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1. Onuc HaBYAJIBLHOI AMCHUILTIHA

3arajpHa XapaKTepUCTHKA

O00B’s13K0BHUIH OCBITHIil KOMIIOHEHT
PiBeHb BUIIOi OCBITH Iepmnii (OakamaBpChbKuii) piBeHb
CtyniHb BUIIOT OCBITH bakanaBp
["airy3pb 3HaHB 07 YupaBniHHas Ta
aJIMiHICTpyBaHHS
CreniaJbHICTb 075 MapkeTuHr
OOmexeHHs 010 GopM HaBUAHHS be3 oOMexeHb
XapaKTepuCTUKA HABYAIbHOL
. : JUCHUTUTIHU
HaiiMeHyBaHHS MOKa3HUKIB
neHHa popma 3a04yHa ¢opma
HaBYaHHS HaBYaHHS
KinbkicTh kpeauTiB 3
Monynis 2 -
3MICTOBUX MOAYJIiB 1 -
Cemectp 8 8
3aranpHa KUIbKICTh TOJIUH 90
3 HUX ayIUTOPHHUX: 30 8
JeKyil -
NPAKMUYHI 30 8
nabopamopui -
CeMIHApPCHKI -
3 HUX CaMOCTIIHOI poOOTH: 60 82
Kontposnbni pobotu (KP
dopma KOHTPOJIIO P P (KP)
3alliK — 8 cemecTp

2. MeTra Ta 3aBJAHHA HABYAJIBHOI JUCHUILTIHA

[Iporpama HaBuanbHOI AMCUMILIIHU «DYHKIIOHATBHUNA KypC 1HO3€MHOI MOBH» 32
npodeciiHuM CHpsIMyBaHHAM X YKJIaJ€Ha JUIsl CTYACHTIB BCIX CIELIaJbHOCTEH, SIKI
BOJIOJIIFOTH 1HO3EMHOIO MOBOIO Ha piBHI, sikuil Biamosinae A2 - B1 3a 3€P (3aransho
€Bporneiichbki peKOMEeHAallii 111010 HABUYaHHS Ta BUKJIAaIaHHS Cy4YaCHUX MOB).

VY pe3ymbTari yCHINIHOTO HAaBYaHHS 3a MPOTPAMOI0 JAHOTO KYypCYy OYIKYETHCS
NIBULIEHHS PIBHS BOJIOJIHHA MOBOIO 710 B1+, sikuii € mepexigHuM MiK pyOiKHIM Ta
POCYHYTHM PIBHAMH HE3aJIE)KHOTO KOPUCTyBada MOBOIO.



[Tporpama xypcy “ OyHKIIIOHATEHUN KypC 1HO3€MHOT MOBU” BPaxOBY€E CyJacHi
TEHICHII] Y BUBYCHHI Ta BUKJIAJaHHI MOB 1 0a3y€ThCSl HA TAKUX MPUHIIUIIAX:
- IHTEpHAIlIOHATI3M Ta ITIOPHIIHTBI3M
- JIEMOKpaTis Ta piBHI IIpaBa
- HOBHU3HA
- TPO30pICTh Ta THYUYKICTh
- BaplaTUBHICTh
- 1HTerparis
- IHTerpoBaHE BUBYCHHS TUCIHUILIIHU;
- nudepeHIIHMA maxi;
- KOMYHIKaTMBHA CHPSIMOBaHICTh, ()OPMyBaHHS KOMIETEHTHOCTEM
4yepe3 ASUTbHICHUHN TaXII.

3. 3aBaaHHs BUBYECHHS JUCIHUILIIHHA

3arajbHOI0 MeTOWw Kypcey” OyYHKI[IOHAIBHUM Kypc 1HO3€MHOT MOBH” €
dbopMyBaHHS Yy CTYJACHTIB KOMYHIKAQTUBHOI KOMIETEHII, SK HEOoOXiJaHa s
CHOUIKYBaHHA Y 3HAllOMHMX CHUTYyalliX, $KI 3YyCTPIYalOThCA B aKaJeMIYHOMY Ta
3arajJpHO-NPOdecIiHOMY KOHTeKcTax. DOpMyBaHHS y CTYJEHTIB 3arajbHUX Ta
npodeciitHO-OpIEHTOBAHMX  KOMYHIKATUBHUX  MOBJICHHEBHX  KOMIIETEHTHOCTEH
(JIIHTBICTMYHOI, COLIOJIHTBICTUYHOI Ta MparMaTuyHol) JUis 3a0e3nedYeHHs] IXHbOIro
CHUJIKYBaHHS B 3HAHOMOMY aKaJIEeMIYHOMY Ta MPOPECIHHOMY CepeTOBUIILI.

