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1. Onuc HaBYAJLHOI JHCHHILIIHH

I"asty3s 3HaHB, HANPIM XapaKTepUCTHKA

Hi";ﬁ;:}}l’ziim i ArOTOBKH, OCBITHii HABYAJILHOI JUCLIHTLIIIHA
CTYIiHE nenna ¢popma | 3a049Ha popma
HaBYaHHA HaBYaHHH
I"any3p 3HaHb
24 Coepa
006CcITyroByBaHHS HopmartusHa yacTHHa

Kinbkicts kpeautis —4

(uwudp i Ha3Ba)

Moaymnis — 1 Pixk niaAroroBKm:
3MICTOBUX MOJYJIB — 2 CreniansHicTs 1-i | 1-i
[nuBigyansHe (mpoceciiine
HayKOBO-ZOCIiTHE CHPSMYBaHHs): Cemectp
3aBIAHHS 241 I'oTtenpHO-pecTOpaHHA

) crpaBa
3aranbHa KUTBKICTh 1-i ’ 1-#
roaus — 120 Jexmii

IIpakTHYHi, ceMiHAPCBKI

TXHEeBUX FOIUH IS 44 ron. 10 rog.
€HHO1 (opMHU . . JlaGopaTopHi
JfliaB‘—IaHI?;I‘p OCBITHI# CTYyTIHB: I‘) P
) Maric ™
ayIMTOPHUX — 4 P CamocrTiiina po6ota
CaMOCTiHHOi po6OTH 68rog. | 110 ropx.
cTyneHTa — 7 InauBigyaJgbHi 3aBAaHHA:

8 rox.

By KOHTPOMIO: 3aJiK

pumirka.

CriiBBiIHOIIEHHS KiTbKOCTi FOJIHH ayIUTOPHHUX 3aHSATh A0 CAMOCTIHHOI i

IHAKMBI IyaJTbHOI pOOOTH CTAHOBUTH:

U1 IeHHOI (OpMH HaBYaHHS — 44 TOJI. ayIUTOPHHUX i 76 TOl. CAMOCTIHHOT pObOTH;
ULt 3209HOT (hopmu HapuaHHA — 10 roj. ayautoprux i 110 rox. camocTiiHOT
pobotu.
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2. Ilporpama HaBYAJIbLHOI AHCHHILIIHH

Mera: ¢QopmyBaHHS JTHTBICTUYHOI, JHUCKYpCHBHOI 1 MOBIEHHEBOI
KOMIIETeHIlli MaliOyTHBhOro (axiBIs TOTENbHO-PECTOPAHHOI CIIpaBUd 33 YMOBH
IHTErpaTHBHOTO IiAXOMYy J0 HAaBYAHHS, SKH BKJIIOYAE: CHCTEMHHIA, KOTHITUBHUH 1
TEPMIHOJIOTIYHMHA TPUHLMIIKA 3arajbHOI HayKOBOI METOHOJIOTIl, JIiHTBiCTHYHI
METOAM CTHJIICTHYHOIO aHaji3y TEeKCTy; CHHTe3y, pedepyBaHHS, iHTepmpeTarii
TEKCTY; KOMYHIKaTHUBHHM 1 KyJIbTYPOJIOriYHAM IIX0AH 0 OCBOEHHS SBHUIIl MOBH i
KyJbTypH.

3aBgaHHs: pO3BHBATH ITi3HABaIbHI i TBOpYi 3HIOHOCTI, 3AATHICTH J0
abCTPaKTHOTO MMCIICHHS, BHCJIOBIIOBAHHS AyMKH B MAIJIOBOMY Ta HayKOBOMY
CTHNI, HABYUTHCS [aBaTH HAyKOBE TEOPETHYHE OOIPYHTYBAaHHS ifiesiM, a TaKOX
mpamoBaty 3 iHQopMamiiHUMM DKepeiaMu B Gibmioreri abo B IHTepHeri.
Hasuanns mae OyTu 30pi€eHTOBaHe Ha MPAKTHYHE 3aCTOCYBaHHA 300YTUX 3HAHb Y
npodeciiinii cdepi roreNpHO-peCTOpaHHOTO O6i3HECY B CyYaCHHX YMOBAax
rnobaiisamii Ta 3pOCTAaHHA YKClIa MDKKYJBTYPHHX 3aB’S3KiB. Y HaBYaJIbHOMY
IpOLIECi peasli3yloThCS TAKOXK BHXOBHI 1 pO3BHBAIO4i IIiJli, CIPSAMOBaHI Ha
MOTHBALi}0 JyXOBHOTO 1 TpodeciiHOro CaMOBIOCKOHAJICHHS, CTUMYISLIIO
TBOPYOCTI, 30araueHHs CBITOIVISLY, TapMOHIHHMIA PO3BUTOK CIJIBHOI 1 YCIIIIHOL
ocobucrocTi MallbyTHROTO MeHemKepa 1HAYCTpil TOCTHHHOCTI Ta pecTOPaHHOIO
6i3Hecy.

