, economic convergence is the first 
step.  

Second, actions are being taken to make regions and employment more 
competitive.  

Third, encourage regional and international collaboration to lessen the 
economic significance of national borders. 

The fundamental tenets of the present EU equalization strategy call for the 
allocation of competencies in order to maximize their usefulness, the support of 
regional efforts, and collaboration across subjects at various levels in order to 
accomplish a common objective, including: 

-programming 3 EU bodies control and monitor the use of funds, as well as 
ensure compliance of policy implementation with specific EU directives; 
implementation of regional state policy based on long-term interrelated strategies, 
plans and programs; 

-partnership 3 all relevant social partners should be involved both in planning 
and in the implementation of regional policy; involves consideration of longterm 
priority; there are short-term goals; 
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- complementarity 3 EU funds should supplement the financial resources of 
member countries, not replace them; 

-concentrations - financial resources that the EU provides to individual 
member states or subjects of territorial and regional development must be 
integrated at the expense of local authorities. 

- coordination 3 regulation of structural funds activities is carried out with the 
aim of concentrating funds on priority sectors of EU development and on a limited 
number of problem regions selected on the basis of relevant criteria. 

Since regional economic policies are developed by the state based on the 
country's long-established national socio-economic model, they each have different 
objectives, tasks, and implementation strategies. In particular, the complementary 
actions of transnational, national, and regional structures are what the countries of 
the European Union use as their regional policy to effectively overcome regional 
inequalities through the use of investment grants, tax and benefit incentives, loans, 
and other financial instruments. 

It is prohibited to conduct regional economic policy in Ukraine under 
contemporary circumstances using EU ideas and models. This is because countries' 
degrees of socioeconomic development vary greatly, as do their financial 
resources, regional development traditions, and scientific paradigms.  

At the turn of the 20th and 21st centuries, nations that made it through the 
economic transition stage and joined the European Union were important case 
studies for Ukraine to learn from. For instance, Poland is one of these nations. 

Her expertise in regional policy speaks to the high effectiveness of putting 
European concepts into practice. However, in this nation, there are notable 
distinctions between national and EU regional policies. This nation only adheres to 
some standards and the EU's regional policy guidelines in full.  

All other key elements 3 strategic planning, voivodeship contracts, regional 
development agencies, support programs for disadvantaged areas were 
significantly modified in accordance with the needs, conditions and financial 
capabilities of the country.  

It is possible to apply to Ukraine the lessons learned from revamping regional 
policies in recently admitted EU member states as well as the effects of applying 
EU regulations in this area. According to the experience of the European Union, 
encouraging internal regional development based on the use of regional 
circumstances and resources is one of regional policy's most successful avenues in 
Ukraine. 
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CLUSTERS IN MANUFACTURING 

Cluster development has emerged as a key strategy for promoting regional 
economic growth and competitiveness. A cluster is a geographically proximate 
group of firms, suppliers, and other related organizations that share common 
markets, technologies, and skills [4]. Clusters are particularly important in 
manufacturing, where they can promote innovation, productivity, and 
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competitiveness. Manufacturing clusters can bring together firms from different 
stages of the value chain, including suppliers, manufacturers, and distributors, to 
create a dynamic and innovative ecosystem. By sharing knowledge and resources, 
firms within a cluster can increase efficiency and reduce costs, making them more 
competitive in the global marketplace. 

One of the primary benefits of clusters in manufacturing is increased 
innovation. By bringing together firms with different areas of expertise, clusters 
can facilitate the exchange of knowledge and ideas, leading to the development of 
new products and processes. Additionally, clusters can help to attract investment 
and talent to the region, creating a virtuous cycle of growth and innovation. 

There are many examples of successful manufacturing clusters in the world. 
Here are just a few examples. 

USA [3; 4]: 
1. Silicon Valley cluster in California. It is home to numerous high-tech 

firms, including Apple, Google, and Intel, as well as many smaller start-ups. 
2. Automotive cluster in Michigan 3 home to many of the world's largest 

automotive companies, including General Motors, Ford, and Chrysler. 
3. Aerospace cluster in Washington state. Washington is home to Boeing, 

one of the largest aerospace companies in the world, as well as many smaller 
aerospace firms. 

4. Biotech cluster in Massachusetts. Massachusetts is home to many biotech 
firms, including Biogen and Genzyme, as well as many academic and research 
institutions. 

5. Furniture cluster in North Carolina. North Carolina is home to many 
furniture manufacturers, including Ashley Furniture and Broyhill. 

