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%��*�/ «&'$�%&�+!��, �"&��Ь!�� &� $�%&"$�!!�� 
���!�%» 

 
'�� 37.018 
�09F520 �. . 
:0=4. ?54. =0C:, ?@>D. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�09F520 �. . 
��-� "%��&� ' %#"�'+�!�) ,&�&�) � �$��� 

�8I0 >A2VB0 %,� E0@0:B5@87CєBPAS 7=0G=8< @V7=><0=VBBS< =02G0;P=8E 
?@>3@0<, 48AF8?;V= B0 A?5FV0;P=>AB59, S2;Sє A>1>R є48=89 A>FV0;P=89 
V=AB8BCB, :>B@89 74V9A=Rє 206;82V 5:>=><VG=V, A>FV0;P=V B0 V45>;>3VG=V 
DC=:FVW. 

%8AB5<0 28I>W >A2VB8 %,� 2V4@V7=SєBPAS 2V4 A8AB5< V=H8E :@0W=, 2>=0 
4>A8BP A:;04=0 V 2:;RG0є G>B8@8 :0B53>@VW 28I8E =02G0;P=8E 70:;04V2: 
C=V25@A8B5B8, 4> S:8E 2E>4SBP :V;P:0 :>;546V2 (D0:C;PB5BV2) 4;S ABC45=BV2, 
S:V 1060RBP 74>1CB8 ABC?V=P 10:0;02@0 (B5@<V= =02G0==S – G>B8@8 @>:8), 9 
0A?V@0=BC@8 4;S B8E, EB> 718@0єBPAS ?@>4>26C20B8 >A2VBC ?VA;S 74>1CBBS 
ABC?5=S 10:0;02@0 V ?>BV< AB0B8 <03VAB@>< G8 4>:B>@>< =0C:; G>B8@8@VG=V 
28IV =02G0;P=V 70:;048 – :>;546V, G0AB8=0 7 S:8E 2E>48BP, 0 1030B> =5 
2E>4SBP 4> A:;04C C=V25@A8B5BV2; B5E=VG=V =02G0;P=V 70:;048, 45 28?CA:=8:8 
A5@54=P>W H:>;8 <>6CBP ?@>A;CE0B8 :C@A8 B5@<V=>< 2V4 ?V2@>:C 4> G>B8@P>E 
@>:V2 V >2>;>4VB8 @V7=><0=VB=8<8 ?@>D5AVS<8 – 2V4 ?5@C:0@AP:>W A?@028 V 
25B5@8=0@VW 4> 1CE30;B5@AP:>3> >1;V:C, :><?’RB5@=>3> ?@>3@0<C20==S 9 
48709=C; 42>@VG=V <C=VF8?0;P=V :>;546V, ?VA;S 70:V=G5==S S:8E CG=V <>6CBP 
01> ?@0FR20B8 2 S:V9-=51C4P 30;C7V, 01> 2ABC?8B8 4> G>B8@8@VG=>3> :>;546C. 

"4=VєR 7 3>;>2=8E >A>1;82>AB59 A8AB5<8 28I>W >A2VB8 C %,� є 
>@Vє=B0FVS =0 70?8B8 ACA?V;PAB20 (customer service orientation). "A=>2=>R 
<5B>R @5D>@< C 28IV9 >A2VBV %,� є ?V428I5==S 5D5:B82=>ABV ?V43>B>2:8 
D0EV2FV2, I> 4>AS30єBPAS H;SE>< :>@5:BC20==S =02G0;P=8E ?;0=V2 B0 ?@>3@0< 
7 <5B>R 040?B0FVW WE 4> ?>ABV9=8E 7<V= C ACA?V;PAB2V, @50;V70FVW ?@8=F8?V2 
V=482V4C0;P=>3> ?V4E>4C, 2?@>20465==S V==>20FV9=8E B5E=>;>3V9 C 
=02G0;P=89 ?@>F5A, =>28E D>@< V <5B>4V2 =02G0==S. 

� 0<5@8:0=AP:8E 28I8E =02G0;P=8E 70:;040E HVABP B5=45=FV9 28I>W 
>A2VB8: 0@B8:C;SFVS :>=:@5B=8E =02G0;P=8E FV;59 4;S :>6=>W =02G0;P=>W 
?@>3@0<8; 28:>@8AB0==S =>28E <5B0D>@ 4;S 287=0G5==S ACBV =02G0;P=>3> 
?@>F5AC; 28:>@8AB0==S =>28E ?5403>3VG=8E B5E=>;>3V9 7 <5B>R 0:B82V70FVW 
?@>F5AC =02G0==S; 28:>@8AB0==S =>28E ABC45=B>F5=B@>20=8E AB@0B53V9: C 
F5=B@V =02G0;P=>3> ?@>F5AC є ABC45=B, 0 =5 28:;040G; @>7@>1:0 =>28E 
?V4E>4V2 4> A:;040==S :C@AV2, I>1 ?@>F5A =02G0==S AB02 1V;PH 7=0GCI8< B0 
B@0=AD>@<0B>@=8< 4;S ABC45=B0; >FV=R20==S @57C;PB0B82=>ABV =02G0==S 7 
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?>78FVW 2V4?>2V4=>ABV :>=:@5B=8< =02G0;P=8< FV;S<, >FV=RєBPAS B5, I> B8 
2<VєH @>18B8 2 :>=:@5B=8E 68BBє28E >1AB028=0E, 2@0E>2CRG8, I> 2>=8 
?>ABV9=> 7<V=RRBPAS. 

�;5, 2 %,� =5 VA=Cє GVB:>3> 287=0G5==S B5@<V=0 «28I89 =02G0;P=89 
70:;04», 1C4P-S:89 =02G0;P=89 70:;04, S:89 74V9A=Rє ?V43>B>2:C ?VA;S 
70:V=G5==S A5@54=P>W H:>;8, B0: 720=>3> «?VA;SA5@54=P>3> =02G0;P=>3> 
70:;04C» (postsecondary school), <>65 =07820B8AS «:>;5465<», «H:>;>R», 
«V=AB8BCB><» 01> «C=V25@A8B5B><». 

�>;546V %,� ?@>?>=CRBP 420 20@V0=B8 ?@>3@0<: ?5@H89 20@V0=B 
=07820RBP ?5@5EV4=8<8 ?@>3@0<0<8, 0 4@C389 – B5@<V=0;P=8< 01> 
BC?8:>28<8 ?@>3@0<0<8. &0:, ABC45=B8, S:V 28:>=0;8 =02G0;P=89 ?;0= B0 
=01@0;8 ?52=C :V;P:VABP «?5@5EV4=8E :@548BV2» (?@81;87=> 60), <0RBP 
28A>:V9 A5@54=V9 10;, <>6CBP 1CB8 ?5@52545=V =0 B@5BV9 :C@A G>B8@8@VG=>3> 
28I>3> =02G0;P=>3> 70:;04C 4;S 7025@H5==S =02G0==S B0 74>1CBBS 2 
<091CB=P><C ABC?5=S 10:0;02@0. �@C389 20@V0=B ?@>3@0<8 A:;040єBPAS 7 
=02G0==S C :>;546V (B5@<V= =02G0==S – 420 @>:8), ?VA;S 70:V=G5==S S:>3> 
28?CA:=8: ?@0F52;0HB>2CєBPAS 70 >B@8<0=>R :20;VDV:0FVєR, 0;5 ?>40;PH5 
=02G0==S C 28I><C =02G0;P=><C 70:;04V =5<>6;825. ' %,� =0;VGCєBPAS 
?@81;87=> 4 400 :>;546V2 V C=V25@A8B5BV2, 7 =8E 1;87P:> 1 000 
«:>@?>@0B82=8E» C=V25@A8B5BV2, S:V =040RBP >A2VB=V ?>A;C38 A?V2@>1VB=8:0< 
A2>WE :><?0=V9. 

' %,� VA=CRBP F5=B@8 :0@’є@8 :>;546V2 / C=V25@A8B5BV2 (College / 
University Career Centers), "A=>2=V DC=:FVW F5=B@V2: =040==S 4>?><>38 
ABC45=B0< C ?>HC:0E @>1>B8, 72’S7>: <V6 ABC45=B0<8 B0 ?@0F5402FS<8. �E 
4VS;P=VABP ?5@5410G0є ?@>2545==S 4>A;V465=P AB0=C @8=:C @>1>G>W A8;8; 
V=D>@<C20==S C:;040GV2 C=V25@A8B5BAP:8E ?@>3@0< ?@> 7<V=8 =0 @8=:C ?@0FV; 
<>=VB>@8=3 ?@>D5AV9=>W 5D5:B82=>ABV >A2VB8. $5:><5=40FVW F5=B@V2 
2?;820RBP =0 7030;P=C >A2VB=R ?>;VB8:C =02G0;P=8E 70:;04V2. 

' %,� VA=Cє A8AB5<0 =040==S A?>=A>@AP:>W 4>?><>38 28I8< 
=02G0;P=8< 70:;040<. Є B@8 >A=>2=8E A?>=A>@8 =0C:>28E ?@>5:BV2: 
!0FV>=0;P=89 D>=4 =0C:8 (The National Science Foundation), !0FV>=0;P=V 
V=AB8BCB8 >E>@>=8 74>@>2’S (The National Institutes of Health) B0  548G=89 
V=AB8BCB �>20@40 )PR70 (The Howard Hughes Medical Institute), S:V V=VFVRRBP 
?@>3@0<8 4>?><>38 <>;>48< 2G5=8<. 

"B65, >A>1;82VABP 28I>W >A2VB8 2 %,� ?>;S30є 2 BVA=><C 72’S7:C V7 
ACA?V;PAB2><, ?V4?@8є<AB20<8, 2V4?>2V4=8<8 0A>FV0FVS<8, S:V 15@CBP CG0ABP 2 
>13>2>@5==V, :>@53C20==V =02G0;P=8E ?;0=V2, 287=0G5==V S:>ABV ?V43>B>2:8 
28?CA:=8:V2, =040==V DV=0=A>2>W 4>?><>38 28I8< =02G0;P=8< 70:;040< 
3>AB8==>ABV. 
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'�� 338.48 
�V=4R: �.�. 
4-@ ?54. =0C:, ?@>D. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�V=4N: �.�. 
#�$%#��&��� $"���&�' %�!�&"$!"-�'$"$&!"�"-

�"%#"��$%&�� � '�$��!� 

!0 AP>3>4=V A0=0B>@=>-:C@>@B=89 :><?;5:A ':@0W=8 F5 25;8G57=V 70?0A8 
@V7=><0=VB=8E ?@8@>4=8E ;V:C20;P=8E @5AC@AV2, <5@560 A0=0B>@=>-
>74>@>2G8E 70:;04V2, 7=0G=89 @575@2 4>A2V4G5=>3> :04@>2>3> ?>B5=FV0;C. 

*5=B@0<8 B5@8B>@V0;P=>W >@30=V70FVW A0=0B>@=>-:C@>@B=>3> :><?;5:AC 
':@0W=8, ?@>AB>@>28<8 B>G:0<8 9>3> >?>@=>3> :0@:0A0 1C;8 V 70;8H0RBPAS 
A0=0B>@=>-:C@>@B=V >74>@>2GV 70:;048. 

� ':@0W=V 28:>@8AB>2CєBPAS 25;8:0 :V;P:VABP @V7=>284V2 ;V:C20;P=>-
>74>@>2G8E <5B>4V2. �;V<0B>B5@0?VS S: >4=0 V7 >A=>2=8E ;V:C20;P=8E <5B>48: 
28:>@8AB>2CєBPAS =0 �0@?0B (S: #@8:0@?0BBS, B0: V �0:0@?0BBS).  0965 C 2AVE 
>1;0ABSE ':@0W=8 є <V=5@0;P=V 2>48. !091V;PH 2V4><V 465@5;0 7=0E>4SBPAS =0 
�0:0@?0BBV (=0 %20;S2AP:V9 3@C?V :C@>@BV2, 2 :C@>@B=8E <VAF52>ABSE %8=S:, 
'ABP-+>@=0, ,0S= B0 V=.), C �V==8FP:V9 ()<5;P=8:), �P2V2AP:V9 ( >@H8=, 
!5<8@V2, �R15=P-�5;8:89, &@CA:025FP), "45AP:V9 (�CS;P=8:), #>;B02AP:V9 
( 8@3>@>4) B0 )0@:V2AP:V9 (�5@57V2AP:V  V=5@0;P=V �>48) >1;0ABSE. �030BV =0 
;V:C20;P=V 3@S7V ?@8<>@AP:V :C@>@B8 "45AP:>W >1;0ABV (�CS;P=8:, )0468159), 
:C@>@B8 C ?V2=VG=>-70EV4=8E >1;0ABSE (!5<8@>2, +5@G5). 

�;S >@30=V70FVW 4VS;P=>ABV :C@>@BV2 28:>@8AB>2CRBP A?5FV0;P=> 
287=0G5=V ?@8@>4=V B5@8B>@VW, I> <0RBP ?@8@>4=V >74>@>2GV B0 ;V:C20;P=V 
@5AC@A8. �3V4=> V7 �0:>=>< ':@0W=8 «#@> :C@>@B8» (2000 @.), 4> ?@8@>4=8E 
;V:C20;P=8E @5AC@AV2 =0;560BP: <V=5@0;P=V 2>48, ;V:C20;P=V ?>;>W48 B0 
>7>:5@8B, @>?0 ;8<0=V2 B0 >75@, <>@AP:0 2>40, ?@8@>4=V >1'є:B8 2 :><?;5:AV 7V 
A?@8SB;828<8 4;S ;V:C20==S :;V<0B8G=8<8 C<>20<8, ?@840B=V 4;S 
28:>@8AB0==S 7 <5B>R ;V:C20==S, <548G=>W @501V;VB0FVW B0 ?@>DV;0:B8:8 
70E2>@R20=P,:>65= V7 S:8E є A0<>ABV9=8< >1'є:B>< 35>;>3VG=>3> A5@54>28I0, 
?>B@51Cє @V7=>1VG=>3> ?V4E>4C 4> 282G5==S, :>=B@>;R AB0=C V 28:>@8AB0==S. 

�0:>= ':@0W=8 «#@> :C@>@B8» 287=0G0є ?@02>2V, >@30=V70FV9=V, 
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B0 703@>6CRBP WE FV;VA=>ABV. *5, =0?@8:;04, :0B0AB@>D8, :@04V6:8, 28EV4 7 
;04C CAB0B:C20==S B> I>. 



 

114 

 

$>73;S40RG8 @V7=V :0B53>@VW @878:V2, E0@0:B5@=8E 4;S ?V4?@8є<AB2 
3>B5;P=>3> 1V7=5AC, 20@B> 73040B8 ?@> D>@A-<06>@=V >1AB028=8 01> >1AB028=8 
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3>A?>40@AB20 28<030є 70AB>AC20==S @V7=><0=VB=8E 70A>1V2 B0 ?@54<5BV2 ?@0FV, 
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�'є4=CRG>R ;0=:>R <V6 B>@3>28<8 ?@8<VI5==S<8 V 28@>1=8FB2>< є 
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<>B820FV9=>W ?>;VB8:8 :><?0=VW; ?>-4@C35, ?@>2545==S 4V03=>AB8:8 B@C4>2>W 
<>B820FVW, FV==VA=8E >@Vє=B0FV9 V 704>2>;5=>ABV @>1>B>R ?5@A>=0;C; ?>-B@5Bє, 
157?>A5@54=S @>7@>1:0 ?52=8E 70E>4V2, =0 >A=>2V S:8E @>7@>1;SB8<5BPAS 
A8AB5<0 >?;0B ?@0FV, 7>:@5<0: ?>ABV9=>W B0 7<V==>W G0AB8=8 3@>H>2>W 
28=03>@>48 7 <5B>R ?>A8;5==S AB8<C;RRG>3> 2?;82C =0 ?@0FV2=8:V2 4> 
1V;PH ?@>4C:B82=>W @>1>B8; ?@8=F8?V2 @>7<56C20==S ?>A04 70;56=> 2V4 
A:;04=>ABV 28:>=C20=8E >1>2’S7:V2, ABC?5=S 2V4?>2V40;P=>ABV, =5>1EV4=>3> 
@V2=S :20;VDV:0FVW, 4>A2V4C @>1>B8 B>I>. 

%8AB5<0 <>B820FVW ?5@A>=0;C <0є 1CB8 A?@S<>20=0 =0 4>AS3=5==S FV;59 
:><?0=VW, 7>:@5<0, =0 <0:A8<V70FVR ?@81CB:C. �<>B82>20=V ?@0FV2=8:8 
5D5:B82=VH5 28:>=CRBP A2>W >1>2’S7:8 B0 ?@>?>=CRBP =>2V V45W I>4> 
?>40;PH>3> @>728B:C :><?0=VW. 

"4=8< 7 >A=>2=8E 70240=P 5D5:B82=>W A8AB5<8 <>B820FVW ?5@A>=0;C є 
7<5=H5==S ?;8==>ABV B0 70157?5G5==S AB01V;P=>ABV :04@>2>3> A:;04C 
:>;5:B82C. �465 ?>HC: =>28E A?V2@>1VB=8:V2, WE =02G0==S, 040?B0FVS 
?>B@51CRBP G0A>28E B0 <0B5@V0;P=8E 28B@0B :><?0=VW. 

"A>1;82C C203C A;V4 ?@84V;SB8 CB@8<0==R FV==8E V B0;0=>28B8E 
:04@V2 – :;RG>28E ?@0FV2=8:V2. !0 4>AS3=5==S FVєW <5B8 <0є 1CB8 A?@S<>20=0 
A8AB5<0 4>23>AB@>:>2>W <>B820FVW 2 :><?0=VW. 



 

152 

 

�06;82>R A:;04>2>W 5D5:B82=>W A8AB5<8 <>B820FVW є >@Vє=B0FVS =0 
:>=:@5B=89 @57C;PB0B. $>7C<V==S ?@0FV2=8:0<8 :><?0=VW :V=F528E 
@57C;PB0BV2 A2>єW @>1>B8 B0 B5@<V=V2 WW 28:>=0==S A?@8Sє GVB:><C ?;0=C20==R 
2;0A=>3> @>1>G>3> G0AC B0 28B@0B @5AC@AV2, 0 B0:>6 70157?5GCє >B@8<0==S 
<>@0;P=>3> 704>2>;5==S ?@0FV2=8:V2 2V4 7025@H5=>ABV 70240==S. 

�D5:B82=0 A8AB5<0 <0B5@V0;P=>3> 70>E>G5==S <0є 2@0E>2C20B8 2=5A>: 
?52=>3> ?@0FV2=8:0 2 7030;P=V 4>AS3=5==S ?V4@>74V;C (2V44V;C) :><?0=VW, 
V=0:H5 ?@5<VR20==S 2B@0G0B8<5 7 G0A>< A2>R FV==VABP B0 <>B820FV9=C @>;P. 

�07>28<8 ?@8=F8?0<8 ?>1C4>28 5D5:B82=>W A8AB5<8 <>B820FVW B0 
AB8<C;R20==S ?5@A>=0;C є: 

1. #@>7>@VABP. %8AB5<0 <0B5@V0;P=>3> V =5<0B5@V0;P=>3> AB8<C;R20==S 
<0є 1CB8 GVB:>R V 7@>7C<V;>R, 70;560B8 2V4 :0B53>@VW ?5@A>=0;C. �>B@8<0==S 
FP>3> ?@8=F8?C є ?V4�@C=BS< A?@0254;82>3> @>7?>4V;C <0B5@V0;P=8E V 
=5<0B5@V0;P=8E 1;03. #@8 FP><C 206;82>R є >1V7=0=VABP A?V2@>1VB=8:V2 I>4> 
:>=:@5B=8E ?>:07=8:V2, 2V4 S:8E 70;568BP @57C;PB0B, B0 <>6;82VABP 
?@0FV2=8:V2 2?;820B8 =0 ?>:07=8:8, 2V4 S:8E 70;568BP WE B@C4>20 28=03>@>40. 
%:;04=0 9 =5>4=>7=0G=0 A8AB5<0 <0B5@V0;P=>3> AB8<C;R20==S ?>3V@HCє 
?A8E>;>3VG=89 :;V<0B 2 :>;5:B82V B0, C ?V4AC<:C, =530B82=> 2?;820є =0 
@57C;PB0B8 @>1>B8 :><?0=VW. 

2. �V4GCB=VABP. *59 ?@8=F8? >7=0G0є, I> 5;5<5=B8 <>B820FVW є 
7=0G8<8<8, FV==8<8 4;S ?52=>3> ?@0FV2=8:0. #@8 FP><C G0AB:0 :>6=>3> 
?>:07=8:0, 2V4 S:>3> 70;568BP >B@8<0==S <0B5@V0;P=>W 28=03>@>48, =5 <0є 
?5@528IC20B8 20-25% 2V4 7030;P=>W 4VS;P=>ABV ?@0FV2=8:0. �=0:H5, ?@0FV2=8: 
<>65 7=878B8 C203C I>4> V=H8E ?>:07=8:V2 A2>єW @>1>B8, 70 S:8<8 =5 
?5@5410G0єBPAS >B@8<0==S 2V4GCB=>W 4>40B:>2>W 28=03>@>48. 

3. #>ABC?>2VABP. �D5:B82=0 A8AB5<0 <0B5@V0;P=>3> AB8<C;R20==S <0є 
?5@5410G0B8 GVB:V :@8B5@VW WW ?>ABC?>2>W 7<V=8 7 C@0EC20==S< 4>A2V4C, 
=020=B065==S, 4>AS3=5=P ?@0FV2=8:0, @8=:>28E C<>2 B>I>. #>ABC?>25 
71V;PH5==S <0B5@V0;P=>W 28=03>@>48 ?@>?>@FV9=> 4>AS3=5==S< B0 CA?VE0< 
?@0FV2=8:V2 A?@02;Sє 1V;PH89 <>B82CRG89 5D5:B, 0=V6 :@C?=0 
=570?;0=>20=0 ?@5<VS, :>B@0 G0AB> >1C<>2;Rє 7028I5=V >GV:C20==S 
?5@A>=0;C I>4> <091CB=VE 28=03>@>4. 

4. %2>єG0A=VABP. �8=03>@>40 G8 70>E>G5==S ?@0FV2=8:V2 <0RBP 
70AB>A>2C20B8AP >4@07C ?VA;S >B@8<0==S @57C;PB0BV2 @>1>B8, I> D>@<C20B8<5 
?@S<V 0A>FV0FVW >B@8<0==S ?@5<VW 7 :>=:@5B=8<8 4>AS3=5==S<8 ?@0FV2=8:V2.  

5. �><?;5:A=VABP. �D5:B82=0 A8AB5<0 <>B820FVW V AB8<C;R20==S 
?@0FV2=8:V2 <0є ?>є4=C20B8 <0B5@V0;P=V V =5<0B5@V0;P=V 2848, 0 B0:>6 
:><?>=5=B8 V @V2=V. �>:@5<0, 4>FV;P=8< є 70AB>AC20==S :>@>B:>AB@>:>2>3> 
(I><VASG=>3>, I>:20@B0;P=>3>), A5@54=P>AB@>:>2>3> (I>@VG=>3>) B0 
4>23>AB@>:>2>3> AB8<C;R20==S (3-5 @>:V2 01> 4>AS3=5==S ?52=>3> 7=0G8<>3> 
5B0?C) 



153 

 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �>;>B �. .  >B820FVS ?5@A>=0;C: ?V4@CG=8:. �.: �84-2> �!�'. 2002. 
337 A. 

 
 

'�� 640.43:330.341.1 
�0A8;8G52 �.�. 
:0=4. 5:>=. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

��%���+�� �.�. 
�"%�����!!/ +�!!���� �#���' !� ���!�%-#$"*�%� 
#��#$�Є %&� %(�$� #"%�'� � %�%&� � '#$����!!/ �) 

�!!"��*��!�  $"���&�"  

$>728B>: ACG0A=>3> ?V4?@8є<AB20 28<030є ?5@5>A<8A;5==S 1V7=5A-V45W B0 
H;SEV2 WW @50;V70FVW 2 ACG0A=8E C<>20E. �<V=8 2 B5E=>;>3VW, ?@>4C:FVW, 
AB2>@5==S =>28E @8=:V2 ?@872>4SBP 4> 7@>AB0==S FV==>ABV V==>20FV9 4;S 
?>:C?FV2 B0 A?>6820GV2, 70157?5GCRBP WE ;>S;P=VABP 9, B8< A0<8<, 
>1C<>2;RRBP 4>40B:>2V ?>B>:8 3@>H>28E :>HBV2 V <>6;82>ABV 70;CG5==S 
4>40B:>28E @5AC@AV2. �@>AB0є 20@BVABP 0:B82V2 ?V4?@8є<AB20, AB2>@RRBPAS 
<>6;82>ABV 4;S @>7@>1:8 =>28E B5E=>;>3V9 B0 ?@>4C:FVW, B>1B> CB2>@RєBPAS 
«?5B;S 270є<=>3> ?>A8;5==S». �;5, ?@8 FP><C VA=CRBP >1<565==S =0 
28B@0B8, B0: 720=89 «<5E0=V7< 70<8:0==S», S:89 ?>2'S70=89 7 35=5@C20==S< 
7=0=P B0 D>@<C20==S< :><?5B5=B=>AB59, S:V ?>B@V1=V 4;S ?5@5E>4C =0 =>2C 
B5E=>;>3VR ?@>4C:FVR, =>289 @8=>:, B>I> [1]. 

�@V< B>3>, ?V4?@8є<AB20 AD5@8 ?>A;C3 є =5 BV;P:8 ?V4A8AB5<>R B0:8E 
A8AB5<, S: «30;C7P», I> 70728G09 2@0E>2CєBPAS 4>A;V4=8:0<8, 0 9 V=H8E 
5:>A8AB5<, B0:8E S: [2]: 

– ?>A;C38 B0:8E ?V4?@8є<AB2 28:>@8AB>2CRBPAS C :><1V=0FVW 7 
?@>4C:FVєR B0 ?>A;C30<8 V=H8E ?V4?@8є<AB2. #@8 7<VI5==V D>:CAC 1V7=5AC 7 
28@>1=8FB20 ?@>4C:FVW B0 =040==S ?>A;C3 =0 70157?5G5==S ?52=>3> B8?C 
:;Vє=B0 C=V:0;P=>R 20@BVABR, FS 20@BVABP <0є =5 ?>A;V4>2=C, 0 <5@5652C 
AB@C:BC@C; 

– AB2>@5==S 20@B>ABV C :;Vє=B>>@Vє=B>20=><C 1V7=5AV 74V9A=RєBPAS =5 70 
:;0A8G=8< ;0=FR3>< FV==>AB59, 0 70 <5@5652>R AB@C:BC@>R, S:0 21C4>20=0 C 
2V4?>2V4=C 1V7=5A-A8AB5<C, 2 S:V9 ?V4?@8є<AB2> AD5@8 ?>A;C3 є ?V4A8AB5<>R; 

@>7@>1:0 =>28E =0?@S<:V2 1V7=5AC 74V9A=RєBPAS 70 157?>A5@54=P>W CG0ABV 
AB>@>==VE ?V4?@8є<AB2 01> 28:>@8AB0==V WE 7=0=P, 4>A2V4C, :><C=V:0FV9, 
B>I>; 

– >A>1;82>ABV 5:>=><V:>-35>3@0DVG=>3> ?>;>65==S 287=0G0RBP <VAF5 
?V4?@8є<AB2 AD5@8 ?>A;C3 2 5:>;>3VG=V9 AD5@V, B5@8B>@V0;P=><C CAB@>W, 
45AB8=0FVW, B>I>; 



 

154 

 

– CG0ABP C A>FV0;P=>-1;03>4V9=8E ?@>3@0<0E B0:>6 >1C<>2;Rє @>73;S4 
?V4?@8є<AB20 AD5@8 ?>A;C3 S: ?V4A8AB5<C FVєW AD5@8. 

&0:V C<>28 287=0G0RBP @V7=><0=VBBS D0:B>@V2 2?;82C =0 1V7=5A-?@>F5A8 
V ?@8=F8?8 AB@0B53VG=>3> C?@02;V==S ?V4?@8є<AB2>< AD5@8 ?>A;C3, 0 B0:>6 
?>28==V 70157?5GC20B8 9>3> V==>20FV9=89 @>728B>: [3]. 

�87=0G5=>, I> @V7=V 2848 7=0=P (S2=V B0 =5S2=V, CA2V4><;5=V B0 
=5CA2V4><;5=V, @V7=V 70 ?@54<5B=8<8 30;C7S<8, 7=0GCIVABR, @V2=5<, B>I>) B0 
WE 270є<>72'S7>:, 2?;82 270є<>4VW V B@0=AD>@<0FVW >4=>3> 284C 7=0=P 2 V=H89 
(B@0=AD>@<CRBPAS =5S2=V 7=0==S 2 S2=V, =5CA2V4><;5=V 7=0==S >4=8E 
V=482V4CC<V2 – 2 CA2V4><;5=V 9 =5CA2V4><;5=V V=H8<8) CB2>@RRBP 
48=0<VG=89 ?>BV: 7=0=P. #5@5EV4 ?V4?@8є<AB20 AD5@8 ?>A;C3 =0 =>289 
S:VA=89 @V25=P 28<030є =>28E 7=0=P, 70AB>AC20==S 4> @V7=8E >1;0AB59 9 AD5@ 
4VS;P=>ABV, ?@8G><C H284:VABP F8E ?@>F5AV2 71V;PHCєBPAS B0 287=0G0єBPAS 
7>2=VH=V< B0 2=CB@VH=V< A5@54>28I5<. 

#V4 V==>20FV9=8< @>728B:>< ?V4?@8є<AB20 AD5@8 ?>A;C3 C A:;04=8E 
C<>20E AP>3>45==S, 0 B0:>6 ?>AB:>@>=02V@CA=>W =5287=0G5=>ABV 7>2=VH=P>3> 
A5@54>28I0 A;V4 22060B8 B0:C B@0є:B>@VR @CEC, 70 S:>R 70157?5GCєBPAS 
7>2=VH=S 5D5:B82=VABP 9>3> DC=:FV>=C20==S 70 4>?><>3>R 74V9A=5==S 
A8AB5<8 7<V= @V7=8E D>@<, I> >1C<>2;5=> :><1V=0FVєR B0:8E >A=>2=8E 
D0:B>@V2, S::  

– =>2V B5E=>;>3VW;  
– WE 70AB>AC20==S C D>@<V =>28E ?@>4C:BV2, ?>A;C3 9 ?@>F5AV2;  
– =>2V @8=:8 01> WE >:@5<V A53<5=B8;  
– =>2V >@30=V70FV9=V AB@C:BC@8 C?@02;V==S, >@30=V70FV9=89 48709=;  
– =>2V ?V4E>48 4> C?@02;V==S. 
�<V=8 2?@>2046CRBPAS ?0@0;5;P=>-?>A;V4>2=> B0 є ?@>4C:B>< 

DC=:FV>=C20==S A8AB5<8 7=0=P ?V4?@8є<AB20. 
�0 ;>3V:>R, <5B>4>;>3VS C?@02;V==S @>728B:>< S: 4><V=0=B=0 ?0@0483<0 

ACG0A=>3> <5=546<5=BC 70A=>20=0 =0 =0ABC?=8E ?>;>65==SE [4]:  
– @>7C<V==S =5;V=V9=>ABV @>728B:C ?V4?@8є<AB2 AD5@8 ?>A;C3;  
– ?>254V=:0 B0:>3> ?V4?@8є<AB20 =5 <>65 1CB8 5:AB@0?>;P>20=0 =0 107V 

28S2;5=8E 70:>=><V@=>AB59 9 A?>AB5@565=P, I> >1C<>2;Rє A?5F8DV:C 
?@>3=>7C20==S ?>254V=:8;  

– @>73;S40RBPAS >1<565=V ?@><V6:8 G0AC;  
– ?>B@V1=> 2AB0=>28B8 >1<565==S;  
– >FV=:0 74V9A=RєBPAS, S: ?@028;>, =0 S:VA=><C, 0 =5 =0 :V;P:VA=><C 

@V2=V;  
– @>73;S4 ?V4?@8є<AB20 AD5@8 ?>A;C3 S: FV;>3>, 70157?5G5==S 

V=B53@>20=>ABV 2AVE DC=:FV>=0;P=8E ?V4A8AB5<;  
– 70157?5G5==S C?@02;V==S 7=0==S<8 S: >A=>28 V==>20FV9=>3> @>728B:C;  



155 

 

– C?@02;V==S 1V7=5A-?@>F5A0<8 =0 >A=>2V WE 0=0;V7C, 0 =5 0=0;V7C 
AB@C:BC@8 ?V4?@8є<AB20 AD5@8 ?>A;C3. 

&0:8< G8=><, A;V4 2@0E>2C20B8, I> 2 ?@>F5AV C?@02;V==S @>728B:>< 
=5?@8?CAB8<> ?>є4=C20B8 ?@8=F8?8 @V7=8E :>=F5?BC0;P=8E ?V4E>4V2 4> 
C?@02;V==S V==>20FVS<8 B0 >@Vє=BC20B8AS =0 ?52=V ?@8=F8?8 4>23>AB@>:>2>3> 
?;0=C20==S B0 AB@0B53VG=>3> C?@02;V==S V==>20FVS<8. (V;>A>DVS 1V7=5AC, S:89 
<0є =0 <5BV 70157?5G5==S S:>ABV ?>A;C3, >A>1;82> C ?>AB:>@>=02V@CA=V9 
5:>=><VFV, <0є 1CB8 7>@Vє=B>20=0 28:;RG=> =0 V==>20FV9=VABP >@30=V70FV9=>-
5:>=><VG=>W A8AB5<8. �7030;V, ?@8=F8?8 <5=546<5=BC C :>6=><C 
:>=:@5B=><C ?V4?@8є<AB2V AD5@8 ?>A;C3, =0 :>6=><C 5B0?V 9>3> @>728B:C 
?>28==V 1CB8 GVB:> 287=0G5=V 9 2BV;5=V :5@V2=8FB2>< C ?@>F54C@0E, 
@53;0<5=B0E, >@30=V70FV9=><C 48709=V, :>@?>@0B82=V9 :C;PBC@V, V=D>@<0FV9=V 
A8AB5<V, :>45:AV A?>6820==S. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. Vasylychev D.V., S. . Tsviliy, D.D Gurova. Introduction of process 
management into the management system of the tourist company on the basis of 
informatization of business processes. The role of technology in the socio-

economic development of the post-quarantine world: Series of monographs Faculty 
of Architecture, Civil Engineering and Applied Arts Katowice School of 
Technology, 2020. Monograph 42. $.37-47. 

2. Tsviliy S., Gurova D., Korniienko O. Postcoronavirus development of the 
regional tourist destination on the principle of public-private partnership. !0C:.-
28@>1. 6-; «�V7=5A-=02V30B>@». )5@A>=: �� «�5;P25B8:0», 2020. № 4(60). 
%. 134-138. 

3. �0@?5=:> �. �. $>728B>: V=B5;5:BC0;P=8E 0:B82V2 ;R4AP:>3> 
?>B5=FV0;C: B5>@VS B0 ?@0:B8:0: <>=>3@0DVS. �0?>@V66S: ("# 
�. �.  >:H0=>2, 2018. 510 A. 

4. Tsviliy S. ., Vasylychev D.V., Gurova D.D. Improvement of the 
qualification of small and micro-enterprise staff in the crisis conditions of business 
transformation. �:>=><VG=89 2VA=8: ��!� «'�)&'». �=V?@>. 2020. №1(11)/20. 
%. 50-60. 

 
 



 

156 

 

'�� 338.27: 519 
�0A8;Pє20 ".". 
:0=4. DV7.-<0B. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

��%��ЬЄ�� ".". 
��%&"%'��!!/ ,&'+!�) !��$"!!�)  �$�� ��/ "*�!�� 

%&��"�" $"���&�' ��$"%(�$� 

%B0;89 @>728B>: 03@0@=>W AD5@8 ':@0W=8 =5 BV;P:8 30@0=BCє 
?@>4>2>;PGC 157?5:C 45@6028, 0 9 2V4V3@0є @>;P ;>:><>B820 C:@0W=AP:>W 
5:>=><V:8. %BV9:V :>=:C@5=B=V ?>78FVW C:@0W=AP:>3> 03@>?@><8A;>2>3> 
28@>1=8FB20 =0 A2VB>2><C ?@>4>2>;PG><C @8=:C <>6CBP 1CB8 70157?5G5=V 
H;SE>< D>@<C20==S V==>20FV9=>3> B@C4>2>3> ?>B5=FV0;C. &@C4>289 
?>B5=FV0; S2;Sє A>1>R «V=B53@0;P=C AC:C?=VABP <>6;82>AB59 =0A5;5==S 4> 
B@C4>2>W, C B><C G8A;V ?V4?@8є<=8FP:>W, V==>20FV9=>W 0:B82=>ABV S: WW 
AC1’є:BV2» [1, A. 11]. !0 D>@<C20==S, 28:>@8AB0==S B0 @>728B>: B@C4>2>3> 
?>B5=FV0;C 03@0@=>W AD5@8 2?;820RBP >1’є:B82=V B0 AC1’є:B82=V D0:B>@8. �> 
>1’є:B82=8E D0:B>@V2 <>6=0 2V4=5AB8: 45<>3@0DVG=C A8BC0FVR, AB0BP, 2V:, 
AV<59=89 AB0=. %C1’є:B82=V D0:B>@8 2V4>1@060RBP AB0= A>FV0;P=>-
5:>=><VG=>3> @>728B:C: ?@>D5AV9=0 AB@C:BC@0, :20;VDV:0FV9=89 @V25=P, 
B@C4>20 <>1V;P=VABP, AB@C:BC@0 709=SB>ABV, >A2VB=V9 @V25=P, A>FV0;P=89 A:;04, 
B@C4>20 <>1V;P=VABP, ?@>4C:B82=VABP ?@0FV, >?;0B0 ?@0FV B0 V=. [2, A. 89]. 

$>7@>1:0 1030B>@V2=52>W AB@0B53VW C?@02;V==S B@C4>28< ?>B5=FV0;>< 
?5@5410G0є 74V9A=5==S 9>3> >FV=:8, :>@8ABCRG8AP <5B>40<8 =5GVB:>W ;>3V:8, 
S:V є V=AB@C<5=B>< D>@<0;V70FVW D0:B>@=8E 72’S7:V2 C 283;S4V ;V=32VAB8G=8E 
7<V==8E @V7=8E :>=B@>;P>20=8E ?0@0<5B@V2. �:070=0 <5B>48:0 4>72>;8BP 
AD>@<C20B8 5:>=><VG=89 ?V4EV4 28:>@8AB0==S >?B8<V70FV9=8E C?@02;V=AP:8E 
@VH5=P. 

"4=8< V7 ACG0A=8E 70A>1V2 V=B5;5:BC0;P=>3> 0=0;V7C 40=8E є 
28:>@8AB0==S HBCG=8E =59@>==8E <5@56, I> S2;SRBP A>1>R >A>1;8289 B8? 
<0B5<0B8G=8E <>45;59 B0 WE ?@>3@0<=8E @50;V70FV9, ?>1C4>20=V 70 
?@8=F8?>< =5@2>28E :;VB>: 682>3> >@30=V7<C [3, A. 79]. !59@><5@5652V 
0;3>@8B<8 B0 B5E=>;>3VW C S:>ABV =>2VB=P>3> 70A>1C <>45;R20==S 9 
?@>3=>7C20==S @V7=><0=VB=8E ?@>F5AV2 >AB0==V< G0A>< 4>A8BP 0:B82=> 
@>72820RBPAS. �0AB>AC20==S <5B>4C HBCG=8E =59@>==8E <5@56 4;S >FV=:8 
B@C4>2>3> ?>B5=FV0;C 03@0@=>W AD5@8 <0є @S4 ?5@5203: <>6;82VABP 28@VH5==S 
7040G C @07V 2V4ACB=>ABV GVB:>W CS28 ?@> <0A82 28EV4=8E 40=8E, 270є<>72’S7:V2 
<V6 2EV4=8<8 B0 28EV4=8<8 ?0@0<5B@0<8. ,BCG=V =59@>==V <5@56V 740B=V 
2V418@0B8 0?@V>@=> =5?@>3=>7>20=V 7=0==S 2 <0A820E 5<?V@8G=>W V=D>@<0FVW; 
<>6;82VABP 28:>@8AB0==S 2 S:>ABV 2EV4=8E ?0@0<5B@V2 5:A?5@B=8E 28A=>2:V2 
(;V=32VAB8G=8E 28A;>2;R20=P), I> <>65 :><?5=AC20B8 2V4ACB=VABP 
0=0;VB8G=8E 70;56=>AB59 <V6 2EV4=8<8 B0 28EV4=8<8 ?0@0<5B@0<8; 



157 

 

>B@8<0==S B>G=8E ?@>3=>7V2 70 =0S2=>ABV @V7=>B8?=8E, =5V=D>@<0B82=8E B0 
?@>?CI5=8E 40=8E; 740B=VABP «A0<>=02G0==S», 040?B0FVS 4> 7<V= 7>2=VH=P>3> 
A5@54>28I0 B0 ?>S28 =>28E 40=8E. 

#V4 G0A @>1>B8 <5@56V 4> 2EV4=8E 5;5<5=BV2 ?>40RBPAS 7=0G5==S 
2EV4=8E 7<V==8E, ?VA;S G>3> ?>A;V4>2=> ?@0FRRBP =59@>=8 ?@><V6=>3> B0 
28EV4=>3> H0@V2. �>65= 7 =8E ?V4@0E>2Cє A2>є 7=0G5==S 0:B820FVW, 
2V4=V<0RG8 2V4 AC<8 28E>4V2 ?>?5@54=P>3> H0@C A2>є ?>@>3>25 7=0G5==S. 
#>40;PH8< :@>:>< =0AB0є 2V4?@0FR20==S DC=:FVW 0:B820FVW ?@54AB02;5=8E 
40=8E, C @57C;PB0BV G>3> >B@8<Cє<> 28EV4=89 A83=0; =59@>=0. #VA;S 
28:>=0==S @>1>B8 2AV<0 =59@>=0<8 28EV4=5 7=0G5==S >AB0==P>3> H0@C 
=59@>=V2 ?@89<0єBPAS 70 28EV4=5 7=0G5==S 2AVєW <5@56V. �0;56=> 2V4 
A:;04=>ABV, :V;P:>ABV H0@V2 B0 V=H8E E0@0:B5@8AB8: HBCG=>W =59@>==>W 
<5@56V 4;S ?>1C4>28 <>45;V 284V;SRBP 1030B>H0@>289 ?5@A5?B@>=, @04V0;P=C 
1078A=C DC=:FVR, V<>2V@=VA=C, C7030;P=5=> @53@5AV9=C, ;V=V9=C =59@>==C 
<5@56C V <5@56C �>E>=5=0. "B65, <5B>4 HBCG=8E =59@>==8E <5@56 4;S 
>FV=:8 AB0;>3> @>728B:C 2:;RG0є =0ABC?=V 70240==S: 287=0G5==S D0:B>@V2, I> 
2?;820RBP =0 AB0= B@C4>2>3> ?>B5=FV0;C 03@0@=>W AD5@8, B0 D>@<0;V70FVS 
270є<>72’S7:V2 <V6 =8<8; 5:A?5@B=0 >FV=:0 AB0=C B@C4>2>3> ?>B5=FV0;C; 
D>@<0;V70FVS ;V=32VAB8G=8E >FV=>: D0:B>@V2 2?;82C; ?>1C4>20 =5GVB:>W 1078 
7=0=P ?@> 270є<>72’S7:8 <V6 D0:B>@0<8; 282545==S =5GVB:8E ;>3VG=8E 
@V2=S=P =0 >A=>2V ;V=32VAB8G=8E >FV=>: B0 =5GVB:>W 1078 7=0=P; >?B8<V70FVS 
?0@0<5B@V2 =5GVB:>W <>45;V; 281V@ ?>G0B:>2>W :>=DV3C@0FVW =59@>==>W <5@56V; 
?@>2545==S =02G0==S <5@56V 7 28:>@8AB0==S< 281V@:8, I> =02G0є; 040?B0FVS 
=59@>==>W <5@56V 70 @0EC=>: 7<V=8 203>28E :>5DVFVє=BV2, I> 2V4>1@060RBP 
270є<>72’S7:8 <5@56V, B0 :>@83C20==S :>=DV3C@0FVW <5@56V; ?>1C4>20 <>45;V 
>FV=R20==S B@C4>2>3> ?>B5=FV0;C [4]. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. $53V>=0;P=V ?@>1;5<8 D>@<C20==S B@C4>2>3> ?>B5=FV0;C V H;SE8 WE 
28@VH5==S: :>;. <>=>3@0DVS / !.�. �C:’S=G5=:>, �.#. �=B>=R:, 
�.�. ,0C;PAP:0 9 V=. �>=5FP:, 2004. 339 A. 

2. �>1@S=AP:0 !.�., #>?>28G �.�., !V:VD>@GC: �.�. (0:B>@8 2?;82C =0 
B@C4>289 ?>B5=FV0; A5;0. $53V>=0;ь=0 1V7=5A-5:>=><V:0 B0 C?@02;V==O. 2014. 
№ 1. %. 87-95. 

3. �8A;>20 ". ., �>=40@5=:> �.�.  >6;82>ABV 70AB>AC20==S HBCG=8E 
=59@>==8E <5@56 2 0=0;V7V A>FV>;>3VG=>W V=D>@<0FVW. �VA=8: )0@:V2Aь:>3> 
=0FV>=0;ь=>3> C=V25@A8B5BC V<5=V �.!. �0@07V=0. 2010. № 891. %. 78-82. 

4. �0A8;Pє20 ".". �0AB>AC20==S HBCG=8E =59@>==8E <5@56 4;S >FV=:8 
B@C4>2>3> ?>B5=FV0;C 03@0@=>W AD5@8. #>1C4>20 V=D>@<0FV9=>3> ACA?V;ьAB20: 
@5AC@A8 V B5E=>;>3VW: <0B5@V0;8 XVI��  V6=0@>4=>W =0C:>2>-?@0:B8G=>W 
:>=D5@5=FVW, �8W2, 19-20 25@5A=S 2019 @. /  "! ':@0W=8, ':@�!&�� [ B0 V=.]. 
�8W2: ':@�!&��, 2019. %.76-79. 



 

158 

 

'�� 658.3.005 
�0;0= ".Є. 
:0=4. 5:>=. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

����! ".Є. 
$"�Ь $"���&�' #�$%"!��' � ���$"��� %&$�&���� 

"$��!���*�� 

$57C;PB0B8 4>A;V465=P >AB0==VE 45ASB8;VBP 2 >1;0ABV 282G5==S :0?VB0;C 
>@30=V70FVW 2V4>1@060RBP B>9 D0:B, I> >A=>2=8<8 0:B820<8 >@30=V70FV9 є 
;R4AP:89 :0?VB0;, 0 B0:>6 V=B5;5:BC0;P=V 0:B828, 2?;82 =0 S:V ?@872>48BP 4> 
=0@>AB0RG>3> 5D5:BC 7<V= 2 V=H8E 2840E 0:B82V2. %0<5 =0 40=V 2848 0:B82V2 
=0?@02;5=> AB@0B53VG=5 :>@?>@0B82=5 C?@02;V==S, B>1B> ?5@54 :5@V2=8FB2>< 
>@30=V70FV9 28=8:0є ?@>1;5<0 @>7@>1:8 5D5:B82=>W :04@>2>W AB@0B53VW. 

&0:8< G8=><, 7 ?52=>R 2?52=5=VABR <>6=0 2V47=0G8B8, I> 4;S 
ACG0A=>3> :5@V2=8:0 ?@8 @>7@>1FV :04@>2>W AB@0B53VW 3>AB@> AB>WBP ?8B0==S 
@>728B:C ;R4AP:>3> :0?VB0;C >@30=V70FVW. 

�04@>20 AB@0B53VS ?@87=0G5=0 4;S D>@<C20==S B0:>3> :04@>2>3> 
@5AC@AC, S:89 =5>1EV4=89 4;S 5D5:B82=>W @>1>B8 >@30=V70FVW. #@8 FP><C 2>=0 
?>28==0 2V4?>2V40B8 B0:8< >A=>2=8< 28<>30<: 

- <0B8 4>23>AB@>:>289 E0@0:B5@, B0: S: 7<V=0 ?>254V=:>28E V V=H8E 
E0@0:B5@8AB8: 28<030є B@820;>3> ?5@V>4C G0AC; 

- 2@0E>2C20B8 2?;82 =091V;PH>W :V;P:>ABV D0:B>@V2 V 1CB8 ?>2'S70=>R 7 
:>@?>@0B82=>W AB@0B53VєR @>728B:C >@30=V70FVW [1]. 

$>7@>1:0 :04@>2>W AB@0B53VW 2 >@30=V70FVW <0є =0 C207V @>728B>: 
:><?5B5=FV9 C 2AVE A?V2@>1VB=8:V2 V 2AB0=>2;5==S 270є<>72'S7:C <V6 
G8A;5==8<8 0A?5:B0<8 C?@02;V==S ?5@A>=0;>< 4;S >?B8<V70FVW V 
AB8<C;R20==S WE 2?;82C =0 ?@0FV2=8:V2, >A>1;82> WE :20;VDV:0FVR V B@C4>2V 
S:>ABV. %D>@<>20=0 :04@>20 AB@0B53VS ?>28==0 1CB8 A?@S<>20=0 =0 
4>AS3=5==S :>=:@5B=8E FV;59 >@30=V70FVW, 287=0G0B8 >A=>2=V =0?@S<:8 @>1>B8 
2V44V;C :04@V2, <VAB8B8 B5@<V=8 WW @50;V70FVW B0 ?>:07=8:8, 70 S:8<8 
>FV=RєBPAS 5D5:B82=VABP 40=>W @50;V70FVW. 

&0:8< G8=><, =09206;82VH5 <VAF5 2 @0<:0E ?>1C4>28 :04@>2>W AB@0B53VW 
>@30=V70FVW 709<0є @>728B>: ?5@A>=0;C G5@57 9>3> 157?5@5@2=5 =02G0==S. 

"B65, =02G0==S ?5@A>=0;C <0є 709<0B8 :;RG>25 <VAF5 2 AB@0B53VW 
DC=:FV>=C20==S V @>728B:C ;R4AP:>3> :0?VB0;C >@30=V70FVW, B0: S: A0<5 
=02G0==S 70157?5GCє WW @>728B>:. #@8 FP><C VA=Cє 7=0G=0 :V;P:VABP @V7=8E 
?V4E>4V2 4> 287=0G5==S 7<VABC =02G0==S ?5@A>=0;C 2 @0<:0E AB@0B53VG=>3> 
?;0=C20==S >@30=V70FVW. 

*V;V @>728B:C ;R4AP:8E @5AC@AV2 ?>28==V 1CB8 ?>2'S70=V 7V 
AB@0B53VG=8<8 FV;S<8 >@30=V70FVW, B><C AC1'є:B0<8 @>728B:C ;R4AP:8E 



159 

 

@5AC@AV2 є V BV, EB> 287=0G0є FV AB@0B53VG=V FV;V, V BV, 2 @57C;PB0BV @>1>B8 S:8E 
2>=8 @50;V7CRBPAS. 

!5>1EV4=VABP @>7C<V==S :5@V2=8FB2>< 206;82>ABV =02G0==S ?5@A>=0;C V 
4>AS3=5==S AB@0B53VG=8E FV;59 >@30=V70FVW. 

�5@V2=8FB2> >@30=V70FVW ?>28==> 287=0G8B8 4;S A515 B>9 D0:B, I> 
@>728B>: ;R4AP:8E @5AC@AV2 ?>78B82=> 2?;820є =0 >@30=V70FVR 70 @0EC=>: 
?V428I5==S 5D5:B82=>ABV B0 ?>;V?H5==S @57C;PB0BV2 @>1>B8 ?5@A>=0;C; 0 
B0:>6 2?;820є =0 >:@5<> 27SB>3> A?V2@>1VB=8:0 70 @0EC=>: B>3>, I> F5 
?V428ICє 9>3> FV==VABP 4;S >@30=V70FVW V FV==VABP S: ?@>D5AV>=0;0 =0 @8=:C 
?@0FV. 

� @0<:0E :04@>2>3> ?;0=C20==S =5>1EV4=0 @>7@>1:0 :><?;5:A=>W 
A8AB5<8 =02G0==S ?5@A>=0;C. 

