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1. OnHC H a B H a jIb H O l /IHCUHnjliHH

HaH M eH yBaH H a
nOKa3HHKiB

T a jiy 3 b  3HaHb, H anpaM  
ni^roTO BK H , o c b It h Ih  

CTy n iH b

X apaK T epncT H K a 
HaBnajibHoi* ^ H c p n n a iH H

aeHHa (j>op\ia 
HaBHaHHH

3aoHHa 4>opMa 
HaBHaHHH

K ijibK icT b xpe^H T iB  - 4

T  a jiy 3 b  3HaHb 
2 4  C<f)epa 

o S cn y ro B y B aH H a
(m m jip  i H a3Ba)

H o p M a ra B H a  nacT H H a

M o,qy jiiB  -  1
C n e p ia jib H ic T b

(npo (J)ec iiiH e
cnpaM yB aH H a):

2 4 1  T oT ejibH O -pecT opaH H a 
c n p a B a

P iK  n i^ ro T O B K H :
3 m 1c t o b h x  MOflyjiiB -  2 1-H 1-H
iH ^H B iflyanbH e
HayKOBO-flocjiiflHe
3aB,qaHHa

(H a3B a)

C e M e c T p

3 a ra jib H a  KijibicicTb
roflH H  -  1 2 0

1-H 1-H
J le K n i i

T h jk h c b h x  ro ^H H  /u ra
fleHHOl (J)OpMH 
H aBnaH H a: 
ay,n,HTopHHX -  4  
caMOCTiHHoi* poS oT H  
C Ty^eH Ta -  7

O c b It h Ih  CTyniHb: 
M a r ic ip

IIp a K T H H H i, c e M iH a p c b K i
4 4  ro f l . 10  ro f l.

J l a S o p a T o p m

C a M O C T iim a  p o S o T a
6 8  ro f l .  l l O r o # .

iH flH B ifly a jJb H i 3 a B /ja ira s i:
8 ro f l .

B h A KOHTpOJTK): 3aJliK

IIpH M iTK a.
C niB B iflH O ineH H a K ijib K ocri to^ h h  ayzjH TopH H x 3aH aTb caM OCTinHo'i i 
iHflHBiflyaJIBHOl p oS oT H  CTaHOBHTb:
fljia fleHHoi 4>opMH HaBHaHHH -  44 rofl. ay^HTopHHx i 76 rofl. caMOCTiHHo'i poSora; 
,HJia 3aoHHoi’ (J)opMH HaBnaHHa -  10 ro,n. ayzjHTOpHHx i 110 ro,n. caMOCTiiiHOi 
po6oTH.
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2. IIporpaMa HaeHajibHoi ^Hcumuiimi
MeTa: (JiopMyBaHHa amrBicxHHHo'i, qHCKypcHBHOi i MOBjieHHeBoi

KOMneTeHpii ManGyxHBoro (JjaxiBiia roxeaBHo-pecxopaHHoi cnpaBH 3a yMOBH 
iHTerpaTHBHoro ni^xo^y qo HaBnaHHa, akhh BKJiiOHae: cncxeMHHH, KoraixHBHHH i 
TepMiHOJioriHHHH npHHpnnH 3arajiBHoi' HayKOBoi' Mexoqoaori'i; amrBicxHHHi 
MeTOflH cTHjiicTHHHoro aHajii3y xeiccxy; CHHxe3y, pe<J)epyBaHHa, mxepnpexaiui 
TeKCTy; KOMymKaxHBHHH i KyjiBTypojioriHHHH niflxoflH qo ocBoeHHa aBHiq mobh i 
KyjiBTypH.

3aB,qaHHH: po3BHBaxH ni3HaBajiBHi i XBopai 3qi6HOCxi, sqaxmcxB qo 
aScTpaKTHoro MHcaeHHa, BHcaoBaiOBaHHa flyMKH b flinoBOMy Ta HayKOBOMy 
c r a j i i ,  HaBHHTHca qaBaxn HayKOBe xeopexHHHe oSrpyHxyBaHHa iqeaM, a xaicoxc 
npaipoBaxH 3 mcfjopMaqi hhhmh qacepeaaMH b  SiSaioxeqi a6o b  iHTepHeTi. 
HaBMaHHa Mae 6yTH 3opieHTOBaHe Ha npaKXHHHe sacxocyBaHHa aqoGyxHx 3HaHB y  
npocf)eciHHiH c(J)epi roxejiBHO-pecxopaHHoro 6i3Hecy b cynacHHX yMOBax 
raoSaaiaaini' xa 3pocxaHHa nncaa MiaocyaBxypHHX 3aB’a3ieiB. Y HaBHaaBHOMy 
npoqeci peaai3yioxbca xaicoac BHxoBHi i po3BHBaioHi qiai, cnpaMOBam Ha 
MoxHBaqiio qyxoBHoro i npocjieciHHoro caMOBqocKOHaaeHHa, cxHMyaaqiK) 
XBOpHoexi, 36araneHHa CBixoraaqy, rapMomHHHH p o 3bhxok chjibhoi i ycniniHoi' 
oco6Hcxocxi MaiiSyxHBoro MeHeqacepa mqycxpii roexHHHoexi xa pecxopaHHoro 
6i3Hecy.

