MIHICTEPCTBO OCBITHU I HAYKHU YKPAIHU
HAIIIOHAJIbHUM YHIBEPCUTET 3AIIOPI3bKA MOJITEXHIKA»

Kadenpa Ino3zeMHux MOB PoGeCiiHOr0 CNMJIKYBAHHS

(HaiiMeHyBaHHS Kadeapu)

CUJABYC HABYAJIBHOI JUCIIUILITHU

JlitoBa 1HO3EMHA MOBA 32 IPOMECITHUM CIIPIMYBAHHAM

(Ha3Ba HaBYAJIBHOI JUCLHUIUTIHH)

OcBiTHS TIporpama: T'oTenpHO-pecTOpaHHAa cIIpaBa
(Ha3Ba OCBITHHOI IPOrPaMu)

CremiaabHICTb: 241 I'oTenpHO-peCTOpaHHA CIIpaBa
(HaMEHYBaHHSI CIELIaIbHOCTI)

["anmy3b 3HaHB: 24 Cdepa obciyroByBaHHS
(HaliMeHyBaHHS rajy3i 3HaHb)

CrymiHp BUIIOT OCBITH: Jpyruii (marictepchbKuii) piBeHb

(Ha3Ba CTYNEHs BUIOT OCBITH)

3aTBep/UKEHO Ha 3acilaHHi Kadenpu
[HO3eMHUX MOB MPoGheciiHOTrOo
CILUIKYBaHHS

(HaiimenyBaHHs KadeapH)

ITporoxon Ne_1 Bix 19 cepmus 2020 p.

M. 3anopixokst 2020
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vasylenko halyna@ukr.net, galinavasilenko701@gmail.com
Yac i micue npoBeeHHs 3TiJTHO 10 PO3KJIAAy 3aHSTh - https://zp.edu.ua/node/4098
HABYAJBHOL AW CIHHUILTIHA JNMCTaHI[IiHE HaBYaHHA - https://moodle.zp.edu.ua/
O0cAar AMCHUILIIHT KinpkicTs roaun — 120

KpenuTis — 4

Po3noais rogun:
npakTuuHi — 44
camocriliHa pobora — 68
IHIUBIyanbH1 3aHATTS - 8
BH/I KOHTPOJIIO - 3aJ1iK

Koncyabramii 3rigHo 3 rpadikoM KOHCYIbTAIIN

2. IlpepekBi3iTh i mocTpeKkBi3iTH HABYAIBHOI AUCHUILIIHA

IIpepexBi3uTH HABYATbHOI AUCUUILTIHU:

Jucuumiina «IHo3zemMHa MoBa B rajysi»

Typusm sik cdepa Giznecy. OcHOBHI Tanysi iHaycTpii Typusmy. Ilpodecii B TypuctmuHoMy Oi3HECH.
[Ipodeciiini 000B’s13ku, HaBUYKW 1 BMiHHA. Hamucanus pestome. IHTepB’r0. Questions. (Tumm
NUTAJIBHUX peueHb). 3aiiMeHHUKH. Typuctnyni aectuHauii. [IpuumHM mMomopoked 1 THIH Typu3MYy.
Bunu TypuctnuHux MaHApiBoK. Typuctuuni moTtuBanii. [Ipe3eHTarii TypHUCTMYHUX JAECTHHAIlN.
Defining and non-defining relative clauses. (O3Ha4anbHi TiApsIHI pedeHHs ABOX THIIB). Giving
reasons (Ilosichenns mnpuumH). Describing trends (Omuc TennaeHuii). TypucTuuHi omepaTopH i
TYpUCTHYHI areHTcTBa. Bunu typonepatopis. [laketni Typu. I'oTenbuuii MenempxkMenT. YacoBi popmu
rpynu Perfect. BxuBanHs apTukiiB 3 imMeHamu BiacHMMHU. YacoBi ¢opmu rpymu Continuous.
Typuctuuni motuBauii. Buau mogoposkeit 1 Bianounsky. Ilpuumnu mopoposkeit. Crapuii 1 HOBUM
Typu3M. 3MiHU B HOMUTI 1 TeHJEHLI B ranysi. [HTeps’to 3 TyponeparopoM. B>kuBaHHS pi3HUX YaCOBUX
dbopM B omuci TYpUCTUYHHUX 3MiH 1 TeHJeHIil. Typuctuuni arenuii. JlimoBa tepminoioris. IIpouec
npoaaxy. BuzHaueHHs moTpe0 Kili€eHTa 1 mpe3eHTalis NpoAykTy. BrumuB iHTepHeTy. 3BIT Mpo SKIiCTh
poOoTu Typ areHTcTBa. Binkpurti 1 3akputi 3anuranHs. Tpancnopt y Typusmi. KpyisHuil BiAno4nHOK.
PoGotu B TpaHcmopTHOMY cekTopi. BaxmuBi Ui macakupiB ()akTOpH YCHILIHOI HOJOPOXKIi.
TpancnoptHa cucrema Can ®pannucko. Omnuc poskiany pyxy TpaHcnopry. CTyneHi MOpiBHSHHS
INPUKMETHHKIB Ta iX BXKMBaHHS B NpodeciiiHoMy KOHTeKcTi. Po3milieHHs roctei Ta 3abe3nedyeHHs ix
xapuyBaHHsM. ['otemni. [locioyru 1 3pyunocTi. [Ipuiiom 3amoBnens no tenedony. Pobora Ha peneniii.
Onuc roreniB. Hes3BuwaiiHi rorem. MapKeTMHI 1 TPOCYBaHHSA TYPUCTHYHOTO MPOJYKTY.
MapkeTrHroBa TepMmiHoorisa. AHani3 npoaykrty. [Ipomo-Texniku. Pexnama B Typusmi. MoBa pexiiaMu.
[TpUKMETHUKH, CTUIICTUYHI CHHOHIMU HEMTpaJIbHUX ONMUCOBUX CIiB. BiqnounHok 3 po3mairtsam. Typu
no iHtepecaMm. Crtanuil po3BUTOK y TypusMi. MiKKyIbTypHI BIAMIHHOCTI. THMNHM TypUCTIB 1 THIH
BiAMOYMHKY. OnuTyBaHHS 1 Oeciiu mpo IOCBiJ MOJOpOXeW 1 BiAMOYMHKY. BpoHIOBaHHS 1 Mponax.
[Tpuitom 3amoBiens. Kommn’totepHi cucremu OpoHtoBaHHA. [losicHeHHs ymoB 3aMoBieHHs. [lepeBipka
neraiei. YMoBHI peueHHs. CkopoueHHs 1 aOpeBiarypu. AepomopT. 3pydHOCTI 1 TOCIYTH.
Binnpasnenns. Inayctpist aBianepeBe3eHb. Peectpanis macaxupiB. Hamanus indopmanii. PoGora B
aepornoprty. IlepeBipka nacaxxupis. BBiuiansi ¢popmu 3BepTaHHs 1 pO3NOPSIKEHb.
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Jucuuniiina «IHo3eMHa MoBa 3a npodeciiiHUM CIPSIMYBAHHSAM))

