MomniTopuHT
aHKeTyBaHHS 37100yBayiB
OCBITH OCBITHBO-TIpo(eciitHOi mporpamu «I 0TeIbHO-pECTOpaHHA CIIpaBay crenianbHOCTI 241 «[oTenbHO-pecTOpaHHa CIpaBa»
II0JI0 SIKOCTI HABYAIILHOTO MPOIIECY

3 MeTOI OTPUMAaHHS 3BOPOTHOTO 3B’SI3KYy Ta ypaxyBaHHSA JYMKH 3700yBayiB OCBITH MpPO POOOTY BHKIJIAJadiB 3a OCBITHBO-TIPO(ECIitHOI0
nporpamoro «loTenpHO-pecTopaHHa cmpaBay crnemianbHOcTi 241 «['oTenbHO-pecTopaHHa crpaBa» Oylio MPOBEACHE aHKETyBaHHS. AHKETYBaHHS
BigOyBasocs 3 01 o 05 uepBus 2022 p. aHOHIMHO B PeKUMI OHJIAlH, 3 BUKOpucTanHsim Google ®opm.

OnutyBanHs OyJI0 3alIPOIIOHOBAHO CTYACHTaM 2-TO Kypcy, 3arajioM 55 oci0. Y aHKeTyBaHHI B3sJU y4acTb 32 cTyAeHTIB (61% Bif ix 3arajibHO1
KUTBKOCT1), TOMY p€3yJbTaTH MOKHA BBAYKATH PETIPE3CHTATUBHUMH. 3alTUTAHHS aHKETH CTOCYBAJIOCh — OIIIHUTH pOOOTY BUKJIAAAYiB.

PE3VJIBTATU:
[TutanHs ki OynM 3anpONOHOBAHI 3400yBayaM BHIIOI OCBITH: «Yu 3HAHIOMI BH 3 METOAMYHUMU PO3poOKamu 3 nucuuiutin? (cunalyc, 3aBJaHHA
JIO CaMOCTIMHOI POOOTH, MUTAHHS JIO €K3aMEHY TOIIO)».

¥ Taxk, B ITOBHIiH Mipi B Hi i HIKOJIH IIHM He IiKaBHBCA Bazarami He po3yMio IIpo mo iiae MoBa B yB, mo Take icHye

5
30 30 29 29 29

28 - - -

= 2 2

26 2 27
21
19
9
8
5
5 5 5 3 5 5 3 3 3 3 3
1 1 1 1 1 1 1
= = i N I L] H =N = B
| | | |
Kyxiina Tersna IIpyce BikTopis T"arapa Boxomuvup IToB3mo OnekcaHap 1HO3eMHA MOBA B ramysi T'yposa [lap's Karmrrrox TetsiHa (izmune BHxoBaHHA  Binmrox AHIpiH (opr. 3anenina Harans Hectepor Onexcanap
(pecTopanHa cripaBa) (ToBapo3HaBcTBO)  (riri€eHaTa caHiTapis) (dbimocodis) (TypHCTCEKE (TexHomOTiA PeKp. moci) (Hayk.70C.) (BK)
KpaiHO3BCTBO) TOCTHHHOCTI)

3riIHO OMUTYBaHHIO 0aYMMO, 110 OLIBIIA KITBKICTh 3100yBauiB BUIIOI OCBITH 3HAOMI 3 METOAMYHUMH PO3POOKaMH, KOJEH 13 3100yBayiB HE
B1IMOBIB 110 «B3arani He po3yMmiro mpo 110 e MoBay. Llle ToBOpUTh 0 MOCTIHHOM KOHTAKTI BUKJIAIadyiB 31 3100yBadaMu.

