999®opma Ne 4

MIHICTEPCTBO OCBITH I HAYKH YKPATHHA

(BaliMeHyBanHA LIEHTPAJILHOTO OPraHy BUKOHABYOI BIann y chepi ocBiTH i HaykH)

Hanionaanuuii yHiBepcHTeT «3anopizbka MoJITEXHIKA»
(moBHE HaliMeHyBaHHS 3aKNiady BUUIOI OCBITH)

Kadenpa ino3eMHux MOB nipodeciifHOro crijiKyBaHHS
(nanitMeHyBaHHs xadelpy, AKa BiANOBiaac 3a AUCUMILTIHY)

«3BATBEPKYIO»
#EQp (Tepmui NpopeKTop)

POBOYA ITPOT'PAMA HABYAJIBH

JlinoBa iHO3eMHa MOBa 3a IpodeciiiH

(koA i Ha3Ba HABYAJIGHOI UCUMILTIHI)

cnenianpHIcTh 241 'oTenpHO-pecTOpaHHa cpasa
(xon i HaliMEHYBaHHS CTICLIANBHOCT)

OCBiTH# nporpama (cneriamizanis) 241 ['otensHO-pecTOpaHHA CIIpaBa
(Ha3Ba OCBITHHO1 NpOrpaMy (Crierjiazanii))

IacTuTyT ynpaBninHg Ta IpaBa

q)aK}’IIBTCT Mi)KHapOJJHOI‘O Typu3My Ta €KOHOMIKH
(HaliMCHYBaHHS IHCTATYTY, GaKynbTeTy)

MoBa HaBYaHHS aHTIIMCEKA

2019 pik
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Po6Goua nporpama 3 J1inoBoi iHo3eMHOT MOBH 3a IIpOdECiHHAM COpAMYBaHHAM (AHTTiHCHKOT) 71
CTYZAEHTIB crenianbHocTi 241 I'oTensHO-pecTOpanHa cpasa
. (Ha3Ba HaBYAILHOI AMCIUILTIHY )
OCBiTHSA Iporpama (cneniamizanis) 241 T'oTenbHO-pecTOpaHHa CHpaBa
(Ha3Ba cnemiamizarii)

«30» cepmas, 2019 poky — 14 ¢.

Po3poGuuxn: Bacunenko I'.B., k. dinon. ., mouneHt kapeapu inozeMHEX MOB mpodeciiHoro
crinkysanHns, Haymuyk T. L, k. dinon. H., nouenT xadeapu inoseManx MoB mpodeciiinoro
CHUIKYBaHHS

(BKa3aTu aBTOPIB, iXHi OCAAM, HAYKOBI CTyIEH] Ta BUEH] 3BAHHS)

Po6oua mporpama 3aTBepkeHa Ha 3acifaHHi kadeapu
Ino3eMHMX MOB IpodeciiiHOro ChinKyBaHHS

Iporokon Bix «30» cepmus 2019 poxy Ne 1

3aBinyBad xadenpu %
(bpyrman A. b.)

(migrmic) (mpi3BuIE Ta iHiiamM)

«30» cepmrs 2019 poky

CxBajeHo HayKOBO-METOANYHOIO KOMICi€t0 (aKyIbTeTy MiXXHAPOAHOTO TYPU3MY Ta EKOHOMIKK

ITpotoxon Bix «30» cepmmst 2019 poky Ne 1

«  » 2019 poky TomoBa KT /ard (Bacunbesa O. O.)

(mipmac) (npi3BHINE Ta 1HIL{amH)

Y3romKeHo Tpynoro 3abe3nedeHHs OCBITHROI IIporpaMu

2019 poky KepiBauk rpynu

(mimmc) (npi3BUINE Ta iHiLUATH)

*SIKIno MUCIMNNiHA BUKNATAETHCS HEBUITYCKOBOIO Kadeapoio

2019 pik



1. OnHc HaBYAJIBLHOI AHCHUILIIHHA

I"aimy3s 3HaHB, HaNIPSIM

XapakTepucTrka

Kinekicts xpenuris —4

(mudp i Ha3Ba)

HaHMeHyBaHHﬂ i IFOTOBKH, OCBiTHIl HaBYaNbHOI AUCHUIIIIHHA
TIOKa3HHKIB CTYHiHb nenna popma | 3a04Ha popma
HaBYaHHA HaBYaHHA
I'amy3p 3HAHB
24 Cohepa
obCcIyroByBaHHS HopMaruBHa yacTuHa

3arajpHa MiAroTOBKA

Mogaynis — 1

J

3MicTOBHX MOIYiB — 2

InpuBinyansue
HayKOBO-JOCIiIHE
3aBIaHHS

(HasBa)

3aranbHa KijgbKiCTh
rogux — 120

CrienianbHICTh
(npodeciiine
CIIPSIMYBaHHS ):

241 I'orenbHO-pecTOpaHHa
cIipaBa

Pik niaroroBku:

1-n | 1-#
Cemectp
- | 1-i

Jlexuii

TWXHEBUX FOIMH I
AeHHO1 (hOpMH
HaBYaHHA:
ayUuTOpHUX — 4
caMocTiitHOT po6oTH
crynenta — 7

OcBiTHI# CTYHiHB:
MaricTp

1

IIpakTHYHI, ceMiHapChbKi

44 rop. 10 rox.

JlaGopaTopHni

Camocriiina poborta

68 rox. J 110 ron.

InpuBinyaabHi 3aBRaHHA:

& rog.

Bua KoHTpOmIO: 3aJiK

Ipumirka.