[TpubyTTs, pUBITaHHS 1 3HAHOMCTBO. MIXKKYIBTYPHI PO301KHOCTI i eTukKeT criikyBaHHs. CiHramyp.
Moga TypuctHuHHX Opomryp i myTiBHUKIB. [Ipokatr aBTOMOOiNsA. AyniroBaHHs aianoriB. UuTaHHS 1
NOsICHEHH iH(OopMaIii Tpo 0cOOIMBOCTI MEPIIOi 3ycTpidi 3 rpymnoro TypuctiB. [Ipo poboTy roremis.
ITponenypa peecrpauii. LltatHa cTpykTypa roremo. CnpuilHATTA roteniB kiieHtamu. Hananus
iHpopmanii B roremi. 'orenbui mocimyru. IIpocimyxoByBaHHS IHTEPB’I0 3 MEHEKEPOM TOTENIO B
Minani. Typuctuuni iHbopmariiini neHtpu. Tunu TypuctuuHoi iH(opmarii. Tumm KiieHTIB 1
ocobnuBocTi poborn 3 HuUMH. Hamanus indopmarii mpo po3TaimryBaHHS TYPUCTHYHUX OO0 €KTIB.
[TputiMmenHuku pyxy. UntanHs 1 aHami3 TeKcTy npo JliBeprynb. CTHIIICTUYHI 3BOPOTH PEKOMEHIAIIIH 1
npomoltii. [IpeacTaBHUKN TypornepaTopiB Ha MiCLli BiIIOYMHKY. Buan npeacTaBHUKIB TypOIepaTopis.
OcobmuBocti pobotn TpanchepmeniB. IHpopmaruBHa 3ycTpid. MojanbHl AiecioBa il mopaa 1
3000B’s13aHb. Tpanuuii yaiioBux y pisHMX Kpainax. IIpodeciiina KympTypa i €THKET CHUIKYBaHHS.
["acrponomiunmii Typu3m. HarioHasibHi cTpaBu. Xap4yoBi IHTPEIIEHTH 1 MPUTOTYBaHHS cTpaB. CTUCIIHIA
ONHUC CTpaB Juisi Kii€eHTa. YKpaiHcbka KyxHsa. Typeubka kyxHs. IIpuitom 3amoBiieHHs. O3HauyanbHi
HmiapsaaHl pedeHHs. Maemo cripaBy 31 ckapramu. Y pecropani. CimbCbkuil Typu3M. MiclieBi KHUTEINl B
cinbebkoMy Typu3Mi. OcoOIMBOCTI JKUTIIA ISl TYPHUCTIB y CUIIBCBKil MicueBocTi. Y kemmiHry. Pecypen
cinbebkoro typusmy. Cinbepkuii TypusMm y Uwmii 1 B’etHami. BriiuB morogHux yMoB Ha CUTbCHKHIMA
TypusM. [Iporno3 morogu. @opmu BupakeHHs MaiOyTHhOro uacy. TypuctuyHi arpakmionu. Tumu
aTpakuioniB. TeHAEHIT PO3BHTKY CEKTOpa TYPUCTHYHUX aTpakmioHiB. 30yIOBaHI aTpaKIiOHH.
ApxiTekTypHi TepMiHU. CTpyKTypa ONUCY apXiTeKTypHUX HaM STHHUKIB. B)KMBaHHS MMacMBHOIO CTaHy
B OITMCOBUX TYpHCTHYHHX Tekctax. Omuc decruBanio. [Ipodecii i 3pydHocTi Ha arpakiionax. Ha
ekckypcii. Omuc TypiB. Bin rima no typ Menemxepa. CiyxaHHs IHTEpB’}0 3 YCHIIIHUM TYyp
MeHekepoM. CtaHmaptu poOOTH Tina. AyIilOBaHHS MIiaJoTiB PO OCOOJMBOCTI POOOTH ImMiJ dYac
ekckypciiiHux TypiB. IloscHenHs opranizamiiinux MomentiB. [IpoGmemu mig yac Typy. MoBHI
npodeciiiHi BMIHHS B KPUTHYHHUX cUTyamisix. Po3Baru y rorem. Po3Barm Ha Oynab-sSKuii CMak.
Po3BaxanbHa nporpama. Po3saru ans gireil. Heoznaueni 3aliMeHHUKH. UMTaHHS Ta MPOCIYXOBYBAaHHS
TEKCTIB MPO OpraHi3amito JO3BULISA U AiTel. IneanbHuil nmpamiBHUK iHAYCTpii po3Bar. SIK oTpuMmaTH
pobotu B cdepi pospar. CrneuianbHuil TypusM. UuTaHHS TEKCTy IpO HIMIOBHHA Typu3M Ta HOTro
obroopenns. CnermianbHi moTpeOu. Biamosini Ha cnemiasbHi BUMOTH. ONHC CHEIIAIBHUX TYPIB.
Jrogu 3 ocobnmuBumu ¢iznyHuME noTpedamu. [liqroToBka i mpoBeneHHs cHeriaibHOro Typy. biznec
Typu3M. MIUDKKyAbTypHa 00i3HaHICTh. BikuBanHs Oi3Hec TepMiHiB. IloTpebu Oi3HEC TypHUCTIB.
[TyriBHUKK mpo iHIII KyaeTypu. [locmyru 1 3pydHocTi i AuToBUX TypucTiB. Ilpo opranizaiito
koH(pepeHuii. Onuc po3mipi, 00’emy 1 oOnanHaHHsA. bizHec roreni. Ponp 6i3HEC TypusMy B ramysi.
Po3paxynku 3 roctsmu B roteni. OO0B’s3kM Binuly mpuiiomy rocreid. XXutrs y ¢poHT odici.
[Tommpeni mpobaemu 3 roctsimu. Bupimenns npodsem. [Iporenypa po3paxyHky 3 roctem. [lepeBipka
paxyHky. CTaHapTH SKoCTi poOoTu. 3BIT 171 MeHekepa. HanmucanHs 3BiTy.

IMocTpekBi3UTH HABYAIBHOI AiCUMILTIHM:
Jucnumiina, sl BUBYEHHS SKO1 € 000B'I3KOBHUMHM 3HAHHS, 3700yTi PpU BUBYEHHI 1i€] AUCIUILITIHU —
kBasti(hikaliiiHa TUIIIOMHA poboTa, epeIIMIIOMHA MPAaKTHKa

3. XapakTepHUCTHKA HABYAJIbHOI JUCHUILITiHH

Ha cyuyacHomy etami po3BHUTKY CYCHUIBCTBA MIKKYJIBTYPHI KOHTAKTH CTAOTh JIOBOJII 1HTEHCHBHHMH.
Ile sBuIe 0COOIMBO MPUTAMaHHE raiy3l TOCTUHHOCTI 1 Typu3My, sika 3Ha4YHO BUpOCIA 3a OCTaHHI
JOeCATWIITTA 1 moTpedye (axiBuiB, 34aTHUX €QEKTUBHO TMpAIlOBaTU B MYJIbTUKYJIBTYPHHUX
cepenoBuiiax. OCHOBHMM YHHHHUKOM (DOpPMYBaHHS MYJIbTHKYJIBTYPHOI OOI3HAHOCTI € 3HAHHSA
1HO3eMHOi MOBHU. MailOyTHIM MeHemKepaM TOTelIbHO-PECTOPAHHOI CIIpaBH HAJEKUTh MaTH JAIMCHO
n00pi MDKKYJIBTYpPHI 1 MOBHI BMIHHS JUISI TOTO, IIO0 YCHIIIHO peajii3yBaTucs B OOpaHiii HUMH
npodecii. [uBinizamniiiHi 3MiHN T100ATBHOTO XapaKTepy HaKiIalaloTh CBIA BIJOUTOK HA METOIUKY
BUKJIAJIaHHS JIIJIOBOT 1HO3EMHOI MOBHU 3a MpOo(eciiHUM CHpsSMyBaHHAM Ta Ha Tpolec ii 3aCBOEHHS
cTyneHTamu. [leBHUI BIUIMB SIK HA PO3BUTOK FOCTUHHOCTI 1 TypHU3MYy, TaK 1 Ha BUKJIAJJaHHS 1HO3EMHOT
MOBH B I[iif Tally3l MajJo MOIIMPEHHS IHTEPHETY Ta TEeXHONOTii. OcTaHHI TEeHJIEHIil BUKIATaHHSI
aHTJINACBKOI Ui CHelialbHUX L€, 30KpeMa BKIIOYAlOTh Taki (OpMH: OHJIAlH HaByYaHHS,
JMCTaHIlIIlHe HAaBYaHHs, MOOUIbHE HaBYaHHS, 3MillaHi (OpPMH, CTBOPEHHs 1 NMOIIMPEHHS KOHTEHTY,