Y pe3yjiBxaxi BHBneHHa HaBHajiBHOi qHcqHnaiHH cxyqeHX noBHHeH 
oxpHMaxH 3arajibHi KOMneTeHTHOCTi: 3HaHHa 3arajiBHoi‘ qiaoBOi xepMmoaorii xa 
qijiOBOi npo(J)eciHHOi xepMiHOJiorii*, rpaMaxHHHHX aBHm, npHxaMaHHHX ycHOMy 
qinoBOMy cxhjiio i xexcxaM qiaoBoro 3Micxy, 3HaHHa cxnjiicxHHHHx 
ocoSjiHBocxeH, KJiirne, cxpyicxypH npo^eciHHHx qiaoBHX nanepiB, 30KpeMa JincxiB, 
exHKexy cniaicyBaHHa 3 KOJieraMH i KJiieHxaMH, (|)ohoboi iH(j)opMaqii 
coqioKyjiBxypHoro i KpaiH03HaBHoro 3Micxy; (jjaxoBi KOMneTeHTHOCTi: BMiHHa 
BipHO i (JjyHKqioHajiBHO BacHBaxn qiaoBy xepMiHOJioriio; 3acxocoByBaxn 3HaHHa 
qijiOBoro exHKexy b CHxyaqiax npo^eciHHo'i KOMyrnKaini; HHxaxn i po3yMixH 
xexcxH qiaoBoro 3Micxy, nySaiqHCXHHHi xeiccxH nonyaapHHX i npo<J)eciHHHX 
acypHajliB, qoBiqHHiciB, 6pomyp i nyxiBHHKiB, a  xaicoac xexcxH ycHnx BHexyniB niq 
nac KOHcjjepeHqin, BHexaBOK, qiaoBHX KOHxaicxiB 3 3apy6iacHHMH napxHepaMH; 
oxpHMyBaxH noxpiSHy mfJjopMaqiio 3 nySaiqHCXHHHHx xa eKOHOMiHHHX qacepea; 
PoGhxh nepeKa3 i KOMeHxyBaxn oxpHMaHy niq nac HHxaHHa m^opMaqiio, Becxn 
qiaaorn xa SeciqH 3 KJiieHxaMH i napxHepaMH b cnxyaqiax npo^eciiiHOi rajiy3i, 
BHexynaxH 3 npeseHxaqieio a6o 3BixoM.

OniKyBaHi nporpaMHi pesyaBxaxn HaBHaHHa: qocaraeHHa nocxaBaeHo'i 
MexH mjiaxoM BHKOHaHHa 3a3HaneHHx BHiqe 3aBqaHB xa HaSyxxa b npoqec.i 
HaBHaHHa qiaoBOi iH03eMHoi’ mobh 3a npo^eciiiHHM cnpaMyBaHHaM MOBaemieBHx 
npo^eciiiHHX 3HaHB i HaBHHOK; BMiHHa 3acxocoByBaxn Ha6yxi 3HaHHa Ha npaKxnqi 
i b noqajiBHiiH po6oxi; BMiHHa e(J)eKXHBHO 3acxocoByBaxH 3HaHHa mobh h exHKexy 
cniaicyBaHHa qaa qocarHeHHa KOMyHiKaxHBHHX uiaen  y npo^ecinH in raay3i;
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nOCTiHHe CaMOBflOCKOHaJieHHJI, BiflKpmicTB HOBHM ifleJIM, p03DIHpeHHa i 
36araneHHB mobhoto i Kyji&xypHoro cBiTorjia^y.

3iviicTOBHH Mo^yjib 1. Business across Cultures.

TeMa 1. Cultural Differences and Business. What is culture? Typical 
features of national cultures. Culture shock. Understanding cultures. Business 
context: cultures and culture; individualism; time. Cross-cultural communication. 
Hospitality through centuries. Describing change and consequence. Giving 
opinions, agreeing, and disagreeing. Asking and answering hypothetical questions. 
Degrees of comparison. Writing practice: Report writing.

TeMa 2. Business Communication. Staying in touch; email; telephoning. 
Interns, trainees and apprentices. Dealing with words in context. Successful 
hoteliers. Managerial skills. Being managed and being a manager. Great places to 
work. Word skills: I can talk about communication technology; I can discuss 
problems and solutions; I can describe past and new; I can describe the past, 
present, and future.

TeMa 3. Meetings and Presentations. Types of meetings. The role of the 
chair: running the meeting. Points of view. Discussion techniques. How to behave 
in meetings. Presentations: key ideas; types of presentations; key steps; audience 
interaction. Company presentation. Sustainable solutions for green hotels. 
Presenting an eco-friendly policy. Presenting a hotel entertainment programme. 
Writing practice: Presentations. Meetings -  emails, agenda, minutes.

TeMa 4. Negotiations. Situations and negotiators. Preparing to negotiate. 
Win-win: probing; positive positions; negative positions; concessions and trade 
off.
Reaching agreement: deadlock and mediators; agreements and contracts; checking 
the deal. Word skills: I can talk about companies; I can describe a successful 
business; I can describe marketing. Hotel contracting negotiations. Writing 
practice: Meetings -  emails, agenda, minutes.

3mictobhh M O jjyjib  2. The Global World: Challenges and Opportunities.

TeMa 5. Cross-Cultural Relations of Ukraine with English-Speaking 
Countries. Ukrainian and British Relations in business. The British Council in 
Ukraine. Ukrainian-American relations and cooperation. Ukrainian and Canadian 
cultural ties. Ukrainian diaspora in Canada. Ukraine and Australia in cross-cultural 
communication. UA & AU art projects. Ukraine as a tourist destination. Making 
the list of positive and negative features of Ukraine as a tourist destination. Foreign 
visitors about Ukraine. Storywriting and storytelling.

TeMa 6. International Events. Trade fairs. Exhibitions. Championships. 
World festivals. Festivals in Ukraine: The Faine Misto Music Festival. Gogol Fest. 
The Sorochyntsi Fair. The Book Arsenal Fest. Word skills: I can describe festivals;
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I can talk about music; I can describe sporting events; I can talk about books. I can 
talk about events in history. Storywriting and storytelling.

TeMa 7. The World Market. Buyers, sellers and the market. Marketing and 
market orientation. Strategic thinking. Competition. Innovation: the development 
process; pioneers and followers; shakeout and consolidation. Global brands. Think 
global, act local. Transnational corporations. MacDonald’s. Hotel chains: Four 
Seasons; Hilton International. E-commerce after boom and bust. Commonly 
confused words. Phrasal verbs. Discussion: Current threats and opportunities of the 
global world.

TeMa 8. National Tourism Organizations. Common roles of NTOs: 
legislation and policy development; marketing and promotion; infrastructure and 
facilities; tourist information services; advice and training. The NTO of Ukraine. 
Market research and national brand image. SWAT analysis. Britain as a destination 
-  depth, heart and vitality. Writing the report on the collecting data ‘Britain’s brand 
image in Ukraine’. Preparing the customer satisfaction survey.