Ha nuranns: «fIkuii, Ha Bamly AYMKY, piB€Hb KOMIIETEHTHOCTI BHUKJa/IadiB HAaBYAIBHUX JUCHHUIUTIH (TEOPETUYHOI MiATOTOBKHU BiAMOBIIHUX
JUCITUILTIH, MPOQECiiHOT TISUTEHOCTI)»? 3100yBadi OMIHWIN BUKIAIadiB «Jlyke BUCOKHII», )KOJCH 3 BUKJIAJaviB He OTpUMaB OIIHKY «Hu3bKkui» Ta
«/lyxe HU3BKUII»



B JTy:xe Bucokuii M Bucokuii ™ Cepenmiii ™ Hmuspkufi  ® [[y:KeH HH3bKHH
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Kyknina TersHa TIpyce Bikropis Tarapa Bomomumup — IToB3no OzekcaHap iHO3eMHA MOBa B ramysi Typosa [lap's Karriox Tetsna ¢ispune BuxoBaHHA Binmok Amnpiif (opr.  3amemimaHarams ~— Hectepor OnekcaHap
(pectopanna cripaBa)  (ToBapo3HaBCcTBO)  (TirieHaTa caHiTapis) (dbizocodis) (TypHCTCBKE (TexHomOTiN PeKp. 1mocI) (Hayk.moci.) (BXXIO)
KpaiHO3BCTBO) TOCTHHHOCTI)

Ha nuranns «OuiHITE OpaTOpChKY MalCTEpHICTh BUKIAAaviB (0ararcTBO Ta BUPa3HICTh MOBH, 1HTOHAIliIO, PI3HOOAPBHICTh MOBH, BMIHHS
BOJIOJIITH ayAHMTOPi€0)» 3700yBadi JaJid TAaKOXX BHUCOKY OIIIHKY BHWIKJIaJadaM, 1€ TOBOPUTh O TOM, HI0 yCi BUKIAnadi BIJIBHO BOJIOMIIOTH
JIep>KaBHOIO MOBOIO Ta MOXYTh JIOHECTH HaBYAJIbHHUI MaTepiall, a TAKOXK MOXKYTh BOJIOJITH ayAUTOPIEIO.

B JTyxe BHcoka M Bucoka ™ Cepenmnsa M Hu3pka M J[y’keH HH3BKA
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Kykmina Tersaa IlIpycc BikTopis Tarapa Tlog310 iHozeMHaMoBaB  Iypoa [lap's  Kantrox Tersana tizpune Binmok Annpifi  3aunenina Harams Hectepos
(pecTopanHa  (TOBapO3HABCTBO)  BOIOTHMHD Omexcanzap ramysi (TypHCTCBKE (TexHoOIOTis BHXOBAHHA (opr. pekp. moca)  (Hayk.zoci.) Onexcaszap
crpasa) (ririemaTa (dimocodin) KPaiHO3BCTEO) TOCTHHHOCTI) (BXKIT)

caniTapis)



[Tutanusa «BkaxiTh piBeHb KOMYHIKaTUBHHX 310HOCTEH BHUKJIanadiB (MeIaroriyHuii TakT, BMiHHS (GopMyBaTH e(EKTHBHI KOMYHIKaIii 31
CTyIIEHTaMH, €MIIaTis, eMOIIHHICTh TOI0)» TOKa3aB IO, yCci BHKJIaJadi AOCTATHHO TAKTOBHI Ta MOXYTh JOCIyXaTH CTyAEHTa A0 KiHims. Le
MOKa3y€e BUCOKUU MpodecioHani3M BUKIIaayiB.

¥ TaKTOBHI, 3aBKIH J0CTYXalOTh 10 KiHI B TakTOBHI, aTe He 3aBKIH JOCTYXaloTh J0 KiHIIA IyMKy CTyIeHTa
HeTakToBHI, IPOABIAIOTE IPYOiCcTh B HeTaKTOBHI, ale He IIiIBHIIYIOTh IOI0CY

¥ BincyTHICTB TaKTy

29 29 29
2 21 21 21
16 16
10 10 10 10
I 3 I 3 3 I I
i . il il .
Kyxaina Tersna Ilpycc Biktopis Tarapa TIoB310 iHoseMHaMoBaB I'ypoa [lap's  Kantrox TeTsana tizmaae Binmok Auapifi  3anenina Harana Hectepor
(pecTopanHHa (TOBapO3HABCTBO) BorxomHMHpP OxnexcaHap ramysi (TypHCTCBKE (TexHOIOTIsA BHXOBaHHA (opr. pekp. moca)  (HayK.ZOCI.) Oxnekcasap
crpaBa) (ririenaTa (dinocodis) KPaiHO3BCTBO)  TOCTHHHOCTI) (BXKIO)

caHiTapis)