reimidikarris Tomo. [HTepakTUBHE HaBYaHHS 3a 3Pa3KOM MDKKYJIbTYPHOI KOMYHIKAIlli B X011 MOBHOI
rnobamizamii e(peKTUBHO peali3yeTbCsi caMe MpU BHUBYEHHI aHIJiicbkoi MoBU. OnaHyBaHHS
aHTIIChKOT MOBHU 3a0e3medye MPUPOIHY JIOJICEKY MOTPeOy y B3aEMOPO3YMIiHHI, SIKE HEMOXIIMBE 0€3
MDKKYJIBTYpHOI KOMYHIKarii, To0TO 6e3 B3aemonii 3 inwum. Pe3ynbraToM HaBYaHHS A1JIOBOI 1HO3EeMHOT
MOBU I (paxiBIliB TOTEIBLHO-PECTOPAHHOI CIpaBU Mae OYTH AWCKYpPCHBHA KOMIIETEHTHICTh —
3IaTHICTh MPOJYKYBAaTH MOBIJICHHEBI BMIHHS B PI3HHX KOHTEKCTax IMpodeciiiHoi KoMyHikamii B ycix
YOTHPHOX BUJaX MOBJICHHEBOI JAisSJIbHOCTI: YMATAHHI, MUCHMI, ayiF0OBaHHI Ta YCHOMY MOBJICHHI.

VY pe3ynbTari BABYCHHS HABUAIBHOT TUCIMILIIHKA CTYACHT IIOBUHEH OTPUMATH:

3azanwvni Komnemenmnocmi: 31aTHICTH 10 3aCTOCOBYBAHHS 3arallbHOHAYKOBHX Ta (yHJAaMEHTAIbHUX
3HaHb, PO3YMIHHS MpeaMeTHOI obiacTi 1 mpodecii; 3MaTHICTh 0 CIPUUHATTS KYJbTYPH Ta 3BUYAIB
IHIIMX KpaiH 1 HapoAiB, TOJEPAHTHOTO CTAaBJICHHS /0 HAliOHAJIBHHUX, pPAaCOBHX, KOH(eciiHMX
BIIMIHHOCTEH, 3M10HICTh 10 MDKKYJIBTYPHHUX KOMYHIKAIlM y FOTEIbHO-PECTOPaHHIN cdepi; 3AaTHICTh
3aCTOCOBYBATH 3HAHHS Yy MPAKTHYHUX CUTYAIISIX; 3[aTHICTh CHUIKYBATUCS 3 MPEACTABHUKAMH THIINAX
npodeciiHuX Tpyn pi3HOro piBHA (3 €KCepTaMu 3 IHIIUX Trajdy3edl 3HaHb/BHUAIB E€KOHOMIYHOT
JSTBHOCTI).

Cneuyianvni Komnemenmuocmi: 31aTHICTh (OpMYyBaTH Ta peaiizoByBaTH €(EKTHBHI 30BHIIIHI Ta
BHYTpIIIHI KOMYHIKalii Ha MIiANPHEMCTBaX c(epr TOCTHHHOCTI, HABUYKH B3a€MOJil; 31aTHICTb
pO3pO0OIIATH, IPOCYBATH, PEATI30BYBATH Ta OPraHi30BYBAaTH CIIOKWBAHHS TOTEIBHUX Ta PECTOPAHHUX
HOCJTYT JIJISl PI3HUX CErMEHTIB CIIOKMBAaYiB; 3/IaTHICTh 3aCTOCOBYBATH TEOPCTUYHI 3HAHHS B TOTEIBHO-
pecTopaHHii cdepi HAa MPaKTHUIl; 3JATHICTh KOOPJAWHYBAaTH Ta PETYIIOBATH B3a€EMOBIIHOCHHU 3
KOHTaKTHUMH ayAUTOPISIMU (CTEHKXOAepaMu).

Pe3ynomamu naguannsn:

[TpakTUKyBaTH BHUKOPUCTaHHS JMAUIOBOI 1HO3EMHOI MOBHM Yy mpodeciiiHid HISIBHOCTI; MiSITH Yy
HOJIKYJIBTYPHOMY CEPEIOBHII; 3aCTOCOBYBAaTH HAaOyTi 3HAHHS y MPaKTHYHIA poOOTI 3akianiB, M0
HAJAI0Th PECTOPAHHI 1 TOTENIbHI MOCIYTH; 3HAHHA 1HHOBaLIMHUX (HOpM OOCIYroByBaHHS Ta HaJaHHS
JIOJJATKOBHX MOCIYT Cy0’€KTaMH TOTEIILHOTO Ta PECTOPAHHOTO Oi3HECy

4, Mera BUBYCHHA HABYAJILHOI AUCHUAILIIHI

MeTor0 BUBYCHHS HABYAIbHOI JUCHUIUIIHM € (OpMyBaHHS JIHTBICTHYHOI, IHCKYPCHUBHOI 1
MOBJICHHEBOT KOMIIETEHLiT MaHOyTHbOro (haxiBIsl TOTEIBHO-PECTOPAHHOI CHpaBU 3a YMOBH
IHTErpaTUBHOTO MiJIXOy /10 HaBYaHHS, KWW BKJIIOYA€: CUCTEMHMM, KOTHITUBHHUM 1 TEPMIHOJIOTIYHHM
HOPUHIUIK 3arajgbHOI HAyKOBOI METOJOJIOTIT; JIHTBICTUYHI METOIU CTHJIICTMYHOIO aHali3y TEKCTY;
CUHTE3y, pedepyBaHHs, IHTEpIpeTalii TEKCTy; KOMYHIKaTUBHUN 1 KyJIbTYPOJIOTITYHHUN MIAXOAH 10
OCBOEHHS SIBUIIl MOBH 1 KYJIBTYpH.

5. 3aBaaHHdg BUBYEHHS TUCHHUILIIHU

MeTtoan4Hi — po3BUBaTH 34AaTHICTH KPUTUYHOTO MUCIIEHHS, Mi3HABAJIbHI 1 TBOpYI 3110HOCTI, BMIHHS
BUCIIOBJIIOBATH JYMKH B [IJIOBOMY Ta HAyKOBOMY CTWJI, HAaBYHTH JaBaTH HAYKOBE TEOPETHUYHE
OOIPYHTYBaHHS 17IesIM, @ TaKOX IMpalioBaTy 3 1HGOpMaLIMHUMU JKepelaMi, MOTUBYBATH NparHeHHs
JI0 TYXOBHOTO 1 MPo¢eCIHHOTO CaMOB/IOCKOHATICHHS.