4. IlpepekBi3iTH i IOCTPEKBI3iTH HABYAJIBLHOI AMCHUILIIHU

[IpepexBi3uTu: 3HATH TpaMaTU4HI CTPYKTYPH, HEOOXIJHI JUIsl THYYKOTO
BUPAXCHHS BIJIMOBITHUX (QYHKIIINA Ta MOHATH, JUIsl PO3YMIHHS Ta CTBOPEHHS TEKCTIB B
akameMiuHii mpodeciiiHiii cdepax CHUIKYBaHHS; TMpPaBWIa CHHTAKCUCY IS
pPO3yMIHHSI Ta CTBOPEHHS TEKCTIB B MpodeciiiHiii cdepl CHUIKYBaHHS; JEKCHKY
(30KpeMa TepMIHOJIOTI0), HEOOXIIHY JIJIsl CIIIJIKYBaHHs B mpodeciiiHiii cdepax.

[TocTpekBi3UTH: yMITH CTBOPIOBATH YITKHH, JETAJbHUNM MOHOJIOT Ha TEMH,
MOB'A3aH1 3 HABYAHHIM Ta CHELI1aJbHICTIO; PO3YMITH aBTEHTHYHI TEKCTH, MOB'sI3aHI 3
HaBYAHHSIM Ta CHEMIAJbHICTIO, 3HAXOAUTH HEOOXiaHY 1H(OpMalio; MUCATH
pedepaTd Ha OCHOBI aBTEHTHYHOI JIITepaTypu 3 (axy; po3yMiTH OCHOBHI i/ei Ta
posmi3HaBaTu HeoOXiaHY i1H(GOpMalil0 B XOJ1I OOroBOpeHb, IOMOBiAcH, Oecin,
MOB'SI3aHUX 3 TEMOI 3 HABYaHHSIM Ta CIEIialbHICTIO, 3araJlbHOHAYKOBOTO Ta
podeciiiHO-OpPIEHTOBAHOIO XapaKTepy; pearyBaTd Ha OCHOBHI 1/1ei Ta po3Mi3HABATH
BOXJIMBY 1HGOpMAIIIO TiJ dYac OOTOBOpEeHb, NUCKYCii, Oecin, MOB'I3aHUX 13
HaBUYaHHSM Ta CIEIIaTbHICTIO.
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5. XapakTepucTUKA HABYAJIbHOI JUCHMILTIHA

3aranbHi KOMIIETCHTHOCTI:

3K10. 3gaTHiCTh CHIJIKYBATHCS 1HO3EMHOIO MOBOIO.

3K12. 3paTHICTh CHIIKYyBaTUCS 3 MPEACTaBHUKAMHM I1HIIMX MpodeciiHUX TIpyn
pi3HOTO PpiBHA (3 €KCIepTaMH 3 IHIIMX Taly3edl 3HaHB/BUAIB E€KOHOMIYHOT
JUSITBHOCTI).

3K13. 3naTHiCTh OpalfoBaTH B MIKHAPOTHOMY KOHTEKCTI.

CrrertiaibHi (paxoBi) KOMIIETEHTHOCTI:

CK12. 3paTHicTb OOTpyHTOBYBaTH, MPE3EHTYBATH 1 BIPOBAKYBAaTH pPE3yIbTaTH
JOCTIIKEHb y chepl MapKETHUHTY.

CK16. 3pgaTtHiCTh peasli30ByBaTH MApKETUHIOBY [isUIbHICTh MIANPUEMCTBA B
KOHTEKCTI LIJIEH CTaJIoro pO3BUTKY.

OuikyBaHI1 pe3ylbTaTH HABYAHHS:

PH4. 30upatu Ta aHanizyBaTh HEOOXiIHY 1H(OpPMaIII0, pO3paXOBYBATH €KOHOMIYHI
Ta MapKETUHIOBl IMOKAa3HUKH, OOIPYHTOBYBAaTH YIPABIIHCHKI PIIMIEHHS Ha OCHOBI
BUKOPHUCTaHHS HEOOX1THOTO aHAJITUYHOT'O i METOJIMYHOTO 1THCTPYMEHTAPIIO.