ChiBBiAHOMEHHS KiTBKOCTI TOAUH 8y TUTOPHHUX 3aHATH 0 CAMOCTiHHOT 1
1HIUBI TyallbHOT pOGOTH CTAHOBHTE:
JU1s eHHoi opMH HaBYaHHA — 44 TOI. ayUTOPHKX i 76 TOA. caMOCTiiHOT poboTH;
JUig 32049HOi popmu HaBdaHHA — 10 rox. ayauropHuXx i 110 rox. camocTiitHOL

poboTH.

wib
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2. IlporpaMa HaBYaJIbHOI JHCIHIIIHH

Mera: ¢GopMmyBaHHS JIHTBICTHYHOI, JUCKYpPCHBHOI 1 MOBIEHHEBOI
KOMIETEHIii MaiOyTHROro (axiBlii TOTEIHHO-PECTOPAaHHOI CIIpaBH 34 YMOBH
iHTErpaTUBHOIO MiZXOLY A0 HABYaHHS, SKHM BKIIIOYAE: CHCTEMHUM, KOTHITUBHUH 1
TEPMIiHOJIOTIYHMM MPHHIMIM 3arajbHOI HAayKOBOI METOJOJNOTril; JIiHIBICTHYHI
METOAX CTWIICTHYHOTO aHajli3y TEeKCTy; CHHTe3y, pedepyBaHHS, iHTeprpeTarii
TEKCTY; KOMYHIKaTHBHHI 1 KYJIETYPOJIOTiYHUH TXOIH 10 OCBOEHHS SBUII] MOBH 1
KYJIbTYpH.

3aBgaHus: pO3BHBAaTH IN3HABadbHI 1 TBOpYi 34IOHOCTI, BMIHHA
BUCJIOBJIIOBATH IOYMKH B JAUIOBOMY Ta HAayKOBOMY CTHJII, HABUUTHCS [aBaTH
HAayKOBE TEOpeTHYHE OOIpyHTYBaHHsS iJesM, a TakoX MpalfoBaTd 3
inpopmaniiHuMKu kepenamu B Gibmiorerni a6o B IHTepHeTi. Y HaBUaJIbHOMY
IpoLIECi peanmi3yloThCd TaKOX BHMXOBHI 1 pO3BHMBaiOYi I, COPSIMOBaHI Ha
MOTHBAI[If0 JIyXOBHOTO 1 TIPOQecifHOro CaMOBIOCKOHAICHHS, CTHUMYJIALIIO
TBOPYOCTi, 30araueHHs CBITOIVIAAY, TAPMOHIHHHMHA PO3BUTOK CHIIBHOI 1 YCHILIHOI
0cobHCTOCTI MaOYTHROTO MEHEIKepa I'OTeIbHO-PECTOPAHHO] CIIpaBH.

VY pesynbrari BHBYEHHS HABYAIBHOI MAWCIMIUIIHM CTYJEHT ITOBWHEH
OTPUMATH 3arajibHi KOMIETEHTHOCTi: 3IaTHICTh O abCTPaKTHOI'O MHCIEHHH,
aHajIi3y Ta CHHTe3y iHopMalii 3 IHIIOMOBHHUX JKepel; 30aTHICTh 3aCTOCOBYBATH
3HAHHA [iIOBOI iHO3eMHOI MOBHM y IPAaKTHYHHUX CHUTyallisix mpodeciiiHoi chepu,
3MIHCHIOBATH YCHY 1 NHCBMOBY KOMYHIKamito mpodecitHOro cCrpsMyBaHHS,
3JaTHICTh BHUPIIIyBaTH NpOOJIEMH B MYJBTHKYJIBTYPHOMY CEpEIOBHIL; 3AaTHICTh
NpalfoBaTH B MiXKHAPOJHOMY KOHTEKCTi, CITUIKYBaTHCS - IHO3EMHOIO MOBOIO 3
NpeNCTaBHUKaMKM iHIOWX nOpodeciiHMX TPy, KIi€HTAaMH 1 IapTHEPaMH,
3aCTOCOBYIOYH 3HAHHA (OHOBOI iHGOpMallii COMIOKYIPTYPHOIO 1 KpaiHO3HABYOTO
3MICTY Ta 3HAHHS JiJIOBOTO €THKETY;

¢$axoBi KOMIIETEHTHOCTI: BipHO i (QYHKIIOHANIBHO 3aCTOCOBYBAaTH Haly1i
HAaBHYKM 3 J[iTOBOI IHO3EMHOI MOBH B CHUTYaIlisfx mpodeciiiHol KoMyHiKalii;
YUTATH i PO3YMITH TEKCTH ALIOBOTO 3MICTY, IyOMiMCTHYHI TEKCTH MOIYJISPHHUX 1
npodeciiHUX KypHAJIiB, JOBIJHAKIB, GpOLIYp i Iy TiBHUKIB; OTPUMYBATH MOTPiOHY
iHpopMallio 3 MyOIIUCTHYHUX Ta EKOHOMIYHUX JDKEpE]l, KOMEHTYBAaTH OTpUMaHy
indopMmaltiro; po3po6IATH i MpEe3eHTYBATH JOKYMEHTALil0 1HO3EMHOIO MOBOIO Ta
3aXMINATH pe3ylbTaTH NpodeciiHOi MisNBHOCTI; 3HATH IUIOBHH HpodeciiHui
JUCKYpC Ha iHO3eMHil MOBi Ta BMiTH NPAIfOBATH B iHIIOMOBHOMY CE€PEJIOBHILI].