China [2]: 
1. Electronics cluster in Shenzhen. Shenzhen is home to many electronics 

firms, including Huawei, ZTE, and Tencent. 
2. Automotive cluster in Chongqing where many of the world's largest 

automotive companies operate, including Ford, General Motors, and Volkswagen. 
3. Textile cluster in Jiangsu province 3 Hengli Group and Shenghong Group. 
4. Steel cluster in Hebei province. Hebei is home to many of China's largest 

steel firms, including Baosteel and Wuhan Iron and Steel. 
5. Food processing cluster in Shandong province where many food 

processing firms operate, including Yili Group and Bright Food. 
Ukraine (before February, 2022) [1; 5]: 
1. IT cluster in Lviv. It is one of the most successful manufacturing clusters 

in Ukraine. Lviv is home to many IT firms, including N-iX and SoftServe. 
2. Agricultural cluster in Kherson. Kherson is home to many agricultural 

firms, including Kernel and MHP. 
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3. Aerospace cluster in Kyiv. Kyiv is home to many aerospace firms, 
including Antonov and Motor Sich. 

4. Footwear cluster in Lviv. Lviv is also home to many footwear firms, 
including Ecco and Geox. 

5. Metalworking cluster in Dnipropetrovsk. Dnipropetrovsk is home to many 
metalworking firms, including Interpipe and Metinvest. 

However, cluster development also presents significant challenges. One of 
the primary challenges is ensuring that the benefits of cluster development are 
shared equitably across the region. For example, some firms within a cluster may 
benefit more from knowledge spillovers and access to resources than others, 
creating a situation of uneven development within the cluster. Additionally, 
clusters may also face challenges related to the availability of skilled labor and 
access to financing. 

To promote the development of clusters in manufacturing, there are several 
measures that can be taken [4]. 

Firstly, governments can invest in infrastructure and technology to create an 
environment that is conducive to cluster development. This can include providing 
access to high-speed internet and promoting the development of research and 
development facilities.  

Secondly, governments can provide tax incentives and other forms of support 
to firms within clusters, particularly those that are in the early stages of 
development. 

Thirdly, businesses and non-governmental organizations can work to develop 
partnerships and networks within the cluster to promote collaboration and 
knowledge sharing. This can include developing joint research projects, hosting 
industry events, and providing training and support for firms within the cluster. 

But it is important to recognize that cluster development is a long-term 
process that requires sustained effort and investment. Cluster development 
initiatives should be designed with a view to promoting long-term growth and 
sustainability, rather than short-term gains. 

In conclusion, cluster development has emerged as a key strategy for 
promoting regional economic growth and competitiveness, particularly in 
manufacturing. By promoting innovation, productivity, and competitiveness, 
clusters can create a virtuous cycle of growth and development. However, cluster 
development also presents significant challenges, and efforts must be made to 
ensure that the benefits of cluster development are shared equitably across the 
region. Through government investment, business and NGO initiatives, and 
sustained effort, we can work to promote the development of clusters in 
manufacturing and create an environment that is conducive to long-term growth 
and development. 
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THE IMPACT OF QUARANTINE ON THE DEVELOPMENT OF THE 

TOURISM INDUSTRY OF THE EUROPEAN UNION AND UKRAINE 

Today, the consequences of the coronavirus pandemic indicate damage of 
3,320 billion in global tourism. The UNWTO notes that the sharp decline in global 
tourism has left millions of people without means of subsistence, including resi-
dents of developing countries. The COVID-19 pandemic in early 2022 had a major 
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impact on the state and further development of the tourism industry. Any crisis 
leads not only to negative consequences, but also to the emergence of new oppor-
tunities and prospects for the tourist market. One of these opportunities is the ac-
tive introduction of modern technologies, the use of ideas of the economy of im-
pressions, and the expansion of the geography of tourist routes. But the main ones 
should be: support for the state and entrepreneurial initiatives in this area, improv-
ing the service of Public Service, strengthening the information campaign on the 
Internet. Studying the European experience, Ukrainian realities and developing 
recommendations for overcoming the negative consequences of quarantine for the 
tourism industry with the use of social dialogue tools is an important task for busi-
ness workers and economic analysts. 

The last few years have been quite difficult for the tourism industry. First, the 
COVID-19 pandemic, and then the full-scale Russian invasion of Ukraine. Of 
course, the market of tourist services must adapt to the new realities of the modern 
world, so experts have developed various offline tours of cities, tourist attractions 
and museums that are known all over the world.  

Table 1 shows the main indicators of the tourism sector in the European Un-
ion and Ukraine in 2019. About 6 million workers in the EU tourism industry have 
already lost their jobs due to the COVID-19 pandemic. since the beginning of April 
2020, hotel occupancy in Europe has decreased by 84.6% compared to April 2019. 
Due to quarantine restrictions, outbound tourism in Ukraine has decreased by 90%. 
The entry fee was reduced to 1%. On the quarantine being introduced, 35-40% of 
hotels in Ukraine shut down, while others operated in a very limited mode. 