/: >48= 7 5B0?V2 ?@>F5AC @>728B:C ;R4AP:8E @5AC@AV2 =02G0==S =5 
?>28==> 72>48B8AS 4> D@03<5=B0@=>3> ?V428I5==S :20;VDV:0FVW, 0 ?>28==> 
1CB8 2:;RG5=> 2 7030;P=C ?>;VB8:C @>728B:C ;R4AP:8E @5AC@AV2 >@30=V70FVW.  

!5>1EV4=VABP @>7C<V==S =5>1EV4=>ABV =02G0==S =5 BV;P:8 :5@V2=8FB2>< 
:><?0=VW, 0;5 V A?V2@>1VB=8:0<8. 

�>65= ?@0FV2=8: ?>28=5= 1CB8 2V4?>2V40;P=89 70 A2V9 ?@>D5AV9=89 
@>728B>:, B><C I> «� ?@>AB>3> @5F8?Vє=B0 2V= ?5@5B2>@RєBPAS 2 A?>6820G0, 
740B=>3> 2?;820B8 =0 ?@>F5A =02G0==S V 2V4?>2V40B8 70 9>3> @57C;PB0B8».  

"@Vє=B0FVS =0 =02G0==S V @>728B>: ?5@A>=0;C ?>28==> AB0B8 
=52V4'є<=>R G0AB8=>R :>@?>@0B82=>W :C;PBC@8 >@30=V70FVW. 

�;S FP>3> 2 >@30=V70FVW =5>1EV4=5 AB2>@5==S 0B<>AD5@8, A?@S<>20=>W =0 
70>E>G5==S V AB8<C;R20==S =02G0==S V @>728B:C, 2 B><C G8A;V V AB8<C;R20==S 
A0<>=02G0==S. 

&0:8< G8=><, =02G0==S ?5@A>=0;C є >4=8< 7 >A=>2=8E V =09206;82VH8E 
=0?@S<:V2 AB@0B53VG=>3> ?;0=C20==S. #@8 FP><C @>7@>1:0 ?@>3@0<8 =02G0==S 
?5@A>=0;C ?>28==0 2V41C20B8AS >4=>G0A=> 7 ?>1C4>2>R :>@?>@0B82=>W B0 
:04@>2>W AB@0B53V9 ?V4?@8є<AB20, 0 =5 2?8AC20B8AS 2 =8E ?>ABD0:BC<. 

' ACG0A=><C A2VBV ?>B@510 1C4P-S:>W >@30=V70FVW 2 :20;VDV:>20=><C 
?5@A>=0;V <>65 1CB8 CA?VH=> 28@VH5=0 ?@8 >@30=V70FVW S:VA=>3> ?@>F5AC 
=02G0==S 2 @0<:0E D>@<C20==S :04@>2>W AB@0B53VW. 'E20;5==S :5@V2=8:0<8 
=5>1EV4=>ABV ?>1C4>28 5D5:B82=>W A8AB5<8 =02G0==S ?@825;0 4> ?>S28 
:>=F5?FVW =02G0;P=>W >@30=V70FVW. !02G0==S S: =09206;82VH0 A:;04>20 
4VS;P=>ABV >@30=V70FVW S2;Sє A>1>R ?@>F5A AB2>@5==S, =0:>?8G5==S, 7<V=8 B0 
?5@540GV 7=0=P, C<V=P V =028G>:, =5>1EV4=8E 4;S 74V9A=5==S ?52=>W 
?@>D5AV9=>W 4VS;P=>ABV 2A5@548=V >@30=V70FVW. !02G0==S ?5@A>=0;C 
3@C=BCєBPAS =0 :>=:@5B=8E ?@8=F8?0E V ?@028;0E, S:V ?>28==V 2V4?>2V40B8 
AB@0B53VG=8< FV;S< V 70240==S< >@30=V70FVW B0 >1�@C=B>2C20B8 >4=>G0A=> 7 
?>1C4>2>R WW :>@?>@0B82=>W B0 :04@>2>W AB@0B53V9. 



 

160 

 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. %02G5=:> �.�. '?@02;V==S @>728B:>< ?5@A>=0; 
http://library.if.ua/books/104.html (40B0 725@=5==S 22.03.2021). 

 
 

'�� 331.103 
�V;P �.�. 
AB0@H. 28:;. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�І�Ь �.�. 
-"�" "$��!���*�� ��%&�!*��!"�" ("$ �&' $"�"&� � 

' "��) ��$�!&�!' 

�3V4=> V7 AB.60 ��?#, 48AB0=FV9=0 @>1>B0 - F5 D>@<0 >@30=V70FVW ?@0FV, 70 
S:>W @>1>B0 28:>=CєBPAS ?@0FV2=8:>< ?>70 @>1>G8<8 ?@8<VI5==S<8 G8 
B5@8B>@VєR 2;0A=8:0 01> C?>2=>2065=>3> =8< >@30=C, 2 1C4P-S:><C <VAFV 70 
281>@>< ?@0FV2=8:0 B0 7 28:>@8AB0==S< V=D>@<0FV9=>-:><C=V:0FV9=8E 
B5E=>;>3V9. 

�0?@>20465==S B0:>3> @568<C C ?5@V>4 :0@0=B8=C B0 70AB>AC20==S 
6>@AB:8E >1<56C20;P=8E 70E>4V2, A?@S<>20=8E =0 70?>1V30==S 28=8:=5==S V 
?>H8@5==S :>@>=02V@CA=>W E2>@>18 (COVID-19) є 0;PB5@=0B82>R =5S2:8 
?@0FV2=8:V2 =0 @>1>BC, AB2>@Rє 4>40B:>2V <>6;82>ABV 4;S 709=SB>ABV, 
>?B8<V70FVW ?@>F5AC ?@0FV B0 =0;56=><C 28:>=0==R B@C4>28E >1>2’S7:V2, є 
70?>1V6=8:>< 4;S <0A>2>3> 72V;P=5==S ?@0FV2=8:V2, A?@8Sє =0;56=V9 B0 
1V;PH 5D5:B82=V9 >@30=V70FVW @>1>B8, 715@565==R :04@>2>3> ?>B5=FV0;C 
?V4?@8є<AB20 B0 =0;03>465=8E B5E=>;>3VG=8E V 28@>1=8G8E ?@>F5AV2 [1]. 

' @07V 70?@>20465==S 48AB0=FV9=>W @>1>B8 ?@0FV2=8: A0<>ABV9=> 
287=0G0є @>1>G5 <VAF5 B0 =5A5 2V4?>2V40;P=VABP 70 70157?5G5==S 157?5G=8E V 
=5H:V4;828E C<>2 ?@0FV =0 =P><C. 

#@8 48AB0=FV9=V9 @>1>BV, 73V4=> V7 70:>=>402AB2><, ?@0FV2=8: 
@>7?>4V;Sє @>1>G89 G0A =0 2;0A=89 @>7AC4, =0 =P>3> =5 ?>H8@RRBPAS 
?@028;0 2=CB@VH=P>3> B@C4>2>3> @>7?>@S4:C, S:I> V=H5 =5 287=0G5=> 
B@C4>28< 4>3>2>@><. 

�;5 >A=>2=5 70240==S ?@0FV2=8:0 – 5D5:B82=> ?@0FR20B8 - 70;8H0єBPAS 
=57<V==8<. '<>28 @>1>B8 (@>1>G5 <VAF5, >1;04=0==S, V=D>@<0FVS, G0A) 
=5>1EV4=V 4;S B>3>, I>1 70157?5G8B8 5D5:B82=VABP @>1>B8 ?@0FV2=8:0 B0 
?>A8;8B8 9>3> <>6;82>ABV. �;S CA?VH=>3> C?@02;V==S A2>W< @>1>G8< G0A>< 
206;828< є A8AB5<=89 B0 A8BC0FV9=89 ?V4E>48. &0:>6 1030B> I> 70;568BP 
2V4 B0:8E G8==8:V2, S: >A>18ABV S:>ABV B0 @8A8 ?@0FV2=8:0. 

"A>1;82>W C2038 ?>B@51Cє >@30=V70FVS @>1>B8 V=482V40: >1;0HBC20==S 
@>1>G>3> <VAFS, C<>28 S:>3> <0RBP <0:A8<0;P=> =01;860B8AS 4> >DVA=8E, 
4>B@8<0==S B0:>3> 6 @>1>G>3> @>7:;04C, S: 70728G09 B>I>. 

http://library.if.ua/books/104.html


161 

 

�V440;5=0 @>1>B0 =5<8=CG5 AC?@>2>46CєBPAS B@C4=>I0<8. %0<5 2 B0:8E 
C<>20E A?V2@>1VB=8:0< =5>1EV4=> 2V4GC20B8 ?V4B@8<:C :5@V2=8:0 V 2AP>3> 
:>;5:B82C. &><C =0@048, =02G0==S 01> :><0=4>B2>@5==S (B8<1V;48=3) 
4>?><>6CBP A?V2@>1VB=8:0< 1CB8 2 B>=CAV V =5 2B@0G0B8 72’S7>: V7 :>;530<8, 0 
:@V< B>3>, 2G8B8AS ?@0FR20B8 2 =>28E C<>20E. %0<5 ?V4 G0A 48AB0=FV9=>W 
D>@<8 @>1>B8 :>@8A=> >@30=V7C20B8 =02G0==S 4;S ?@0FV2=8:V2 70 B0:8<8 
=0?@S<:0<8: 

– ?@>є:B=89 <5=546<5=B B0 B09<-<5=546<5=B; 
– ?V428I5==S @V2=S Hard Skills (?@>DV;P=5 ?@>3@0<=5 70157?5G5==S); 
– C4>A:>=0;5==S =028G>: Soft Skills (A8BC0FV9=0 >1V7=0=VABP, 

040?B82=VABP 01> 3=CG:VABP, 740B=VABP 1CB8 48?;><0B8G=8< V B0:B>2=8< 
B>I>); 

– A0<>:>=B@>;P B0 A0<><>B820FVS (self-management); 
– AB@5A>ABV9:>ABP B0 ?@>DV;0:B8:0 ?@>D5AV9=>3> 283>@0==S. 
!5>1EV4=> >1@0B8 >A=>2=V :0=0;8 :><C=V:0FVW 4;S @>1>G8E ?8B0=P B0 

A?V;:C20==S, 0 B0:>6 B0A:-<5=5465@, S:89 1C45 28:>@8AB>2C20B8AS 4;S 
?;0=C20==S @>1>B8 B0 2AB0=>2;5==S :>=:@5B=8E 7040G :><0=4V. 

�0157?5G8B8 ?>2=>FV==C @>1>BC 2AP>3> :>;5:B82C 2 C<>20E 48AB0=FV9=>W 
@>1>B8 – >A=>2=5 70240==S :5@V2=8:0. #@8 G><C >4=0 7 =091V;PH ?>H8@5=8E 
?@>1;5< 48AB0=FV9=>3> C?@02;V==S – 2V4ACB=VABP <>6;82>ABV 157?>A5@54=P> 
:>=B@>;R20B8 @57C;PB0B8 @>1>B8 ?@0FV2=8:V2. � B><C ?@>3@0<8 
?@>D5AV9=>3> @>728B:C :5@V2=8:V2 <0RBP <VAB8B8 :C@A8 7 >@30=V70FVW 
48AB0=FV9=>3> :5@C20==S :><0=4>R; C?@02;V==S :>=D;V:B0<8 2 >@30=V70FVW; 
A0<><>B820FVW B0 :>=F5=B@0FVW; ?;0=C20==S ?@>є:BV2; ?5@D><0=A 
<5=546<5=BC; ?A8E>;>3VG=>W ?V4B@8<:8 G;5=V2 :><0=48 B>I> [2]. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �8AB0=FV9=0 @>1>B0 B0 3=CG:89 3@0DV:. "@30=V7>2Cє<> @>1>BC ?>-
=>2><C / �5@602=0 A;C610 ':@0W=8 7 ?8B0=P ?@0FV. URL: 
https://dsp.gov.ua/dystantsiina-robota-ta-hnuchkyi-hrafik-orhanizovuiemo-robotu-
po-novomu/ 

2. /: 5D5:B82=> >@30=V7C20B8 48AB0=FV9=C @>1>BC 20H>W :><0=48 2 
?5@V>4 :0@0=B8=C V =5 2B@0B8B8 ?@>4C:B82=VABP. #>@048 4;O >@30=V70FV9. 
 5@56V ?@02>2>3> @>728B:C. URL: https://ldn.org.ua/useful-material/yak-
efektyvno-orhanizuvaty-dystantsiynu-robotu-vashoi-komandy-v-period-karantynu-
i-ne-vtratyty-produktyvnist/ 

 
 

https://dsp.gov.ua/dystantsiina-robota-ta-hnuchkyi-hrafik-orhanizovuiemo-robotu-po-novomu/
https://dsp.gov.ua/dystantsiina-robota-ta-hnuchkyi-hrafik-orhanizovuiemo-robotu-po-novomu/


 

162 

 

'�� 339.13 
�>@10=P %.(. 
:0=4. B5E=. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�"$��!Ь %.(. 
�"%�����!!/ (�$ �*��&�+!"�" $�!�' '�$��!� 

!0 ?>G0B:C 2020 @>:C, C 72’S7:C 7 ?0=45<VєR :>@>=02V@CAC 
D0@<0F52B8G=89 @8=>: AB02 :;RG>28< S: 4;S ':@0W=8, B0: V 4;S V=H8E :@0W= 
A2VBC. #@>B82V@CA=V ?@5?0@0B8, 70E8A=V <0A:8 V 0=B8A5?B8:8 AB0;8 B>20@0<8 
?5@H>W =5>1EV4=>ABV =5 BV;P:8 4;S ;V:0@5=P, 0 9 4;S ?5@5AVG=8E 3@><04S=. 
%P>3>4=V F59 @8=>: ?@>4>26Cє 0:B82=> @>72820B8AS, ?>:07CRG8 B5<?8 
?@8@>ABC S: 2 3@82=52><C, B0: V 2 4>;0@>2><C 5:2V20;5=BV. � >AB0==V @>:8 2 
':@0W=V A?>AB5@V30єBPAS AB01V;P=0 B5=45=FVS 71V;PH5==S :V;P:>ABV B>@3>28E 
B>G>: 0?B5G=8E <5@56. �@>AB0==S :V;P:>ABV 0?B5G=8E <5@56, 2V41C202AS 70 
@0EC=>: @>7H8@5==S A5@54=VE V 25;8:8E >?5@0B>@V2, B0:, 70 2018-2019 @V:, 
&"#-100 0?B5G=8E <5@56, 71V;PH8;8 :V;P:VABP B>G>: =0 25%. � AC<0@=0 
G0AB:0 WE B>@3>28E B>G>: 2 :V;P:VA=><C 28@065==V 4>AS3;0 52% [2]. 

' 3@>H>2><C 28@065==V @>74@V1=>W @50;V70FVW B>20@V2 =0 @8=:C 
=091V;PH0 G0AB:0 :0B53>@VW «0?B5G=>3> :>H8:0» =0;568BP ;V:0@AP:8< 
?@5?0@0B0<. ' 2019 0:B82=> @>72820єBPAS A53<5=B 4VєB8G=8E 4>102>:, 
71V;PHCRG8 I>@VG=> A2>R G0AB:C 2 AB@C:BC@V «0?B5G=>3> :>H8:0». �=0;V7 
D0@<0F52B8G=>3> @8=:C 2 ':@0W=V ?>:0702, I> =091V;PH0 G0AB:0 =0;568BP 
;V:0< 7 2<VAB>< 0;:0;>W4V2 G8 WE ?>EV4=8E (0;5 =5 3>@<>=V2 B0 0=B81V>B8:V2) V 2 
=0BC@0;P=><C 28@065==V AB0=>28BP 90%. �0B53>@VW 0=B8A8@>20B:8 V 20:F8=8, 
0 B0:>6 ;V:8 7 2<VAB>< 3>@<>=V2, <0RBP 28A>:C ?@81CB:>2VABP. &0:, 
=0?@8:;04, 3@C?0 0=B8A8@>20B:8 V 20:F8=8 ?@8 G0ABFV 2 2,4% 2 =0BC@0;P=><C 
28@065==V ?@8=>A8BP ?@81CB>: 2 8,3 <;@4. 3@=. [2]. 

"1AS38 @>74@V1=8E ?@>406V2 0?B5: 2 2019 @. ?5@528I8;8 ?>7=0G:C 2 100 
<;@4. 3@=., 2B><C G8A;V ;V:0@AP:V ?@5?0@0B8 709<0RBP 86 <;@4. 3@=. 
%?>AB5@V30єBPAS I>@VG=0 B5=45=FVS I>4> 71V;PH5==S ?@>406V2 @5F5?BC@=8E 
;V:0@AP:8E 70A>1V2. � 20@BVABP ;V:0@AP:8E ?@5?0@0BV2 I>@VG=> 71V;PHCєBPAS 2 
A5@54=P><C =0 20% [1]. 

%8BC0FVS, I> A:;0;0AS 7 :>@>=02V@CA>< 7<V=Rє ?V4E>48 4> 2545==S 
1V7=5AC, D>@<CRBPAS =>2V <>45;V ?@>AC20==S, 270є<>4VW <V6 >A=>2=8<8 
CG0A=8:0<8 @8=:C. !0 A0<><C ?>G0B:C ?0=45<VW - 2 15@57=V 2020 @>:C, 
C:@0W=AP:89 D0@<0F52B8G=89 @8=>: 28@VA I>4> ?>?5@54=P>3> ?5@V>4C =0 
40%. �<V=8;8AS V >1AS38, V AB@C:BC@0 A?>6820==S. 

�20 ?>BC6=8E D0:B>@8 - A2VB>20 5:>=><VG=0 :@870 V ?0=45<VS 
:>@>=028@CAC A?@>2>:C20;8 =5>1EV4=VABP ?5@53;S4C ?@8=F8?V2 @>728B:C V 
DC=:FV>=C20==S @8=:C. � ':@0W=V 4> FP>3> 4>40;8AS V 2=CB@VH=V ?@>1;5<8: 
?>;VB8G=0 =5AB01V;P=VABP, 2V9=0 V A;01:0 5:>=><V:0. 



163 

 

�5;8G57=>R ?5@5H:>4>R @>728B:C D0@<0F52B8G=8E 28@>1=8FB2, AB0;8 
?@>1;5<8 3>;>2=8E A2VB>28E D0@<0F52B8G=8E 28@>1=8:V2 �=4VW B0 �8B0R. 
�465 A0<5 B0< A:>=F5=B@>20=0 25;8:0 G0AB8=0 A2VB>2>3> 28@>1=8FB20 
0:B82=8E D0@<0F52B8G=8E V=3@54Vє=BV2. #@>1;5<8 28=8:;8, 7 >4=>3> 1>:C, 
G5@57 :0@0=B8= V 70:@8BBS :>@4>=V2, >1<565=P 2 DC=:FV>=C20==V 
D0@<0F52B8G=8E D01@8:. � B0:>6 1030B> 28@>1=8FB2 1C;8 70:@8BV G5@57 
A?0;0E8 :>@>=028@CAC A5@54 ?@0FV2=8:V2. �@V< B>3>, =0 B5@8B>@VW F8E :@0W= 
?@>6820є <0965 B@5B8=0 =0A5;5==S 2AVєW ?;0=5B8, V :>;8 ?>G0;0AS ?0=45<VS, 
C@S4 =0:;02 701>@>=C =0 5:A?>@B =87:8 70B@51C20=8E C A2VBV AC1AB0=FV9 V 
@5G>28= 4;S 28@>1=8FB20 ;V:V2. �28G09=>, 2 72’S7:C 7 F8< C 2AP><C A2VBV 
28=8: 45DVF8B FV;>3> @S4C ?@5?0@0BV2. 

#>B@V1=> 2V47=0G8B8, I> 2 FP><C 2V4=>H5==V ':@0W=0 ?>AB@0640;0 
=09<5=H8< G8=><. � >A=>2=><C, 7024S:8 VA=C20==R 4>A8BP ?>BC6=>3> 
2VBG87=S=>3> 28@>1=8FB20. � ':@0W=V =0 F59 G0A 1C;8 70?0A8 =5 BV;P:8 3>B>2>W 
D0@<0F52B8G=>W ?@>4C:FVW 2 0?B5G=><C A53<5=BV, 0;5 V 4>40B:>289 70?0A 
0:B82=8E D0@<0F52B8G=8E V=3@54Vє=BV2 B0 3>B>2>W ?@>4C:FVW =0 A:;040E 
C:@0W=AP:8E D0@<0F52B8G=8E 28@>1=8FB2. &0: I>, ?@>1;5<8 7 ?>AB02:0<8 
?@>4C:FVW 7 �=4VW B0 �8B0R ':@0W=0 ?5@568;0 2V4=>A=> A?>:V9=>. 

� C<>20E :0@0=B8=C 1030B> :@0W= B8<G0A>2> 4>72>;8;8 48AB0=FV9=C 
?@>406 ;V:V2. "A=>2=5 70240==S - 70157?5G8B8 157?5:C V S:VABP ?@5?0@0BV2 2 
F8E ;0=FR6:0E ?@>406V2 V, B0:8< G8=><, 30@0=BC20B8 157?5:C ?0FVє=BC. 
/:I> <>45;P 48AB0=FV9=>W B>@3V2;V ?>2=>FV==> 70?@0FRє 2 ':@0W=V, =0H8< 
48AB@81’RB>@0< 4>2545BPAS 265 :>=:C@C20B8 =5 <V6 A>1>R, 0 =0 
<V6=0@>4=><C @8=:C. *59 =>289 @V25=P :>=:C@5=FVW 1C45 A?@8SB8 =>28< 
<>6;82>ABS< 4;S @>728B:C. 

� ':@0W=V ?8B0==S 4>72>;C 48AB0=FV9=>W B>@3V2;V 70;8H0єBPAS 4>A8BP 
1>;RG8< 7 1030BP>E ?@8G8=. *5 V 2V4ACB=VABP @53C;SB>@=>W ?>;VB8:8 2 FV9 
30;C7V, V =5<>6;82VABP 70157?5G8B8 =5>1EV4=V 30@0=BVW 4;S CG0A=8:V2 ?@>F5AC, 
V >?V@ 0?B5G=>3> 1V7=5AC, S:89 ?>:8 =5 287=0G82 A2>3> ?>;>65==S 2 B0:V9 
A8AB5<V V ?>1>RєBPAS 2B@0B8 G0AB8=8 ?>:C?FV2. 

�@870 - F5 =5 BV;P:8 ?@>1;5<8, 0;5 V <>6;82>ABV. �0@07 A?>AB5@V30єBPAS 
A?@026=V9 1C< V=25AB8FV9 2 D0@<0F52B8G=V @>7@>1:8. !0?52=>, =V:>;8 @0=VH5 
FS 30;C7P =5 <0;0 B0:>3> DV=0=AC20==S: 2 A2VB>2C D0@<0F52B8G=C 
?@><8A;>2VABP V=25ABCRBP S: ?@820B=V D>=48, B0: V 45@602=V B0 <V6C@S4>2V 
>@30=V70FVW. #@8 FP><C, 20@B> 2V47=0G8B8 V 157?@5F545=B=C H284:VABP 
4>A;V465=P, ?>2’S70=8E 7 :>@>=02V@CA><. � @57C;PB0BV ;R4AB2> >B@8<0є 
G8<0;> 4>40B:>28E 7=0=P, 7=0EV4>: V =02VBP 2V4:@8BBV2, S:V 1C4CBP ?>BV< I5 
4>2389 G0A AB8<C;R20B8 @>728B>: D0@<0F52B8G=>W ?@><8A;>2>ABV. 

�;V=VG=V 4>A;V465==S B0:>6 ?5@5AB0;8 1CB8 ;>:0;P=8<8. /: BV;P:8 
>3>;>HCєBPAS ?@> 4>A;V465==S B>3> G8 V=H>3> ?@5?0@0BC, 4> FP>3> ?@>F5AC 
<8BBє2> ?@8є4=CRBPAS @>7@>1=8:8 ?> 2AP><C A2VBC. 



 

164 

 

�0@0=B8==V >1<565==S A?@8S;8 7<V=0< 2 @>1>BV �5@602=>3> 
5:A?5@B=>3> F5=B@C  "� ':@0W=8, I>4> 70157?5G5==S =0A5;5==S 
=5>1EV4=8<8 ;V:0@AP:8<8 70A>10<8: H284:0 @5єAB@0FVS B0 ?5@5@5єAB@0FVS 
;V:0@=S=8E 70A>1V2 ?>?5@548;0 45DVF8B ;V:V2. �=0G=> ?>:@0I8;0AS 2 ?5@V>4 
:0@0=B8=C :><C=V:0FVS 7 @8=:>< 2 @>1>BV 45?0@B0<5=BV2 :;V=VG=8E 
4>A;V465=P. *5 A?@8S;> AB2>@5==R ?@>B>:>;V2 ;V:C20==S 3>AB@>W 
:>@>=028@CA=>9 E2>@>18, �@C=BCRG8AP =0 40=8E 4>:07>2>W <548F8=8. 
�024S:8 FP><C <8 <0є<> >?5@0B82=V 045:20B=V ?@>B>:>;8. 

&0:8< G8=>< G5@57 5?V45<VR COVID-19 7 :V=FS 2019 @>:C 
?@>AB56CєBPAS 7@VAB D0@<0F52B8G=>3> @8=:C 2 1030BP>E =0?@S<:0E. � B0:8E 
C<>20E @8=>: 0:B82=> @>728202AS, 45<>=AB@CRG8 28A>:V B5<?8 ?@8@>ABC 2 
3@82=52><C V 4>;0@>2><C 28@065==V. �@>AB0==S @8=:C 2 3@>H>2><C 
28@065==V 70157?5GC202AS 1V;PH>R <V@>R 70 @0EC=>: ?V428I5==S FV= V 
?5@5@>7?>4V;C A?>6820==S 2 1V: 1V;PH 4>@>38E ?@5?0@0BV2. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �5@602=0 A;C610 AB0B8AB8:8 ':@0W=8. URL: http://www.ukrstat.gov.ua/ 
2. �=0;V7 D0@<0F52B8G=>3> V 0?B5G=>3> @8=:C ':@0W=8. 2020 @V:. 

URL:https://pro-consulting.ua/ua/issledovanie-rynka/analiz-farmacevticheskogo-i-
aptechnogo-rynka-ukrainy-2020-god 

 
 

'�� 332.1:338.24 
�C47P  .�. 
4-@ 5:>=. =0C:, ?@>D. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

Ґ'��Ь  .�. 
�"!*�#*�/ %'+�%!"�" $���"!��Ь!"�"  �!��� �!&' 

� C<>20E 3;>10;V70FVW 3>A?>40@AP:8E 72’S7:V2 V @53V>=0;V70FVW 
5:>=><VG=>3> @>728B:C B5@8B>@V9 4;S 28@VH5==S DC=40<5=B0;P=8E ?@>1;5< 
?@>AB>@>2>W 5:>=><V:8 =5>1EV4=0 =5 30;C7520, 0 DC=40<5=B0;P=0 B8?>;>3VS 
5:>=><VG=8E A8AB5<, I> >?8@0єBPAS =0 :;RG>2V >A>1;82>ABV 270є<8=8 A8AB5< 
7 107>28<8 ACB=>ABS<8 ?@>AB>@C 9 G0AC. 

!0 ?>G0B:C ))1 AB. C A2VB>2V9 V 2VBG87=S=V9 5;VBV 7’S28;>AS @>7C<V==S 
B>3>, I> B5@8B>@VW – F5 =5 BV;P:8 BS30@, 0;5 9 @5AC@A 5:>=><VG=>3> @>728B:C. 
�0@>48;8AS 4>:B@8=8 B5@8B>@V0;P=>3> (?@>AB>@>2>3>) @>728B:C, 0 C@S4 :@0W=8 
A?@><V3AS CE20;8B8 AE5<C-?@>3=>7 @>728B:C 9 @>7<VI5==S ?@>4C:B82=8E A8; 
@53V>=C V 040?B>20=8E @53V>=0;P=8E ?@>3=>7V2 [1], 0 B0:>6 <5B>48G=8E 
@5:><5=40FV9 7 D>@<C20==S @53V>=0;P=8E AB@0B53V9 @>728B:C [2]. 

'?@02;V==S @>728B:>< @53V>=V2, =0 WE ?>3;S4, >E>?;Rє B0:V B5<0B8G=V 
=0?@S<8: 45<>3@0DVG=C 52>;RFVR B0 7<VF=5==S @53V>=0;P=>W A0<>1CB=>ABV; 
715@565==S B0 ?@8<=>65==S VAB>@8G=>W, :C;PBC@=>W B0 ?@8@>4=>W A?04I8=8; 

http://www.ukrstat.gov.ua/
https://pro-consulting.ua/ua/issledovanie-rynka/analiz-farmacevticheskogo-i-aptechnogo-rynka-ukrainy-2020-god
https://pro-consulting.ua/ua/issledovanie-rynka/analiz-farmacevticheskogo-i-aptechnogo-rynka-ukrainy-2020-god


165 

 

@>728B>: ?@><8A;>2>ABV B0 2V4@>465==S 45?@5A82=8E 7>=; V=B53@0FVR B0 
4>AS3=5==S ?@>AB>@>2>W 73>48 H;SE>< 70157?5G5==S @>728B:C 5D5:B82=8E 
<VAP:8E A8AB5< V B@0=A?>@B=>-:><C=V:0FV9=>W <5@56V; B@0=A?>@B=89 
@>728B>:, C B><C G8A;V 70157?5G5==S B@0=A?>@B=>W 4>ABC?=>ABV B0 
2V4?>2V4=>3> V=D@0AB@C:BC@=>3> 70157?5G5==S 2V440;5=8E @09>=V2; 
710;0=A>20=5 ?@8@>4>:>@8ABC20==S, >E>@>=C 4>2:V;;S 9 5:>;>3VG=C 157?5:C; 
AB2>@5==S є48=>3> V=D>@<0FV9=>3> ?@>AB>@C B>I> [3, A.158]. 

+0AB:>2> ACA?V;P=89 70?8B =0 ?>4V1=89 =0C:>289 ?@>4C:B 704>2>;5=89 
?@0FS<8 �.�0=8;8H8=0, #8;8?V2 �. �., C S:8E >1�@C=B>2CєBPAS :>=F5?FVS 
«=>2>3> @53V>=0;V7<C», I> A?8@0єBPAS =0 45<>:@0B870FVR V @>7H8@5==S 
A0<>2@S4=8E ?@02 B5@8B>@V9 @5AC@A0<8 V =>2C S:VABP ;R48=8, B5@8B>@V0;P=>W 
3@><048, A>FVC<C [4, A.14-19]. /:I> ?5@5206=0 1V;PHVABP VA=CRG8E ?@>3@0< 
@53V>=0;P=>3> @>728B:C 2 ?@V>@8B5B>< AB028BP 28@>1=8FB2> 9 107>2V 
5:>=><VG=V ?>:07=8:8, B> ?@>?>=>20=0 :>=F5?FVS B@0=AD>@<CєBPAS C 1V: 
>@30=V70FVW 3>A?>40@AB20, ACA?V;P=>3> CAB@>R =0 70A040E <>@0;V 9 5B8:8. 

/:I> A8AB5<0 45@602=>3> C?@02;V==S ?V440єBPAS E>G0 1 G0AB:>2><C 
@5D>@<C20==R «725@EC», B> C F0@8=V @53V>=0;P=>3> <5=546<5=BC =V 
<5B>4>;>3VG=>, =V ?@0:B8G=>, =V 04<V=VAB@0B82=>, =V ?>;VB8G=> B@0=AD>@<0FVW 
?@0:B8G=> =5 2V41C20RBPAS. �>AV =5287=0G5=8<8 70;8H0RBPAS <VAF5, @>;P, 
<5E0=V7<8 @53V>=0;P=>3> <5=546<5=BC 2 7030;P=V9 :>=AB@C:FVW >@30=V70FVW 
<>45;V 2;048 2 :@0W=V. "4=0:, AB@0B53VG=V CAB@5<;V==S @53V>=0;P=>W 5;VB8 
A?@S<>20=V =0 >GV:C20==S 287=0G5=8E AB@0B53VG=8E >@Vє=B8@V2, 25:B>@C 
@53V>=0;P=>3> @>728B:C V :>=:@5B=>3> 28<V@C 2 ?@>AB>@>2><C CAB@>R :@0W=8, 
0 @53V>=0;P=89 <5=546<5=B – 2 CA2V4><;5==V 7030;P=>W :>=AB@C:FVW 2;048. 

�>;5:B82 =0C:>2FV2 7 �:045<VW C?@02;V==S ?@8 #@57845=B>2V ':C@0W=8 
287=0G0RBP @53V>=0;P=89 <5=546<5=B S: «=0C:C, I> 282G0є 9 0=0;V7Cє 
>A>1;82>ABV D>@<C20==S 9 48=0<V:C @>728B:C A8AB5<8 45@602=>3> 
C?@02;V==S A>FV0;P=>-5:>=><VG=8<8 ?@>F5A0<8 2 >:@5<><C @53V>=V» [5, A.28], 
I> =528?@0240=> 72C6Cє ?@54<5B @53V>=0;P=>3> <5=546<5=BC BV;P:8 
<5E0=V7<0<8 @50;V70FVW 45@602=>W @53V>=0;P=>W ?>;VB8:8 9 =5 ?@89<0є 4> 
C2038 2?;82C B5@8B>@V0;P=8E A?V;P=>B, <VAF52>3> A0<>2@S4C20==S =0 
5:>=><VG=89 @>728B>: @53V>=C. $07>< 7 B8< =5 <>65 ?@5B5=4C20B8 =0 ?>2=>BC 
9 2A51VG=89 0=0;V7 B@0:BC20==S @53V>=0;P=>3> <5=546<5=BC 72545==S 9>3> 4> 
«..C?@02;V==S A>FV0;P=>-5:>=><VG=8<8 ?@>F5A0<8 2 @53V>=V&» [6, A.34], 
>A:V;P:8 5:>;>3VG=V ?@>F5A8, <5=546<5=B @53V>=0;P=>3> 5:>=><VG=>3> 
?@>AB>@C 28?040RBP V7 :>=B5:ABC DC=:FV>=0;P=>3> C?@02;V==S. 

�0;56=> 2V4 >1<565=>ABV/ =5>1<565=>ABV 4>268=8 (;>:0;V7>20=>ABV/ 
=5;>:0;V7>20=>ABV) A8AB5<8 2 G0AV 9 C ?@>AB>@V <>6=0 284V;8B8 G>B8@8 B8?8 
A8AB5<: 1) ?@>AB>@>20 9 B8<G0A>20 4>268=0 >1<565=V; 2) ?@>AB>@>20 9 
B8<G0A>20 4>268=0 =5>1<565=V; 3) ?@>AB>@>20 4>268=0 >1<565=0, B8<G0A>20 
– =5>1<565=0; 4) ?@>AB>@>20 4>268=0 =5>1<565=0, B8<G0A>20 –>1<565=0. �7 



 

166 

 

FP>3> 28BV:0є C7030;P=5==S, I> B8?>;>3VS B5@8B>@V0;P=8E 5:>=><VG=8E 
A8AB5< 287=0G0єBPAS >1’є:B0<8, 70A>10<8, ?@>F5A0<8 9 ?@>5:B0<8 (?>4VS<8) V 
?>B@51Cє 045:20B=8E D>@< V A?>A>1V2 @50;V70FVW AB@0B53V9 (B01;. 1). 

 
&01;8FS 1 – "A=>2=V B8?8 B5@8B>@V0;P=8E 5:>=><VG=8E A8AB5< 

&8?8 
A8AB5< 

":@5<V 28?04:8, B8?>289 
?@54AB02=8: 

#>H8@5==S 2 
G0AV 

#>H8@5==S 
2 ?@>AB>@V 

"1’є:B8 
#V4?@8є<AB20-@5:@50B>@8, 
:;0AB5@8, :><?;5:A, B5@8B>@VS  !5>1<565=5 "1<565=5 

�0A>18 
�=AB@C<5=B8, :><C=V:0FVW, 
V=AB8BCB8 

!5>1<565=5 !5>1<565=5 

#@>F5A8 �@>AB0==S, @>728B>:, 
B@0=AD>@<0FVS "1<565=5 !5>1<565=5 

#@>5:B8 

%B2>@5==S <5@56528E 1V7=5A-
AB@C:BC@, CB2>@5==S 
;0=4H0DB=8E ?0@:V2, 
5:>?@>5:B8 

"1<565=5 "1<565=5 

 
�8E>4SG8 V7 287=0G5=>W B8?>;>3VW B5@8B>@V0;P=8E A8AB5< B0 WE 0=0;V7C, 

<>6=0 70?@>?>=C20B8 =0ABC?=V ?V4E>48 4> @>7@>1:8 :>=F5?FVW @53V>=0;P=>3> 
<5=546<5=BC: «>1’є:B=89 ?V4EV4» – 70A=>20=89 =0 ?V4B@8<FV DC=:FV>=C20==S 
@>728B:C @53V>=C V @53V>=0;P=8E A8AB5< SA:@02> 28@065=>3> >1’є:B=>3> B8?C 
(?V4?@8є<AB2, >@30=V70FV9, :;0AB5@V2 B>I>); «?@>F5A=89 ?V4EV4» – >A=>2=8< 
?@54<5B>< C2038 є ?V4B@8<:0 ?>H8@5==S 2V4 >4=>3> >1’є:B0 4> V=H>3> B8E 
01> V=H8E B5E=>;>3V9, V=D>@<0FVW, 7<V= (V==>20FV9); «A5@54>28I=89 
(V=AB8BCFV9=89) ?V4EV4» – >A=>2=89 =0E8; @>18BPAS =0 AB2>@5==V 
<V6>1’є:B=>3> A5@54>28I0, 7>:@5<0 V=AB8BCBV2, I> AB8<C;RRBP 
«?@028;P=89» @>728B>: >1’є:BV2 @53V>=0;P=>3> @>728B:C; «?@>5:B=89 ?V4EV4» 
– :;RG>28< 5;5<5=B>< 5:>=><VG=>W ?>;VB8:8 C?@02;V==S @>728B:>< @53V>=C є 
>@30=V70FVS DV=0=AC20==S ?@>5:BV2 A8AB5<=>3> E0@0:B5@C, I> <0RBP 
A8=5@35B8G=89 5D5:B. 

&0:8< G8=><, 2 >A=>2V 70?@>?>=>20=>W :>=F5?FVW @53V>=0;P=>3> 
<5=546<5=BC @50;V7CєBPAS <5B0 AB2>@5==S A?@8SB;82>3> 4;S 68BBє4VS;P=>ABV 
<5H:0=FV2 A5@54>28I0. � >A=>2C ?>1C4>28 :>=F5?FVW ?>:;045=> AB@0B53VG=89 
48709=: 287=0G5==S ?@>1;5<8, =0 @>72’S70==S S:>W A?@S<>20=0 :>=F5?FVS; 
?@8G8= 28=8:=5==S ?@>1;5<8 B0 >1�@C=BC20==S =5>1EV4=>ABV WW @>72'S70==S =0 
>A=>2V A8AB5<=>3> ?V4E>4C; <5B0 V ?@8=F8?8 :>=F5?FVW; >FV=:0 0;PB5@=0B82 V 
287=0G5==S >?B8<0;P=>3> 20@V0=B0 @>72’S70==S ?@>1;5<8 =0 >A=>2V 
?>@V2=S;P=>3> 0=0;V7C <>6;828E 20@V0=BV2; 287=0G5==S AB@0B53VG=8E 70240=P 
4> 28@VH5==S, ?@>3@0<8 V 5B0?V2 WW @50;V70FVW; 287=0G5==S ?@>3=>7=8E 
@57C;PB0BV2 28:>=0==S ?@>3@0<8, 287=0G5==S WW 5D5:B82=>ABV. 



167 

 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �5=5@0;P=0 AE5<0 ?;0=C20==S B5@8B>@VW ':@0W=8. �V4><>ABV �5@E>2=>W 
$048, 2013, N 48, AB.682. 

2. #@> 70B25@465==S #>@S4:C @>7@>1;5==S B0 28:>=0==S 45@602=8E 
FV;P>28E ?@>3@0<. #>AB0=>20 �01V=5BC  V=VAB@V2 ':@0W=8 N 826 (826-2020-?) 
2V4 09.09.2020. URL: https://zakon.rada.gov.ua/laws/show/106-2007-
%D0%BF#Text (40B0 725@=5==S 1.04.2021) 

3. #@8E>4G5=:> &.�. '?@02;V==S 710;0=A>20=8< @>728B:>< @53V>=C. 
!0C:>289 2VA=8:  V6=0@>4=>3> 3C<0=VB0@=>3> C=V25@A8B5BC. 2016. № 25. 
%.102-106. 

4 �0=8;8H8= �.  ., #8;8?V2 �. �. �5F5=B@0;V70FVS C :@0W=0E Є%: C@>:8 
4;S ':@0W=8. $53V>=0;ь=0 5:>=><V:0. 2016. № 1. %. 5-11. 

5. $53V>=0;P=5 C?@02;V==S: ?V4@CG=8: / 70 703. @54. .. �. �>210AR:0, 
�.  . �0:C;5=:0,  . �. "@;0B>3>. �.: !��', 2014. 740 A. 

6.#0@0<>=>2 �. �. $538>=0;P=0S Q:>=><8:0 8 C?@02;5=85. +0ABP 2;.  , 
2006. 295c. 

 
 

'�� 339.543:351.9 
�0@?5=:> �.�. 
4-@ 5:>=. =0C:, ?@>D. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

��$#�!�" �.�. 
$"���&"�  �&!"� %�%&� � '�$��!� 

' ACG0A=8E A2VB>3>A?>40@AP:8E 2V4=>A8=0E 206;82>R є 0:B82=0 ?>78FVS 
:@0W= 2 V=B53@0FV9=8E ?@>F5A0E, >1<V=0E B>20@0<8 B0 ?>A;C30<8, @>1>G>R 
A8;>R, B5E=>;>3VS<8 B>I>. � B0:8E 2V4=>A8=0E 7@>AB0є @>;P @V2=>?@02=>W 
?0@B=5@AP:>W CG0ABV, I>1 >B@8<C20B8 ?5@52038 2V4 7>2=VH=P>5:>=><VG=>W 
4VS;P=>ABV. �V15@0;V70FVS 7>2=VH=P>5:>=><VG=>W 4VS;P=>ABV (���) 2 ':@0W=V C 
72ʼS7:C 7V 2ABC?>< ':@0W=8 4> %"&, S:0 @53;0<5=BCє 270є<>72ʼS7>: <V6 
:@0W=0<8 2 AD5@V <V6=0@>4=>W B>@3V2;V 73V4=> 7 ?@8=F8?0<8 <0:A8<0;P=>W 
2V4:@8B>ABV =0FV>=0;P=8E @8=:V2, A?@8G8=8;0 ?V428I5=C C203C S: =0 
B5>@5B8G=><C, B0: V ?@0:B8G=><C @V2=SE 4> ?8B0=P 70E8ABC 2VBG87=S=8E 
5:A?>@B5@V2 B0 V<?>@B5@V2. ' 4>AS3=5==V 707=0G5=>3> :;RG>2>R AD5@>R, I> 
?@V>@8B5B=8< G8=>< 287=0G0є 5D5:B82=VABP 74V9A=5==S 
7>2=VH=P>5:>=><VG=>W 4VS;P=>ABV B0 2?;820є =0 @>728B>: =0FV>=0;P=>W 
5:>=><V:8, є =0FV>=0;P=0 <8B=0 A8AB5<0. $V25=P 5D5:B82=>ABV 
DC=:FV>=C20==S <8B=>W A8AB5<8 2 B0:8E C<>20E є >A>1;82> 206;828<, 
>A:V;P:8 <0є 2@0E>2C20B8 AB0= =0FV>=0;P=>W 5:>=><V:8 B0 AB@0B53VG=V 
?@V>@8B5B8 WW @>728B:C. 

https://zakon.rada.gov.ua/laws/show/826-2020-%D0%BF
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=A=&S21COLORTERMS=1&S21STR=%D0%94%D0%B0%D0%BD%D0%B8%D0%BB%D0%B8%D1%88%D0%B8%D0%BD%20%D0%91$
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=%D0%9615383


 

168 

 

' 1C4P-S:V9 :@0W=V A2VBC <8B=0 A8AB5<0 >:@5A;Rє WW 45@602=V :>@4>=8, 
CB2>@RRG8 B8< A0<8< B5@8B>@V0;P=C FV;VA=VABP; є A2>є@V4=8< 10@ʼє@>< 4;S 
?5@5<VI5==S =5157?5G=>W ?@>4C:FVW G5@57 :>@4>=, D>@<CRG8 B0:8< G8=>< 
=0FV>=0;P=C 157?5:C; 28:>=Cє @>;P ;0:<CA>2>3> V=48:0B>@0 4;S ?5@52V@:8 
S:>ABV B>20@V2, 74V9A=RRG8 70E8AB ACA?V;PAB20 2V4 H:V4;82>W B0 =5S:VA=>W 
?@>4C:FVW; A?@8Sє 2545==R 70:>==>W <V6=0@>4=>W B>@3V2;V ?V4?@8є<AB20<8, 
A?@>ICRG8 <8B=V ?@>F54C@8 ?5@5B8=C :>@4>=C; 0:B82V7Cє 
7>2=VH=P>5:>=><VG=C 4VS;P=VABP AC1ʼє:BV2 3>A?>40@AP:>W 4VS;P=>ABV, 
?V428ICRG8 @V25=P DV=0=A>2>-5:>=><VG=>3> @>728B:C 45@6028 [1, A. 40]. 

' @>728=5=8E є2@>?59AP:8E 45@6020E <8B=0 A8AB5<0 є, =0A0<?5@54, 
:0B0;V70B>@>< 70:>==>W B0 G5A=>W B>@3V2;V 1V7=5A-AB@C:BC@, 70E8AB>< 45@6028 
B0 WW 3@><04S= 2V4 H0E@09AP:8E >?5@0FV9 G8 =5157?5G=>W ?@>4C:FVW [2, A. 39]. 
"4=VєR V7 107>28E WW DC=:FV9 є 70157?5G5==S =0FV>=0;P=>W 157?5:8. 

�5@602=0 <8B=0 A;C610 =570;56=>W ':@0W=8 2 1991 @. @>7?>G8=0;0 A2>R 
VAB>@VR @>728B:C 7 26 <8B=8FP, @>7B0H>20=8E 2 >@5=4>20=8E ?@8<VI5==SE, B0 
02B><>1V;P=8E ?C=:BV2 ?@>?CA:C, G>B8@8 7 S:8E 1C;8 ?>1C4>20=V I5 2 50–60-
E @@. )) AB. �0 2V4ACB=>ABV <5@56V 2=CB@VH=VE <8B=8FP V >1<565=>W 
G8A5;P=>ABV :20;VDV:>20=8E :04@V2 (1;87P:> 2,6 B8A. >AV1), =54>AB0B=P> 
@>7@>1;5=>W =>@<0B82=>W 1078 @>728B>: 7>2=VH=P>W B>@3V2;V 7=0G=> 
AB@8<C202AS [3]. 

� C<>20E =570;56=>W ':@0W=8 28>:@5<;RRBP G>B8@8 :;RG>2V 5B0?8 
@>728B:C <8B=>W A?@028 70 >@30=V70FV9=>-AB@C:BC@=8< ?@8=F8?>< [4, A. 8]: 

– ?5@H89 5B0? @>728B:C =0FV>=0;P=>W <8B=>W A8AB5<8 2 C<>20E 
AC25@5==>W 45@6028 ?>2ʼS70=89 7V AB2>@5==S< B0 DC=:FV>=C20==S< 
�5@602=>3> <8B=>3> :><VB5BC ':@0W=8 (1991–1996 @@.) – ?5@HV ?>78B82=V 
7@CH5==S C @>728B:C =0FV>=0;P=>W <8B=>W A8AB5<8 =0 70A040E 7<VF=5==S WW 
:;RG>28E DC=:FV9; 

– 4@C389 5B0? <>6=0 >B>B>6=8B8 V7 4VS;P=VABR �5@602=>W <8B=>W 
A;C618 ':@0W=8 (1996–2012 @@.) – S:VA=5 24>A:>=0;5==S >@30=V70FV9=>W 
AB@C:BC@8 C?@02;V==S <8B=8E >@30=V2 B0 0:B82=89 @>728B>: <V6=0@>4=>3> 
<8B=>3> A?V2@>1VB=8FB20; 

– B@5BV9 5B0? 2 VAB>@VW @>728B:C =0FV>=0;P=>W <8B=>W A8AB5<8 AB>ACєBPAS 
DC=:FV>=C20==S <8B=8E >@30=V2 C AB@C:BC@V  V=VAB5@AB20 4>E>4V2 V 71>@V2 
':@0W=8 (2012–2014 @@.) – ?>ABC?>20 @C9=0FVS =0FV>=0;P=>W <8B=>W A8AB5<8 2 
C<>20E >1ʼє4=0==S ?>40B:>2>W B0 <8B=>W AD5@8; 

– G5B25@B89 5B0? ?>2ʼS70=89, =0A0<?5@54, V7 @5>@30=V70FVєR 
 V=VAB5@AB20 4>E>4V2 V 71>@V2 C �5@602=C DVA:0;P=C A;C61C ':@0W=8, 4> 
A:;04C S:>W C2V9H;8 <8B=V >@30=8 (2014 @. – 4>B5?5@) – ?>3;81;5==S 
=5>1�@C=B>20=>W ?@V>@8B570FVW DVA:0;P=>W DC=:FVW, 70=5410==S 157?5:>2>W, 
70E8A=>W, A5@2VA=>W, :>=B@>;P=>-@53C;RRG>W DC=:FV9, 0 B0:>6 <V6=0@>4=>3> 
<8B=>3> A?V2@>1VB=8FB20. 



169 

 

%P>3>4=V 20@B> 28>:@5<8B8 V ?ʼSB89 5B0?, S:89 @>7?>G02AS 7 18 3@C4=S 
2018 @., :>;8 �01V=5B <V=VAB@V2 ':@0W=8 ?@89=S2 @VH5==S H;SE>< 
@5>@30=V70FVW �5@602=>W DVA:0;P=>W A;C618 CB2>@8B8 >:@5<> �5@602=C 
<8B=C A;C61C (� %) B0 �5@602=C ?>40B:>2C A;C61C (�#%). '65 C 15@57=V 
2019 @. C@S4 70B25@482 ?>;>65==S ?@> � % [5]. �V4?>2V4=> 4> 40=>3> 
?>;>65==S =0 �5@602=C <8B=C A;C61C 1C;> ?>:;045=> DC=:FVW V7 @50;V70FVW 
45@602=>W <8B=>W ?>;VB8:8 B0 ?>;VB8:8 C AD5@V 1>@>BP18 7 ?>@CH5==S<8 
<8B=>3> 70:>=>402AB20. �C;0 70B25@465=0 :>>@48=0FVS 4VS;P=>ABV  8B=>W 
A;C618 �01V=5B>< <V=VAB@V2 ':@0W=8 G5@57 <V=VAB@0 DV=0=AV2. 

' =0C:>28E ?C1;V:0FVSE 7 <8B=>W 4VS;P=>ABV 2G5=V >15@56=> AB02;SBPAS 
4> ?>=SBBS «<8B=0 A8AB5<0».  8B=0 A8AB5<0 C H8@>:><C 7=0G5==V є 
A:;04=>R A>FV0;P=>-5:>=><VG=>R A8AB5<>R, S:0 ?>є4=Cє ?V4A8AB5<8 
D>@<C20==S B0 ?@0:B8G=>W @50;V70FVW <8B=>3> 70:>=>402AB20, B>1B> 
V=AB8BCFV9=C V=D@0AB@C:BC@C <8B=8E >@30=V2 V >@30=V2 2;048 B0 A0<5 
70:>=>402AB2>. �>=0 AB2>@5=0 4;S >@30=V70FVW B0 C?@02;V==S <8B=>R A?@02>R 
2 FV;><C B0 2AV<0 WW ?V4A8AB5<0<8, 5D5:B82=>W @50;V70FVW <8B=>W ?>;VB8:8. 