PH14. BukonyBatu ¢yHKIIIOHaIBHI 000B’SI3KM B TPYIIl, IPOIIOHYBAaTH OOIPYHTOBaHI
MapKETHUHTOBI PIIICHHS.

PH17. JleMoHCTpyBaTH HaBHYKH MHCHMOBOi Ta YCHOI MpodeciiHOl KOMYHiKaIlii
1HO3€MHOIO0 MOBOIO, & TAKOX HAJIEKHOTO BUKOPUCTAHHS MPOQECIiHHOT TEPMIHOJIOTI].

ITPH 3K CK
4 8 6,7, 14
14 4,5,7,11 4,14
17 10 1,12

6. 3MiCT HABYAJBHOI TUCIHHUILIIHHA

Kypc ckmamaerbes 13 ABOX MOAYNIB Ta OJHOTO CaMOCTIMHOTO 3MICTOBHOTO
moayns. [lopsanok, B skoMy Moay:i oaHo B naHiit [Iporpami He € 000B’I3KOBUM Ta
MOe OyTH 3MIHEHO 3a PIIIEHHAM BUKJIa/IauiB KypCy.

3micToBuii MoayJsb 1. [Tomyk i 06podka indopmanii (Searching for and
Processing Information). [Ipe3enranis ingopmanii (Presenting Information)

Tema 1. Branding. bpenausr.

Tema 2. Marketing and Competition. MapKeTHHT 1 KOHKYpEHIIis

Tema 3. Customer relation management. YpaBiiHHs BIIHOCUHAMH 3 KII€HTaMU
Tema 4. Customer Behavior. [loBeninka kii€HTIB.

Tema 5. Marketing Research. MapkeTuHroBe 10CITII>KEHHS.

Tema 6. Marketing Strategies. MapkeTHHIOB1 cTpaTerii.
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Tema 7. Campaign Assessment. O1iHKa KammaHii.

Tema 8. Endorsements and Sponsors. [TinTpumku Ta cnioHcopu.

Tema 9. Marketing Enviroments. MapkeTHUHToBe CepeIOBHIIIE.

Tema 10. Market Segmentation. CermeHTailis pusky.

Tema 11. Advertising and Marketing Ethics. ETuka pexinaMu Ta MapKeTHHTY.
KonTponpHaa podoTta

7. OpieHTOBHUI1 PO3MOAiJI HABYAJIBHOI0 YaCy

3micT, TemMu KinpkicTs rogun

neHHa hopma 3aouHa dhopma

yCbOI'O y TOMY YHUCII yCbOIO y TOMY YHUCII

a| n | Jlab | img | C.p. a| i | mab | iHxg

1 2 |3/4| 5 |6 |7 8 ]19]10] 11 | 12

3micToBuii Moayab 1. Iomyk i 06podka indopmaii (Searching for and Processing
Information). Ipe3enTanis ingopmauii (Presenting Information)

Tema 1. Branding. 6 2 4 1,0
bpeHuHr.

Tema 2. Marketing and 10 4 6 0,5
Competition.
MapkeTtuHr i
KOHKYPEHIIis

Tema 3. Customer 6 2 4 0.5
relation management.
YrpaBtiHHS
BIJIHOCHHAMU 3
KJII€HTaMHA

Tema 4. Customer 8 2 6 0,5
Behavior. IToBeninka
KJIIEHTIB.

Tema 5. Marketing 10 4 6 1,0
Research.
MapkeTtnHrose
OCIIIIKEHHS.

Tema 6. Marketing 8 2 6 0,5
Strategies.
MapkeTHHToBi
cTparterii.

Tema 7. Campaign 7 2 5 0,5
Assessment. O1iHKa
KaMmmagii.

Tema 8. Endorsements 7 2 5 0,5
and Sponsors.
[TinTpumMku Ta
CIIOHCODH.

Tema 9. Marketing 10 4 6 0.5
Enviroments.
MapkeTnHrose
CEpeIOBHIIIE.

Tema 10. Market 8 2 6 7.5 1,0




Segmentation.

CerMeHTaIlisi puHKy.

Tema 11. Advertising 10 4 6 7.5 1,5 8

and Marketing Ethics.