According to experts, for 8 months of 2020, the tourist flow to the EU de-
creased by 68%, the tourism sector lost about 1 million euro.  The situation is par-
ticularly difficult in popular tourist destinations such as France, Spain, Italy, 
Greece, Portugal, Malta and Cyprus. 

Table 1- Main indicators of the tourism sector in 2019 

European Union Ukraine 

2.4 million enterprises, more 
than 90% of which are located 
in the SME sector 

100,000 commercial properties 3 hotels, 
restaurants, travel companies; 
4,664 business entities in the tourism sector; 
80% for by the SME sector. 

Employment share in the labor 
market-12%: 
23 million. direct and indirect 
jobs; 37% of tourism workers 
are under the age of 35. 

Employment share in the labor market-
6.2%;  
1029 million jobs. 

10% - share in GDP 1.4 - 9% - share in GDP 

78% of Europeans spend their 
holidays in their own country or 

3,6 million foreign tourists; 1,4 billion -  
expenses of foreign tour-ists; 13% - the 
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another EU country; 
The share of inbound tourism is 
90% 

share of foreign tourists. 
67% of Ukrainians rest in Ukraine; 33% 
spend their holidays abroad 

The combination of negative factors affecting the global economy leads to 
disrupting the operation of all its chains, especially in the service field. The signifi-
cant decline in demand is observed for passenger transportation services. During 
the pandemic, tourists preferred short periods of rest (Health, Marine and rural 
tourism), means of individual transportation and accommodation. There were also 
changes in the tourist infrastructure: in the restaurant business, the food delivery 
services switched to an online service, home delivery, takeaway orders; cinemas, 
after the situation improved, began to open and provide a minimum of seats - an 
empty row between rows; Museum tourism began to provide services in a wind-
driven mode, using an online program; concert programs were held on a paid basis.  

The coronavirus disease COVID-19 was officially recognized as a pandemic 
by the World Health Organization on March 11, 2020. 

The European Commission took into account three main challenges that the 
tourism industry faced in the context of a pandemic. Among them were the prob-
lem of liquidity of tourist enterprises, uncertainty of consumers of tourist services, 
as well as the social consequences of forced restrictive measures. 

However, the steps taken to minimize the consequences of the COVID-19 
pandemic in the tourism sector differ between European countries and Ukraine. 

From the very beginning of the quarantine, EU governments immediately re-
sponded to the need to minimize the economic consequences of the COVID-19 
pandemic. The EU started implementing a number of measures to support key 
sectors of the economy: ensuring the protection of tourists and tourism workers; 
ensuring business survival conditions; supporting the tourism industry through 
coordinated actions to maintain and restore the tourism sector of the economy. 
According to European experts8 forecasts, it will take from 2 to 4 years for the EU 
tourism industry to recover. 

During the COVID-19 pandemic, the policy of the Ukrainian government 
was ill-conceived, and tourism did not receive a quick systematic response from 
the government. The state agency for tourism development was deprived of fund-
ing. However, the Cabinet of ministers allocated UAH 1 billion from the COVID-
19 fund to promote culture and tourism. The Ukrainian government needs to create 
a brand of Ukraine as a country, firstly, safe to visit, because according to statistics, 
you can see that since 2014 the situation has begun to deteriorate, and, secondly. 

In particular, the experience gained from COVID-19 has demonstrated the 
extreme importance of the sector's need to adapt quickly to changes. Key measures 
for tourism development after COVID-19 are digitization, support for tourism 
entities and direct SMEs8 representation at all stages of recovery from the crisis, 
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job retention, concern for the protection of travelers, as well as data and research to 
identify trends that can help in the tourism recovery. 

It is clear that after the war, the Ukrainian market will be completely trans-
formed. Due to the large number of destroyed monuments, the appearance of new 
memorial sites for Ukrainians, the tourism sector will completely move to the new 
level. Now there are already ideas about visiting places that were under occupation 
or partially destroyed. 

The longer the military aggression against Ukraine lasts, the more the tourism 
industry will lose. After all, today it is necessary to develop marketing strategies to 
improve the image of Ukraine, to regulate gradually the mechanism of innovative 
development of tourism with an approach to the qualitative development of the 
tourism industry. Thus, the negative impact of quarantine on the development of 
the tourism industry in the EU and Ukraine was determined, which demonstrated 
the extreme importance of the sector's need to quickly adapt to changes. 

In order to revive the tourism industry, it is necessary to follow the recom-
mendations: introduction of modern technologies, expansion of the geography of 
tourist routes, innovative implementations by supporting the state and entrepre-
neurial initiatives in this area, improving the hospitality service, strengthening the 
information campaign on the Internet, creating a brand of countries.  