3. CTpyKTypa HaeHajibHOi AHCitmuiiHH
H a3B H  3M1CTOBHX 

M OflyniB i  TeM

KijIBKiCTb TOOTH

.zieHHa (bopMa 3 a o H H a  <J)opMa
y c t o r o y  TOMy u n c j i i y c t o r o y  TOMy HHCJii

ji n jia6 in / t c.p. ji n jia6 iHA c.p.
1 2 3 4 5 6 7 8 9 1 0 11 1 2 13

Moayjii. 1
r iMicTOBHH MOAyJib 1. Business across Cultures.

TeMa 1. Cultural 
D ifferences and 
Business.

14 4 1 9 19 1 28

TeMa 2. B usiness 
com m unication.

16 6 1 9 19 2 28

TeMa 3. M eetings and 
presentations.

15 6 1 8 19 1 26

TeMa 4. N egotiations. 15 6 1 8 18 2 26
P a 3 0 M  3 a  3MiCTOBHM 

MOflyjieM  1

60 2 2 4 34 60 6 54

3 m 1c t o b h h  M O /iy .ib  2. The Global World: C tallenges and Opportunities.
TeMa 5. Cross- 
C ultural R elations o f  
U kraine w ith  English- 
Speaking Countries.

14 4 1 9 15 1 14

TeMa 6. International 
Events.

16 6 1 9 15 1 14

TeMa 7. The W orld 
M arket.

15 6 1 8 15 1 14

TeMa 8. N ational
tourism
organizations.

15 6 1 8 15 1 14

P a 3 0 M  3 a  3MiCTOBHM 60 2 2 4 34 60 4 56
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MOflyjieM 2

Y cboro ro^HH 120 44 8 68 120 10 110

4. TeMH ceMiHapcbKHx 3aHHTb
X o
3/n

H a 3 B a  TeM H KijibKicTb
TOflHH

1
2

5. TeMH npaKTHHHHX 3aHHTb
*T°
3/n

Ha3Ba TeMH KijibKicTb
roflHH

1 Cultural Differences and Business.
W hat is culture? Typical features o f  national cultures. Culture shock. 
U nderstanding cultures. B usiness context: cultures and culture; 
individualism ; time. Cross-cultural com m unication.
H ospitality  through centuries. D escribing change and consequence. 
G iving opinions, agreeing, and disagreeing. A sking and answ ering 
hypothetical questions. D egrees o f  com parison. W riting practice: 
R eport w riting.

4

2 Business communication.
Staying in touch; em ail; telephoning. Interns, trainees and apprentices. 
D ealing w ith  w ords in context.
Successful hoteliers. M anagerial skills. Being m anaged and being a 
m anager. G reat places to  work.
W ord skills: I can talk  about com m unication technology; I can discuss 
problem s and solutions; I can describe past and new ; I can describe the 
past, present, and future.

6

3 Meetings and presentations.
Types o f  m eetings. The role o f  the chair: running the m eeting. Points 
o f  view . D iscussion techniques. H ow  to behave in m eetings. 
Presentations: key ideas; types o f  presentations; key steps; audience 
interaction. C om pany presentation.
Sustainable solutions for green hotels. Presenting an eco-friendly 
policy. Presenting a hotel entertainm ent program m e. W riting practice: 
Presentations. M eetings -  em ails, agenda, m inutes

6

4 Negotiations.
Situations and negotiators. P reparing to negotiate. W in-w in: probing; 
positive positions; negative positions; concessions and trade off. 
R eaching agreem ent: deadlock and m ediators; agreem ents and 
contracts; checking the deal.
W ord skills: I can talk  about com panies; I can describe a  successful 
business; I can describe m arketing. H otel contracting negotiations. 
W riting practice: M eetings -  em ails, agenda, m inutes.

6

5 Cross-Cultural Relations of Ukraine with English-SpeakingCountries.
4
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U krainian  and B ritish  R elations in  business. The B ritish  C ouncil in 
U kraine. U krainian-A m erican relations and cooperation. U krainian  and 
C anadian cultural ties. U krainian d iaspora in Canada. U kraine and 
A ustralia  in cross-cultural com m unication. U A  & A U  art projects. 
U kraine as a  tourist destination. M aking the list o f  positive and 
negative features o f  U kraine as a tourist destination. Foreign visitors 
about U kraine. Storyw riting and storytelling.

6 International Events.
Trade fairs. Exhibitions. Cham pionships. W orld festivals.
Festivals in  Ukraine: The Faine M isto M usic Festival. G ogol Fest. The 
Sorochyntsi Fair. The Book A rsenal Fest.
W ord skills: I can describe festivals; I can talk  about m usic; I can 
describe sporting events; I can talk  about books. I can talk  about events 
in  history. Storyw riting and storytelling.

6

7 The World Market.
Buyers, sellers and the m arket. M arketing and m arket orientation. 
S trategic thinking. Com petition.
Innovation: the developm ent process; p ioneers and follow ers; shakeout 
and consolidation. G lobal brands. Think global, act local. 
T ransnational corporations. M acD onald’s.
H otel chains: Four Seasons; H ilton  International E-com m erce after 
boom  and bust. Com m only confused w ords. Phrasal verbs. D iscussion: 
C urrent threats and opportunities o f  the global world.

6

8 National tourism organizations.
C om m on roles o f  N TO s: legislation and policy developm ent; 
m arketing and prom otion; infrastructure and facilities; tourist 
inform ation services; advice and training.
The N T O  o f  U kraine. M arket research  and national brand im age. 
SW A T analysis.
B ritain  as a  destination -  depth, heart and vitality. W riting the report 
on  the collecting data ‘B ritain ’s brand im age in U kraine’. P reparing the 
custom er satisfaction survey.