(C=:FV>=C20==S <8B=>W A8AB5<8 =0 @V7=8E @V2=SE 270є<>4VW 
?@>S2;SєBPAS C @53;0<5=B0FVW <V6=0@>4=8<8 V=AB8BCB0<8 <8B=8E 
D>@<0;P=>AB59 V ?@>F54C@ =0 >A=>2V V==>20FV9=8E ?V4E>4V2 C AD5@V 45@602=>W 
<8B=>W A?@028, I> A?@8Sє <V=V<V70FVW B@0=A0:FV9=8E 28B@0B 7 <8B=>3> 
>D>@<;5==S 4;S CG0A=8:V2 ���, 0 B0:>6 7<VF=5==R <V6=0@>4=8E @59B8=3V2 
:@0W= C A2VB>3>A?>40@AP:V9 A8AB5<V [6].  8B=0 A8AB5<0 G5@57 28:>@8AB0==S 
AC:C?=>ABV 70A>1V2 V <5B>4V2 45@602=>3> @53C;R20==S 2?;820є =0 
7>2=VH=P>5:>=><VG=C 4VS;P=VABP. 

 8B=0 A8AB5<0 70 DC=:FV>=0;P=8< ?@8=F8?>< 2:;RG0є @S4 ?V4A8AB5<: 
>@30=V70FV9=C; DV=0=A>2>-5:>=><VG=C; ?@02>>E>@>==C; :04@>2C. 
#@V>@8B5B=>R ?V4A8AB5<>R є DV=0=A>2>-5:>=><VG=0, S:0 28:>=Cє >4=C 7 
>A=>2=8E DC=:FV9, I> ?>;S30є C 70157?5G5==V =04E>465=P <8B=8E ?;0B56V2 
4> 45@602=>3> 1R465BC. &0:>6 C <560E DV=0=A>2>-5:>=><VG=>W ?V4A8AB5<8 
@50;V7CRBPAS 70E>48 70E8ABC B0 AB8<C;R20==S =0FV>=0;P=8E 
B>20@>28@>1=8:V2 G5@57 28:>@8AB0==S V=AB@C<5=BV2 B0@8D=>3> @53C;R20==S. 
�=HV ?V4A8AB5<8 <>6=0 287=0B8 4>?><V6=8<8, >A:V;P:8 2>=8 ?>:;8:0=V 
70157?5GC20B8 >?B8<V70FVR ?@>F5AC ?5@5<VI5==S B>20@V2 [6]. #@>B5, 7 
@>728B:>< <8B=>W A8AB5<8 <0є ?>ABC?>2> 7<V=R20B8AS WW ?@V>@8B5B=VABP 2V4 
DVA:0;P=>3> A?@S<C20==S 4VS;P=>ABV <8B=>W A8AB5<8 =0 @50;V70FVR 
5:>=><VG=8E, @53C;SB82=8E B0 >E>@>==8E DC=:FV9. 

 8B=0 A8AB5<0 ':@0W=8 є A?5F8DVG=>R AD5@>R 68BBє4VS;P=>ABV 
ACA?V;PAB20, C S:V9 BVA=> ?5@5?;VB0RBPAS =>@<0B82=>-?@02>2V V A>FV0;P=>-
5:>=><VG=V ?0@0;5;V, B>1B> R@848G=0 V 5:>=><VG=0 A:;04>2V. �>3VG=> 1C;> 1 
@>7V1@0B8AS 2 ?@V>@8B5B0E V 5D5:B82=>ABV R@848G=>-?@02>2>W B0 A>FV0;P=>-
5:>=><VG=>W A:;04>28E V 4>B@8<C20B8AP FP>3> ?@8 D>@<C20==V B0 @>728B:C 



 

170 

 

<8B=>W A8AB5<8. #@>B5, =0 ?@0:B8FV B0:5 C73>465==S =5 74V9A=R20;>AS. 
�V4?>2V4=>, A:;04=VABP DC=:FV>=C20==S <8B=>W A8AB5<8 2 ':@0W=V 1C;0 
?>2ʼS70=0 =5 ;8H5 7 ?@8G8=0<8 =5C73>465=>ABV 707=0G5=8E A:;04>28E 7 
@V7=8E AD5@ 4VS;P=>ABV, 0 7 =04<V@=>R 70@53C;P>20=VABR ?@>F5AV2 
7>2=VH=P>5:>=><VG=>W 4VS;P=>ABV. �=0G=0 G8A5;P=VABP B0 28A>:0 G0AB>B0 7<V=8 
=>@<0B82=>-?@02>28E 0:BV2 A?@8G8=S;8 =87P:C 5D5:B82=VABP DC=:FV>=C20==S 
<8B=>W A8AB5<8 ':@0W=8 B0 AB@8<C20;8 WW @>728B>:. 

!04<V@=0 :V;P:VABP =>@<0B82=8E 4>:C<5=BV2 2A5 1V;PH5 ?>@>46C20;0 
?@>B8@VGGS V =5C73>465=VABP, I> =5 4>72>;S;> A0<>ABV9=> @>7V1@0B8AS 2 
70:>=>402G><C 70157?5G5==V 2VBG87=S=>W <8B=>W A8AB5<8 B0 =530B82=> 
2V4>1@060;>AS =0 270є<>4VW AC1ʼє:BV2 7>2=VH=P>5:>=><VG=>W 4VS;P=>ABV 7 
<8B=8<8 >@30=0<8, ?>@>46C20;> :>@C?FV9=V AE5<8. 

$5D>@<8 �5@602=>W DVA:0;P=>W A;C618 ':@0W=8, S:V B@820RBP 7 2015 
@>:C V 4> FP>3> G0AC, I5 =5 ?@8725;8 4> ACBBє2>3> ?>:@0I5==S 4VS;P=>ABV 
<8B=>W A8AB5<8, ACBBє2>3> ?V428I5==S S:>ABV 74V9A=5==S <8B=8E ?@>F54C@. 
�>@C?FV9=V ?@>S28 B0 7;>26820==S ?V4 G0A 74V9A=5==S <8B=>3> :>=B@>;R B0 
<8B=>3> >D>@<;5==S, 0 B0:>6 287=0G5==S <8B=>W 20@B>ABV B>20@V2, S:V 
>D>@<;RRBPAS <8B=8<8 >@30=0<8 ':@0W=8, 70;8H0RBPAS 4>2>;V 
?>H8@5=8<8 V AP>3>4=V. 

$5D>@<C20==S, I> 1C;> @>7?>G0B5 C A8AB5<V �5@602=>W DVA:0;P=>W 
A;C618, 0 AP>3>4=V ?@>4>26CєBPAS 265 C A0<>ABV9=V9 AB@C:BC@V �5@602=>W 
<8B=>W A;C618, є 4>2>;V 0:BC0;P=8< B0 25;P<8 =5>1EV4=8<. �0?>G0B:>20=V 
?>B>G=V @5D>@<8 =0?@02;5=V =0 ?>4>;0==S C:>@V=5=8E @>:0<8 ?@>1;5< 
(:>@C?FVW B0 G5@3 =0 <8B=8FSE) <8B=>W A8AB5<8 ':@0W=8 H;SE>< 
<0:A8<0;P=>W F8D@>2V70FVW 2AVE ?@>F5AV2 V ?5@52545==S 2AP>3> <>6;82>3> 2 
>=;09=, ?5@50B5AB0FVW A?V2@>1VB=8:V2 V ?V428I5==S >?;0B8 WE=P>W ?@0FV, 
?>1C4>28 =>28E S:VA=> 70157?5G5=8E ?C=:BV2 ?@>?CA:C B0 @>728B:C 2V4=>A8= 
V7 <V6=0@>4=8<8 <8B=8<8 A;C610<8. �0157?5G5==S ?@>7>@>ABV 4VS;P=>ABV 
<8B=8FV, I> ?5@5410G0є 2V4>1@065==S 0=0;VB8G=>W V=D>@<0FVW ?@> WW 
4VS;P=VABP, 5:A?>@B=>-V<?>@B=V >?5@0FVW 7 @V7=8< @V2=5< 4>ABC?C 
3@><04AP:>ABV, <8B=8:V2 V ?@02>>E>@>==8E >@30=V2, 5D5:B82=C A8AB5<C 
@>1>B8 7V A:0@30<8, 0 B0:>6 A8AB5<C C?@02;V==S 270є<>2V4=>A8=0<8 7 
:;Vє=B0<8 B>I> A?@8SB8<5 ?V428I5==R @V2=S 4>2V@8 B0 5D5:B82=>ABV @>1>B8 
<8B=>W A;C618. 

"B65, <8B=0 A8AB5<0 є 30@0=B>< 70E8ABC 5:>=><VG=8E V=B5@5AV2 =5 
BV;P:8 45@6028 C FV;><C, 0;5 9 >:@5<8E AC1ʼє:BV2 3>A?>40@R20==S. 
�57?>A5@54=P> 2?;820RG8 =0 <V6=0@>4=C B>@3V2;R V 28:>=CRG8 DVA:0;P=C 
DC=:FVR, 2>=0 28@VHCє 206;82V 5:>=><VG=V ?@>1;5<8. %CG0A=0 45@602=0 
@5D>@<0 <8B=>W A8AB5<8 2?;820є =0 28@VH5==S 25;8:>3> A?5:B@0 ?8B0=P (C 
?>;VB8G=V9, 5:>=><VG=V9, A>FV0;P=V9, 5:>;>3VG=V9 B0 V=H8E AD5@0E, @50;V70FVW 
7>2=VH=P>5:>=><VG=8E 70240=P B0 V=B5@5AV2), S:V ?>2ʼS70=V 7 WW 



171 

 

DC=:FV>=C20==S< B0 70157?5GCRBP 70E8AB =0FV>=0;P=8E V=B5@5AV2 V 
=0FV>=0;P=>W 157?5:8 :@0W=8, 7<VF=5==S =0FV>=0;P=>W 5:>=><V:8, @>728B>: 
5:A?>@B=>3> ?>B5=FV0;C 2VBG87=S=>W ?@>4C:FVW, ?@8A:>@5==S V ?>3;81;5==S 
V=B53@0FVW C A2VB>2C 5:>=><VG=C A8AB5<C B0 0:B82V70FVS CG0ABV 2 <V6=0@>4=8E 
5:>=><VG=8E V DV=0=A>28E >@30=V70FVSE. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1.  5;P=8: ". �., �40<V2  . Є., &>4>IC: �. �. �>=F5?BC0;P=V 70A048 
@5D>@<C20==S <8B=>W A8AB5<8 ':@0W=8 2 C<>20E є2@>?59AP:>W V=B53@0FVW. 
�:>=><V:0 B0 45@6020. 2018. № 11. %. 39–44. 

2.  5;P=8: ". �., &>4>IC: �. �., �40<V2  . Є. �>A2V4 (@0=FVW I>4> 
?>1C4>28 B0 DC=:FV>=C20==S <8B=>W A8AB5<8: ?@>5:FVS =0 ':@0W=C 2 C<>20E 
є2@>?59AP:>W V=B53@0FVW. �V7=5A �=D>@<. 2018. № 7. %. 38–43. 

3. +5=F>2 �. "A>1;82>ABV 52>;RFVW C?@02;V=AP:>W AB@C:BC@8 �5@602=>W 
<8B=>W A;C618 ':@0W=8. URL: http://www.dridu.dp.ua/vidavnictvo/2009/2009-
02(2)/Chentsov.pdf. 

4.  5;P=8: ". �., �40<V2  . Є., &>4>IC: �. �. �AB>@VS @>728B:C <8B=>W 
A8AB5<8 ':@0W=8: :;RG>2V ?@>1;5<8 B0 74>1CB:8 2 C<>20E є2@>?59AP:>W 
V=B53@0FVW. �:>=><V:0 B0 45@6020. 2018. № 10. %. 4–9. 

5. #>;>65==S ?@> �5@602=C <8B=C A;C61C ':@0W=8: #>AB0=>20 
�01V=5BC  V=VAB@V2 ':@0W=8 № 227 2V4 6 15@57=S 2019 @. URL: 
https://customs.gov.ua/polozhennia. 

6. �>4>20=5FP ". �. (VA:0;P=89 ?>B5=FV0; <8B=>W A8AB5<8 ':@0W=8 
�D5:B82=0 5:>=><V:0. 2015. № 11. URL: http://nbuv.gov.ua/UJRN/-
efek_2015_11_70. 

 
 

'�� 316.334.2:616-036.21 
�0@?5=:> !. . 
:0=4. 45@6. C?@., 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

��$#�!�" !. . 
 �&!�� �"!&$"�Ь !� ��)�%&� ��"!" �+!�) �!&�$�%�� 

'�$��!� 

%P>3>4=V 5:>=><VG=5 7@>AB0==S B0 @>728B>: :>6=>W :@0W=8 ACBBє2> 
287=0G0єBPAS AD>@<>20=8< @V2=5< DC=:FV>=C20==S =0FV>=0;P=>W 5:>=><V:8 9 
>1AS30<8 V AB@C:BC@>R 7>2=VH=P>5:>=><VG=>W 4VS;P=>ABV, S:V 287=0G0RBP 
4V;>2C 0:B82=VABP AC1ʼє:BV2 3>A?>40@R20==S, WE V=B53@0FVR 4> A8AB5<8 
<V6=0@>4=8E 5:>=><VG=8E 72ʼS7:V2, C<>28 V @V25=P 68BBS =0A5;5==S. 
�AB>@8G=89 @>728B>: @S4C :@0W= ?V4B25@46Cє ?>78B82=89 2?;82 V 283V4=VABP 
@>7H8@5==S CG0ABV :>6=>W 7 =8E C <V6=0@>4=><C ?>4V;V ?@0FV B0 C 
@V7=><0=VB=8E D>@<0E <V6=0@>4=8E 72ʼS7:V2. "A>1;82> 70 ACG0A=8E C<>2 

http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=A=&S21COLORTERMS=1&S21STR=%D0%9C%D0%B5%D0%BB%D1%8C%D0%BD%D0%B8%D0%BA%20%D0%9E$
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=%D0%9624261
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=A=&S21COLORTERMS=1&S21STR=%D0%9C%D0%B5%D0%BB%D1%8C%D0%BD%D0%B8%D0%BA%20%D0%9E$
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=%D0%9614572
https://zakon.rada.gov.ua/laws/show/227-2019-%D0%BF#n209
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=EJ000079


 

172 

 

V=B5=A82=>3> @>728B:C ?@>F5AV2 <V6=0@>4=>W 5:>=><VG=>W V=B53@0FVW, 
B@0=A=0FV>=0;V70FVW, <V6=0@>4=>3> ?>4V;C ?@0FV, 3;>10;V70FVW A2VB>2>3> 
3>A?>40@AB20 7>2=VH=P>5:>=><VG=0 4VS;P=VABP :>6=>W :@0W=8 є 206;82>R 
C<>2>R WW 5:>=><VG=>3> 7@>AB0==S. "4=0:, ACBBє20 2V4<V==VABP C @5AC@A=8E 
<>6;82>ABSE B0 @V2=SE @>728B:C 5:>=><V:8 9 >:@5<8E WW 30;C759 7<CHCRBP 
24020B8AS 4> ?>ABV9=>3> <>=VB>@8=3C 2?;82C 7>2=VH=P>5:>=><VG=>W 
4VS;P=>ABV =0 =0FV>=0;P=C 5:>=><V:C 2 FV;><C, V =0 WW A5:B>@8 B0 AC1ʼє:BV2 
3>A?>40@R20==S 7>:@5<0. �0=0 V=D>@<0FVS 4>72>;SB8<5 A2>єG0A=> B0 
5D5:B82=> 74V9A=R20B8 <8B=5 @53C;R20==S 7>2=VH=P>5:>=><VG=>W 
4VS;P=>ABV, 70157?5GC20B8<5 A?@8SB;82V C<>28 4;S 040?B0FVW =0FV>=0;P=>W 
5:>=><V:8 4> 1V;PH 3>AB@>W <V6=0@>4=>W :>=:C@5=FVW. �V4?>2V4=> 70E8AB 
5:>=><VG=8E V=B5@5AV2 ':@0W=8, 70?>1V30==S =570:>==><C 22575==R B>20@V2, 
2B@0B0< �5@602=>3> 1R465BC ':@0W=8 2 ?@>F5AV 7>2=VH=P>5:>=><VG=8E 
>?5@0FV9 є 3>;>2=8< 70240==S< �5@602=>W <8B=>W A;C618 ':@0W=8, S:5 
7C<>2;Rє ?>HC: =>28E V 24>A:>=0;5==S VA=CRG8E 70A>1V2 B0 D>@< 
?@>2545==S <8B=>3> :>=B@>;R. 

�06:> ?5@5>FV=8B8 @>;P 45@602=>3> :>=B@>;R 2 <V6=0@>4=V9 B>@3V2;V, 
>A:V;P:8 ?@8 ?5@5<VI5==V B>20@V2 C ;0=FR3C ?>AB02>: 2V41C20єBPAS ?5@5B8= 
I>=09<5=H5 42>E <8B=8E :>@4>=V2. �V4?>2V4=> 4> 2VBG87=S=>3> 
70:>=>402AB20 2AV B>20@8 ?V4;S30RBP <8B=><C :>=B@>;R [1].  8B=89 
:>=B@>;P є <0;>4>A;V465=8< 284>< 45@602=>3> :>=B@>;R, S:89 <0є 
@>72820B8AS B0 24>A:>=0;R20B8AS C ?@>F5AV CB25@465==S ':@0W=8 S: 
є2@>?59AP:>W 45<>:@0B8G=>W 45@6028. %0<5 AP>3>4=V, :>;8 203><8< є 
7030;P=>45@602=5 7=0G5==S< ?>40B:V2 V 70E8ABC =0FV>=0;P=>3> @8=:C 2 
C<>20E ;V15@0;V70FVW 7>2=VH=P>5:>=><VG=>W 4VS;P=>ABV, @>;P :>=B@>;R 7=0G=> 
7@>AB0є. 

�>=B@>;P 28:>@8AB>2CєBPAS 2 @V7=8E AD5@0E 4VS;P=>ABV. �030;>< 
:>=B@>;P – F5 «?5@52V@:0, A?>AB5@565==S 4;S 2AB0=>2;5==S 2V4?>2V4=>ABV 
G>3>-=51C4P ?52=8< 28<>30<» [2, A. 379], B>1B> E0@0:B5@87CєBPAS ?52=0 
DC=:FVS, S:0 740B=0 287=0G8B8 2V4?>2V4=VABP ?52=8< ?@028;0<, =>@<0B82C 
B>I>. �@V< B>3>, 2 A;>2=8:C :>=B@>;P @>7:@820єBPAS S: «2;040, <>6;82VABP 
@>7?>@S460B8AS G8<-=51C4P, @53C;R20B8 I>AP» [2, A. 379]. *5 ?>SA=Rє 
<>6;82>ABV 40=>3> 2?;82C B0 ?@02> 4020B8 >FV=:C 28:>=0=V9 4VS;P=>ABV. 

�>=B@>;P C 45@602=><C C?@02;V==V – «F5 >4=0 V7 =09206;82VH8E 
DC=:FV9 45@602=>W 2;048 B0 C?@02;V==S, S:0 4>72>;Sє ?>@V2=SB8 D0:B8G=89 
AB0= C BV9 G8 V=HV9 30;C7V 7 28<>30<8, S:V ?>AB02;5=V ?5@54 =5R; 28S28B8 
=54>;V:8 B0 ?><8;:8 2 @>1>BV V ?>?5@548B8 WE, >FV=8B8 2V4?>2V4=VABP 
74V9A=5==S V=H8E DC=:FV9 C?@02;V==S 70240==S<, I> ?>AB02;5=V ?5@54 =8<» 
[20, A. 164]. �V= 287=0G0єBPAS S: >4=0 7 >A=>2=8E DC=:FV9 C?@02;V==S, S:0 є 
<5B>4>< C?@02;V==S, ?@54AB02;Sє >4=C V7 AB04V9 C?@02;V=AP:>3> ?@>F5AC V є 
70A>1>< 70157?5G5==S 70:>==>ABV B0 45@602=>W 48AF8?;V=8 [3], 4;S S:>W 



173 

 

E0@0:B5@=0 A8AB5<0 =03;S4C B0 ?5@52V@:8 2V4?>2V4=>ABV ?@>F5AC 
DC=:FV>=C20==S >1ʼє:B0 ?@89=SB8< C?@02;V=AP:8< @VH5==S<, 28S2;5==S 
@57C;PB0BV2 2?;82C AC1ʼє:B0 =0 >1ʼє:B, :>@83C20==S 4>?CI5=8E 2V4E8;5=P. 
�>=B@>;P є >4=8< V7 287=0G0;P=8E G8==8:V2, >A:V;P:8 4VS <>65 1CB8 ;8H5 
B>4V 5D5:B82=>R, :>;8 EV4 WW 28:>=0==S B0 ?@><V6=V 5B0?8 :>=B@>;RRBPAS. 
!0 @>728B>: 284V2 :>=B@>;R V 9>3> A?5F8DVG=8E @8A 2 ':@0W=V 2?;820є 
A2VB>289 4>A2V4. "B65, :>=B@>;P 7>A5@546CєBPAS =0 4>B@8<0==V B5@<V=V2 B0 
?>40==V =5>1EV4=>W V=D>@<0FVW ?@> AB0= A?@02, B>1B> =0?@02;5=89 =0 
?5@52V@:C B>3>, I> 2V41C;>AS G5@57 7VAB02;5==S D0:B8G=>3> AB0=C 7V AB0=><, 
I> 28<030єBPAS 7 <5B>R ?>?5@5465==S, 28S2;5==S B0 28?@02;5==S 
=52V4?>2V4=>AB59 [4, A. 84]. 

� <5B>R @53C;R20==S 5:>=><VG=8E ?@>F5AV2 C AD5@V 
7>2=VH=P>5:>=><VG=8E 72ʼS7:V2 :>6=0 45@6020 AB2>@Rє 2;0A=C <8B=C 
A8AB5<C, >A=>2C S:>W AB0=>2;SBP <8B=V >@30=8. �>=8 =5ACBP 2V4?>2V40;P=VABP 
70 70157?5G5=VABP >E>@>=8 5:>=><VG=>3> AC25@5=VB5BC :@0W=8 V 4>45@60==S 
=>@< S: =0FV>=0;P=>3>, B0: V <V6=0@>4=>3> ?@020, :>=B@>;P 70 =0@0EC20==S< V 
A?;0B>R <8B0, ?>40B:V2, @V7=>3> 284C 71>@V2, 0 B0:>6 74V9A=5==S <8B=>3> 
:>=B@>;R ?V4 G0A ?5@5<VI5==S 20=B06V2, 20;RB8, B>20@V2, <09=0 G5@57 
<8B=89 :>@4>=. 

�V4?>2V4=> 4>  8B=>3> :>45:AC <8B=89 :>=B@>;P – F5 AC:C?=VABP 
70E>4V2, I> 74V9A=RRBPAS <8B=8<8 >@30=0<8 2 <560E A2>WE ?>2=>2065=P 7 
<5B>R 70157?5G5==S 4>45@60==S =>@< FP>3> �>45:AC, 70:>=V2 B0 V=H8E 
=>@<0B82=>-?@02>28E 0:BV2 7 ?8B0=P 45@602=>W <8B=>W A?@028, <V6=0@>4=8E 
4>3>2>@V2 ':@0W=8, C:;045=8E C 2AB0=>2;5=><C 70:>=>< ?>@S4:C [1]. 

 8B=89 :>=B@>;P ?5@5410G0є 28:>=0==S 2V4?>2V4=8<8 >@30=0<8 
<V=V<C<C <8B=8E D>@<0;P=>AB59, =5>1EV4=8E 4;S 70157?5G5==S 4>45@60==S 
70:>=>402AB20 ':@0W=8 7 ?8B0=P 45@602=>W <8B=>W A?@028. "A=>2=>R <5B>R 
<8B=>3> :>=B@>;R є ?5@52V@:0 B0 28S2;5==S 70 4>?><>3>R @V7=8E D>@< 
:>=B@>;R 2V4?>2V4=>ABV ?@>2545=8E <8B=8E >?5@0FV9 V 4V9 <8B=><C 
70:>=>402AB2C; 4>B@8<0==S DV78G=8<8 B0 R@848G=8<8 >A>10<8, S:V 15@CBP 
CG0ABP C <8B=V9 4VS;P=>ABV, 2AB0=>2;5=8E <8B=8E ?@028; V ?@>F54C@, B>1B> 
?>@S4:C ?5@5<VI5==S G5@57 <8B=89 :>@4>= ':@0W=8 B>20@V2 B0 V=H8E 
?@54<5BV2 [5, A. 68].  8B=><C :>=B@>;R ?V4;S30RBP CAV B>20@8, B@0=A?>@B=V 
70A>18 :><5@FV9=>3> ?@87=0G5==S, S:V ?5@5<VICRBPAS G5@57 <8B=89 :>@4>= 
':@0W=8. 

 8B=89 :>=B@>;P ?@>2>48BPAS ?>A04>28<8 >A>10<8 C 7>=0E <8B=>3> 
:>=B@>;R C B8E D>@<0E, I> =091V;PH 045:20B=> 2V4?>2V40RBP :>=:@5B=8< 
28<>30< ?@>2545==S :>=B@>;P=>W 4VW. �V4?>2V4=> 4> G8==>3>  8B=>3> 
:>45:AC ':@0W=8 70AB>A>2CRBP B0:V D>@<8 :>=B@>;R: ?5@52V@:0 4>:C<5=BV2 B0 
2V4><>AB59; <8B=89 >3;S4; >1;V: B>20@V2, B@0=A?>@B=8E 70A>1V2 :><5@FV9=>3> 
?@87=0G5==S; CA=5 >?8BC20==S 3@><04S=; >3;S4 B5@8B>@V9 B0 ?@8<VI5=P; 



 

174 

 

?5@52V@:0 >1;V:C B>20@V2, I> ?5@5<VICRBPAS; ?@>2545==S 4>:C<5=B0;P=8E 
?5@52V@>:; =0?@02;5==S 70?8BV2 4;S 2AB0=>2;5==S 02B5=B8G=>ABV 4>:C<5=BV2 
[1]. 

&@048FV9=> 22060;>AS, I> B>B0;P=89 :>=B@>;P є є48=8< =04V9=8< 
A?>A>1><, I> 740B=89 70157?5G8B8 4>B@8<0==S 28<>3 <8B=>3> 70:>=>402AB20, 
0 7 ?>S2>R ACG0A=8E A8AB5< C?@02;V==S @878:0<8 – ?>3;S48 B0 ?@0:B8:0 
7<V=8;8AS. � C<>20E >1<565=>ABV @5AC@AV2 <8B=8E >@30=V2 C 2V4?>2V4=>ABV 4> 
AB@V<:>3> 7@>AB0==S >1AS3V2 <V6=0@>4=>W B>@3V2;V, @>728B>: <8B=8E 
B5E=>;>3V9 B0 V=D>@<0FV9=8E A8AB5< A?@8G8=8;8 7<V=C ?@8=F8?V2 >@30=V70FVW 
<8B=>3> :>=B@>;R [6, A. 42–43]. %P>3>4=V 7ʼS28;8AS @50;P=V <>6;82>ABV 
>B@8<C20B8 7=0G=V ?5@52038 2V4 A?@>I5==S C<>2 7>2=VH=P>5:>=><VG=>W 
4VS;P=>ABV 157 7<5=H5==S 5D5:B82=>ABV <8B=>3> :>=B@>;R, G5@57 
70?@>20465==S ACG0A=8E A8AB5< C?@02;V==S @878:0<8. 

"B65, A8AB5<0 <8B=>3> :>=B@>;R <0є �@C=BC20B8AS, =0A0<?5@54, =0 
281V@:>2><C ?V4E>4V B0 C?@02;V==V @878:0<8, I> є >4=8< V7 3>;>2=8E 
<5E0=V7<V2 70157?5G5==S 281V@:>2>ABV <8B=>3> :>=B@>;R B0 4>AB0B=>ABV 9>3> 
D>@< V >1AS3V2 2>4=>G0A 7V A?@>I5==S< C<>2 7>2=VH=P>5:>=><VG=>W 
4VS;P=>ABV. �8:>@8AB0==S V=AB@C<5=BV2 <8B=>3> :>=B@>;R B0 @53C;R20==S 
B>20@>>1<V=C =0 <8B=V9 B5@8B>@VW, CG0ABP 2 @50;V70FVW B>@3>2>-?>;VB8G=8E 
70240=P I>4> 70E8ABC 2=CB@VH=P>3> @8=:C, AB8<C;R20==S @>728B:C 
=0FV>=0;P=>W 5:>=><V:8 є 206;82>R >A=>2>R 5D5:B82=>3> DC=:FV>=C20==S 
<8B=>W A8AB5<8 ':@0W=8. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1.  8B=89 :>45:A ':@0W=8: �0:>= ':@0W=8 2V4 13.03.2012 №4495-VI. 
URL: https://zakon.rada.gov.ua/laws/show/4495-17#Text 

2. %CG0A=89 A;>2=8: V=H><>2=8E A;V2: �;87P:> 20 B8A. %;V2 V 
A;>2>A?>;CG5=P / ':;0;8: ". �. %:>?=5=:>, &. �. *8<10;R:. �.: �>2V@0, 2006. 
789 A. 

3. %BC45=8:8=0  . %. �>AC40@AB25==O9 :>=B@>;P 2 AD5@5 C?@02;5=8S. 
 .: .@84. ;8B., 1974. 160 A. 

4. �0@?5=:> !.  . �=B8<>=>?>;P=89 :>=B@>;P C 45@602=><C 
C?@02;V==V. І=25AB8FVW: ?@0:B8:0 B0 4>A2V4. 2010. № 10. %. 81-84. 

5.  8B=0 5=F8:;>?54VS: C 42>E B><0E. &. 2 / @54:>;.: �. �. �5@56=R: 
(2V4?. @54.), #. �. #0H:> B0 V=. )<5;P=8FP:89: ##  5;P=8: �. �., 2013. 
536 A. 

6. %8AB5<0 C?@02;V==S @878:0<8 2 45@602=V9 <8B=V9 A?@02V ':@0W=8: 
<>=>3@0DVS / 70 703. @54. ". �. (@048=AP:>3>. )<5;P=8FP:89: !0C:>2>-
4>A;V4=89 F5=B@ <8B=>W A?@028 !�� (# '�(%', 2019. 228 A. 

 
 



175 

 

'�� 339.544 
�>20;5=:>  .". 
:0=4. 5:>=. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�"����!�"  .". 
"*�!�� ��/�Ь!"%&� ��$���!"�  �&!"� %�'��� '�$��!� 

�5@602=0 <8B=0 A;C610 ':@0W=8 (�5@6<8BA;C610) є F5=B@0;P=8< 
>@30=>< 28:>=02G>W 2;048, 4VS;P=VABP S:>3> :5@CєBPAS B0 :>>@48=CєBPAS 
�01V=5B><  V=VAB@V2 ':@0W=8 G5@57  V=VAB@0 DV=0=AV2. 

 8B=0 4VS;P=VABP �5@602=>W <8B=>W A;C618 ':@0W=8 7=0E>48BPAS =0 
?5@5B8=V 2=CB@VH=P>W B0 7>2=VH=P>W ?>;VB8:8 :@0W=8 V 157?>A5@54=P> 
?>2'S70=0 7 @50;V70FVєR WW =09206;82VH8E A>FV0;P=>-5:>=><VG=8E B0 
7>2=VH=P>5:>=><VG=8E ?@>3@0< B0 ?;0=V2. 

"A=>2=0 <5B0 >FV=:8 4VS;P=>ABV �5@6<8BA;C618 – 70157?5G5==S 
5D5:B82=>W @50;V70FVW =5R A2>WE DC=:FV9 B0 70240=P, B>1B> 70157?5G5==S 
@50;V70FVW <8B=>W ?>;VB8:8. 

!0 >DVFV9=><C A09BV �5@6<8BA;C618 >?@8;R4=5=0 V=D>@<0FVS I>4> 
>FV=:8 @>1>B8 <8B=8FV C D>@<V :>@>B:>3> 28:;04C >A=>2=8E @57C;PB0BV2 
I>@VG=>3> >?8BC20==S C:@0W=AP:8E 5:A?>@B5@V2 B0 V<?>@B5@V2. �=0;VB8G=89 
72VB «%?@>I5==S ?@>F54C@ B>@3V2;V 2 ':@0W=V: 2020 @V:» [1] ?V43>B>20=> C 
@0<:0E ?@>є:BC «#V4B@8<:0 �@><04AP:>W V=VFV0B828 «�0 G5A=C B0 ?@>7>@C 
<8B=8FR». #@>є:B @50;V7CєBPAS �=AB8BCB>< 5:>=><VG=8E 4>A;V465=P B0 
?>;VB8G=8E :>=AC;PB0FV9 (���) 70 DV=0=A>2>W ?V4B@8<:8 Є2@>?59AP:>3> 
%>R7C. 

� �2VBV 2V47=0G0єBPAS, I> 52,9% @5A?>=45=BV2 22060RBP, I> «@>1>B0 
<8B=8FV 7030;>< є 5D5:B82=>R, 0;5 28<030є ?52=8E 7<V=». %5@54=V B0 25;8:V 
?V4?@8є<AB20 =01030B> :@0I5 >FV=RRBP @>1>BC <8B=8FV, =V6 <0;V B0 
<V:@>?V4?@8є<AB20. #@>4>26CєBPAS B5=45=FVS 4> 7@>AB0==S G0AB:8 
@5A?>=45=BV2, S:V 70S2;SRBP, I> ?@>1;5< C @>1>BV <8B=8FV =5<0є. ' 2020 @>FV 
FS G0AB:0 AB0=>28;0 23,5% @5A?>=45=BV2, I> 1V;PH5, =V6 C ?>?5@54=Vx 
?5@V>40x. /: V 2 ?>?5@54=VE E28;SE FP>3> >?8BC20==S, >?8B0=V :><?0=VW 
=09G0ABVH5 =07820RBP =54>A:>=0;5 <8B=5 70:>=>402AB2> A5@54 ?@>1;5< 
<8B=>W @>1>B8. "4=0: G0AB:0 @5A?>=45=BV2, S:V 2:07CRBP =0 ?@>1;5<C, 
7<5=H8;0AP ?>@V2=S=> 7 ?>?5@54=V<8 ?5@V>40<8. 

' =54>A:>=0;><C <8B=><C 70:>=>402AB2V >?8B0=V ?V4?@8є<AB20 <0RBP 
=0 C207V H8@>:89 A?5:B@ ?@>1;5<, A5@54 S:8E: «1R@>:@0BVS, 25;8:0 :V;P:VABP 
4>:C<5=BV2», «A:;04=V ?@>F54C@8 2 70:>=>402AB2V», «=5>4=>7=0G=VABP, 
AC?5@5G;82VABP 70:>=>402AB20», «?>ABV9=V 7<V=8 2 70:>=>402AB2V», 
«=52V4?>2V4=VABP =>@< C:@0W=AP:>3> 70:>=>402AB20 V=H8< :@0W=0<», 
«=5?@>7>@VABP 70:>=>402AB20». !54>A:>=0;5 <8B=5 70:>=>402AB2> =0 



 

176 

 

?5@H><C <VAFV 4;S 2AVE @5A?>=45=BV2, =570;56=> 2V4 @>7<V@C, A5:B>@C B0 284C 
7>2=VH=P>5:>=><VG=>W 4VS;P=>ABV. 

!0 4@C3><C <VAFV A5@54 ?@>1;5< 4;S <V:@>- B0 <0;8E ?V4?@8є<AB2 - 
=02<8A=5 7028I5==S <8B=>W 20@B>ABV B>20@V2, 4;S A5@54=VE - ?>ABV9=V 7<V=8 2 
AB@C:BC@V B0 C?@02;V==V, 0 4;S 25;8:8E - 70AB0@V;5 B5E=VG=5 >1;04=0==S. 
 V:@>- B0 <0;89 1V7=5A G0ABVH5 =07820RBP :>@C?FVR ?@>1;5<>R 2 @>1>BV 
<8B=8FV, =V6 25;8:89 B0 A5@54=V9 1V7=5A [1]. 

 8B=89 V=45:A – F5 ?>:07=8:, I> @>7@0E>2CєBPAS Є2@>?59AP:>R �V7=5A 
�A>FV0FVєR 7 2010 @>:C. �>A;V465==S A:;040єBPAS 7 B@P>E B5<0B8G=8E 
1;>:V2 – :>@C?FVS, S:VABP <8B=8E ?>A;C3, @>1>B0 є48=>3> 2V:=0. "FV=:0 3 
22060єBPAS =59B@0;P=>R, <0:A8<0;P=89 10; – 5 10;V2. ' 4@C3V9 ?>;>28=V 
2019 @>:C <8B=89 V=45:A, S:89 ?@>BS3>< 1030BP>E @>:V2 28<V@RєBPAS 
Є2@>?59AP:>R �V7=5A �A>FV0FVєR, AB0=>282 3,39 10;0 70 5-10;P=>R H:0;>R. 
"B65, V=45:A 45I> ?>:@0I82AS ?>@V2=S=> 7 ?>?5@54=V< ?5@V>4>< (3,24 10;0), 
0;5 2A5 I5 2V4>1@060є =59B@0;P=V 4V;>2V =0AB@>W I>4> @>1>B8 <8B=8FV. ' 
?5@H><C ?V2@VGGV 2020 @>:C <8B=89 V=45:A A:;02 3,37 10;V2 70 5-B8 10;P=>R 
H:0;>R. 

�V4B0:, V=B53@0;P=89 ?>:07=8: V=45:AC :>=F5?BC0;P=> =5 7<V=82AS, E>G0 
9 ?@>45<>=AB@C202 =57=0G=5 ?>3V@H5==S C ?>@V2=S==V 7 ?>?5@54=V< ?5@V>4><. 
$57C;PB0B8 4>A;V465==S Є2@>?59AP:>W �V7=5A �A>FV0FVW ?>:07CRBP, I> =5 
2V41C;>AS ACBBє28E 7<V= 2 >FV=:0E 5:A?5@BV2. �>:@5<0, 54% 22060RBP, I> 
:>@C?FVS 2 <8B=8E >@30=0E 70;8H0єBPAS =0 :>;8H=P><C @V2=V, V ;8H5 27% 
?><VG0RBP 7<5=H5==S :>@C?FVW. 

"FV=:0 5:A?5@BV2 I>4> @>1>B8 «є48=>3> 2V:=0» AB0;0 1V;PH ?>78B82=>R. 
&0:, 63% @5A?>=45=BV2 A:070;8, I> 2>=8 1V;PH-<5=H 704>2>;5=V 
28:>@8AB0==S< «є48=>3> 2V:=0», V ;8H5 12% 1C;8 =5704>2>;5=V A8AB5<>R. 
#@8 FP><C :><?0=VW 2:07CRBP =0 =5AB0GC 7;03>465=>W 270є<>4VW <V6 
:>=B@>;RRG8<8 >@30=0<8 B0 =87P:C 0:B82=VABP <8B=8FV I>4> :>>@48=0FVW 
B0:>W 270є<>4VW. [2]. 

"FV=:0 S:>ABV @>1>B8 A8AB5<8 45@602=8E >@30=V2 <0є >A>1;825 7=0G5==S 
4;S 45@602=>3> C?@02;V==S, B0: S: 4>72>;Sє >?B8<0;P=> 281C4C20B8 <>45;P 
45@602=>3> C?@02;V==S. "FV=:0 5D5:B82=>ABV 4VS;P=>ABV <8B=8E >@30=V2 
AB0=>28BP A:;04=C =0C:>2>-?@0:B8G=C 7040GC 7 >3;S4C =0 1030B>3@0==VABP 
?@54<5B0 >FV=:8 B0 =5>4=>7=0G=VABP AD>@<>20=8E ?V4E>4V2 4> B0:>W >FV=:8 C 
2VBG87=S=V9 B0 <V6=0@>4=V9 ?@0:B8FV. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. %?@>I5==S ?@>F54C@ B>@3V2;V 2 ':@0W=V. "DVFV9=89 A09B �5@602=>W 
<8B=>W A;C618 ':@0W=8: 251-A09B. URL: https://customs.gov.ua/otsinka-
diialnosti (40B0 725@=5==S: 22.03.2021). 



177 

 

2. Europeon Business Association: 251-A09B. URL: https://eba.com.ua/wp-
content/uploads/2020/09/EBA_Customs_Index_1h2020_UA.pdf (40B0 725@=5==S 
22.03.2021). 

 
 

'�� 351 
%>:>;>2 �.�. 
:0=4. 45@6. C?@., 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

%"�"�"� �.�. 
*�($"�� ��"!" ���: #"!/&&/, "%"����"%&� &� 

#�$%#��&��� 

*8D@>20 5:>=><V:0 – F5 2A5A2VB=S <5@560 5:>=><VG=>W 4VS;P=>ABV, 
:><5@FV9=8E >?5@0FV9 V ?@>D5AV9=8E 270є<>4V9, S:V ?V4B@8<CRBPAS 
V=D>@<0FV9=>-:><C=V:0FV9=8<8 B5E=>;>3VS<8 (��&). 

' <V6=0@>4=><C A5=AV F8D@>20 5:>=><V:0 - F5 <5@56520, A8AB5<=>-
>@30=V7>20=0 ?@>AB>@>20 AB@C:BC@0 270є<>2V4=>A8= <V6 3>A?>40@RRG8<8 
AC1'є:B0<8. �>=0 2:;RG0є 2 A515 A5:B>@ AB2>@5==S V 28:>@8AB0==S =>2>W 
V=D>@<0FVW, B5E=>;>3VW V ?@>4C:B8, B5;5:><C=V:0FV9=V ?>A;C38, 5;5:B@>==89 
1V7=5A, 5;5:B@>==C B>@3V2;R, 5;5:B@>==V @8=:8, 48AB0=FV9=5 >1A;C3>2C20==S V 
V=HV :><?>=5=B8. 

*8D@>20 5:>=><V:0 2V4>1@060є ?5@5EV4 2V4 B@5BP>W ?@><8A;>2>W 
@52>;RFVW 4> G5B25@B>W. &@5BS ?@><8A;>20 @52>;RFVS, V=>4V 720=0 F8D@>2>R 
@52>;RFVєR, 2V4=>A8BPAS 4> 7<V=, S:V 2V41C;8AS 2 :V=FV XX AB>;VBBS 7 
?5@5E>4>< 2V4 0=0;>3>28E 5;5:B@>==8E V <5E0=VG=8E ?@8AB@>W2 4> F8D@>28E 
B5E=>;>3V9. +5B25@B0 �=4CAB@V0;P=0 @52>;RFVS 107CєBPAS =0 F8D@>2V9 
@52>;RFVW. 

*8D@>20 5:>=><V:0 F5 =5 ?@>AB> 28:>@8AB0==S :><?'RB5@0 4;S 
28:>=0==S 70240=P, B@048FV9=> 28:>=C20=8E 2@CG=C 01> =0 0=0;>3>28E 
?@8AB@>SE. *8D@>20 5:>=><V:0 ?V4:@5A;Rє <>6;82VABP V =5>1EV4=VABP 4;S 
>@30=V70FV9 V ?@820B=8E >AV1 28:>@8AB>2C20B8 B5E=>;>3VW 4;S 28:>=0==S 
?>AB02;5=8E 70240=P :@0I5, H284H5 V G0AB> V=0:H5, =V6 @0=VH5. 

�@V< B>3>, F59 B5@<V= 2V4>1@060є 740B=VABP 28:>@8AB>2C20B8 B5E=>;>3VW 
4;S 28:>=0==S 70240=P B0 CG0ABV 2 4VS;P=>ABV, S:0 =5 1C;0 <>6;820 2 
<8=C;><C. *5 <>6;82>ABV 4;S B>3>, I>1 VA=CRGV >@30=V70FVW <>3;8 @>18B8 
:@0I5, @>18B8 1V;PH5, @>18B8 I>AP ?>-V=H><C V @>18B8 I>AP =>25. 

*8D@>20 5:>=><V:0 28E>48BP 40;5:> 70 @0<:8 02B><0B870FVW. �0<VABP 
FP>3>, FS =>20 ?0@0483<0 ?@81>@:Cє <=>68==V ?5@54>2V B5E=>;>3VW V 
?;0BD>@<8 =>2>W B5E=>;>3VW. *V B5E=>;>3VW V ?;0BD>@<8 2:;RG0RBP, 0;5 =5 
>1<56CRBPAS 3V?5@:><C=V:015;P=VABR, @>7H8@5=>R 0=0;VB8:>R, 
1574@>B>28<8 <5@560<8, <>1V;P=8<8 ?@8AB@>S<8 B0 A>FV0;P=8<8 <54V0. 



 

178 

 

*8D@>20 5:>=><V:0 28:>@8AB>2Cє FV B5E=>;>3VW, S: V=482V4C0;P=>, B0: V 
C73>465=>, 4;S ?5@5@>1:8 B@048FV9=8E >1<V=V2 B0 AB2>@5==S =>28E. 

*8D@>20 5:>=><V:0 - F5 68BBє2> 206;8289 A5:B>@, I> 40є 4>A8BP 
VAB>B=5 7@>AB0==S. �@V< B>3>, 2?;82 F8D@>2>W 5:>=><V:8 28E>48BP 70 @0<:8 
V=D>@<0FV9=8E B>20@V2 V ?>A;C3 =0 V=HV AD5@8 5:>=><V:8, 0 B0:>6 A?>AV1 
68BBS 2 FV;><C. $>7@>1:0 <>1V;P=8E ?@8AB@>W2, 7>:@5<0, 7=0G=> @>7H8@8;0 
>E>?;5==S V=B5@=5BC 2 ACA?V;PAB2V. "B65, ?8B0==S :>=:C@5=FVW, I> 28=8:0RBP 
2 F8D@>2C 5:>=><V:C, AB0RBP 2A5 1V;PH 7=0GCI8<8 2 ?8B0==SE :>=:C@5=FVW.  

�>=:C@5=FVS =0 F8D@>28E @8=:0E <0є ?52=V 2V4<V==V @8A8. �>=:C@5=FVS 
=0 >A=>2=8E F8D@>28E @8=:0E G0AB> ?@89<0є 4>A8BP E0@0:B5@=C D>@<C. #>-
?5@H5, :>=:C@5=FVS <V6 1V7=5A-<>45;S<8 01> ?;0BD>@<0<8, S: ?@028;>, 
1V;PH 206;820, =V6 :>=:C@5=FVS 2 1V7=5A-<>45;V. �=H8<8 A;>20<8, 
4><V=C20==S 01> =02VBP <>=>?>;VS V=B5@=5B-?;0BD>@< ?@0:B8G=> 702648 =5A5 
1V7=5AC CA?VE. #>-4@C35, F8D@>2V @8=:8 G0AB> E0@0:B5@87CRBPAS A8;P=8< 
<5@56528< 5D5:B>< V 5D5:B>< <0AHB01C, S:V ?>A8;RRBP FR >A>1;82VABP 
:>=:C@5=FVW 70 @0EC=>: 4><V=CRG>3> ?>;>65==S. #>-B@5Bє, 1030B> F8D@>28E 
@8=:8 42>AB>@>==V, B><C <V=V<C< 42V 3@C?8 :>@8ABC20GV2 >B@8<CRBP 283>4C 
2V4 28:>@8AB0==S F8D@>2>W ?;0BD>@<8. !0?@8:;04, ?>HC:>2V A8AB5<8 
28:>@8AB>2CRBPAS S: ?@820B=8<8 >A>10<8 4;S 4>ABC?C 4> V=D>@<0FVW 2 
V=B5@=5BV, B0: V @5:;0<>402FS<8 4;S 4>ABC?C 4> 3;S40GV2. #>-G5B25@B5, 
F8D@>2V @8=:8 E0@0:B5@87CRBPAS 28A>:8<8 B5<?0<8 V=25AB8FV9 B0 V==>20FV9, 
S:V ?@872>4SBP 4> H284:>3> B5E=>;>3VG=>3> ?@>3@5AC 2 30;C7V. 

�>=:C@5=FVS =0 F8D@>28E @8=:0E VAB>@8G=> G0AB> =>A8BP F8:;VG=89 
E0@0:B5@. 'A?VH=0 DV@<0 <>65 ?@8410B8 7=0G=C @8=:>2C 2;04C, 0;5 F5 
4><V=C20==S <>65 28S28B8AS C@07;828< 4;S =0ABC?=>3> F8:;C V==>20FV9. 

*8D@>20 5:>=><V:0 ?@>=87Cє 2AV 0A?5:B8 ACA?V;PAB20, 2:;RG0RG8 B5, S: 
270є<>4VRBP ;R48, 5:>=><VG=89 ;0=4H0DB, =028G:8, =5>1EV4=V 4;S 
>B@8<0==S E>@>H>W @>1>B8, V =02VBP ?@89=SBBS ?>;VB8G=8E @VH5=P. $>728B>: 
F8D@>2>W 5:>=><V:8 <0є ?>B5=FV0; 35=5@C20B8 =>2V =0C:>2V 4>A;V465==S V 
?@>@828, ?V4682;RRG8 @>1>GV <VAFS B0 5:>=><VG=5 7@>AB0==S 2FV;><C. 

 
 



179 

 

'�� 311.106.25 
�V;5=:> ".�.1 
�C;8: �.�.2 
1 :0=4. 5:>=. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�-217 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�І��!�" ".�., �'��� �.�. 
�"�"��$!� $��'�.��!!/ "#��&� #$�*� � '�$��!� 

�>3>2V@=5 @53C;R20==S 70@>1VB=>W ?;0B8 – F5 >4=8< V7 70A>1V2 
A>FV0;P=>3> ?0@B=5@AB20, S:89 є <5E0=V7<>< 2@53C;R20==S 70FV:02;5=>ABV 
@>1>B>402FV2 B0 =09<0=8E @>1VB=8:V2 7 ?@82>4C >?;0B8 ?@0FV. 

�>3>2V@=5 @53C;R20==S є BVєR F5=B@0;P=>R ;0=:>R, I> @>18BP 
70@>1VB=C ?;0BC 1V;PH «A>FV0;P=> A?@0254;82>R» B0 7<5=HCє WW 
«6>@AB>:VABP», S:0 ?>2=VABR 287=0G0єBPAS AB0=>< :@0W=8 01> @8=:>< ?@0FV. 

� ':@0W=V B0:5 @53C;R20==S @53;0<5=BCєBPAS �>45:A>< 70:>=V2 ?@> 
?@0FR, �>A?>40@AP:8< :>45:A><, �0:>=0<8 ':@0W=8 «#@> >?;0BC ?@0FV», 
«#@> :>;5:B82=V 4>3>2>@8 V C3>48», «#@> ?@>D5AV9=V A?V;:8, WE ?@020 B0 
30@0=BVW 4VS;P=>ABV», «#@> ?>@S4>: 28@VH5==S :>;5:B82=8E B@C4>28E 
A?>@V2(:>=D;V:BV2)» B>I> V 2:;RG0є =0ABC?=V 5;5<5=B8:35=5@0;P=0 C3>40, 
30;C7520 C3>40, @53V>=0;P=0 (B5@8B>@V0;P=0), :>;5:B82=89 4>3>2V@, 
V=482V4C0;P=89 B@C4>289 4>3>2V@. 

� ':@0W=V 206;82C ?>78FVR 709<0є �5=5@0;P=0 C3>40, S:0 2AB0=>2;Rє 
7030;P=V ?@8=F8?8 @53;0<5=B0FVW A>FV0;P=>-B@C4>28E 2V4=>A8= =0 
=0FV>=0;P=><C @V2=V. !0 AP>3>4=VH=V9 <><5=B G8==>R є �5=5@0;P=0 C3>40 
?@> @53C;R20==S >A=>2=8E ?@8=F8?V2 V =>@< @50;V70FVW A>FV0;P=>-
5:>=><VG=>W ?>;VB8:8 V B@C4>28E 2V4=>A8= 2 ':@0W=V, S:0 1C;0 C:;045=0 7 2019 
?> 2021 @>:8.(40;V �' 2019-2021) [1].  

'3>4>R, 7>:@5<0, ?5@5410G5=>: 
- 70157?5G5==S 7@>AB0==S <V=V<0;P=>W 70@>1VB=>W ?;0B8 7 <5B>R 

4>AS3=5==S D0:B8G=>3> @>7<V@C ?@>68B:>2>3> <V=V<C<C 4;S ?@0F5740B=8E 
>AV1 (?.2.1 �' 2019-2021). �V4?>2V4=> 4> AB0BBV 10 �0:>=C ':@0W=8 «#@> 
>?;0BC ?@0FV» [2] 7 C@0EC20==S< 28@>1;5=8E H;SE>< ?5@53>2>@V2 ?@>?>78FV9 
A?V;P=>3> ?@54AB02=8FP:>3> >@30=C >1’є4=0=P ?@>DA?V;>: V A?V;P=>3> 
?@54AB02=8FP:>3> >@30=C >1’є4=0=P >@30=V70FV9 @>1>B>402FV2 =0 
=0FV>=0;P=><C @V2=V C �0:>=V ':@0W=8 «#@> 45@602=89 1R465B ':@0W=8 =0 
2021 @V:» [3] 7 01.01.2021 @>7<V@ <V=V<0;P=>W 70@>1VB=>W ?;0B8 71V;PH5=> 4> 
6000 3@=, 0 7 01.12.2021 – 4> 6500 3@825=P. 