For Ukraine, first of all, it is necessary to restore the destroyed monuments 
and memorial sites. To revive the tourism industry, you should follow the recom-
mendations: to introduce modern technologies, expand the geography of tourist 
routes, implement innovations by supporting the state and entrepreneurial initia-
tives in this area, improve the hospitality service, strengthen the information cam-
paign on the Internet. 
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ARTIFICIAL INTELLIGENCE IN ADVERTISING 

In times of innovative technologies evolution in the marketing communica-
tions the interest to the new ways of advertising creation as an effective influence 
instrument on consumer behavior is growing. Digital advertising is one of the most 
successful areas of marketing that has adopted artificial intelligence. 

Artificial intelligence (AI) is a branch of computer science that simulates the 
processes of human intelligence. 
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Artificial intelligence is a very young field of research, started in 1943 by 
American neurophysiologists W. McColloch and W. Pitts, who developed the first 
"neutron" model based on the theory of human brain activity. In 1950, the English 
mathematician A. Turing formulated the first definition of artificial intelligence. 
1956 is considered the year of official recognition of AI as a scientific field of 
research [1]. 

Considering artificial intelligence, it is important to take into account its main 
components:  

- Machine learning (ML) 3 studies methods of constructing algorithms;  
- Deep learning (DL) 3 focuses on data classification;  
- Artificial neural networks (ANN) 3 reproduces the work of the human 

brain;  
- Natural language processing (NLP) 3 specializes in speech recognition 

technologies. 
Artificial intelligence in business is a today reality that few people notice. 

Video games, self-driving cars, chatbots, facial recognition technologies, voice 
assistants Alexa, Google Assistant, Siri, and even advertising on social networks 
work on the basis of AI. 

According to the IBM Global AI Adoption Index 2022, 35% of companies 
use artificial intelligence (AI) in business, and another 42% are exploring the pos-
sibilities of its usage [1]. 

At this technologies stage, AI helps to personalize advertising, direct it to a 
specific consumer accordingly, which significantly increases the probability that 
the customer will make a purchase. In fact, AI takes communication with the client 
to a new level. When offering visitors advertising, the system takes into account 
their needs, age, gender, interests, etc. This advertising format can be adapted to 
the season, time of day and many other factors. This is done in order to provide the 
most convenient service. How does it work? When you search for a product or 
service on the Internet, AI instantly remembers what you need and suggests similar 
things on other different platforms. You have become a target audience for brands 
and companies that offer services or products that you are interested in. AI is wide-
ly used on platforms such as Facebook, Instagram, Google and Snapchat. This 
technology helps companies to show the most relevant advertisements to the target 
audience at the right time, which ultimately improves the performance of the ads 
and leads to more sales [2]. 

For example, thanks to machine learning technologies, Google has increased 
the volume of online advertising and improved search results. The corporation is 
also working on the LaMDA (Language Model for Dialog) project. 

The main launch of the last year in this area is Google Performance Max. The 
system with artificial intelligence manages advertising at once on all Google plat-
forms. The user only needs to provide materials for creatives, describe the target 
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audience and perform a few more settings. The algorithm itself will collect crea-
tives and select the strongest ones, optimize the campaign budget, adjust the dis-
play time and specify the target audience. 

Performance Max is a special type of campaign that can be selected in Goog-
le's advertising cabinet [3]. 

Google used AI not only to manage online advertising, but also for offline 
promotion. So, the creative director of Google Unskippable Labs, Noel Paasch, 
talked about a case with outdoor advertising in London. 

Google Outside has combined 160 advertising structures across the city to 
support the search. Advertising banners showed recommendations about nearby 
routes, events, recipes and ideas for the evening to the passers-by. The content of 
the banner changed depending on the time of day, weather, geography, latest news 
and search trends. 

This is how AI helped to optimize external advertising. 81% of passers-by 
who saw the Google Outside campaign called Google the most innovative brand. 
And every fifth user installed Google Search on their phone after that [4]. 

The use of artificial intelligence in advertising has its disadvantages: 
- job loss: it is expected that 85 million people will lose their jobs between 

2020 and 2025 due to the automation of processes; 
- social manipulation: Philippine politician Ferdinand Marcos Jr., who owns a 

bot farm in TikTok, won the 2022 elections thanks to this; 
- because TikTok works on the basis of artificial intelligence, each user re-

ceives content according to their preferences. The algorithm is unable to filter 
harmful or inaccurate content; 

- financial crises due to AI algorithms: the financial industry most often in-
volves AI to solve many issues. Therefore, experts predict that possible errors in 
algorithms can cause a financial crisis [1]. 