6

Pa30M: 44

6. TeMH jia6opaTopHHX 3aH«Tb
No
3/n

H a3Ba TeMH K ijibK icTt
t o a h h

1
2

7. CaMOCTiiiHa po6oTa
No
3/n

H a3Ba TeMH K ijibK icTt
tohhh

1 nfaroTO BK a ycHo'f p o3 n o B ia i n p o  HapioHajibHi ocoSjiHBOCTi KyjibTyp 
Ha npHKJiaztax YKpaiHH, Typem iH HH , n o j ib m i Ta iH. h h t3h h h  TeKCTy 
n p o  5 CTaflift KynbTypH oro rnoicy Ta BHROHamra BnpaB. CnyxaHHH  
noBinoM JieHb 6  jno/teH  n p o  ixn iH  n ocB i/t nepe6yB aH H » b  m in in  
KyjibTypi Ta ninroTOBica po3ropHyTHX B in n oB in en  Ha rarraHHa: 1)

9

5
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W h a t  d o  y o u  /  w o u ld  y o u  m is s  a b o u t  y o u r  c u l tu r e  w h e n  y o u  a r e  

a b r o a d ?  2 )  W h a t  d o  th e y  s a y  a b o u t  h o s p i t a l i ty ,  s u p e r m a r k e ts ,  f o o d , 

m a k in g  a r r a n g e m e n ts  e t c . ?

K y u b T y p a  c (J )e p n  6 i3 H e c y . JleK C H K O -rpaM aT H um  B npaB H . C h a n i  

cjio B o cn o jiy n eH H H , K jiim e MOBjieHHCBoro f lin o B o ro  eTHKeTy 

cnijiK yB aH H fl. /l,p aM aT H 3an ia  ^ i a n o r iB  3 a  CH TyagiaM H  TeMH.

^ H T a m ia  TeKCTy n p o  ic T o p iio  po3BHTK y rocTHHHOCTi T a n i^ro T O B K a 

n e p e K a 3 y , m rra H b  AJia o S ro B o p e H H a . H a n n c a H iia  3B iTy 3 a  3pa3KOM .

2 IIo B T o p eH H a T a y 3a ra jib H eH H a cn iB  T a c jio B o c n o jiy n e H b  y c H o r o  

A in o B o ro  c n ijn c y B a m ia , n o  Tejie<J)OHy, T a n o m T o io . flp a M a n o a ijia  

A ia n o riB , BHKOHaHHa B npaB .

niATOTOBKa p o 3 n o B i/u  n p o  y c n im H n x  M eneA'ncepiB ro T e n iB . 

n iA roT O B K a a o  y n a c r i  b  A ncK yci'i n p o  y n p aB n iH C b id  BMiHHa. H n T aH H a 

TeKCTy ‘G r e a t  p la c e s  to  w o r k ’T a BHKOHaHHa B npaB  a o  h l o t o .

Y chI o n n c n  CHTyaipH i n o  A in  H a B n S ip . FlpaKTHKa C T opiT eJiJiiH ry.

9

3 3 y c T p in i  T a 3 6 o p n :  jieKCHKO-rpaMaTHHHi B npaBH  H a 3acB o eH H a cn iB  i 

cn o B O c n o jiy n e H b . IliA roT O B K a a o  pojibO B oi' r p n  ‘B u s in e s s  m e e t i n g s ’ . 

3a cB o eH H a M a T e p ia n y  n p o  T u n n  i ca p y K T y p y  npe3eH T an;iH  T a eTHKeT 

cnijiK yB aH H a 3 ay A H T o p ieio . IliA roT O B K a TeKCTy npe3eH T an;ii‘ KOM naHil 

T a n o r o  npeA CTaBJieH H a ayA H Topi'i.

IIpaK T H K a npe3eH Tau;iH  p i3 H n x  THniB 3 a  CH TyapiaM H  t c m h . 

03H aH O M JieH H a 3 nopaAKOM  BeACHHa npoTOKOJiy 3 6 o p iB  i CKJiaAaHHa 

B JiacH o ro  TeKCTy npoTOKOJiy 3 a  3pa3KOM .

8

4 3a cB o eH H a M a T e p ia n y  n p o  T H n n , e T a n n , ynacH H K iB  a ijio b h x  

n e p e ro B o p iB . B n p aB H  H a BXCHBaHHa 6 i3 H e c  T epM m iB .

C jiy x a H H a  T ecT y n e p e ro B o p iB  n p o  cniBpobiTHHATBO T a yK JiaAaHHa 

KOHTpaKTy. /J,paMaTH3an;iH n e p e ro B o p iB . H m a H H a  T eK criB  a Ih o b o t o  

x a p a K T e p y .

IIpaK T H K a CTopiTeJiJiiH ry: o n n c  AOCBiAy y c n im H n x  K O M n am n , 

M apKeTHHroBHX iA eft T a i'x BTijieH H a. H a n n c a H H a  npoTOKOJiy BeACHHa 

n e p e ro B o p iB .

8

5 I Io m y K  iH ^ o p M a p ii  T a niA roTO B K a A onoB iA i n p o  yKpaiHCbKO- 

6pHTaHCbKi T a yKpaiHCbKO-aM epHKaHCbKi T o p ro B i T a  A inoB i 3B ’a3KH. 

B u T aH H a TeKCTiB n p o  KyjiBTypHHH obM iH  Mine Y K paiH O io  T a 

aHTJioMOBHHMH K pam aM H . P o 3n o B iA b  n p o  p o u t  yKpai'HCbKo'i A ia c n o p n  

b  n o m H p eH H i i  CTBepA^ccHHi yKpaiHCbKoi' K y jib T y p n  y  c b M .  3p a3K H  

n e p e ic jia A y  yKpaiHCbKoi' n o e 3 i’i  aH rJiiH C bK oio: T.r U leB neH K O , 5 Ip  

CjiaByTHH , B. CHMOHeHKO, JI. KoCTeHKO, B. ro n o S o p O A b K O  T a iH.

H p a  M n c T e n b K a  Yp y n a  y  H b io  H o p K y , p o 3 n o B iA b  n p o  A ian b H icT b  

r p y n H . I I p o  3 a p y 6 ia c H i r a c T p o n i  T ea T p y  « ^ a x a  B p a x a »  T a iH.