- 26820==S 70E>4V2 I>4> ?>ABC?>2>3> =01;865==S @>7<V@C <V=V<0;P=>W 
70@>1VB=>W ?;0B8 4> 50 2V4A>B:V2 2V4 A5@54=P>W 70@>1VB=>W ?;0B8 ?> 5:>=><VFV 
(?.2.6 �' 2019-2021); 



 

180 

 

- 4>AS3=5==S 4> 2021 @>:C @V2=S A5@54=P>W 70@?;0B8 2 ':@0W=V ?@8=09<=V 
50% A5@54=P>3> @V2=S >?;0B8 ?@0FV G>B8@P>E :@0W= %EV4=>W Є2@>?8, 2 S:8E 
=091V;PH5 28:>@8AB>2CєBPAS ?@0FS C:@0W=FV2 (#>;PI0, '3>@I8=0, +5EVS, 
�8B20). 

�0;C752V B0 @53V>=0;P=V C3>48 @53C;RRBP V=B5@5A8 @>1>B>402FV2 B0 
=09<0=8E ?@0FV2=8:V2 ?52=>W 30;C7V G8 @53V>=C V7 2@0EC20==S< ?0@0<5B@V2, 
287=0G5=8E =0 7030;P=>45@602=><C @V2=V. ':;040==S B0:8E C3>4 A?@8Sє 
287=0G5==R <VAFS ?52=>W 30;C7V 2 є48=V9 5:>=><VG=V9 A8AB5<V 45@6028 V 
70157?5G5==S A>FV0;P=>3> 70E8ABC WW ?@0FV2=8:V2. 

�>;5:B82=V 4>3>2>@8, I> C:;040RBPAS =0 @V2=V ?V4?@8є<AB20, 
A?@S<>20=V =0 70E8AB V=B5@5AV2 S: @>1>B>402FV2, B0: V ?@0FV2=8:V2, A?@8SRBP 
?>;V?H5==R >@30=V70FVW B@C4>28E B0 A>FV0;P=>-5:>=><VG=8E 2V4=>A8=. 
%:;04>2>R G0AB8=>R :>;5:B82=>3> 4>3>2>@C <>65 1CB8 >:@5<0 B0@8D=0 
C3>40, ?@54<5B>< S:>W є D>@<8 V A8AB5<8 >?;0B8 ?@0FV =0 40=><C 
?V4?@8є<AB2V, @>7<V@8 B0@8D=8E AB02>: V ?>A04>28E >:;04V2 @V7=8E :0B53>@V9 
?@0FV2=8:V2, 2848 V @>7<V@8 4>?;0B, ?@5<V9, =04102>: B0 V=H8E 
70>E>GC20;P=8E V :><?5=A0FV9=8E 28?;0B B0 C<>28 WE =040==S, C<>28 >?;0B8 
?@0FV 70 @>1>BC 2 ?>=04=>@<>289 G0A, G0A ?@>AB>R I> 28=8: =5 7 28=8 
?@0FV2=8:0 B>I>. 

!0 >A=>2V �5=5@0;P=>W C3>48 45@6020 >B@8<Cє =091V;PH5 <>6;82>AB59 
2 C<>20E @V7=><0=VB=>ABV D>@< 2;0A=>ABV 9 3>A?>40@R20==S 4;S @50;V70FVW 
?>;VB8:8 70@>1VB=>W ?;0B8. '3>48 2@0E>2CRBP V=B5@5A8 =5 BV;P:8 ?@0FV2=8:V2, 
0;5 9 CAP>3> =0A5;5==S 2 FV;><C, 1> <VABSBP @V7=><0=VB=V 70E>48 AB>A>2=> 
709=SB>ABV, @V2=S 68BBS, >E>@>=8 74>@>2’S, >A2VB8, A>FV0;P=8E, :C;PBC@=8E B0 
4CE>2=8E ?>B@51. 

&0:8< G8=><, 4>3>2V@=5 @53C;R20==S >?;0B8 ?@0FV <>6=0 
E0@0:B5@87C20B8, S: ?@>F5A A?@S<>20=89 =0 040?B0FVR AB0=C V 48=0<V:8 
>?;0B8 ?@0FV 4> 7<V= 7>2=VH=P>3> V 2=CB@VH=P>3> A5@54>28I0, S:89 ?>;S30є C 
287=0G5==V B0 AB0=>2;5==V 5B0;>=V2 >?;0B8 ?@0FV, @>7@>1FV B0 74V9A=5==V 
70E>4V2, A?@S<>20=8E =0 =54>?CI5==S 2V4E8;5=P D0:B8G=8E ?>:07=8:V2 2V4 
F8E 5B0;>=V2, 7 <5B>R 70157?5G5==S =091V;PH ?>2=>W @50;V70FVW DC=:FV9 
>?;0B8 ?@0FV. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �5=5@0;P=0 C3>40 ?@> @53C;R20==S >A=>2=8E ?@8=F8?V2 V =>@< 
@50;V70FVW A>FV0;P=>-5:>=><VG=>W ?>;VB8:8 V B@C4>28E 2V4=>A8= 2 ':@0W=V =0 
2019-2021 @>:8 2V4 14 B@02=S 2019 @>:C. URL: 
https://zakon.rada.gov.ua/laws/show/n0001120-19#Text (40B0 725@=5==S: 
04.04.2021). 

2. �0:>= ':@0W=8 «#@> >?;0BC ?@0FV». URL: 
https://zakon.rada.gov.ua/laws/show/108/95-%D0%B2%D1%80#Text (40B0 
725@=5==S 04.04.2021). 

https://zakon.rada.gov.ua/laws/show/108/95-%D0%B2%D1%80#Text


181 

 

3. �0:>= ':@0W=8 «#@> 45@602=89 1R465B ':@0W=8 =0 2021 @V:». URL: 
https://zakon.rada.gov.ua/laws/show/1082-20#Text (40B0 725@=5==S:04.04.2021). 

 
 

'�� 005.366.6 
�0A8;8G52 �.�.1 
�@025FP  .�.2 
1 :0=4. 5:>=. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�-210< !' «�0?>@V7P:0 ?>;VB5E=V:0» 

��%���+�� �.�., �$���*Ь  .�. 
'#$����!!/ ���!�%-#$"*�%� � !� #��#$�Є %&�� 

!52V4'є<=>R G0AB8=>R :>=BC@C C?@02;V==S ?V4?@8є<AB2><, S: 
A>FV0;P=>-5:>=><VG=>R A8AB5<>R, є ACG0A=0 ;R48=0 (0:B82=89 5;5<5=B), I> 
>1C<>2;Rє A?5F8DVG=V 2;0AB82>ABV A8AB5<8 C?@02;V==S. %?5F8DVG=8<8 
2;0AB82>ABS<8 A8AB5<8 C?@02;V==S ?V4?@8є<AB2>< є [1]: 

– C=V:0;P=VABP – 70AB>AC20==S B5E=>;>3V9 28<030є 2@0EC20==S 
>A>1;82>AB59 >1'є:BC C?@02;V==S; 

– 2V4ACB=VABP D>@<0;P=>W <5B8 - D>@<C;R20==S 5:>=><VG=>W 9 
A>FV0;P=>W <5B8 ?>ABV9=> 7=0E>4SBPAS C ?@>B8@VGGV; 

– =5?5@5410GC20=VABP ?>254V=:8 A8AB5<8 C :>=:@5B=8E C<>20E - <V=;82V 
C<>28 >1C<>2;RRBP ?>S2C C A8AB5<8 ?52=>W «A2>1>48», 0 :>6=0 >:@5<0 4VS 
70;568BP 2V4 7=0G=>W :V;P:>ABV A8BC0FV9=8E G8==8:V2; 

– 740B=VABP 040?BC20B8AS 4> C<>2, I> 7<V=RRBPAS - FS 2;0AB82VABP 
?@>S2;SєBPAS 4> C?@02;V=AP:8E 2?;82V2 I> ?@>S2;SєBPAS C 71V;PH5==V 
B5@<V=V2 @50;V70FVW ?@>4C:FVW (@>1VB, ?>A;C3), 7=865==V ?@81CB:C.  

!040==S E0@0:B5@8AB8: 2;0AB82>ABS< A8AB5<8 C?@02;V==S 
?V4?@8є<AB2>< 4>72>;8;> :>=AB0BC20B8, I> B8?>289 ACG0A=89 AC1’є:B 
3>A?>40@R20==S <0є C=V:0;P=C AB@C:BC@C, I> 7=0G=> ?V428ICє 20@BVABP 
?@>F54C@8 ?@>5:BC20==S A8AB5<8 C?@02;V==S B0 >@30=V70FV9=>3> 48709=C, 0 
B0:>6 WE 7<V=8. *5 2V41C20єBPAS B><C, I> D0:B8G=> A;V4 AB2>@R20B8 A0<5 
ABV;P:8 A8AB5< C?@02;V==S, A:V;P:8 >1'є:BV2 <0RBP ?>B@51C C 74V9A=5==V FVєW 
?@>F54C@8. 

�@8B5@VW C?@02;V==S AB0RBP AC1'є:B82=8< C BV9 G0AB8=V, C S:V9 ?52=0 4VS 
70;568BP 2V4 >A>18, I> ?@89<0є @VH5==S. �024S:8 =0S2=>ABV 0:B82=>3> 
5;5<5=BC C A8AB5<8 C?@02;V==S 7'S2;SєBPAS 2V4=>A=0 ?52=0 «A2>1>40». � ?@8 
7030;P=V9 A?@S<>20=>ABV AB@0B53VW :>6=0 >:@5<0 4VS 70;568BP 2V4 7=0G=>W 
:V;P:>ABV A8BC0FV9=8E G8==8:V2. *V G8==8:8 4VRBP @V7=>A?@S<>20=>, 
28<030RBP =0 :>6=><C 5B0?V @>728B:C ?V4?@8є<AB20 CB>G=5==S <5B8, 70240=P, 
:@8B5@VW2 >FV=:8 :>@8ABV >:@5<8E 1V7=5A-?@>F5AV2, 4VS;P=>ABV ?V4@>74V;V2, 
@>7@>1:8 <>45;V @50;V70FVW V==>20FV9 7 C@0EC20==S< A8BC0FV9=8E 



 

182 

 

E0@0:B5@8AB8:. &0:, ?@8 28@VH5==V 70240==S 7=865==S A?@>B82C ?5@A>=0;C 4> 
7<V=, A8AB5<C AB8<C;R20==S 4>FV;P=> D>@<C20B8 70 ?@8=F8?>< A?@8S==S 
@>7@>1FV V459 28=03>@>4>R. ' ?>40;PH><C, :>;8 A?V2@>1VB=8:8 ?>G=CBP 
AB028B8AS ;>S;P=> 4> =>28E V459 9 045:20B=> 4> 7<V=, ?V4EV4 ?>28=5= 
7<V=8B8AS B0 4VSB8 70 ?@8=F8?>< @>7?>4V;C 28=03>@>48 «;8H5 4;S FV==8E 
V459» [2]. 

�=CB@VH=S 5D5:B82=VABP >7=0G0є 5D5:B82=C >@30=V70FVR 1V7=5A-?@>F5AV2 
2V4?>2V4=> 4> ACG0A=8E ?@8=F8?V2 B0 ?V4E>4V2 C?@02;V==S, ?@8=F8?>2V 
2V4<V==>ABV S:8E ?@54AB02;5=> C B01;. 1. 

 
&01;8FS 1 - #@8=F8?>2V 2V4<V==>ABV 2 C?@02;V==V 1V7=5A-?@>F5A0<8 [3] 

)0@0:B5@8AB8:0 
�V7=5A-?@>F5A ?V4?@8є<AB20 
"?5@0B82=89 �==>20FV9=89 

&8? ?@>F5AC �57?5@5@2=VABP 
�8A:@5B=VABP, F8:;VG=VABP, 
AE8;P=VABP 4> @0?B>28E 
?@8A:>@5=P 

�>AS3=5==S <5B8 ' 2V4?>2V4=>ABV 4> 
>?5@0B82=>3> ?;0=C 

' 2V4?>2V4=>ABV 7 >1@0=>R 
AB@0B53VєR B0 G0A>28< 
V=B5@20;>< 

(0:B>@ 
:>=:C@5=B=>W 
?5@52038 

�8:>@8AB0==S :;RG>28E 
:><?5B5=B=>AB59 �=B5;5:BC0;P=V @5AC@A8 

$878:8  V=V<0;P=V, S:V 287=0G5=V 
AB0B8AB8G=8<8 40=8<8 

!5<8=CGV 9 ?@>?>@FV9=V 
=>287=V B0 <0AHB010< 
V==>20FV9 

/:VABP C?@02;V==S �>AS3=5==S ?;0=>2>3> 
@V2=S 

%B2>@5==S =>2>W A8AB5<8 
S:>ABV 

�@8B5@V9 ?@89=SBBS 
@VH5=P 

 0:A8<V70FVS 4>E>4C, 
?@81CB:C  V=V<V70FVS G0AC 

�V4=>H5==S 4> 
?5@A>=0;C 

#5@5206=> S: 4> 
270є<>70<V==>3> @5AC@AC 

'=V:0;P=89 ?@V>@8B5B=89 
@5AC@A ?V4?@8є<AB20 

%B8;P C?@02;V==S �2B>@8B0@=89, 6>@AB:89 
:>=B@>;P 70 28:>=0==S< 

�>>@48=0FVS, 45;53C20==S 
?>2=>2065=P, D>@<C20==S 
3@C?8 >4=>4C<FV2 

#@8=F8?8 
C?@02;V==S 

%B01V;P=VABP, 
>?5@0B82=VABP, 
2=CB@VH=S 5D5:B82=VABP, 
C?@02;V==S 70 FV;S<8 

�=CG:VABP, AB@0B53VS, 
7>2=VH=S 5D5:B82=VABP, 
B2>@GVABP, E0>B8G=5 
C?@02;V==S ?@>F5A>< 

 



183 

 

�>2=VH=S 5D5:B82=VABP <0є =0 <5BV 283>B>2;5==S B0:8E 284V2 ?@>4C:FVW 
01> ?>A;C3, S:V 1 =09:@0I8< G8=>< 704>2>;P=S;8 ?>B@518 :V=F52>3> 
A?>6820G0. &CB 206;828< є 10G5==S ;V45@0, B>1B> AB0= 1V7=5AC, S:89 <>65 
1CB8 4>AS3=CB89 C 2V440;5=><C <091CB=P><C 70 >?B8<0;P=8E C<>2 
(>@Vє=B8@8 2 CS2;5==V 1V7=5AC). 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. HR-<5=546<5=B =0 V==>20FV9=8E ?V4?@8є<AB20E: =02G0;P=89 
?>AV1=8: / �.�. %>:>;>2, �.�. �0@?5=:>, �.�. �0A8;8G52, ".". �0A8;Pє20. 
�0?>@V66S: �8:5 ?>;5, 2016. 104 A. 

2.  5=546<5=B: CG51=8: 4;S ?@8:;04=>3> 10:0;02@80B0; ?>4 >1I59 
@540:F859 �. �. �0?>=5=:>.  >A:20: �740B5;PAB2> .@09B, 2018. 398 A. 

3. BPM – C?@02;V==S 1V7=5A-?@>F5A0<8. URL: 
https://www.it.ua/knowledge-base/technology-innovation/business-process-
management-bpm 

 
 

'�� 330.341.1 
�0A8;Pє20 ".".1 

�>@>409 ".�.2 

1 :0=4. DV7.-<0B. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�7-210< !' «�0?>@V7P:0 ?>;VB5E=V:0» 

��%��ЬЄ�� "."., �"$"��� ".�. 
%"*���Ь!� �!!"��*�� /� +�!!�� $"���&�' &$'�"�"�" 

#"&�!*���' 

%>FV0;P=V V==>20FVW, I> 28@VHCRBP A>FV0;P=V, 5:>=><VG=V B0 5:>;>3VG=V 
?@>1;5<8, 2A5 1V;PH5 287=0RBPAS S: =09206;82VHV @CHVW A>FV0;P=8E 7<V= =0 
H;SEC 4>AS3=5==S *V;59 AB0;>3> @>728B:C. %>FV0;P=V V==>20FVW – F5 B5@<V=, 
I> 28:>@8AB>2CєBPAS 4;S >?8AC =>28E ?@>4C:BV2, ?>A;C3 01> =>28E 
:><1V=0FV9 A>FV0;P=8E ?@0:B8:, A?@S<>20=8E =0 704>2>;5==S =>28E 01> 
@0=VH5 70=5410=8E ACA?V;P=8E ?>B@51 [1]. 

&@C4>289 ?>B5=FV0; ;R48=8 E0@0:B5@87CєBPAS AC:C?=VABR WW 
2;0AB82>AB59 2V4=>A=> ?@0FV, S:V C 1V;PHV9 <V@V D>@<CRBPAS ?V4 2?;82>< 
>A2VB8. � >AB0==V 45ASB8;VBBS A8AB5<8 >A2VB8 C 2AP><C A2VBV AB8:0RBPAS 7 
V=VFV0B820<8 I>4> @5D>@<, I> ?@872>48BP 4> 7@>AB0==S :V;P:>ABV A>FV0;P=8E 
V==>20FV9, ?>2’S70=8E 7 >A2VB>R. $57C;PB0B8 <V6=0@>4=8E >FV=>: ABC45=BV2, 
B0:8E S: ?@>3@0<0 4;S <V6=0@>4=>3> >FV=R20==S ABC45=BV2 (PISA) 01> 
B5=45=FVW C <V6=0@>4=><C 282G5==V <0B5<0B8:8 B0 ?@8@>4=8G8E =0C: 
(TIMSSS), S:V ?@>45<>=AB@C20;8 >A2VB=V ?>B@518 B0 A;01:V <VAFS I>4> 
>A2VB=P>W A?@0254;82>ABV, 70:;8:0;8 ?>;VB8G=8E AC1'є:BV2 @>7@>1;SB8 B0 
2?@>2046C20B8 V==>20FV9=V V45W 7 <5B>R 704>2>;5==S ?>B@51 

https://www.it.ua/knowledge-base/technology-innovation/business-process-management-bpm
https://www.it.ua/knowledge-base/technology-innovation/business-process-management-bpm


 

184 

 

=51;03>?>;CG=8E 3@C? (=0?@8:;04, ;R459 7 V=20;V4=VABR). ' A2VBV, I> 4540;V 
1V;PH5 3;>10;V7CєBPAS, ?>H8@5==S >A2VB=VE @5D>@< B0 V==>20FV9 (B0:8E, S: 
V=:;R782=0 >A2VB0) =5 >1<56CєBPAS =0FV>=0;P=8<8 :>@4>=0<8. 

$V7=V :>=F5?FVW B0 ?@>3@0<8 - =0?@8:;04, �>;>=AP:0 @5D>@<0 2 
є2@>?59AP:V9 28IV9 >A2VBV 01> F8D@>2V70FVS 2 H:>;0E - <0;8 25;8G57=89 
2?;82 =0 2=CB@VH=R >A2VB=R ?>;VB8:C. *V A>FV0;P=V V==>20FVW G0AB> 
@>7@>1;SRBPAS C 2V4?>2V4P =0 7030;P=V ACA?V;P=V 7<V=8 01> =0 704>2>;5==S 
?>B@51 3@C?, I> 7=0E>4SBPAS 2 =51;03>?>;CG=><C ?>;>65==V (=0?@8:;04, 
;R459 7 V=20;V4=VABR). %>FV0;P=V V==>20FVW <>6=0 287=0G8B8 S: =>2V A>FV0;P=V 
:>=F5?FVW, I> 157?>A5@54=P> ?>2’S70=V 7 ?>HC:>< @VH5=P A>FV0;P=8E 
?@>1;5< 01> 28:;8:V2, ?>2'S70=V 7 @>7@>1:>R =>28E V459, ?>A;C3 G8 <>45;59 
4;S :@0I>3> 28@VH5==S A>FV0;P=8E ?@>1;5<. !0 2V4<V=C 2V4 B5E=>;>3VG=8E 
V==>20FV9, A>FV0;P=V V==>20FVW ?5@5410G0RBP B0:V =>@<0B82=V, DC=:FV>=0;P=V 
G8 ?@03<0B8G=V :>=F5?FVW, S: =02G0==S 2?@>4>26 68BBS, >A2VB0 4;S AB0;>3> 
@>728B:C G8 V=:;R782=0 >A2VB0. 

%>FV0;P=V V==>20FVW <>6CBP ?@0FR20B8 =0 <0:@>@V2=V S: A>FV0;P=>-
?>;VB8G=0 @5D>@<0, 7<V=8 2 =>@<0B82=>-?@02>2V9 107V B0 V=AB8BCFV9=V =>@<8; 
=0 <57>@V2=V S: =>2V 1V7=5A-<>45;V, =>2V ?>A;C38, =>2V ?@0:B8:8 C?@02;V==S B0 
=0 <V:@>@V2=V S: ?>A8;5==S CG0ABV :>@8ABC20GV2 B0 ?@>D5AV>=0;V2-?@0:B8:V2, 
S:V AB2>@RRBP 4>40=C 20@BVABP 4;S A?>6820GV2. 

%>FV0;P=V V==>20FVW ?@54AB02;SRBP FV:0289 =0?@S<, 2:;RG0RG8 
A>FV0;P=5 ?V4?@8є<=8FB2>, 48709=, B5E=>;>3VW, 45@602=C ?>;VB8:C, @>728B>: 
<VAB, A>FV0;P=V @CE8 B0 @>728B>: 3@><048. �@V< B>3>, A>FV0;P=V V==>20FVW 
<>6CBP 28@060B8AS C 7<V=0E ?>254V=:8, A?@89=SBBS G8 AB02;5==S, I> 2 
:V=F52><C ?V4AC<:C ?@872>48BP 4> =>28E A>FV0;P=8E ?@0:B8:, V <>6CBP 
@>73;S40B8AS S: =>2V D>@<8 >@30=V70FVW @>1>G8E <VAFP, 1V7=5AC G8 :><?0=V9, 
4;S ?>;V?H5==S 5:>=><VG=>W 4VS;P=>ABV, 4> 35=5@0FVW =>28E V459, I> 254CBP 4> 
7030;P=8E A>FV0;P=8E 7<V=, 01>, 2 :V=F52><C @0EC=:C, 4> 35=5@0FVW B0 
@50;V70FVW =>28E V459 ?@> B5, S: 4>AS3B8 A?V;P=8E FV;59. �>=F5?FVS A>FV0;P=8E 
V==>20FV9 є 2V4=>A=> =5402=P>R, >4=0: є H284:>7@>AB0RG>R ?@0:B8:>R B0 
=>28< ?>B>:>< 4>A;V465=P, S:89 >B@8<02 4>40B:>289 V=B5@5A S: A?>AV1 
>4=>G0A=>3> AB2>@5==S A>FV0;P=8E 283>4 B0 5:>=><VG=8E <>6;82>AB59. 
%B@V<:89 @>728B>: A>FV0;P=8E V==>20FV9 <>65 2?;8=CB8 =0 AB@C:BC@C 
DV@<>2>3> AB8;R B0 AB@0B53V9, 0 B0:>6 =0 <>B820FVR A?V2@>1VB=8:V2 B0 
45@602=5 B0 ?@820B=5 C?@02;V==S, B0:8< G8=>< AB2>@RRG8 ?>40;PHV 
28:;8:8 ?>;VB8FV B0 ?@0:B8FV C?@02;V==S 1V7=5A>< [2]. 

%>FV0;P=V V==>20FVW S: ?@0:B8:0 (:>;5:B82=5 704>2>;5==S ;R4AP:8E 
?>B@51) B0 ?@>F5A (7<V=8 2 A>FV0;P=8E 2V4=>A8=0E, ?>A8;5==S 48=0<V:8 
C?@02;V==S) C <VAF52><C @>728B:C, 74V9A=5=V G5@57 A>F<54V9=89 70AB>AC=>: 
TikTok, ?@8=5A;8 ?>78B82=V >A2VB=V @57C;PB0B8. TikTok A?@8S2 B2>@G>ABV 
ABC45=BV2 B0 WE <>B820FVW, 0 B0:>6 V=H8< 0A?5:B0<, B0:8< S: CS20 B0 V==>20FVW. 



185 

 

$57C;PB0B8 9>3> 70AB>AC20==S ?>:07CRBP 206;82VABP ?;0BD>@< A>FV0;P=8E 
<5@56 4;S ?>2AS:45==>3> 68BBS ABC45=BV2, 2>=8 2 >A=>2=><C 
28:>@8AB>2CRBP A>FV0;P=V <5@56V 4;S @>72038 B0 A?V;:C20==S 7 4@C7S<8. &><C 
VA=Cє 157;VG <>6;82>AB59 ?>2’S70B8 FV V=B5@5A8 7 C=V25@A8B5BAP:8< 
A5@54>28I5<, 70?@>20482H8 A>FV0;P=V <54V0 S: ?5403>3VG=89 5;5<5=B [3]. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. Schröer A. Social Innovation in Education and Social Service 
Organizations. Challenges, Actors, and Approaches to Foster Social Innovation. 
Frontiers in Education. 2021. 5:555624. doi: 10.3389/feduc.2020.555624. 

2. Farinha L., Sebastião J.R., Sampaio C., Lopes J. Social innovation and 
social entrepreneurship: discovering origins, exploring current and future trends. 
International Review on Public and Nonprofit Marketing. 2020. 17. $. 77-96. 
https://doi.org/10.1007/s12208-020-00243-6. 

3. Escamilla-Fajardo P., Alguacil M., López-Carril S. Incorporating TikTok 
in higher education: Pedagogical perspectives from a corporal expression sport 
sciences course. Journal of Hospitality, Leisure, Sport & Tourism Education. 2021, 
V. 28. 100302. doi.org/10.1016/j.jhlste.2021.100302. 

 
 

'�� 331.1 
�V;P �.�.1 
�02C= �.�.2 
1 AB0@H. 28:;. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@. %!-310< !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�І�Ь �.�., ���'! �.�. 

+�!!��� ("$ '��!!/ ���$"�"� #"��&��� � %(�$� 
�'$!���%&��� &�  ���� �" '!���*�� 

$>;P � � C AD5@V A>FV0;P=8E :><C=V:0FV9 AB@V<:> 7@>AB0є. !0@07V 
A?>AB5@V30єBPAS :>=:C@5=FVS =0 <0A-<54V9=><C @8=:C. *5 >7=0G0є, I> 
:><?0=VS< =5>1EV4=> 24>A:>=0;R20B8 A2>R ?@>4C:FVR, >?B8<V7C20B8 
28@>1=8GV 9 C?@02;V=AP:V ?@>F5A8, 5D5:B82=> 28:>@8AB>2C20B8 ;R4AP:V 
@5AC@A8. �8=8:0є ?>B@510 C D>@<C20==V S:VA=>W A8AB5<8 C?@02;V==S 
?5@A>=0;>< =0 ?V4?@8є<AB20E <54V01V7=5AC S: AD5@8 ?@>D5AV9=>W 4VS;P=>ABV, 
I> ?>2’S7Cє V A?>=C:0є 4> A?V;P=>W 270є<>4VW S: :5@V2=8:V2, B0: V ?V4;53;8E. 
*5 <>6;82> 70 C<>2 5D5:B82=>W A8AB5<8 C?@02;V==S – AC:C?=>ABV <5B>4V2, 
?@>F54C@ V ?@>3@0< 2?;82C >@30=V70FVW =0 A2>WE ?@0FV2=8:V2 V7 <5B>R 
<0:A8<0;P=>3> 28:>@8AB0==S WE B@C4>2>3> ?>B5=FV0;C. *5 AB>ACєBPAS V 
@53V>=0;P=8E B5;5:><?0=V9. 

�>A;V4=8:8 282G0RBP >A>1;82>ABV :04@>2>W ?>;VB8:8 2 6C@=0;VAB8FV. 
!0C:>2FV ?>4V;SRBP A8AB5<C C?@02;V==S =0 B0:V ?V4A8AB5<8: :5@CRGC, 



 

186 

 

:5@>20=C, 0 B0:>6 2@0E>2CRBP AB01V;P=V B0 =5AB01V;P=V 5;5<5=B8 ?V4A8AB5<8 
[1]. !0 >A=>2V F8E 4>A;V465=P ?@>0=0;V7>20=> 2=CB@VH=V G8==8:8 
D>@<C20==S :04@>2>W ?>;VB8:8 ?V4?@8є<AB20 <54V030;C7V =0 ?@8:;04V 
@540:FV9=>3> 2V44V;C =>28= @53V>=0;P=>3> B5;5:0=0;C. 

#@>2V4=C @>;P, B>1B> :5@CRGC A8AB5<C, C =>28==V9 @540:FVW 
@53V>=0;P=>3> B5;5:0=0;C ?@54AB02;Sє 3>;>2=89 @540:B>@. �V= >G>;Rє 
@540:FV9=89 :>;5:B82, :>>@48=Cє 9>3> 4VS;P=VABP, A;V4:Cє 70 @>1>B>R 
B2>@G8E B0 B5E=VG=8E ?@0FV2=8:V2. �5@>20=0 ?V4A8AB5<0 2:;RG0є CAVE B2>@G8E 
V B5E=VG=8E ?@0FV2=8:V2, B>1B> 6C@=0;VABV2 V <>=B065@V2. �> AB01V;P=8E 
5;5<5=BV2 <>6=0 2V4=5AB8 6C@=0;VABV2 7 25;8:8< AB065< @>1>B8, B>1B> B8E, 
S:V ?@0FRRBP =0 B5;5:0=0;V 1V;PH5 5 @>:V2. !5AB01V;P=8<8 5;5<5=B0<8 
22060є<> <>;>48E =54>A2V4G5=8E 6C@=0;VABV2, AB065@V2, S:V BV;P:8 
@>7?>G8=0RBP A2>R :0@’є@C, 0 B0:>6 ABC45=BV2-?@0:B8:0=BV2. �;5 
=5AB01V;P=VABP =5 74V9A=Rє =530B82=>3> 2?;82C =0 DC=:FV>=C20==S 
B5;5:0=0;C, >A:V;P:8 V=HV ?V4A8AB5<8 є ?>BC6=8<8 C 72’S7:C 7 4>A2V4>< 
6C@=0;VABV2 B0 S:VA=8< C?@02;V==S<, S:5 74V9A=Rє 3>;>2=89 @540:B>@. 

"4=8< V7 70240=P :04@>2>W ?>;VB8:8 є ?V41V@ ?5@A>=0;C. #@8G><C 4;S 
1030BP>E :><?0=V9 206;82>, I>1 ;R48=0, S:0 ?@5B5=4Cє =0 ?52=C ?>A04C, 
<0;0 4>A2V4 @>1>B8 B0 48?;>< ?@> 28IC >A2VBC. �;S @53V>=0;P=>3> B5;5:0=0;C 
FV 28<>38 =5 є >A=>2=8<8. �0728G09 2>=8 725@B0RBPAS 2 C=V25@A8B5B8 B0 
?@>?>=CRBP @>1>BC 4;S ABC45=BV2. #@0FV2=8:8 =>28==>W @540:FVW ?@>2>4SBP 
=02G0==S 4;S ABC45=BV2, 0 A0<5: 7=09><;SBP 7V AB@C:BC@>R 2V44V;C, 
@>7?>2V40RBP ?@> >A>1;82>ABV =0?8A0==S B5:ABV2 V ?@>2545==S 79><>:, 
?>:07CRBP, S: ?@0FR20B8 C ABC4VW ?V4 G0A ?@S<>3> 5DV@C B>I>. 

�C@=0;VAB – F5 ?@>D5AVS, C ?5@HC G5@3C, ACA?V;P=> 2V4?>2V40;P=0. 
�>;>2=5 70240==S 6C@=0;VABV2 ?>;S30є C 704>2>;5==V V=D>@<0FV9=8E 70?8BV2 
0C48B>@VW, C=8:0RG8 ?@8 FP><C C?5@5465=>ABV, B5=45=FV9=>ABV, 157>3;S4=>W 
@5B@0=A;SFVW ?@>2;04=>W ?>78FVW. #@8 FP><C 6C@=0;VAB8 <0RBP 7=0B8 V 
@>7C<VB8 5B8G=V ?@8=F8?8 ?@>D5AV9=>W 4VS;P=>ABV, S:V ?@>?8A0=V 2 �>45:AV 
5B8:8 C:@0W=AP:>3> 6C@=0;VAB0 [2]. 

�030B>;VB=V9 4>A2V4 A2VB>2>W 6C@=0;VAB8:8 402 <>6;82VABP AD>@<C20B8 
>A=>2=V ?@>D5AV9=V AB0=40@B8 =>28==>W B0 0=0;VB8G=>W 6C@=0;VAB8:8. *V 
AB0=40@B8 287=0RBPAS 1V;PHVABR C:@0W=AP:8E <54V9=8E >@30=V70FV9, B><C WE 
<0є 4>B@8<C20B8AS :>65= ?@0FV2=8: � �: 10;0=A 4C<>:, 4>AB>2V@=VABP, 
2V4>:@5<;5==S D0:BV2 2V4 :><5=B0@V2, B>G=VABP, ?>2=>B0, >?5@0B82=VABP. !0 
@53V>=0;P=><C B5;5:0=0;V 6C@=0;VABAP:V AB0=40@B8 – F5 ?5@H5, ?@> I> 
702648 3>2>@SBP =0 A?V215AV4V. 

�024S:8 >1@0=><C 45<>:@0B8G=><C AB8;R C?@02;V==S 3>;>2=><C 
@540:B>@C 2V44V;C =>28= 240єBPAS GVB:> >@30=V7C20B8 @>1>G89 ?@>F5A. %5@54 
B2>@G8E V B5E=VG=8E ?@0FV2=8:V2 GVB:> @>7?>4V;5=V >1>2’S7:8, 2 :>;5:B82V 
2V4ACB=V :>=D;V:B8, @VH5==S ?@89<0RBPAS :>;53V0;P=>. �D5:B82=> 



187 

 

28:>@8AB>2CRBPAS 5:>=><VG=V <5B>48 C?@02;V==S ?5@A>=0;><: 28B@8<CєBPAS 
10;0=A <V6 :04@>28< ?>B5=FV0;>< V :V;P:VABR ?@0FRRG8E, 4Vє A8AB5<0 
70>E>G5=P. &5;5:0=0; 70157?5GCє ?@0FV2=8:V2 @540:FVW =>28= 3V4=8<8 
C<>20<8 ?@0FV. �VS;P=VABP @540:FV9=>3> 2V44V;C @53V>=0;P=>3> B5;5:0=0;C є 
CA?VH=>R 7024S:8 5D5:B82=><C DC=:FV>=C20==R 2AVE ?V4A8AB5< C?@02;V==S. 

�04@>20 ?>;VB8:0 <0є =0 <5BV 70157?5G8B8 >?B8<0;P=89 10;0=A ?@>F5AV2 
?>=>2;5==S B0 715@565==S S:VA=>3> 9 :V;P:VA=>3> A:;04C :04@V2 C 
2V4?>2V4=>ABV 7 ?>B@510<8 >@30=V70FVW, 28<>30<8 G8==>3> 70:>=>402AB20 V 
AB0=>< @8=:C ?@0FV. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �04>@>6=0 ". �=0;V7 =0S2=>W G8A5;P=>ABV B0 AB@C:BC@8 ?5@A>=0;C 
@540:FVW =>28=. !0C:>2V 70?8A:8 V=AB8BCBC 6C@=0;VAB8:8. �8W2, 2013. № 51. 
% 220–225. 

2. �>45:A 5B8:8 C:@0W=AP:>3> 6C@=0;VAB0. URL: 
http://www.cje.org.ua/ua/code (40B0 725@=5==S 10.03.2021). 

 
 

'�� 331.1 
�V;P �.�.1 
�C;8: �.�.2 
1 AB0@H. 28:;. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@. &�-217 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�І�Ь �.�., �'��� �.�. 

�����&�����*�/ � #$"*�%�) '#$����!!/ #�$%"!��"  

� A2VBV F8D@>28E B5E=>;>3V9 2V41C20RBPAS 7<V=8, S:V AB>ACRBPAS =5 
BV;P:8 68BBS ACA?V;PAB20, 0 9 C?@02;V==S 1V7=5A><. �0 4>?><>3>R F8D@>28E 
(digital) B5E=>;>3V9 B@0=AD>@<C20;0AS >@30=V70FVS 1V7=5A-?@>F5AV2. 
'?@02;V==S ?5@A>=0;>< - F5 S:VA=> >@30=V7>20=0 ?@0:B8G=0 4VS;P=VABP, 
A?@S<>20=0 =0 70157?5G5==S >@30=V70FVW ?5@A>=0;><. ' 40=V9 AD5@V 
284V;SRBPAS ?@>F5A8, =0 S:V ACG0A=V B5E=>;>3VW 7@>18;8 =091V;PH89 2?;82 
[1]. 

!02G0==S ?5@A>=0;C. �06;828< 5;5<5=B>< 4;S 1030BP>E digital-
B5E=>;>3V9 є <>6;82VABP >=;09= =02G0==S B0 2V440;5=>W @>1>B8, :>;8 
A?V2@>1VB=8:8 <>6CBP A0<>ABV9=> >@30=V7>2C20B8 A2>W 4VW.  >6=0 287=0G8B8 
B0:V ?;RA8 >=;09=-=02G0==S: 

– >FV=:0 5D5:B82=>ABV @57C;PB0BV2 =02G0==S AB0є B>G=>R V <5=H 
B@C4><VAB:>R 70 @0EC=>: :><?'RB5@=8E ?@>3@0<, I> >1@>1;SRBP 
V=D>@<0FVR; 

– >?5@0B82=> :>@83CRBPAS ?@>3@0<8 =02G0==S, 7 >3;S4C =0 ?>B@518 
A?V2@>1VB=8:V2; 



 

188 

 

– >@30=V70FVS 72>@>B=P>3> 72'S7:C 2V4 A?V2@>1VB=8:V2. 
&0:>6, S:I> A?V2@>1VB=8: =5 70;568BP 2V4 @>1>G>3> <VAFS, B> 2 

:><?0=VSE 71V;PHCєBPAS :V;P:VABP ?5@A>=0;C, S:89 ?@0FRє 2V440;5=> 70@048 
@50;V70FVW ?52=>3> ?@>є:BC, ?@>ABVH5 ?@>2>48BPAS ?5@5<VI5==S <V6 DV;VS<8 
:><?0=V9, >A>1;82C C203C ?@84V;SRBP C?@02;V==R B0;0=B0<8, I> 4>72>;Sє 
7=09B8 =5AB0=40@B=V @VH5==S 4;S 7040G 7 @V7=8E AD5@ 4VS;P=>ABV. *5 AB0є 
>A>1;82> 0:BC0;P=8< 2 @0<:0E 3;>10;V70FV9=8E ?@>F5AV2. 

Digital workplace (F8D@>25 @>1>G5 <VAF5). � 9>3> >A=>2V ;560BP 42V V45W.  
1.  >1V;V70FVS, 02B><0B870FVS B0 4>ABC? 4> @>1>G>3> <VAFS =570;56=> 2V4 

<VAF57=0E>465==S A?V2@>1VB=8:0. 
2. !>25 @>7C<V==S B@048FV9=>3> V=B@0=5BC. 
"@30=V7C20B8 40=V B5E=>;>3VW 4>72>;SRBP E<0@=V B5E=>;>3VW, S:V 70@07 

?@>=8:0RBP CAR48, 2 B><C G8A;V V 2 HR. !0?@8:;04, <>6=0 >4=>G0A=> 7 
:V;P:><0 :>;530<8 7 @V7=8E B>G>: @>7B0HC20==S ?@0FR20B8 7 >4=VєR 107>R 
40=8E, ?@8 FP><C =5 1C45 2B@0G5=> 6>4=>W 4VW. )<0@=V B5E=>;>3VW B0:>6 
4>72>;SRBP 715@V30B8 25;8G57=C :V;P:VABP V=D>@<0FVW (big data), I> 2 
?>40;PH><C 4>72>;8BP WE ?@>0=0;V7C20B8. Big data - I5 >48= 5;5<5=B 
=5>1EV4=89 4;S @>728B:C digital B5E=>;>3V9 2 HR [2]. 

�4<V=VAB@0B82=0 4VS;P=VABP: ?>1C4>20 3@0DV:V2 7<V=, ?;0=C20==S 
7020=B065==S ?5@A>=0;C. �;S FP>3> AB2>@5=V FV;V A8AB5<8 workforce 
management - <5B>4>;>3VS ?;0=C20==S @>1>G>3> G0AC A?V2@>1VB=8:V2. 

'?@02;V==S B0;0=B0<8: =01V@ V=AB@C<5=BV2 7 ?>HC:C B0;0=>28B8E 
A?V2@>1VB=8:V2, >FV=:8 B0 @>7C<V==S WE B0;0=BV2, @>728B:C B0;0=BV2 
A?V2@>1VB=8:V2 V ?V43>B>2:0 4> :;RG>28E ?>78FV9 2 :><?0=VW. �;S B>3>, I>1 
3@0<>B=> A:;0AB8 :0@BC @>728B:C A?V2@>1VB=8:0 70AB>A>2CєBPAS <5B>4 HR-
0=0;VB8:0 (0=0;VB8:0 B0;0=BV2) [3]. !0 >A=>2V FP>3> <5B>4C @>7@>1;SRBPAS 
?52=V ?@8=F8?8 V 0;3>@8B<8, S:V 4>?><030RBP V45=B8DV:C20B8 ?@0FV2=8:V2, 0 
B0:>6 ?@>0=0;V7C20B8 2AR =0S2=C V=D>@<0FVR. 

#@>F5A8 @5:@CB<5=BC ?5@A>=0;C: E<0@=V B5E=>;>3VW, big data, A>FV0;P=V 
<5@56V 40RBP <>6;82VABP ?@0FR20B8 2V440;5=>. &0:, D0EV2FV 2 >A=>2=><C 
28:>@8AB>2CRBP 1078 :0=4840BV2, A09B8 7 ?>HC:C @>1>B8 V A>FV0;P=V <5@56V 
4;S ?>HC:C ?5@A>=0;C. "4=0: digital-@5:@CB<5=B ?VH>2 40;V: 265 AB2>@5=V V 
2?@>20465=V 2 @>1>BC 45S:8E :><?0=V9 A?5FV0;V7>20=V 1>B8 7 ?@>2545==S 
?5@28==>3> V=B5@2'R V >FV=FV @57C;PB0BV2 :0=4840B0 [4]. 

,BCG=89 V=B5;5:B AB0є =52V4'є<=>R G0AB8=>R C?@02;V==S :04@>28<8 
?@>F5A0<8. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. %5<5=>20 �. !., %BC?:V=0 �. �. *8D@>2V B5E=>;>3VW 2 C?@02;V==V 
;R4AP:8<8 @5AC@A0<8.  >;>489 2G5=89. 2019. №4. %. 250-252. URL: 
https://moluch.ru/archive/242/55864 (40B0 725@=5==S: 14.03.2021). 



189 

 

2. �C47P ".Є. *8D@>20 5:>=><V:0: 7<V=0 FV==>AB59 B0 >@Vє=B8@V2 
C?@02;V==S ?V4?@8є<AB20<8. �:>=><V:0.  5=546<5=B. �V7=5A. 2018. № 2(24). 
%. 4–12. 

3. �5@V2=8FB2> ?> HR-0=0;VB8FV 4;S ?>G0B:V2FV2. Talent Management. 
URL: https://www.talent-management.com.u/3443-rukovodstvo-po-hr-analitike-
dlya-nachinayushhih (40B0 725@=5==S: 14.03.2021). 

4. HR Tech ?@>5:BV2 2 ':@0W=V, 7 S:8<8 20@B> ?>7=09><8B8AS. URL: 
https://indigo.co.ua/blog/7-hr-tech-proektov-v-ukraine-s-kotorymi-stoit-
poznakomitsya (40B0 725@=5==S: 14.03.2021). 

 
 

'�� 331.1 
�V;P �.�.1 
 0BCH0=AP:0 ".�.2 
1 AB0@H. 28:;. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@. %!-310< !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�І�Ь �.�.,  �&',�!%Ь�� ".І. 
-"�" #�&�!!/ "%"����"%&�� %�%&� � '#$����!!/ 

#�$%"!��"  '  ���� %(�$� 

' ACG0A=><C A2VBV AB2>@5==S >@30=V70FV9 є =5>1EV4=>R C<>2>R 4;S 
4>AS3=5==S CA?VEC =0 A2VB>2><C :><5@FV9=><C @8=:C. -> 6 AB>ACєBPAS 
6C@=0;VABAP:>W 4VS;P=>ABV, B> B0:V >@30=V70FVW 2?;820RBP =0 H284:VABP 
=040==S V=D>@<0FVW B0 C4>A:>=0;5==S S:>ABV V=D>@<0FV9=>3> ?@>4C:BC. 
�0A>18 ?5@540GV V=D>@<0FVW ?>ABV9=> C4>A:>=0;RRBPAS, 0 <5B>48 V ?@89><8 
@>1>B8 7 V=D>@<0FVєR 7<V=RRBPAS. 

&@C4>20 4VS;P=VABP D0EV2FV2 2 AD5@V 6C@=0;VAB8:8 B0 <54V0 :><C=V:0FVW 
?5@5410G0є @>1>BC =0 @V7=8E <54V0-?;0BD>@<0E, C ?@5A-A;C610E >@30=V70FV9 
B0 CAB0=>2, >@Vє=B>20=VABP =0 D0E>25 2V4>1@065==S ACA?V;P=>W 4VS;P=>ABV, 
=0A0<?5@54 B0:8E A53<5=BV2 ACA?V;P=>3> 68BBS, S: ACA?V;P=>-?>;VB8G=89, 
6C@=0;VABAP:V @>7A;V4C20==S, >@30=V70FVR :><C=V:0FV9 V7 3@><04S=0<8 B0 
?@54AB02=8:0<8 1V7=5AC. 

�28G09=>, B0:0 4VS;P=VABP AB028BP ?5@54 :5@V2=8:>< ?52=V 28<>38. �V= 
?>28=5= >@30=V7>2C20B8 C?@02;V==S @>1>B>R 2 <54V0->@30=0E, 2V4?>2V40;P=> V 
B2>@G> AB028B8AS 4> A2>єW 4VS;P=>ABV, ?>ABV9=> ?>?>2=R20B8 V >=>2;R20B8 
A2>W 7=0==S, 2<VB8 =0 ?@0:B8FV 70AB>A>2C20B8 ?@8=F8? =0C:>2>W >@30=V70FVW 
?@0FV, 2>;>4VB8 <5B>40<8 >@30=V70FVW V C?@02;V==S @>1>B>R @540:FV9=>3> 
:>;5:B82C, =028G:0<8 @>1>B8 7 V=D>@<0FVєR, >@30=V7>2C20B8 A?V2?@0FR 7 
@V7=8<8 :0B53>@VS<8 0C48B>@VW B0 3@><04AP:VABR, C4>A:>=0;R20B8 <5B>48:C 
6C@=0;VABAP:>W @>1>B8 7024S:8 28:>@8AB0==R ?@>3=>AB8G=8E <>45;59 



 

190 

 

>@30=V70FV9=>-B2>@G>3> ?@>F5AC, 28:>@8AB0==S 4>A2V4C 2VBG87=S=>W V 
70@C1V6=>W V=D>@<0FV9=>W 4VS;P=>ABV. 

�A5 F5 28<030є C=V25@A0;P=>3> ?V4E>4C 4> ?@>D5AV9=>W 4VS;P=>ABV V 
>A>1;82>3> ?V4E>4C 4> D>@<C20==S A8AB5<8 C?@02;V==S ?5@A>=0;>< C AD5@V 
<54V0. #@0FV2=8:8 FVєW AD5@8 - F5 B2>@GV ?@0FV2=8:8, S:V 709<0RBPAS 71>@><, 
>1@>1:>R V ?>H8@5==S< V=D>@<0FVW, 0 B0:>6 28:>=CRBP @540:FV9=>-?>A04>2V 
A;C61>2V >1>2’S7:8 2 >@30=V70FVW. &><C ?@8 @>7@>1FV B5E=>;>3V9 C?@02;V==S 
?5@A>=0;>< 2 AD5@V 6C@=0;VABAP:>W 4VS;P=>ABV A;V4 725@=CB8 C203C =0 B0:89 
206;8289 D0:B>@, S: B2>@GVABP. #@>D5AV9=0 A?@S<>20=VABP C AD5@V 
6C@=0;VAB8:8 287=0G0єBPAS =5 BV;P:8 B8<, I> ;R48=0, S:0 F8< 709<0єBPAS, 
?>28==0 1CB8 5@C4>20=0 C 1030BP>E B5<0E, @>718@0B8AS 2 ?8B0==SE, S:V 
AB>ACRBPAS @V7=8E ?@>H0@:V2 ACA?V;PAB20, 709<0B8AS ?>ABV9=8< 
A0<>@>728B:><, 0 9 A2>єR <VAVєR C :><C=V:0B82=><C ?@>F5AV, I> 2 A2>R 
G5@3C 70;568BP 2V4 <VAFS, 45 2>=0 ?@0FRє.  54V9=8: ?@0FRє C ?@02>2><C 
?>;V, S:5 @53;0<5=BCє 9>3> 4VW, 70@07><, 28:>=CRG8 @>1>GV DC=:FVW, 2V= <0є 
:5@C20B8AS 2V4?>2V4=8<8 5B8G=8<8 =>@<0<8. "A:V;P:8 7030; є 
@V7=>AB>@>==V<, B> ?>B@V1=> 7 2V4?>2V40;P=VABR AB028B8AS 4> ?>40GV 
V=D>@<0FV9=>3> ?@>4C:BC. &0;0=B 6C@=0;VAB0 ?>;S30є, =0A0<?5@54, C 2V4GCBBV 
<V@8, 2V4GCBBV 2V4?>2V40;P=>ABV B0 C 2V4GCBBV A;>20 [1]. 

�C@=0;VAB8 ?V4 G0A @>1>B8 ?>ABV9=> 2V4GC20RBP 7=0G=5 <>@0;P=>-
?A8E>;>3VG=5 =020=B065==S V =0?@C65=VABP. �8:>=0==S A;C61>28E >1>2’S7:V2 
=5@V4:> AC?@>2>46CєBPAS AB@5A>28<8 A8BC0FVS<8: 6C@=0;VAB8 A8AB5<0B8G=> 
?5@51C20RBP C 2V4@S465==SE B0 @>7’W740E, 2:;RG0RG8 2V4@S465==S 4> <VAFP 
=04728G09=8E ?>4V9; ?@>D5AV9=0 B2>@G0 4VS;P=VABP 2 5:AB@5<0;P=8E C<>20E, 
28:>=0==S A?5FV0;P=8E 70240=P 7 @878:>< 4;S 74>@>2’S V 68BBS; =5>1EV4=VABP 
74V9A=R20B8 2;0A=89 B2>@G89 ?>HC: =>2>W ?>B@V1=>W V=D>@<0FVW B0 WW 465@5;, 
=0S2=VABP >1’є:B82=8E V AC1’є:B82=8E B@C4=>IV2 B0 ?5@5H:>4 C 4>1C20==V 
V=D>@<0FVW; ?@>S28 <>@0;P=>-?A8E>;>3VG=>3> B8A:C, ?>3@>78 B0 157?>A5@54=V 
703@>7;82V 4VW ?@>B8 6C@=0;VAB0 C 72’S7:C 7 28:>=0==S< =8< A;C61>28E 
>1>2’S7:V2. 

#@02>2V 70A048 4VS;P=>ABV 6C@=0;VABV2 2AB0=>2;5=V �>=AB8BCFVєR 
':@0W=8, �0:>=0<8 ':@0W=8 «#@> V=D>@<0FVR», «#@> 4@C:>20=V 70A>18 
<0A>2>W V=D>@<0FVW (?@5AC) 2 ':@0W=V», «#@> B5;510G5==S V @04V><>2;5==S», 
«#@> 45@602=C ?V4B@8<:C 70A>1V2 <0A>2>W V=D>@<0FVW B0 A>FV0;P=89 70E8AB 
6C@=0;VABV2» B0 V=H8<8 =>@<0B82=>-?@02>28<8 0:B0<8. %P>3>4=V 
2V4?>2V4=8<8 F5=B@0;P=8<8 >@30=0<8 28:>=02G>W 2;048 ?>ABV9=> 
74V9A=RєBPAS @>1>B0 I>4> 24>A:>=0;5==S G8==>3> 70:>=>402AB20 C AD5@V 
70E8ABC ?@>D5AV9=>W 4VS;P=>ABV 6C@=0;VABV2 [2]. 