Artificial intelligence is a new tool in human history, the invention of which 
is as important to technological progress as the internal combustion engine once 
was. AI significantly simplifies life and performs tasks much faster, and due to the 
progress, more precisely than people. It calculates, analyzes huge volumes of data, 
generates interesting ideas for advertising. Many companies already use it. And the 
AI segment will grow every year, even month. That is why our future lies in the 
technologies of artificial intelligence, and we need to adapt to the cooperation 
terms with it and the duty to limit it, so that this power is not used by criminals or 
the AI itself does not get out of our control. This is how we will make our future 
safer, more developed and happier. 
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ARTIFICIAL INTELLIGENCE IN ADVERTISING 

Artificial intelligence (AI) has significant potential to streamline advertising 
processes. It can help you determine what types of content are most effective in 
generating attention and converting leads, as well as automating your media buying 
and audience targeting processes. 

AI can be used to analyze large amounts of data and identify patterns that can 
help determine the most effective advertising strategies. This may include deter-
mining the best time and place to advertise, analyzing campaign results, and identi-
fying the key points that lead to conversions. 

One of the most widely used applications of AI in advertising is machine 
learning, which is used to create personalized advertising messages and content. 
Machine learning can help determine what type of content is most likely to grab 
attention and generate personalized advertising messages based on the interests and 
behaviors of a particular audience. 

AI can also help with automatic audience targeting and bid-per-click (CPC) 
optimization. Automated media purchasing systems can use AI to automatically 
make ad inventory purchasing decisions based on past campaign data and audience 
behavior patterns. 

Artificial intelligence (AI) in advertising is used to improve the effectiveness 
of advertising campaigns, optimize advertising costs and increase conversions. 
Below are some examples of the use of AI in advertising: 

https://mind.ua/publications/20254126-shtuchnij-intelekt-dlya-biznesu-yaki-zavdannya-zdaten-virishuvati-ta-v-yakih-galuzyah-dopomagae
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https://www.promodo.ua/blog/performance-max-google-ads-marketologi-y-shtuchniy-intelekt/
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- personalized advertising. AI can analyze the behavior and preferences of 
potential customers to create personalized ads that will be more attractive to the 
target audience; 

- automatic placement of advertisements. AI can determine the best ad 
placements based on user behavior and interests, as well as take into account com-
petitive ads and price offers; 

- optimization of rates. AI can analyze click and conversion data to optimize 
ad bidding to achieve maximum performance at minimum cost; 

- analysis of competitors. AI can analyze competitor data and provide rec-
ommendations to improve advertising campaigns and competitiveness; 

- data analysis. AI can analyze huge amounts of data to identify trends and 
predict the results of advertising campaigns. 

The use of AI in advertising can significantly increase the effectiveness of 
advertising campaigns, reduce costs and improve user experience. However, ethi-
cal aspects of the use of AI, such as transparency, data protection, and consumer 
fairness, need to be taken into account. 

Real cases: Dynamic pricing is used Dynamic pricing is used by Amazon to 
drive demand for selected items. The sales forecasting system detects a growing 
popularity item. Several actions are triggered automatically. Amazon updates the 
inventory forecast and optimizes the supply chain system across warehouses. The 
final users see more recommendations of the popular item at an adjusted price. The 
results change the sales forecast again. 

An in-store bot called LoweBot by Lowe8s is a mobile collection of cameras 
and sensors that capture and process data about the store. For instance, it can rec-
ognize misplaced prices and products, and empty shelves, while escorting custom-
ers and interacting in 60 languages.  

Next Best Action is a feature offered by Salesforce8s Einstein that leverages 
rules-based and predictive models to provide agents with contextual recommenda-
tions and customer offers. These «next best actions» suggested to employees, such 
as «give free shipping» or «offer zero percent financing» lead to higher customer 
loyalty and upselling opportunities.  

Below are three perspectives on AI8s prospects. 
1. Technology: accelerating development 
In the past six years, the technologies behind AI have rapidly progressed, 

allowing its development to accelerate exponentially. 
2. Business: great potential in every sector 
As the technology evolves fast, organisations from many sectors are applying 

it to drive productivity and insight. 
3. Investment: divorcing hype and reality 
Just like the Internet 20 years ago, the AI investment story is being hyped. 

There is a danger that AI is already being viewed too soon as the answer to many 
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problems, causing disappointments. In fact, many of today8s applications are rela-
tively narrow and need higher investments and iterations of improvements than the 
excitement suggests. 
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EVENT MARKETING W PROCESIE UMACNIANIA RELACJI 

POLAKÓW Z NARODEM UKRAICSKIM W WARUNKACH WOJNY (NA 

PRZYKAADZIE PODKARPACIA) 

Termin event inaczej zwany wydarzeniem powszechnie odnosi si� do 
wa}nego zdarzenia lub wa}nego osiągni�cia w jakiej\ dziedzinie. Wydarzenie to 
co\ specjalnego, specyficznego, wyjątkowego, unikatowego, wykraczającego poza 
codzienne obowiązki, odró}niającego dany czas od innych bardziej rutynowych 
prac. Wydarzenie jest to jednorazowe bąd{ rzadko wyst�pujące zdarzenie 
wykraczające poza zwykBe programy lub dziaBania organu finansującego czy 
organizacyjnego. Dla uczestników danego wydarzenia powinna to być okazja do 
wypoczynku, spoBecznego lub kulturowego do\wiadczenia [2]. 