IIpaK T H K a CTopiTeJiJiiH ry: Y K pai'H a T ypncTH H H a. CicnaA&H H a i 

npeA CTaBJieH H a opicH T O B aH nx H a T y p n c r iB  t c k c t Ib  ay A H T o p ii 3 a  

npaBH JiaM H  C T opiTeJiJiiH ry.

9

6 CBiTOBi apM apK H  i BHCTaBKn: o r n a A  A>Kepeji i  niA roTO B K a A o n o B iA eii. 

O n n c  (^ecTH B aniB : ic T o p ia , ocH O BH a iA ea , c h m b o jih , ynacH H K H , 

a T p u S y r o ,  p o 3B arH , c e p B ic n . P o 3 n o B iA i n p o  n o n y j ia p m  yKpai'HCbKi 

4>ecTHBani 3  3acTO cyBaH H aM  BiA eo ijn o cT p aT H B H o ro  M a T e p ia n y . 

IIpaK T H K a CTopiTeJiJiiHry: niK aB i icT o p ii' i jiereH A H  H am oi' K y jib T y p n , 

m o  jia r jiH  b  ocH O By yT B opeH H a T paA H itin  i  c b h t , BHKopncTaHHa 

yKpaiHCbKoi' a3HHHHAbKoi M icjjo jio rii aK  p e c y p c y  C T opiT eJiJiiH ry.

9

7 3acBOGHHa MapKeTHHroBoi" TepM iH O Jiorii‘. HHTaHHa TeMaTHHHHX 

T eK criB  T a BHKOHaHHa B npaB . BH CJioBjiioBaH H a t o h o k  3 0 p y  n p o

8
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yKpai'HCBKHH ph h o k  TypH3My Ta roTejibH O -pecTopaH H oro cep B icy . 
T nraH H a TexcTiB n p o  TpaHCHau,ioHajit>Hi K op n op an ii Ta lx n in  BnnHB Ha 
P03BHT0K CBiTOBOTO pHHKy, oSroB opeH H a o c h o bh h x  U e f i .
O raaa flacepen i niaroTOBica A o n o B U en  n p o  MiacHapoflHi M epeari 
roTejiiB: ic r o p ia  3acHyBaHHa, MHHyae, cyn a cH n n  c tb h . BnpaB H  Ha 
BacHBaHHa <J)pa30BHx flieciriB. IIUroTOBKa £ 0  AHCKycii' n p o  3arpo3H  i 
MoauiHBOCTi rjioSajiB H oro C B hy.

8 THTaHHa TexcTiB n p o  HanioHaJitHi TypncTHHHi op raH i3apii b  pi3HKx 
Kpai'Hax. 3acBoeHH a TepMiHOJiorii', Bnpi3HeHHa c n ij itH n x  p n c . 
P o3n oB ifli n p o  HTO b  Y K p am i, i l  p o u t ,  (JtyHKnn, nepcneKTHBH.
3 6 ip  iHcJjopManiV i HanncaHHa 3BiTy /  n o n o B U i n p o  6peH^OBHH iMi^ac 
BpHTaHii b  Y icp a im . niflroTOBKa 3annTaHb a  Jia onnTyBaHHa 
nOTeHpiHHHX KJlieHTiB n p o  1XHG 3a£OBOJieHHa TypHCTHHHHM AOCBiflOM 
b  Y icp a im  ( G r a n d , T y p e m m m , x p a m a x  G B ponn).

8

Pa30M 6 8

8. iH^HBi^yajibHi 3aB^aHHfl
Ornau flacepen, HHTaHHa h aHani3 m<j)opMaitiHHHX pecypciB 3 mctoio 

OTpHMaHHH noxpiSHoi' iH(j)opMaiiii Ha o6paHy TeMy. CxjianaHHa nnaHy 
noBinoMJieHHa, flonoBini, npe3eHTauii. Bnpi3HeHHa xapaKTepHHx pnc, 
BH3HaneHM nepeBar HeflOJiixiB, ormc CTaHy i nepcneKTHB p03BHTKy, CKJiâ aHHa 
bhchobkIb 3a MaTepianaMH orjia^y. iHflHBinyajiBHi ycHi Ta nHCBMOBi 3aBnaHHa 
BKJiioHaioTB Taxi TeMH i cHTyapii':
1. Making questionnaires on customers’ perception of hotels / restaurants.
2. Hotels in Ukraine: features, quality, prices, development and trends.
3. Press review on the current news in the world of business, in tourism and 

hospitality.
4. Getting the best deal.
5. The development of restaurant business in Ukraine.
6. Presenting a personalized product.
7. Online travel and tourism magazines’ review.
8. Travel and tourism journals’ review.

9. MeTOflH HaBHaHHH
BHBueHHfl uHcitnnjiiHH «lH03eMHa MOBa y MiacHapô HOMy cninKyBaHHi» 

nepe^Sauae 3acBoeHHa HaBuajiBHoro Marepiany Ha npaKTHHHHx 3aHaTTax Ta b 
npopeci caMoexiHHo'i poSora, npH3HaueHoi po3BHBaTH ni3HaBajiBHi i TBopui 
3fli6HOCTi, 3flaTHiCTB OCMHCJIIOBaTH aBHIIja CBiiy, BHCJIOBJIIOBaTH AyMKy npo nOAi’i 
MHHyjioro i CBoroneHHa, naBaTH oSrpyHTyBaHHa ineaM, a Taxoac npaipoBaTH 3 
iH(̂ opMau;iHHHMH nacepejiaMH b SiSaioTeui, a6o b iHTepHeTi. HaBnamia Mae 6yra 
3opieHTOBaHe Ha npaxTHHHe sacTocyBaHHa 3flo6yTHX 3HaHB y cepBicmn iH^ycTpii 
rocTHHHOCTi, axa Ha/iae pi3HOMaHiTHi MoacnHBocTi fljia cnijncyBaHHa Miac jiiô bmh 
CBoei' Ta iHfflHX xyjiBTyp.