%0<5 C@0EC20==S >A>1;82>AB59 ?@>D5AV9=>W 4VS;P=>ABV 6C@=0;VABV2 є 
C<>2>R S:VA=>W @>1>B8 D0EV2FV2, S:V 2>;>4VRBP 7=0==S<8 V 2<V==S<8 C AD5@V 



191 

 

ACG0A=8E <54V0 :><C=V:0FV9 B0 740B=V 70157?5G8B8 :>=AB8BCFV9=5 ?@02> 
3@><04S= =0 V=D>@<0FVR. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. � >1`є:B82V G0AC: �8W2AP:V 6C@=0;VAB8 ?@> :>;53, A2>R ?@>D5AVR, 
B2>@GV 1C4=V @540:FV9=8E :>;5:B82V2, A?V;G0=AP:5 68BBS / 3>;>2. @54. V 
C?>@S4. �. �. #@>=5=:>. �8W2: �:A"1, 2009. 512 A. 

2. #@02>2V 30@0=BVW =570;56=>W 4VS;P=>ABV 6C@=0;VABV2 2 ':@0W=V. �>; 
A?5F. �5?0@B0<5=BC A>FV0;P=>3>, B@C4>2>3> B0 3C<0=VB0@=>3> 70:>=>402AB20 
�. . �@0A=>ABC?.  -2> RAB8FVW ':@0W=8. URL: 
https://minjust.gov.ua/m/str_8393 (40B0 725@=5==S: 22.03.2021) 

 
 

'�� 339.13 
�>@10=P %.(.1 
�>@75=>: �.�.2 
1 :0=4. B5E=. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�-218 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�"$��!Ь %.(., �"$��!"� �.І. 
�!���� $�!�'  "�"+!"� #$"�'�*�� � '�$��!� 

$8=>: <>;>G=8E ?@>4C:BV2 ':@0W=8 4C65 @V7=><0=VB=89 V 
28A>:>:>=:C@5=B=89. $>73;S=CB89 A53<5=B @8=:C 2:;RG0є B0:V B>20@=V 3@C?8, 
S: 25@H:8, A8@ A8GC6=89 B0 :8A;><>;>G=89, :>=F5=B@>20=5 <>;>:> V 
25@H:8, ACE5 <>;>:>, <0A;> 25@H:>25 B0 <>;>G=V ?0AB8, :8A;><>;>G=V 
?@>4C:B8 (:5DV@, A<5B0=0, 9>3C@B, <0A;S=:0), 0 B0:>6 <>@>782>. +8A5;P=VABP 
BV;P:8 25;8:8E 3@02FV2 A:;040є 1;87P:> 10-15, :V;P:VABP 4@V1=8E ;>:0;P=8E 
28@>1=8:V2 ?5@528ICє :V;P:0 A>B5=P. 

(>@<C20==S V @>728B>: @8=:C <>;>:0 2 ':@0W=V 2V41C20єBPAS ?V4 
2?;82>< ?>?8BC, ?@>?>78FVW V FV=8. &><C 206;828< є 0=0;V7 48=0<V:8 7<V=8 
28@>1=8FB20, >1AS3C @50;V70FVW V 7<V=8 A5@54=P>W FV=8 =0 <>;>G=V ?@>4C:B8. 

%B>A>2=> FV=>2>W 48=0<V:8, A;V4 707=0G8B8, I> 70 40=8<8 �A>FV0FVW 
28@>1=8:V2 <>;>:0, ?@>BS3>< 2019 @. <>;>G=V ?@>4C:B8 =0 ?@8;02:0E 
<03078=V2 ?>4>@>6G0;8 =0 5-15%. #8B=5 <>;>:> 68@=VABR 1V;PH5 1% 7@>A;0 
2 FV=V =0 7,2%, 0 <>;>:> 68@=VABR 3,2% 2 ;8AB>?04V :>HBC20;> 2 A5@54=P><C 
30 3@= (± 10%). *V=0 70 :V;>3@0< 9>3C@BC 2 3@C4=V A:;0;0 60,46 3@= (± 15,2%), 
<0A;> B20@8==5 ?>4>@>6G0;> =0 12,9% - 4> 233,2 3@= / :3, 0 A8@ C A5@54=P><C 
=0 12% (4> 220 3@= / :3). �0:C?V25;P=0 FV=0 =0 "5:AB@0" A>@B <>;>:0 ?>G0;0 
7@>AB0B8 C 4@C3V9 ?>;>28=V A5@?=S 2018 @. ' B>9 ?5@V>4 G0AC <>;>:> FVєW 
3@C?8 ?>4>@>6G0;> =0 20 :>?. - 4> 9,29 3@= / ; (7 #��) [2]. 

/:I> 3>2>@8B8 ?@> AB@C:BC@C @8=:C 2 35>3@0DVG=><C 0A?5:BV, A;V4 
A:070B8, I> >A=>2C @8=:C <>;>G=>W ?@>4C:FVW 2 ':@0W=V AB0=>2;SBP B>20@8 

https://minjust.gov.ua/m/str_8393


 

192 

 

2VBG87=S=>3> 28@>1=8FB20, E>G0 V<?>@B 2 >AB0==V @>:8 7@>AB0є. #@8G8=0 B0:>W 
A8BC0FVW - 28A>:0 20@BVABP 2VBG87=S=>W <>;>G=>W A8@>28=8 B0 :V=F52>3> 
?@>4C:BC, I> AB2>@Rє C<>28 4;S ?@81CB:>2>3> V<?>@BC ?>;PAP:>W B0 
3>;;0=4AP:>W <>;>G=>W ?@>4C:FVW, S:5 70 FV=>R S: C:@0W=AP:0, ?@>B5, =0 4C<:C 
A?>6820GV2, <0є 1V;PH 28A>:C S:VABP. 

�0 40=8<8 �5@602=>W A;C618 AB0B8AB8:8 ':@0W=8, 70 I ?V2@VGGS 2019 @. 
?>@V2=S=> 7 2018 @. 28@>1=8FB2> <>;>G=>W ?@>4C:FVW 70 2AV<0 ?>78FVS<8 
B0:>6 A:>@>B8;>AS. "A=>2=8<8 ?@8G8=0<8 FP>3> є A?04 28@>1=8FB20 2 
3>A?>40@AB20E =0A5;5==S B0 =87P:V B5<?8 ?@8@>ABC C 25;8:> B>20@=8E 
?V4?@8є<AB20E. ' AVG=V 2019 @. 3>A?>40@AB20 =0A5;5==S 28@>18;8 <>;>:0 =0 
3,1% <5=H5, =V6 C AVG=V 2018 @., 70 @0EC=>: G>3> A?>AB5@V30;8 A:>@>G5==S 
7030;P=>3> 28@>1=8FB20 <>;>:0 =0 1,9%. 

!091V;PH8<8 28@>1=8:0<8 є �V==8FP:0 (453 B8A B), �>;8=AP:0 (228,6 
B8A B) B0 �=V?@>?5B@>2AP:0 (162,3 B8A B) >1;0ABV. �0 40=8<8 �5@602=>W 
A;C618 AB0B8AB8:8, >AB0==V :V;P:0 @>:V2 G8A5;P=VABP :>@V2 2 ':@0W=V 
7<5=HCєBPAS. �5;8:0 @>30B0 EC4>10 =0 D5@<0E ?@>4>26Cє «28<8@0B8». ' 
2018 @. 7<5=H5==S AB0=>28;> 4% ?>@V2=S=> 7 2017 @. %B0=>< =0 01 A5@?=S 
2019 @. 7=865==S WW G8A5;P=>ABV AB0=>28BP 3724 B8A 3>;V2, I> =0 4,3% <5=H5 
?>@V2=S=> 7 ?>?5@54=V< @>:>< [1]. 

' 2019 @>FV A?>6820==S <>;>:0 B0 <>;>G=8E ?@>4C:BV2 2 7=878;>AS. 
"A=>2=>R ?@8G8=>R AB0;> ACBBє25 7<5=H5==S 4>E>4V2 C:@0W=FV2 ?@>BS3>< 
>AB0==VE @>:V2 2=0A;V4>: =87:8 5:>=><VG=8E :@87, A?@8G8=5=8E S: 
2=CB@VH=V<8, B0: V 7>2=VH=V<8 D0:B>@0<8. 

�>=:C@5=B>A?@><>6=VABP ?V4?@8є<AB2 =0 @8=:C 4>AS30єBPAS 70 @0EC=>: 
B0:8E G8==8:V2, S:: S:VABP ?@>4C:FVW; 28:>@8AB0==S =0BC@0;P=>W A8@>28=8; 
H8@>:89 0A>@B8<5=B ?@>4C:FVW; 28:>@8AB0==S S:VA=>W B0 7@CG=>W C?0:>2:8. 

�@0E>2CRG8 >A>1;82>ABV @8=:C <>;>:0 B0 <>;>G=>W ?@>4C:FVW, 
4>A;V4=8:8 B0 =0C:>2FV 284V;SRBP B0:V C<>28 ?V428I5==S 
:>=:C@5=B>A?@><>6=>ABV ?V4?@8є<AB2: AB01V;P=VABP A8@>28==>W 1078; 
<>45@=V70FVS, B5E=VG=5 ?5@5>71@>є==S B0 02B><0B870FVS ?@>F5AC 28@>1=8FB20 
B0 ?5@5@>1:8 <>;>:0; 28:>@8AB0==S V==>20FV9=8E ?V4E>4V2 B0 <>48DV:0FVS 
B>20@C; 71V;PH5==S 28@>1=8FB20 >@30=VG=>W ?@>4C:FVW, I> <0є ?V428I5=89 
?>?8B C 70@C1V6=8E :@0W=0E; 4>B@8<0==S =0FV>=0;P=8E AB0=40@BV2 157?5:8 
?@>4C:FVW, A0=VB0@=>3>, 25B5@8=0@=>3> :>=B@>;R B0 2V4?>2V4=VABP 
<V6=0@>4=8< AB0=40@B0<; AB2>@5==S C<>2 I>4> 7@>AB0==S V=25AB8FV9 C 
;>3VAB8G=C B0 B@0=A?>@B=C V=D@0AB@C:BC@8; 70AB>AC20==S 48D5@5=FV9>20=>3> 
<0@:5B8=3C. 

%P>3>4=V 2 ':@0W=V DC=:FV>=Cє 1V;PH5 200 <>;>:>?5@5@>1=8E 
?V4?@8є<AB2, I> 3>2>@8BP ?@> B5, H> @8=>: <>;>G=>W ?@>4C:FVW є 4C65 
:>=:C@5=B=8<. �5ASBP =091V;PH8E E>;48=3V2 >E>?;RRBP 60% @8=:C, V=HC 
9>3> G0AB8=C 709<0RBP 4@V1=V B0 A5@54=V 28@>1=8:8. !0 4C<:C 0=0;VB8:V2, 



193 

 

5D5:B82=> =0 @8=:C ?@0FV 4VRBP =5 1V;PH5 100 ?V4?@8є<AB2. �0AB0@V;V 
B5E=>;>3VW =5 40RBP 7<>38 2VBG87=S=8< ?V4?@8є<AB20< 1CB8 ?@81CB:>28<8. 

�5@602=0 ?V4B@8<:0 28@>1=8:V2 <>;>:0, <>;>G=>W A8@>28=8 V <>;>G=8E 
?@>4C:BV2 74V9A=RєBPAS 28E>4SG8 7 ?@V>@8B5B=>ABV @>728B:C <>;>G=>W 30;C7V 
03@>?@><8A;>2>3> :><?;5:AC, 7>:@5<0 H;SE>< DV=0=AC20==S 7 �5@602=>3> 
1R465BC ':@0W=8. 

�;S ?V428I5==S ?>?8BC =0 @8=:C <>;>G=>W ?@>4C:FVW <>6=0 284V;8B8 
=0ABC?=V 70E>48: 70;CG5==S V=25AB8FV9 C 30;C7P 4;S ?@8410==S >1;04=0==S 
4;S 28@>1;5==S S:VA=>3> ?@>4C:BC 7 =09<5=H8<8 28B@0B0<8 B0 7 C@0EC20==S 
5:>;>3VG=8E D0:B>@V2; ?V428I5==S :C?V25;P=>W A?@><>6=>ABV =0A5;5==S 
H;SE>< AB01V;V70FVW 3@82=V, =0;03>465==S ?>;VB8G=>3> 9 5:>=><VG=>3> 
A5@54>28I0 2 ':@0W=V; ?V4B@8<:0 45@602=8E 28@>1=8:V2 <>;>G=>W ?@>4C:FVW; 
D>@<C20==S 74>@>2>3> :>=:C@5=B=>3> A5@54>28I0. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �5@602=0 A;C610 AB0B8AB8:8. URL: http://www.ukrstat.gov.ua 
2. �=0;V7 @8=:C <>;>G=>W ?@>4C:FVW 2 ':@0W=V. 2019 @V:. URL: https://pro-

consulting.ua/ua/issledovanie-rynka/analiz-rynka-molochnoj-produkcii-v-ukraine-
2019-god 

 
 

'�� 378 
�>@10=P %.(.1 
�01>BV=0 ..".2 
1 :0=4. B5E=. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�-218 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�"$��!Ь %.(., ���"&І!� ..". 
 �$��&�!�"�� �"%�����!!/ $�!�' �$'�"��!"� 

#$"�'�*�� 

' ACG0A=8E C<>20E @>728B:C ACA?V;PAB20 7@>AB0є @>;P B0 7=0G5==S 
V=B5;5:BC0;P=>3> :0?VB0;C =0FVW, ?V428ICєBPAS FV==VABP B0 20@BVABP 
>B@8<0==8E 7=0=P. "A=>2=8< 465@5;>< 7=0=P є :=86:>20 ?@>4C:FVS. �=830 
F5 A?5F8DVG=89 B>20@ V 28<030є >A>1;828E ?V4E>4V2 I>4> ?@>AC20==S WW =0 
@8=:C 4;S 704>2>;5==S 4CE>2=8E 9 V=D>@<0FV9=8E ?>B@51 A?>6820GV2. 

�=86:>289 @8=>: – F5 A:;04=0, :><?;5:A=0, 1030B>0A?5:B=0 A8AB5<0. 
"A=>2=8<8 9>3> CG0A=8:0<8 є 28402=8FB20, 3C@B>2V V @>74@V1=V 
:=83>B>@3>25;P=V ?V4?@8є<AB20, 4@C:0@=V, 1V1;V>B5:8, A?>6820GV, 28AB02:>2V 
:><?0=VW. 

�8402FV D>@<CRBP B>20@=C ?@>?>78FVR =0 @8=:C, ?>A5@54=8:8 
A?@8SRBP 28402FS< C @>7?>2AR465=V V ?@>AC20==V ?@>4C:FVW, A?>6820GV 
D>@<CRBP ?;0B>A?@><>6=V9 ?>?8B =0 4@C:>20=C ?@>4C:FVR. 



 

194 

 

�=86:>289 @8=>: ':@0W=8 70 @>:8 =570;56=>ABV E0@0:B5@87C202AS S: 
?>78B82=8<8 B0: V =530B82=8<8 B5=45=FVS<8. !528A>:V B8@06V :=83, I> 
2840RBPAS 2 ':@0W=V, ?@872>48BP 4> 45DVF8BC :=838. *5 AB>ACєBPAS 2 ?5@HC 
G5@3C =02G0;P=>W ;VB5@0BC@8 4;S A5@54=P>W V 28I>W H:>;8. � F5 2 A2>R G5@3C 
2?;820є =0 :>=:C@5=B>740B=VABP ?@>4C:FVW, 0 A0<5 ?>4>@>6G0==S :=838, 
2840=>W 2 ':@0W=V. �0 40=8<8 :=86:>2>W ?0;0B8 ':@0W=8 V<. �. (54>@>20 C 
2019 @>FV 28?CA: :=86:>2>W ?@>4C:FVW A:;02 24416 4@C:. >4. C B.G. 
C:@0W=AP:>R <>2>R  18416 4@C:.>4., @>AV9A:>R  3449 4@C: >4. � 2020 @>FV 
28?CA: 7<5=H82AS =0 24% [1]. 

' :=86:>2V9 A?@02V ':@0W=8 @>7?>4V; B>20@V2 ?>G8=0єBPAS 2V4 
28402=8FB2, S:V ?>AB0G0RBP =0 @8=>: 4@C:>20=C ?@>4C:FVR. �>=8 >18@0RBP 
4;S >@30=V70FVW 71CBC A2>єW ?@>4C:FVW @V7=V :0=0;8 @CEC :=86:>28E B>20@V2 01> 
?>H8@RRBP WW G5@57 2;0A=C B>@3>25;P=C <5@56C. 

�5;8:V 28402=8FB20 7<CH5=V 4;S @>728B:C A2>єW 28@>1=8G>W 4VS;P=>ABV 
709<0B8AS AB2>@5==S< 2;0A=8E B>@3>25;P=8E AB@C:BC@: 4@V1=>3C@B>2V ?>:C?FV 
G8 ?>A;C38 4V;5@V2; :=83>?>A8;:>20 B>@3V2;S; 2;0A=0 @>74@V1=0 <5@560; 
2V44V;8 @50;V70FVW, 71CBC G8 B>@3>25;P=V 2V44V;8 28402=8FB2, I> 74V9A=RRBP 
28:>=0==S 3C@B>28E B0 4@V1=>3C@B>28E 70<>2;5=P B>@3>25;P=>W <5@56V; 
:=86:>2V :;C18, I> ?@>40RBP :=838 70 :0B0;>30<8 B0 ?>HB>R; ?@>406 =0 
S@<0@:0E. 

#5@H>R ?@>1;5<>R C:@0W=AP:>3> :=83>@>7?>2AR465==S є 4>AB0B=P> 
=87P:0 :C;PBC@0 G8B0==S: 70 40=8<8, 4>A;V465==S :><?0=VW GfK Ukraine C 
2019 @>FV – 1V;PH5 =V6 50 % C:@0W=FV2 =5 G8B0RBP :=86:8. �<5=HCєBPAS 
B0:>6 V G0AB:0 ?>:C?FV2 :=86>:. �<5=H5==S >1AS3V2 ?@>406C :=86:>2>W 
?@>4C:FVW, 7C<>2;5=5 B0:>6 ?>3V@H5==S< AB0=C 5:>=><V:8, =87P:>R 
?;0B>A?@><>6=VABR =0A5;5==S, =54>AB0B=V< V=D>@<0FV9=8< AC?@>2>4>< 
4VS;P=>ABV. 

�0@B> 707=0G8B8, I> >4=VєR 7 ?@8G8= <0;8E >1AS3V2 ?@>406C є 28A>:0 
FV=0 :=838. !54>AB0B=P>R є V :V;P:VABP 4VRG8E 2 ':@0W=V :=86:>28E 
<03078=V2. �;S CA?VH=>W 4VS;P=>ABV :=83>B>@3>25;P=8E ?V4?@8є<AB2 
206;828< є B0:>6 282G5==S ?>?8BC =0A5;5==S =0 ;VB5@0BC@C B0 9>3> 
704>2>;5==S. 

#@>BS3>< >AB0==VE @>:V2 C 72’S7:C 7 2?;82>< G8==8:V2 5:>=><VG=>3>, 
A>FV0;P=>3> B0 ?>;VB8G=>3> E0@0:B5@C A?>AB5@V30єBPAS 7=865==S ?>?8BC =0 
:=86:>2><C @8=:C ':@0W=8. � C<>20E :@87>2>W A8BC0FVW 2 ':@0W=V, 
45AB01V;V70FVW =0FV>=0;P=>W 5:>=><V:8, 7=865==S :C?V25;P=>W A?@><>6=>ABV 
=0A5;5==S A?>AB5@V30єBPAS 7<5=H5==S :V;P:>ABV ?>:C?FV2 :=86:>2>W 
?@>4C:FVW, I> =530B82=> 2?;820є =0 AB0= V @>728B>: 28402=8G>-?>;V3@0DVG=>W 
30;C7V B0 :=83>@>7?>2AR465==S. 

':@0W=AP:0 :=830 є 4>@>3>R 70 FV=>R B0 >?8=8;0AS =0 >AB0==P><C <VAFV 
C A?>682G><C :>H8:C V F5 A?@8G8=8;> ?5@5?@>DV;R20==S :=830@5=P =0 



195 

 

?@>406 V=H8E B>20@V2. �A5 F5 ?@8725;> 4> 2V4ACB=>ABV 2A5C:@0W=AP:>W <5@56V 
:=83>?>H8@5==S. 

#@>2545=89 0=0;V7 AB0=C :=86:>2>3> @8=:C ':@0W=8 A2V4G8BP ?@> 
=0S2=VABP @S4C ?@>1;5<, B0:8E S: 7<5=H5==S :V;P:>ABV G8B0GV2 B0 ?>:C?FV2 
:=86>:, 28A>:C B>@3>2C =0FV=:C, =54>AB0B=R V=D>@<0FV9=C ?V4B@8<:C 30;C7V, 
=525;8:C :V;P:VABP :=830@5=P, 2V4ACB=VABP A53<5=BC ?@>406C 5;5:B@>==8E 
2840=P, =54>AB0B=є 282G5==S A?>682G>3> ?>?8BC B>I>. #5@5@0E>20=V 
?@>1;5<8 :=86:>2>3> @8=:C 2 є2@>?59AP:8E :@0W=0E 2V4ACB=V. &>6 ':@0W=V S: 
є2@>?59AP:V9 45@602V 20@B> ?5@59=SB8 4>A2V4 DC=:FV>=C20==S 28402=8G>W 
A?@028 B0 2V4=>H5==S 4> :=838 :@0W= Є% B0 @>728=CB8 :=86:>289 @8=>: 4> 
70@C1V6=>3> @V2=S. 

$8=:>2V C<>28 2545==S 1V7=5AC 28<030RBP 7=0==S B5=45=FV9 @>728B:C 
30;C7V, 70?8BV2 A?>6820GV2. �;S @>728B:C :=86:>2>3> @8=:C =5>1EV4=V 
A8AB5<=V <0@:5B8=3>2V 4>A;V465==S, =5>1EV4=> ?@>2>48B8 ?>ABV9=89 
<>=VB>@8=3 @8=:C, 0=0;V7CRG8 =>2V 2840==S B0 704>2>;5=VABP =8<8 
A?>6820GV2. � 1>:C 45@6028 A?>AB5@V30єBPAS =5:>=B@>;P>20=VABP S: ?@>F5AV2 
28?CA:C B0 ?@>406C :=83, B0: V ?@>2545==S 4>A;V465=P. 

#>HC: <5B>4V2 <>B820FVW I>4> G8B0==S 4>@>A;>3> =0A5;5==S, 4VB59 є 
206;828< =0?@S<>< @>1>B8 D0EV2FV2, 0465 ?>?C;S@870FVS G8B0==S - 
AB@0B53VG=89 V=AB@C<5=B @>728B:C :=86:>2>3> @8=:C ':@0W=8. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �=86:>20 ?0;0B0 ':@0W=8 V<5=V �. (54>@>20 "?5@0B82=V 40=V. �8?CA: 
28402=8G>W ?@>4C:FVW 2 ':@0W=V. URL: http://www.ukrbook.net/ 

2. �@5B �.#. �:>=><V:0 V >@30=V70FVS :=86:>2>W B>@3V2;V: :>=A?5:B 
;5:FV9. �.: !&'' «�#�», 2016. 240 A. 

 
 

'�� 339.13 
�>@10=P %.(.1 
+5@5CB0 ".�.2 

1 :0=4. B5E=. =0C:, 4>F5=B !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�7-218 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�"$��!Ь %.(., +�$�'&� ".�. 
%'+�%!�� %&�! �!&�$!�&- �$��&�!�' � '�$��!� 

�0 >AB0==V @>:8, @>728B>: =0C:>2>-B5E=VG=>3> ?@>3@5AC V V=D>@<0B870FVS 
1V7=5AC AB0;8 G8==8:0<8 ?5@5>@Vє=B0FVW =0?@S<V2 @>1>B8 ?V4?@8є<AB2, 
>@30=V70FV9 V :><?0=V9, 0 B0:>6 ?>S2V =>28E 284V2 <0@:5B8=3C. "4=8< 7 =8E є 
�=B5@=5B-<0@:5B8=3. 

�=B5@=5B-<0@:5B8=3 – F5 AC:C?=VABP 3@><04AP:8E V C?@02;V=AP:8E 
?@>F5AV2, S:V >@Vє=B>20=V =0 ?@>AC20==S ?@>4C:BV2 B0 ?>A;C3, 704>2>;5==S 

http://www.ukrbook.net/


 

196 

 

?>B@51 ?>:C?FV2 2 <5@56V �=B5@=5B, ?>HC:C ?>B@V1=>W V=D>@<0FVW, 
?>B5=FV9=8E :;Vє=BV2 B0 4V;>28E ?0@B=5@V2, @>7H8@5==S @8=:C 71CBC, 
D>@<C20==S ?@>?>78FVW V A8AB5<8 >1<V=C B>20@V2 70 4>?><>3>R 
V=D>@<0FV9=>-:><C=V:0FV9=8E B5E=>;>3VW. 

�;5:B@>==0 :><5@FVS S: =>289 284 1V7=5AC 7'S28;0AS C :V=FV XX AB>;VBBV. 
"AB0==V<8 @>:0<8 F59 1V7=5A @>72820єBPAS 4>A8BP 28A>:8<8 B5<?0<8, 7 
28@07=8<8 V GVB:8<8 ?@028;0<8 3@8 =0 @8=:C 4;S ?@>402FV2 V ?>:C?FV2. *5 
30;C7P F8D@>2>W 5:>=><V:8, S:0 2:;RG0є CAV 3@>H>2V V B>@3>2V B@0=70:FVW, I> 
254CBPAS 7 28:>@8AB0==S< <5@56V �=B5@=5B. 

#@>F5A @>728B:C �=B5@=5B-<0@:5B8=3C 2 ':@0W=V 45I> 2V4@V7=SєBPAS 2V4 
?5@54>28E є2@>?59AP:8E :@0W= V %,�. *5 >1C<>2;5=> B0:8<8 D0:B0<8: 
4>ABC? 4> <5@56V �=B5@=5B 2 ':@0W=V <0є <5=H0 G0AB:0 =0A5;5==S; 
=54>AB0B=V< є 70157?5G5=VABP S:VA=8< V=B5@=5B 72'S7:>< B0 @V25=P 
:><?'RB5@=>W 3@0<>B=>ABV =0A5;5==S >A>1;82> 2 AV;PAP:V9 <VAF52>ABV. 

%P>3>4=V 2A5 1V;PH5 :><?0=V9 2 ':@0W=V ?>G8=0RBP 28:>@8AB>2C20B8 
5;5:B@>==C B>@3V2;R B0 �=B5@=5B-<0@:5B8=3. *5 40є =>2V ?5@52038 2 
?>@V2=S==V <0@:5B8=3><, I> >@Vє=BCєBPAS =0 B@048FV9=V B5E=>;>3VW. &0:8<8 
?5@52030<8 є: >?5@0B82=0 ?>40G0 V=D>@<0FVW :;Vє=B0<, ?@S<0 270є<>4VS 7 
0C48B>@VєR; 7=865==S B@0=AD>@<0FV9=8E 28B@0B- 5:>=><VS 3@>H59 =0 
@5:;0<C, =0 CB@8<0==S A?V2@>1VB=8:V2, A:>@>G5==S G0AC =0 ?>HC: ?0@B=5@V2, 
C:;040==S C3>4; <>6;82VABP CG0ABV 2 >=;09=-?@>4060E 7 1C4P-S:>W B>G:8 
:@0W=8; 4>ABC?=VABP; GVB:5 >E>?;5==S FV;P>2>3> A53<5=B0; <>6;82VABP 
>B@8<0B8 45B0;P=C AB0B8AB8:C ?> :;Vє=B0E; 3=CG:VABP; @57C;PB0B82=VABP 
?>H8@5==S V >B@8<0==S V=D>@<0FVW. 

%BC?V=P 3>B>2=>ABV =0A5;5==S 2V:>< 2V4 15 @>:V2 @V7=8E >1;0AB59 
':@0W=8 I>4> ?@8410==S B>20@V2 G5@57 A8AB5<C 5;5:B@>==>3> 1V7=5AC 
70;568BP 2V4 0:B82=>ABV :>@8ABC20GV2 F8E @53V>=V2. &0:, C *5=B@0;P=8E 
>1;0ABSE :V;P:VABP 0:B82=8E :>@8ABC20GV2 �=B5@=5BC A:;040є 31%, 45I> 
1V;PH5 – C %EV4=8E – 34%, C �0EV4=8E >1;0ABSE – 20%. !09<5=H0 :V;P:VABP 
:>@8ABC20GV2 C #V2=VG=8E >1;0ABSE, I> AB0=>28BP 2AP>3> 16% [3]. #@8G8=0 
B0:>3> @>7@82C ?>SA=RєBPAS =5 BV;P:8 2 @V7=><C @V2=V >E>?;5==S <5@565R 
�=B5@=5B >:@5<8E =0A5;5=8E ?C=:BV2 :@0W=8, 0 9 C B><C, I> 1030B> 
?@54AB02=8:V2 FP>3> 1V7=5AC =5 @>72820RBP A2>R 4VS;P=VABP C 40=><C 
=0?@S<:C 2 @53V>=0E, >1<56CRG8AP ?5@5206=> 25;8:8<8 <VAB0<8. 

%B>A>2=> 2V:>2>W >7=0:8, =091V;PH0 :V;P:VABP �=B5@=5B-:>@8ABC20GV2 
':@0W=8 – =0A5;5==S C 2VFV 2V4 15 4> 29 @>:V2, I> 709<0є 49% CAVE 
:>@8ABC20GV2. �5I> <5=H0 – C 2VFV 2V4 30 4> 44 @>:V2 – 34%. !0A5;5==S C 2VFV 
2V4 45 @>:V2 є =09<5=H 0:B82=8<8 :>@8ABC20G0<8 <5@56V �=B5@=5B – 17% [3]. 

� =0HV9 :@0W=V �=B5@=5B-<0@:5B8=3 <0є 25;8:V ?5@A?5:B828, 0;5 9>3> 
@>728B>: 30;P<CєBPAS B8<, I> FS AD5@0 4VS;P=>ABV 28<030є 7=0G=8E 
V=25AB8FV9 =0 =02G0==S, 4>A;V465==S, @5>@30=V70FVR 28@>1=8G>W B0 71CB>2>W 



197 

 

4VS;P=>ABV. #>ABC?>2> 7<V=RєBPAS ?>254V=:0 A?>6820G0: A?>6820G AB0є 1V;PH 
V=D>@<>20=8< V 28<>3;828<, 0 A8;0 2?;82C <0@:5B>;>3V2 ?>A;01;RєBPAS. � 
F5 >7=0G0є, I> 4VW <0@:5B>;>3V2 ?>28==V 7<V=R20B8AS B0 28?5@5460B8 4VW 
A?>6820GV2. 

�> =54>;V:V2 �=B5@=5B-<0@:5B8=3C <>6=0 2V4=5AB8: 71V;PH5==S 
:>=:C@5=FVW; 2E>465==S 2 �=B5@=5B-1V7=5A ?>B@51Cє 7=0G=8E 2:;045=P B0 
AC?@>2>46CєBPAS 25;8:8<8 @878:0<8 7 28A>:8< @V2=5< =5287=0G5=>ABV; 
VA=CRBP 2848 ?@>4C:FVW, S:C A?>6820GV =5 1060RBP :C?;SB8 70 4>?><>3>R 
�=B5@=5BC; ?@>1;5<8 2G0A=>3> 28:>=0==S 70<>2;5=P. 

&@510 707=0G8B8, I> 25AP ?>B5=FV0; �=B5@=5BC 2 ':@0W=V 
28:>@8AB>2CєBPAS =5 ?>2=>R <V@>R G5@57 =5@>7C<V==S 9>3> ?5@5203 C 
?>@V2=S==V 7 B@048FV9=8<8 <0@:5B8=3>28<8 70A>10<8. �3V4=> 40=8E 
4>A;V4=8FP:>W :><?0=VW «Gemius», A5@54 :>@8ABC20GV2 =091V;PH ?>H8@5=>R є 
4C<:0 ?@> B5, I> >=-;09= :C?V2;V є 7=0G=> 45H52H8<8, =V6 C 728G09=8E 
<03078=0E. "4=0: 4>A8BP 25;8:0 G0AB:0 =0A5;5==S 22060є, I> 40=89 284 
74V9A=5==S :C?V2;V є @878:>20=8<. �0@B> B0:>6 707=0G8B8, I> �=B5@=5B-
:>@8ABC20GV є 4>A8BP :>=A5@20B82=8<8 B0 ;8H5 :>65= ?’SB89 :>@8ABC20G, I> 
=5 74V9A=R202 :C?V2;R 70 4>?><>3>R <5@56V �=B5@=5B, AE8;P=89 WW 74V9A=8B8. 
�0=5 4>A;V465==S 4>?><030є 28S28B8 2A5 I5 =87P:89 @V25=P 4>2V@8 
=0A5;5==S 4> <5@56V �=B5@=5B, I> =530B82=> ?>7=0G0єBPAS =0 @>728B:C 
�=B5@=5B-<0@:5B8=3C. 

&0:8< G8=><, 2?;82 �=B5@=5B-B5E=>;>3V9 =0 <0@:5B8=3>2C 4VS;P=VABP 
?V4?@8є<AB20 7@>AB0є. � C<>20E ACG0A=>3> A2VB>2>3> @8=:C =>2V V=D>@<0FV9=V 
B5E=>;>3VW B0 <5@560 �=B5@=5B 4>72>;SRBP 7<5=H8B8 28B@0B8 =0 28:>=0==S 
<0@:5B8=3>28E DC=:FV9 :><?0=VW. &><C, ?5@A?5:B82>R ?>40;PH8E 
4>A;V465=P ?> 40=><C =0?@S<:C <0є AB0B8 ?>3;81;5=5 282G5==S 
>A>1;82>AB59 70AB>AC20==S �=B5@=5B-B5E=>;>3V9 C <0@:5B8=3>28E 
:><C=V:0FVSE. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. $><0=5=:> ".". �848 <0@:5B8=3>28E V=B5@=5B-AB@0B53V9 �:>=><V:0: 
@50;VW G0AC. 2014. № 6 (16).%. 70–76. 

2. �C7=єF>20 !. �=B5@=5B-<0@:5B8=3 2 ':@0W=V: ?@>1;5<8 B0 
?5@A?5:B828. �VA=8: �8W2Aь:>3> =0FV>=0;ь=>3> C=V25@A8B5BC V<5=V &. �. 
,52G5=:0. �:>=><V:0. 2012. �8?. 137.%.63-66. 

3. %5<5=>20 �. �=B5@=5B-<0@:5B8=3 2 ':@0W=V: ?5@54C<>28 28=8:=5==S, 
>A>1;82>ABV AB0=>2;5==S, ?5@A?5:B828 @>728B:C �:>=><VG=89 2VA=8: !&'' 
«�#І». 2013. URL: http://economy.kpi.ua/uk/node/537 

 
 

http://economy.kpi.ua/uk/node/537


 

198 

 

'�� 353:332.145 
�C47P  .�.1 
�5=8A>20 �.%.2 

1 4-@ 5:>=. =0C:, ?@>D. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�-510< !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�'��Ь  .�., ��!�%"�� �.%. 
"%!"�!� ��%��� ��$���!"�" '#$����!!/ $���"!��Ь!�  

$"���&�"  

!5>1EV4=VABP C4>A:>=0;5==S 45@602=>3> C?@02;V==S A>FV0;P=>-
5:>=><VG=8<8 ?@>F5A0<8 2 @53V>=V =8=V 7C<>2;5=0, 7 >4=>3> 1>:C, 
703>AB@5==S< A2VB>2>W :>=:C@5=FVW B5@8B>@V9 I>4> 70;CG5==S V 715@565==S 
@V7=><0=VB=8E @5AC@AV2, 0 7 4@C3>3> – ?V428I5==S< @>;V B5@8B>@V9 I>4> A2>3> 
A>FV0;P=>-5:>=><VG=>3> AB0=>28I0. %B2>@5==S A?@8SB;82>3> 1V7=5A-
A5@54>28I0 =0 <VAF52><C @V2=V, ?0@B=5@AB2> 2;048 V 1V7=5AC, FV;P>2V 
?@>3@0<8 B0 ?@>5:B8 <VAF52>3> V @53V>=0;P=>3> @>728B:C, B5@8B>@V0;P=89 
<0@:5B8=3 B>I> – F5 AD5@8, S:V ?>B@51CRBP =>28E ?V4E>4V2 7 1>:C 
@53V>=0;P=8E >@30=V2 2;048 [1, A. 3]. 

�03><89 2=5A>: C D>@<C20==S I>4> 28S2;5==S >A>1;82>AB59 45@602=>W 
@53V>=0;P=>W ?>;VB8:8 B0 ?>;VB8: @>728B:C @53V>=V2, 0 B0:>6 4>A;V465==S 
>:@5<8E B5>@5B8:>-<5B>4>;>3VG=8E 0A?5:BV2 45@602=>3> C?@02;V==S 
@53V>=0;P=8< @>728B:>< 1C;> 7@>1;5=> B0:8<8 ?@>2V4=8<8 2VBG87=S=8<8 
=0C:>2FS<8, S: ". �<>H0, �. �B0<0=GC: �. �0;010=>2, #. �C15=:>, �. 
�0:C;5=:0,�. �0@=0;V9, �. �5@0A8<GC:, #. �C47P,  . �>;VH=V9, �. �;VS=5=:>, 
�. �@02FV2, ". �@09=8:, !. �C7=єF>2, �.  07C@, &.  0:A8<>20, %.  5;P=8:, �. 
 8E0AR:, !.  V:C;0, �. !C45;P<0=, %. $><0=R:, '. %04>20, �. %8<>=5=:>, 
�. %B5G5=:>, �. %B>@>=S=AP:0,  . +C<0G5=:>, �. ,52GC:, B0 V=. 

 5B0 @>1>B8 – 287=0G5==S >A=>2=8E 70A04 45@602=>3> C?@02;V==S 
@53V>=0;P=8< @>728B:><. 

!0 ACG0A=><C 5B0?V @>728B:C ':@0W=8 28=8:0є >1’є:B82=0 ?>B@510 2 
@53V>=0;P=><C C?@02;V==V, I> S2;Sє A>1>R A8AB5<C FV;5A?@S<>20=>3> 
A>FV0;P=>-?>;VB8G=>3> 2?;82C S: 77>2=V, B0: V 2 <560E @53V>=C 7 <5B>R 
>B@8<0==S ?52=>3> >GV:C20=>3> ?>78B82=>3> 7=0GCI>3> ?>;VB8G=>3> B0 
A>FV0;P=>-5:>=><VG=>3> @57C;PB0BC, C73>465=>3> 7 FV;S<8, 287=0G5=8<8 
=0FV>=0;P=>R 45@602=>R @53V>=0;P=>R ?>;VB8:>R. �87=0G0;P=>R 
A:;04>2>R C?@02;V==S @53V>=0;P=8< @>728B:>< 2 :@0W=V є ?@>F5A 45@602=>3> 
C?@02;V==S, C <560E S:>3> @>7@>1;SєBPAS 70:>=>402G0 1070, S:0 @53;0<5=BCє 
@53V>=0;P=89 @>728B>: =0 CAVE 04<V=VAB@0B82=>-B5@8B>@V0;P=8E @V2=SE B0 
AB@C:BC@C <VAF528E >@30=V2 2;048, WE ?>2=>2065==S 9 270є<>4VR, 0 B0:>6 
74V9A=RєBPAS ?>@V2=S==S @57C;PB0BV2 @>728B:C @53V>=V2 :@0W=8, 
@>7@>1;SRBPAS B0 2?@>2046CRBPAS 70E>48 I>4> 7=865==S <V6@53V>=0;P=8E 



199 

 

0A8<5B@V9, 70157?5GCєBPAS AB2>@5==S @V2=8E C<>2 68BBS ;R459 =570;56=> 2V4 
@53V>=C, 45 2>=8 ?@>6820RBP [2, A. 15]. �>;>2=>R <5B>R 45@602=>3> 
C?@02;V==S A>FV0;P=>-5:>=><VG=8< @>728B:>< @53V>=C є ?V428I5==S @V2=S 
704>2>;5==S A>FV0;P=>-5:>=><VG=8E ?>B@51 =0A5;5==S, S:5 ?@>6820є =0 
B5@8B>@VW :>=:@5B=>3> @53V>=C, =0 >A=>2V 9>3> :><?;5:A=>3> @>728B:C [3, A. 
67]. �5@602=0 ?>;VB8:0 @53V>=0;P=>3> @>728B:C @50;V7CєBPAS G5@57 @>7@>1:C, 
CE20;5==S B0 ?@0:B8G=5 2BV;5==S �5@602=>W AB@0B53VW @53V>=0;P=>3> @>728B:C, 
I> 287=0G0є >A=>2=V ?@8=F8?8 B0 =0?@S<8 @53V>=0;P=>3> @>728B:C; 9>3> 
AB@0B53VG=V 70240==S; =0FV>=0;P=V ?@V>@8B5B8, 45@602=V 28<>38 I>4> 
>A>1;82>AB59 @>728B:C 2V4?>2V4=8E <0:@>@53V>=V2 (@53V>=V2 B0 
<0:@>@53V>=V2); <5E0=V7<8 @50;V70FVW AB@0B53VW; 70E>48 7 ?V428I5==S 
:>=:C@5=B>A?@><>6=>ABV @53V>=V2 B>I> [1, A. 33]. 

' ACG0A=8E C<>20E @53V>=0;P=0 ?>;VB8:0 @>728B:C B5@8B>@V9 107CєBPAS 
=0 2=CB@VH=P><C ?>B5=FV0;V V B5=45=FVSE B5@8B>@V0;P=>3> @>728B:C, 
D>@<C20==V <VAF528E :>=:C@5=B=8E ?5@5203, @50;V70FVW A>FV0;P=>3> :0?VB0;C 
B0 V=B5;5:BC0;P=8E <>6;82>AB59 B5@8B>@VW, I> 7C<>2;Rє =>2V ?V4E>48 4> 
28@VH5==S <VAF528E A>FV0;P=8E B0 5:>=><VG=8E ?8B0=P. *5 ?5@5410G0є 
@>728B>: @V7=><0=VB=8E >1’є:BV2 A>FV0;P=>W B0 5:>=><VG=>W V=D@0AB@C:BC@8, 0 
B0:>6 A?V2@>1VB=8FB2> B5@8B>@V0;P=8E AC1’є:BV2 =0 >A=>2V A?V;P=8E FV;59. 
!8=V 2 ':@0W=V, S: V 2 V=H8E :@0W=0E A2VBC, 0:B82=> @>72820RBPAS V 
70?@>2046CRBPAS =>2V ?V4E>48 4> ?;0=C20==S B5@8B>@V0;P=>3> @>728B:C. #@8 
FP><C 284>7<V=RRBPAS DC=:FVW, I> @50;V7CRBPAS ?V4 G0A ?;0=C20;P=>3> 
?@>F5AC, 707=0є 7<V= A0<0 @>;P ?;0=C20==S 2 A8AB5<V C?@02;V==S. �>=> 2A5 
1V;PH5 AB0є V=AB@C<5=B>< ?V428I5==S :>=:C@5=B>A?@><>6=>ABV B5@8B>@V9 V 
@53V>=V2, 70A>1>< 73C@BC20==S @V7=8E AC1’є:BV2 @53V>=0;P=>3> @>728B:C 
=02:>;> =>28E FV==>AB59 V 4>23>AB@>:>28E ?@V>@8B5BV2. !8=V ':@0W=0 
?5@51C20є 2 ?@>F5AV <0AHB01=>W B@0=AD>@<0FVW 2AP>3> ACA?V;P=>3> 68BBS. �W 
A:;04>2>R G0AB8=>R є @5AB@C:BC@870FVS :>=AB8BCFV9=>W B0 V=AB8BCFV9=>W 
AB@C:BC@ 45@602=>3> C?@02;V==S, @CHV9=>R A8;>R S:>R є 45F5=B@0;V70FVS B0 
?V4=5A5==S @>;V @53V>=V2. $53V>= – F5 =5 ?@>AB> S:0AP G0AB8=0 :@0W=8, ?@>ABV@ 
4;S @>728B:C; F5 ?52=89 >@30=V7<. � I>1 70157?5G8B8 68BBє4VS;P=VABP FP>3> 
>@30=V7<C 9 5D5:B82=> C?@02;SB8, =5>1EV4=> 7=0B8 2AV A:;04>2V 9>3> 
DC=:FV>=C20==S; 35>3@0DVG=V, 45<>3@0DVG=V, 5:>=><VG=V, :C;PBC@=V, 5B=VG=V, 
4CE>2=>-@5;V3V9=V B0 V=HV G8==8:8. 

&0:8< G8=><, ?V42>4SG8 ?V4AC<>:, <>6=0 7@>18B8 28A=>2>:, I> 
28@VH5==S 1030BP>E ?@>1;5<, ?>2’S70=8E V7 ?@>AB>@>28< @>728B:>< :@0W=8 B0 
AB2>@5==S< 5D5:B82=>W A8AB5<8 C?@02;V==S =0 <VAF52><C @V2=V, 7C<>2;Rє 
=5>1EV4=VABP D>@<C20==S :><?;5:AC B5>@5B8:>-<5B>4>;>3VG=8E 70A04 
45@602=>3> C?@02;V==S @53V>=0;P=8< @>728B:>< :@0W=8. �87=0G5=> >A=>2=V 
70A048 45@602=>3> C?@02;V==S @53V>=0;P=8< @>728B:><: ?@02>2V, 
DV=0=AC20==S 45@602=>W @53V>=0;P=>W ?>;VB8:8 70 @0EC=>: :>HBV2 45@602=>3> 



 

200 

 

D>=4C @53V>=0;P=>3> @>728B:C, >@30=V70FV9=V - �35=FVW @53V>=0;P=>3> 
@>728B:C, :>>@48=0FV9=V (@53C;SB>@=V) - :>>@48=0FVS 4VS;P=>ABV >@30=V2 
28:>=02G>W 2;048 B0 >@30=V2 <VAF52>3> A0<>2@S4C20==S V7 70157?5G5==S 
D>@<C20==S B0 @50;V70FVW 45@602=>W @53V>=0;P=>W ?>;VB8:8, :04@>2V, =0C:>2>-
<5B>48G=V. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. "A=>28 @53V>=0;P=>3> C?@02;V==S 2 ':@0W=V: ?>4. >1I. @54. 
�. . �0:C;5=:0,  .�. "@;0B>3>. �. !��'. 2012. 576 A. 

2. #@>:>?R: �. �5@602=0 @53V>=0;P=0 ?>;VB8:0: =0C:>2V ?V4E>48 B0 
A2VB>2V ?@0:B8:8. %>FV0;ь=>-5:>=><VG=V ?@>1;5<8 ACG0A=>3> ?5@V>4C ':@0W=8. 
2015. �8?. 6. %. 14-18. 

3. �0G=89 ".%.&5>@5B8:>_<5B>4>;>3VG=V 70A048 45@602=>3> C?@02;V==S 
A>FV0;P=>-5:>=><VG=8< @>728B:>< @53V>=V2. І=25AB8FVW: ?@0:B8:0 B0 4>A2V4. 
2017. № 21. %.66-68. 

 
 

'�� 338.242 
�C47P  .�.1 
#0;є9 �.".2 

1 4-@ 5:>=. =0C:, ?@>D. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�-510< !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�'��Ь  .�., #��Є� �.". 
��"!" �+!� ('!�*�� ��$���� � #�$�)��!�) ��"!" ���) 

"4=VєR 7 E0@0:B5@=8E >A>1;82>AB59 @50;V70FVW DC=:FV9 45@6028 є 
=0S2=VABP GVB:> 287=0G5=8E ?@8=F8?V2 B0 D>@<. %0<5 2>=8 =5 ;8H5 
70157?5GCRBP є4=VABP B0 A8AB5<=VABP DC=:FV9, 0 9 287=0G0RBP 70A>18 
7>2=VH=P>3> ?@>S2C B0 70157?5G5==S DC=:FV9 45@6028. �=0;V7 D>@< 
@50;V70FVW DC=:FV9 45@6028 2 5:>=><VG=V9 AD5@V A2V4G8BP, I> FS ?@>1;5<0 
70;8H0;0AS =54>A;V465=>R, >A:V;P:8 ?8B0==S D>@<0B82=>W ?;>I8=8 DC=:FV9 
4>A;V46C20;>AS ;8H5 2 :>=B5:ABV V=H8E ?@>1;5<. 

�>A;V465==S< 5:>=><VG=>W @>;V 45@6028 709<0RBPAS B0:V 2G5=V-
5:>=><VAB8, S: �10;:V= �.�., �=V;>2AP:0 �./., �V@R:>2 ".�., �5єFP �. ., 
�V10=>20 �. .,  >G5@=89 %.�., #0=G5=:> Є.�., %.�. %0D@>=>2 B0 B0 V=H8 
?@>2V4=V 2VBG87=S=V =0C:>2FV.  5B0 @>1>B8 ?>;S30є 2 B><C, I>1 
?@>0=0;V7C20B8 B0 7’SAC20B8 >A=>2=V @8A8 5:>=><VG=8E DC=:FV9 45@6028 2 
?5@5EV4=8E 5:>=><V:0E. 

�:>=><VG=0 4VS;P=VABP 45@6028 @50;V7CєBPAS 2 AC:C?=>ABV :>=:@5B=8E 
284V2 4VS;P=>ABV, B>1B> DC=:FV9. (C=:FVW :;0A8DV:CRBP 70 ?52=8<8 >7=0:0<8, 
2840<8 V FV;S<8 4VS;P=>ABV, 70 465@5;0<8 DV=0=AC20==S, 70 E0@0:B5@>< 
70E>4V2 (5:>=><VG=V, 04<V=VAB@0B82=V, AB8<C;RRGV, >1<565=V, =0FV>=0;P=V 



201 

 

B>I>), 70 >1AS3>< V @>7?>4V;>< 4VS;P=>ABV (CAS 5:>=><V:0 G8 ?52=0 AD5@0, 
4>23>AB@>:>2V V :>@>B:>AB@>:>2V). !091V;PH @>7?>2AR465=>R є :;0A8DV:0FVS 
70 AD5@>R 4VW: 2=CB@VH=V V 7>2=VH=V DC=:FVW. �=CB@VH=V DC=:FVW - F5 =0?@S<8 
4VS;P=>ABV 45@6028 I>4> ACA?V;PAB20 2 5:>=><VG=V9, ?>;VB8G=V9, V45>;>3VG=V9, 
A>FV0;P=V9 B0 V=H8E AD5@0E. �>2=VH=V DC=:FVW - F5 =0?@S<8 4VS;P=>ABV I>4> 
V=H8E 45@602 C AD5@V 70157?5G5==S 5:>=><VG=8E V=B5@5AV2 40=>W 45@6028 V 
ACA?V;PAB20. [1, A. 91]. �07>2>R E0@0:B5@8AB8:>R 4;S :;0A8DV:0FVW DC=:FV9 є 
284 4VS;P=>ABV. ' :>6=><C :>=:@5B=><C 284V 4VS;P=>ABV ?52=8< G8=>< 
?@8ACB=V V ?>є4=CRBPAS E0@0:B5@8AB8:8 @V7=8E 284V2 4VS;P=>ABV. %:;04=VABP 
70240=P, I> ?>AB0RBP ?5@54 45@602>R, 287=0G0RBP V <=>68==VABP DC=:FV9, 
G5@57 S:V @50;V7CєBPAS 4VS;P=VABP 45@6028. %:;0AB8 ?52=89 ?5@5;V: DC=:FV9 
45@6028 =5<>6;82>. �>4=>G0A є >A=>2=V DC=:FVW 45@6028, S:V 70157?5GCRBP 
=>@<0;P=5 DC=:FV>=C20==S V @>728B>: 5:>=><V:8. 