OuikyBaHi HpOrpaMHi pe3yJNbTATH HaBYAHHSA: MOCATHEHHS IIOCTaBIICHOL
MEeTH LUISIXOM BHKOHAHHS 3a3HAYEHHX BHINE 3aBAaHb Ta HAOyTTs B MpPOIECI
HABYaHHS JiJIOBOI iHO3€MHOI MOBH 32 Npo¢eciiHUM CIpPSIMyBaHHSAM MOBJICHHEBHUX
npogeciiiHuX 3HaHP i HABUYOK; BMIHHS 3aCTOCOBYBATH HabyTi 3HAHHA Ha MPAKTHUIL
i B momaneiii po6oTi; BMiHHA e()eKTHBHO 3aCTOCOBYBATH 3HAHHS MOBH H €THKETY
CHiNIKyBaHHS [/ JOCATHEHHS KOMYHIKATHBHHX IIilell y IpodeciiiHiil ramysi;
MocTilffHe CaMOBIOCKOHANEHHS, BiJKPUTICTh HOBHM ifesM, pPO3LIMPEHHS 1
36aradeHHss MOBHOTO i KyJIBTYpPHOT'O CBITOTIISAY.
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3micToBuii MmoayJs 1. Tnaycrpis rocrusnocri.

Tema 1. The Structure of Modern Hospitality Industry. Key terms and
concepts. The hotel business. The restaurant business. The tourist business.
Hospitality through centuries. Modern concept of hospitality. Describing change
and consequence. Giving opinions, agreeing, and disagreeing. Asking and
answering hypothetical questions. Degrees of comparison. Writing practice: Report
writing.

Tema 2. Hotel Management. Dealing with words in context. The structure
of the accommodation market. Managing a hotel. Comparing hotel groups. Front
office manager. Successful hoteliers. Managerial skills. Being managed and being
a manager. Human resources — selecting new staff. Rewarding good performance.
Great places to work. Running meetings. Organizing and running a meeting. How
to behave in meetings. Writing practice: Meetings — emails, agenda, minutes.

Tema 3. Consumer Behavior in Hospitality Market. Key terms and
concepts. Soctocultural aspects of hospitality. Psychological aspects of hospitality.
Dynamics of purchase behavior. Review exercises. Presenting a new customer
service programme. Customer journey. Quality assurance techniques. Spoken and
written complaints. Giving and receiving feedback well.

Tema 4. Marketing of Hospitality Services. Key terms and concepts.
Marketing management philosophies. Marketing highlights. Marketing
environment of a hospitality company. Review exercises. Turn taking and making
your point in a discussion. Briefing and clarifying arrangements. Presenting a hotel
entertainment programme. Presenting an eco-friendly policy. Sustainable solutions
for green hotels. Writing practice: Presentations.

3microBmii moayas 2. Opranizamis xapyyBaHHS B TOTEJbHO-
pecropannomy OizHeci. :

Tema 5. Food and Beverage Service. The structure of the F & B
department. F & B staff. Beverage service. Talking about wine. Food service.
Giving information. Explaining and instructing. Word skills: T can describe a range
of food; I can talk about diet and cooking; I can describe working conditions.
Writing practice: CV, covering letters.

Tema 6. Types of Restaurants. The bar. Food service equipment. Kitchen.
The dining room. Traditional restaurants. Restaurants in your country, city.
Socializing and networking. Organizing a party. Entertaining and eating out.
Travel and holiday idioms. Writing practice: Restaurant policies. Restaurant
experiences. Restaurant service quality assessment.

Tema 7. Restaurant Management. Restaurant marketing. Opening and
closing operations. Sanitation and safety. Increasing sales. Standard recipes and
costs. Menu pricing. Delivery. Accounting: income statement; balance sheets.
Career options. Managing yourself — personal reviews, personal ambitions. Writing
practice: Adverts to promote restaurant services.
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Tema 8. Dealing with Restaurant Customers, Partners, and Staff.
Customer service. Purchasing and orders. Reservations. Taking orders. Payment.
Customer complaints. Dealing with difficult staff. Catering. Corporate hospitality.
Cultural differences and business. Writing practice: a short presentation of some
advice for visitors to your country (conversation, gift-giving, entertaining). ‘Body’
idioms. ‘Food’ idioms. Planning a workshop.

3. CTpykTypa HaBYaJIBLHOI AHCHMILIIHH

Ha3ssu 3MicToBux
MOJIYJIB i TeM

Kinexicts rogun

JIeHHa opma

3aouna popma

YCBOTO y TOMY YHCIT yCBOTO y TOMY YHCHI
1| n | mab | ing | c.p. a| o | mab |iax | cp.
1 2 314 5 6 7 8 9110] 11 | 12| 13
Moayas 1
3microBnii Moxyas 1. Ingycrpisi rocTHHHOCTI.
Tema 1. The Structure 14 4 1 9 19 1 28
of Modern
Hospitality Industry.
Tema 2. Hotel 16 6 1 9 19 2 28
Management.
Tema 3. Consumer 15 6 1 8 19 1 26
Behavior in
Hospitality Market.
Tema 4. Marketing of 15 6 1 8 18 2 26
Hospitality Services.
Pa3omM 3a 3MicToBHAM 60 22 4 | 34 60 6 54
Moxynem 1
3micToBmit Moxyas 2. Opranizanis xapuyBaHHs B roTeJIbHO-PECTOPAHHOMY
Gizmeci.
Tema 5. Food & 14 4 1 9 15 1 14
Beverage Service.
Tema 6. Types of 16 6 1 9 15 1 14
Restaurants.
Tema7. Restaurant 15 6 1 8 15 1 14
Management.
Tema 8. Dealing with 15 6 1 8 15 1 14
Restaurant
Customers, Partners,
and Staff.
Pazom 3a 3micToBEM 60 22 4 | 34 60 4 56
monyJsiem 2
Ycboro rogun 120 44 8 | 68 120 10 110
4. Temu cemMiHApCHKHX 3aHATDH
No HazBa TemMu Kinexicts
3/ TOIHH