[Iutanns «Ha ckiabku pi3HOMAHITHI METOAM Ta 3acO0M, IO BHUKOPHCTOBYIOTHCS JJIS HABUAaHHS, NMPUHUOMM aKTHUBIi3aIii IMMi3HaBaJIbHOL
TiSTTBHOCTI CTY/ACHTIB? 3MaTHICTH Iefarora MprIaliTOBYBaTH (GOpMy TMojadi MaTepiany sl Pi3HUX THITB CTUPUWHATTS, YIPABIATH HABYAIBHOIO
JUSATBHICTIO Ta pOOOYMM HACTPOEM CTYAEHTIBY JlaJI0 Pi3HOMAHITHI BIAMOBIJI, 1€ MOKa3ye 110 3700yBadyaM Jy>Ke BaXJIMBO SKI METOJIU Ta 3acoOH
BUKOPHUCTOBYIOTH BHKJIa1avi /Il HABYaHHS.



M Bci 3aHATTS MOHOTOHHI M 3aHATTS BUIPI3HAIOTHCSA PISHOMAHITHICTIO M Jy;Ke MIKaBO MPOBOIATHCA 3aHATTS M 3aHATTA BIABIAVIO 3 3a0BOIeHHAM M BiIBiAyI0 3aHATTA 3apa/Iil BIIBIIY BAaHHS
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Kykmina Tersna TIpycc Biktopis Tarapa TloB3mo iHosemua moBaB  I'yposalap's  Kamrrox TeTsHa Giziame Binmrok Auapiit  3anemina Harass Hectepos
(pectopaHHa  (TOBAapO3HABCTBO)  Boloammup Oekcasp ramysi (TypHCTCBKe (TexHOIOTIA BHXOBaHHS (opr. pexp. mocn)  (HayK.JOCIT.) Omekcanap
cIipaBa) (ririena Ta (dimocodis) KpaiHO3BCTBO) TOCTHHHOCTI) (BKIT)

CaHITapis)

[Iutanns «BHKOpPHUCTAHHS HAOYHOCTI, TEXHIYHMX 3aco0iB». CydacHHMH MiAXiJ J0 HaABYaJbHOrO IIPOIECY, BHUMAarae BiJI BHUKJIaJadviB
BOJIOAIHHS MYJIbTUMEIHHUM Ta IHTEPaKTUBHUMU 3acobamu, 75% 3100yBadiB OLIHUIM BUCOKUN pIBEHb BUKOPUCTAHHS TEXHIYHHMX 3ac00iB Mij Yac
BUKJIAIaHHS TUCIUILTIHY.

M 3a HeoOX1THICTIO BHKOPHCTOBYIOTBCS MYIFTHMENIHHI Ta 1HTePaKTHBHI 3acO0H, 3acO0H HAOTHOCTI (ILTaKaTH, IeMOHCTPALIHHHI MaTepial Tomo).
B He BHKOPHCTOBYIOTBCS

¥ PifKO BHKOPHCTOBYIOTBCS
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Kyxnina Tersna Ilpycc Biktopis Tarapa Tlor3m10 iHozemHaMoBaB Iyposa Jlap's  Kamtiox TeTsna bizuune Binmok AHnpiH 3anernina Harana Hectepor
(pecTopanHa (TOBapO3HABCTBO)  BoomHMHp OmnexcaHap ramysi (TypHCTCBKE (TexHomoris BHXOBAHHA (opr. pekp. moc1)  (HaykK.I0CiI.) OnexcaHap

crpasa) (ririenaTa (dbimocodis) KpPaiHO3BCTBO)  TOCTHHHOCTI) (BXKI)

canitapis)



[MutanHs «Slkuil piBeHBb 3aTy4EHOCTI CTYACHTIB 10 pOOOTH Ha 3aHATTIX?» 76% 3m00yBaviB BUIIOI OCBITH SIKI MPOWIIN aHKETyBaHHS,
BHCOKO OI[IHWJIN 3JTY4EHHS JO OOTOBOPEHHS MUTAaHb Ta MPOSBH 1HILIATUBU CTYACHTA Ha 3aHSTTI.

B BucokHi (aKTHBHHH). 3aTy4eHHS CTyIeHTIB 10 06TOBOPEHHS IIHTaHb, IIPOSB iHIlIaTHBH (IHTAHHA 10 BHKIaga4a TOMIO).
B CepenHiii (BHKOHABIHH). BeleHHA KOHCIIEKTIB, BIlNOBII Ha THTAHHA PENIPOIYKTHBHOIO XapaKTepy.