�:>=><VG=0 @>;P 45@6028 :><?;5:A=> @>7:@820єBPAS C B0:8E WW >A=>2=8E 
DC=:FVSE: 1) =0FV>=0;P=>-45<>:@0B8G=5 5:>=><VG=5 ?;0=C20==S; 2) 
74V9A=5==S (G5@57 4VS;P=VABP F5=B@0;P=>3> 10=:C) є48=>W 3@>H>2>-:@548B=>W 
?>;VB8:8; 3) ?@>2545==S @53V>=0;P=>W ?>;VB8:8, B>1B> 70157?5G5==S 
@V2=><V@=>3> @>728B:C @53V>=V2 :@0W=8, ?;0=><V@=>3> @>728B:C ?@>4C:B82=8E 
A8; C <560E F8E @53V>=V2, 0 >B65 - CAP>3> 3>A?>40@AP:>3> :><?;5:AC; 4) 
?>A;01;5==S 9 2V425@=5==S 5:>;>3VG=>W :@878; 5) @>728B>: 5:>=><VG=>W B0 
7=0G=>R <V@>R A>FV0;P=>W V=D@0AB@C:BC@; 6) @>728B>: DC=40<5=B0;P=8E V 
G0AB:>2> ?@8:;04=8E =0C:>28E 4>A;V465=P, S:V =5 40RBP H284:>W 2V440GV; 
?@8A:>@5==S @>728B:C =0C:8 2 A8AB5<V "=0C:0 - B5E=V:0 - 28@>1=8FB2>"; 7) 
A?@8S==S @>728B:C ?5@54>28E 30;C759, I> 287=0G0RBP =0C:>2>-B5E=VG=89 
?@>3@5A (@0:5B=>-:>A<VG=>W, 02V0FV9=>W B0 V=H8E 284V2 B5E=V:8), 0 B0:>6 
?>A8;5==S <V6=0@>4=>W :>=:C@5=B>A?@><>6=>ABV 2VBG87=S=>3> 28@>1=8:0; 8) 
AB2>@5==S @0FV>=0;P=8E C<>2 4;S @>728B:C 4@V1=8E V A5@54=VE ?V4?@8є<AB2; 
9) 74V9A=5==S 0=B8F8:;VG=>3> B0 0=B8:@87>2>3> @53C;R20==S 5:>=><V:8; 10) 
0=B8<>=>?>;P=0 4VS;P=VABP, >?B8<0;P=5 @>745@602;5==S, ?@820B870FVS, 
@5?@820B870FVS, =0FV>=0;V70FVS B0 45=0FV>=0;V70FVS; 11) 70157?5G5==S 
A?@0254;82>3> @>7?>4V;C 9 A>FV0;P=>W 70E8I5=>ABV 3@><04S=; 12) 28:>=0==S 
DC=:FV9 ?V4?@8є<FS =0 ?V4?@8є<AB20E 107>28E 30;C759 7 28@>1=8G8< F8:;>< 
(AC4=>1C4C20==S, <5B@>1C4C20==S B0 V=.); 13) <0:A8<0;P=5 28:>@8AB0==S 
45<>:@0B8G=>R 45@602>R ?5@5203 @8=:C V 2>4=>G0A =59B@0;V70FVS 9>3> 
=54>;V:V2 (7=0G=>W A>FV0;P=>W 48D5@5=FV0FVW ACA?V;PAB20, <>=>?>;VAB8G=8E 
B5=45=FV9 2 5:>=><VFV, @C9=C20==S =02:>;8H=P>3> A5@54>28I0 B0 V=.), 
70157?5G5==S ?>ABC?>2>3> 2E>465==S =0FV>=0;P=>W 5:>=><VG=>W A8AB5<8 C 
A2VB>2C 5:>=><V:C, C 3;>10;P=89 5:>=><VG=89 ?@>ABV@. *V DC=:FVW 7=0G=>R 
<V@>R 71V30RBPAS 7 DC=:FVS<8 45@602=>3> @53C;R20==S 5:>=><V:8 [2, A. 111]. 

� ?>3;S4C <>45;59 @8=:>2>W 5:>=><V:8 >AB0==є ?>;>65==S є 
C7030;P=5=8<. �>=0, S: 2V4><>, ?@>9H;0 ?52=V 5B0?8 @>728B:C V 4;S =5W 



 

202 

 

E0@0:B5@=V @V7=V <>45;V S: C <8=C;><C, B0: V AP>3>4=V. �;S 2AVE @>728=5=8E 
:@0W= 402=> ?@>945=8< VAB>@8G=8< 5B0?>< є 5B0? ?5@2VA=>3> =03@><0465==S 
:0?VB0;C. �;0A=5 :06CG8, F59 5B0? є ?5@54@8=:>28<. �;S =P>3> E0@0:B5@=5 
V=B5=A82=5 =03@><0465==S ?@820B=8E :0?VB0;V2, WE V=25ABC20==S 2 
5:>=><V:C.�;S :@0W= �0EV4=>W Є2@>?8 V %,� 3>;>2=8<8 465@5;0<8 B0:8E 
=03@><0465=P 1C;8 4>E>48 B>@3>25;P=>3> V ;8E20@AP:>3> :0?VB0;V2; 4>E>48 
2V4 @5<VA=8G>W 4VS;P=>ABV; ?>3@01C20==S :>;>=V0;P=8E :@0W= V ?52=>W G0AB8=8 
=0A5;5==S A2>єW :@0W=8. � ':@0W=V F59 5B0? V=B5=A82=> @>728202AS C 1990-
1995 pp., 3>;>2=8< 465@5;>< =0:>?8G5==S AB0;0 "?@8E20B870FVS". 

%CG0A=0 5:>=><V:0 ':@0W=8 265 =5 є <>45;;R ACB> ?5@2VA=>3> 
=03@><0465==S :0?VB0;C 70 @0EC=>: 7030;P=>=0@>4=>W 2;0A=>ABV. $07>< 7 B8< 
WW, AB@>3> :06CG8, =5 <>6=0 70@0E>2C20B8 4> <>45;59 5:>=><V:8, E0@0:B5@=8E 
4;S :@0W= �0E>4C V =02VBP 1V;PH>ABV ?>ABA>FV0;VAB8G=8E :@0W=. �45BPAS =5 ?@> 
>A=>2=V >7=0:8, I> E0@0:B5@87CRBP B8? 5:>=><V:8, 0 ?@> BV, S:V 
E0@0:B5@87CRBP WW 2 0A?5:BV S:>ABV (?@>4C:B82=VABP 5:>=><V:8; 5:>=><VG=0 
5D5:B82=VABP; @V25=P @>728B:C @8=:>2>W V=D@0AB@C:BC@8, <0@:5B8=3C, 
<5=546<5=BC, 1V7=5A-?;0=C20==S; S:VABP 3>A?>40@AP:>3> ?@020 V @V25=P 
;V15@0;V70FVW 5:>=><V:8, WW F82V;V7>20=VABP; @V25=P A>FV0;V7>20=>ABV B0 
A?@0254;82>ABV 5:>=><V:8; 5D5:B82=VABP 5:>=><VG=>W 4VS;P=>ABV (?>;VB8:8) 
45@6028 [3, c. 6]. 

%CG0A=0 <>45;P 5:>=><V:8 ':@0W=8, 157?5@5G=>, @8=:>20. �;5 70 B0:8<8 
>7=0:0<8, S: 5D5:B82=VABP, AB01V;P=VABP, A>FV0;P=VABP, F82V;V7>20=VABP, 
45<>:@0B8G=VABP 2>=0 7=0G=> ?>ABC?0єBPAS <>45;S< 5:>=><V:8 C @>728=CB8E 
:@0W=0E, 45 5:>=><V:0 =0 107V 28A>:>W 5D5:B82=>ABV 28@>1=8FB20 70157?5GCє 
2V4?>2V4=89 @V25=P 704>2>;5==S ?>B@51 =0A5;5==S. &@0=AD>@<0FV9=V ?@>F5A8 
?5@5E>4C 2V4 F5=B@0;V7>20=>-?;0=>2>W 4> A>FV0;P=> >@Vє=B>20=>W @8=:>2>W 
<>45;V DC=:FV>=C20==S V @>728B:C =0FV>=0;P=>W 5:>=><V:8 >1'є:B82=> 
28<030RBP 045:20B=8E FV;5A?@S<>20=8E 4V9 7 1>:C 45@6028, S:0 2 ?5@5EV4=8E 
C<>20E 28:>=Cє :@V< 7030;P=8E DC=:FV9 FV;89 @S4 A?5F8DVG=8E. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �є;Sє2 "."., �515;> �.%., �><S:>2 ". . �5@6020 V ?5@5EV4=0 
5:>=><V:0: <5E0=V7< 270є<>4VW.<>=>3@0DVS. �.:�!�'. 2003. 190 A. 

2. �5єFP �. ., #0=G5=:> Є.�., �V10=>20 �. . #5@5EV4=0 5:>=><V:0. 
 >=>3@0DVS. �., �8I0 H:>;0, 2003. 591 A. 

3. �0@?V=AP:89 �.�. %BV9:VABP 5:>=><VG=>W A8AB5<8 S: D0:B>@ 2?;82C =0 
5D5:B82=VABP DC=:FV>=C20==S <5E0=V7<C 710;0=A>20=>ABV A8AB5<8 45@6028. 
�:>=><V:0. (V=0=A8. #@02>. 2006. № 8.%.3-7. 

 
 



203 

 

'�� 331. 91 
�C47P  .�.1 
#>4>;S: %. .2 

1 4-@ 5:>=. =0C:, ?@>D. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�7-210< !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�'��Ь  .�., #"�"�/� %. . 
#$�+�!� �!&�!%�(���*��  ��$�*�� !�%���!!/ '�$��!� 

� C<>20E 2A5A2VB=P>W 3;>10;V70FVW A>FV0;P=>-5:>=><VG=>3> 68BBS, 
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1070<8 40=8E, I>1 4>?><>3B8 ?V43>BC20B8AP B0 2V418B8 25;8:C :V;P:VABP 
?>H8@5=8E 0B0:. 

�AB0=>2;5==S A5=A>@V2 @0==P>3> ?>?5@5465==S B0 <5@56 >?>2VI5==S. 
+5@57 28A>:C 20@BVABP V =5<>6;82VABP <>=VB>@8=3C :>6=>W <5@56V, >@30=V70FVW 
:>=B@>;RRBP 206;82V >1’є:B8 01> AB2>@RRBP ?0AB:8, S:V 283;S40RBP S: 
206;82V >1’є:B8. "A:V;P:8 =0 FV ?A524>206;82V FV;V =09G0ABVH5 74V9A=RRBPAS 
0B0:8, 2>=8 4>72>;SRBP ?>?5@548B8 V=H8E ?@> ?>B5=FV9=V =0?048. 

"1<V= V=D>@<0FVєR 2 :V15@-@>72V4FV. !0 40=89 G0A 1V7=5A, C@S4>2V 
>@30=V70FVW V :@0W=8 A?V2?@0FRRBP 4;S >1<V=C :@8B8G=>R V=D>@<0FVєR ?@> 
A5@9>7=V =0?048 =0 =09206;82VHV FV;V, I>1 70?>1V3B8 ?>4V1=8< 0B0:0< 2 
V=H8E <VAFSE. �030B> :@0W= AB2>@8;8 035=BAB20 :V15@-@>72V4:8 4;S 
<V6=0@>4=>W A?V2?@0FV C 1>@>BP1V 7 25;8:8<8 :V15@0B0:0<8. 

%B2>@5==S AB0=40@BV2 :5@C20==S V=D>@<0FV9=>R 157?5:>R A5@54 
=0FV>=0;P=8E V <V6=0@>4=8E >@30=V70FV9. ISO 27000 є E>@>H8< ?@8:;04>< 
F8E <V6=0@>4=8E 7CA8;P. 

#@89=SBBS =>28E 70:>=V2 ?@> 70?>1V30==S :V15@0B0: V ?>@CH5==S 
157?5:8 40=8E. *V 70:>=8 ?5@5410G0RBP AC2>@V ?>:0@0==S 4;S :V15@7;>G8=FV2, 
A?V9<0=8E 70 =570:>==8<8 4VS<8. 

�A=Cє 1030B> 206;828E B5E=VG=8E A5@2VAV2, S:V =5>1EV4=V 4;S @>1>B8 
<5@56V, 0 2 :V=F52><C @0EC=:C, �=B5@=5BC. *5 B0:V A;C618, S: <0@H@CB870FVS, 
04@5A0FVS, V<5=C20==S 4><5=V2 V :5@C20==S 1070<8 40=8E. �>=8 є 
?5@H>G5@3>28<8 FV;S<8 4;S :V15@7;>G8=FV2. 

�;>G8=FV 28:>@8AB>2CRBP V=AB@C<5=B8 ?5@53;S4C ?0:5BV2 (packet-
sniffing) 4;S 70E>?;5==S ?>B>:V2 40=8E, I> ?@>E>4SBP G5@57 <5@56C. *5 
>7=0G0є, I> 2AV :>=DV45=FV9=V 40=V, B0:V S: V<5=0 :>@8ABC20GV2, ?0@>;V B0 
=><5@8 :@548B=8E :0@B, ?V440RBPAS @878:C. �=AB@C<5=B8 ?5@53;S4C ?0:5BV2 
<>=VB>@SBP V 70?8ACRBP 2AR V=D>@<0FVR, I> ?@>E>48BP G5@57 <5@56C. 
�;>G8=FV <>6CBP B0:>6 28:>@8AB>2C20B8 ?V4AB02=V ?@8AB@>W, B0:V S: 2V4:@8BV 
B>G:8 4>ABC?C Wi-Fi. /:I> 7;>G8=5FP 2AB0=>2;Rє WE 1;87P:> 4> 
3@><04AP:>3> <VAFS, =0?@8:;04, :0D5, BC@8AB8, =VG>3> =5 ?V4>7@RRG8, 
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<>6CBP C2V9B8 2 A8AB5<C, 0 V=AB@C<5=B ?5@53;S4C ?0:5BV2 (A=VD5@ ?0:5BV2) 
A:>?VRє WE >A>18ABC V=D>@<0FVR. 

%;C610 4><5==8E V<5= (Domain Name Service, DNS) B@0=A;Rє 4><5==5 
V<’S, 2 9>3> G8A;>2C IP-04@5AC. /:I> DNS-A5@25@ =5 7=0є IP-04@5AC, 2V= 
=04VH;5 70?8B =0 V=H89 DNS-A5@25@. #@8 ?V4<V=V DNS (DNS spoofing), 01> F5 
I5 =07820RBP >B@Cє==S< DNS :5HC (DNS cache poisoning), 7;>G8=5FP 
22>48BP =54>AB>2V@=V 40=V 2 :5H-?0<’SBP DNS-B@0=A;SB>@0. �B0:8 >B@Cє==S 
:5HC DNS 28:>@8AB>2CRBP 2@07;82VABP C ?@>3@0<=><C 70157?5G5==V 
?@>B>:>;C DNS, S:0 7<CHCє DNS-A5@25@8 ?5@5=0?@02;SB8 B@0DV: 4;S ?52=>3> 
4><5=C =0 :><?’RB5@ 7;>G8=FS, 0 =5 4> 70:>==>3> 2;0A=8:0 FP>3> 4><5=C.  

#0:5B8 ?5@5=>ASBP 40=V G5@57 <5@56C 01> �=B5@=5B. #V4@>1:0 ?0:5BV2 
(packet forgery) 01> S: I5 =07820RBP V=’є:FVS ?0:5BV2 (packet injection), 
702060є 2AB0=>2;5=><C <5@56=><C 72’S7:C, AB2>@RRG8 ?0:5B8 B0:8< G8=><, 
=V18 2>=8 є G0AB8=>R FP>3> A50=AC 72’S7:C. *S ?V4@>1:0 4>72>;Sє 7;>G8=F52V 
?>H:>48B8 01> ?5@5E>?8B8 ?0:5B8. *59 ?@>F5A 4>72>;Sє 7;>G8=F52V 70E>?8B8 
02B>@87>20=5 7’є4=0==S 01> ?>71028B8 :>@8ABC20GV2 <>6;82>ABV 
28:>@8AB>2C20B8 ?52=V <5@56=V A;C618. #@>D5AV>=0;8 =07820RBP F5 0B0:>R 
«;R48=0 ?> A5@548=V» (man-in-the-middle). 

 
 

'�� 379.851:004.9 
�><0H5=:> %.�.1 
%B0@>4C1 �.".2 
1 :0=4. DV7.-<0B. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�-219 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�" �,�!�" %.�., %&�$"�'� �.". 
�!!"��*�� � %(�$�  "���Ь!�) �"��&��� ��/ &'$�� ' 

!0 ACG0A=><C 5B0?V @>728B:C AD5@8 BC@87<C 25;8:C @>;P 2V4V3@0RBP 
V=D>@<0FV9=V B5E=>;>3VW V ?@>3@0<=V 70A>18. �2>;RFVS V B5E=VG=89 ?@>3@5A 
?@>=8:0RBP 2 BC@87< V >@30=V70FVW 5:A:C@AV9=>W 4VS;P=>ABV: @>7@>1;SRBPAS V 
?@>?>=CRBPAS BC@8AB0< C=V:0;P=V <C;PB8<54V9=V ?CBV2=8:8 V 4;S <>1V;P=8E 
B5;5D>=V2, I> ?@0FRRBP 70 4>?><>3>R GPS-=02V30FVW. 

�V47=0G8<>, I> 2 C<>20E 3;>10;V70FVW A2VB>2>W 5:>=><V:8 BC@87< 
2V4V3@0є 206;82C @>;P C @>728B:C 45@602 V @53V>=V2, 1C4CG8 3>;>2=>R 
A:;04>2>R G0AB8=>R AD5@8 ?>A;C3. !572060RG8 =0 <5=HC, 2 ?>@V2=S==V 7 
ACG0A=8<8 ?@><8A;>28<8 30;C7S<8, :0?VB0;><VAB:VABP, BC@87< 35=5@Cє 
25;8:C 709=SBVABP =0A5;5==S :@0W=8, 2:;RG0RG8 AB2>@5==S @>1>G8E <VAFP. 
&C@87< V ?>4>@>6V - F5 >4=0 7 =091V;PH8E 2 A2VBV 30;C759, S:0 є ?>BC6=8< 
AB8<C;>< 3;>10;P=>3> 5:>=><VG=>3> @>728B:C. 
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�A5 1V;PH5 :><?0=V9 ?> 2AP><C A2VBC ?5@5:>=CRBPAS 2 B><C, I> :>@8A=V 
4>40B:8 є ?>BC6=8< V=AB@C<5=B>< 4;S AB2>@5==S A2>3> 1@5=4C. �2V0:><?0=VW, 
BC@8AB8G=V 035=BAB20 B0 V=HV :><?0=VW 2 V=4CAB@VW BC@87<C AB2>@RRBP :>@8A=V 
4>40B:8, S:V A?@>ICRBP :>@8ABC20G0< ?@>F5A >@30=V70FVW ?>4>@>659. 
�>@8ABC20GV B0:8E 4>40B:V2 265 728:;8, I> W< 1V;PH5 =5 ?>B@V1=> 
@>74@C:>2C20B8 :28B:8 V ?>A04:>2V B0;>=8 - 2A5, I> W< ?>B@V1=>, 265 
7=0E>48BPAS 2 WE A<0@BD>=0E. 

"AB0==V< G0A>< FS AD5@0 AB0;0 @>72820B8AS I5 V=B5=A82=VH5 70 @0EC=>: 
V==>20FV9=8E @>7@>1>:. #@8 1@>=R20==V 02V0:28B:V2, :;Vє=B8 ?@03=CBP 
?5@52V@8B8 :V;P:0 ?@>?>78FV9 =0 @V7=8E A09B0E, I>1 281@0B8 >?B8<0;P=89 
20@V0=B. &><C 70@07 G0ABVH5 7'S2;SRBPAS 4>40B:8, S:V @>1;SBP F59 ?@>F5A I5 
?@>ABVH5. &0:V A5@2VA8 S: Kayak, Google Flights V Hopper 28:>@8AB>2CRBP 
=>2VB=V <5B>48:8 <0H8==>3> =02G0==S, I>1 ?5@5410G0B8 20@BVABP <091CB=VE 
?5@5;P>BV2 :>@8ABC20G0. #>4V1=V >FV=:8 20@B>ABV 4>?><030RBP ;R4S<, S:V 
?>4>@>6CRBP G0AB>, 5:>=><8B8 3@>HV =0 ?5@5;P>B8. 

Kayak B0:>6 ?@54AB0282 7@CG=C =>28=:C 4;S 7027SB8E <0=4@V2=8:V2: 
Push-?>2V4><;5==S ?> :@0I8E B0@8D0E. $>7@>1=8:8 45B0;P=> ?@>?@0FR20;8 
?@87=0G5=89 4;S :>@8ABC20G0 4>A2V4, I> 2 ?>є4=0==V 7 B5E=>;>3VєR 
<0H8==>3> =02G0==S, 7@>18;> 4>40B>: 4C65 ?>?C;S@=8<. 

&0:8< G8=><, V==>20FVW 2 AD5@V <>1V;P=8E 4>40B:V2 4;S BC@87<C 
?V4=V<0RBP 7@CG=VABP >@30=V70FVW ?>4>@>659 =0 =>289 @V25=P, 7@>182H8 
>@30=V70B>@>< A0<>3> BC@8AB0. ' =P>3> 7'S2;SRBPAS <>6;82>ABV A0<>ABV9=> 
:><1V=C20B8 A:;04>2V BC@?0:5BC: ?5@5;VB, ?@>6820==S, B@0=AD5@, 0 B0:>6 
5:A:C@AV9=V ?@>3@0<8. #@8 FP><C, 28:>@8AB0==S <>1V;P=8E 5:A:C@AV9=8E 
B5E=>;>3V9 B0 ?@>3@0<  4>72>;Sє @>7H8@8B8 <>6;82>ABV BC@8ABV2 2 >B@8<0==V 
4>40B:>2>W V=D>@<0FVW, ?V428I8B8 V=B5@0:B82=VABP 5:A:C@AV9, 40B8 1V;PH5 
2@065=P, S:V 70?0<'SB>2CRBPAS :@0I5. 
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2 ABC4. 3@. 6.1269 �!' 

�"�'%���%Ь�� �. ., �" �,�!�" �.�. 
����$-$����� ' %(�$� &'$�%&�+!�) #"�"$"��� 

' ACG0A=><C A2VBV AB@V<:89 B5E=VG=89 ?@>3@5A ?@872>48BP 4> 1V;PH>W 
G0AB>B8 :V15@0B0:. %P>3>4=V 25;8:V B5E=>;>3VG=V F8:;8 − 5;5:B@>==0 
:><5@FVS, <>1V;P=V ?;0B56V, E<0@=V >1G8A;5==S, 25;8:V 40=V, IoT, AI B0 
A>FV0;P=V <54V0 − 2A5 71V;PHCє :V15@-@878: 4;S :>@8ABC20GV2 B0 1V7=5AC. 
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�V15@157?5:C 206:> 70AB@0EC20B8 A0<5 B><C, I> VA=Cє 1030B> @V7=>284V2 
:V15@7;>G8==>ABV, <>B820FVS F8E 7;>G8=V2 @V7=0, FV;P>2V 0:B828 B0 70A>18 
70E8ABC B0:>6 2V4@V7=SRBPAS. �V;PHVABP 284V2 7;>G8==>W 4VS;P=>ABV <0RBP 
є48=C FV;P (=0?@8:;04, :@04V6:C 3@>H59) B0 є48=89 <>B82 (=0?@8:;04, 
@>71030BVB8). �V15@7;>G8==VABP <0є 157;VG <>B82V2, <>65 <0B8 @V7=C D>@<C V 
<>65 74V9A=R20B8AP @V7=8<8 B8?0<8 7;>2<8A=8:V2. 

�V;PHVABP 5:A?5@BV2 7 :V15@157?5:8 AE>4SBPAS =0 4C<FV, I> 1;87P:> 20 
2V4A>B:V2 BC@8ABV2 ?V440RBPAS :V15@7;>G8=0<, ?5@51C20RG8 70 :>@4>=><. 'AV 
2>=8 AE>4SBPAS =0 4C<FV, I> ?>4>@>6V AB02;SBP BC@8ABV2 B0 WE >@30=V70FVW ?V4 
4>40B:>289 @878: V=D>@<0FV9=>W 157?5:8. *59 @878: 28E>48BP 40;5:> 70 <56V 
28B@0B =0 70<V=C 5:A?;C0B>20=>3> >1;04=0==S. �;>G8=FV <>6CBP >B@8<0B8 
4>ABC? 4> ?5@A>=0;P=8E B0 :>=DV45=FV9=8E 40=8E G5@57 7030;P=>4>ABC?=89 
Wi-Fi B0 2AB0=>28B8 H?83C=AP:V ?@>3@0<8. )>G0 <0AHB018 @878:C, 
?>2’S70=>3> 7 ?>4>@>60<8, @V7=SBPAS 70;56=> 2V4 :@0W=8, @878:, ?>2’S70=89 7 
40=8<8, ?5@528ICє =0FV>=0;P=V :>@4>=8. &8< =5 <5=H5, BC@8AB8, S:V 
2’W6460RBP 4> :@0W=, I> <0RBP 4>A2V4 :V15@-10=48B87<C, AB0RBP ;53:8<8 
<VH5=S<8 4;S <spoofing" 0B0:. �0 4>?><>3>R 2V4?>2V4=>3> ?@>3@0<=>3> 
70157?5G5==S :V15@7;>G8=FV <>6CBP ?@8E>20=> 0:B82C20B8 :0<5@C, 
:>=B@>;R20B8 5;5:B@>==V ;8AB8, G8B0B8 715@565=V D09;8 B0 28:@040B8 
V45=B8DV:0B>@8 :>@8ABC20GV2. 

#V4 G0A 4V;>28E ?>4>@>659 BC@8AB8 G0AB> AB0RBP 206;828<8 FV;S<8, 
>A>1;82> BV, I> ?@0FRRBP C :>@?>@0FVSE, � �, =0C:>28E B0 45@602=8E 
>@30=0E. /:I> 2V42V4C20=0 :@0W=0 ?5@56820є 3@><04S=AP:V 702>@CH5==S 01> 
<0є 28A>:89 @V25=P 7;>G8==>ABV, BC@8AB AB0є 3>;>2=>R <VH5==R 4;S 
:V15@0B0:, :V15@7;>G8=V2, <>=VB>@8=3C B0 =03;S4C. 

%?>AV1 4>ABC?C BC@8ABV2 4> �=B5@=5BC B0:>6 <>65 7@>18B8 WE 1V;PH 
2@07;828<8. #V4@>1;5=V <VAFS Wi-Fi C 3>B5;SE, 05@>?>@B0E, :0D5 B0 
@5AB>@0=0E <>6CBP G8B0B8 B0 715@V30B8 B0:V 206;82V 40=V, S: ?0@>;V. !5 <>6=0 
4>2V@SB8 =02VBP 4V;>28< F5=B@0< 3>B5;V2 B0 :015;P=><C 4>ABC?C 4> �=B5@=5BC 
2 3>B5;P=8E =><5@0E, >A>1;82> 70 :>@4>=><. !>CB1C:8, A<0@BD>=8 B0 
?;0=H5B8 B0:>6 A?@89=SB;82V 4> 2V440;5=8E 7’є4=0=P Bluetooth. �0@S4:0 B0 
715@V30==S ?@8AB@>W2 B0:>6 ?>2’S70=V 7 F8< @878:0<8. �0;8H5==S =>CB1C:0 2 
?>@>6=P><C 3>B5;P=><C =><5@V <>65 7@>18B8 BC@8AB0 2V4:@8B8< 4;S 
5:A?;C0B0FVW 2 :@0W=0E, S:V ?@0:B8:CRBP :V15@7;>G8==VABP, I> DV=0=ACєBPAS 
45@602>R, B>4V S: AB0=FVW USB 2 05@>?>@B0E <>6CBP 7020=B06C20B8 715@565=V 
40=V. 

�8H5 C 2016 @>FV I><VASFS 2V41C20;>AS 1000 :V15@0B0: =0 02V0FV9=V 
A8AB5<8, ?>2V4><;Sє Є2@>?59AP:5 035=BAB2> 7 02V0FV9=>W 157?5:8. ' 2017 @>FV 
02V0:><?0=VS «�0B0<» B0 C:@0W=AP:89 05@>?>@B «�>@8A?V;P» ?>AB@0640;8 2V4 
?@>3@0<-28<030GV2. ' AVG=V 2018 @>:C 05@>?>@B  R=E5=0 2V4:@82 F5=B@ 
V=D>@<0FV9=>W 157?5:8, S:89 >1’є4=02 �&-A?5FV0;VABV2 2;0A=8:0 05@>?>@BC B0 
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є2@>?59AP:8E 02V0FV9=8E 5:A?5@BV2 4;S @>7@>1:8 AB@0B53V9 B0 ?V4E>4V2 4> 
70E8ABC 2V4 :V15@0B0:. ' ACG0A=><C 1V7=5AV :V15@-@878: 7@>AB0є 2 
35><5B@8G=V9 ?@>3@5AVW, >A:V;P:8 68BBS AB0є 1V;PH 270є<>?>2’S70=8<. 

/: BC@8AB8 <>6CBP 7<5=H8B8 :V15@-@878:? 
1. �8<:=VBP 01> 701;>:C9B5 B5;5D>= 01> ?;0=H5B 2 05@>?>@BC. 
2. '=8:09B5 4>ABC?C 4> :>=DV45=FV9=8E 40=8E B0 <5@56 ?V4 G0A 

?>4>@>659. 
3. "1<56B5 2V440;5=89 4>ABC? 4> A2>3> ?@8AB@>R, 28<:=VBP Bluetooth B0 

Wi-Fi. 
4. %B2>@VBP B>G:C 4>ABC?C Wi-Fi G5@57 A2V9 A<0@BD>= V 28:>@8AB>2C9B5 

2V@BC0;P=C ?@820B=C <5@56C 4;S H8D@C20==S 40=8E, =02VBP S:I> F5 @>18BP 
20H5 7’є4=0==S ?>2V;P=VH8<. 

5. �V7P<VBP V7 A>1>R S:><>30 <5=H5 ?@8AB@>W2, :>;8 28 ?>4>@>6CєB5, V 
=V:>;8 =5 70;8H09B5 WE ?>70 C203>R. 

6. �0@S4609B5 ?@8AB@>W, ?V4’є4=02H8 H=C@ 682;5==S, I> ?>AB0G0єBPAS, 
4> 728G09=>W 5;5:B@8G=>W @>75B:8 01> 28:>@8AB>2CRG8 2;0A=89 <>1V;P=89 
70@S4=89 ?@8AB@V9, I> ?@0FRє 2V4 0:C<C;SB>@0. 

7. /:I> 20< ?>B@V1=> 70@S48B8AP G5@57 USB =0 AB0=FVW, 28<:=VBP 
?@8AB@V9 ?5@54 ?V4:;RG5==S< 4> <5@56V. 

8. !5 28:>@8AB>2C9B5 1C4P-S:89 ?@8AB@V9, 70?@>?>=>20=89 20< B@5BP>R 
AB>@>=>R, V =V:>;8 =5 4>72>;S9B5 V=H8< :>@8ABC20B8AS 20H8<8 ?@8AB@>S<8. 

9. !5 7020=B06C9B5 1C4P-S:5 ?@>3@0<=5 70157?5G5==S =0 A2>W ?@8AB@>W 
?V4 G0A 20H>3> 2V78BC, V ?>?@>AVBP �&-:><0=4C ?5@52V@8B8 20HV ?@8AB@>W ?VA;S 
?>W74:8. 
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'�� 811.111: 37.09 
�@CB<0= �.�.1 
!0C<GC: &.�.2 
1 :0=4. 5:>=. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 :0=4. DV;>;. =0C:., 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�$'& �! �.�., !�' +'� &.І. 
FORMATION OF FOREIGN LANGUAGE COMPETENCE OF FUTURE 

PROFESSIONALS 

The rapid development of world society, the integration of Ukraine into the 
international community, the expansion of political, economic and cultural ties 
between countries make it necessary for future specialists to study foreign 
languages, which are becoming the main means of ensuring academic and social 
mobility, adaptation to modern conditions of a multicultural society. Therefore, the 
formation of foreign language competence of future specialists, in particular 
economists, is one of the key areas of modernization of Ukrainian higher 
education. 

Professional training of future economists is the process of forming practical 
knowledge, professional skills of students, motivation for learning and self – 
improvement, and the ability to independently organize the educational process. In 
Ukraine, the requirements for professional competence of economic specialists are 
defined in the Higher Education Standards [1]. 

There is no single definition of the concepts of competence and professional 
competence yet. Some scientists characterize competence in terms of what a 
competent specialist is capable of (that is, from the point of view of the result of 
competence formation), others describe its structure in two types: psychological 
one – as a set of cognitive and intellectual (knowledge, skills and abilities, thinking 
characteristics), as well as activity and behavioral (experience of behavior, activity 
and communication) components; such structural components will determine the 
indicators and criteria for competence formation; functional and content one – as a 
set of competencies [1, p. 120-121]. 

Professional foreign language competence of a specialist is a complex 
integrative entity that provides competent professional communication in the 
specialty language in the context of cross-cultural communication. It is formed by 
familiarizing students with professional texts, communicating with native speakers, 
getting acquainted with the latest scientific achievements in a particular field of 
Science in the country whose language is being studied, expanding general 
erudition, which is extremely important for a future specialist, in particular a future 
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economist. So, the result of the formation of foreign language competence is a 
language personality, which is a universal, general pedagogical category, which is 
characterized by such qualities of an individual's personality as familiarity, 
creativity, independence, the ability to build interaction and mutual understanding 
with communication partners, to be included in modern world processes of 
civilization development, improvement of human society [3, p. 3]. 

In our study, the foreign language competence of future economists is 
defined as an integrative system and value, as well as personal and professional 
quality, based on special foreign language knowledge and skills, a value attitude to 
future professional communication activities in oral and written forms on a variety 
of general and professional (economic) topics. 

The basic components of foreign language competence of future economists 
are the following: motivational (contains its own motivation, value and 
professionally significant qualities of the individual); language (manifests itself in 
a complex of formed foreign language knowledge of a special kind, which is a 
means of activating consciousness and their verbal expression in the process of 
forming thoughts and speech in a foreign language); speech (provides for the 
formation of foreign language skills, which are a complex of cognitive actions 
aimed at solving certain problems on the basis of formed knowledge of foreign 
language activity) [2, p. 6]. 

Thus, the success of the professional activity of a modern specialist of an 
economic profile is based on the established system of not only professional 
knowledge, but also skills and abilities of foreign-language professional 
communication, which is aimed at communicating with foreign business partners. 
The main task of learning a foreign language in higher education institutions is the 
formation of foreign language communicative competence among economics 
students at the level of practical application of the language. The process of foreign 
language training should be subject to the logic of a competence-based approach, 
according to which the organization of training in foreign language classes in a 
professional direction provides for the acquisition of foreign language professional 
competence, which makes it possible to act effectively in professional situations. 
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ACTIVATION STRATEGIES OF COMMUNICATIVE EVALUATION IN 

PRESENT-DAY TRAVEL MAGAZINES 

In pragmalinguistics, communication strategies are understood as methods of 
choosing, structuring and presenting information about the object of evaluation in 
the message which are subordinate to the goals of communicative impact 
beneficial to the addressee. Basic (positioning) and auxiliary (optimizing) 
communication strategies are distinguished. The former are aimed at achieving the 
strategic communication goal, the latter provide the most effective and optimal 
way to achieve the former [#8@>3>20 2001, p. 209]. 

In evaluative discourse, the basic positioning macro-strategy is the strategy of 
providing «evaluative» impact on the recipient of the text in order to form their 
positive, negative or neutral (indifferent) attitude towards a certain object or 
phenomenon of reality. 

In present-day English-language travel magazines, communication strategies 
and tactics are considered together with vectors of communicative evaluation 
activated with their help. Directivity of those vectors is determined on the 
corresponding coordinate planes: cognitive, emotive, affective, and conative. As a 
result of activating certain communication strategies, some combinations of the 
evaluative message vector components are activated while others are deactivated. 

Standard positioning strategies of communicative evaluation in travel 
magazines are cognitive, evaluative, affective, and recipient-oriented positioning 
strategies. 

The implementation of the cognitive positioning strategy involves tactics of 
assigning to an object values of two types – doxastic and idiosyncratic. Mostly 
represented in the surface structures of utterances in the analyzed texts of the 
magazine «National Geographic Traveler» are indicators of social and normative 
values like «environmental friendliness», «uniqueness», «popularity» and 
«friendliness», as well as sensory and aesthetic values like «beauty». Idiosyncratic 
values reflect the significance of the object in terms of individual interests and 
needs of the subject of evaluation. They include teleological («effective», 
«efficient», «productive», «viable») and utilitarian («comfortable», «convenient», 
«helpful», «useful») values. 

The implementation of the so-called «evaluative» positioning strategy leads 
to activating the evaluative structure vectors of communicative evaluation. 

The conative vector of communicative evaluation is activated in travel 
magazines primarily by means of the interaction strategy (recipient-oriented 
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positioning strategy of evaluation). Some linguistic indicators of actualizing the 
corresponding conative utterance structure are imperative sentences (in terms of 
speech acts theory – directives) and affirmative sentences (assertives), which 
contain the 2nd person personal or possessive pronouns. 

Basic optimizing strategies used in travel magazines include strategies of 
evaluation softening, evaluation intensification and strengthening the recipient’s 
involvement in the evaluation act. 

The optimizing strategies involved in actualizing the conative vector of 
communicative evaluation, include the strategy of strengthening the recipient’s 
involvement in the act of evaluation. Individual fragments of the evaluative 
structure are actualized. The addressee himself/herself completes this structure by 
providing the missing fragments. This optimizing strategy is implemented by 
means of tactic of actualizing potential components of the evaluative structure: the 
object of evaluation (by highlighting the object in general or its properties), the 
subject of evaluation, or the beneficial subject of evaluation, the evaluation scale, 
as well as fragments of the society value system, etc. 
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THE GLOBAL PHENOMENON OF «KOREAN WAVE»: LEXICAL 

ASPECT 

Over the past decade, Korean popular culture has spread throughout the 
world. The term "Korean wave", has been used to describe this rising popularity of 
Korean popular culture. The Korean wave exploded in the media across the world 
generating a ripple effect. Korean government took full advantage of this national 
phenomenon supporting their media industries in exporting Korean pop culture [1]. 

From the mid-2000s to the early 2010s, Korean culture began to spread 
beyond the country, including Latin America, Middle East and Europe. First, there 
were TV series and movies, then music joined. The third stage was general 
admiration for Korean culture, which also included foreign tourism, fashionable 
clothes, costume, jewelry, food products, souvenirs, national cuisine, including 
Korean cultural brand - kimchi, as well as everything else with made in Korean 
label. 

So, for the first time a phenomenon called Korean or K-Pop Wave was 
noticed and recorded in 2001 by Chinese journalists. In Korean it sounds like 
"hanryu" or "halryu", which means "Korean flow" or "Korean wave": "Hallyu - the 

Korean Wave is rolling over Asia with pop music, TV dramas and movies that 
dazzle audiences from Tokyo and Beijing to Seattle" [2]. 

This phenomenon had a sufficient public response and great number of 
people, interested in Korean pop culture, appeared, which led to the creation of a 
special K-pop slang. For example: "k-pop" is a musical genre that originated in 
South Korea; "Idol" means Korean artists, mainly singers with perfect image; "K-

poper" is a person who listens to K-pop, is in a South Korean group fandom, and 
watches Korean dramas. 

To add to the list, many words, used in the sphere of pop music culture are 
used, e.g. "manga / manhwa" which stands for Japanese and Korean comics, 
"making" - video from the filming process (clip, photo session, film); "staff" - a 
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personal team of artist's assistants, which includes: makeup artists, stylists, 
managers, drivers, that is, those who always stand behind him; "netizen" - network 
user; "fandom" - fan communities, "shipping, pairing" - emotional empathy for a 
love story between two or more fictional characters from a work of art. Lexeme 
"stan" means to be a fan of a celebrity, franchise, movie, group, etc.; "spoil" is to 
reveal the main content of a film or book to the viewer or reader, reveal intrigue; 
[3]. 

Words that appear in k-dramas, Korean films and songs are becoming more 
popular and recognizable, such as: Aegyo, which <eans "super cuteness", like when 
someone does a very adorable act ranging from giving simple puppy eyes to 
clinging to another's arm and whining in a lovable fashion; daebak means "wow", 
e.g. "Wow! He donated so much money!". Just like the word "wow," it can be used 
sarcastically, too. The term dongsaeng is used to refer to someone younger in age 
or debuting on the Korean stage. The catchphrase Fighting / Hwaiting means "you 
can do it", flower boy is a man who is considered extremely handsome, hanbok is 
Korean traditional clothing, kekeke means "hahaha"; omo, which is short for 
omona, means "OMG" (Oh my God). When addressing older people, such words 
as oppa/unnie/hyung/noona are used. A girl calls an older man "oppa" and an older 
woman "unnie". A guy calls an older man "hyung" and older woman "noona". 
"Sunbae" is a senior, so you would use this for people who are in higher grades 
than you at school or people who have more experience than you at work. 
"Hoobae" is the opposite, meant for juniors. Sunbae-hoobae relationship, therefore, 
is the same as senior-junior relationship. If you want to say "I love you", 
saranghae is used. [4]. 

It should be noted, that contemporary Korean culture is a magnet for foreign 
tourists. This is mostly due to the professional readiness of the artists and the 
quality of the show, the singularity and originality of songs and dances. South 
Korean singers, actors, TV characters look great, lead a healthy lifestyle, follow 
their principles. In the South Korean TV series (k-drama), the themes of friendship, 
love, and study familiar to all the younger generation are raised. In them, good 
always triumphs over evil, and justice always prevails. 

A considerable number of K-pop culture fans strive to attend concerts, find 
fan accessories, visit the filming locations of various TV series, films and 
entertainment shows, look at the buildings of music agencies, where there is a 
chance to see their idol. Their desires are not limited to this. Starting to engage in 
Korean culture, it becomes interesting for tourists to visit historical sights, objects 
reflecting the national characteristics of the country, to participate in seasonal 
festivals and holidays. 

All of the above mentioned leads to a frequent usage of Korean slang in the 
English conversational speech. That also causes the emergence of new English 
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words, denoting multinational aspects, which are common for global culture. All 
that adds a point to the status of English as a global language. 
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' A2>є<C 4>A;V465==V <8 28>:@5<8;8 =0ABC?=V ?@8:;048 25@10;V70FVW 
4>A;V46C20=>3> :>=F5?BC: trainees – F5 CG=V 2 @>72060;P=8E K-pop :><?0=VSE, 
S:V ?@>2>4SBP :V;P:0 @>:V2, B@5=CRG8AP C B0=FSE B0 A?V2V, ?5@H =V6 
451RBC20B8 2 S:>ABV A>;VAB0 01> 2 A:;04V 3@C?8. Idol – B0: =07820RBP 7V@>: K-
pop, S:V 451RBC20;8 V 1V;PH5 =5 є AB065@0<8 035=BAB20. � K-pop A5@54>28IV 
A;>2> comeback 26820єBPAS 4;S ?>7=0G5==S 28?CA:C A>;VAB>< 01> 3@C?>R 
=>2>W ?VA=V. �>65= comeback B0:>6 2:;RG0є :>=F5?FVR 01> B5<C, S:>W Idol 01> 
3@C?0 4>B@8<CRBPAS ?@>BS3>< A2>WE @5:;0<=8E 0:FV9 B0 28ABC?V2. ' K-pop 
<>2V A;>2> maknae G0AB> 26820єBPAS 4;S ?>7=0G5==S =09<>;>4H>3> CG0A=8:0 
6V=>G>W G8 G>;>2VG>W 3@C?8. Golden Maknae B0:>6 G0AB> 28:>@8AB>2CєBPAS 
4;S >?8AC maknaes, S:V ?5@525@HCRBP CAVE <>;>4H8E CG0A=8:V2 C 2AVE 
0A?5:B0E 28ABC?C. Fanchants – F5 D@078, S:V D0=0B8 283C:CRBP ?5@54 
28ABC?>< :C<8@V2. Fanchants =09G0ABVH5 <VABSBP V<5=0 :>6=>3> 7 G;5=V2 
3@C?8 (01> A:>@>G5=C 25@AVR), 0 B0:>6 A;>20, @S4:8 01> B5:AB8, E0@0:B5@=V 
4;S FP>3> 28:>=02FS. Bias ?>7=0G0є C;R1;5=>3> CG0A=8:0 2 3@C?V. 
%;>2>A?>;CG5==S Bias group B0:>6 G0AB> 26820єBPAS 4;S >?8AC C;R1;5=>W 
3@C?8 D0=0BV2, S:C 25AP G0A >1>6=R20;8. �E 702648 7CAB@VG0RBP 7 lightstick – 
?0;8G:>R, I> 28?@><V=Rє A2VB;> ?52=>3> :>;P>@C; B0: D0=0B8 28A;>2;RRBP 
A2>R ?V4B@8<:C. Ult bias, I> є A:>@>G5==S< 2V4 ultimate bias ?>7=0G0є 
C;R1;5=>3> Idol A5@54 CAVE 3@C?, D0=0B>< S:8E 2>=8 є. Bias wrecker ?>7=0G0є 
4@C3>3> D02>@8B0 2 3@C?V, S:89 <0є 28A>:V H0=A8 >1V3=0B8 ?5@H>3> Bias B0 
AB0B8 WE=V< =>28< D02>@8B><. 

�V;PHVABP K-pop 3@C? <0RBP ;V45@0. *59 CG0A=8: 2V4?>2V40є 70 
>@30=V70FVR 3@C?8 B0 DC=:FVR 72’S7:C <V6 3@C?>R B0 WE 035=BAB2><. Leaders, 
S:V =5 702648 є ;V45@0<8 3@C?8, B0:>6 G0AB> 28ABC?0RBP 2V4 V<5=V 3@C?8 =0 
F5@5<>=VSE =03>@>465==S 01> 2 V=B5@2'R. �5:A5<>R main ?>7=0G0RBP 
3>;>2=>3> 2>:0;VAB0, 3>;>2=>3> @5?5@0 G8 3>;>2=>3> B0=FR@8AB0 3@C?8. 
&0:><C CG0A=8:C 3C@BC ?@8B0<0==89 =09:@0I89 2>:0;, =09:@0I0 B5E=V:0 
@5?C 01> 2V= є =09:@0I8< B0=FR@8AB><. #>4V1=> 4> ;5:A5<8 main, A;>2> lead 
26820єBPAS 4;S >?8AC 254CG>3> 2>:0;VAB0, 254CG>3> @5?5@0 G8 254CG>3> 
B0=FR@8AB0 3@C?8, S:89 є =09:@0I8< A5@54 3>;>2=8E 2>:0;VABV2, @5?5@V2 G8 
B0=FR@8ABV2. Center 01> face-of-the-group (I5 >48= ?>H8@5=89 B5@<V= K-pop), 
>?8ACє CG0A=8:0, S:89 =09G0ABVH5 7=0E>48BPAS 2 F5=B@V E>@5>3@0DVW 3@C?8. 
*5=B@>< G0AB> 22060RBP 3@C?C 01> CG0A=8:0, 7 S:8< =09G0ABVH5 0A>FVRєBPAS 
3@C?0 A5@54 D0=0BV2. 

�5:A5<>R anti 01> anti-fan =07820RBP B>3>, EB> =5=02848BP ?52=>3> 
A>;VAB0 G8 3@C?C. �5S:V anti =0<030RBPAS 48A:@548BC20B8 094>;0, S:>3> 2>=8 
=5=0284SBP, AB2>@RRG8 D0;PH82V GCB:8 01> 7=0E>4SG8 4>:078, I> 
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7<5=HCRBP 9>3> ?>?C;S@=VABP V 70?;S<>2CRBP @5?CB0FVR. �5:A5<0 sasaeng 
?>7=0G0є H0=C20;P=8:V2, S:V ?5@5ABC?0RBP <56C B0 707VE0RBP =0 
:>=DV45=FV9=VABP :C<8@V2 01> S:8<>AP G8=>< 28:;8:0RBP C =8E ?>GCBBS 
48A:><D>@BC G8 =5157?5:8. 

!>2V H0=C20;P=8:8 K-pop <>6CBP ?><VB8B8, I> VA=Cє 1030B> <C78G=8E 
H>C. Music shows – F5 ?@>3@0<8, 45 K-pop idols 28:>=CRBP A2>W ?VA=V B0 
E>@5>3@0DVR 4;S ?C1;V:8. %5@54 ?>?C;S@=8E <C78G=8E H>C – M! Countdown, 
Music Bank, Music Core, Show Champion, The Show B0 Inkigayo. Weekly Idol – 
F5 B5;52V7V9=5 H>C, S:5 ?@>?>=Cє 094>;0< ?@>45<>=AB@C20B8 A2>R 
>A>18ABVABP G5@57 V3@8 B0 challenge. All-Kill – F5 S28I5, :>;8 A>;VAB G8 3@C?0 є 
=><5@>< >48= CAVE >A=>2=8E :>@59AP:8E <C78G=8E G0@BV2: iChart Weekly, 
iChart Realtime, Melon Daily TOP 100, Melon 24Hits, Genie TOP 100 Daily, 
Genie TOP 100 Realtime, FLO Realtime, VIBE Today Top 100, Chags Song Chart 
Daily, Bugs Song Chart Real Time. %;>2>A?>;CG5==S The Big Three ?>7=0G0є 
B@P>E 25;8:8E @>72060;P=8E :><?0=V9, S:V @>7?>G0;8 =09CA?VH=VHV 28ABC?8 
V, S: 22060єBPAS, <0RBP 7=0G=89 2?;82 =0 K-pop: SM Entertainment (Girls 
'Generation, Super Junior, SHINee), JYP Entertainment (TWICE, Wonder Girls, 
Miss A) B0 YG Entertainment (BLACKPINK, 2NE1, Big Bang). 

&0:8< G8=><, <8 28A2VB8;8 ;8H5 45S:V ?>=SBBS, I> 2E>4SBP 4> :>=F5?BC 
«Korean Wave». %;>20, I> 2E>4SBP 4> 9>3> A:;04C, 7030;>< ?>7=0G0RBP A:;04 
:>;5:B82V2, >A>1;82>ABV 28ABC?V2 B0 ?V4B@8<:C H0=C20;P=8:V2. 
#5@A?5:B82=8< =0?@S<:>< =0H8E ?>40;PH8E 4>A;V465=P 22060є<> 
28>:@5<;5==S B0 E0@0:B5@8AB8:C ?52=8E B5<0B8G=8E 3@C? A;V2, I> 
25@10;V7CRBP :>=F5?B «Korean Wave». 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. #>;R68=  . #>=SBBS, :>=F5?B B0 9>3> AB@C:BC@0. !0C:>289 2VA=8: 
%EV4=>є2@>?59AP:>3> =0FV>=0;P=>3> C=V25@A8B5BC V<5=V �5AV ':@0W=:8. – 
�CFP:, 2015. %. 214-224 

2. K-Pop Fandom Words Every K-Pop Stan Should Know [�;5:B@>==89 
@5AC@A]. – $568< 4>ABC?C https://stylecaster.com/feature/k-pop-fandom-words-
1153522/ 
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'�� 811.111:658 
�>@;0G>20 �.�.1 

�>;V=0 ". ".2 

1 :0=4. DV;>;. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2ABC4. 3@.  &�-410 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�"$��+"�� �.�., �"�І!� ". ". 
HUMOR IN ENGLISH: DOS AND DON’TS 

Nowadays many specialists should know English to be successful in their 
careers. This language helps understand people all over the world. In our case, tour 
manager should be able to get on well with people in different situations. But 
studying English is not only learning by heart words and grammar rules. It’s much 
more. Understanding jokes and being aware of the peculiarities of humor are 
considered as signs of fluency. If you can crack a joke in English, it’ll definitely 
make your socializing with clients easier. Let’s look through the main, in our 
opinion, benefits of using humor: 

1) Helps you connect with audience; 
2) Disarms hostility; 
3) Keeps attention; 
4) Makes information more memorable. 
Without any doubts the list can be continued. Let’s stress another important 

moment – humor in English is different even among native speakers, because, for 
example, British and American variants of humor are not the same, the cultural 
backgrounds make them totally different. So making people laugh using English 
demands deep and profound cultural knowledge. To improve your skills in this 
sphere, you should find out about customs and traditions, songs and poems, famous 
jokes and so on. Maybe reading jokes in English, trying to analyze and understand 
them is the best way to improve. 