Y pe3ynbraTi BHUBUEHHS HABYAJIBHOI AWCHMIUIIHA CTYJEHT TOBHHEH
OTpUMATH 3arajibHi KOMIIETEHTHOCTI: 3HAHHS 3arajJbHOI JILIOBOI TEpPMiHOMNOTI Ta
AinoBoi mpodeciHOI TepMiHOJIOrIT, rpaMaTHYHKX SBHII, TIPHTAMAaHHUX YCHOMY
OUTOBOMY CTHJIIO 1 TeKcTaM [iIOBOTO 3MiCTy, 3HAHHS CTHJIICTHYHMX
ocobIMBoCTei, KITillie, CTPYKTYpH IpodeciiHuX AiNOBHX NalepiB, 30Kpema JIUCTIB,
eTUKeTY CIJIKYBaHHA 3 KojeraMd 1 KiieHrtamd, (oHoBoi iH(popMaril
COILIIOKYJIBTYPHOIO 1 KPaiHO3HABYOIO 3MiCTy; (paxoBi KOMIIETEHTHOCTi: BMiHHA
BipHO 1 ()YHKITIOHAJTBHO BXXMBATH IIIOBY TEPMIiHOJIOTiIO; 3aCTOCOBYBATH 3HAHHI
JJIOBOTO €THKETY B CHTyalisX MpodeciiiHol KOMyHiKallil; YuTaTv i po3yMiTH
TEKCTH MALJIOBOTC 3MICTy, IyONIMUCTHYHI TEKCTH MONMYISIPHHUX 1 IMpodeciMHuX
XKypHAJIiB, 0BIJHUKIB, OPOLIYp 1 MyTiBHHMKIB, @ TAKOK TEKCTH YCHUX BHUCTYIIIB Il
qac KoH(bepeHIifi, BUCTABOK, MiIOBMX KOHTaKTiB 3 3apyOlXKHHMMH IapTHEPaMH,
OTpPUMYBaTH MOTPiOHY iHGOpMAIliIO 3 MyOMIIMCTHIHAX T4 €KOHOMIYHMX JKEPEI,
pOOHUTH Iepekas i KOMEHTYBaTH OTPHMaHy MijJ 4ac YMTaHHS 1H(OpMAIliIo, BECTH
miayiord Ta Gecimy 3 Kili€HTaMM i IapTHEpaMd B CUTyauisx npodeciiiHoi ramysi,
BUCTYIIATH 3 TIPE3EHTAIII€I0 a00 3BITOM.

OuikyBaHi mporpaMHi pe3yJabTaTH HaBYaHHS: JOCATHEHHS IIOCTABIEHOL
METH MIISXOM BHMKOHAHHS 3a3HAYEHUX BHWINE 3aBlaHb Ta HaOyTTd B IpOIEC
HaBYaHHS [iJI0OBOI iHO3eMHOI MOBH 3a MPOQeCiiiHUM CIpSAMYBaHHSAM MOBJIEHHEBHX
npodeciiiHuX 3HaHb i HABMYOK; BMiHHA 3aCTOCOBYBaTH HaOyTi 3HaHHS Ha MPaKTHIIL
i B momamsImiit po6oTi; BMiHHS €()eKTHBHO 3aCTOCOBYBATH 3HAHHSA MOBH ¥ €THKETY
CIIIKyBaHHS IJIs JOCATHEHHS KOMYHIKaTHBHMX Iijied y mpodeciiinili ramysi;
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IOCTIfiHE CaMOBNOCKOHAJIEHHS, BIJAKPUTICTb HOBHMM iJesM, pO3MIUPEHHS i
36araueHHs MOBHOTO i KYJIETYPHOI'O CBITOTJIAAY.

3micTroBuii moaysas 1. Business across Cultures.

Tema 1. Cultural Differences and Business. What is culture? Typical
features of national cultures. Culture shock. Understanding cultures. Business
context: cultures and culture; individualism; time. Cross-cultural communication.
Hospitality through centuries. Describing change and consequence. Giving
opinions, agreeing, and disagreeing. Asking and answering hypothetical questions.
Degrees of comparison. Writing practice: Report writing.

Tema 2. Business Communication. Staying in touch; email; telephoning.
Interns, trainees and apprentices. Dealing with words in context. Successful
hoteliers. Managerial skills. Being managed and being a manager. Great places to
work. Word skills: I can talk about communication technology; I can discuss
problems and solutions; I can describe past and new; I can describe the past,
present, and future.

Tema 3. Meetings and Presentations. Types of meetings. The role of the
chair: running the meeting. Points of view. Discussion techniques. How to behave
in meetings. Presentations: key ideas; types of presentations; key steps; audience
interaction. Company presentation. Sustainable solutions for green hotels.
Presenting an eco-friendly policy. Presenting a hotel entertainment programme.
Writing practice: Presentations. Meetings — emails, agenda, minutes.

Tema 4. Negotiations. Situations and negotiators. Preparing to negotiate.

Win-win: probing; positive positions; negative positions; concessions and trade
off.
Reaching agreement: deadlock and mediators; agreements and contracts; checking
the deal. Word skills: I can talk about companies; 1 can describe a successful
business; I can describe marketing. Hotel contracting negotiations. Writing
practice: Meetings — emails, agenda, minutes.

3micTroBmii Moayas 2. The Global World: Challenges and Opportunities.

Tema 5. Cross-Cultural Relations of Ukraine with English-Speaking
Countries. Ukrainian and British Relations in business. The British Council in
Ukraine. Ukrainian-American relations and cooperation. Ukrainian and Canadian
cultural ties. Ukrainian diaspora in Canada. Ukraine and Australia in cross-cultural
communication. UA & AU art projects. Ukraine as a tourist destination. Making
the list of positive and negative features of Ukraine as a tourist destination. Foreign
visitors about Ukraine. Storywriting and storytelling.