WedBug D. Kleppnera event marketing to dziaBania uzupeBniające sprzeda} 
osobistą i  marketing, koordynujące je oraz wspomagające ich efektywno\ć. 
Natomiast Ph. Kotler event marketing definiuje jako narz�dzie promocji sprzeda}y, 
zarówno w zastosowaniu konsumenckim, jak i biznesowym [4]. Niektóre elementy 
event marketingu wymieniane są z  kolei jako kluczowe skBadowe public relations. 
Takie umiejscowienie wydaje si� sBuszne, poniewa} public relations we 
wspóBczesnym wydaniu jest poj�ciem bardzo szerokim. 

Potencjalnymi korzy\ciami pBynącymi z event marketingu są: mo}liwo\ci 
odwoBywania si� do ró}nych warto\ci oraz narz�dzi, ró}norodne i dowolne 
oddziaBywanie na klienta, mo}liwo\ć zaanga}owania emocjonalnego wobec marki, 
interakcja 3 fizyczne zaanga}owanie konsumenta w proces marketingowy, 
tworzenie bezpo\redniego kontaktu z marką we wszystkich jej formach i 
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elementach, mo}liwo\ć bezpo\redniej obserwacji reakcji na mark�, mo}liwo\ć 
podkre\lenia niematerialnych elementów marki. 

Event marketing nastawiony jest gBównie na wywoBanie rozgBosu poprzez 
organizowanie ró}nych wydarzeD oraz przedsi�wzi�ć. Nale}y wybierać takie 
wydarzenia, które b�dą docieraBy jak najlepiej do grupy odbiorców oraz ich 
potrzeb, zainteresowaD. DziaBania event marketing powinny być atrakcyjne, 
oryginalnie przygotowane, }eby zapewniBy co\ niepowtarzalnego. Do najcz�\ciej 
organizowanych eventów nale}y zaliczyć: koncerty, pikniki, konkursy i zabawy, 
loterie, festiwale, imprezy sportowe, imprezy plenerowe, spektakle, pokazy 
aktorskie, sztuki walki, sport ekstremalny, darmowe usBugi medyczne, pokazy 
akrobatyczne, wystawy, pokazy rycerskie i historyczne oraz wyst�py artystyczne. 

Idea eventu cz�sto okre\lana jako wyjątkowy moment w czasie, zostaBa 
powszechnie przyj�ta oraz jest systematycznie rozwijana. Eventy coraz bardziej 
stają  si� wyjątkowe nie tylko ze wzgl�du na do\wiadczenia, które zapewniają 
uczestnikom, ale tak}e z powodu wyjątkowo\ci procesu, który sBu}y do stworzenia 
takich prze}yć. Event nie powstanie, dopóki nie zostanie wprowadzony w }ycie 
procesu. Na proces taki skBada si� cykl specyficznych czynno\ci okre\lanych jako 
„event management6 takich jak: projektowanie, planowanie, organizacja, 
produkcja, ewaluacja. Zatem w wyniku takiego procesu mo}e pojawić si� 
wyjątkowe do\wiadczenie uczestników eventów. Z poBączenia dwóch perspektyw: 
dostawcy i konsumenta, powstaBa najpeBniejsza do tej pory definicja: „Special 
event6. Jest to tak zwane jednorazowe lub niecz�sto odbywające si� wydarzenie, 
wykraczające poza normalne programy lub dziaBalno\ć sponsora bąd{ 
organizatora. Dla uczestnika event jest to okazja do prze}ycia do\wiadczenia 
spoBecznego, kulturalnego lub rekreacyjnego, które normalne le}y poza zasi�giem 
jego wyboru bąd{ te} wykracza poza codzienne do\wiadczenia [1]. 

Wydarzenia 3 eventy są  powszechnie stosowaną formą public relations. W 
ramach promocji marki, produktu, regionu, uBatwiają dotarcie do ró}nych grup 
obiorców przekazu,  która pomaga kreować pozytywny wizerunek i przynosi 
powszechny rozgBos zarówno przedmiotowi procesu komunikacji, jak i podmiotom 
zaanga}owanym w ten proces. Eventy okre\lane są tak}e, jako ro}nego rodzaju 
imprezy masowe, sBu}ące realizacji okre\lonych celów firmy, instytucji, wobec 
otoczenia wewn�trznego, czyli mieszkaDców,  pracowników, czBonków organizacji  
i zewn�trznego w którego skBad wchodzą klienci, kontrahenci \rodowisk 
opiniotwórczych, mediów [3]. 