IlisHaBajabHi — cOpusATH 30araye€HHIO CBITOIVIANY, T'aPMOHIHHOMY PO3BUTKY CHJIBHOI 1 YCHILIHOI
0COOMCTOCTI MallOyTHHOIO MEHEPKepa TOTEJIbHO-PECTOPAHHOI crpaBu, CcGOpMyBaTH BMIHHS
CHUIKYBaTHCS Ha AaKTyaJlbHI TEMM CYCHUIBHOTO, KYJIBTYpHOTO, €KOHOMIYHOTO >KHUTTS 1HO3EMHOIO
MOBOIO.

IIpakTnyni — GopMyBaTH MPAaKTUYHI HABUYKU POOOTH CTYIAEHTIB y MIKKYJIBTYPHOMY IPOCTOPI,
poOoOTi OHJIAlH, 31 CHELIaJbHOI0 JIITEPATypOl0, OPIEHTYBAaTH iX HA IHTEHCHUBHY pOOOTY, KPUTUYHE
OCMUCIIEHHS 3100yTHX 3HaHb MMOCIYTOBYIOUHCH 1HO3EMHOIO MOBOIO.

6. 3MicT HABYAJIBLHOI IUCUUILIIHUA

3microBuii MoayJb 1. InaycrTpisi rocTuHHOCTI.
Tema 1. The Structure of Modern Hospitality Industry. Key terms and concepts. The hotel
business. The restaurant business. The tourist business. Hospitality through centuries. Modern concept
of hospitality. Describing change and consequence. Giving opinions, agreeing, and disagreeing. Asking
and answering hypothetical questions. Degrees of comparison. Writing practice: Report writing.




Tema 2. Hotel Management. Dealing with words in context. The structure of the accommodation
market. Managing a hotel. Comparing hotel groups. Front office manager. Successful hoteliers.
Managerial skills. Being managed and being a manager. Human resources — selecting new staff.
Rewarding good performance. Great places to work. Running meetings. Organizing and running a
meeting. How to behave in meetings. Writing practice: Meetings — emails, agenda, minutes.

Tema 3. Consumer Behavior in Hospitality Market. Key terms and concepts. Sociocultural aspects
of hospitality. Psychological aspects of hospitality. Dynamics of purchase behavior. Review exercises.
Presenting a new customer service programme. Customer journey. Quality assurance techniques.
Spoken and written complaints. Giving and receiving feedback well.

Tema 4. Marketing of Hospitality Services. Key terms and concepts. Marketing management
philosophies. Marketing highlights. Marketing environment of a hospitality company. Review
exercises. Turn taking and making your point in a discussion. Briefing and clarifying arrangements.
Presenting a hotel entertainment programme. Presenting an eco-friendly policy. Sustainable solutions
for green hotels. Writing practice: Presentations.

3microBuii Moayas 2. Opranisanis XapuyBaHHsl B rOTeJIbHO-pecTOPaHHOMY Oi3Heci.
Tema 5..Food and Beverage Service. The structure of the F & B department. F & B staff. Beverage
service. Talking about wine. Food service. Giving information. Explaining and instructing. Word
skills: 1 can describe a range of food; | can talk about diet and cooking; | can describe working
conditions. Writing practice: CV, covering letters.
Tema 6. Types of Restaurants. The bar. Food service equipment. Kitchen. The dining room.
Traditional restaurants. Restaurants in your country, city. Socializing and networking. Organizing a
party. Entertaining and eating out. Travel and holiday idioms. Writing practice: Restaurant policies.
Restaurant experiences. Restaurant service quality assessment.
Tema 7. Restaurant Management. Restaurant marketing. Opening and closing operations. Sanitation
and safety. Increasing sales. Standard recipes and costs. Menu pricing. Delivery. Accounting: income
statement; balance sheets. Career options. Managing yourself — personal reviews, personal ambitions.
Writing practice: Adverts to promote restaurant services.
Tema 8. Dealing with Restaurant Customers, Partners, and Staff. Customer service. Purchasing
and orders. Reservations. Taking orders. Payment. Customer complaints. Dealing with difficult staff.
Catering. Corporate hospitality. Cultural differences and business. Writing practice: a short
presentation of some advice for visitors to your country (conversation, gift-giving, entertaining).
‘Body’ idioms. ‘Food’ idioms. Planning a workshop
Kypc cknanaerscs 3 4 kpeautiB. Kypc npakTHYHUX 3aHATH OPIEHTOBAHO Ha (JOPMYBAHHS MOBHHX Ta
MOBJICHHEBUX HABHYOK , 1110 3aKPIIUIIOIOTHCS MiJ] Yac ayJUTOPHOI Ta CaMOCTIMHOI pOOOTH CTYIEHTIB,
KOXKHC TIIPAKTUYHC 3aHATTA MNPHUCBAYCHO 34CBOCHHKO JICKCUMYHOI'O Ta TIpaMaTHYHOIO MaTepiale,
PO3BUTKY KOMYHIKATUBHMX MPAKTUYHUX HABHYOK.

7. I11aH BUBYEHHS HABYAJIBLHOI JUCIHHUILTIHU

Ne Ha3sBa Temu Dopmu KiabkicTn
THKHSA oprasizamii TOANH
HABYAHHSA
1 The Structure of Modern Hospitality Industry. MPaKTHYHI 4

Key terms and concepts. The hotel business. The restaurant
business. The tourist business.

Hospitality through centuries. Modern concept of hospitality.
Describing change and consequence. Giving opinions,
agreeing, and disagreeing. Asking and answering hypothetical
questions. Degrees of comparison. Writing practice: Report
writing.

2-3 Hotel Management. MPaKTHYHI 6
Dealing with words in context. The structure of the
accommodation market. Managing a hotel.




Comparing hotel groups. Front office manager. Successful
hoteliers. Managerial skills. Being managed and being a
manager.

Human resources — selecting new staff. Rewarding good
performance. Great places to work. Running meetings.
Organizing and running a meeting. How to behave in
meetings. Writing practice: Meetings — emails, agenda,
minutes.

Consumer Behavior in Hospitality Market.

Key terms and concepts. Sociocultural aspects of hospitality.
Psychological aspects of hospitality.

Dynamics of purchase behavior. Review exercises.
Presenting a new customer service programme. Customer
journey.

Quality assurance techniques. Spoken and written complaints.
Giving and receiving feedback well.

MpaKTUYHI

Marketing of Hospitality Services.
Key terms and concepts. Marketing management
philosophies. Marketing highlights.
Marketing environment of a hospitality company. Review
exercises. Turn taking and making your point in a discussion.
Briefing and clarifying arrangements.
Presenting a hotel entertainment programme. Presenting an
eco-friendly policy. Sustainable solutions for green hotels.
Writing practice: Presentations

MpaKTUYHI

6-7

Food and Beverage Service.
The structure of the F & B department. F & B staff. Beverage
service. Talking about wine. Food service. Giving
information. Explaining and instructing.
Word skills: | can describe a range of food; | can talk about
diet and cooking; I can describe working conditions. Writing
practice: CV, covering letters.

MPaKTUYHI

Types of Restaurants.
The bar. Food service equipment. Kitchen. The dining room.
Traditional restaurants. Restaurants in your country, city.
Socializing and networking. Organizing a party. Entertaining
and eating out. Travel and holiday idioms. Writing practice:
Restaurant policies. Restaurant experiences. Restaurant
service quality assessment.

MPaKTUYHI

9-10

Restaurant Management.
Restaurant marketing. Opening and closing operations.
Sanitation and safety. Increasing sales. Standard recipes and
costs. Menu pricing. Delivery. Accounting: income statement;
balance sheets.
Career options. Managing yourself — personal reviews,
personal ambitions. Writing practice: Adverts to promote
restaurant services.