MeTOflOJioriuHOK) ochoboio HaBuaHHa iH03eMHo'i mobh y MiacHapô HOMy 
cnijiKyBaHHi e mctô h, npHHOMH i 3aco6n KJiacHHHo'i mctoahkh BHKJianaHHa
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iH03eMHHX MOB y  BHII1HX HaBHajIbHHX 3aKJiaflaX. rOJIOBHHM MeTOAOM HaBHaHHJI e 
KOMyHiKaTHBHHH y  noe^HaHHi 3 eneMeHTaMH iHTeHCHBHoi' mcto^hkh, 3apy6ixcHoi 
MeTOflHKH HaBHaHHJI iH03eMH01 MOBH. V  npOIjeci BHKJia^aHHfl ^HCpHnJliHH 
BHRopHCTOByioTbca TaKoxc ymBepcajibHi MeTOflH HaBHaHHH, axi BKJiiOHaiOTb:

-  n o acH eH H a -  n n a  p o B K p m ra  3M icTy mobhhx xbhhi;
-  p03H 0B iflb  -  flJia OnOBiflHOl, OnHCOBOl (j)OpMH BBefleHHfl TeMH;
-  aHajiiTHHHHH -  3 MeTOK) neKCHKo-rpaMaTHHHoro po36opy peneHHa hh 

TexcTy i BHHBJieHHa hoto cyTTCBHx 03Hax;
-  CHHTeTHHHHH -  3 MeTOK) yBaraJIBHCHHa 3MiCTy TeKCTy HH m cfjopM anii 3 

pi3HHX ^ a c e p e ji;
-  3icTaBHHH -  3 MeTOK) nOplBHJIHHJI CnijIBHHX i Bi^MiHHHX pHC p i^H O l Ta

iH03eM Ho'i mob, HaBHaHHa n e p e x j ia n y  Ta K p a m o ro  po3yM iH H a n p H p o n n  mobhhx
jiBHm.

Y  HaBnajibHOM y n p o p e c i  ax raB iB y ro T b ca  Bci (J)opMH mobjichhcboi 
fliajibHOCTi: y cH e  MOBJieHHa (MOHOJioriHHe i f l ia jio r in H e , n in roT O B jieH e i 
cnoH T aH H e), HHTaHHa, c jiy x aH H a i nncbM O . Y  p o 6 o T i H an  tcmoio
BHKopHCTOByeTbca KOMnneKC B npaB  B in n p o cT H x  TpeHyBanbHHX H a nonaTKOBOMy 
e T a n i n o  penponyK T H B H H x i tbophhx B npaB  H a 3aB epm ajibH O M y e T a n i po6 oth.

10. OniicyBaHi pe3yjibTaTH HaBHamra 3 nH cnm uiiim

C T yneH T  M aricT paT ypH  noBHHeH 3 n a m u :  ocoSjiHBOCTi y c H o ro  i n n cb M O B o ro  
n in o B o ro  MOBJieHHa; jim rB ic ra H H y  i npoc |)eciH H y T epM iH O Jioriio ; neKCHHHi i 
CHHTaKCHHHi OCoSjIHBOCTi OnHCOBHX TypHCTHHHHX TeKCTiB, TeKCTiB nijIOBOTO 
x ap a K T e p y ; ipHHOCTi i T p a n n iji i  y x p a iH C b x o i, aHraoM OBHOi Ta B c ix  iH H inx  K yjibTyp.

B M im u :  cniaxyBaraca iH03eMHOio mobok) y  cm yaiiiax , noB’a3aHHX i3 
npocjieciHHOK) c(J)epoio; cnpHHMaTH i nepenaBara 3MicT noBinoMJieHHa; p03yMiTH 
3HaneHHa cjliB y  KOHTeKCTi, excnjiipHTHHH Ta iMnjiipHTHHH 3MicT; aHajii3yBaTH, 
y3araabHK)BaTH, KOMeHTyBaTH, pe(|>epyBara tckcth; 3HaxonHTH npaKTHHHe 
3acTocyBaHHa HaSyraM 3HaHHaM i BMiHHaM y  peanbHOMy acm ri, Mara 
MiacKyjibTypHy KOMneTeHraicTb.

11.3aco6n oiiimoBaHHn
f ljia  neHHo’i <|)opMH HaBHaHHa:
•  BHKOHaHHa KOMnaeKcy BnpaB Ha npaKTHHHOMy 3aHairi b npopeci 

BHBHeHHa TeMH;
•  BHKOHaHHa caMOCTiHHo'i noMamHbo'i p o6ora  Ta i"i nepeBipKa Ha 

nonaray 3aHarra nuiaxoM ycHoro onmyBaHHa;
• TeMaraHHi Tecra;
• BHKOHaHHa TecTy n in  nac nepmoro pySiacHoro kohtpojik);
• BeneHHa xoHcnexTy, b axoMy 3aHOTOByeTbca TeMaranHa jieKCHKa, 

ycTaaem cjioBocnoayHeHHa, ochobhhh 3MicT TeMH, BaaaiHBi rpaMaraHHi 
npaBHJia;
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•  3BiTH a6o BHCTynH 3 a  3MicT0M BHKOHaHHX iHUHBi^yaJIBHHX 3aBHaHB 

Ha 3aHHTri h h  KOHcyjiBTaqii;

•  KOHTpojiBHa p oS oT a n ifl n a c  n p y r o r o  p yS ixcH oro k o h tpo jiio . 

FIOTOHHHH KOHTpOJIB 3HaHB 3fliHCHK)eTBCa Ha KOlKHOMy HpaKTHHHOMy

a a M ir i .

CTyueHTH 3aOHHOrO Bi/mijieHHH BHKOHytOTB KOHTpOJIBHy poSoT y;  

OTpHMyioTB BaacjiHBi n o p a ^H  Ta peK O M eH ^aqii, BHKOHyioTB nacTHHy p o S o r a  Ha 

npaKTHHHHX 3aHBTTaX n ifl KepiBHHIJTBOM BHKJiaflaHa Ta CaMOCTlHHO 3aCBOK)K)TB 

M aTepian TeM, n ep en S an eH H x n p orp aM oio.