Tema 6. International Events. Trade fairs. Exhibitions. Championships.
World festivals. Festivals in Ukraine: The Faine Misto Music Festival. Gogol Fest.
The Sorochyntsi Fair. The Book Arsenal Fest. Word skills: I can describe festivals;
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I can talk about music; I can describe sporting events; [ can talk about books. I can
talk about events in history. Storywriting and storytelling.

Tema 7. The World Market. Buyers, sellers and the market. Marketing and
market orientation. Strategic thinking. Competition. Innovation: the development
process; pioneers and followers; shakeout and consolidation. Global brands. Think
global, act local. Transnational corporations. MacDonald’s. Hotel chains: Four
Seasons; Hilton International. E-commerce after boom and bust. Commonly
confused words. Phrasal verbs. Discussion: Current threats and opportunities of the
global world.

Tema 8. National Tourism Organizations. Common roles of NTOs:
legislation and policy development; marketing and promotion; infrastructure and
facilities; tourist information services; advice and training. The NTO of Ukraine.
Market research and national brand image. SWAT analysis. Britain as a destination
— depth, heart and vitality. Writing the report on the collecting data ‘Britain’s brand
image in Ukraine’. Preparing the customer satisfaction survey.

3. CTpykTypa HaBYAJIBHOI JHCIHITiHHA

HazBu 3micToBux Kinekicts rogun
MOJYIIB i TEM JeHHa popma 3aouna popma
yCBOTO y TOMY YHCIT YCBOTO y TOMY YHCIHI
a| n | mab | iHg | c.p. a| m | mab | iHg | c.p.
1 2 3141 5 6 7 8 9]110] 11 |12 | 13 |
Moayas 1
3micToBmii Moay.n 1. Business across Cultures.
Tema 1. Cultural 14 4 1 9 19 1 28
Differences and
Business.
Tema 2. Business 16 6 1 9 19 2 28
communication.
Tema 3. Meetings and 15 6 1 8 19 1 26
presentations.
Tema 4. Negotiations. 15 6 1 8 18 2 26
Pazom 3a 3micToBEM 60 22 4 | 34 60 6 54
MonyneM 1
3microBmii moxyasn 2. The Global World: Challenges and Opportunities.

Tema 5. Cross- 14 4 1 9 15 1 14
Cultural Relations of
Ukraine with English-
Speaking Countries.
Tema 6. International 16 6 1 9 15 1 14
Events.
Tema 7. The World 15 6 1 8 15 1 14
Market.
Tema 8. National 15 6 1 8 15 1 14
tourism
organizations.

Pazom 3a 3micToBuM 60 22 4 34 60 4 56

=%



MonyJneMm 2

Ycnoro rogun 120 44 8 | 68 120 10

110

4. Temu ceMiHApCHKHX 3aHATH

3/m

HazsBa temu

Kinskicts
TOIVH

[N RN

S. Temn npakTHYHHX 3aHATH

Ha3ssa temu

Kinpxicts
TOIVH

Cultural Differences and Business.

What is culture? Typical features of national cultures. Culture shock.
Understanding cultures. Business context: cultures and culture;
individualism; time. Cross-cultural communication.

Hospitality through centuries. Describing change and consequence.
Giving opinions, agreeing, and disagreeing. Asking and answering
hypothetical questions. Degrees of comparison. Writing practice:
Report writing.

4

Business communication.
Staying in touch; email; telephoning. Interns, trainees and apprentices.
Dealing with words in context. ‘
Successful hoteliers. Managerial skills. Being managed and being a
manager. Great places to work.
Word skills: I can talk about communication technology; I can discuss
problems and solutions; I can describe past and new; I can describe the
past, present, and future.

Meetings and presentations.
Types of meetings. The role of the chair: running the meeting. Points
of view. Discussion techniques. How to behave in meetings.
Presentations: key ideas; types of presentations; key steps; audience
interaction. Company presentation.
Sustainable solutions for green hotels. Presenting an eco-friendly
policy. Presenting a hotel entertainment programme. Writing practice:
Presentations. Meetings — emails, agenda, minutes

Negotiations.
Situations and negotiators. Preparing to negotiate. Win-win: probing;
positive positions; negative positions; concessions and trade off.
Reaching agreement: deadlock and mediators; agreements and
contracts; checking the deal.
Word skills: T can talk about companies; I can describe a successful
business; [ can describe marketing. Hotel contracting negotiations.
Writing practice: Meetings — emails, agenda, minutes.

Cross-Cultural Relations of Ukraine with English-Speaking
Countries.
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Ukrainian and British Relations in business. The British Council in
Ukraine. Ukrainian-American relations and cooperation. Ukrainian and
Canadian cultural ties. Ukrainian diaspora in Canada. Ukraine and
Australia in cross-cultural communication. UA & AU art projects.
Ukraine as a tourist destination. Making the list of positive and
negative features of Ukraine as a tourist destination. Foreign visitors
about Ukraine. Storywriting and storytelling.