According to Wikipedia <British humor carries a strong element of satire 
aimed at the absurdity of everyday life. Common themes include sarcasm, insults, 
self-deprecation, taboo subjects, puns, innuendo, wit, and the British class system. 
These are often accompanied by a deadpan delivery which is present throughout 
the British sense of humor. It may be used to bury emotions in a way that seems 
unkind in the eyes of other cultures= [1]. It is said that British humor can be bizarre 
and not appropriate in some situations. 

And in its turn <American humor refers collectively to the conventions and 
common threads that tie together humor in the United States. It is often defined in 
comparison to the humor of another country – for example, how it is different from 
British humor and Canadian humor. It is, however, difficult to say what makes a 
particular type or subject of humor particularly American. Humor usually concerns 
aspects of American culture, and depends on the historical and current 
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development of the country's culture. The extent to which an individual will 
personally find something humorous obviously depends on a host of absolute and 
relative variables, including, but not limited to geographical location, culture, 
maturity, level of education, and context= [2]. 

Even the British admit that <there’s a received wisdom in the U.K. that 
Americans don’t get irony. This is of course not true. But what is true is that they 
don’t use it all the time. It shows up in the smarter comedies but Americans don’t 
use it as much socially as Brits. We use it as liberally as prepositions in every day 
speech. We tease our friends. We use sarcasm as a shield and a weapon. We avoid 
sincerity until it’s absolutely necessary. We mercilessly take the piss out of people 
we like or dislike basically. And ourselves. This is very important. Our brashness 
and swagger is laden with equal portions of self-deprecation. This is our license to 
hand it out= [3]. 

So what to do to avoid some awkward situations? First of all, it is necessary 
to be aware that there are four types of joking distinguished: language-free, 
language-dependent, culture-dependent, and interlanguage. 

If you are not confident about your skills in language-dependent, culture-
dependent, and interlanguage joking, try language-free one, these jokes are equally 
amusing in different languages. By the way, being tolerate is also crucial. You 
should think carefully about topics for your jokes, they should be relevant to your 
audience. Some topics are inappropriate for humor or maybe they can be tricky, for 
instance, politics, drugs, religion, abuse, death. 

In the conclusion, we would like to emphasize that practice, real 
communication and reading, they are essential components for developing English 
– speaking skills. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. British humour – $568< 4>ABC?C: https://en.wikipedia.org/wiki/ 
British_humour Accessed on 2 April 2021. [in English]. 

2. American humor – $568< 4>ABC?C: https://en.wikipedia.org/wiki/ 
American_humor Accessed on 2 April 2021. [in English]. 

3. The Difference Between American and British Humour. – $568< 
4>ABC?C: https://time.com/3720218/difference-between-american-british-humour/ 
Accessed on 2 April 2021. [in English]. 

 
 

https://en.wikipedia.org/wiki/%20British_humour
https://en.wikipedia.org/wiki/%20British_humour
https://en.wikipedia.org/wiki/%20American_humor
https://en.wikipedia.org/wiki/%20American_humor
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'�� 811.111:659 
�>@;0G>20 �.�.1 

"@єH:>2 %.Є.2 

1 :0=4. DV;>;. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2ABC4. 3@.  &�-157 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�"$��+"�� �.�., "$Є,�"� %.Є. 
 ��!�$"�!��  "�!�� �%#�& IELTS 

$>1>B0 BC@8AB8G=>3> <5=5465@0 ?5@5410G0є 30@=5 7=0==S B0 =02VBP 
2V;P=5 2>;>4V==S V=>75<=>R <>2>R 01> =02VBP V=>75<=8<8 <>20<8. !5 A5:@5B, 
I> 2 ACG0A=><C A2VBV 0=3;V9AP:0 <>20 709<0є ;V4CRGV ?>78FVW 2 AD5@V 1V7=5AC 
B0 <V6:C;PBC@=>W :><C=V:0FVW, B>6 7=0==S A0<5 0=3;V9AP:>W <>28 AB0є 
?@V>@8B5B=8< 4;S 1V;PH>ABV A?5FV0;VABV2 AD5@8 BC@87<C. #@>B5, 2 =0HV G0A8 
7=0==S A?5FV0;VAB0 ?>28==V 1CB8 ?V4:@V?;5=V 4>:C<5=B><, A5@B8DV:0B>< 
02B>@8B5B=>W >@30=V70FVW. *59 4>:C<5=B ?V4B25@46Cє 7=0==S ;R48=8 V 
71V;PHCє WW H0=A8 =0 240;5 ?@0F52;0HBC20==S. %:;040==S <V6=0@>4=>3> 
;VF5=7>20=>3> VA?8BC 7 V=>75<=>W <>28 018 ?V4B25@48B8 A2>R A?@><>6=VABP 
A?V;:C20==S 0=3;V9AP:>R – F5 @50;P=VABP A?5FV0;VABV2 D0EC <5=5465@ 7 
BC@87<C B0 3>AB8==>ABV. 

' FV9 4>?>2V4V =02545=V C<>28 B0 7<VAB <V6=0@>4=>3> ;VF5=7>20=>3> 
VA?8BC IELTS (International English Language Testing System) [1;2;3]. �A?8B 
IELTS 4>ABC?=89 C 5;5:B@>==V9 B0 ?0?5@>2V9 25@AVSE, B>6 є <>6;82VABP 
>1@0B8 1V;PH :><D>@B=89 20@V0=B. *5 >A>1;82> 206;82> 2 C<>20E 
@>7?>2AR465==S :>@>=02V@CA=>W ?0=45<VW, 0465 ?5@51C20==S 25;8:>W 
:V;P:>ABV ;R459 2 >4=><C ?@8<VI5==V <>6=0 C=8:=CB8. 

�V= є >4=8< 7 =09?>H8@5=VH8E, B0:V A5@B8DV:0B8 >1>2’S7:>2V ?@8 2ABC?V 
4> 1030BP>E A2VB>28E C=V25@A8B5BV2 B0 :>;546V2, 2>=8 6 0:BC0;P=V V 2 C<>20E 
?@>D5AV9=>W <V3@0FVW. � ?5@HC G5@3C, 20@B> 2:070B8, I> VA=Cє 420 2848 FP>3> 
VA?8BC, 2 :>=:@5B=><C 28?04:C :>65= 7 284V2 (Academic IELTS B0 General 
Training IELTS) 7>A5@5465=89 =0 >:@5<V9 FV;P>2V9 3@C?V: B8E, EB> ?;0=Cє 
=02G0B8AS 70:>@4>=><, B0 B8E, EB> E>G5 ?@0FR20B8 70:>@4>=><. *S 
>A>1;82VABP ?@8B0<0==0 V 70240==S< B5ABC, =0 I>, =5>4<V==>, B@510 725@=CB8 
C203C ?@8 ?V43>B>2FV. 

+>B8@8 1;>:8 70240=P B5ABC B@048FV9=> ?>2’S70=V 7 FV==8<8 4;S ;R48=8 
=028G:0<8 G8B0==S (Reading), CA=>3> <>2;5==S (Speaking), ?8AP<0 (Writing) 
B0 0C4VR20==S (Listening). $>74V; +8B0==S A:;040єBPAS 7 40 ?8B0=P, 2>=8 
?V4V1@0=V B0:8< G8=>< 018 28S28B8 H8@>:89 A?5:B@ =028G>: G8B0==S, 0 A0<5 
– 287=0G5==S B5<8 B5:ABC, >A=>2=>3> 7<VABC B0 V459, 0:F5=B =0 45B0;V, 
H284:89 ?>HC: :>=:@5B=>W V=D>@<0FVW, @>7C<V==S ;>3VG=>W 0@3C<5=B0FVW 
<>2FS-02B>@0, 287=0G5==S 9>3> AB02;5==S B0 >A>18AB>W 4C<:8, FV;59 
=0?8A0==S. IELTS General Training test 7>A5@5482 2 A>1V <0B5@V0;8, S:V 28 
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2V@>3V4=> 7CAB@V=5B5 2 C<>20E ?>2AS:45==>3> A?V;:C20==S 2 0=3;><>2=V9 
A5@54V. $>74V;8 G8B0==S B0 ?8AP<> 2V4@V7=SRBPAS 70 A:;04=VABR 2 70;56=>ABV 
2V4 25@AVW B5ABC20==S. �0240==S ?8AP<> ?>28==> 1CB8 28:>=0=> 70 2V42545=V 
60 E28;8=. /:I> F5 D>@<0B Academic, B> =5>1EV4=> 1C45 ?@>0=0;V7C20B8 
B01;8FV, 3@0DV:8, 4V03@0<8 B0 28A;>28B8 V=D>@<0FVR A2>W<8 A;>20<8. 
!0?8A0==S ;8ABV2 – є >1>2’S7:>2>R G0AB8=>R 1;>:V2 Writing. � D>@<0BV 
General Training Writing 28 ?>28==V ?@>45<>=AB@C20B8 AD>@<>20=V =028G:8 
=0?8A0==S ?8AP<>28E 70?8BV2 B0 @>7’SA=5=P. 

�0728G09 2 >:@5<89 45=P ?@>2>4SBP A:;040==S 1;>:C Speaking, F5 
=09<5=H0 70 @>7@0EC=:>< G0AC G0AB8=0 ;VF5=7>20=>3> VA?8BC, ?@>B5 
22060єBPAS >4=VєR 7 =09A:;04=VH8E. #5@52V@:0 <>2;5==є28E =028G>: B@820є 
1;87P:> 11-14 E28;8= B0 A:;040єBPAS 7 B@P>E G0AB8= 157?>A5@54=P>3> 
A?V;:C20==S. 

"4=VєR 7 >A>1;82>AB59 B5ABC IELTS є B5, I> 9>3> @57C;PB0B8 4V9A=V 
;8H5 420 @>:8, 45EB> 22060є F5 ?5@5203>R, 0 45EB> =54>;V:><. 

!0 @8=:C ?@54AB02;5=0 25;8:0 :V;P:VABP <5B>48G=8E =0?@0FR20=P 
70:>@4>==8E B0 2VBG87=S=8E 28402=8FB2 4;S ?V43>B>2:8 4> FP>3> 
?>?C;S@=>3> <>2=>3> VA?8BC.  5B>48AB8 ?5@5410G0RBP =5>1EV4=VABP 
:><?;5:A=>3> ?V4E>4C =0 H;SEC 4> 240;>3> A:;040==S VA?8BC IELTS. 

&0:8< G8=><, <V6=0@>4=89 <>2=89 VA?8B IELTS (International English 
Language Testing System) 70@5:><5=4C202 A515 S: =04V9=0 D>@<0 ?5@52V@:8 
7=0=P 7 0=3;V9AP:>W S: V=>75<=>W, 9>3> A:;040==S є @>7?>2AR465=>R 
?@0:B8:>R. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. About IELTS – $568< 4>ABC?C: https://uk.wikipedia.org/wiki/IELTS 
2. What is IELTS? – $568< 4>ABC?C: https://www.ielts.org/ 
3. #@>94VBP B5AB IELTS C �@8B0=AP:V9 $04V – $568< 4>ABC?C: 

https://www.britishcouncil.org.ua/exam/ielts 
 
 

'�� 811.111-26+ 81'373.47 (070) 
 0@G5=:> &.�.1 
#>;є60є2 ..�.2 

1 ABC4. 3@. %!-310 !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 :0=4. =0C: A>F. :><., 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 

 �$+�!�" &.І., #"�Є��Є� ..�. 
���%�+!� �!!"��*�� ' %(�$� ��%"���  �%"�"� 
�" '!���*�� (!�  �&�$���� �!����%Ь�"�  "��) 

"4=VєR V7 E0@0:B5@=8E @8A ACG0A=>3> ACA?V;PAB20 є AB@V<:89 @>728B>: 
70A>1V2 <0A>2>W :><C=V:0FVW B0 WE C@V7=><0=VB=5==S. ":@V< B@048FV9=8E 

https://uk.wikipedia.org/wiki/IELTS
https://www.ielts.org/
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(?@5A0, @04V>, B5;510G5==S) 2A5 1V;PH>W ?>?C;S@=>ABV =01C20RBP =>2V 2848 
<5@5652>W :><C=V:0FVW, I> AB2>@RRBP =>2C @50;P=VABP, 2 S:V9 :>6=89 
:>@8ABC20G 28ABC?0є =5 ;8H5 ?0A82=8< @5F8?Vє=B>< V=D>@<0FVW, 0;5 9 <>65 
?5@5B2>@8B8AS =0 0:B82=>3> 4>?8AC20G0 B0 B2>@FS 2;0A=>3> V=D>@<0FV9=>3> 
?@>AB>@C. %0<5 B><C 1V;PHVABP B@048FV9=8E <54V03@02FV2 ?5@5E>48BP 2 
>=;09=, AB2>@RRG8 :>=25@35=89 V=D>@<0FV9=89 ?@>ABV@, I> DC=:FV>=Cє 70 
=>28<8 ?@028;0<8 B0 7<V=>R @>;59 9>3> CG0A=8:V2. �A5 F5 7<V=Rє ?@8@>4C 
ACG0A=>3> <54V0?@>AB>@C 4;S S:>3> AB0RBP E0@0:B5@=8<8 B0:V ?@>F5A8 – 
C=V25@A0;V70FVS, :><5@FV0;V70FVS B0 ?5@5EV4 4> D>@<0BC V=D>B59=<5=BC. 

�<V=8 C ?@8@>4V B0 AB@C:BC@V � � V=VFVRRBP ?@>F5A ?>S28 ;5:A8G=8E 
V==>20FV9 4;S >?8AC =>28E D5=><5=V2, 0:B0=BV2 B0 ?@>F5AV2 C @V7=8E <>20E. 
�5:A8G=V V==>20FVW, I> ?>2’S70=V 7 :>=F5?B>AD5@>R � � 0:B82=> 
DC=:FV>=CRBP 2 ACG0A=V9 0=3;V9AP:V9 <>2V B0 A;C3CRBP 465@5;>< 70?>78G5=P 
2 V=HV ;VB5@0BC@=V <>28 (C:@0W=AP:C, =V<5FP:C, VB0;V9AP:C, @>AV9AP:C, 
?>;PAP:C, B>I>), 0465 0=3;V9AP:0 <>20 28ABC?0є A2>є@V4=>R lingua franca. 
%0<5 F5 0:BC0;V7Cє =5>1EV4=VABP 282G5==S B0 :;0A8DV:0FVW =>28E <>2=8E 
>48=8FP, I> <>6;82> AB0=CBP 7030;P=>26820=8<8 V 2 V=H8E <>20E. 

� @>1>BV ?V4 ;5:A8G=>R V==>20FVєR, AC3>;>A=> 287=0G5==R C:@0W=AP:>W 
4>A;V4=8FV ". �>A>28G, @>7C<Vє<> B5@<V= =0 ?>7=0G5==S =>2>3> ?;0ABC 
;5:A8:8 ?52=>W <>28 2 @57C;PB0BV WW 52>;RFV9=>3> @>728B:C, I> 28ABC?0є 
@>4>28< 4> B0:8E 284>28E ?>=SBP S: =5>;>3V7<, =>2>B2V@, >:07V>=0;V7<, 
?>B5=FV9=5 A;>2>, V=482V4C0;P=>-02B>@AP:5 A;>2> [1, 167]. 

' FP><C 4>@>1:C 2 >A=>2C :;0A8DV:0FVW ;5:A8G=8E V==>20FV9 1C;> 
?>:;045=> WE=V9 B5<0B8G=89 ?>4V; C 2V4?>2V4=>ABV 4> D>@<0BV2 :><C=V:0FVW B0 
:;RG>28E 4V9>28E >AV1. 

&8?8 6C@=0;VABAP:8E ?@0:B8: – back-channel media, churnalism. civic 
journalism, data journalism, fauxtoshopping, gotcha journalism, infoganda, MoJo, 
nanopublishing, newsfasting, news-grazing, patchwriting, slowjournalism, spin 
journalism 

&8?8 6C@=0;VABAP:8E <0B5@V0;V2 – beat-sweetener, charticle, coffee-spitter, 
crash blossom, cyburban myths, driveway effect, earned media, edvertorial, 
fauxtography, hyper-local, inline tweet, instamentary, legislated nostalgia, listicles, 
marmalade dropper, media culpa, militainment, muffin-choker, newsflow, 
notebook dump, Op-Doc, politainer, reax, reefer, snail-paper, tick-tock, 

!><V=0FVW ;R459 C 6C@=0;VABAP:V9 AD5@V – barking head, belligerati, 
buckraker, chatterati, Aommentariat, dread merchant, embed, fauxtographer, 
gossip magnet, nanopublisher, news-grazer, pajamahideen, panic merchant, 
paparazzi, patchwriter, politainer, punditariat, punditeer, rumorazzi, slow 
journalist, talking hairdos, thumb-sucker, twinkie, unilateral. 

�0 @57C;PB0B0<8 281V@:8 <>6=0 AB25@46C20B8, I> ?5@5206=0 1V;PHVABP 
;5:A8G=8E V==>20FV9 ?>2’S70=0 7 ?>ABC?>28< ?5@5E>4>< B@048FV9=8E 
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<54V0?@0:B8: 2 V=B5@=5B-A5@54>28I5. !5>;>3V7<8 AD5@8 � � – F5 <0A82=89 
?;0AB ;5:A8:8 ACG0A=>W 0=3;V9AP:>W <>28, I> ?>B@51Cє ?>40;PH8E =0C:>28E 
4>A;V465=P 9>3> A;>2>B2V@=>3> ?>B5=FV0;C B0 A?5F8DV:8 0A8<V;SFVW F8E 
<>2=8E >48=8FP 2 V=H8E <>20E. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �>A>28G ". �. �5:A8G=V V==>20FVW 2 ACG0A=V9 B5>@VW =5>;>3VW. !0C:>2V 
70?8A:8 [!0FV>=0;P=>3> C=V25@A8B5BC ""AB@>7P:0 0:045<VS"]. %5@.: 
(V;>;>3VG=0. - 2013. - �8?. 35. - %. 166-167. 

2. Word Spy. URL: https://wordspy.com/ (40B0 725@=5==S: 01.04.2021). 
 
 

'�� 811.111.373.43 
!0C<GC: &. �.1 
�=4@Vє=:> �.�.2 
1 :0=4. DV;>;. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�-118 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

!�' +'� &. І., �!�$ІЄ!�" �.�. 

NEW TYPES OF TOURISTS (ON THE EXAMPLE OF THE ENGLISH 

LANGUAGE) 

Tourism is one of the most profitable and intensively developing sectors of 
the world economy. To support this developing trend and not to lose customers and 
income, tourism industry businessmen find the new ways to attract tourists. As a 
result, these findings give rise to new non-traditional types of tourism, which 
belong not to a mass tourism, but a niche or specialized one. Thus, we can observe 
the process of coining new words, so-called neologisms. V.S. Vinogradov defines 
neologisms as <new words or meanings that are fixed in the language, which call 
new objects of thought= [1, p.121]. Neologisms reflect changes and real processes 
in contemporary society. This article contains a list of words, naming the most 
interesting and popular types of tourism. 

In the modern world of gadgets and bustling metropolises, people want to 
relax alone with nature and preferably without all the electronics. Such tourists are 
interested in ecotourism (nature-based tourism that involves education and 
interpretation of the natural environment and it is managed to be ecologically 
sustainable). Travellers are likely to be excited about safari holidays – a trip that 
involves watching wild animals in their natural habitat to observe and photograph 
wildlife and whale watching – a kind of entertainment that involves observing 
whales and dolphins in their natural habitat and even shark tourism – a way for 
tourists to see sharks in the ocean rather than in an aquarium. 

There are some types of tourists who want to relax away from busy cities, 
e.g. agritourist watches and participates in agricultural activities; apitourist is 
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interested in bees and bee-related activities; tech-free tourist travels without a 
mobile phone or similar devices, particularly to places that block or cannot access 
internet and cellular signals. A leaf peeper is a person who, at the appropriate time 
during autumn, seeks out an area where many or most of the tree leaves have 
turned color. 

It is not surprising that there are many types of entertainment for people who 
are looking for extreme. However, not all of them relate to the usual extreme sports 
or sports in general, e.g. poorist is a tourist who takes part in a trip that includes 
tours of accommodations in slums or dangerous urban neighborhoods; black-water 
rafting tourism is a sport that involves riding inner tubes on rivers that run through 
caves. 

Very specific needs of travelers can be satisfied with dark tourism – 
travelling to places associated with death, destruction, or a horrific event. 
Tombstone tourist is an individual who enjoys history of famous deaths, 
cemeteries, epitaphs and gravestone rubbing. Narco-tourist is a person who travels 
to a foreign country to sample the local drugs or the indigenous narcotic plants. For 
tourists who cannot be surprised with a vacation on our planet, there is already 
tourism outside of it, that is space tourism – human space travel for recreational 
purposes. 

There are some types of tourism that can be useful or searched by 
newlyweds: destination wedding is a kind of a wedding that takes place out of 
town, usually at a vacation resort. Weddingmoon is a vacation that includes both a 
wedding ceremony and a honeymoon. A minimoon is a short, simple honeymoon 
for those lacking time and money. 

For those, deeply concerned with social issues, there is human safari – a 
journey or expedition designed to seek out and observe people, particularly 
indigenous tribes; grief tourism is travelling to the scene of a recent tragedy to 
mourn the victim or victims; entropy tourism features places of decay, neglect, or 
abandonment. 

A cultural tourist, always searching for new experience, is likely to be 
attracted by film-induced tourism that refers to the growing interest and demand 
for locations which became popular due to their appearance in films and television 
series. Set-jetting is traveling to locations that have been featured in movies, TV 
shows, or other media; literary tourism deals with tourists visiting birthplaces, 
burial sites, museums and other sites associated with authors or literary creations. 
Music tourism involves visiting a city or town to see musical festival or music 
performance etc. Some negative effects of too much cultural travelling can be 
caused by Stendhal’s syndrome, which is dizziness, panic, paranoia, or madness 
caused by viewing certain artistic or historical artifacts or by trying to see too many 
such artifacts in too short time. 
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A very popular type of tourism is religious tourism. Most often religious sites 
are also visited by non-religious tourists who want to know the cultural, historical 
and religious significance. Religious tourism, also known as faith tourism is a type 
of tourism that refers to traveling individually or in groups to holy sites. Halal 
tourism is geared towards Muslim families who follow the rules of Islam. 

If a tourist doesn`t have an opportunity to travel, he or she can be offered a 
virtual tourism. 3DVT or 3D virtual tourism allows travellers to explore a place 
without physically travelling via a smartphone or computer. Nowadays such a type 
of journeys is among the most popular ones due to COVID-19 pandemic situation. 
Almost all of us experience a naycation, i.e. time off from work spent without 
travelling and without spending money on leisure activities. 

Thus, we can observe continuous development of tourism. We must admit, 
that the expansion of its opportunities has been greatly affected by the pandemic. 
Though, it has given rise to new types of tourists, so to say, more local ones. Such 
phenomenon has its reflection in the language that fixes all of the socio-cultural 
changes in its expressive means, i.e. words. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �8=>3@04>2 �. %. �2545=85 2 ?5@52>4>2545=85. –  .: �"%" $�", 
2001. – 221 A. 

 
 

'�� 811.161.2 
!0C<GC: &. �.1 

�07R: �. %.2 
1 :0=4. DV;>;. =0C:, 4>F. !' «�0?>@V7P:0 ?>;VB5E=V:0» 
2 ABC4. 3@.  &�-119 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

!�' +'� &.І., ���.� �.%. 
"%"����"%&� #$"(�%��!"�  "�� #$�*��!���� �"&��. 

#@0FV2=8:8 3>B5;R =040RBP ?>A;C38 2VBG87=S=8< B0 V=>75<=8< 3>ABS<. 
&><C =5CE8;P=8< ?@028;>< 4;S ?5@A>=0;C є ?>206=5 2V4=>H5==S 4> 1C4P-
S:8E :C;PBC@=8E B@048FV9 V A?>A>1C <8A;5==S, 0 B0:>6 3>B>2=VABP 4> 
A?V;:C20==S 157 ?5@5H:>4. �>@4VABR 1C4P-S:>3> 3>B5;R є ?5@A>=0;, 740B=89 
3>2>@8B8 @V7=8<8 <>20<8 V A?@02;SB8 4>1@5 2@065==S =0 3>ABS @V2=5< A2>WE 
7=0=P V 3=CG:VABR A?V;:C20==S. �V4B0:, 206;828< є, ?5@H 70 2A5, 2>;>4V==S 
0=3;V9AP:>R <>2>R, S:0 є <>2>R <V6=0@>4=>3> A?V;:C20==S. 

�=3;V9AP:0 ?@>D5AV9=0 <>20 ?@0FV2=8:V2 3>B5;R >E>?;Rє ;5:A8G=89 
A:;04 7030;P=>26820=>W <>28, 0 B0:>6 ?@>D5AV9=V A;>20 B0 B5@<V=8 FVєW 
AD5@8. &><C, C ?@>F5AV >2>;>4V==S 0=3;V9AP:>R <>2>R 206;82> >E>?8B8 B0:V 
B5<8, S:, =0?@8:;04 ?@>D5AVW ?@0FV2=8:V2 3>B5;R. #5@H0 ;R48=0, S:0 
7CAB@VG0є 3>AB59 2 3>B5;V, – F5 H259F0@ (a doorman). �0;V ?>AB>S;5FP 
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?@>E>48BP 4> ABV9:8 @5єAB@0FVW, 45 9>3> G5@3>2>R CA<VH:>R 2VB0є 
04<V=VAB@0B>@ (a receptionist – BrE, a front desk clerk – AmE). � 4>AB02:>R 
10306C V W6V 2 =><5@ 4>?><>65 :>@84>@=89, 2V= 65 ?>A8;P=89 (a bellboy - 
BrE, a bellhop - AmE), 0 2 ;VDBV 7CAB@VG0є ;VDB5@ (a liftman – BrE, an elevator 

operator – AmE) 2 V450;P=> 28?@0A>20=V9 C=VD>@<V. (C=:FVR ?@818@0==S 2 
3>B5;V 28:>=CR ?>:>W2:0 (a chambermaid, a hotel maid, a room attendant). 

' 3>B5;SE :;0A>< 28I5 3>ABS< 4>ABC?=V ?>A;C38 :>=APє@60 (a concierge, 
a guest relations manager/officer), S:89 28:>=Cє >A>1;82V 4>@CG5==S 3>AB59, 
=0?@8:;04, 4VAB0B8 :28B:8 2 >?5@C, ?>:070B8 =5728G09=V ?0<'SB:8 V B. 4. 
�;0A=8: 01> :5@CRG89 3>B5;R (a hotelier) - 25@E=S :0@'є@=0 ?;0=:0 2 AD5@V 
3>AB8==>ABV. 

�06;82> B0:>6 7=0B8 >1>2'S7:8 (duties) C AD5@V >1A;C3>2C20==S 3>AB59. 
�>;>B89 AB0=40@B >1A;C3>2C20==S 2 :@0I8E 3>B5;SE A2VBC – I8@> ?>A<VE0B8AS 
3>ABR =0 ?@>BS7V A?V;:C20==S 7 =8<. �465 3>;>2=5 2 @>1>BV A?V2@>1VB=8:0 
3>B5;R – 4>1@>78G;82VABP B0 ?>78B82=89 =0AB@V9. "1A;C3>2C20==S :;Vє=BV2 
70728G09 AC?@>2>46CєBPAS ?@82VB0==S< 3>AB59 (to welcome guests), 
?5@52V@:>R 40=8E :@548B=>W :0@B:8 (get credit card information), ?@89<0==S< 
2EV4=8E 472V=:V2 (to receive incoming calls), 1@>=R20==S< =><5@V2 (to take 

room reservations, to book rooms) V A:0AC20==S< 1@>=R20=P (to turn down 

bookings, to cancel reservations), @5єAB@0FVєR ?@81CBBS B0 28A5;5==S 3>AB59 (to 

check in and check out), @>1>B>R 7 ?@>E0==S<8 B0 28<>30<8 (to deal with 

requests). 
%?V;:C20==S 7 3>AB5< ?>G8=0єBPAS 7V 7=09><AB20. �4<V=VAB@0B>@ 

22VG;82> 2VB0є (to greet politely) ?>AB>S;PFS D@07>R «�0A:02> ?@>A8<>!» 
(Welcome!), �25@B0RG8AP (to address) 4> =P>3> «A5@» (sir) 01> «<5<» (ma'am), 
?VA;S G>3> A0< ?@54AB02;SєBPAS (to introduce oneself), =07820RG8 A2>є V<'S B0 
?>A04C. �>AB59 157 ?>?5@54=P>3> 1@>=R20==S (walk-in guests) A;V4 2 ?5@HC 
G5@3C 70?8B0B8 ?@> 1060=89 B8? =><5@C (a preferred room type). #>BV< 
=5>1EV4=> 70?8B0B8 ?@> :V;P:VABP 3>AB59 - 4>@>A;8E V 4VB59 (a number of guests 

- adults and children) V B@820;>ABV ?@>6820==S (the length of stay), ?VA;S G>3> 
?>B@V1=> ?V4HC:0B8 2V;P=89 =><5@ (a vacancy). �>AB59, S:V >D>@<8;8 1@>=P 
(with reservations), A;V4 70?8B0B8 BV;P:8 ?@> =><5@ 1@>=V (a reservation 

number). �0;V =5>1EV4=> ?>?@>A8B8 3>ABS 70?>2=8B8 @5єAB@0FV9=C D>@<C (to 

fill in a registration form), ?VA;S G>3> ?@8ABC?8B8 4> 70A5;5==S 9>3> 2 =><5@ 
(room assignment) V 2840B8 :;RG / :0@BC 2V4 =><5@0 (to issue a room key / card). 

' A?V;:C20==V 7 :;Vє=B0<8 AB0=CBP C ?@83>4V =0ABC?=V D@078: May I have 

your name and telephone number, please? Could you please fill in this registration 

form? What type of room would you prefer? Do you want to have breakfast 

included? Breakfast is served from 6 to 9 a.m. in the dining area. Now, we don't 

have any double rooms, but there's a triple one available. You have to pay in 

advance. There are no available rooms 0t the moment. The rate includes & We 
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require your credit card number for a deposit. Could I have your passport? Could 

you please sign here? Could I have your room number and key, please? Your total 

is $))). How will you be paying with cash or credit card, please? Enjoy your 

stay! 
� 6>4=><C 28?04:C =5 <>6=0 4020B8 3>ABS< 70=C4P3C20B8, ?>:8 2>=8 

G5:0RBP 70A5;5==S 2 =><5@, V 2<VB8 ?V4B@8<0B8 @>7<>2C =0 @V7=V B5<8 (to 

practice small talk) 01> @>7?>2VAB8, S:V ?0<'SB:8 <>6=0 2V42V40B8 (to tell about 

tourist attractions / sights), 0 B0:>6 =091V;PH ?>?C;S@=V <VAFS (hotspots). 
!52V4’є<=>R G0AB8=>R ?@>D5AV9=>W <>28 є 7=0==S 

2C7P:>A?5FV0;V7>20=>W B5@<V=>;>3VW. &0:, ?@0FV2=8:0< 3>B5;R, A;V4 7=0B8 
=0ABC?=V B5@<V=8 B0 WE=V A:>@>G5==S: B&B (bed and breakfast) – B8? 3>B5;R, 45 
<>6=0 7C?8=8B8AP =0 =VG B0 ?>A=V40B8, HB (half board) − ?>;C?0=AV>= (>1V4 =5 
2E>48BP C 20@BVABP ?@>6820==S), FB (full board) – ?>2=89 ?0=AV>= 
(?@>6820==S 7 B@P>E@07>28< E0@GC20==S<). 

#V4 G0A 1@>=R20==S 26820RBPAS B0:V ?@>D5AV9=V B5@<V=8-A:>@>G5==S, 
S: CD (Cancelled) – 7=SBBS 1@>=R20==S, D.N.A. (Did Not Arrive) – 3VABP =5 
70A5;82AS, 0;5 1@>=R20==S 4V9A=5, LOS (Length Of Stay) – ?5@V>4 ?5@51C20==S 
3>AB59 C 3>B5;V (:V;P:VABP =>G59), NFR (Non-Refundable Rate) − B0@8D C 
@>7<V@V ?>2=>W 20@B>ABV ?@>6820==S, S:89 =5 <>6=0 A:0AC20B8 01> ?5@5=5AB8 
B0 ?>25@=CB8, UPG (Upgrade) − 70A5;5==S 2 =><5@ 1V;PH 28A>:>W :0B53>@VW 157 
4>40B:>2>W ?;0B8, S:I> 709=SBV 2AV =><5@8 :0B53>@VW, S:0 1C;0 701@>=P>20=0, 
WIG (Walk In Guest) − ?@81C;89 3VABP 157 ?>?5@54=P>3> 1@>=R20==S. 

":@V< B>3>, FOC (Free Of Charge) ?>7=0G0є ?5@5;V: 157:>HB>2=8E 
?>A;C3, Luggage Tag (Luggage Ticket) – :28B0=FVR, 45 <0@:CєBPAS 10306, I> 
740єBPAS 2 :0<5@C 715@V30==S B0 VAT (value added tax) – ?>40B>: =0 4>40=C 
20@BVABP. ' ?@>D5AV9=><C 60@3>=V 26820RBPAS B0:V ;5:A8G=V >48=8FV, S: No 

Show – B0: =07820RBP ;R48=C, I> =5 70A5;8;0AS 2 3>B5;P V =5 ?>2V4><8;0 
04<V=VAB@0FVR; Slip – =><5@ 709=SB89, 0 @0EC=>: =5 >?;0G5=89, Skipper – 3VABP, 
S:89 ?>WE02 157 >?;0B8 @0EC=:C. 

"B65, 0=3;V9AP:0 ?@>D5AV9=0 <>20 4;S ?@0FV2=8:V2 3>B5;R >E>?;Rє 
@V7=V B5<0B8G=V 1;>:8, 0 4> WW A:;04C 2E>4SBP 7030;P=>26820=V A;>20, B5@<V=8 
B0 ?@>D5AV>=0;V7<8. $V25=P 2>;>4V==S <>2>R 4>72>;Sє ?V428I8B8 @V25=P 
S:>ABV >1A;C3>2C20==S :;Vє=BV2. � 2<V==S ?5@A>=0;C A?@028B8 30@=5 2@065==S 
=0 3>AB59, C A2>R G5@3C, ?>78B82=> 2V47=0G0єBPAS =0 @5?CB0FVW 3>B5;R. 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �>@8AR: �. �=3;V9AP:V 28A;>28 4;S ?@0FV2=8:V2 3>B5;R [�;5:B@>==89 
@5AC@A]. Yappi posts. – 2019. – $568< 4>ABC?C 4> @5AC@AC: 
https://yappi.com.ua/posts/read/anglijskie-vyrazheniya-dlya-rabotnikov-otelya. 
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Є�$"%".�' 

"AB0==V< G0A>< C ACG0A=V9 ;V=32VAB8FV A?>AB5@V30єBPAS ?V428I5=89 
V=B5@5A 4> >DVFV9=>-4V;>2>3> 48A:C@AC, 0 >1’є:B>< 4>A;V465=P AB0RBP B5:AB8 
4>:C<5=BV2. �V4><>, I> <>20 2V4>1@060є B0 ?V4B@8<Cє DC=:FV>=C20==S 1C4P-
S:>W 30;C7V ;R4AP:>W 4VS;P=>ABV, >DVFV9=>-4V;>289 48A:C@A S2;Sє A>1>R 
AB0BCA=>->@Vє=B>20=C <>2;5==є2C 4VS;P=VABP 2 04<V=VAB@0B82=>-
?@02>2V9/4V;>2V9 AD5@0E, 0 @57C;PB0B>< B0:>W 4VS;P=>ABV є 4>:C<5=B. &><C, =0 
40=><C 5B0?V 28=8:0є ?>B@510 CB>G=8B8 7<VAB ?>=SBBS «4>:C<5=B» [1, A. 194]. 

�7 B>G:8 7>@C ;V=32VAB8:8, 4>:C<5=B8 Є% є GC4>28< 465@5;>< ACG0A=>W 
?8AP<>2>W 0=3;V9AP:>W <>28, @07>< V7 V=H8<8 <>20<8 :@0W=-G;5=V2 Є%. ":@V< 
B>3>, >DVFV9=>-4V;>289 AB8;P 40=8E 4>:C<5=BV2 28:;RG0є 28:>@8AB0==S C =8E 
@>7<>2=8E V A;5=3>28E 28@07V2, S:8<8 C =0H G0A ?5@5?>2=5=V =02VBP A>;V4=V 
4@C:>20=V 2840==S. �>:C<5=B8 Є% є GC4>28< @5AC@A>< 4;S 0=0;V7C 
01@52V0BC@=8E A:>@>G5=P. 

�1@52V0FVS – F5 >48= 7 >A>1;828E AC1AB0=B82=8E A?>A>1V2 
A;>2>B2>@5==S V<5==8:V2, S:0 28:>=Cє DC=:FVR CIV;P=5==S B5:ABC, 
AB2>@RRG8 1V;PH :>@>B:V =><V=0FVW. %:>@>G5==S 709<0RBP 7=0G=5 <VAF5 C 
?@>D5AV9=V9 B0 4V;>2V9 ;5:A8FV ACG0A=>W 0=3;V9AP:>W <>28. ' 72’S7:C 7 
1C@E;828< @>728B:>< B0:8E ?@>F5AV2 S: 3;>10;V70FVS B0 V=B5@=0FV>=0;V70FVS 
V=B5@5A 4> @>;V A:>@>G5=P 2 0=3;V9AP:><C <>2=><C A5@54>28IV ?V428I82AS. 
*59 ?@>F5A є FV;:>< 70:>=><V@=8< V 402=> 2V4><8<, 0;5 9>3> V=B5=A82=VABP 
287=0G5=0 V=D>@<0FV9=>R =0A8G5=VABR CAVE AD5@ 68BBS ;R48=8. !8=VH=S 
5?>E0 – F5 G0A 0:B82=>W 01@52V0FVW. %P>3>45==0 <>2=0 A8BC0FVS 
E0@0:B5@87CєBPAS ?@03=5==S< 4> 28:>@8AB0==S 01@52V0BC@ C 2AVE 30;C7SE. 

"A:V;P:8 <8 <0;8 A?@02C V7 4>:C<5=B0<8 >DVFV9=>-4V;>2>3> 48A:C@AC, 
B> 2AV 01@52V0BC@8, S:V 1C;8 28S2;5=V C E>4V 4>A;V465==S є B5:AB>28<8 V 
7030;P=>?@89=SB8<8. 

�0;V 70 4>?><>3>R <5B>4C A8AB5<=>3> 0=0;V7C B0 >?8A>2>3> <5B>4C <8 
287=0G8;8 B0:V B8?8 01@52V0BC@ C 707=0G5=8E 4>:C<5=B0E: 

1) 0;D02VB87<8 (EBX - European Broadcaster Exchange; TV – Television 
[30]; EFTA - The European Free Trade Association; SCA - Surveillance Authority 
and a Court of Justice; EU - European Union; GDP - Gross Domestic Product; 
R&D - Research & Development; SWD - The Staff Working Document; BMW - 
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Bayerische Motoren Werke; HDD - Hard disk drive; UPS - United Parcel Service; 
TFEU - Treaty on the Functioning of the European Union; The UK - The United 
Kingdom; NCA - National competition authority; EUMR - European Union 
Merger Regulation; ITV - Independent Television; DB - Defined benefit; DC - 
Defined contribution; ISG - Indicator Sub Group; SPC - The Social Protection 
Committee; EPC - The Economic Policy Committee; SIEC - Significant 
impediment of effective competition; AGS - Annual Growth Surveys; GP - 
General Practitioner; ESF - European Squash Federation; EESC - The European 
Economic and Social Committee; MS - Member State; OMC - Open Method of 
Coordination; EP - European Parliament; VERP - Voluntary early retirement 
pension); 

2) 0:@>=V<8, S:V G8B0RBPAS 2V4?>2V4=> 4> ?@028;0< >@D>5?VW S: 728G09=V 
A;>20 (NATO - North Atlantic Treaty Organization; CoR - Committee of the 
Regions; EMCO - The Employment Committee; IORP - Institutions for 
occupational retirement provision; PRIPs - Packaged retail investment products'; 
EPSCO - Employment, Social Policy, Health and Consumer Affairs Council 
configuration; ECON - The Committee on Economic and Monetary Affairs; IMCO 
- The Committee on Internal Market and Consumer Protection; FEMM - The 
Committee on Women's Rights and Gender Equality; EMPL - The Committee on 
Employment and Social Affairs; IPIC - The International Petroleum Investment 
Company; AMI - Alternate Mark Inversion; OFT - The Office of Fair Trading; 
ECOFIN - Economic and Financial Affairs Council configuration); 

3) A:;04=V 01@52V0BC@8 (E-commerce - European commerce; EU-wide 
project - European Union wide project; EU level - European Union level; EEA-
wide jurisdictions - European Economic Area-wide jurisdictions; Non-EU - Non 
European Union); 

4) 7;8BBS (Euroarea – European area; Europop - European population). 
&0:>6 <8 284V;8;8 7<VH0=89 B8? 01@52V0BC@, S:V ?>є4=CRBP C A>1V 

E0@0:B5@8AB8:8 28I5707=0G5=8E ?5@H>3> B0 4@C3>3> B8?V2 (DG COMP - The 
Directorate-General for Competition). 

$57C;PB0B8 ?@>2545=>3> 4>A;V465==S A2V4G0BP ?@> B5, I> 
=09?>H8@5=VHC 3@C?C A:>@>G5=P C >DVFV9=V9 4>:C<5=B0FVW Є% ?@54AB02;SRBP 
0;D02VB87<8 B0 0:@>=V<8, S:V G8B0RBPAS 2V4?>2V4=> 4> ?@028; >@D>5?VW S: 
728G09=V A;>20. ":@V< 28I5 ?@54AB02;5=8E B8?V2 01@52V0BC@, C 4>:C<5=B0FVW 
Є2@>?59AP:>3> A>R7C 7CAB@VG0RBPAS B0:>6 A:;04=V 01@52V0BC@8, >4=0: 
?>4V1=V A:>@>G5==S =5 є E0@0:B5@=8<8 4;S 40=>3> B8?C B5:ABV2 V WE=V 
?@8:;048 <5=H G8A;5==V. -5 <5=H5 C 4>:C<5=B0E Є% ?@8:;04V2 7;8BBS, 0 
B0:>6 01@52V0BC@ 7<VH0=>3> B8?C. "B65, B0:5 G8A;> 01@52V0BC@ G5@3>289 @07 
?V4B25@46Cє B>9 D0:B, I> 4;S ACG0A=>W 0=3;V9AP:>W <>28 E0@0:B5@=0 2A5 
1V;PH0 5:>=><VS <>2=8E 70A>1V2. 
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1. %2єB;VG=0 �. �. $>;P V <VAF5 <8B=8E 4>:C<5=BV2 2 0=3;><>2=><C 
>DVFV9=>-4V;>2><C 48A:C@AV. !>20 DV;>;>3VS. 2014. № 66. %. 194-198. 
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�030BP>< 2V4><89 28A;V2 «@09AP:89 :CB>G>:». �=0G5==S FP>3> 
A;>2>A?>;CG5==S 7@>7C<V;> :>6=><C. $09AP:89 :CB>G>: – <VAF5, 45 B>1V 
4>1@5, 45 B8 I0A;8289. !0?52=>, 2 68BBV :>6=>3> <0=4@V2=8:0 є <VAF5, S:5 
2V= <V3 18 =0720B8 @09Aь:8< :CB>G:><. �0209B5 4;S ?>G0B:C @>715@5<>AS, I> 
6 A0<5 <0=4@V2=8: <0є =0 C207V ?V4 D@07>R @09Aь:89 :CB>G>:. !09?@>ABVH89 
?@>S2 – F5 GC4>20 ;>:0FVS. #CAB5;V 01> @V2=8=8 7 25;8:8< =51>< <>6CBP 1CB8 
@0є<, 3>@8 V ;VA8 – 4CE>2=8< 1C48=:><, 0 284 3;81>:>3>, 1;0:8B=>3> >:50=C 
G8<>AP 70A?>:V9;828< V 2>4=>G0A 70E>?;RRG8< 4CE. $09AP:89 :CB>G>: F5 =5 
BV;P:8 <VAF5, 45 B>1V 4>1@5, F5 B0:>6 30@=0 :0@B8=:0. &C@>?5@0B>@8 V 
BC@035=B8 4C65 G0AB> 28:>@8AB>2CRBP :@0A8289 >?8A V 30@=V :0@B8=:8 2 A2>WE 
1@>HC@0E B0 =0 A2>WE A09B0E. �465 :>;8 ;R48=0 E>G5 281@0B8 4;S A515 
2V4?>2V4=5 <VAF5 4;S 2V4?>G8=:C, B> 2 ?5@HC G5@3C, 725@B0є C203C =0 :@0A82V 
2848, :0@B8=:8 V >?8A. *5 4C65 ?V4:C?0є. 'AV 728:;8, I> @09Aь:5 <VAF5 – F5 
I>AP B8?C  0;P4V2, 7 157<56=8< >:50=><, ?0;P<0<8 9 all-inclusive, S: C 
@5:;0<V. �;5 @09 – F5 A:>@VH5 AB0= @>7C<C, =5 ?@>AB> :@0A825 <VAF5, 0 
5<>FV9=89 AB0=, 4CE>2=5 ?@>7@V==S, V=BCWB82=5 2V4GCBBS 28?04:>2>ABV 4>;V, 
>AS3=5==S 4>A:>=0;>ABV, 01> 2A5 28I5 ?5@5;VG5=5. $09 – F5 I>AP 4C65 
>A>18AB5, B><C I> A0<5 B0< 28 2V4GC20єB5 A515 I0A;82VH8<8. &><C 4;S 
:>6=>3> <0=4@V2=8:0 F8< <VAF5< <>6CBP 1CB8 S: BV 6 A0<V  0;P4V28, B0: V 
є2@>?59AP:V �;P?8, S: 2V440;5=V <VAFS �D@8:8, B0: V =09E>;>4=VH5 <VAF5 
A2VBC – �=B0@:B840. �>65= <0=4@V2=8: 2818@0є 4;S A515 A2V9 >A>18AB89 @09, 
28E>4SG8 7 5<>FV9, S:V 28:;8:0є C =P>3> F5 <VAF5. *V 5<>FVW <>6CBP 
28:;8:0B8 ;R48, ?@8@>40, 0@EVB5:BC@0, W60, :;V<0B V 1030B> G>3> V=H>3>. 

 5B>R =0H>3> 4>A;V465==S є 0=0;V7 >?8AC @09AP:8E <VAFP =0 =0HV9 
?;0=5BV 2 0=3;><>2=8E BC@8AB8G=8E 465@5;0E B0 28S2;5==S >A>1;82>AB59, I> 
AB2>@RRBP >1@07 @0R =0 75<;V 2 CS2V <0=4@V2=8:0. #5@53;S=C2H8 157;VG 
BC@8AB8G=8E 465@5;, A;V4 707=0G8B8, I> D@070 @09Aь:5 <VAF5 
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28:>@8AB>2CєBPAS 2 >?8AV 2AVE 7=0<5=8B8E >AB@>2V2, B0:8E S: %59H5;8, 
�0@104>A,  0;P4V28, �0;V, (@0=FC7P:0 #>;V=57VS, 45 1V;>A=V6=89 G8AB89 
?VA>G>:, ?0;P<8, 1;0:8B=0 2>48G:0, S: 7 :0@B8=:8. �A5 <0:A8<0;P=> ?@>AB> V 
B8?>2>. ' 1030BP>E BC@8ABV2 A:;02AS F59 AB5@5>B8?=89 >1@07 @09AP:>3> <VAFS. 
"4=0:, ?@8є<=5 7482C20==S 28:;8:02 B>9 D0:B, I> A;>2> paradise 
70AB>A>2CєBPAS 4> 1030BP>E =5728G09=8E <VAFP B0:>6. #5@53;S4 1030BP>E 
0=3;><>2=8E BC@8AB8G=8E 1@>HC@ 4>72>;Sє AB25@46C20B8 ?@>B8;56=5 V 
@>72VSB8 AB5@5>B8?=5 CS2;5==S 2AVE ;R459, S:V ?;0=CRBP 2V4?>G8=>:. $09 4;S 
:>6=>3> A2V9. !02545<> 40;V ?@8:;048 B>3>, I> @09AP:V <VAFS – F5 @V7=V <VAFS 
=0 =0HV9 ?;0=5BV, 2V4 @V4:> 2V42V4C20=8E 4> 70B5@B8E 4> 4V@ <VAFP. 

�V7P<5<> 4;S ?>G0B:C C@82>: 7 B5:ABC ?@> �0;0?03>A8, B5@8B>@VR 7 
C=V:0;P=>R D;>@>R V D0C=>R, I> >E>@>=SєBPAS. (@03<5=B 2:;RG0є >?8A 
?@8@>48 >AB@>2V2, =0728 @V4:VA=8E 284V2, 0 D@078 7 :;RG>28< A;>2>< 
28ABC?0RBP C @>;V 5<D078, ?@825@B0RG8 C203C 9 0:F5=BCRG8 =0 C=V:0;P=>ABV 
>1’є:B0: The Galapagos Islands, a remote archipelago of 13 volcanic islands 

straddling the equator, is not your typical island paradise. It's more than that. It's 

a place where cormorants have forgotten how to fly and iguanas have learned to 

swim; where the ocean floor is speckled with choc-chip starfish and boobies in red 

boots hang on branches like Christmas baubles. It's a place where half the animal 

species that call it home are found nowhere else, and most don't give a toss that 

you are here. If this isn't paradise, I don't know what is. 
�;S V=H>3> <0=4@V2=8:0 >1@07 @09AP:>3> :CB>G:0 – F5 25;8G=V �;P?8 2 

�2AB@VW. &5:AB 40є EC4>6=є 7>1@065==S 3V@AP:>3> ?59706C, 45 <09AB5@=> 
7<0;P>20=0 :>6=0 45B0;P: A04>G:8, :07:>2V 1C48=>G:8, :2VB8. �68B5 paradise 
28@060є =0928IC >FV=:C, 70E20B 2V4 A?>3;S40==S :@0A8. %0<5 B0:, =0 4C<:C 
02B>@0, <0є 283;S40B8 @09: Mountains became the subject of poetry and painting, 

and soon alpine tourism was born. Mountains make my soul sing wherever I might 

be, but I especially like the contrast of rugged nature and dainty human endeavour 

you find in the European Alps. Surely paradise must look like this: majestic, 

muscular peaks coupled with pretty gardens, gingerbread houses and vivid 

flowerboxes in a yin-yang of scenery. No place better captures this than Hallstatt 

in Austria's alpine Salzburgerland, where rearing mountains are pockmarked with 

lakes of gob-smacking gorgeousness. 

�2B>@ 45B0;P=> >?8ACє A2>W ?>GCBBS V 2@065==S 2V4 ?5@51C20==S 2 3>@0E: 
=0BE=5==S, 4CH52=89 ?V49><, 70E20B, 1;03>3>2V==S. ' G0A A<CB:C V B@82>38 
;R48=0 7=0E>48BP <8@ V A?>:V9 C FP><C 1>65AB25==><C <VAFV, 45 ?@>1;5<8 V 
?5@56820==S 2V4E>4SBP, 740RBPAS =57=0G=8<8 ?5@54 2VG=>R 25;8GGR 3V@. 
�48;VG=C 70<0;P>2:C <VAF52>ABV 4>?>2=5=> V@>=VG=8<8 70C2065==S<8 ?@> B5, 
I> B0< =02VBP <5@B2V 283;S40RBP 30@=> B0 I> ?><5@B8 <>6=0 EV10 I> 2V4 
=04<V@C :@0A8: The village sits on the edge of a lake paddled by swans and 
surrounded by limestone cliffs. The water is so clear you can see fish flit. If I ever 
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get to heaven, it had better look like this. Hotels are comfy cosy, cheerful locals 

flounce about in dirndls, and the only thing you might die of is a surfeit of 

scenery. Even dead people here look beautiful. Whenever I'm in the mountains, my 

spirit soars. I turn to them in times of trouble, because worries seem trivial in the 

face of their eternal rocks. Mountains are for sunny tramps beneath silent snow 

peaks, hissing waterfalls and pine-scented forest. They provide intervals of beauty 

and solitude snatched from a crowded, accelerated life of busyness. Travel is 

supposed to make you feel better, and mountains are my piece of paradise. 