Napa\ć Rosji na Ukrain� 24 lutego 2022 roku spowodowaBa mi�dzy innymi, 
}e wiele krajów europejskich, w tym  zwBaszcza Polska zacz�By pomagać narodowi 
ukraiDskiemu na ró}ne sposoby. Najcz�\ciej. byBa to pomoc humanitarna jak i 
wojskowa. Polska jako kraj sąsiadujący z Ukrainą, a zwBaszcza Podkarpacie 
przyj�Ba te} najwi�kszą ilo\ć uchod{ców wojennych za naszej wschodniej granicy. 
Miasto Rzeszów jako stolica Podkarpacia otrzymaBo miano miasta 3 ratownika od 
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ukraiDskich wBadz. Przez caBy ostatni rok starano si� pomóc UkraiDcom 3 zarówno 
uchod{com, którzy przybyli do Polski w ucieczce przed wojną, ale te} wszystkim 
obywatelom tego kraju pogrą}onego w wojnie, którzy zostali w swoim kraju, w jak 
najlepszy sposób. Bardzo szybko i sprawnie zorganizowano liczne zbiórki 
}ywno\ci i innych niezb�dnych artykuBów, bez których nie mogliby prze}yć. Wiele 
polskich rodzin oraz instytucji zaopiekowaBo si� uciekającymi przed wojną 
UkraiDcami. PowstaBy kursy j�zykowe, a do tego wiele podkarpackich szkóB 
przyj�Bo mBodzie} za naszej wschodniej granicy. 

24 lutego 2023 roku, w rocznic� napa\ci Rosji na Ukrain�, na Podkarpaciu, 
zwBaszcza w Rzeszowie przygotowano wiele eventów, zwBaszcza w postaci 
wydarzeD kulturalnych. W Urban Labie odbyB  si� pokaz filmów dokumentalnych. 
Z kolei Stowarzyszenie ArtCity razem z partnerem 3 Stowarzyszeniem Folkowisko 
otworzyBo wystaw� pt.: „Trzymaj si� siostrzyczko6. 

Bank Gospodarstwa Krajowego (BGK) zorganizowaB koncert charytatywny 
„Stay Together 3 Nie bąd{ oboj�tny6 na scenie G2 Arena w Jasionce, koBo 
Rzeszowa. Podczas koncertu wystąpiBy gwiazdy z Polski i Ukrainy m.in. Muniek 
Staszczyk, Grzegorz Hy}y, Sound8N8Grace, Ira, MaBa Armia Janosika, Jan 
Borysewicz, Maks Barskih, Mr. Peltek, NK, Nadya Dorofeeva, Odyn V Kanoe, 
Anna Trincher, Julia Belei, Haydamaky. W trakcie koncertu jego uczestnicy mogli 
wpBacać pieniądze na pomoc dla Ukrainy. [rodki trafiBy bezpo\rednio do 
Narodowego Banku Ukrainy (NBU), który przeznacza je na niezb�dne wydatki 
humanitarne i wojskowe. Do tej pory na rachunku, który BGK otworzyB w imieniu 
(NBU), zebrano ponad 65 milionów zBotych polskich. 

W tym dniu, w Rzeszowie zorganizowano równie} debaty. Podczas 
pierwszej mo}na byBo posBuchać rozmów o obecnych potrzebach i wyzwaniach 
Ukrainy. Z kolei kolejna, druga debata byBa temat: „Wojna poza frontem 3 o roli 
informacji w konflikcie rosyjsko-ukraiDskim6. 

Wyrazem solidarno\ci z Ukrainą byB równie} wieczorny heppening w trakcie, 
którego rzeszowski Ratusz zostaB pod\wietlony w barwach ukraiDskiej flagi 3 w 
kolorach niebiesko-}óBtym. Na rzeszowskim rynku odbyB si�  koncert Gordiy 
Starukh, w ten sposób zgromadzeni mieszkaDcy Rzeszowa i Podkarpacia 
zamanifestowali solidarno\ć z Ukrainą oraz wyrazili sprzeciw dalszej wojnie. 