b
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S. Temu npakTHYHHX 32HATH

HasBa Temu

Kinekicts
TOIHH

The Structure of Modern Hospitality Industry.
Key terms and concepts. The hotel business. The restaurant business.
The tourist business.
Hospitality through centuries. Modern concept of hospitality.
Describing change and consequence. Giving opinions, agreeing, and
disagreeing. Asking and answering hypothetical questions. Degrees of
comparison. Writing practice: Report writing.

4

Hotel Management.
Dealing with words in context. The structure of the accommodation
market. Managing a hotel.
Comparing hotel groups. Front office manager. Successful hotellers
Managerial skills. Being managed and being a manager.
Human resources — selecting new staff. Rewarding good performance.
Great places to work. Running meetings. Organizing and running a
meeting. How to behave in meetings. Writing practice: Meetings —
emails, agenda, minutes.

Consumer Behavior in Hospitality Market.
Key terms and concepts. Sociocultural aspects of hospitality.
Psychological aspects of hospitality.
Dynamics of purchase behavior. Review exercises. Presenting a new
customer service programme. Customer journey. :
Quality assurance techniques. Spoken and written complaints. Giving
and receiving feedback well.

Marketing of Hospitality Services.
Key terms and concepts. Marketing management philosophies.
Marketing highlights.
Marketing environment of a hospitality company. Review exercises.
Turn taking and making your point in a discussion. Briefing and
clarifying arrangements.
Presenting a hotel entertainment programme. Presenting an eco-
friendly policy. Sustainable solutions for green hotels. Writing
practice: Presentations.

Food and Beverage Service.
The structure of the F & B department. F & B staff. Beverage service.
Talking about wine. Food service. Giving information. Explaining and
instructing.
Word skills: I can describe a range of food; I can talk about diet and
cooking; I can describe working conditions. Writing practice: CV,
covering letters.

Types of Restaurants.
The bar. Food service equipment. Kitchen. The dining room.
Traditional restaurants. Restaurants in your country, city.
Socializing and networking. Organizing a party. Entertaining and
eating out. Travel and holiday idioms. Writing practice: Restaurant
policies. Restaurant experiences. Restaurant service quality

%




assessment.

Restaurant Management.
Restaurant marketing. Opening and closing operations. Sanitation and
safety. Increasing sales. Standard recipes and costs. Menu pricing.
Delivery. Accounting: income statement; balance sheets.
Career options. Managing yourself — personal reviews, personal
ambitions. Writing practice: Adverts to promote restaurant services.

Dealing with Restaurant Customers, Partners, and Staff.

Customer service. Purchasing and orders. Reservations. Taking orders.
Payment. Customer complaints. Dealing with difficult staff.
Catering. Corporate hospitality. Cultural differences and business.
Writing practice: a short presentation of some advice for visitors to
your country (conversation, gift-giving, entertaining). ‘Body’ idioms.
‘Food’ idioms. Planning a workshop.

Paszowm:

44

6. Temu naGopaTopHUX 3aHATH

No
3/

Hazspa Temn

KigpkicTs
TOIUH

7. Camocriiina poborta

No
3/

HazsBa Temu

Kinpxicts
TOOUH

Crrcnia po3MOBiAE PO CTPYKTYPY Cy4acHOl iHAyCTpil TOCTHHHOCTI.
Yuranns texcty ‘Changes in tourism in the last 30 years’ i BuKoHaHHs
BrpaB. JlekcuKo-TpaMaTH4Hi BIpaBd B GisHec kKoHTekcTi: describing
change and consequence; giving opinions, agreeing, and disagreeing;
asking and answering hypothetical questions; degrees of comparison.
YutaHHS TEKCTy 3BiTY, aHAN3 CTPYKTYPH 1 3MICTy, CTHIICTHYHHX
ocoOJIMBOCTE} Ta HAMCAHHS BJACHOTO 3a 3pa3sKoM.

9

BHKOHAHHA JIEKCHKO-TPAaMaTH4YHMX BIOpaB B KOHTEKCTI TEMH.
IlinroToBKa Q0 AUCKYCii Mo KOMaHAHY poOOTY 1 pemyTamilo roTelis.
CnyxadHs aymio 3anuMcy Ipo TpyAHOII poGOTH, 3HAaHHS Ta BMIHHA
MmeHemxepis. Hanucanns nosiomienns Ha TeMy: ‘Being managed and
being a manager’. UnTaHHs, IEPeKIaj i BUKOHAHHS BIPaB JIO TEKCTIB:
‘Great places to work’, ‘Front office manager’. Becima mpo BMiHHS #
OCOOHMCTICHI puicH MeHe/Kepa Bigaity npuifomy rocreit. Curyamii
‘Organizing and running a meeting, ‘How to behave in meetings’.

Po3moBiae mpo SKiCTe rOTENbHHMX, TYPACTHYHMX HocTyr. JlekcwdHi i
KOMYHIKATHBHI BIpaBH 3a 3MICTOM MpPOYHTAaHWX TeKCTiB: ‘Quality
assurance  techniques’, ‘Customer journey’, ‘Standards of
performance’. YuTaHHS TEKCTy 1 BHKOHAHHS BIpaB 3a 3MICTOM:
‘Analysing the quality of customer service’. CiiyxaHHs ay[io 3aIluCy:
“We want you to complain!’ ITucemogi 3aBganss: Dealing with written
complaints — letters and emails. Spoken and written complaints. Giving
and receiving feedback well.