6 International Events. 6
Trade fairs. Exhibitions. Championships. World festivals.
Festivals in Ukraine: The Faine Misto Music Festival. Gogol Fest. The
Sorochyntsi Fair. The Book Arsenal Fest.
Word skills: 1 can describe festivals; I can talk about music; I can
describe sporting events; I can talk about books. I can talk about events
in history. Storywriting and storytelling.
7 The World Market. 6
Buyers, sellers and the market. Marketing and market orientation.
Strategic thinking. Competition.
Innovation: the development process; pioneers and followers; shakeout
and consolidation. Global brands. Think global, act local.
Transnational corporations. MacDonald’s.
Hotel chains: Four Seasons; Hilton International E-commerce after
boom and bust. Commonly confused words. Phrasal verbs. Discussion:
Current threats and opportunities of the global world.
8 National tourism organizations. 6
Common roles of NTOs: legislation and policy development;
marketing and promotion; infrastructure and facilities; tourist
information services; advice and training.
The NTO of Ukraine. Market research and national brand image.
SWAT analysis.
Britain as a destination — depth, heart and vitality. Writing the report
on the collecting data ‘Britain’s brand image in Ukraine’. Preparing the
customer satisfaction survey.
Pazom: 44
6. Temu 1a00paTOPHHX 3aHATH
No Hazpa Temu KinpkicTs
3/n TOJIH
1
2
7. Camocriiina po6orta
Ne Haspa Temu KinpkicTh
3/n TOJINH
1 ITlinroToBKa yCHOI pO3MOBiAl MPO HAIiOHAILHI OCOOIHBOCTI KYNBTYD 9

Ha npukiIafax YKpaind, Typedumnu, [Tonplni Ta iH. 9MTaHHA TEKCTY
npo 5 crafiii KyNETYpHOrO LIOKY Ta BHKOHaHHA BIpaB. CiyxaHHS
NOBIIOMIEHs 6 JmoAed mpo ixHi HocBifx mepeOyBaHHA B iHINIM
KyJABTYpi Ta IIJTOTOBKA PO3TOPHYTHX BiANOBifiel Ha muTaHHs: 1)




What do you / would you miss about your culture when you are
abroad? 2) What do they say about hospitality, supermarkets, food,
making arrangements etc.?

Kymerypa cdepu Gisnecy. Jlekcuxo-rpamaruyni BmpaBu. Crami
CIIOBOCIIONTYY€HHSI,  KJII[lIe ~ MOBJIEHHEBOTO  JIJIOBOTO  €THKETY
CHUIKyBaHHS. J{pamMaTu3aliis FialoriB 3a CHTyalissMi TEMH.

YyuTaHHS TEKCTYy HpO ICTOPiI0 PO3BUTKY TOCTHHHOCTI Ta IiJATOTOBKA
nepekasy, HuTaHb Juis 00roBoperHs. HamucanHs 3BITY 3a 3pa3KoM.

IloBTOpeHHST Ta y3arajbHEHHS CJiB Ta CJIOBOCIIONYYEHb YCHOTO
JIJIOBOTO CHLUIKyBaHHS, HO TenedoHy, Ta momroro. Jlpamarmsamis
IiaJIoTiB, BAKOHAHHS BIIPAB.

[linroToBKa pO3MOBiAI HpO  YCHIIHMX MEHEIDKEpiB  TOTENIB.
[TinroToBKa 10 y4acTi B JUCKYCii PO ympaBIliHCHKI BMiHHS. UHTaHHS
tekcTy ‘Great places to work’ta BUKOHaHHS BIIpaB 0 HHOTO.

YcHi onmcu cutyarnii i noaii Ha BuOip. [IpakTHka CTOpITEIUIiHTY.

3ycrpiui Ta 360pH: JEKCHMKO-TpPAMAaTHYHI BIIPaBH Ha 3aCBOEHHS CIIB i
cioBocmoiydeHb. [lixroroBka 10 ponboBoi rpu ‘Business meetings’.
3acBO€HHSI Marepialy IIpo THIH i CTPYKTYpy Npe3eHTallilf Ta €THKET
CIIJIKYBaHHS 3 ayauTopiero. [TiAroToBKa TEKCTy Mpe3eHTalii KoMIaHii
Ta HOro MpEeJCTaBICHHS ayUTOPil.

IlpakTeka mnpe3eHTaUi¥fi pi3HAX THINB 3a CHUTyallisMH TEMH.
O3HalioMIIeHHS 3 TOPSAKOM BEICHHS IPOTOKONY 300DIB 1 CKIaNaHHS
BJIACHOTO TEKCTY MPOTOKOJTY 38 3Pa3KOM.

3acBO€HHsS MaTepiayly NpO THNH, €Tamd, YYacHHKIB IUIOBHX
neperoBopiB. BripaBu Ha BxkuBaHHI Oi3HEC TEPMiHIB.

CriyxaHHsT TECTy II€peroBOpiB IPO CHIBPOOITHUITBO Ta yKIIaJaHHI
KOHTpakTy. Jlpamarusamis meperoBopiB. UWTaHHSA TEKCTiB IiJIOBOTO
XapakTepy. '
[IpakTHKa CTODPITEIULHIY: ONMC JOCBiLy YCHIIIHHX KOMIIaHiH,
MapKETHHTOBHX ifeif Ta ix BrineHHs. HamucanHs mpoTOKONILy BEACHHS
TIEPErOBOPIB.

IMomyk imdopmamii Ta MArTOTOBKAa [OMOBiAI IpO YKPaiHCHKO-
OpUTaHCHKI Ta YKPaiHCHKO-aMEPHKAHCHKI TOProBi Ta JALIOBI 3B SA3KH.
YuraHHS TEKCTIB NP0 KyJABTypHHH OOMiH Mk VYKpaiHowO Ta
QHTJIOMOBHMMH KpaiHamd. Po3mo0Biab Ipo poib YKpaiHCBKOI Aiacmiopu
B NOMMPEHHI 1 CTBEPIKEHHI YKpaiHCHKOI KYIBTYpH y CBITi. 3pasku
nepekIafy YKpaiHcekoi moesii amrmidicekoro: T.I' IlleBuenko, Sp
Cnasytuy, B. Cumonenko, JI. Koctenko, B. I'ono6opoapko Ta iH.