1 2 . K p H T e p ii*  o u m iO B a H H H

3riflHO 3  uiiOHOK) b  yHiBepcHTeTi chctcmoio KOMnneKCHOi niaraocTHKH  

3HBHB CTyneHTiB, 3 MeTOK) CTHMyjIIOBaHHa nJiaHOMipHOl Ta CHCTeMaTHHHOl 

HaBHaJIBHOl poSoT H , OipHKa 3HaHB CTy^eHTiB 3fliHCHK)eTBCa 3 a  100-6aJIBHOK) 

CHCTeMOK).

K o ^feH  3MiCTOBHHH MO#yJIB OpifflOeTBOI 3 a  1 00-6aJIBHOK> CHCTeMOK). 

OTpHMaHi 3 a  KOxceH 3MicTOBHHH MOflyjiB SajiH niflcyMOByK)TBCK Ta nijiaTBca: Ha 2 .  

O o p M H  K O H T pO JIIO  3H 8 H b  C T y f le H T ie :

-  nOTOHHHH;

-  pySi^cHHH (PK 1, PK 2);
-  niucyMKOBHH (3ajiiK y  K m iii ceM ecT py).

OpiHioBaHHa 3HaHB CTyneHTiB b ymBepcHTeTi sfliHCHioeTBca 3a 100-  

SajiBHOio HiKajiOK), axa nepeBO^HTBca BinnoBiflHO y  ' HapioHajiBHy niKajiy 

(«BinMiHHO», «n o6p e», «3aflOBijiBHO», «He3aflOBijiBHO») Ta niKajiy CBponeHCBKoi 

KpeflHTHo-TpaHC(J)epHoi cHCTeMH (GKTC -A, B, C, D, E, FX, F). IIotohhhh 

KOHTpojiB 3HaHB cTyzjeHTiB npoTKroM o/jHoro ceMecTpy BKjnoHae opiHKy 3a 

po6oT y Ha npaKTHHHHX saH airax Ta caMQCTiiffly poSoTy.

P o 6 o T a  Ha npaKTHHHHX 3 a H j r m ix t

n i f l  n a c  npaKTHHHHX s a m n h  CTyneHTH BHKOHyioTB c e p iio  ycHHX BnpaB. 

MaKCHManBHo p o S o T a  CTyzjeHTa Ha 3aH arri opiH ioeT B ca b  1 0  6 a jiiB .

KpHTepii' ogiHKH Ha npaKiHHiioMv 3amnTi
BanH KpHTepii' opiHKH

9 - 1 0 OiUHioeTbca p o S o x a  CTyzjeHTa, aKHH b  noBHOMy oOcaai BOJioflie HaBHanbHHM 

MaTepianoM: BHKOHye AOManme 3aB^aHH» i ^ obo^ htb  Ha n p a K n m i n i^  nac  

iio r o  nepeBipKH, m o  po3yM ie jieKCHKO-rpaMaTHHHHH M arepian i B ojiom e h h m , 

BijitHO i caMOCTiiiHO BHCJioBjnoGTBca Ha 3a^aH y TeMy hh  CHTyapiio, BipHO 

B m noBm ae Ha 3anHTaHHa, BMie BipHO BacHBaTH rpaMaTHMHi 3HaHHa Ha 

npaKTHiu, 6 e p e  aKTHBHy ynacTb y  n p o p e c i BHBHeHHa hoboto MaTepiajiy, 

£ o 6 p e  3anaM ’aTOBye HOBy jieKCHKy, BMiao n o e^H y e jioriK y Ta iHTy'iu,iio, BMie 

y3arajii>HK)BaTH 3MicT TeKCTy hh  ^HCKycii, p o S hth  bh ch obkh , BHCJiOBjiroBaxH 

BJiacHy AyMKy, a o S p e  n p a m o e  b  napi/rpyni/KOMaH^i, ycBm oM Jiioe BaaoiHBicTb 

i n oflajibm e 3acTOcyBaHHa HaBHHOK cniaKyBaHHa m n o B o io  iH 03eM H0io m oboio.

7-8 O iiiH ioeTbca poSoT a CTyneHTa, aKHH ,no6pe BOJio^ie HaBHaubHHM MaTepiajiOM, 

ajie aon ycK ae OKpeMi H eicT orai HeTOHHOCTi Ta HesHanHi noMHjiKH, BHaBJiae 

MeHmy aKTHBHicTb i HanoaerjiHBicTb ^ j ia  AocarneHHa npaKTHHHHX n u ieii.
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5-6 O aim oC T B cs p o 6 o T a  cx y n eH x a , « k h h  n o c e p e n H b o  BOJioAie HaBHajibHHM 

M aTepiaaoM , n oB epxoB O , iH on i He BHKOHye noM ainH e aaB^aH H a b  noBHOMy 

o 6 c a 3 i,  n o n y c x a e  noMHjiKH, S a fin y a ce cxaBHXbca a o  o h Ih k h  c B o e i p o 6 o x n ,  

n o x p e 6 y e  n o cx itiH o i y B a ra  i  cnoHyKaHHa fto r o  a o  y n a c x i b  p o S o x i.

3-4 O n im o e x b c a  p o 6 o x a  cx y n eH x a , a k h h  He B o a o n ie  ycHHM MOBJieHHaM, A o n y c x a e  

6 a r a x o  noM H jiox nia Mac MHxaHHa i  n e p e x jia fly , n a c x o  He BHKOHye AOMaurae 

3aBnaHH», H en ocxaxH b o 3H ae rpaMaxHMHi npaBH jia, BHaBjiae Mano 

n p a u ,ejn o 6H o cx i i H anojierjiH B oexi n a a  BHBMeHHa m o b h .