4 | 3acBOEHHS MapKETHHTOBHX TEPMIHIB i CIOBOCIONyYeHb. UWTaHHA 1 8
IepeKa3 TEMaTHYHUX TEKCTIB Ta BUKOHAHHS BIpaB 3a ix 3MictoM.Turn
taking and making your point in a discussion. Briefing and clarifying
arrangements. Designing a hotel entertainment programme. Presenting
an eco-friendly policy. Suggesting sustainable solutions for green
hotels. Making presentations. Writing practice: Business plan of a
countryside hotel.

5 3aCBOEHHS TEeMaTUYHOI JIEKCHKH. PO3MOBilh PO 0OOB’SI3KM COMEINBE. 9
Crucnuii onuc BUH Ta peKOMeHJallii Aid KrieHTa. UuTaHHs 1 mepekas
TEMaTUYHHX TEKCTIB Ta BUKOHAHHA BIIpaB 3a ix 3MicToM. Jlekcuko-
rpaMaTH4Hi BIIpaBM B KOHTEKCTi Typu3my: Turn taking and making
your point in a discussion. Po3moBigp mpo ymMoBH pOOOTH pPi3HHX
pecropaHiB, mietd, ¢ipmoBi cTpaBu Tomo. Writing practice: report
writing; emails, agenda, minutes; presentations; first jobs, CVs and key
data.

6 | 3acBO€HHS HOBOI JIGKCHKH TIPH BUKOHAHHI BIpaB Ha TeMu: ‘Free time: 9
relaxation and leisure’, ‘Socializing and networking’, ‘Organizing a
party’, ‘Entertaining and eating out’. Po3moBiap mpo opragizaiiio
po3Bar y rortenmi; po3pard Juiss niTel Ha BiamouwHKy. IligroroBka
JICHHOI po3BakaJIbHO1 IporpaMu. IIucemMoBa po3noBis PO BpaKEHHs
BiJl pecTopaHy 1 HaJaHOTO0 CepBICY Ta SKiCTb OOCIYyrOBYBaHHS.
Hamucannst crarri ‘The perfect entertainment worker’. CtumicTuyHi
ocobmuBoCTi MOBH TyprcTayHuX Jkepen. Travel and holiday idioms.

7 | BuxoHaHHS JEeKCHKO-TPaMaTHYHHUX BIipaB Ha BXXMBAHHS MpogeciiHol 8
JgeKkcukd. IlinroToBKa CTHCIOrO / MOBHOTO Tepekasy 3a 3MICTOM
TeMaTH4HUX TekcTiB. CiiyxaHHs ay/io 3amucy ‘Fam trip to Ethiopia’ i
BUKOHAHHS 3aBiaHb. UYWTaHHS 1 1Tepexnay OyXralrepchbKuX
JIOKYMEHTIB: 3BIiT IIpo NpuOyTKM ¥ BHUTpaTH, OanaHc. Y3araabHEHHS
iHpopManii npo I[IHOYTBOpEHHS B IpOLECI CKIAJaHHA MEHIO.
YurauHs, mepexial i CKIaJaHHs BIACHHX PEKIaMHHX TEKCTIB 3 METOO
ITPOMOITiT 3aKnamy.

8 IMoBTOpeHHs i y3aranpHEeHHS TEMAaTHYHOI JISKCHKH IiJ] 9aC BUKOHAHHS 8
JIOMallHiX BOpaB. YWTaHHS CKapr Ta CKJIaJaHHS IHMCEMOBHX
Binnosigeit. Cryxanus mpeseHranii Ha KoHdepeHIil ‘Awareness,
access, opportunity’. TTHCBMOBI CTHIICTHYHI 1 rpaMaTH4H1 3aBJaHHS:
written recommendations; ‘body’ idioms, ‘food’ idioms. O6roBopeHus
cutyanii ‘Planning a workshop’. IliaroroBka kKopotkol Ipe3eHTaui,
iHdopMariiifHol JTMCTIBKHY 3 MOpagaMy JULsl FOcTeH 10 Halmoi KpaiHH.

Paszom ' 68

8. InauBigyanbHi 3aBIaHHSA

Ornspn [Kepen, 4dTaHHs M aHani3 iHGOpMaIiHHUX peCypciB 3 METOIO
OTpUMaHHA TOTpiOHOI iHdopmamii Ha oOpany Temy. CxnamaHHs IUIaHy
[OBiIOMJIEHHS, JOIOBiAi, Ipe3eHTalii. BuUpi3HEHHA XapaKTEepHHUX PHC,
BU3HAYEHHS TepeBar i HeJOMiKiB, OIKC CTaHy 1 NEPCIEKTHB PO3BUTKY, CKIaJaHHT
BHMCHOBKIB 3a MaTepiajaMH Orjsiay. IHAMBiAyansHi yCHI Ta MHMCHMOBI 3aBIaHHS
BKITIOYAIOTh TaKi TEMH 1 CHTyaIIii:

1. Making questionnaires on customers’ perception of hotels / restaurants.
2. Hotels in Ukraine: features, quality, prices, development and trends.
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Press review on the current news in hospitality.
Getting the best deal.

The development of restaurant business in Ukraine.
Presenting a personalized product.

Online travel and tourism magazines’ review.
Travel and tourism journals’ review.