SIpa Mucrenska I'pyna y Heio Mopky, posmoBims Hpo IisuIBHICTE
rpyns. [Ipo 3apy6Gixui ractpoii tearpy «Jlaxa bpaxa» 1a in.

[Ipakteka cTopiTemminry: VYxkpaina typuctHusa. CkrajaHHs i
Ipe/CTAaBICHAS OPICHTOBAHMX HA TYPUCTIB TEKCTiB ayAuTopii 3a
TpaBHJIAMH CTOPITEJLTIHTY.

CBiTOBi spMapKH i BUCTaBKHM: OIJIAA IKEPE 1 MiIrOTOBKA JOMOBIIEH.
Omuc decTuBatiB: iCTOpis, OCHOBHA ifes, CHMBOIM, YYaCHHKH,
aTpuOyTH, po3BarH, cepsicd. Po3moBimi mpo HOMyISIpHi yKpaiHCBKi
decTEBami 3 3aCTOCYBaHHSM BiJIEO LUIIOCTPATHBHOTO MaTepiaiy.
[pakTHKa CTOpITE/THTY: IiKaBi icTOpii i JiereH M HAINOI KyIbTYPH,
IO JISTJIH B OCHOBY YTBOPEHHS TpajuUi#t i CBAT, BHKOPHCTAaHHS
YKpPaiHCBKOI S3MYHANBKOI MioIIOril SIK pecypcy CTOpPIiTEIUTiHTY.

3acBOCHHS MAapKETHHroBOoI TepMiHosorii. UuWTaHHS TeMaTHYHUX
TEKCTIB Ta BHMKOHAaHHS BhpaB. BHCIOBMOBaHHA TOYOK 30py IpO
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YKpalHCHKHH PHHOK TYPH3MY Ta TOTEILHO-PECTOPAHHOTO CEPBICY.
UnTaHHS TEKCTIB PO TPAHCHAI[IOHATBHI KOpIiopanii Ta iXHil Binus Ha
PO3BHTOK CBITOBOI'O PHHKY, OOTOBOPEHHS OCHOBHHX i€,

Ornsn joxepen 1 MiATOTOBKa JOMOBIACH NpPO MiXHApPOAHI Mepexki
TOTENIB: iCTOpis 3acHYBaHHS, MHHYNe, CyYacHHWiH crTaH. BrpaBu Ha
BXUBaHHA (pasoBux gieciiB. [lixroroBka o muckycii mpo 3arposw i
MOXJIMBOCTI II00ANBHOTO CBITY.

8 | UuraHHA TEKCTiB NpO HALiOHANBbHI TYPHCTHYHI Opraizauii B pi3HEX 8
KpalHaX. 3acCBOEHHS TepMIiHOJOTII, BHpI3HEHHS CIUIBHHX PpHC.
Poznogini npo HTO B YkpaiHi, ii poms, GpyHKQIT, nepcnekTHBH.

361p indopmarii i HanmMcaHHs 3BiTY / JOMOBIZI PO GPEHAOBHH iMiK
bpuranii B VYxpaini. IlizrotoBka 3amutane a8 ONHATYBAaHHS
HOTEHIIMHUX KITIEHTIB PO IXHE 3a[0BOJICHHS TYPUCTHYHHMM JOCBIJIOM
B Ykpaini (Crunrti, Typeuunni, kpainax €Bpormnn).

Pazom 68

8. InausBigyaJsbHi 3aBIaHHSA

Ornman mxepen, 4uTaHHA W aHami3 iH(OpPMAIHHHX PECYpPCiB 3 METOHO
OoTpuMaHHsA moTpibHOI iHGopManii Ha oOpany Temy. CKIamaHHA IUIQHY
NOBIIOMIICHHS, JOMOBifi, Tpe3eHTalii. Bupi3HEHHS XapaKTEpHHUX pHC,
BU3HAYEHHS IEpeBar HeJONiKiB, OIMC CTaHy i MePCNEeKTUB PO3BUTKY, CKIIATAHHS
BHCHOBKIB 3a MaTepialamu Orisimy. [HIuBiqyansHi YCHI Ta IMCHMOBI 3aBIaHHS
BKJIFOYAIOTh TaKi TEMH i CHTyaIlii:

1. Making questionnaires on customers’ perception of hotels / restaurants.

2. Hotels in Ukraine: features, quality, prices, development and trends.

3. Press review on the current news in the world of business, in tourism and
hospitality.

Getting the best deal.

The development of restaurant business in Ukraine.

Presenting a personalized product.

Online travel and tourism magazines’ review.

Travel and tourism journals’ review.