MPaKTHUYHI

10-11

Dealing with Restaurant Customers, Partners, and Staff.
Customer service. Purchasing and orders. Reservations.
Taking orders. Payment. Customer complaints. Dealing with
difficult staff.

Catering. Corporate hospitality. Cultural differences and

MPaKTHUYHI




business. Writing practice: a short presentation of some advice
for visitors to your country (conversation, gift-giving,
entertaining). ‘Body’ idioms. ‘Food’ idioms. Planning a
workshop.

8. Cawmocriiina podora

CamocrTiitHa po0oTa — 11 BUJ PO3YMOBOI JisSUTBHOCTI, 32 SKOi CTYACHT CaMOCTiiiHO (0e3 CTOPOHHBOT
JIOTIOMOTH) OIpALBOBYE MPAKTHIHE MUTAHHS, TEMY, BUpILIYE 3a/{ady a0 BUKOHYE 3aBJaHHs Ha OCHOBI
3HaHb, OTPHMAHMX 3 MiAPYYHHKIB, KHHUT, 22 HPAaKTUYHKX 3aHATTAX. [i TOMOBHOIO METOIO € (QOPMYBaHHS
CaMOCTIHHOCTI Cy0'eKTa, 110 BUUTHCS, (POpMYBaHHS HOTr0 BMiHb, 3HAHb 1 HABUYOK. 31HCHIOETHCS BOHA
Oe3mocepeIHbO Yepe3 3MICT 1 METOIM BCiX BHIIIB HAaBYAJIBHUX 3aHATH. CaMocTiiiHa poOOTa CTY/ICHTIB €
OCHOBHUM 3ac000M OBOJIOAIHHS HaBYaJIbHUM MaTepiajioM y BUIBHUN BiJl 0OOB'A3KOBUX HABYAIbHUX
3aHATh 4Yac. HaBuanmpHMiA 4ac, BiABEIEHHWH Ui CaMOCTiIHHOI pOOOTH CTYAEHTIB, PEriaMeHTYEThCS
poOOYMM HaBYAJILHUM IJIAHOM. 3T1JHO HAaBUYAIBHOIO IUIAHY Ha CaMOCTiHY poOoTy 3 Kypcy «/linoa
iHO3eMHa MOBa 3a npodeciitHuM CpsIMyBaHHAM» BiiBeJIeHO 68 akageMiyHUX TO/IMH.
3aBiaHHA J0 CaMOCTiHHOI poOOTH MalTh YHEMOXXJIMBUTH MEXaHIYHE 3ay4yyBaHHsS CTYyJIEHTaMU
¢dakTHuHOrO MaTepiany abo MOBEpXOBE 3HAHOMCTBO 3 SBMIIAMU Ta Tpouecamu. i OTpUMaHHS
MO3UTUBHOI OLIIHKH CTYJEHT MOBHMHEH HE MPOCTO MPOJAEMOHCTPYBATH BOJIOJAIHHS MEBHUM 00CATOM
3HaHb, a i YMITH pO3B'A3yBaTH MEBHI €JIEMEHTH HAYKOBHX MPOOJIEM, aHaJI3yBaTh Ta CUCTEMAaTH3yBaTH
OTpUMaHi JaHi, 3HAXOJUTH OpUTIHANBHI PIIIEHHS Ha MiACTaBl camocTiiHO 3100yTOi iHQOpMarlii,
dopMyTIOBaTH Ta BiICTOIOBATM BIACHY TOUKy 30py. MueThcs mepemyciM mpo camocriitHe
OTpAIIOBAaHHS HABYaJIbHOI, HAyKOBOi Ta JAOBIAKOBOI JiTeparypu. OOOB’A3KOBUM €IEMEHTOM Ili€l
pOOOTH CTYICHTIB € BEJCHHS 3alKCIB (JIOMYCKAE€ThCS W €IeKTPOHHUI BapiaHT abo mpesenTamis). Lle
CIpHUsi€ KpalioMy 3aCBOEHHIO (JaKTUYHOTO MaTepiaiy, Aa€ MOKIUBICTh 30€perTH HOro B 3py4HOMY IS
BUKOPUCTAHHS BHUIIIAMI. PiBeHb BUKOHAHHS CTYACHTOM CaMOCTIHHOT POOOTH BpPaxOBYETHCS IMPH
BHCTABJICHHI I1JICYMKOBOI OI[IHKH 32 3MICTOBUMHU MOJYJISIMU HaBYAJIbHOI TUCIUILIIHU.

CryneHTH MaloTh 3MOTY 3aBaHTa)KUTH CBOI HANPAIIOBAaHHS B CUCTEMY TUCTAHLIHHOTO HABYAHHS
(moodle) HY «3anopisbka nomitexuikay (https://moodle.zp.edu.ua/).
3ae0anns Ons camocmiinoi pobomu cmyoenmis 00 3micmogoeo mooyus 1

No HasBa temu JlisIbHICTD CTY/ICHTIB Tepmin
BUKOHAHHS
1. | Tema 1. The Structure of 1. Ctucna po3noBiie Hpo CTPYKTYypy | Bepecens-

Modern Hospitality Industry. | cygachoi ingyctpii roctuHHOCTI. YwnTaHHS KOBTCHb
tekcty ‘Changes in tourism in the last 30 | 34 rogunu
years’ 1 BHUKOHaHHS BHOpaB. Jlekcuko-
rpaMaTU4Hi BOpaBH B Oi3HEC KOHTEKCTI:
describing change and consequence; giving
opinions, agreeing, and disagreeing; asking
and answering hypothetical questions;
degrees of comparison. YuTaHHsA TeKCTy
3BITY, aHall3  CTPYKTYpH 1  3MICTY,
CTMJIICTUYHMX OCOOJMBOCTEH Ta HaMMCaHHS
BJIACHOTO 3a 3Pa3KOM.

Tewma 2. Hotel Management. | 2. BukoHaHHSI JIEKCHKO-TpaMaTUYHUX BIIPAB
B KOHTEKCTI TeMu. [liroroBKa 10 AUCKYCii
PO KOMaHAHY poOOTY 1 peryTaIio roTeiB.
CrnyxaHHS ayZio 3anucy Npo TPyIHOIII
poOOTH, 3HAHHS Ta BMiHHSI MEHEXKEPIB.
Hanucanns nosiomiieHHs Ha Temy: ‘Being
managed and being a manager’. YurtanHs,
nepeKsIaj 1 BUKOHAHHSI BIIPaB J0 TEKCTIB:
‘Great places to work’, ‘Front office
manager’. beciga npo BMiHHS i 0COOHUCTICHI



https://moodle.zp.edu.ua/

Tema 3. Consumer Behavior
in Hospitality Market.

Tema 4. Marketing of
Hospitality Services.

pHYCH MEHEJDKEpa BIAILUTY IPHHOMY TOCTEH.
Curyarii ‘Organizing and running a meeting,
‘How to behave in meetings’.

3. Po3moBigp npo SKiCTh TOTENbHUX,
TYPUCTHYHUX TOCIYT. JIeKCHYHI 1
KOMYHIKaTHBHI BIIPaBH 3a 3MiCTOM
nmpounTaHux TekcriB: ‘Quality assurance
techniques’, ‘Customer journey’, ‘Standards
of performance’. Yuranus Tekcry i
BUKOHAHHS BITPaB 3a 3MicToM: ‘Analysing the
quality of customer service’. CiryxaHHs ayio
3ammcy: ‘We want you to complain!’
ITucemosi 3aBaanns: Dealing with written
complaints — letters and emails. Spoken and
written complaints. Giving and receiving
feedback well.