N oL AW

9. MeToau HAaBYaHHSA

Bupuenns mucummiing  «JlimtoBa iHoseMHa MoBa 3a mpodeciiHUM
CIpsAIMYBaHHSAMY Tiepeadavae 3aCBOEHHS HaBYAIBHOTO MaTepialy Ha IPaKTUYHHX
3aHATTSAX Ta B IPOIIEC CAMOCTIMHOI poOOTH, IPU3HAYEHOT PO3BUBATH I1i3HABAJIBHI 1
TBOpYi 3A10HOCTi, 3JaTHICTh [0 JIOriYHOTO MHCIIECHHS, BHUCIOBIIIOBATH IYMKY 3
npodeciiHUX IUTaHb, MaBaTH OOIPYHTYBaHHS ifessM, a TaKOX JIpalltOBaTH 3
iHpopMmaniiauMu pkepenamu B Gibmioreri, abo B Intepueri. HaBuanus mae Oytu
30pi€EHTOBaHE Ha MPaKTHYHE 3aCTOCYBaHHS 3M00yTHUX 3HAHb y CEpBIiCHIHM iHAYCTpil
TOCTUHHOCTI.

MeTtomonoriYHOI0 OCHOBOIO HaBYaHHS [JIOBOi 1HO3€MHOI MOBH 34
npodeciiiHuM CTIpIMyBaHHSAM € METOMAHM, IIPUHOMH i 3aCO0HM KIACHYHOI METOIUKH
BUKJIaJlaHHA 1HO3EMHHMX MOB Yy BUIIIMX HaBYaJIbHUX 3aKiajgax. | 0JIOBHUM METOIOM
HaBYaHHS € KOMYHIiKaTHBHHI y MTOE€JHAHHI 3 eJeMeHTaMU IHTEHCUBHOI METOIUKH,
3apyOGiXKHOT METOAMKM HaBYaHHS JiIOBOI iHO3eMHOI MOBH. Y TpoOlleci BUKJIaJaHHs
JAUCUMIUIIHA BHKOPHUCTOBYIOTBCS TAaKOK YHiBepCalbHi METOAM HaBYaHHA, sKi
BKJIIOYAIOTh:

— MOSICHEHHS — JUIS PO3KPHUTTS 3MiCTY MOBHHX SIBHILL;

— pO3MOBiIb — JUIA ONOBITHOI, OITUCOBOI (POPMU BBEICHHS TEMH;

— AQHAMITHYHUA — 3 METOI0 JIEKCHMKO-TPaMaTHYHOTO PO300py PEYEHHS UH
TEKCTY 1 BUSIBJIEHHSI HOT'O CYTTEBUX O3HAK;

— CHHTETMYHMH — 3 METOK y3arajbHEHHsS 3MicTy TeKcTy uM iHdopmamii 3
PI3HUX JKEpen;

— 3iCTAaBHHUM — 3 METOI0 NOPIBHAHHA CNUIBHHUX 1 BiIMIHHHX PHC PIJHOI Ta
iHO3eMHOI MOB, HaBYaHHs TIEpEKJaLy Ta KpaIloro po3yMiHHs IPHPOAH MOBHHX
SIBHIII.

VY HaBuYalpHOMY IIpOLlECi AKTHBI3yIOTECS BCi (OpPMH MOBIIEHHEBOI
NisSIBHOCTI: yCHE MOBJNEHHS (MOHOJOTiYHE 1 [iajoriyHe, MiAroTOBJIEHE i
CNIOHTaHHE), YHWTaHHA, CIyXaHHAd 1 THcbMo. Y  pobOTI Haj  TEeMOK
BHKOPHCTOBYETHCS KOMILIEKC BIIPAB Bijl TPOCTUX TPEHYBaJIbHHUX Ha MIOYATKOBOMY
eTali 0 pelpoIyKTHBHHX i TBOPUMX BIIPAB Ha 3aBePIIATBHOMY eTari poOOTH.

10. OuikyBani pe3yJibTaTH HAaBYAHHA 3 JHCUMILIIHH

CTy/IeHT MaricTpaTypH IOBUHEH 3Hamu: OCOOIUBOCTI yCHOrO i MUCBMOBOTO
JiNIOBOTO MOBIIEHHS; JIHTBICTHYHY i mpodeciiHy TepMiHONIOTIO; JEKCHYHI 1

@3
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CHUHTAKCHYHI OCOONHBOCTI TYPHCTHMYHHX TEKCTIB, TEKCTIB ALIOBOIO XapakTepy;
IIIHHOCTI 1 TpaAHMIlii YKpaiHChKOT, aHTIIOMOBHOI Ta BCIiX iHINKX KYJIBTYP.

Bmimu: choinkyeaTucs AiTOBOIO iHO3EMHOI0 MOBOIO 3a TpodeciiHuM
CIPSAIMYBaHHSIM; CHpUMMAaTH 1 TepedaBaTH 3MIiCT IOBiIOMJIEHHS; PpO3YMITH
3HAYEHHS CIiB Y KOHTEKCTI, eKCIUIIUTHHM Ta IMILIIATHHUN 3MICT; aHalli3yBaTH,
y3arajlbHIOBaTH, KOMEHTYBaTH, pedepyBaTH TEKCTH; 3HAXOJUTH IIPAKTUYHE
3aCTOCyBaHHA HaOyTUM 3HAaHHAM 1 BMIHHAM Yy peaJbHOMY JKUTTI, MaTu
MDKKYJIBTYPHY KOMIIETEHTHICTE.