PN A

9. Meroau HaAaBYaAHHSA

BuBueHHs aucuuiuiiau «[Ho3eMHa MOBa y MDKHApOJHOMY CIIIJIKyBaHHI»
nependavae 3acBOEHHS HAaBYAJIBHOIO Marepially Ha NMPaKTUYHUX 3aHATTSAX Ta B
IpoLIeCi CaMOCTiifHOI pPOOOTH, TPH3HAYEHOI PO3BUBATH IIi3HABalIbHI 1 TBOpPYl
30i6HOCTI, 31aTHICTh OCMHCIIIOBATH ABHILA CBITY, BUCIOBIIOBATU AYMKY PO MOAL
MUHYJIOTO i CBOTOJIEHHS, JaBaTH OOIPYHTYBaHHS 1JesiM, a TaKOX IpalloBaTd 3
iHpopMamiitHuMu [pkepenamMu B Gibiorert, abo B [utepreri. HaByanHsa mMae GyTu
30pi€HTOBaHE Ha NPAaKTHYHE 3aCTOCYBaHHs 300yTHUX 3HaHb y CepBiCHi iHmycTpii
TOCTHHHOCTI, IKa HAJa€ Pi3HOMAHITHI MOXIIMBOCTI IS CITIJIKYBaHHS MIX JIIOJBMH
CBO€] Ta IHIIUX KYJIBTYP.

MeTo0I0riYHO0 OCHOBOIO HaBYaHHS iHO3eMHOI MOBH Y MIXKHApOAHOMY
CIIIKyBaHHI € METOI¥, MPUAOMH 1 3acO0M KIIACMYHOI METOIUKM BHMKIIATaHHSI
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1HO3EMHUX MOB Y BHIIMX HABYATIBHWX 3aKiafax. | ONOBHMM METONOM HAaBYAHHS €
KOMYHIKaTUBHMH y TIO€AHAHHI 3 €leMEHTaMH iHTEHCHBHOI METOJMKH, 3apy0ikHOI
METOIMKM HaB4YaHHS iHO3€MHOI MOBH. Y Tipomeci BHKJIaJaHHS JUCHUIUIIHU
BUKOPUCTOBYIOTECS TaKOX YHIBEpPCaIbHI METOIHM HaBYAHHS, SKi BKIIOYAIOTh:

— TOSCHEHHS — ISl PO3KPUTTS 3MiCTy MOBHHX SIBHIIT;

— PO3NOBiAb — [T OMOBIIHOT, OTUCOBOT (hOPMH BBEIEHHS TEMHU;

— @HAJIITHYHUN — 3 METOI0 JIEKCHKO-TPaMAaTHYHOro po36opy peueHHs YH
TEKCTY 1 BUSIBIICHHS HOTO CYTTEBHX O3HAK;

— CHHTETHYHHUH — 3 METOI y3araJbHEHHs 3MICTy TEKCTy 4M iHdopmalii 3
Pi3HUX DKeper,

— 3iCTaBHMH — 3 METOIO TOPIiBHSAHHS CIIIBHHX 1 BiAMIHHUX pHC pifHOI Ta
iHO3eMHOI MOB, HaBYaHHs MEpEKJaLy Ta KPalloro PO3yMiHHS MPUPOAXA MOBHHX
SIBHIIL.

Y HaB4anbHOMY IIpOLleCi aKTHBI3YIOThCS BCi (OpPMH MOBIICHHEBOI
HIANBHOCTL: YCHE MOBJEHHs (MOHOJNOriYHe 1 Jianoriude, MiATOTOBJIEHe i
CIIOHTAaHHE), YHTAaHHSA, CIyXaHHAd 1 TmHChMO. Y pobOTIi Hax TEMOIo
BHKOPHCTOBYETHCS KOMILIEKC BIIPaB BiJl MPOCTHX TPEHYBAJIBHUX HA NMOYATKOBOMY
eTall 710 penpoIyKTHBHHUX 1 TBOPYMX BIIPaB Ha 3aBEPIIAILHOMY eTarli poOoTH.

10. OyikyBaHi pe3y/IbTaTH HABYAHHA 3 JHCHHILTIHH

CryzneHT MaricTpaTypu MOBUHEH 3Hamu: OCOOIMBOCTI YCHOTO i MACEMOBOIO
O170BOTO MOBICHHS; JIHTBICTHYHY i mpogeciiiHy TepMiHOJOTIiO; JeKCHYHI i
CHUHTaKCH4HI OCOOJHBOCTI ONHUCOBHX TYPHUCTHYHHUX TEKCTIB, TEKCTiB ALIOBOTO
XapaxTepy; LIHHOCTI i TpaAMIil YKpalHChKO1, aH[JIOMOBHOI Ta BCiX iHIIHUX KYJbTYP.

Bmimu: cminxyBaTHCS 1HO3€MHOIO MOBOK y CHTYallisix, IOB’S3aHUX 13
npodeciiiHoro cheporo; cpuiiMaTh i mepeaBaTh 3MIiCT IOBiIOMIIEHHS; PO3YMITH
3HAYEHHS CJIB Y KOHTEKCTI, eKCIUTIMWTHHM Ta IMILUTIIUTHUN 3MiCT; aHalli3yBaTH,
y3aranbHIOBaTH, KOMEHTYBaTH, pedepyBaTH TEeKCTH; 3HAXOJUTH IIPaKTHYHE
3aCTOCYBaHHS HaOyTHM 3HAaHHSAM 1 BMIiHHSAM Yy pEalbHOMY XKWTTi, MAaTH
MDKKYJIBTYPHY KOMIIETEHTHICTb.