Etuka pexsiamu ta

MAapKETHHTY.

Pa3om 3a 1 3micToBuii | 90 30 60 |90 8 82

MOIYJIb

Pa3om 3a 8cemecTp 90 30 60 |90 8 82

8. Buau HaBYAJILHUX 3aHATH Ta iX OPIEHTOBHUII 3MiCT
Ne Tema Kinbkic
3/ Bun T
1 3aHSTh
TOJINH

3microBuii Moay.b 1. Ilomyk i 00poOka ingopmanii
(Searching for and Processing Information).
IIpe3enTanisi ingopmamii (Presenting Information)
Tema 1. Branding. bpenaunr. npaKmuyni 2

2 | Tema 2. Marketing and Competition. MapKeTHHT i NPAKMUYHI
KOHKYpPEHIIS

3 | Tema 3. Customer relation management. YpaBmiHHsS NPAKMUYHI 2
BIJHOCUHAMH 3 KJII€EHTaAMU

4 | Tema 4. Customer Behavior. [ToBeninka KIIi€HTIB. NpAKmMuyHi 2

5 | Tema 5. Marketing Research. MapkeTuHroBe NPAKMUIHI 4
JIOCI1IKEHHS.

6 | Tema 6. Marketing Strategies. MapkeTHHIOBI CTpaTerii. | npakmuuni 2

7 | Tema 7. Campaign Assessment. O1iHka KaMITaHii. NPAKMUIHI 2

8 | Tema 8. Endorsements and Sponsors. ITigTpumku Ta NPAKMUIHI 2
CIIOHCOPH.

9 | Tema 9. Marketing Enviroments. MapkeTHHTOBE npaKmuyni 4
cepeoBUIIE.

10 | Tema 10. MarketSegmentation. CermMeHTallist pUHKY. npaKmuyni 2

11 | Tema 11. Advertising and Marketing Ethics. ETuka NpaAKMuiHi 4
pEeKJIaMU Ta MAPKETUHTY
Pazom NPAKMUYHi 30

9. ®opmu Ta METOIM KOHTPOJIS

MeronamMu KOHTPOJIIO €: YCHUH KOHTPOJIb (YCHE OINUTYBaHHS), MHUCbMOBHIA,
TECTOBUH, MPAKTUYHA MEPEBIPKA, a TAKOK METOIM CAMOKOHTPOJIIO 1 CAMOOI[IHKH.

Jist cTyAeHTiB AeHHOI (OPMH HAaBYAHHS: YCHE ONMMTYBAaHHS Ha MPAKTUYHUX
3aHATTSAX, TECTYBaHHS, BUKOHAHHSA CaMOCTIHHOI poOOTH, Mpe3eHTaliss HayKOBOi
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AomoBiAl Mo Temi. i cTyaeHTiB 3a04HOi (POPMH HaBUAHHS: 3aXUCT KOHTPOJBHOI
po0OTH, pe3eHTaIlisl HAYKOBOI IOMOBII TIO TEMi.

10. KpuTepii ouiHiOBaHHS pe3y/ibTaTiB HABYAHHA

3rigHo 3 [TonoxeHHsIM Mpo OpraHizailiio OCBITHBOTO Ipoliecy B HamionanbHOMY
yHIBEpCHTETi «3aropi3bka MOMiTeXHika»', KOHTPOIbHI 3aX0M BKIIOYAIOTH B ceOe
BXIJHUM, TOTOYHUNA, pYyODLKHUM  (MOOYNbHUM, TEMAaTHUYHUHN, KaJeHAApHUIL),
BIJICTPOYCHHM, MIJICYMKOBUH Ta CEMECTPOBHI KOHTPOJIb, @ TaKOX KOMILIECKCHI
KOHTPOJIbHI poboTu Ta PEKTOPCHKI KOHTPOJIbHI poboTH.

! IMonoskeHHst IO opraizamito OCBITHROro mporecy HalioHaIbHOTO yHIBEpCHTETY
«3amopizbka mnomiTexHikay / VYxnamaudi: B. I'pemrra Ta iH. HY «3anopizbka
ToJIiTeXHiKay, 2024, 42 c.
(https://zp.edu.ua/uploads/dept_nm/Nakaz_N405 vid 11.10.24.pdf)

Cucrema KOHTPOJIIO 3HaHb 3/100yBadiB BUILOT OCBITH 3 AUCLMILIIHYA «]HO3eMHa
MOBa» BKJIIOUA€ B c€0€ MOTOYHUI Ta M1ICYMKOBHI KOHTPOJIb.