11.3aco0u ouiHIOBaHHA

Ji1s neHHol popmMu HaBYAHHS:

o BUKOHAHHS KOMILIEKCY BIIpaB Ha MPAKTHYHOMY 3aHSTTI B IPOLECI
BHUBYEHHS TEMU;

. BUKOHAHHS CaMOCTiffHOI JOMaIIHboi poOOTH Ta Ii TepeBipka Ha
MIOYATKY 3aHATTS IIISIXOM YCHOTO OITATYBaHHS;

° TEMAaTH4YHi TECTH;

. BUKOHAHHS TECTY HiJ] Yac Nepioro pyoi>kHOro KOHTPOJIIO;

o BEJICHHS! KOHCIEKTY, B SIKOMY 3aHOTOBYETHbCS TeMaTH4HA JIEKCHKA,
yCTajleHi CIOBOCIIONYYEHHS, OCHOBHUH 3MIiCT TeMH, BOXXJIMBI rpaMaTH4HI IIPaBUJIa;

o 3BiTH 200 BHCTYIH 3a 3MiCTOM BHKOHAHWX iHJMBIIyaJIbHUX 3aBIaHb
Ha 3aHATTI YU KOHCYJbTAIIl;

. KOHTpOIIbHA po6oTa Mig yac Ipyroro pyoi>kKHOTO KOHTPOJIIO.

[ToTouHUN KOHTPONH 3HaHL 3AIHCHIOETHCS HA KOXHOMY IPaKTHYHOMY
3aHATTI.

CTyneHTH 3a04HOrO BiJJiNeHHS BHKOHYIOTh KOHTpPOJIBHY po0OoTy Ta
CaMOCTIil{HO 3aCBOIOIOTH MaTepiai TeMm, fepeadadeHuX IporpaMoro.

12.Kpurepii oniHioBaHHS

3rigHo 3 [i0Y0I0 B YHIBEPCHUTETI CHCTEMOK) KOMIUIEKCHOI J1arHOCTHKH
3HaHb CTYAEHTIB, 3 METOI0 CTHMYJIOBAHHS IUTAHOMIPHOI Ta CHUCTEMATHYHOL
HAaBYAJIBHOI pPOOOTH, OI[iHKA 3HAHb CTYIEHTIB 3AilcHIOETBCS 3a 100-OanpHOO
CHCTEMOIO.

KoxeHn 3micToBHuMi MOIyds oOLiHIOEThC 3a 100-0aipHOIO CHCTEMOIO.
OtpuMaHi 3a KOXeH 3MiCTOBHHUM MOJYIb Gaiiy MiJCyMOBYIOTECS Ta ALIATHCS Ha 2.

®opMH KOHTPOJTIO 3HAHD CTYAEHTIB:

— ITIOTOYHHH;

— pyoixnwuii (PK 1, PK 2);

— MiICyMKOBHH (3a1iK y KiHIII CEMECTpY).

OLiHIOBaHHA 3HAHb CTYAEHTIB B yHiBepcHTeTi 3AilCHIOeThCA 3a 100-
OAIBHOIO INKAJIOI0, fKAa TEPEBOJUTHCSA BIAMOBIAHO Y HAIIOHAJNBHY KAy
(«BigMiHHO», «I0OpE», «3aM0BLIBHO», «HE3aJO0BIIBHO») Ta IIKAIy €BPOIEHCHKOL
kpemautHO-Tpancdepuoi cucremu (EKTC -A, B, C, D, E, FX, F). Ilorounuii
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KOHTPOJIb 3HaHb CTYHACHTIB TNPOTATOM OJHOTO CEMeCTpPYy BKIIIOYA€ OLIHKY 3a
pobOTy Ha IPAKTUYHUX 3aHATTIAX Ta CAMOCTIHHY POGOTY.

PoboTa Ha NPAKTHYHHX 3AHATTIX:

Ilig 4ac TpakTUYHUX 3aHATH CTYAEHTH BHUKOHYIOTH CEpil0 YCHHUX BIIPaB.
MakcumaiibHO poboTa CTYACHTa Ha 3aHATTI OlliHIoeThCs B 10 6auiB.

KpHTepii omiHKH Ha MPaKTHYHOMY 33HATTI

bamu Kpurepii onigku

9-10 OuiHioeTses poboTa CTYAEHTa, SKHH B MOBHOMY 00CS31 BONIOJIIE HABYAUTBHHM
MarepiaioM: BHKOHYE MOMAIIHE 3aBHaHHA i JOBOJUTH Ha MpPaKTHII HiJ Jac
Horo mepeBipkH, IO PO3yMi€ JEKCHKO-TpaMaTHIHHH MaTepiall 1 BOJIOJIE HUM,
BUTBHO i CaMOCTIHHO BHCIIOBIIOETHCS HA 3aJaHy TeMy 9HM CHTYyallilo, BipHO
BIAMOBIJac Ha 3aIIHTaHHS, BMIi€ BIipHO BXKHBAaTH T'paMaTW4HI 3HAHHSI Ha
IpakTHui, Oepe aKTHBHY y4acTh y HpoIeci BHBUYCHHS HOBOTO Marepiaiy,
nobpe 3amiaM’siTOBY€ HOBY JIEKCHKY, BMiTO ITO€HHYE JIOTiKY Ta iHTYIIiI0, BMi€
y3araJbHIOBaTH 3MICT TEKCTY UM JUCKYcCil, poOMTH BHCHOBKH, BUCIIOBIIIOBATH
BJIACHY JAYMKY, 1oOpe mpaliioe B napi/Tpyni/KOMaHi, yCBITOMIIOE BaXITHBICTh
1 ofianplIe 3aCTOCYBAHHS HABMYOK CIIJIKYBaHHS AIJOBOK iHO3EMHOIO MOBOIO. |

7-8 Ouinroerscs poboTa CTyIeHTa, sIKuii JoOpe BOJIO/i€ HaBYaJIbHIM MaTepialioM,
ajye Jormyckae OKpeMi HEICTOTHI HETOYHOCTI Ta HE3HAYHi IIOMIJIKM, BHSBIISE
MEHITy aKTUBHICTD 1 HANOJETIMBICTD JUIsl JOCATHCHHS MPAaKTHUYHUX LiNICH.