4. 3aCBO€HHS MapKETUHTOBUX TEPMIHIB 1
CIIOBOCIIONY4YeHb. YUTaHHS 1 mepekas
TEMATUYHUX TEKCTIB Ta BUKOHAHHS BIIpaB 3a
ix 3microm.Turn taking and making your
point in a discussion. Briefing and clarifying
arrangements. Designing a hotel
entertainment programme. Presenting an eco-
friendly policy. Suggesting sustainable
solutions for green hotels. Making
presentations. Writing practice: Business plan
of a countryside hotel.

Tema 6. Types of
Restaurants.

TEMAaTUYHUX TEKCTIB Ta BUKOHAHHS BIpaB 3a iX
3MicToM.  JIeKcWKO-rpamMaTW4Hi ~ BIpaBd B
KOHTEeKCTI Typusmy: Turn taking and making your
point in a discussion. Po3moBime mpo yMOBH
poOOTH pI3HUX pecTopaHiB, Mmi€TH, GipMOBi
crpaBu Tomo. Writing practice: report writing;
emails, agenda, minutes; presentations; first jobs,
CVs and key data.

6. 3acBoeHHS HOBOi JIEKCHKM TIpM BUKOHAHHI
BopaB Ha temu: ‘Free time: relaxation and
leisure’, ‘Socializing  and networking’,
‘Organizing a party’, ‘Entertaining and eating
out’. PosmoBiges mnpo opraizamiro po3Bar y
roteii; po3Bard IS JITEH Ha BIAMOYMHKY.
[linroToBKa MEHHOI pPO3BAKAIBLHOI TPOTPaAMHU.
[lucekMoBa  poO3MOBiAL MPO  BpPaKEHHS  Bif
pecTopaHy 1 HaJaHOTO CepBiCY Ta SKICTh
obcnyroByBanHs. Hamucanns crarti “The perfect
entertainment worker’. CtusicTu4Hi 0COOJIHMBOCTI

3aB80aHHsL 0151 CAMOCMIUHOL pobomu cmyoeHmie 00 3MiCmo8020 Mooy 2
Ne HazBa temun JUisUTBHICTD CTYICHTIB Tepmin
BUKOHAHHS
1. | Tema 5. Food and Beverage | 5. 3acBoenHs TemarnuHoi Jekcuku. Posmosins | Jlucroman-
Service. npo o0oB’s13ku coMenbe. CTHUCIUIT onmuC BHUH Ta IpyJeHb
pexomeHnanii ans kiuieHta. UuTaHHA 1 miepekas’ 34 romun




MOBHU TypucTHYHUX mkepen. Travel and holiday

idioms.
Tema 7. Restaurant 7. BUKOHaHHS JIEKCHKO-TPAaMaTHYHUX BIPaB Ha
Management BXHMBaHHS mnpodeciiinoi nexcuku. IliarotoBka

CTHCIIOTO / TIOBHOTO TIepeKa3dy 3a 3MICTOM
TeMaTHYHUX TeKCTiB. CHyxaHHS ayJio 3ammucy
‘Fam trip to Ethiopia’ i BukoHaHHS 3aBHaHb.
Uwuranns i MepeKnaj OyXranTepchbKux
JOKYMEHTIB: 3BIT MpO NpUOYTKH W BUTPATH,
Oamanc.  YzarajgpHeHHS  iHpopmamii  Tpo
LiHOYTBOPEHHS B TMpOIECi CKIaJaHHsi MEHIO.
UnTaHHs, mNepekiIay 1 CKIQJAaHHI —BIIACHUX
PEKIIaMHHX TEKCTIB 3 METOIO IIPOMOIIi] 3aKIay.

Tema 8. Dealing with 8. IloBTopeHHss 1 y3araJbHEHHS TEMaTHYHOI
Restaurant Customers, JICKCUKHM I 4ac BUKOHAHHS [IOMAIIHIX BIIPAB.
Partners, and Staff. UuraHHS CcKapr Ta CKJIAaJaHHI MUCBMOBHX

BIJIIOBIAEH. CryxaHHs Mpe3eHTaIii Ha

koHpepenmii ‘Awareness, access, opportunity’.
[IuceMoOBI cTHIiCTHYHI 1 TpamMaTH4HI 3aBIaHHS:
written recommendations; ‘body’ idioms, ‘food’
idioms. Oo6rosopenns cutyarii ‘Planning a
workshop’. TlizroroBka KOPOTKOI Ipe3eHTaIlii,
iH(hOpMAaIitHOI JINCTIBKA 3 TMOpagaMu Ui TOCTEN
JI0 HAILIOI KpaiHu.

9. InguBinya/bHi 3aBIaHHA
Ormsin oKepen, YWMTaHHS W aHami3 iHGOpPMamiMHUX pEecypciB 3 METOI OTPUMAHHSA IMOTPIOHOT
iH(popMmalii Ha oOpany Temy. CkiaJaHHs TUIaHy MOBIIOMJICHHS, IOMOBiAL, pe3eHTanii. BupizHenHs
XapaKTepHUX PUC, BU3HAYCHHS TepeBar i HeJOMIKiB, OMC CTaHy i MEPCIIEKTUB PO3BUTKY, CKIIaJIaHHS
BHUCHOBKIB 3a MaTepianaMu orjisay. [HaIuBiqyanbH1 yCHI Ta MUCbMOBI 3aBJaHHS BKJIIOYAIOTh TaKi TEMHU
1 curyari:
Making questionnaires on customers’ perception of hotels / restaurants.
Hotels in Ukraine: features, quality, prices, development and trends.
Press review on the current news in hospitality.
Getting the best deal.
The development of restaurant business in Ukraine.
Presenting a personalized product.
Online travel and tourism magazines’ review.
Travel and tourism journals’ review.

NGO~ wWdE

KoHcybTaTHBHA 10IOMOra CTYJICHTY HaJJa€ThCS Y TaKUX (hopMax:

- oco0ucTa 3ycTpiu BHKJIanaya i cTyJeHTa 3a rpadikoM KoHcymbramiid https://zp.edu.ua/node/7904 (ue
MEHII HIX 2 pa3u 1o 2 TOJAWHH Ha THXKJEHb a00 3a MoInepeaHbOI0 JOMOBIIEHICTIO);

- BiJIeoOKOH(epeH1is Ha miatdopmi Zoom (ocobucra abo KoylekTuBHA) — ifeHTudikarop 9856158960
(ouH pa3 Ha THKIEHB);

- JIMCTYBaHHS 3a JIONIOMOTOI0 ejekTpoHHoI nommryu galinavasilenko701@gmail.com (3a morpebu
KOKHOTO JHS);

- BiZICO3yCTpiy, ayJioCIiKyBaHHs abo moBimomiieHHs y cepBici Viber (3a rpadikom KoHCymbTamiii
BHKJIaJ[ayua);

- ciiikyBaHHs TenedonoM (3 10.00 1o 21.00 kokeH JIeHb KpiM BUXITHUX Ta CBATKOBHX JIHIB).

9. Cucrema Ta KpuTepii OHiHIOBAHHS KypCY

3rigHO 3 MiI0YOI0 B YHIBEPCHUTETI CHCTEMOIO KOMIUIEKCHOI IarHOCTUKU 3HAHb CTYJEHTIB, 3
METOI0 CTUMYJIIOBaHHS IJIAHOMIPHOT Ta CUCTEMAaTHYHOI HaBYaJIbHOI pOOOTH, OIIIHKA 3HAHb CTY/ICHTIB
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3aificHroeThed 3a 100-0aIpHOI0 CUCTEMOIO.