%C2>@0, 157;R4=0, 70:CB0 2 ;V4 ?CAB5;S �=B0@:B8:8 B56 <>65 28:;8:0B8 
0A>FV0FVW 7 @09AP:8< <VAF5<: The world's largest frozen desert, the loneliest and 

coldest place on Earth that's the most hostile to living beings, may not immediately 

spring to mind when you hear the word paradise. �=B0@:B8:0 70G0@>2Cє A2>єR 
E>;>4=>R, G8AB>R, ?5@2>740==>R :@0A>R, :>A<VG=>R B8H5R V 1V;>A=V6=8<8 
:@0є2840<8, 28:;8:0RG8 70<8;C20==S V =02VBP ?>:;>=V==S ?5@54 A8;>R V 
25;8GGR ?@8@>48: It's beauty you can be awed by, a place of true majesty that 

also has the power to drag you completely and utterly into the present moment. 

Perched on top of some snow-capped hill, surrounded by nothing but ice and snow 

and perfect silence, you'll feel you're the last person left alive on Earth. Put simply, 

Antarctica restores your sense of wonder for the world. And what could be more 

paradisiacal than that? This frozen edge of the world is, for me at least, heaven on 

earth. 
�>1@065=V B@525;-@09B5@0<8 :0@B8=8 @09AP:8E :CB>G:V2 2V4>1@060RBP 

>4=C 7 BC@8AB8G=8E B5=45=FV9 G0AC – ?>25@=CB8AS 4> ?@8@>48 – get back to 
nature, I>1 2V4GCB8 A515 WW G0AB:>R, =01@0B8AS A8;8, >B@8<0B8 4>A2V4 
A?@026=>ABV 9 02B5=B8G=>ABV 75<=>3> 1CBBS. &0:8< @0є< 4;S :>3>AP <>65 
AB0B8 =0FV>=0;P=89 ?0@: 2 5:7>B8G=><C <VAFV =5?>40;V: 2V4 5:20B>@0 =0 
C715@566V �0<157V, 45 <0=4@V2=8: 6825 2 48:V9 ?@8@>4V, A;CE0є WW 72C:8 V 
3>;>A8, GCє =5157?5:C, @>7C<Vє :@0AC V A8;C ?@8@>48 V 2 B0:89 A?>AV1 4>AS30є 
>G8I5==S 4CHV: This primeval place is where you can examine your own 

limitations – its raucous beauty and savagery renders individual cares 

insignificant. Paradise is in the chugging cacophony of hippo, wailing hyena, soft 

elephant snuffles and eerie sound of lion outside your tent, the giant Nile 

crocodiles, the up-close breath of danger. In its simplest form, it is life, death and 

magnificence – a cleansing of the soul. 
$09AP:8< <VAF5< 4;S 1030BP>E <>65 1CB8 V S:5AP <VAB>, I> <0є A2>W 

?5@52038 4;S >1@0=FS: :;V<0B, 0@EVB5:BC@0, W60, ;R48, AB8;P 68BBS. 
!0?@8:;04, B0:8< є >4=5 7 <VAB �@078;VW, 2 S:><C ;R48=0 ?>GC20єBPAS 
157?5G=> V I0A;82>: Salvador is a city with plenty of upsides. It has a balmy 

climate and gorgeous colonial architecture, not to mention the best food in Brazil. 

What really sets it apart, however, is its people. What I really love about 

Salvadorans, however, is their attitude to life. They are generous, carefree and 
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friendly, and they don't sweat the small stuff. Even the spirits that they worship as 

part of the local Candomble faith, based on West African religions, have a zest for 

life. Now that's paradise. 

"B65, ?@>2545=5 4>A;V465==S ?>:070;>, I> 4;S >1@07C @09AP:>3> 
:CB>G:0 2 0=3;><>2=8E BC@8AB8G=8E 1@>HC@0E ?@8B0<0==8<8 є B@8 
287=0G0;P=V @8A8: :@0A0 ?@8@>48, C=V:0;P=VABP, ?>GCBBS 4CH52=>W 30@<>=VW V 
I0ABS 2V4 є4=0==S 7 <VAF5<. �0@B> 707=0G8B8, I> :0@B8=:0 ;03V4=>3> <>@S є 
?>H8@5=8< >1@07>< @09AP:>3> <VAFS 2 CS2V 1V;PH>ABV ;R459 V 2 1030BP>E 
BC@8AB8G=8E 465@5;0E. � >?8AV @09AP:>3> :CB>G:0 28:>@8AB>2CRBPAS 
EC4>6=V 70A>18 7>1@065==S B0 5<>FV9=0 ;5:A8:0, 0 B0:>6 :;RG>2V A;>20 – 
felicity, joyousness, bliss, exhilaration, perfect place, primeval place, heaven on 

earth. %;V4 70C2068B8, I> 2;0A=5 A;>2> paradise AB0;> =04<V@ C6820=8< V 2V4 
B>3> 45I> 2B@0B8;> A2>R >A>1;82C FV==VABP. "1@07 @09AP:>3> :CB>G:0 4;S 
:>6=>3> A2V9, =8< <>65 1CB8 V @V4=5 <VAB> G8 <VAB5G:>.  0;P>2=8G0 ':@0W=0 
B56 1030B0 ?@5:@0A=8<8 :@0є2840<8 V 70B8H=8<8 A5;0<8. ' 72’S7:C 7 F8<, =0 
4C<:C A?040RBP ?>5B8G=V @S4:8 =0H>3> ACG0A=8:0, .@VS �74@8:0: =VG B0:0 
<VAOG=0 7>@O=0 OA=0O // 284=> E>G 3>;:8 718@09 // 7>@O=V 2V9=8 740NBьAO 
=52G0A=8<8 // 2G0A=8< 740єBьAO @09. 

 
 

'�� 811.111:338.48 
�@0A=528G �.�. 
ABC4. 3@.  &�-138 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�$�%!���+ �.�. 
"%"����"%&� "#�%' #�/�!"�" ���#"+�!�' � 
�!��" "�!�) &'$�%&�+!�) "!���! ���$���) 

#;S6=89 2V4?>G8=>: – F5 C=V:0;P=0 <>6;82VABP ?>=V68B8AS =0 A>=FV, 
157BC@1>B=> ?@>25AB8 G0A =0 15@57V <>@S 01> >:50=C, ?V4AB028B8 >1;8GGS 
;0A:02><C <>@AP:><C 2VB5@FR, >B@8<0B8 30@=C 70A<03C, 0 225G5@V 7 3>;>2>R 
70=C@8B8AS 2 1C@E;825 68BBS ?@8<>@AP:>3> :C@>@BC, 7 9>3> 10@0<8 B0 
48A:>B5:0<8, :>=F5@B0<8 V @>72060;P=8<8 H>C. %0<5 ?;S6=V 2848 
2V4?>G8=:C 40RBP 7<>3C ;R48=V @50;V7C20B8 A2>є ?@03=5==S 1CB8 
704>2>;5=8< 68BBS< B0 I0A;828<, 1> I> <>65 1CB8 :@0I5, =V6 A2V65 
?>2VB@S, HC< ?@81>R B0 482>286=89 <>@AP:89 ?59706. �=:>;8 740єBPAS, I> 
=VG>3> 265 =5 @04Cє, =5<0є 2=CB@VH=P>3> 70?0;C, 0 B5, I> B>1V ?>4>10;>AP 
@0=VH5, =V18 2B@0B8;> A2>є 7=0G5==S B0 27030;V =5 FV:028BP. !09:@0IV ;V:8 2V4 
B0:>3> AB0=C – B5?;0 ?>3>40, G8AB5 ?>2VB@S B0 1;0:8B=5 <>@5 7 ?5@5;820<8 
A>=SG=8E ?@><5=V2. %0<5 F5 =048E0є B0 =040є A8; @CE0B8AS 2?5@54. &><C 
?;S6=V 2848 2V4?>G8=:C, F5 =VI> V=H5, S: ?0=0F5S 2V4 ?>30=>3> =0AB@>R B0 
68BBє2>W @CB8=8. 
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#;S6=V 2848 2V4?>G8=:C 1C;8 V 70;8H0RBPAS =09?>?C;S@=VH8<8 =0 
<0A>2><C BC@8AB8G=><C @8=:C. �=D>@<0FVR ?@> =8E <>6=0 7=09B8 <0;> =5 2 
:>6=V9 BC@8AB8G=V9 1@>HC@V.  5B>R FVєW =0C:>2>W @>72V4:8 є 28S28B8 
>A>1;82>ABV >?8AC C;R1;5=8E 1030BP<0 A0<5 ?;S6=8E 284V2 2V4?>G8=:C.  

�V;PHVABP B5:ABV2 0:F5=BCRBP C203C =0 WE @5;0:A0FV9=V9 >A>1;82>ABV. 
!0?@8:;04, 2 >4=><C 7 B5:ABV2 ?@> ?;S6=V 2V4?CAB:8 A:070=>, I> <>@AP:V 
:C@>@B8 – V450;P=V <VAFS, I>1 @>7A;018B8AS V 2V4?>G8B8 2V4 ?>ABV9=>W 
?>2AS:45==>W <5BCH=V – Beach destinations are the idyllic getaway from the daily 

grind for much of the world; 701CB8 ?@> A?@028 V ?@>AB> =0A>;>46C20B8AS 
68BBS< – This is where you come to forget about it all and simply enjoy life. 

�@C30 >A>1;82VABP, S:C 2V4>1@065=> 2 B5:AB0E 0=3;><>2=8E 1@>HC@, F5 
@>72038 =0 ?;S6=><C :C@>@BV, 45 <>6=0 ;0AC20B8 A<0G=>R W65R, ?8B8 
?@>E>;>4=V =0?>W, B0=FR20B8 =0 =VG=8E 48A:>B5:0E: The beach is the place to 

kick off your heels, dance all night, drink and eat a little too much. 

 >@AP:89 2V4?>G8=>: >74>@>2;Rє V 2V4=>2;Rє A8;8. �V:C20;P=V 
2;0AB82>ABV <>@S V A>=FS 2V4><V 7402=0: A beach holiday in particular has its 

own healing powers and a special way of renewing our perspectives. &5:AB8 ?@> 
?;S6=89 2V4?>G8=>: @SA=VRBP 725@B0;P=8<8 V A?>=C:0;P=8<8 @5G5==S<8 7 
?5@5;V:>< ?@8є<=8E 70=SBP V @>7203. 

�0@B8=0 ;VB=P>3> <>@AP:>3> ?;S6C – F5 <>@5, A>=F5, ?VA>:. !5482=>, I> 
2 0=3;><>2=><C A2VBV BC@>?5@0B>@8 =07820RBP :@0W=8 V <VAFS <0A>2>3> 
?;S6=>3> BC@87<C traditional sea, sun and sand destinations. "1@07 A>=FS 2 
B5:AB0E 0=3;><>2=8E >=;09= 1@>HC@ V=>4V >B@8<Cє EC4>6=є 7>1@065==S. 
!02545<> 4;S V;RAB@0FVW ?@8:;04, 2 S:><C A;V?CG5 A>=F5 ?>@V2=RєBPAS 7 
6>2B>R :C;5R, I> ?V4V9<0єBPAS =04 3>@87>=B><: The sun is blinding at it 

emerges; it rises like a yellow balloon on the distant horizon. 
' 45S:8E B5:AB0E >1@07 ?VA:C =04V;5=89 @8A0<8 682>W VAB>B8 7024S:8 

<5B0D>@V. !02545<> 4;S V;RAB@0FVW >48= V7 B0:8E ?@8:;04V2, C S:><C 7>;>B89 
?VA>: =5A:V=G5==>3> ?;S6C B5@?;SG5 G5:0є =0 ;R459: The never ending golden 

sand stretches out as far as you can see, waiting patiently for people to leave there 

mark. �68BV >7=0G5==S 28@060RBP ?@>AB>@>2C V :>;P>@>2C >7=0:8 ?VA:C 
<>@AP:>3> C715@566S. 

"AB0==V< G0A>< 2A5 1V;PH5 2V4?>G820;P=8:V2 AE8;P=V 4> 2V42V4C20==S 
<VAFP off the beaten track, ?>40;V 2V4 HC<=>W R@18 BC@8ABV2, ?@03=CBP A?>:>R, 
V=>4V =02VBP CA0<VB=5==S. &C@8AB8G=V 1@>HC@8 V 6C@=0;8 =040RBP >?8A8 
B0:8E BC@V2, G0AB> 26820RG8 ?@>B8AB02;5==S =>28E B5=45=FV9 B@048FV9=8<: 
The Lighthouse Beach is the most popular tourist destination as far as beaches are 

concerned, while the Samudra Beach is the quite one, with very little people, and 

fishermen at work. 

#;S6 =5@>7;CG=89 7 2>4>R 2 :>6=><C 7 B5:ABV2 ?@> 2V4?>G8=>: =0 
<>@AP:><C C715@566V. /:I> 2 ?>?5@54=P><C ?@8:;04V ?;S6 G5:0є =0 
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2V42V4C20GV2, B> 2 =0ABC?=><C :@8HB0;52> G8ABV 2>48 <>@S 70?@>HCRBP 20A 
?V@=CB8: The crystal-clear waters of the sea, on the other hand, will invite you to 

go for dip. (>@<0 <=>68=8 waters 4>40є ?>5B8G=>ABV 7>1@065==R, 0 
70AB>A>20=0 <5B0D>@0 >682;Sє >1@07. 

 >@AP:89 :C@>@B =02VRє @><0=B8G=V =0AB@>W, S:V >A>1;82> ?@8201;82> 
2V4>1@060є :0@B8=0 25G>@0, :>;8 1V;89 ?VA>: ?;S6C AB0є V450;P=8< 4;S ;53:>W 
?@>3C;S=:8 ?>:8 A>=F5 ?>2V;P=> FV;Cє 70EV4=89 3>@87>=B: The white sand 

beach is perfect for a leisurely walk in the evening while the sun slowly kisses the 

western horizon. �68B> EC4>6=V9 70AV1 ?5@A>=VDV:0FVW, 2=0A;V4>: S:>W A>=F5, 
=5<>2 ;R48=0, 28S2;Sє ?@8E8;P=VABP 4> 75<;V, FV;CRG8 3>@87>=B; 2>=> =5 
:20?8BPAS V F8< =V18 40є G0A BC@8AB0< =03C;SB8AS 24>26 C715@566S V 
=0<8;C20B8AS 70E>4>< ?@5:@0A=>3> A2VB8;0. 

"B65, <>65<> 7@>18B8 28A=>2>:, I> 0=3;><>2=V >=;09= 1@>HC@8 ?@> 
?;S6=89 2V4?>G8=>: 28A2VB;RRBP 9>3> :>@8A=V ;R4S< 2;0AB82>ABV – 
@5;0:A0FV9=V, @>72060;P=V, ;V:C20;P=V. "A>1;82>ABS<8 >?8AC є 26820==S 
BC@8AB8G=>W ;5:A8:8, CAB0;5=8E A;>2>A?>;CG5=P, :;VH5, V<?5@0B82=8E, 
A?>=C:0;P=8E, 725@B0;P=8E, 157>A>1>28E @5G5=P, ?0@0;5;P=8E :>=AB@C:FV9. 
�87=0G0;P=>R >A>1;82VABR є 70AB>AC20==S EC4>6=VE 70A>1V2 7>1@065==S – 
?@8:<5B=8:>28E EC4>6=VE >7=0G5=P, ?>@V2=S=P, <5B0D>@8. 

 
 

'�� 811.111:338.48 
�C7P><0 �. �. 
ABC4. 3@.  &� -138 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

�'�Ь" � �. �. 

"�$��  "$/ � �!��" "�!�) &'$�%&�+!�) ���$���) 

 >@5. �>6=><C 7 =0A 2V4><5 F5 A;>2>, <8 4C65 G0AB> =0B@0?;Sє<> =0 
=P>3> 2?@>4>26 CAP>3> 68BBS. � 4;S :>6=>3> 7 =0A <>@5 <0є A2>є 7=0G5==S, 
A2V9 >A>18AB89 >?8A. � G8 70<8A;R20;8AP 28 :>;8-=51C4P I> 6 =0A?@024V, 
=0C:>2>R <>2>R, >7=0G0є F5 A;>2>? /: 27030;V 28=8:;> <>@5? �0@>46CRG8AP, 
�5<;S 1C;0 7>2AV< =5 B0:>R, S:>R <8 7=0є<> WW 70@07 – 2>=0 1C;0 73CAB:>< 
?8;C V 307C, @>7?5G5=8< 4> 25;8G57=8E B5<?5@0BC@. #@>BS3>< 4>23>3> G0AC 7 
FP>3> 73CAB:C D>@<C202AS H0@, ?>25@E=S S:>3> ?>ABC?>2> >AB830;0 V 
70B25@4V20;0. �8@820RG8AP =0 ?>25@E=R G5@57 2C;:0=8, 3078 CB2>@8;8 
0B<>AD5@C, 0 2>4S=V ?0@8 ?5@5B2>@8;8AS 2 2>4C. #0@8, 28;820RG8AP 
B8ASG>;VBBS<8 =0 75<;R, 70?>2=8;8 70?048=8 2 75<=V9 :>@V, CB2>@82H8 <>@S V 
>:50=8. !0C:>2>R <>2>R, A?8@0RG8AP =0 ?>=SBBS 7 �=F8:;>?54VW ACG0A=>W 
':@0W=8, <>@5 – G0AB8=0 %2VB>2>3> >:50=C, I> 2@V70єBPAS 2 ACE>4V; 01> 
2V4>:@5<;5=0 2V4 V=H8E G0AB8= >:50=C >AB@>20<8 B0 ?V428I5==S<8 
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?V42>4=>3> @5;PєDC, C S:V9 C=0A;V4>: WW 2V4>:@5<;5==S D>@<CRBPAS 
A?5F8DVG=V @8A8 3V4@>;>3VG=>3> @568<C. 

� I> 6 B0:5 <>@5 2 ?>2AS:45==><C ;R4AP:><C 68BBV?  >@5 – F5 5<>FVS, 
<>@5 – F5 =0A>;>40, <>@5 – F5 68BBS. *5 B>9 @09AP:89 :CB>G>: 4> S:>3> 
702648 E>G5BPAS ?>25@B0B8AS. � <>@5< C :>6=>W ;R48=8 ?>2’S70=> 1030B> 
?@8є<=8E, B5?;8E A?>304V2, >A>1;82> 7 157BC@1>B=>3> 48B8=AB20. %B8EVS <>@S 
?@>AB> 2@060є, 2>=0 =5?5@5410GC20=0, =5?>2B>@=0. �>=> 1C20є ;0A:028< V 
B8E8< 01>, =02?0:8, 7 1C@E;828<8 E28;S<8. ' SA=C ?>3>4C ;53:89 2VB5@5FP 
AB2>@Rє <0;5=P:V E28;V, :>B@V =V18 ;03V4=> ?5ABSBP A>1>R 2>4C, 
?5@5;820RG8AP @V7=8<8 1;8A:VB:0<8 ?V4 ?@><5=S<8 A>=FS. � 2 B0:V <><5=B8 
<8 @>7C<Vє<> =0A:V;P:8 68BBS ?@5:@0A=5, 2 =0A 2V4:@820єBPAS «4@C389 
?>48E», <8 =0?>2=Rє<>AS 68BBє2>R 5=5@3VєR. ' ?>30=C 6 ?>3>4C <>@5 є 
=5157?5G=8<, =02VBP @C9=V2=8<, 0;5 =02VBP B>4V 2>=> 740єBPAS =59<>2V@=8<, 
25;8G=8<, =0ABV;P:8, I> ?5@51820є ?>48E V 28=8:0є @>7C<V==S, I> 1V;PHVABP 
=0H8E 68BBє28E ?@>1;5< є =57=0G=8<8, =02VBP =5 20@B8<8 C2038 B0 
?5@56820=P. 

"?8AC20B8 <>@5 <>6=0 B0: 65 157:V=5G=>, S: V 3>2>@8B8 ?@> =P>3>. !5 
40@<0 2>=> B0: ?>;R18;>AP 1030BP>< ?8AP<5==8:0< B0 ?>5B0<, S:V, 7 25;8:8< 
704>2>;5==S< B0 =5 <5=H 25;8:8< =0BE=5==S<, AB2>@R20;8 ?@> =P>3> @V7=V 
>?>2V4V, 2V@HV V =02VBP ?VA=V, 4C65 G0AB> 702C0;P>2CRG8 9>3> >1@07. -> 265 
:070B8 ?@> EC4>6=8:V2, S:V 4C65 ?>;R1;SRBP 7>1@06C20B8 9>3> =0 A2>WE 
?>;>B=0E 7 28:>@8AB0==S< @V7=>W ?0;VB@8 :>;P>@V2, I> B0: GC4>2> ?5@540RBP 
«=0AB@V9» <>@S. �024S:8 WE 28B2>@0< <8AB5FB20 <8 <>65<> 10G8B8 2AR :@0AC 
<>@AP:8E ?59706V2, I> 28:;8:0RBP C =0A =5?V4@>1=C 70FV:02;5=VABP B0 
70E>?;5==S. 

!5482=>, I> BC@>?5@0B>@8 B0 BC@035=B8 G0AB> 28:>@8AB>2CRBP 
EC4>6=V9 B0 DV78:>-35>3@0DVG=89 >?8A C A2>WE 1@>HC@0E, 1C:;5B0E B0 V=H8E 
BC@8AB8G=8E 465@5;0E. �465 :>;8 ;R48=0 E>G5 >1@0B8 4;S A515 ?V4E>4SI5 
<VAF5 2V4?>G8=:C, B> 2>=0, 2 ?5@HC G5@3C, 725@B0є C203C =0 <0;P>2=8G89 >?8A 
B0 D>B>:0@B:8. *5 4C65 ?V4:C?0є B0 ?@8201;Rє.  5B>R FP>3> =0C:>2>3> 
4>A;V465==S є 0=0;V7 >?8AC <>@S B0 >:50=C 2 0=3;><>2=8E BC@8AB8G=8E 
1@>HC@0E B0 V=H8E AE>68E 465@5;0E. �;5 ?5@54 F8< B@510 >7=09><8B8AS 7 
B8<, I> 27030;V 7 A515 ?@54AB02;Sє <>@AP:89 BC@87<. 

 >@AP:89 2V4?>G8=>: =8=V 4C65 ?>?C;S@=89 B0 ?>H8@5=89. �V= 7 
:>6=8< @>:>< =01C20є =>28E D0@1 B0 2A5 1V;PH5 ?@8BS3Cє 4> A515 =>28E 
BC@8ABV2. �V4?>G8=>: =0 <>@V 1C20є @V7=8<, =>A8BP @V7=C <5BC. !0?@8:;04, F5 
<>65 1CB8 2V4?>G8=>: 70@048 @5;0:AC, ?>HC:C =0BE=5==S, 7<V=8 G>3>AP C 
68BBV, >74>@>2;5==S 01> 2 ?V7=020;P=8E FV;SE.  >@AP:89 BC@87< B0:>6 
?>4V;SєBPAS =0 >:@5<V 2848: 0:B82=89, >74>@>2G89, ?;S6=89, 5:A:C@AV9=89, 
4092V=3, :@CW7=89. %;>2>A?>;CG5==S ocean tourism, sea tourism, sea air, seaside 
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holiday AB0;8 ?>H8@5=8<8 V 26820=8<8 2 BC@8AB8G=8E >?8A>28E B5:AB0E ?@> 
2V4?>G8=>: =0 <>@V. 

#@8 >7=09><;5==V 7 V=D>@<0FVєR ?@> <>@AP:89 BC@87< S 4V9H;0 
28A=>2:C, I> є ?’SBP ?@8:<5B=8:V2, S:V 70AB>A>2CRBPAS <0965 2 :>6=V9 
BC@8AB8G=V9 1@>HC@V ?@> <>@5. !09?>?C;S@=VH8< >7=0G5==S< є warm 

(B5?;89), 40;V 94CBP sunny (A>=SG=89), sea (<>@AP:89), wavy (E28;SAB89) V 
sandy (?VI0=89).  >@5 >?8ACєBPAS 70 4>?><>3>R @V7=8E :>;P>@V2, 0;5 
=09?>H8@5=VH8<8 є B0:V: blue (A8=V9, 3>;C189), crystal (G8AB89, ?@>7>@89), 
turquoise (1V@R7>289), azure (1;0:8B=89, ;07C@>289). �>;P>@>=0720 blue 
=01C20є B0:>6 7=0G5==S <>@AP:89, B>9, I> =0 <>@V, 74>@>289, 5:>;>3VG=> 
G8AB89 – blue mind, blue gym, blue voyage tour alternatives. 

&0:>6 є 45:V;P:0 =09?>H8@5=VH8E 0A>FV0B82=8E V<5==8:V2, S:V <83>BSBP 
<0965 2 :>6=><C BC@8AB8G=><C 465@5;V ?@> <>@5. #5@H5 <VAF5, 70A;C65=> 
?>AV40є the sun (A>=F5). "1@07 <>@S =5<>6;82> CS28B8 157 A>=FS. �0@:5, 
?0;RG5 ;VB=є A>=F5 є >1>2’S7:>28< 5;5<5=B>< <>@AP:>3> ?59706C. �@C35 
<VAF5 ?>AV40є sand (?VA>:), I> FV;:>< ;>3VG=>, 1> 157 =P>3> <8 =5 <0є<> 
>1@07C ?;S6C, S:89 28=8:0є 2 =0HV9 CS2V, :>;8 <8 7304Cє<> <>@5 01> G8B0є<> 
?@> 2V4?>G8=>: =0 B5?;><C <>@AP:><C C715@566V. &@5Bє <VAF5 4VAB0;>AP 
waves (E28;S<). �57 =8E <8 27030;V =5 CS2;Sє<> ?>2=>3> >1@07C <>@S, 0465 
B0: ?@8є<=> <@VSB8, S: 2>=8 ?5ABSBP =0H5 BV;>, ?>:8 <8 7=0E>48<>AP C 2>4V.  

"?8A <>@S B0 >:50=C 2 0=3;><>2=8E, V =5 BV;P:8, BC@8AB8G=8E 1@>HC@0E 
A:;040єBPAS S: 7 DV78:>-35>3@0DVG=>3> >?8AC, B0: V 7 EC4>6=P>3>. (V78:>-
35>3@0DVG=89 >?8A <>@S A:;040єBPAS 7 =0728 A0<>3> 2>4>9<8I0, 9>3> 
@>7<VI5==S, B5<?5@0BC@8 2>48, ?@>BS6=>ABV 15@53>2>W ;V=VW B>I>. �024S:8 
FP><C >?8AC BC@8AB <>65 7@>18B8 28A=>2>:, G8 ?V4E>48BP 9><C F5 
@>7<VI5==S <>@S V G8 2;0HB>2Cє 9>3> B5<?5@0BC@0 2>48. !02545<> 40;V 
?@8:;048 4;S V;RAB@0FVW, 2 S:8E 40=0 V=D>@<0FVS ?@> B5<?5@0BC@C 2>48 – 
During the summer, the average water temperature is 22 ° to 24 ° C, and in the 

shallower areas as warm as 26 ° C, which makes it particularly pleasant for 

swimming; 7030;P=89 >?8A :C@>@B=8E <VAFP – There are few sandy beaches, they 

can be found in Turkel, Yalova or Tekirdag. The climate in this place is 

subtropical, the water warms up in summer to + 28 ° %; ?@> FV;RIV 2;0AB82>ABV V 
70E8I5=89 AB0BCA B5@8B>@VW – Literally translated as dead sea, the stunning 

lagoon is a protected area and more commonly known as the blue lagoon. 
�030;P=89 >?8A C715@566S 70728G09 <VAB8BP AB8;VAB8G=> 7010@2;5=V 

?@8:<5B=8:8, I> є 287=0G0;P=>R @8A>R >?8A>2>3> BC@8AB8G=>3> B5:ABC. 
$5G5==S G0AB> <0RBP D>@<C ?>@04 V @5:><5=40FV9, S:, =0?@8:;04, 2V4?>G8=>: 
C �>;30@VW: The Bulgarian Black Sea coast is a wonderful place for a summer 

holiday. The coastline is 378 km long, with 209 beaches that have a total area of 

16 square kilometres. �68BV 4;S >?8AC <>@AP:>3> C715@566S ?@8:<5B=8:8 
40RBP 7>1@065==S ?@8@>4=>W :@0A8 <VAFS B0 28@060RBP ?>78B82=C >FV=:C 
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26820==S< EC4>6=VE >7=0G5=P: Turkish coastline has some of the most beautiful 

pristine beaches and seaside destinations in Europe, with a backdrop of lush 

green forests and just a stone's throw away from an archaeological treasure. %;V4 
707=0G8B8, I> 25;8:0 :V;P:VABP ?@8:<5B=8:V2 C BC@8AB8G=8E 465@5;0E є 
A8=>=V<0<8 A;>20 beautiful (30@=89). 

"?8A <>@S G0AB> <VAB8BP >?8A >AB@>2V2, 0 B0:>6 ?>A8;0==S =0 
<VD>;>3VR. !0?@8:;04, C B5:ABV ?@> journey in the deep blue waters of the 

Aegean – ?>4>@>6 3;81>:8<8 A8=V<8 2>40<8 �359AP:>3> <>@S B0 2V4?>G8=>: 
=0 9>3> C715@566V є 7>1@065==S ?@5:@0A=8E >AB@>2V2 �V:;04 V 7304CєBPAS ?@> 
B5, S: 1>3 <>@S #>A594>= @>73=V202AS =0 ?>254V=:C =V<D V ?5@5B2>@82 WE =0 
>AB@>28: According to the Greek mythology, Poseidon, God of the sea, was so 

furious at the behaviour of the Cyclades nymphs that he turned them into islands. 

)C4>6=V9 >?8A <>@S 2 BC@8AB8G=8E B5:AB0E A?@02;Sє =09A8;P=VH5 
2@065==S, >A:V;P:8 2?;820є =0 5<>FVW G8B0G0, AB8<C;Rє CS2C, ?@>1C46Cє 
A?>3048, 28:;8:0є ?@8є<=V 0A>FV0FVW. �6820==S EC4>6=VE >1@07V2 V 45B0;59 2 
>?8A>28E B5:AB0E ?@> <>@AP:89 2V4?>G8=>: 4>?><030є =0< ?5@5=5AB8AS 
4C<:0<8 BC48, CS2;SRG8 2;0A=89 2V4?>G8=>:. �0728G09 clear waters and sandy 

beaches are popular with sun-seekers, 0;5 <>@5 <V=;825 V ?@5:@0A=5 70 1C4P-S:>W 
?>3>48: The air is mild and the sea flows milky white to deep turquoise and black 

under storm clouds. 
&0:8< G8=><, ?@>2545=89 0=0;V7 4>72>;Sє 7@>18B8 28A=>2>:, I> >1@07 

<>@S є 4C65 206;828< C BC@8AB8G=8E 465@5;0E, 2V= 4>40є <0;P>2=8G>ABV, 
:>;>@8BC B0 ?>2=>FV==>ABV BC@C. &C@>?5@0B>@8 ?@03=CBP AB2>@R20B8 =>2V 
?@5:@0A=V >1@078 <>@S 704;S 70FV:02;5==S BC@8ABV2. 

 
 

'�� 811.111:338.48 
!070@GC: �.". 
ABC4. 3@.  &� -138 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

!���$+'� �.". 
"�$�� �%#�!�� � �!��" "�!�) &'$�%&�+!�) ���$���) 

Є 40;5:89 :@09, ?@> S:89 S >1>6=RR 4828B8AS DV;P<8, G8B0B8 AB0BBV 2 
6C@=0;0E, 3>@B0B8 D>B>30;5@5W 2 �=B5@=5BV. *5 �A?0=VS, :@0W=0 BC@87<C, 
:>@>;V2 V ;8F0@V2, F830= V <>@S:V2, 3>B8G=8E 1C4V25;P. �A?0=VS 70G0@>2Cє 
A2>єR 0@EVB5:BC@>R, =5?>2B>@=8<8 2840<8 <VAB, SA:@028<8 =0FV>=0;P=8<8 
:>ABR<0<8. / 482CRAS :@0AV 3>@48E VA?0=FV2. �CE FP>3> =0@>4C 30@BC202AS 2 
1>SE, C 18B20E 70 :>@>;S, C 2V4AB>R20==V A?@0254;82>ABV. !02VBP =0728 
?@>2V=FV9 V <VAB �A?0=VW 72CG0BP ?@8201;82> V <8;>, <>2 V<5=0 ?V245==8E 
:@0AC=P: �0@A5;>=0, �@0=040, �0;5=AVS,  0;030, %0@03>A0 & #@5:@0A=0 :@0W=0 
�A?0=VS є >4=VєR 7 =091V;PH8E :@0W= Є2@>?8. 
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�06;82>R >A>1;82VABR >?8AC >1@07C :@0W=8 S: <VAFS 2V4?>G8=:C A;V4 
287=0B8 WW C=V:0;P=VABP V B8?>2VABP. !0?@8:;04, 1030B0 BC@8AB8G=0 
V=D@0AB@C:BC@0, 30@=V C<>28 ?@>6820==S 22060RBPAS B8?>28<8 4;S 1030BP>E 
:C@>@BV2, ?@>B5 #0@86 0A>FVRєBPAS 7 @><0=B8:>R, �@078;VS – 7 :0@=020;><. 
*S >A>1;82VABP @50;V7CєBPAS 7024S:8 DV78G=8< B0 ?A8E>;>3VG=8< 
E0@0:B5@8AB8:0< 707=0G5=8E :@0W=, I> A:;040RBP WE C=V:0;P=VABP. 

 5B>R <>єW @>1>B8 є >3;S4 =0C:>2>-:@8B8G=8E B0 BC@8AB8G=8E 465@5; 
?@> �A?0=VR B0 28S2;5==S ;V=32>?@03<0B8G=8E 70A>1V2 7>1@065==S :@0W=8, 
>A>1;82>AB59 >@30=V70FVW B5:ABV2 0=3;><>2=8E A09BV2 BC@8AB8G=>W 
A?@S<>20=>ABV, I> ?@8A2SG5=V 2V4?>G8=:C 2 �A?0=VW.  0B5@V0;>< 4>A;V465==S 
A;C3C20;8 B5:AB8 A09BV2 BC@8AB8G=8E :><?0=V9, 0=3;><>2=V :=838. 

"1@07 :@0W=8 D>@<CRBP 4><V=0=B=V FV==>ABV WW :C;PBC@8 <0B5@V0;P=>3> 9 
V450;P=>3> @V2=V2. "A=>2=8<8 G8==8:0<8 >1@07C :@0W=8 є ?@8@>4=>-
35>3@0DVG=89, VAB>@8G=89, ?A8E>;>3VG=89, <>20, <VD>;>3VS, 2V@0. #@8@>4=V V 
71C4>20=V 0B@0:FV>=8, A2SB:C20==S ?>4V9, :CE=S, 728G0W V B@048FVW – F5 B5, I> 
?@8201;Rє BC@8ABV2 4> BVєW G8 V=H>W :@0W=8. 

�><C=V:0FVS 0=3;V9AP:>R <>2>R є 4><V=CRG>R 2 BC@8AB8G=V9 V=4CAB@VW 
AP>3>4=V V A0<5 B><C 2>=0 28ABC?0є <>2>R-4>=>@><, =040RG8 ?@>D5AV9=>-
>@Vє=B>20=C BC@8AB8G=C ;5:A8:C V=H8< <>20<. &C@8AB8G=89 48A:C@A є 4>2>;V 
?>H8@5=8<, <V;P9>=8 ;R459 D>@<CRBP 9>3>, 2ABC?0RG8 2 157;VG 
:><C=V:0B82=8E A8BC0FV9. �R48, :C;PBC@0, ;0=4H0DB, VAB>@VS, B@048FVW B0 
V=HV A>FV0;P=V V ?@8@>4=V >A>1;82>ABV є B8<, I> ?@>?>=CєBPAS, >18@0єBPAS, 
?V7=0єBPAS B0 28:>@8AB>2CєBPAS, 2A5 F5 DV:ACє <>20 BC@87<C. 

%>FV>;>3VG=V A?>AB5@565==S 4>2>4SBP, I> BC@8AB8G=89 >1@07 :@0W=8 
7=0G=>R <V@>R 2?;820є =0 281V@ BC@8AB0. !0 4C<:C ACG0A=8E 4>A;V4=8:V2, 
A5@54 ?@8G8= 281>@C, I> >1>2’S7:>2> 70DV:A>20=V 2 BC@8AB8G=8E B5:AB0E, 
?@8ACB=V B0:V: A?@026=VABP, ?>HC: =>2>3>, =57=09><>3> B0 ?@>B8AB02;5==S 
A2VBV2 –70EV4=>3> B0 AEV4=>3>. 

"1@07 BC@8AB8G=>W �A?0=VW AB2>@RєBPAS ?V4 2?;82>< 707=0G5=8E 28I5 
G8==8:V2. &0:, A5@54 >7=0G5=P, 268B8E 4;S >?8AC <VAF52>ABV, ?>H8@5=8<8 є 
B0:V ;5:A5<8: original, real, true, ancient, old, pure. !02545<> 40;V ?@8:;04 4;S 
V;RAB@0FVW B578: Whatever kind of holidaymaker you are, you can find your own 

real little paradise in the Costa del Sol. Golfers love the green courses, while spa-

lovers will fall for the excellent hotels and resorts that offer pure rest and 

relaxation. 
#@03=5==S ?>HC:C =>2>3>, =57=09><>3> 7=0E>48BP 2V4>1@065==S 2 

?5@5;V:C ?>4V9 B0 >1’є:BV2, I> <>6=0 2V42V40B8 ;8H5 2 �A?0=VW. �5S:V 
BC@8AB8G=V B5:AB8 1C4CRBPAS 70 ?@8=F8?>< B0:>3> ?5@5;V:C. �5770?5@5G=8< 
D0:B>< є B5, I> 2V4?>G8=>: C �A?0=VW ?>40єBPAS, S: <>6;82VABP 
V=B5;5:BC0;P=>3> 71030G5==S. �2B>@8 B5:ABV2 ?V4:@5A;RRBP =0S2=VABP 
>1’є:BV2 :C;PBC@=>W A?04I8=8 :@0W=8. 
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!0?@8:;04, B5:AB ?@> �0@A5;>=C 7=09><8BP G8B0G0 7 <>6;82>ABS<8 
=>28E 2V4:@8BBV2 V 2@065=P: Barcelona is a great choice for lovers of culture as 

the city has world-class museums, winding alleys and stunning architecture. Ideal 

for families looking for a short break and somewhere that is rich in culture and 

history, Barcelona has plenty to keep both parents and children entertained. 

Experience the magic of Gaudi in Barcelona as you take in a day of sightseeing. Be 

sure to visit the Sagrada Familia Church a favourite with architects and artists 

alike& For art lovers, the entire city is a treasure trove of beautiful works and the 

Miro Foundation, a modern-art gallery, is an absolute must-see. 

"A:V;P:8 70@07 FV;P>2>R 0C48B>@VєR є <>;>4P, ?>H8@5==S =01C20RBP 
=5D>@<0;P=V 28A;>28 0=3;V9AP:>W <>28, <>;>4V6=89 A;5=3. �;S B>3>, I>1 
=040B8 4@C6=V9 B>= BC@8AB8G=><C B5:ABC, <>6CBP B0:>6 28:>@8AB>2C20B8AS 
D@075>;>3V7<8 @>7<>2=>3> AB8;R: With family-friendly resorts, great city break 

options, beautiful beaches and plates of mouth-watering tapas, Spain certainly has 

a lot up its sleeve to tempt holidaymakers, 45 have something up your sleeve 

informal to have a secret plan or idea that you are going to use later. 

"B65, BC@8AB8G=V B5:AB8 ?@> 2V4?>G8=>: 2 �A?0=VW 28S2;SRBP B5=45=FVR 
28:>@8AB0==S ;5:A8G=8E 70A>1V2, I> 287=0G0RBP ?>=SBBS @>7<0WBBO.  >2=>-
AB8;VAB8G=V 70A>18 0=3;><>2=8E BC@8AB8G=8E B5:ABV2 A?@S<>20=V =0 
D>@<C20==S 1030B>3@0==>3> ?@8201;82>3> >1@07C :@0W=8 S: <VAFS 
2V4?>G8=:C. "A>1;82> 28@07=8<8 2 7>1@065==V >1@07C :@0W=8 є EC4>6=V 
>7=0G5==S 04’є:B82=>W D>@<8, ?>@V2=S==S, <5B0D>@8, ?@8A;V2=8:>2V 
V=B5=A8DV:0B>@8 7<VABC, D@075>;>3V7<8, V4V><8, 0 B0:>6 7=0G=0 :V;P:VABP 
2;0A=8E V<5= B0 5:7>B8G=>W ;5:A8:8, I> 4>40є <VAF52>3> :>;>@8BC. 

 
 

'�� 811.161.1’37 
 >A:0;5=:> �. �. 
ABC4. 3@.  &�-149 !' «�0?>@V7P:0 ?>;VB5E=V:0» 

 "%����!�" �. �. 
��$����*�/ � �!��" "�!�� �!&�$!�&-$���� � �"&���� 

'?@>4>26 >AB0==VE 45ASB8;VBP A?>AB5@V30єBPAS B5=45=FVS 4> 5:>=><VW 
<>2=8E 70A>1V2 V D>@<. �R48=0 0:B82=> HC:0є A?>AV1 2?>@S4:C20B8 
V=D>@<0FVR V ?5@540B8 WW 2 1V;PH «AB8A=CB><C» 283;S4V. !09G0ABVH5 
A:>@>G5==S V=D>@<0FVW 2V41C20єBPAS 70 @0EC=>: 01@52V0BC@. 

#V4 01@52V0FV59 @>7C<VєBPAS CB2>@5==S =>28E A;V2 H;SE>< ?>є4=0==S 
?>G0B:>28E A:;04V2 :V;P:>E A;V2 01> ?5@H8E ;VB5@ A;V2 A;>2>A?>;CG5==S. 
�0=5 S28I5 ?>;S30є 2 A:>@>G5==V 4>238E <>2=8E D>@<C; V 73>@B0==V WE C 
A5<0=B8G=C є4=VABP – 01@52V0BC@C [3, A. 8]. �1@52V0FVS =040є =>28< =0720< V 
287=0G5==S< :>@>BHC B0 CIV;P=5=VHC D>@<C ?@8 ?>2=><C 715@565==V 
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7=0G5==S F8E ;5:A8G=8E >48=8FP, 70>I046CRG8 G0A =04E>465==S V=D>@<0FVW 
[1, A. 56]. 

�8=8:=5==S =>28E 01@52V0B82=8E >48=8FP 7C<>2;5=> =87:>R 
5:AB@0;V=320;P=8E B0 V=B@0;V=320;P=8E G8==8:V2. �> ?5@H8E =0;568BP 
=0C:>2>-B5E=VG=89 ?@>3@5A. %5@54 4@C38E A;V4 =07820B8 70:>= 5:>=><VW 
<>2=8E 70A>1V2 B0 <>2;5==є28E 7CA8;P. �1@52V0FVS A:>@>GCє <0B5@V0;P=C 
>1>;>=:C :><C=V:0B82=8E >48=8FP, 71V;PHCRG8 H284:VABP =04E>465==S 
V=D>@<0FVW 2V4 B>3>, EB> WW ?5@540є, 4> B>3>, EB> A?@89<0є. [2, A. 91]. &0:>6 
A;V4 707=0G8B8, I> CB2>@5==S A:>@>G5=P 7=0E>48BPAS ?V4 2?;82>< @>7<>2=>W 
<>28 [1, A. 56-57]. �@V< B>3>, 70AB>AC20==S A:>@>G5=P є 4>@5G=8< ?@8 
>1<565==SE ?> :V;P:>ABV A8<2>;V2 – 7>:@5<0, C D>@<0BV �=B5@=5B-A09BV2 
3>B5;V2. 

�A=Cє 45:V;P:0 :;0A8DV:0FV9 A:>@>G5=8E ;5:A8G=8E >48=8FP ( .�. 
 >AB>2>3>, &.�. �@1є:>2>W, ".!. �>@B=VGC:0, B0 V=H.). � >3;S4C =0 AC:C?=VABP 
?@>?>=>20=8E ?@8=F8?V2 :;0A8DV:0FVW, <>6=0 284V;8B8 >A=>2=V =0ABC?=V 
B8?8 01@52V0BC@: V=VFV0;P=V 01@52V0BC@8, A:;04=V 01@52V0BC@8, CAVG5==S, 
3@0DVG=V 01@52V0BC@8 B0 01@52V0BC@8 70?>78G5=V 7 V=H>W <>28. 

�=VFV0;P=V 01@52V0BC@8 CB2>@8;8AS 2 @57C;PB0BV A:;040==S ?>G0B:>28E 
1C:2 A;V2 V G8B0RBPAS ?> 1C:20E 01> S: A;>20 70 ?@028;0<8 G8B0==S. �>=8 2 
A2>R G5@3C 4V;SBPAS =0 2 B8?8: 0;D015B87<8 B0 0:@>=V<8. #5@HV – F5 1C:25==V 
V=VFV0;P=V :><?;5:A8, CB2>@5=V 2V4 ?>G0B:>28E ;VB5@ 28EV4=>3> 
A;>2>A?>;CG5==S, S:V 28<>2;SRBPAS 2V4?>2V4=> 4> =072 F8E ;VB5@ C 0;D02VBV: 
EIA (Environmental Impact Assessment), DIT (domestic independent tour), FIT 
(foreign independent tour), UNWTO (United Nations World Tourism 
Organization). �@C3V, 72C:>2V 01@52V0BC@8, AB0=>2;SBP A>1>R CB2>@5==S 7 
?>G0B:>28E 72C:V2 A;V2 28EV4=>W =><V=0B82=>W >48=8FV, S:V G8B0RBPAS S: 
728G09=V A;>20: pin (personal identification number), plz (please). 

,;SE>< CAVG5==S B0 A:;040==S< >A=>2 CB2>@RRBPAS A:;04=V 
01@52V0BC@8. �>=8 D>@<CRBPAS 7 ?>G0B:>28E ;VB5@ 01> A:;04V2 A;V2, 01> 7 WE 
A?>;CG5==S 7 =5CAVG5=8<8 >A=>20<8: A-level (advanced level), hi-fi (high 
fidelity), email (electronic mail), TV (television). 

#@8:;040<8 CAVG5=8E A;V2 є disco (discotheque), ad (advertisement), gym 
(gymnasium); phone (telephone), pub (publichouse). 

�@0DVG=V A:>@>G5==S – F5 A8<2>;8, 28:>@8AB>2C20=V 70<VABP A;V2 V 
A;>2>A?>;CG5=P =0 ;8ABV. � CA=><C <>2;5==V W< 2V4?>2V40RBP ?>2=>7=0G=V 
A;>20 B0 A;>2>A?>;CG5==S: m. (mile), Ltd. (Limited), agcy (agency), cf (confer), 
chw (constant hot water). 

�1@52V0BC@8 70?>78G5=V 7 V=H>W <>28 ?>G8=0RBPAS 7 ABV9:8E ;0B8=AP:8E 
A:>@>G5=P, S:V є 7030;P=>2V4><8<8 V 28:>@8AB>2CRBPAS 2 C 1030BP>E AD5@0E 
68BBє4VS;P=>ABV ;R459: a.m. (ante meridiem – before noon), p.m. (post meridiem 
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– after noon), GMT (Greenwich Mean Time), s.a. (sine anno – date is not 
indicated), yr. (year), Jun. (June), Sun. (Sunday), w/o (without). 

�1@52V0BC@8 V A:>@>G5==S, S:V 28:>@8AB>2CRBPAS 2 V=B5@=5B-@5:;0<V 
3>B5;V2, =5 ?>28==V 28:;8:0B8 C ;R48=8 =5?>A2SG5=>3> =5@>7C<V==S 01> 
=51060==S ?@>4>26C20B8 282G5==S ?@>?>78FV9. &><C, @>7C<V==R 40=8E 
@5:;0<=8E B5:ABV2 A?@8Sє H8@>:5 28:>@8AB0==S BC@8AB8G=8E B5@<V=V2 A 
<V6=0@>4=8<8 :><?>=5=B0<8: air-, aqua-, auto-, eco-, moto-, drom, -tel, -tour B0 
V=. *V :><?>=5=B8 2=>ASBP 5;5<5=B A8AB5<=>ABV 2 B5@<V=>;>3VR BC@87<C [4, A. 
119]; =0?@8:;04: audio-tour, bio-tour, eco-tour, gastro-tour, moto-safari tour. 

&0:>6, 4C65 H8@>:> 2 B5@<V=>;>3VW BC@87<C ?@54AB02;5=V V<5==8:8-
:><?>78B8 7 >?>@=8<8 :><?>=5=B0<8 tourism V tourist. #@8 FP><C A:;04=V 
A;>20 7 F8<8 :><?>=5=B0<8 =><V=CRBP =5 =>2V @50;VW BC@87<C, 0 28ABC?0RBP 
70A>1>< <>2=>W 5:>=><VW, 70<V=RRG8 2V4?>2V4=V A;>2>A?>;CG5==S [4, A. 119]; 
=0?@8:;04: aquatourism, biotourism, ethnotourism, speleotourism B>I>. 

&0:8< G8=><, @>73;S40RG8 B5<0B8:>-7<VAB>2=89 ?;0= 01@52V0FV9, S:V 
28:>@8AB>2CRBPAS 2 V=B5@=5B-@5:;0<V 3>B5;V2, A;V4 @>7@V7=SB8 7030;P=><>2=V 
A:>@>G5==S V A?5FV0;P=V BC@8AB8G=V B5@<V=8. %5@54 >AB0==VE 284V;SєBPAS 
:V;P:0 B5<0B8G=8E 3@C?: B8? =><5@0 – TRPL (Triple), QDPL (Quadriple); 4VB8 – 
Inf (Infant – 48B8=0 4> 2 @>:V2); :;0A8DV:0FVS =><5@V2 – APR /APART 
(Apartment – =><5@, 2 S:><C є >4=0 01> :V;P:0 A?0;5=P, >1;04=0=0 :CE=S), 
BGL, BG (Bungalow); 284 7 =><5@0: SV (Seaview – =><5@ 7 ?@S<8< 284>< =0 
<>@5), SSV (SideSeaview – =><5@ 7 1>:>28< 01> =5?@S<8< 284>< =0 <>@5); 
B8? E0@GC20==S: �" (Bedonly – @>7<VI5==S 157 E0@GC20==S); HB (Halfboard – 
=0?V2?0=AV>=; A=V40=>: + 25G5@S). 

%#�%"� ���"$�%&�!"� ��&�$�&'$� 

1. �8B>2G5=:> �. ". &8?8 01@52V0B82=8E CB2>@5=P C 2V9AP:>2V9 ;5:A8FV 
C:@0W=AP:>W <>28. (V;>;>3VG=V ABC4VW: !0C:>289 2VA=8: �@82>@V7ь:>3> 
45@602=>3> ?5403>3VG=>3> C=V25@A8B5BC. 2015. �8?.12. %. 56-64. 

2.  >AB>289  . �. �5:A8:>;>3VS 0=3;V9AP:>W <>28. ).: "A=>20, 1993. – 
255 A. 

3. ':@0W=AP:0 <>20: �=F8:;>?54VS / [@54:>;.: �.  . $CA0=V2AP:89, ". ". 
&0@0=5=:>,  . #. �S1;R: B0 V=.]. 3-є 284., 7V 7<V=. V 4>?. �.: �84-2> 
«':@0W=AP:0 5=F8:;>?54VS V<.  . #. �060=0», 2007. 856 A. 

4. +5@=5=:> �.  . %;>2>B2V@=0 45@820FVS 2 B5@<V=>;>3VW (=0 <0B5@V0;V 
B5@<V=V2 V7 30;C7V BC@87<C) // �C;PBC@0 =0@>4>2 #@8G5@=><>@PS. 2007. № 108. 
%. 117-120. 

 



!0C:>25 5;5:B@>==5 2840==S  
 >6=0 28:>@8AB>2C20B8 2 ;>:0;P=><C B0 

<5@56=><C @568<0E 

&����!Ь !�'��-2021 

(0>G?ьF9F @і:A0рB8AB7B 
FGр<;@G F0 9>BAB@і><
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=0C:>2>-?@0:B8G=>W :>=D5@5=FVW 28:;040GV2, =0C:>2FV2, 

<>;>48E CG5=8E, 0A?V@0=BV2 B0 ABC45=BV2 
 19–23 :2VB=S 2021 @>:C 

"48= 5;5:B@>==89 >?B8G=89 48A: (DVD-ROM); 
AC?@>2V4=0 4>:C<5=B0FVS. 
&8@06 100 ?@8<. �0<. № 332 

�84025FP V 283>B>2;R20G 
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