5-6 OminroeThcs pofoTa CryAeHTa, SKUM ITOCEPEAHBO BOJOAIE HABYAIBHUM
MaTepiaioM, ITOBEPXOBO, 1HOJI HE BHKOHYE JOMAINHE 3aBAAaHHSA B IOBHOMY
o0cs3i, JomycKae MOMHIKH, Oaiiy)e CTaBMTHCS OO OLIHKM CBO€i poGoTH,
noTpebye MOCTIHHOT yBaru i CoOHYKaHHs HOTo J0 yJacTi B po6oTi.

3-4 Ouintoetsest poboTa CTyAeHTa, IKHH HE BOJOJIE YCHHM MOBJICHHSAM, JIOILYCKae
6araTo MOMHMJIOK Mijl Yac UMTAHHS i MepeKiajy, YacTO HE BHKOHYE JOMAIIHE
3aBJaHHs, HENOCTaTHHO 3HA€ TIpaMaTW4HI [IPaBHNA, BHSBIAE  Majo
npanenroOHOCTI 1 HAMONETIMBOCT] 1711 BUBYECHHS MOBH.

1-2 OuiHroeTbest po0OTa CTYIEHTa, AKHHM € TACHBHAM Ha 3aHSTTI, HE BOIOJIE
HaBYATLHMM MarepialioM Ta He B 3MO3i MOrO BHCBITIMTH, HE BHKOHYE
JOMAIHIX 3aBJaHb, HE PO3yMi€ 3MICTYy MOCTaBICHUX MUTAHL Ta MPAKTHIHUX
3aBJlaHb, HE QyXe no0pe Mpaloe B Iapi/rpyii/koMaH i, JIUmIe HOJ1 NPOsBIIsie
aKTHBHICTB.

Cemectp BiIIOYaE 2 3MicCTOBMX MOAyJdi. KoXeH 3MICTOBHMH MOIY/b
oLiHIOeThCA 32 100-6apHO0I0 IIKAIOKO.

ITig "ac KOHTPOMIO B KiHII MEPINOi TOJOBHHH CEMECTpY, LIO JOPIBHIOE
IIEPIIOMY 3MIiCTOBOMY MOJYJIO, BPaXOBYIOTbCS Taki BHIH PpOOIT: aKTHUBHICTH
po6OTH CTy/leHTa Ha NPAKTHYHOMY 3aHSTTI OIIHIOETHCS B0 10 6amiB; TeCTyBaHHA
3a 100 GampHOM mIKamow. Pe3ynbTatoM mepiioro pyOikKHOIO KOHTPONIO €
cepenHii 6ai miCyMKOBOI OLiHKK 11 MpaKTHYHHUX 3aHATH 1 TECTY.

Hpyruii 3MIiCTOBUH MOAYNb CKIAJaeTbecs 3 11 MpakTUYHHUX 3aHATH, IO
ONiHIOIOTECS 0 10 GamiB 3a KOXHE Ta KOHTPOJIBHOI PoOOTH, IO OMIHIOETECA 34
100 6Gampuoro Iuxanoio. IliACYMKOBOIO OLIHKOK 3a poOOTYy HAa NPaKTHIHHX
3aHATTAX € cepenuiii Oaji, TOMHOXEHHH Ha JeciATb. Pe3ynpraToM JApyroro
pyGiXKHOTO KOHTPOIIO € CepeHiii 6ar IBOX MMOKa3HUKIB — pOOOTH Ha IPAKTHIHUX
3aHATTAX 1 KOHTPOJIBHOI poboTh.

wE
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ITincymkoBUi KOHTpodb y (opMi 3aliKy BH3HA4YacTbes AK CepeiHii
MOKa3HUK pe3ysbTaTiB 3a NEepIIvii Ta APYTHil 3MICTOBI MOYJI.

Ixana oninoBanus: HamionajasHa Ta ECTS

Cywma 6auis 3a Bci Onirka OwiHKa 3a HaIllOHAIBHOIO IIKAIO0I0
BHIIH HaBHAJIBHOL ECTS JUIsS eK3aMeHY, KyPCOBOTO JUIS 3aTKY
ABUIBHOCTI IIPOEKTY (poOOTH), IPAKTHKH
90-100 A BIIMIHHO
85-89 B 6
obpe
75-84 C 7100p 3apaxoBaHO
70-74 D .
3aI0BLIBHO
60-69 E e
HEe3a0BIIBEHO 3 MOKIMBICTIO HC 3apaxoparo 3
35-59 FX MOKNUBICTIO
HOBTOPHOTO CKJIaIaHHS
ITOBTOPHOTO CKJIaJaHHS
) , HE 3apaxOBaHoO 3
HE3aI0B1IBHO 3 000B’ I3KOBUM R
000B’I3KOBHM
1-34 F IIOBTOPHHMM BHBYECHHSIM
. MOBTOPHUM BHBYECHHSIM
IUCIHILTIHA .
JUCIUIIIIHA
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