1-2 O iiim o e x b c a  p o 6 o x a  cx y n eH x a , axHH e  nacHBHHM Ha 3aH axxi, He B o a o n ie  

HaBMajibHHM M axepianoM  x a  He b  3M 03i fto r o  b h c b Ix jih x h , He BHKOHye 

noM aniH ix 3aB/iaHb, He p o 3y M ie 3M icxy nocxaBJieHHX nwiam. x a  npaKXHHHHX 

3aB ^aH b, He n yace ^ o S p e  n p a r p o e  b  napi/rpyni/K O M aH /ii, j in m e  m o a i  npoaB Jiae  

aKXHBHicXb.

CeM eCTp BKJIIOHae 2  3M1CXOBHX MOflyjli. KoXCeH 3MicXOBHHH MOflyJTb 
o m H io e x b c a  3 a  100-6ajn> H oio  m x a jio io .

U 'm  nac KOHTpojno b KiHU,i nepmoi' iiojiobhhh ceMecTpy, mo nopiBHioe 

nepmoMy 3MicTOBOMy Monyaio, BpaxoByioxbca Taxi bh^ h po6iT: aKTHBHicTb 

poSoTH cxyneHxa Ha npaxxHHHOMy 3aH5rrri omHioexbca no 10 SauiB; xecxyBaHHa 

3a 100 6ajibHOK> niKanoio. Pe3yjibTaTOM nepmoro pyOiacHoro xoHipojiio e 
cepenHiii 6an nincyMXOBOi ohihxh 11 npaxxHHHHX saHaxb i TecTy.

/IpyrHH 3MicTOBHH MOnyJIb CXJianaCXbCfl 3 11 npaKTHMHHX 3aHHTb, mo 

opiHioioTbca no 10 OajiiB 3a xoacHe Ta xompojibHoi poOoxH, mo ommoexbca 3a 
100 SajibHOK) niKanoio. nincyMKOBOio oluhkoio 3a poSoxy Ha npaKXHHHHX 

3aHaxxax e cepenHiii 6aji, noMHoaceHHH Ha necaxb. Pe3yjibxaxoM npyroro 

pyOiacHoro KOHxpojno e cepe/miii 6aji nsox noKa3HHKiB -  po6oxn Ha npaxxHHHHX 

3aHaxxax i xoHxpojibHoi po6oxn.
IlincyMKOBHH KOHxponb y (J)opMi 3ajiiKy BH3HaMaexbca ax cepenHifi 

noxa3HHX pe3yabxaxiB 3a nepiHHH xa npyrHH 3MicxoBi MonyJii.

IIlK ajia  oninH)HanHH: H auioH ajibH a Ta ECTS
C y M a 6 a a iB  3 a  Bci 

B H nn H aB H anbH oI 

A iaJib H o cx i

O p iH K a

ECTS
O p iH K a 3 a  H auioH ajibH O K ) n iK a n o io

pjifL  eK 3aM eH y, K y p c o B o ro  

n p o e x x y  ( p o 6 o x h ) ,  npaxxH K H

% jia  3a jiiK y

9 0 - 1 0 0 A BiaMiHHO

3 a p a x o B a H o

85-89 B jjoSpe7 5-84 C
70-74 D

3anoB inbH O6 0-69 E
35 -59 FX H e 3 a 4 0 B ijIb H 0  3 m o k j i h b Icxio  

n o B x o p H o ro  CKJianaHHa

H e 3ap ax o B aH O  3 

MOaCJIHBicXIO 

n o B x o p H o ro  CKJianaHHa

1-34 F
HesaAOBUTbHO 3 0 6 0 B ’ a3KOBHM 

nOBXOpHHM BHBMeHHaM 

aH C BH naiH H

H e 3ap ax o B aH O  3 

0 6 0 B ’ a3KOBHM 

nOBXOpHHM BHBMeHHaM 

flHCMHnJHHH
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1 3 . M eTOflHHHe 3a6e3neH eH H H

1. MeTOflHHHi BKa3iBKn ‘R ea d in g  a n d  S p eak in g  P ra c tic e  f o r  S tu den ts o f  Tourism  a n d  
H o sp ita lity  In du stry  /jo caMociiiiHoi p o 6oth 3 AncHHniriHH Jfinoea iuo3eMHa M oea 3a  
npofpeciuuuM  cnpnMyeaunxM  ycix  <])opM HaBnaHHa /  Y kji.: k. <j)inoji. h ., aohcht BacajieHKO 
r.B. -  3anopiacaca: 3HTY , 2017. -  38 c.

2. M eTO ^H H H i BKa3iBKH p o  CaMOCTiHHOl poO oT H  3 uijlOBOl iH 03eM H 01 MOBH 3 a  npO(|)eciHHHM 
cnpaM yB aH H aM  ajih CTyneHTiB y c i x  (J)opM HaBHaHHa H a TeMy: F ood, cu ltu re  a n d  tourism  / 
Y k ji.: k . (Jh jio ji. h ., A oneH T  L.B. B acH jieH K O  -  3 a n o p ia c a c a :  3HTY , 2 0 1 8 .  -  3 8  c .

3. MeTOflHHHi BKa3iBKH AO CaMOCTiHHOl poSOTH 3 AijIOBOl iH03eMH01 MOBH AJia CTyAeHTiB ycix
4>opM HaBHaHHa / Y kji.: k. (Jhjioji. h ., aohcht L.B. BacHJiemco. -  3anopiaoKa: 3H TY , 2019. -  
26 c.

4. MeTOAHHHi BKa3iBKH AO CaMOCTiHHOl poSOTH 3 AUIOBOl iH03eMH01 MOBH 3a npO^eciHHHM 
cnpaMyBaHHaM Ta iH03eMHoi mobh b mi acHapoAHOMy cnijiKyBaHHi ajih CTyASHTiB ycix <^opM 
HaBHaHHa Ha TeMy: U kraine as a  T ou rist D estin a tio n  / Y kji.: k . <})ijioA. h ., aohcht T.B. 
BacHAeHKO. -  3anopm aca: H Y 3II, 2020. - 3 0  c.

1 4 . PeKOMeHAOBaHa J iiT ep a T yp a  
Ea3oea
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