® Hu3pkHii (TacHBHHI). BincyTHICTh HAaBYaIbHOI TISTIBHOCTI, He3adydeHICTh 10 PoGOTH
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Kyknina Tetsna TIpycc Biktopis Tarapa Bomomumup  ITos3no Oxekcanap iHO3eMHa MOBa B T'ypora [ap's Kantrox Terana ¢ismune BHxoBaHHA Bimmiok Amnpii (opr.  3amemimaHarans — Hectepo Omekcasap
(pecTopanHa cripaBa)  (TOBapo3HAaBCTBO)  (TirieHaTa caHiTapis) (dbimocodisn) ramysi (TypHCTCBKE (TexHOIOTIA PeKp. moc) (Hayk.zoci.) (BXKIO)

KPaiHO3BCTBO) TOCTHHHOCTI)

[Muranns «Ska quCHUIUTIHA Ta BiBIAYBaHICTh CTYACHTIB Ha 3aHATTAX?» 75% ONMMTYBaHUX 3aOBUILHH BiJBITYBaHICTIO Ta TUCIUTLIIHOIO HA
3aHATTIX.

B [JoBHICTIO 3aJ0BLIBHA BiIBiAyBaHICTH Ta JHCIHILTIHA B YacTime 3a10BiTbHA ¥ YacTime He3an0BiTbHA B HesazoBinbHa
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Kykiaina Tersna Ilpycc Biktopis Tarapa IToB310 iHozemMHaMoBa B I'ypoma [lap's  Kamrrox TeTsana dizmane Binmok Auzpiii 3amenina Harama Hectepos
(pecTopanHa (TOBapo3HaBCTBO) BomomuMmup OxexcaHap ramysi (TypHCTCBKE (TexHOMOTIA BHXOBaHHA  (OpI. pekp.moca) (HayK.Iocm.) Oxekcaszap
crpaBa) (ririenaTa (dimocodis) KpalHO3BCTBO)  TOCTHHHOCTI) (BXXID)

caHiTapis)



[Mutanns «Ym 3amydaroTh BUKJIAJayl CTYACHTIB 0 HAYKOBO-AOCHIAHOI poOOTH?» ONMMUTyBaHI 3100yBadl BiAMOBLIM, IO yCl BHUKJIanayi
3aJIy9aroTh O HAYKOBO-AOCTiTHOT POOOTH.
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Kykaina Tersma Ilpycc BikTopis Tarapa IToB3m0 iHozemMHaMoBa B  I'ypoBa [lap's Kantrox Tetsna dizmane Binmrok AHnpi 3anenina Haramns Hectepos
(pecTopanHa  (TOBapO3HABCTBO)  BoOIOTHMHP Onexcannp ramysi (TypHCTCBKE (TexHOMIOTIA BHXOBaHHSA (opr. pekp. moca) (mayk.moca.)  Omexcannp (BJK)
cmopaga) (ririenaTa (dimocodis) KPaiHO3BCTBO) TOCTHHHOCTI)

caniTapis)

[Mutanns «Yu MOXKHA BHUCIOBUTU HE3a/I0BOJICHICTH SKICTIO BHUKIAJaHHA, KOO OyAe peakilis 31 CTOpoHM BuUKIagaya?» maibke 100%
OMUTYBAaHUX BIATOBIIM, [0 MOYKHA BUCJIOBUTH HE3aIOBOJICHICTh SKICTIO BUKJIQJAHHS 1 MIiCIS bOro He Oyne nmpobiemu. e roBoputh 0 BUCO KOM
npodecioHani3Mi BUKIa1aviB.