Równie} Caritas Diecezji Rzeszowskiej podsumowaBa rok pomocy na rzecz 
ofiar wojny na Ukrainie. Biskup Diecezji Rzeszowskiej Jan Wątroba, stwierdziB, 
}e: „to wszystko byBo i jest zewn�trznym znakiem wra}liwo\ci Polaków 
na krzywd�, znakiem wyobra{ni miBosierdzia i solidarno\ci z tymi którzy cierpią6. 
Z kolei ksiądz Piotr PotyraBa, odpowiedzialny za Caritas Diecezji Rzeszowskiej, 
zauwa}yB, }e: „od wybuchu wojny do dzisiaj z ró}nych form wsparcia Centrum 
Caritas Diecezji Rzeszowskiej skorzystaBo ponad 32 tysiące uchod{ców 
z Ukrainy6. 
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MACROECONOMICS 5.0.  AS GLOBAL TREND 

Economic background of change processes. Over the past few years, eco-
nomic changes have been considered tacitly in society, the environment, and poli-
tics, even if we are not directly talking about sustainable development. This ap-
proach resulted from mutual penetration in various spheres of human life. the main 
characteristics of a modern economist should: 

https://doi.org/10.32782/2524-0072/2022-42-31
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First, rethink the goal and its measurement. After all, for a long time, econo-
mists focused only on measuring the Economy, directly in macroeconomic analy-
sis, through the GDP indicator. 

Next, focus on seeing the holistic picture. Thus, the issue of using alternative 
energy sources should be considered in the context of ensuring energy independ-
ence [1] and preventing energy blackmail, diversification of suppliers and buyers 
[2], development of scientific and research activities, formation of programs to 
support innovative ideas of small and medium-sized businesses, use of territories 
[3], etc. 

Moreover, raising awareness. Here, in particular, we should base our assump-
tions on the idea that the formation of modern economic actors (both consumers, 
business people, and workers) should not be based on the belief that people will 
use only fast thinking [4] and will be easy prey for manipulation. Thus, the modern 
Economy should be based on the assumption that modern people should learn to 
take an active position. Rethinking the customer [5]. Macroeconomics is the 
branch of economics that deals with the structure, performance, behavior, and 
decision-making of the whole, or aggregate, economy. Macroeconomics 5.0. exam-
ines economy-wide phenomena of human-centric sustainable economic develop-
ment in its progress, focusing on quality and synergy (fig. 1). We can focus on the 
main pillars of change for Macroeconomy 5.0.  

Innovations in technology, practices, and approaches 3 development in this 
direction is a logical continuation of all previous trends.  

Leadership from change agents. After February 24, the world was forced to 
reconsider the concept of leadership and approaches to decision-making. This 
applies not only to the political plane (which also directly affects the macroeco-
nomic situation) but also to the business environment. All above stimulated inter-
national companies and corporations to form and represent their positions. Current-
ly, the status of a leader is associated less with access to resources and more with 
the ability to challenge responses. The role of prominent macroeconomic players 
will set the tone for small and medium-sized businesses. Perhaps the reputation 
institute will start to act more efficiently and bring profit. 
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Fig. 1. Main ideas of macroeconomics 5.0. (created by the author, based on [6-8]) 

 
Regulation and incentives remain a vital part of the macroeconomic world in 

2023. Currently, we are talking about the restructuring of the global economy, and 
the revision of trade relations for security guarantees. This makes it possible to 
develop those enterprises that had no chance before, losing to influential players 
with cheap resources. The revival of competition always positively affects the 
development and variety of economic solutions. 

To implement our ambitious plans, regardless of whether they are related to 
the new society or economic reforms, we need strong institutions because the guar-
antee of the implementation of the ambitious project Eonomics 5.0 must be the rule 
of law, protection of rights, and transparency. 

Summarizing the study of macroeconomic prerequisites for the development 
of Economy 5.0, we consider it necessary to highlight several points. Economy 5.0 
is an evolutionary continuation of Economy 4.0 and closely connects with other 
components of development - Society 5.0 and Industry 5.0. In the recent crisis 
years (when the world economy faced several powerful, unpredictable, and large-
scale challenges), the transformation into a new economic order intensified. Based 
on macroeconomic forecasts, which indicate a slow return to the rails of stable 
development, the innovation processes in all areas, which we have witnessed over 
the past few years, will continue, and the implementation of their results in our 
lives will intensify. 

The main pillars of the implementation of Economy 5.0 will play their role 
not only in 2023 but also in the future, emphasizing its complexity. Including for 
this reason, classic macroeconomic indicators will not lose their relevance. Still, 
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the approach to their analysis will gradually change, taking into account the need to 
analyze equality, sustainability, and other development indicators as well. 

The following studies of Economy 5.0 should focus on the possibilities of as-
sessing progress using traditional indices and data because this will allow analyz-
ing the situation before and formulating indicators for the future. 
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D>@<8 DV78G=>W @5:@50FVW <>;>4V. !02545=> >A=>2=V ?@>1;5<8, S:V ?5@5H:>-
460RBP @5:@50FV9=V9 4VS;P=>ABV <>;>48E ;R459. "E0@0:B5@87>20=> >A=>2=V 
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єBPAS >AB0==V< G0A><, 7024S:8 ?>є4=0==R 5;5<5=BV2 B0=FR, 0:@>10B8:8 B0 
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