11.3aco0u oniHIOBaHHSA
JUia nenHol popmMu HaBYaHHS:

. BMKOHAHHA KOMILIEKCY BIIpaB Ha IIPAKTHYHOMY 3aHATTI B IIpoLeci
BHBYEHHS TEMH;

. BUKOHAHHs CAMOCTIMHOI JoMainHeoi poOOTH Ta il IepeBipka Ha
OYaTKY 3aHATTS LUITXOM YCHOTO OTIMTYBaHHS,

° TEeMaTHYHI TECTH;

o BUKOHAHHS TECTY TiJ 9ac Mepuoro py6ikHOro KOHTPOIIIO;

o BEJIEHHsI KOHCIIEKTY, B SIKOMY 3aHOTOBYETbCS TEMaTHYHA JIEKCHKa,

ycTajdeHi CIIOBOCIONYYEHHsS, OCHOBHMM 3MIiCT TeMHM, Ba¥JIMBi IpaMaTH4HI
NpaBUIIa;

«*
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o 3BITH 200 BHCTYMH 3a 3MICTOM BMKOHAHMX iHJMBiIyaJbHUX 3aBIaHb
Ha 3aHATT1 Y4 KOHCYJIbTAIIIT;

° KOHTPOJIbHA pobOTa ifl 4ac Ipyroro pyO6iXKHOTO KOHTPOIIIO.

IToTouyHMH KOHTPONB 3HAHB 3HIACHIOETHCH HA KOXHOMY TPAKTHYHOMY
3aQHSTTI.

CTynenTu 3a04HOrO BiIZiNeHHS BHKOHYIOTH KOHTPOIBHY poGOTYy;
OTPUMYIOTh BaXKJIMBi IOpPaJH T2 peKOMEHAallil, BUKOHYIOTh YaCTHHY POGOTH Ha
NPaKTHYHKMX 3aHATTAX MiJ KepiBHUITBOM BHKII3jiaya Ta CaMOCTIHHO 3aCBOIOIOTH
Marepiall TeM, epeAdadeHux IporpaMoro.

12.Kpurepii oninioBanHst

3riHO 3 MilOYOK B YHIBEPCHTETI CHCTEMOIO KOMILUIEKCHO! HiarHOCTHKH
3HaHb CTYJEHTIB, 3 METOK CTHMYJIOBAHHA IUIAHOMIPHOI Ta CHCTEMaTHYHOI
HaBYaJIbHOI poOOTH, OIliHKA 3HaHb CTYAEHTIB 3jilicHIoeThes 3a 100-6anbHOIO
CHUCTEMOIO.

Koxen 3MicToBHMI MOmynb OIiHIOETECS 3a 100-6aIBHOI CHCTEMOIO.
OrtpriMaHi 3a KOXKEH 3MiCTOBHHM MOIYJIb Ol IiZICYMOBYIOTBCS Ta JLIATHCS Ha 2.

DopMH KOHTPOJIIO 3HAHb CTYAEHTIB:

— IIOTOYHUH;

— py6ixnuii (PK 1, PK 2);

— MiJICyMKOBHi (3aJTiK Y KiHIIi ceMecTpy).

OuinioBaHHS 3HaHb CTYAEHTIB B YHIBEDCHWTETI 3MIHCHIOETBCS 32 100-
OalpHOIO INKAJNOI0, SIKA TEPEBOJUTLCA BIiANOBINHO Y ~ HAIIOHANBHY MIKAIY
(«BIAMIHHOY», «OOpe», «3aMOBLIBHO», «HE3QMOBLILHO») Ta IIKAIy €BPONEHCHKOI
KkpeautHo-Tpancdepnoi cuctemu (CKTC -A, B, C, D, E, FX, F). Ilorounwuii
KOHTpOJIb 3HAaHb CTYAEHTIB IPOTATOM OIHOTO CEMeCTpy BKIIIOYA€ OIIHKY 3a
poOOTY Ha IPaKTUYHMX 3aHSATTAX Ta CAMOCTIHHY poboTy.

PoGoTa Ha npakTHYHMX 3aHATTAX:

Ilig gac NpakTUYHHX 3aHATH CTYAECHTH BHKOHYIOTH CEpPil0 YCHHX BIIPaB.
MakcumainbHO po0oTa CTyieHTa Ha 3aHATTI OLiHIOEThCS B 10 GaJtis.

Kpurepii oninky Ha NpaKTHIHOMY 3aHATTI

Banu Kpurepii oninku

9-10 OuiHmoeTscs poboTa CTYAEHTa, AKHi B IIOBHOMY 00CS3i BOJIOZi€ HaBYAIbHIM
MarepiaioM: BUKOHYE JOMAIIHE 3aBHaHHS i JIOBOJWTHh Ha IMPAKTHUIN I 4ac
Horo mepeBipKu, WO PO3yMi€ JIEKCHKO-TpAMaTHYHUH MaTepial i BOJIOAIE HHM,
BUTBHO 1 CAMOCTIMHO BHCIIOBJIIOETHCS Ha 3aJaHy TEMy YH CHUTYallilo, BipHO
BiANIOBiflac HAa 3aNWTaHHS, BMIE€ BIpHO BXXMBAaTH TpaMaTHyYHl 3HAHHA Ha
NpaKkTuli, Oepe akTHBHY y4acTh y HpoIleci BHBYCHHS HOBOIO Marepiany,
J00pe 3anaM’ITOBy€ HOBY JIEKCHKY, BMLJIO TOEAHYE JIOTIKy Ta iHTYiNii0, BMi€
y3arajJbHIOBAaTH 3MICT TEKCTY YU AWUCKYCil, poOMTH BHCHOBKH, BHCJIOBITIOBaTH
BJIaCHY AYMKy, J0Gpe MpaIoe B Mapi/TpyIri/KoMaH i, YCBiJOMIIIOE BaXKIIHBICTh
i moJaJTbIlle 3aCTOCYBAHHS HAaBHYOK CIIJIKYBAaHHS AiJI0OBOIO iHO3EMHOIO MOBOIO.