Bxionuii konmponv (Placement assessment: formative — summative) mae
BUIJISIT JIIaTHOCTUYHOrO (BX1JIHOTO) TECTyBaHHsATA repeadavae 3’sACyBaHHS PIBHA
BOJIOJIIHHSL CTyJCHTaMu O0a30BMMH 3HAHHSIMH, BMIHHSIMHU 1 HaBUYKaMHU, IXHBOI
TOTOBHOCTI JI0 copuiiMaHHs HOBoro Matepiany(multiple-choice, interview).
3a pe3yibTaTaMu BX1JTHOTO TECTYBaHHS BUKJIa/1ad BHOCUTh KOPEKTUBHU B OpPTaHi3alliio
HaBYAJIBHOTO MpoIecy, ooupae HopMH 1HAMBIAYaTbHOT POOOTH, YXBAIIOE PIIICHHS
II0JI0 TEXHOJIOT1# TPYIOBOr0 HABYAHHSI.

Ilomounuii xonmpons (Continuous assessment: formative — summative)
3MIMCHIOETHCS MiJ Yac MPAKTUYHUX 3aHATh. [[oTOUHMI BUJ KOHTPOIIO Ma€e Ha MeETI
3’4CyBaTH YCIHIIIHICTh 3aCBOEHHS HaBuUajbHOrO Marepiany. Ha migcraBi iioro
pe3ynbTaTiB  OMNEPATUBHO BHOCATHCS KOPEKTMBH B  HAaBYAJIBHHMIM  MpOIIEC,
BU3HAYAIOTHCA HAMpPSIMU I1HAUBIAYaAJIbHOI KOJEKUIMHOI POOOTH 31 CTYyJIEHTaMH,
MPOBOAUTHLCA MEIaroriyia JiarHoCTUKA YNHHHUKIB CKJIATHOCTEH.

IincymkoBa oninka BuctaiseThes 3a 100-6anbHOO.

dopMHU KOHTPOJIIO:

- ycHe onuTyBaHHs cTyAeHTIB (Interviewing);

- 3anik (Credit — multiple-choice for checking listening comprehension.)

3microBuii Moxyasb 1 [Momyk i 00podka indopmanii (Searching for and
Processing Information) IIpe3enranisi ingopmanii (Presenting Information)

IToToYHU KOHTPOJIb

TecTu nis nepeBIpkd HABUUOK YUTAHHS/ayA1IOBaHHS TaKUX THUIIB:

- MHO>KMHHOTO BHOOpY (multiple choice)

- MO3HAYEHHS PEYEHb, SIK TaKUX, L0 BIJAMOBIJIAIOTH/HE BIAMNOBIIAIOTH 3MICTY
(BipHO/HEBIPHO) ab0O TaKWX, IO B3araji He MICTATh 1H(pOpMaLi 3 MPOUYUTAHOTO YU
IPOCITyXaHOTO TeKCTy (not given)
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- JIONOBHEHHSI PEYECHHs: 3allOBHEHHS NpoOLTiB, MiAOUpaHHA 3aKiHYCHHS
pEYEHHs 10 MOT0 ITOYaTKy

- IpaBWJIbHE PO3TAllyBaHHA CJiB y peueHH1 (ordering)

- 3HaxXO/DKEHHS BiAMoBiAHOCTI (matching) (ab3amiB TEKCTy M0 3aroJioBKiB,
TEPMIHIB JI0 iX BUBHAUCHD )

IHigcymMKoBHA KOHTPOJIb:

KonTtpoJsbna podora

3anix

[loTouHe TecTyBaHHS Ta caMOCTiiiHa poboTa Cyma

3micToBuit MOIyIb 1

T1 |T2 |T3 |T4 |T5 |T6 |T1 |T2 |T3 |T4 |TS |T6 |T7 |100

9 19 |9 9 9 19 [9 19 19 19 19 19 19

T8 | T9 |TIO | TI11

9 9 19 10

T1, T2 ... T9 — TeMu 3MICTOBHX MOJTYJIIB.