Koxxen 3micToBHUII Monynb omiHioeTbes 3a 100-0anpHOI0 cuctemoro. OTpuMaHi 3a KOXKEH
3MICTOBHUH MOIYJb OaJIK MiJICYMOBYIOThCS Ta JUISATHCS Ha 2.

@opMHU KOHTPOJIIO 3HAHDb CTY/IE€HTIB:

— NOTOYHHH;

— py6ixnuii (PK 1, PK 2);

— IMIJCYMKOBUH (3aJ11K Y KiHI[I CEMECTDPY).

OmuiHIOBaHHS 3HaHb CTYAEHTIB B YHIBepcUTeTi 31iHCHIOETBCA 3a 100-0ampHOI0 MIKANIO0, SKa
MEePEBOANTHCS  BIAMOBIAHO Y  HAIIOHANBHY IIKaTy («BIAMIHHO», <«00pe», «3aI0BIILHO»,
«HE33JI0BUILHOY») Ta LIKAIy €BPONEHchKoi kpeautHo-Tpanchepnoi cucremu (EKTC —-A, B, C, D, E,
FX, F). ITotounuii KOHTPOJIb 3HaHb CTYACHTIB MPOTATOM OJHOTO CEMECTPY BKJIIOUAE OIIHKY 32 pOOOTY
Ha MPaKTUYHUX 3aHATTAX Ta CAMOCTIHHY poOOTYy.

PoGoTa HAa IpaAKTHYHUX 3AHATTAX:

[Tig yac MpakTUYHUX 3aHATH CTYJACHTH BUKOHYIOTH CEpil0 YCHUX BIpaB. MakcuMaiabHO poboTa
CTyleHTa Ha 3aHATTI oriHtoeTbess B 10 6amiB. CTymeHT, sSIKMd 3 PI3HUX OOCTAaBUH HE OTpPUMAaB
HEOOXiTHOI KUTBKOCTI OaitiB 3 Oy/ab-SKOI TEMH, MAa€ MOKJIMBICTh CAMOCTIHHO ii MiATOTYBAaTH 1 MPOUTH
IHIUBITyaTbHUHN OTOYHUI KOHTPOJIb 3HAHB 3 I[i€1 TEMHU.

KPUTEPII HOTOYHOI OIIIHKX 3HAHb CTYJIEHTIB.

Kpurepii oniHKH Ha IPAKTHYHOMY 3aHATTI

banu Kpurepii orninku
9-10 O1iHI0€TECSA POOOTA CTYINCHTA, SIKH B TIOBHOMY O0CSI31 BOJIOZI€ HAaBUAIBHUM
MaTepiaJoM: BHKOHYE JIOMAIIIHE 3aBJaHHS 1 JOBOAWUTH HA MPAKTHUIIl MiJ 4Yac
HOTro TepeBipKH, IO PO3yMi€ JIGKCHKO-TPAMAaTUIHUN MaTepiall i BOJIOIIE€ HHUM,
BUTBHO 1 CaMOCTIMHO BHCJIOBIIOETHCS HAa 33/laHy TEMY YU CHUTYallil0, BIpHO
BIJIMIOBIJa€ Ha 3alWTaHHS, BMi€ BIPHO BXXMBAaTH TpaMaTH4YHI 3HAHHS Ha
MpakTHlli, 6epe akTUBHY yd4acThb Yy MpoIleci BUBUEHHS HOBOTO MaTepiany,
no0pe 3amaM’AITOBY€E HOBY JICKCHKY, BMIJIO TTOEJIHYE JIOTIKY Ta 1HTYIIif0, BMi€
y3arajJbHIOBaTH 3MICT TEKCTY YU JUCKYCIi, pOOMTH BUCHOBKH, BUCJIOBIIOBATH
BJIACHY JYMKY, 100Ope Mpaloe B Mapi/rpymi/KoMaH/i, YCBIIOMITIOE BaXKIIUBICTh
1 moJlasibIlle 3aCTOCYBAHHS HABUYOK CIIJIKYBaHHS JLJIOBOIO 1HO3EMHOIO MOBOIO.
7-8 OuiHto€eThCcsl po0OTa CTY/AEHTA, KU 100pe BOJIOIE HAaBYAJIbHUM MaTepiajioM,
ajne JOIMYyCKa€e OKpeMi HEICTOTHI HETOYHOCTI Ta HEe3HAuHI TOMUJIKH, BHUSBIISIE
MEHIITY aKTUBHICTb 1 HAMOJIETJIMBICTh JIs1 TOCSITHEHHSI MPAKTUYHUX ITIJIEH.
5-6 OuiHroeTbcst poOOTa CTYACHTA, SKUW TIOCEPEIHBO BOJOJIE€ HABYAIHHUM
MmarepiajioM, MOBEPXOBO, 1HOJI HE BUKOHYE JIOMAIIHE 3aBJAHHS B MOBHOMY
00cs131, JOMYyCKae MOMUJIKU, Oaily’Ke CTaBUTHCA JO OIIHKH CBO€i poOOTH,
notpe0ye MOCTIHHOT yBaru 1 ClOHYKaHHs MOro /10 yyacTi B poOOTi.
3-4 OniHIo€eThCS pOOOTaA CTYACHTA, IKUM HE BOJIOJIE YCHUM MOBJIEHHSIM, JOIYCKa€e
0arato MOMMJIOK IiJ] Yac YMTaHHS 1 MEpeKaay, 4acTo He BUKOHYE JIOMAIHE
3aBJaHHs, HEIOCTaTHhO 3HA€ TpaMaTHYHI TpaBWIa, BHABISE  MAJO
MPaIeNto0HOCTI 1 HAOJIETTUBOCTI JJIsl BABYEHHS MOBH.
1-2 OriHOETBCS POOOTA CTY/ACHTA, KWW € TIACUBHUM Ha 3aHSTTI, HE BOJIOMIE
HaBYAJIbHUM MaTepiaJioM Ta HE B 3MO31 MOro BHCBITIUTH, HE BUKOHYE
JOMAIIIHIX 3aB/aHb, HE PO3YMI€ 3MICTy IMOCTABJICHHUX TMHTaHb Ta MPAKTHUIHHX
3aBJlaHb, HE AY)Xe J00pe Mpaltoe B Mapi/Tpymni/KoOMaH/Ii, JIUIIe 1HOI TpPOSIBIIsE
AKTHBHICTb.

Cemectp BKmouae 2 3micToBUX Monyii. KoxeH 3micTOBHMI MoIyib OmiHIOEThes 3a 100-
0aJIbHOIO MIKAJIOKO.

ITig yac KOHTPOJIO B KiHIII MEPIIOi MOJOBUHH CEMECTPY, L0 AOPIBHIOE MEPIIOMY 3MICTOBOMY
MOJIyJII0, BPaXOBYIOTbCSI TaKi BUAM POOIT: aKTHBHICTH POOOTH CTYAEHTA Ha MPAKTUYHOMY 3aHSTTI




omiHtoeTbest 10 10 GanmiB; TectyBanHsa 3a 100 GanpHOMO mKanow. PesyiapTaTom meprioro pyoiKHOTO
KOHTPOJIIO € CepeIHiN 0al miICyMKOBOI OIHKH 11 MpakTUYHUX 3aHATH 1 TECTY.