7-8 OuiHroeThea poboTa CTyAeHTa, AKHi 100pe BOJIo/Iic HaBYaTbHAM MaTepiajioM,
aJie JIOMyCKae OKpemi HEeiCTOTHI HETOYHOCTI Ta HE3Ha4Hi NOMMJIKH, BHSBILIE
MEHIITy aKTHBHICTB 1 HAOJIETIMBICTH JUIA JOCATHCHHS IPaKTHYHUX LIIJICH.

b
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5-6 OuintoeTscs poboTa CTYAEHTA, AKHA TOCEPENHBO BOJIOALE HABYAILHUM
MarepiasoM, TOBEPXOBO, iHOJI He BHUKOHYE JNOMAIDHE 3aBIAaHHS B IIOBHOMY
o0csi3i, nomyckae MOMHIIKH, Oalijyse CTaBHTHCSA 1O OIHKH CBOEi poOOTH,
noTpebye MOCTiHO1 yBard i COHYKaHHS HOTo JI0 y4acTi B poOoTi.

3-4 OuiHIOETECS poboTa CTYHEHTA, KUl HE BOJIOAIE YCHUM MOBJICHHSM, JOIyCKae
6araTo TOMWJIOK IIiJl YaC YHTAHHS i HEPEKaay, YacTO He BUKOHYE JTOMAIIHE
3aBJIaHHSA, HEIOCTaTHBO 3HAE TpaMaTHuYHi MNpaBWja, BHSBISIE Mallo
panearoOHOCTI 1 HaloJICTIIMBOCTI 11 BABYEHHS MOBH.

1-2 OuiHtoeTbes pobOTa CTyIEHTa, SKMH € TMACHBHUM Ha 3aHATTI, HE BOIOJIE
HaBYAJIbHAM MaTepiayloM Ta HE B 3MO03i HOro BHCBITIUTH, HE BHKOHYE
JIOMAIHIX 3aBJaHb, HE PO3yMi€ 3MICTY TOCTaBJICHHX NUTAaHb Ta HNPaKTHYHUX
3aBJlaHb, He IykKe Ao0pe Mpalioe B mapi/rpyIi/KoMaH/i, Jumre iHOIi NPOSBIIE
aKTHBHICTb.

Cemectp Brmouae 2 3MicTOBHX Moxyii. KokeH 3MICTOBHMH MOXYJb
OLiHIOEThCS 32 100-0aNbHO0 KO,

ITix yac KOHTpOJIIO B KiHII IepINOI MOJOBHHHU CeMECTpy, HIO JOPIBHIOE
NEepIIOMY 3MiCTOBOMY MOZYIIO, BPaxOBYIOTBbCS TaKi BHAM POOIT: aKTHBHICTBH
po6OTH CTylneHTa Ha MPaKTUYHOMY 3aHSTTI OIliHIOeThCs Mo 10 6amniB; TecTyBaHHS
3a 100 OGansHOIO MmKamor. Pe3ynapraroM mepmioro pyOiKHOrO KOHTPOIMIO €
cepesHii 6an miacyMKoBoi OmiHKH 11 MpakTHYHHUX 3aHATH i TECTY.

Hpyruii 3MIiCTOBUH MOAYNb CKIANacTbcsd 3 11 NpakTHYHMUX 3aHATH, IO
OLIiHIOIOTBCS 10 10 6GaniB 3a KOXHE Ta KOHTPOJBHOI poOOTH, IO OLIHIOETHCS 3a
100 OGanpHOrO mKanow. IliACYMKOBOIO OILHKOI 3a poOOTY Ha IIPAKTHYHUX
3aHATTAX € CepeAHid Oayi, TIOMHOXEHWH Ha JOecATb. Pe3ynbraroM Apyroro
PYOIKHOTO KOHTPOIIIO € Cepe/iHiil 0an ABOX MOKa3HMKIB — POOOTH Ha NMPaKTHYHHX
3aHATTAX | KOHTPOJIBHOI poOOTH.

ITigcyMKoBHi KOHTpoNb y (GopMi 3aliKy BH3HAYaeThes SK CEPERHIH
TIOKa3HUK pe3y bTaTiB 3a MepIIuii Ta APYTrUil 3MiCTOBI MOIYJIL.

Hlkana ouinroBanns: HanioHaanHa Ta ECTS

Cywma 6auriB 3a BCi Oninxa OriHKa 3a HAIIOHAIHHOIO IKAJIOI0
BHZ HaBYAIIbHOL ECTS 11 eK3aMeHy, KypCOBOTO IS 3aTTKY
ABIEHOCTI IPOEKTY (POBOTH), IPAKTHKH
90 - 100 A BiIMiHHO
85-89 B
75-84 C Aobpe 3apaxoBaHO
70-74 D .
60-69 E 3a8JIOBUTHHO
. . HE 3apaxoBaHo 3
35 .59 FX HE3aI0BUIHHO 3 MOXKIIMBICTIO MOKIABICTIO
TIOBTOPHOTO CKJIQIaHHS HIOBTOPHEOTO CKIB/IAHHS
HE3aJ0BLIBHO 3 000B’ I3KOBUM HE 3paxopario 3
000B’ I3KOBHM
1-34 F TIOBTOPHMM BUBYEHHAM HIOBTOPHHM BHBYEHRAM
JMCITUILTIHA ——

5
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