B Tak, MmoxxHa M Hi, MoXxyTh GyTH IIpoGiaeMH
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Kyxknina Tersaa Ilpycc BikTopis Tarapa IToB310 iHozemHaMoBa B  [yposa [lap's Kamnrrox Tetsina bizmane Bimmrox Aunpifi  3anenina Haramns Hectepos
(pecTopanHa (TOBapO3HABCTBO) Bomxoxmavup Oumexcasap ramysi (TypHCTCBKe (TexHOMIOTIN BHXOBaHHA (opr. pekp. mocma) (Hayk.mocm.) Onekcasap
cripaBa) (ririemaTa (dbimocodis) KpPaiHO3BCTRBO) TOCTHHHOCTI) (BXID)

caHiTapis)



[Tutannsa «Sk BuKIIagayi OMiHIOIOTH PiBEHb 3HAHb CTYICHTIB?» BUCOKA OIlIHKA OMMTYBAaHUX TOBOPUTH O TOM, IO yCi BUKJIa1adi 00’ €KTHUBHO
CTaBISATHCS IO OI[IHIOBAHHS PIBHS 3HAaHb, 1€ Ja€ MOXKIHUBICTH 31100yBayaM BIJBIAYBATH 3aHSTTS 3 3aI[IKaBICHICTIO Ta OYTH 3aJOBITbHUMH
MIPOBEICHHSM HaBYAJIBHOTO TIPOIIECY.

B OG'exktBHO M Heo6'ekTHBHO
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Kyxiina Tersna IlIpycc BikTopis Tarapa Tloe3m10 imozemuamoBa B [ypoma [ap's  Kamrrox Tetsna ¢izuane Binmok Aunpifi 3anemina Harams Hectepos
(pecTopanna (TOBapo3HABCTBO)  BOIOTHMHp OmekcaHzp ramysi (TypHCTCBKE (TexHOTIOTISA BHXOBAHHA (opr. pekp. moca)  (HayK.ZocIL.) OnekcaHap
crpaBa) (ririemaTa (dbitocodis) KpalHO3BCTBO) TOCTHHHOCTI) (BKI)
caHiTapis)

VYci nporno3utiii Ta nobaxkaHHs K1 0yiM BiqoOpa)KeHi y BiNOBIIAX OMUTYBaHUX 3/100yBauiB 3arajoM CTOCYBaJIOCh!
1. Pi3HOMaHITHOCTI METO/IIB Ta 3aC00iB, 10 BAKOPUCTOBYIOTHCS ISl HABUAHHS.

2. BuKkopuCTaHHS HAOYHOCTI TEXHIYHHUX 3aCO0iB.

Bynu 3po6iieHi Taki BUCHOBKH Ta IPUHHSATO PIILICHHS:

1. CryneHTH B IIUIOMY MO3UTHBHO OLIHIOIOTH HaBuainbHUU mporec 3a OIIIl «'oTenpHO-pecTopaHHa clipaBa»: BOHA BiJIOBIA€ CBITOBUM

TEH/ICHIIISIM Ta OUYIKYBaHHSM 3700yBauiB, BACOKUMH € PiBEHb METOAMYHOrO Ta iH(OpMaliifHOTro 3a0e3MeueHHs, IPOo30POCTi OLIHIOBaHHS, OpraHi3amii

JIUCTAHIIIHHOTO HaBYaHHSI, aKaJIEMITHOI JOOPOYECHOCTI.

2. 3riHO pe3y/bTaTiB ONMHUTYBAHHSI, MEpEeBaXkHa OUTBIIICTh CTY/ACHTIB BBaXaroTh, 110 HaB4YaHHS 3a OIIIl «["orenpHO-pecTopanHa crpaBa» Ta

BUKJIaJa4i sIKi OLIHIOBAIIMCS MAIOTh BUCOKHUI PIBE€Hb KOMIIETEHTHOCTI Ta MpodecioHanizmy.



3. [laloTb MOX/IMBICTb CTYZlEHTaM BWC/IOBUTW CBOI AYMKM Ta NMPOMNO3uMLIT CTOCOBHO MPeaMEeTY BUK/IaLaHHS.

4. BMCOKMI piBeHb 3aMy4eHOCTi CTYAEHTIB 40 HayKOBO-A0C/IAHOI POBOTH.
5. BpaxoByoun nobaxaHHs pecroHAeHTiB, HEOOXiAHO NOCWMKOBATK Ta MiABULLYBaTW piBeHb KOMYHIKaLil 3i CTyfeHTaMu.

MapaHT OIIN «["0TenbHO-pecTopaHHa crnpasa» KykniHa T.C.
K.€.H., [IOLIEHT,

[loLeHT, Kaeapn TI'PB

3aBigyBay
Katpegpn TIPB
K.N.H., npocecop 3aiiesa B.M.

JexkaH ®MTE,

[4.€.H., npodecop Bacunbesa O.0.