Jpyruii 3MiCTOBUH MOJYyJb CKIAAa€Thcs 3 11 MpakTUYHUX 3aHATH, MO OILIHIOWTHCS 10 10
OaJliB 32 KOKHE Ta KOHTPOJIBHOI po0oTH, 1m0 OIniHIoeThes 3a 100 GanbHOIO miKanoro. [limcyMKoBOO
OLIIHKOIO 32 poOOTY Ha MPAKTUYHUX 3AHATTSIX € cepelHid Oaj, MOMHOXKEHHUI Ha aecaTh. Pe3ynbraTom
Jpyroro pyOiXKHOTO KOHTPOJIIO € CepeIHii 6an ABOX MOKa3HUKIB — pOOOTH HA MPAKTHYHHUX 3aHATTIX 1
KOHTPOJIbHOI POOOTH.

[TincymKoBHii KOHTPOJIb Y (OpMi 3alIiKy BU3HAYAETHCS K CEpPElHii MOKa3HUK pe3ysbTaTiB 3a
MIePIINKA Ta IPYrUil 3MICTOB1 MOJTYJII.

KpwuTepii oninku iHIMBi1ya1bHOTO 3aBAaHHS:

banmu Kpurepii orinku

5-6 | B moBHOMY 00cCs131 BOJIOJi€ MaTepialioM, BIIBHO CaMOCTIHHO Ta apryMEHTOBAHO HOTO
BUKJIaJJa€, TIMOOKO Ta BCEOIYHO PO3KpUBAE 3MICT TEOPETUYHUX  IUTaHb,
BHKOPHUCTOBYIOUH IPU IIbOMY 000B’S3KOBY Ta JIOAATKOBY JIITEPATYPYy.

4-5 | JlocTaTHHO TOBHO BOJIOJII€ MaTepiasioM, OOIPYHTOBAHO HMOT0 BHKIJIAJAE MiJ Yac YCHHUX
BUCTYIIIB, B OCHOBHOMY PO3KPHBA€ 3MICT TEOPETUYHUX NMUTAHb, BUKOPUCTOBYIOUH IIPH
IbOMY OOOB’S3KOBY JiTepaTypy. AJlle NpU BHKIAJAHHI JESKUX IHTaHb HE BHCTAyae
JOCTaTHBOI TJIMOMHU Ta apryMeHTalii, IOIyCKAroThCS MpPU IIbOMY OKpEMi HECYTTEBI
HETOYHOCTI Ta HE3HAYHI TOMIJIKH.

2-3 | B uinomy Bosozie MaTepiasioM BUKIIaJa€ HOro OCHOBHHIA 3MICT MiJl YaC YCHUX BUCTYIIIB,
ane 0e3 rIMOOKOro BCeOIYHOrO aHamizy, OOIPYHTYBaHHS Ta aprymeHTtarii, 0e3
BUKOPHUCTaHHA HEOOXIJHOI JIiTepaTypu [AOMYCKAlOYH NpPU I[BOMY OKpEeMi CyTTEBI
HETOYHOCTI Ta MOMMJIKH.

1-0 | He B moBHOMY o00cs3i Bojomie warepiasiom. ®PparmMeHTapHO, MOBEpXOBO (0e3
apryMeHTallli Ta oOTpyHTYBaHHs) BUKJIaJa€ HOro Mij 4ac YCHUX BUCTYIIIB, HEJOCTaTHHO
PO3KPHBAE 3MICT TEOPETUYHHUX MUTAHb, JOMYCKAIOYH NPH IBOMY CYTTEBI HETOYHOCTI.

HIxana ominoBanuga: HanmioHaanbHa Ta ECTS

Cyma 0OauiB 3a Bcl Ouirika OniHka 3a HalllOHAJIBHOIO IIKAJIOK
BUZM HaBYAJIBHOL ECTS JUIS €K3aMeHY, KypCOBOTO TUTS 3aITIKY
AVIIBHOCTI poeKTy (poOOTH), MPAKTUKH
90 - 100 A BIMIHHO
85-89 B o6be
75-84 C F100P 3apaxoBaHO
70-74 D 3aJI0BIIIBHO
60-69 E
HE3aJJOBUIBHO 3 MOKIIMBICTIO HE 3apaxoBaro 3
35 -59 FX MOKJIHUBICTIO
MTOBTOPHOTO CKJIAJIaHHS
MOBTOPHOTO CKJIAJIaHHS
. , HE 3apaxoBaHoO 3
HE3aJ0BILJIBHO 3 000B’ I3KOBUM R
000B’I3KOBUM
1-34 F IIOBTOPHUM BUBYEHHSIM
. TTOBTOPHUM BUBUYCHHSIIM
JUCIUILTIHA )
JUCLMILTIHU

10. MoaiTuka Kypcey

Tonimuxka wooo 8i08idyéanHs: BIIBIYBaHHS 3aHATH € 000B’S3KOBUM KOMITOHEHTOM OIIHIOBAaHHS, B
TOMY YHCIIi Ha JEKUIMHUX 3aHATTAX. 3a 00 €KTUBHUX MPUYHH (HAMPHUKIAI, XBOopoOa, CTaKyBaHHS,
IHAUBIAyanbHUM Tpadik) HaBYaHHS MOKe BIIOYBaTUCh B OH-JTaiH (opMi 3a TOTOKEHHSIM 13
KEepPiBHUKOM KYpCYy.




Tonimuxka wooo Oednatinie ma nepeckiaoanHs:. poOOTH, sIKI 3AAIOTHCA 13 TOPYIIIEHHSM TEPMIiHIB 0e3
MOBAXXHUX MPUYHH, OLIHIOIOTHCS Ha HIXKYY OLIHKY (10 3-X aHiB — Minyc 10%, TmxaeHs — Minyc 25%,
outbmie TwxkHA — MiHyc 50%). Ilepecknaganns MoaymiB BiAOyBa€eThCsl 13 JI03BONY JIeKaHATy 3a
HasIBHOCTI MOBXHUX MPUYHH (HAPUKIIAL, TIKAPHIHUH ).

Tonimuxa woodo axademiunoi 00OpouecHocmi. OYIKYETHCS, MO POOOTH CTYIEHTIB OymyTh ix
OpUTIHAIBHUMU JOCHIHKEHHSIMHI Y1 MIpKyBaHHSAMH. BiZICYyTHICTh MOCHIIaHb Ha BUKOPHCTaH1 JpKepera,
(baOpuKyBaHHS JDKEpell, CIUCYBaHHsS, BTPYYaHHS B POOOTY IHINMX CTYACHTIB CTAHOBISTH, ajie HE
00MEXYIOTh, MPUKIAJAA MOXKIWBOI aKageMIidHOI HEAOOpOYEeCHOCTI. BUSABICHHS O3HAK aKajeMidHOT
He00POYECHOCTI B MUCHMOBIN POOOTI CTYACHTa € IMiJCTaBOIO JJIA il He3apaxXyBaHHHS BHUKJIAIa4eM,
HE3aJIeXKHO BiJ MaciTabiB miariaTy 4y oOMaHy. Yci MUCBMOBI POOOTH MEPEBIPAIOTHCS HA HASBHICTD
iariaTy 1 JOMYCKAaIOThCA 10 3aXUCTY 13 KOPEKTHUMHU TEKCTOBMMHU 3arno3uueHHsSIMU He Ouibiue 30%.
CrincyBaHHS i1 Yac MOAYJIBHUX KOHTPOJIBHUX POOIT 3200pOHEHi (B T.4. i3 BUKOPUCTAHHAM MOOUIBHUX
JIEBANCIB).