Ixajga ouiHIOBaHHA

CymMa 6aniB 3a BCi BUIU O111HKa 32 HAIlOHAJIHHOIO IIKAJIOK
HaBYAJILHOI JISUIEHOCTI

JUTSL €K3aMEHY, TUTS 3QUTIKY
KYpCOBOT'O TIPOCKTY
(po60TH), MpaKTUKU

60 — 100 60 — 100 3apaxoBaHO

1-59 HE3aJOBUIBHO HE 3apax0BaHO

11. IloaiTuka Kypcy

Ilim yac HaBYaHHS CTYISHTH 3000B'S3aHI JOTPUMYBATHCS aKaJIeMI4HOL
JT0OPOYECHOCTI:

- CaMOCTIfHO BHMKOHYBaTH HaBYaJIbHI 3aBJaHHs, 3aBAAaHHS IOTOYHOTO Ta
M1JICYMKOBOTO KOHTPOJIIO;

- TOTPUMYBATHCS HOPM 3aKOHOJABCTBA PO aBTOPCHKE MPaBO;

- CBO€YACHO BUBYATH MaTepial;

- JlaBaTU JOCTOBIpHY i1HGOpPMAIII0 TPO pe3yabTaTh BJIACHOI HaBYaJIbHOI
TISUTBHOCTI.

- OyTH TepIUMUM 1 JOOPO3UUWIMBUM 10 OJHOKYPCHUKIB Ta BUKJIAJauiB.
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12. MeroanuHe 3a0e3mMe4YeHHA

1. MeTtoauyH1 BKa31BKU JJISI CAMOCTIMHOT poOOTH CTYJICHTIB 3 TUCHMILTIHU
“AHrmificbka MoBa TmpodeciiiHOro chnpsmyBaHHs® 3a Temoro "Marketing" mns
cnemianbHocTe “Mapketunr”, “Opranizalfisi TOPriBli Ta KOMEpIiiHa JoricTuka
nenHoi ¢opmu HaBuyaHHs/ Y. T.M.CyBopoBa— 3amopixoksa: HY «3amopizbka
rojitexHika», 2023. — 26 c.

13. IlepeJiik HaBYAJILHOI, HAYKOBOI Ta J0BiIKOBOI JliTEPaTYpH

OcHoBHa

1. Evans V., Dooley J., Craig Vickers. Career Paths. Sales and Marketing.-
Express Publishing, 2016,book 3.-120p

2. O’Keeffe, M., Lansford, L., Wright, R., Frendo, E., Wright, L. (2018)
Business Partner B1. Pearson

3. Hughes J., Nauton J. (2017) Business Result, Intermediate Student’s Book,
Oxford Press,pp.160

4. Taylor J, Zeter J.(2011) Carrier Pathes: Business English, Express
Publishing.

5. Koctpunpka C.1., 3yenok LI, IlIBens O.[], Ilonepeuna H.B. Anrmiiiceka
MOBa JIJI HABYAHHS 1 poOOTH: MIAPYYHUK ISl CTYJ. BHIL. HaB4. 3aKi.: y 4 1. T. 1.
CnisikyBaHHS B COLIAJIbHOMY, aKaJEMIYHOMY Ta NpOQEciiHOMY CepeJOBHINAX =
English for Study and Work: Coursebook in 4 books. Book 1 Socialising in Academic
and Professional Environment; M-Bo ocBith i Hayku Ykpainu, Ham. ripH. yH-T.
Huinponerporcrk : HI'Y, 2015. 162 c.

6. SArenpchka H.B. €Bpomeiicbkuii MOBHMIA MOPTQEnb s €KOHOMICTIB
(ITpoexr). K.: JIensit, 2004. 56 c.

7. Comfort, J. (1996) Effective Telephoning. Oxford: Oxford University Press.
126 p

8. Ellis, M. And Nina O’Driscoll (1992) Socialising. Longmann. — 129 p.

Q. Dagmar Malikova, Mgr. Jana Malikova. A Practical English Hand book
for Bachelor Students. Brno University of Technology, Faculty of Electrical
Engineering and Communication Department of Languages. Ph Dr. 2016. 63p.

10. Pile Louise. E-mailing. Business Communication Skills. — Delta
Publishing, 2004. 64 p.

Texts from textbooks, registration / application forms, forum posts, comments,
newsletters, newsletter articles, e-mails, instructions, notices, advertisements,
announcements, assessment requirements, telephone conversations, audio-video
internet resources and media resources.
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